K Kingston

SKC100S3, SH100S3 and SVP200S3 Firmware Update Procedure
Intended for:

SKC100S3/120G, SKC100S3/120GBK, SKC100S3B/120G
SKC100S3/240G, SKC100S3/240GBK, SKC100S3B/240G
SKC100S3/480G, SKC100S3/480GBK, SKC100S3B/480G

SH100S3/120G, SH100S3B/120G, SH100S3/120GBK
SH100S3/240G, SH100S3B/240G, SH100S3/240GBK
SH100S3/480G, SH100S3B/480G, SH100S3/480GBK

SVP200S3/60G, SVP200S3B/60G, SVP200S3/60GBK
SVP200S3/90G, SVP200S3B/90G, SVP200S3/90GBK
SVP200S3/120G, SVP200S3B/120G, SVP200S3/120GBK
SVP200S3/240G, SVP200S3B/240G, SVP200S3/240GBK
SVP200S3/480G, SVP200S3B/480G, SVP200S3/480GBK

System Preparation:

e As a precaution, perform a backup of all your data to ensure no data is lost during the firmware
update process.

e You must be running Windows 7, Vista SP2, or XP SP3 in AHCI mode for this to function
properly.

e Do not unplug power at any time during the firmware update.

e AMD users must use the Microsoft AHCI driver for the update procedure to complete
successfully.

e Use only native SATA ports to perform upgrade. Do NOT use third party controllers.

e Notebook users, please charge battery to full charge or use AC power to prevent any power
loss during firmware upgrade.

Step 1: Launching the utility

First, locate your download. Double click the zip file and extract it to your preferred location. You will
see the update utility, the instructions in pdf form and the firmware files.

If you are using Windows 7 or Vista SP2, right-click the Kingston SSDNow SF Updater and select “Run
as administrator” to launch the update utility.

Kingston S5DMow 5F Updater.exe 12113
|| SH100_sec5_FWistvic Open

|| SKC100_seG_Fhorvic IE‘_‘;' Run as administrator
|| SWP200_xxG_FWiwic Troubleshoot compa

If you’re using XP SP3, double-click the Kingston SSDNow SF Updater and proceed.

Document No. 480SSD-SFW02.A01 Kingston SSDNow SF Updater Page 1 of 6



Kingston

Step 2: Confirming your model number and firmware revision

Confirm that your drives are present and select the one you wish to update by checking the selection

box next to the model number.

e |f you are updating the SKC100, you will see SKC100S3xxxG
¢ If you are updating the SH100, you will see SH100S3xxxG
¢ If you are updating the SVP200, you will see SVP200S3xxG

(Note: If you wish to update multiple drives, you must do so one at a time.)

-$)KINGSTON SSD. Updater SFI

“Kingston sspnow

Model Serial No.

EINGATON SH10033Z2406 S00
EINGCESTON SWPEZOOES31Z0C 1z0

EINGETON SECLO0Z3Z40G

Detected Drives

Field Updafer

E¥ Rer | Signature

33ZABBFO | 138-0-22673
33ZAEEFO 138-0-Z2733

Z3IZABEBFO | 138-0-2253%

Capacity (GE)

Z23.587
111.73

Z23.587

List of supported drives detected on your systern. Please put a check mark o the drives that you want update. Click on drive icon 1o see the output from the last

operation,
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Step 3: Selecting the “Update Firmware” option

Once you've confirmed that you need to update your drive’s Firmware and selected the box next to the
corresponding Model Name, click on the Update Firmware button located in the lower left corner of the

Application interface.

- KINGSTON SSDNow: SF Updater

“Kingston ssonow Field Updater =4

FW Rev. Signature Capacity (GEB)

KEINGSTON SH1O0033240C 3IEZABEFO | 138-0-ZZ673 Z23.87 |

KEINGSTON SVPEOO33120G 33EZABEFO  138-0-ZZ733 111.73

KINGSTON SEC1l0033240G 33EZABEFO | 138-0-ZEZ338 Z23.87

Detected Drives
List of supported drives detected on your systemn, Please put a check mark to the drives that vou want update, Click on drive icon to see the output from the last

operation,
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Step 4: Locating the update file

You will be prompted to select the appropriate firmware file you wish to update with. To do this,
navigate to where you downloaded the update and select the file that matches the capacity of the
drive you wish to update.

e If you are updating the SKC100, you will see SKC100_xxxG_FWxxx.vic
e If you are updating the SH100, you will see SH100 xxxG_FWxxX.vic
e |f you are updating the SVP200, you will see SVP200_xxxG_FWxxx.vic

“Kingston ssonow Field Updater

N'OLO

a1l Model
EINGETON |SH10053240C

Select Firmware File E]E] PFO 136-0-22793 11173

FW Rev.  Signature

22EZAEEFO] L38-0-ZZ673 £zz.87

Capacity (GB)

FO  13B-0-22238 2z3.57

Look in: | (L SH100 Py w J 6 e i

5 |E=l|sHL00_2406_Fwsol . vic

My Recent
Documents

Dresktop

My Documents

r:
:_!Jg file after clicking this button,
User
‘»-!] File: name: SH100_240G_Pw/501 g
. 1 =
My Metwork. | Files of type: Supparted files [ vie *FFF] v

Step 5: Alert messaging and proceeding to update

If you haven'’t already backed up your data as indicated in the “System Preparation” section of this
document, you should cancel the update, back up your data and then proceed back through steps 1-5.
If you have successfully backed up your data, select “Proceed” to continue the update process.

:¢? Warning

' Aukarnatic restart may occur after this operation. You should save all unsaved data
| before proceeding,
T Wl wish to cancel the operation and save unsaved data now, click Cancel, otherwise

click Proceed.

I Procesd I[ Cancel
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Step 6: Successful update

The update process will take approximately 1 minute to complete. When it has completed successfully,
you will receive a green check next to your model. Proceed to step 7 for additional confirmation
information.

a1l Model Serial No. FiI Rev. Signature Capacity (GB)
KINGETON SHLOOS2Z40G Eooz FZZABBFO 138-0-E26732 ZEZZR.E7
I:‘ = KINGAETON 3VPZ00331Z0G 1Z0BE 33ZABEFO 138-0-22793 111.73
D = EINGETON BECLO0033Z40C zd0 3ZEABEFO  13E-0-EZ338 ZEZ_ET

Step 7: Confirming successful update

As a secondary confirmation, select the “Rescan for Drives” button in the lower left corner of the
application. This will enable the utility to refresh your drive so that you can verify that your SDD’s
firmware has been updated. Continue to step 8.

O M=E
“gingston ssopnNow Field Updalter =

EGH oLO

FIl Rewv. Signature Capacity (GB)
EINCGSTON SH1O00S8322400 FIZABEFO| 122-0-Z2673 2E22.E7
EINCSTON 2VPEOOSZ1zZ0C 22ZABBFO  138-0-22793 111.72

EINGSTON SECl0033z40G S3ZABBFO  135-0-22338 Z23.57

Detected Drives
List of supported drives detected on your systerm. Please put a check mark to the drives that you want update, Click on drive icon to see the output from the last
operation.

Update Firmuare... Jf[Rescan For Drives ||
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Step 8: Confirming successful update (cont.)

Your updated Firmware Revision will be displayed under “FW Rev.” and should read “501xxxxx”.

A1l Model Serial Ho. Signature Capacity (GE)
O . KINGSTON SH1O0083240G E00Z EOLLEEFO| 138-0-22Z€73 ZEE.E7
F ___ KINGSTON SVPZO0331Z0G 1z0E 33ZLBEF0  138-0-22793 111.79
. ___ KINGSTON SKC10053Z40G z40 33ZABEF0 | 136-0-22938 zz3. 57

Step 9: Repeating the Update Process

If you would like to update additional drives of different capacities, you will need to update them one at
a time. To do this, begin again at “Step 1” and repeat this process until you’'ve completed your
Firmware updates.

Step 10: Closing the update utility

Close the Field Updater by clicking the red “X” in the top right corner of the application. Your firmware
update is complete.

i) KINGSTON SSDNow SF Updater 9=
KIngson ssorow Field Updsfer 4
a1l Model Serial No. F¥W Revr. Signature Capacity (GE)
D 1= EINGETON SH100332406 sooz S01ABEBFO | 138-0-22673 Z23.57

Step 11: Restarting your system

After completing the Firmware update process, Kingston recommends that you safely power down your
system, wait 10 seconds and then power on.
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