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Quick Start Guide
HyperX Cloud Alpha S Firmware Updater

I. Updating the USB audio control mixer
1. Connect the USB audio control mixer to a USB port on the PC.
2. Run the HyperX Cloud Alpha S Firmware Updater (i.e.
“HyperX_Cloud_Alpha_S_Firmware_Updater_4104.exe”).

X

Current firmware version: 4103

New firmware version: 4104

2019 Kingston Technology Corporation

3. Click the “Update” button to start the update.

4. A warning prompt will pop up. Do not disconnect or power down the device during the upgrade
process. Click the “OK” button to continue.

WARNING: DO NOT disconnect or power down the device
during the Upgrade process.
Doing so could result in a broken device!

OK

5. A prompt will pop up when the firmware update is complete. Click the “OK” button to continue.

Firmware updated successfully.
Please, power cycle HyperX Cloud Alpha S device.

oK
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6. Unplug the USB audio control mixer from the PC, then plug it back into the USB port again. The
application should state “Firmware updated successfully”.

Firmware updated successfully.

2019 Kingston Technology Corporation

I1.Reloading the USB drivers for the USB audio control mixer

Before using the USB audio control mixer, the USB drivers must be uninstalled for the device to function
properly.

1. Right click the Windows start menu icon on the bottom left of the desktop and click on “Device
Manager”.

Apps and Features
Power Options

Event Viewer

System

Device Manager
Network Connections
Disk Management
Computer Management
Windows PowerShell

Windows PowerShell (Admin)

Task Manager
Settings

File Explorer
Search

Run

Shut down or sign out

Desktol
P

2. In Device Manager, expand “Sound, video and game controllers”.
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3. Right click on “HyperX Cloud Alpha S Game” and click on “Uninstall device”.

;.‘} Device Manager
File Action View Help

s mEBIHEIBEX®

> wa Disk drives

> @ Display adapters

> BE Firmware

> Human Interface Devices

> *m |IDE ATA/ATAPI controllers

> Keyboards

> g Mice and other pointing devices

> [ Monitors

> [ Network adapters

> @ Portable Devices

> & Ports (COM & LPT)

> ™ Print queues

> [ Processors

> B Software devices

v iq Sound, video and game controllers
i| EARS Gain: 18dB
i| High Definition Audio Device
i| HyperX Cloud Alpha S Chat
q’ HyperX Cloud Alpha S Game

i“' Update driver
: Disable device €) (WDM)
> SGu Sto Uninstall device [}
’ I_Z Sys Scan for hardware changes
> § Uni
Properties

Uninstalls the driver for the selected device.

4. Click on “Uninstall” to uninstall “HyperX Cloud Alpha S Game” USB driver.

Uninstall Device

- ? HyperX Cloud Alpha S Game

Waming: You are about to uninstall this device from your system.

Uninstal | | Cancel
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5. Right click on “HyperX Cloud Alpha S Chat” and click on “Uninstall device”.

% Device Manager - O
File Action View Help

s DB HE B EX®

» [ Computer
> w Disk drives
> @ Display adapters
. 3§ Firmware
> ) Human Interface Devices
> =@ IDE ATA/ATAPI controllers
> E= Keyboards
> @ Mice and other pointing devices
> [ Monitors
» [ Network adapters
> @ Portable Devices
> & Ports (COM &LPT)
> [ Print queues
> I Processors
B Software devices
v i.‘ Sound, video and game controllers
i| EARSGain: 18dB
i.j High Definition Audio Device
i HyperX Cloud Alpha S Chat

iy Update driver
i". Disable device JEY VB
> S ;‘:o Uninstall device

> i Sys Scan for hardware changes

ﬁUn

Uninstalls the driver for the selected device.

Properties

6. Click on “Uninstall” to uninstall “HyperX Cloud Alpha S Chat” USB driver.

()

g1
m

- 9 HyperX Cloud Alpha S Chat

Waming: You are about to uninstall this device from your system.

Uninstall Cancel

7. Unplug the USB audio control mixer from the PC, then plug it back into the USB port again.

The Alpha S USB audio control mixer is now updated and ready for use.
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Atualizacdo do Firmware HyperX Cloud Alpha S

|. Atualizando o mixer de controle de audio USB
1. Conecte o mixer de controle do dudio USB a uma porta USB no PC.
2. Execute a atualiza¢do do firmware HyperX Cloud Alpha S (i.e.
“HyperX_Cloud_Alpha_S_Firmware_Updater_4104.exe”).

=

Current firmware version: 4103 Update

New firmware version: 4104

2019 Kingston Technology Corporation

3. Cligue no botdo “Update” (Atualizar) para iniciar a atualizagdo.
4. Aparecera um aviso. Ndo desconecte ou desligue o dispositivo durante o processo de
atualizacdo. Clique no botdo "OK" para continuar.

WARMING: DO NOT disconnect or power down the device
during the Upgrade process,
Doing so could result in a broken device!

Ok

5. Uma mensagem ira aparecer quando a atualiza¢do do firmware estiver concluida. Clique no
botdo "OK" para continuar.

Firmware updated successfully,
Please, power cycle HyperX Cloud Alpha 5 device,

Ok

6. Desconecte o mixer de controle do dudio USB do PC e, em seguida, coloque-o novamente na
porta USB. O aplicativo deve exibir “Firmware atualizado com sucesso”.
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Current firmware version: 4104

New firmware version: 4104

Firmware updated successfully.

2019 Kingston Technology Corporation

Il. Recarregando os drivers USB para o mixer de controle do audio USB

Antes de usar o mixer de controle do dudio USB, os drivers USB devem ser desinstalados para que o
dispositivo funcione adequadamente.

1. Clique com o botdo direito no icone do menu iniciar do Windows na parte inferior esquerda do

desktop e clique em “Gerenciador de Dispositivos".
Apps and Features
Power Options
Event Viewer
System
Device Manager
Metwork Connections
Disk Management
T
Windows PowerShell

Windows PowerShell (Admin)

Task Manager

Settings

File Explorer

Search

Run

Shut down or sign out

Deskto)
Start i

2. No Gerenciador de Dispositivos, toque para expandir “Som, video e controles de jogos”.
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3. Cliqgue com o botao direito em “HyperX Cloud Flight S Game” e clique em "Desinstalar
dispositivo".

% Device Manager = O
File Action View Help

& TE HEHR B EX®

» s Disk drives

> @ Display adapters

> B Firmware

Human Interface Devices
> *m |IDE ATA/ATAPI controllers

@ Mice and other pointing devices
» [ Monitors
> [ Network adapters
Portable Devices
> & Ports (COM & LPT)
» ™ Print queues
> I3 Processors
B Software devices
v q Sound, video and game controllers
i EARS Gain: 18dB
i.i High Definition Audio Device
i| HyperX Cloud Alpha S Chat
i| HyperX Cloud Alpha S Game
‘c‘ Update driver
4 Disable device R RN
i
St

-

- Uninstall device h

S
> @ Sys Scan for hardware changes

§ Uni
Properties
Uninstalls the driver for the selected device.

4. Clique em “Desinstalar” para desinstalar o driver USB “HyperX Cloud Alpha S Game”.
Uninstall Device s

? Hyper¥ Cloud Alpha S Game

Waming: You are about to uninstall this device from your system.

Uninstall Cancel
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5. Cliqgue com o botao direito em “HyperX Cloud Flight S Chat” e clique em "Desinstalar
dispositivo".

% Device Manager e O
File Action View Help
s T HE B EXG

[ Computer
- Disk drives
» @ Display adapters
§ Firmware
) Human Interface Devices
=2 |DE ATA/ATAPI controllers
3 Keyboards

@ Mice and other pointing devices

[ Monitors

[ Network adapters

O Portable Devices

& Ports (COM & LPT)

=1 Print queues

I Processors

B Software devices

w I Sound, video and game controllers

i EARSGain: 12dB
ij| High Definition Audic Device
ij| Hyperi Cloud Alpha S Chat

iy Update driver
i Disable device le} (WD)
i

sh Si!o Uninstall device

h Sys Scan for hardware changes

g Un

Properties
Uninstalls the driver for the selected device.

6. Clique em “Desinstalar” para desinstalar o driver USB “HyperX Cloud Alpha S Chat”.

? HyperX Cloud Alpha 5 Chat

Waming: You are about to uninstall this device from your system.

LUninstall Cancel

7. Desconecte o mixer de controle do dudio USB do PC e, em seguida, coloque-o novamente na
porta USB.

O mixer de controle do audio USB Alpha S agora estd atualizado e pronto para usar.
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HyperX Cloud Alpha S Firmware-Updater
I. Aktualisierung des USB-Audio-Control Mixer

1. Verbinde den USB-Audio-Control Mixer mit einem USB-Anschluss am PC.
2. Fihre den HyperX Cloud Alpha S Firmware-Updater aus (d. h.
»HyperX_Cloud_Alpha_S_Firmware_Updater_4104.exe").

X

Current firmware version: 4103

New firmware version: 4104

2019 Kingston Technology Corporation

3. Klicke zum Starten des Updates auf die Schaltflache ,Update”.
4. Es erscheint eine Warnmeldung. Das Gerat darf wahrend des Update-Vorgangs nicht getrennt oder
ausgeschaltet werden. Klicke zum Fortfahren auf ,,0K“.

WARNING: DO NOT disconnect or power down the device
during the Upgrade process.
Doing so could result in a broken device!

oK

5. Eine Eingabeaufforderung erscheint, wenn das Firmware-Update abgeschlossen ist. Klicke zum
Fortfahren auf ,OK”.

Firmware updated successfully.
Please, power cycle HyperX Cloud Alpha S device.

oK

6. Trenne den USB-Audio-Control Mixer vom PC und stecke ihn dann wieder in den USB-Anschluss ein. Die
Anwendung sollte die Meldung ,Firmware erfolgreich aktualisiert” anzeigen.
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X

Current firmware version: 4104

New firmware version: 4104

Firmware updated successfully.

2019 Kingston Technology Corporation

IT.Erneutes Laden der USB-Treiber fiir den USB-Audio-Control Mixer

Vor der Verwendung des USB-Audio-Control Mixer miissen die USB-Treiber deinstalliert werden, damit das
Gerat ordnungsgemalR funktionieren kann.

1. Klicke mit der rechten Maustaste auf das Windows-Startmen{-Symbol unten links auf dem Desktop und
dann auf ,Gerdte-Manager”.

Apps and Features
Power Options

Event Viewer

System

Device Manager
Network Connections
Disk Management
Computer Management
Windows PowerShell

Windows PowerShell (Admin)

Task Manager

Settings
File Explorer
Search

Run

Shut down or sign out

Desktop

2. Erweitere im Gerate-Manager die Option ,, Audio, Video und Gamecontroller”.
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3. Klicke mit der rechten Maustaste auf ,,HyperX Cloud Alpha S Game* und dann auf , Gerdt
deinstallieren”.

% Device Manager = O
File Action View Help

s @ E HE B EX®

> s Disk drives

> [ Display adapters

> i Firmware

> Human Interface Devices

> *m IDE ATA/ATAPI controllers

> Keyboards

> 0 Mice and other pointing devices
> [ Monitors

> [ Network adapters

> B Portable Devices

> & Ports (COM &LPT)

> = Print queues

> I} Processors

> B Software devices

v 14 Sound, video and game controllers
E.AR.S Gain: 18dB

High Definition Audio Device
HyperX Cloud Alpha S Chat
HyperX Cloud Alpha S Game

Update driver
€) (WDM)

Disable device

[P - W - N - P N

(=]

Uninstall device k

v v
<= [f i
g4

Scan for hardware changes

Vv A

Properties

Uninstalls the driver for the selected device.

4. Klicke auf, Deinstallieren”, um den USB-Treiber ,,HyperX Cloud Alpha S Game* zu deinstallieren.

Uninstall Device

9 HyperX Cloud Alpha S Game

Waming: You are about to uninstall this device from your system.

Uninstall Cancel
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5. Klicke mit der rechten Maustaste auf ,,HyperX Cloud Alpha S Chat” und dann auf ,Gerdt deinstallieren”.

% Device Manager = O X
File Action View Help
& BB EHR B X®

. & Computer A

' w Disk drives

» @ Display adapters

> B Firmware

» |y Human Interface Devices
» =@ IDE ATA/ATAPI controllers

@ Mice and other pointing devices
[ Monitors
» [P Network adapters
> Portable Devices
. §f Ports (COM & LPT)
» ™ Print queues
» I Processors
B Software devices
v 1| Sound, video and game controllers
ij EARSGain: 18dB
i High Definition Audio Device
i HyperX Cloud Alpha S Chat

iy Update driver
2 Disable device Je) (WDM)
< % Sto Uninstall device

> i Sys Scan for hardware changes

i Un
Properties v
Uninstalls the driver for the selected device.

6. Klicke auf,Deinstallieren”, um den USB-Treiber ,HyperX Cloud Alpha S Chat“ zu deinstallieren.

()
m
m

) HyperX Cloud Alpha S Chat

Waming: You are about to uninstall this device from your system.

Uninstall Cancel

7. Trenne den USB-Audio-Control Mixer vom PC und stecke ihn dann wieder in den USB-Anschluss ein.

Der Alpha S USB-Audio-Control Mixer ist jetzt aktualisiert und einsatzbereit.
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Programme de mise a jour du firmware HyperX Cloud Alpha S

|. Mise a jour du boitier de commande audio avec mixage USB
1. Branchez le mélangeur audio USB sur un des ports USB du PC.
2. Exécutez le programme de mise a jour du firmware HyperX Cloud Alpha S
(« HyperX_Cloud_Alpha_S_Firmware_Updater_4104.exe »).

=

Current firmware version: 4103 Update

New firmware version: 4104

2019 Kingston Technology Corporation

3. Cliquez sur le bouton « Mettre a jour » pour lancer la mise a jour.
4. Un message d'avertissement s'affiche. Ne déconnectez pas |'appareil ou ne coupez pas son
alimentation pendant la mise a jour. Cliquez sur le bouton « OK » pour continuer.

WARMING: DO NOT disconnect or power down the device
during the Upgrade process,
Doing so could result in a broken device!

Ok

5. Uneinvite indique la fin de la mise a jour du firmware. Cliquez sur le bouton « OK » pour
continuer.

Firmware updated successfully,
Please, power cycle HyperX Cloud Alpha 5 device,

Ok

6. Débranchez le mélangeur audio USB du PC, puis branchez-le a nouveau sur le port USB.
L'application doit afficher « Mise a jour du firmware réussie ».
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Current firmware version: 4104

New firmware version: 4104

Firmware updated successfully.

2019 Kingston Technology Corporation

Il. Rechargement des pilotes USB pour le mélangeur audio USB
Avant d'utiliser le mélangeur audio USB, vous devez désinstaller les pilotes USB pour garantir le bon
fonctionnement du dispositif.

1. Cliquez-droit sur l'icone Démarrer de Windows dans le coin inférieur gauche du bureau, puis
cliquez sur « Gestionnaire de périphériques »

Apps and Features
Power Options

Event Viewer

System

Device Manager
Network Connections
Disk Management
Computer Management
Windows PowerShell

Windows PowerShell (Admin)

Task Manager

Settings

File Explorer

Search

Run

Shut down or sign out

Deskto)
Start i

2. Dans le Gestionnaire de périphériques, développez « Contréleurs son, vidéo et jeu ».



™
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3. Cliquez droit sur « HyperX Cloud Alpha S Game », puis cliquez sur « Désinstaller I'appareil ».

:.5 Device Manager

File Action View Help

¢ P EHR B EX®

O X

> Disk drives

> @ Display adapters

i Firmware

> Human Interface Devices
> @ IDE ATA/ATAPI controllers

> 8 Mice and other pointing devices
» [ Monitors

> [ Network adapters

Portable Devices

, & Ports (COM & LPT)

> 7= Print queues

> [ Processors

B Software devices

i| Sound, video and game controllers
E.AR.S Gain: 18dB

High Definition Audio Device
HyperX Cloud Alpha S Chat
HyperX Cloud Alpha S Game

Update driver
) (WDM)

Disable device
Uninstall device k
Scan for hardware changes

Properties
Uninstalls the driver for the selected device.

4. Cliquez sur « Désinstaller » pour désinstaller le pilote USB de « HyperX Cloud Alpha S Game ».

Uninstall Device

? Hyper¥ Cloud Alpha S Game

Waming: You are about to uninstall this device from your system.

Uninstall Cancel

Pt
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5. Cliquez-droit sur « HyperX Cloud Alpha S Chat », puis cliquez sur « Désinstaller I'appareil ».

 Device Manager s
File Action View Help
¢ D E HE B EXGC

i

et

[ Computer

w Dlisk drives

[53 Display adapters
; Firmware

g Human Interface Devices

=@ |DE ATA/ATAPI controllers

E2 Keyboards

@ Mice and other pointing devices

[ Menitors

I Metwork adapters

H Portable Devices

{5 Ports (COM & LPT)

= Print queues

] Processors

B Software devices

w Iy Sound, video and game controllers

I EARSGain: 18dB
iy High Definition Audic Device
iy HyperX Cloud Alpha S Chat

iy Update driver
o Disable device le) (WDM])
iy . -

sﬁ Sto Uninstall device

b Sys Scan for hardware changes

g Un

Properties
Uninstalls the driver for the selected device.

6. Cliquez sur « Désinstaller » pour désinstaller le pilote USB de « HyperX Cloud Alpha S Chat ».

) Hyper¥ Cloud Alpha 5 Chat

Waming: You are about to uninstall this device from your system.

Uninstall Cancel

7. Débranchez le mélangeur audio USB du PC, puis branchez-le a nouveau sur le port USB.

Le mélangeur audio USB Alpha S est a jour et prét a I'emploi.
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File di aggiornamento firmware per HyperX Cloud Alpha S

|. Aggiornamento del mixer per il controllo audio USB
1. Collegare il mixer per il controllo audio USB a una porta USB presente sul PC.
2. Eseguire il file di aggiornamento del firmware di HyperX Cloud Alpha S
("HyperX_Cloud_Alpha_S_Firmware_Updater_4104.exe").

=

Current firmware version: 4103 Update

New firmware version: 4104

2019 Kingston Technology Corporation

3. Fare clic sul pulsante "Update (Aggiorna)" per avviare |'aggiornamento.
4. Sara visualizzato un messaggio di avviso. Non scollegare o spegnere il dispositivo durante la
procedura di aggiornamento. Fare clic sul pulsante "OK" per proseguire.

WARMING: DO NOT disconnect or power down the device
during the Upgrade process,
Doing so could result in a broken device!

Ok

5. Altermine dell'aggiornamento del firmware, viene visualizzato un messaggio di conferma. Fare
clic sul pulsante "OK" per proseguire.

Firmware updated successfully,
Please, power cycle HyperX Cloud Alpha 5 device,

Ok
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6. Scollegare il mixer del controllo audio USB dal PC, per poi collegarlo nuovamente alla porta USB.
L'applicazione visualizza il messaggio "Firmware updated successfully (Aggiornamento
completato con successo)".

=2

Current firmware version: 4104

New firmware version: 4104

Firmware updated successfully.

2019 Kingston Technology Corporation

Il. Ricaricamento dei driver USB per il mixer del controllo audio USB

Prima di utilizzare il mixer del controllo audio USB & necessario disinstallare i driver USB, per assicurare il
corretto funzionamento del dispositivo.

1. Fare clic con il pulsante destro del mouse sull'icona del menu Start di Windows. posta nella
parte inferiore sinistra del desktop; quindi fare clic su "Gestione dispositivi".

Apps and Features
Power Options

Event Viewer

System

Device Manager
MNetwork Connections
Disk Management
Computer Management
Windows PowerShell

Windows PowerShell (Admin)

Task Manager

Settings

File Explorer
Search

Run

Shut down or sign out

Beskio)
Start 7

2. In Gestione dispositivi, espandere "Controller audio, video e giochi".
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3. Fareclic con il pulsante destro del mouse su "HyperX Cloud Alpha S Game"; quindi fare clic su
"Disinstalla dispositivo".

% Device Manager = O X
File Action View Help

& TE HEHR B EX®

» s Disk drives

> @ Display adapters

> B Firmware

Human Interface Devices
> *m |IDE ATA/ATAPI controllers

@ Mice and other pointing devices
» [ Monitors
> [ Network adapters
Portable Devices
> & Ports (COM & LPT)
» ™ Print queues
> I3 Processors
B Software devices
v q Sound, video and game controllers
i EARS Gain: 18dB
i.i High Definition Audio Device
i| HyperX Cloud Alpha S Chat
i| HyperX Cloud Alpha S Game
‘c‘ Update driver
4 Disable device R RN
i
St

-

- Uninstall device h

S
> @ Sys Scan for hardware changes

§ Uni
Properties b
Uninstalls the driver for the selected device.

4. Fare clic su "Disinstalla” per disinstallare il driver USB relativo a "HyperX Cloud Alpha S Game".
Uninstall Device s

? Hyper¥ Cloud Alpha S Game

Waming: You are about to uninstall this device from your system.

Uninstall Cancel
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5. Fare clic con il pulsante destro del mouse "HyperX Cloud Alpha S Chat"; quindi fare clic su
"Disinstalla dispositivo".

4 Device Manager — [ >
File Action View Help

s @ E Hm =

EX©

3 Computer A
- Disk drives

» [ Display adapters
B Firmware

iy Human Interface Devices

=@ |DE ATASATAPI controllers

&2 Keyboards

@ Mice and other pointing devices

[ Monitors

L Network adapters

H Portable Devices

& Ports (COM & LPT)

™ Print queues

[ Processors

B Software devices

w I Sound, video and game controllers

i EARS Gain: 18dE
ijj High Definition Audio Device
i HyperX Cloud Alpha 5 Chat

iy Update driver
:I Disable device le) (WDM)
| = 2
sﬁ Sto Uninstall device
h 3ys Scan for hardware changes
g Un
Properties e

Uninstalls the driver for the selected device.

6. Fare clic su "Disinstalla"” per disinstallare il driver USB relativo a "HyperX Cloud Alpha S Chat".

) HyperX Cloud Alpha 5 Chat

Waming: You are about to uninstall this device from your system.

Uninstall Cancel

7. Scollegare il mixer del controllo audio USB dal PC, per poi collegarlo nuovamente alla porta USB.

Il mixer del controllo audio USB risulta cosi aggiornato e pronto per essere utilizzato.
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HyperX Cloud Alpha S Firmware Updater

|. Actualizacion del mezclador de control de audio USB
1. Conecte el mezclador de control de audio USB a un puerto USB en el PC.
2. Ejecuta el actualizador de firware HyperX Cloud Alpha S (es decir,
“HyperX_Cloud_Alpha_S_Firmware_Updater_4104.exe”).

=

Current firmware version: 4103 Update

New firmware version: 4104

2019 Kingston Technology Corporation

3. Hazclic en el botén “Actualizar” para comenzar la actualizacion.
4. Aparecera un aviso con una advertencia. No desconectes o apagues el dispositivo durante el
proceso de actualizacién. Haz clic en el botén “OK” para continuar.

WARMING: DO NOT disconnect or power down the device
during the Upgrade process,
Doing so could result in a broken device!

Ok

5. Aparecerd un aviso cuando esté completa la actualizacidn del firmware. Haz clic en el botén
“OK” para continuar.

Firmware updated successfully,
Please, power cycle HyperX Cloud Alpha 5 device,

Ok

6. Desenchufa el mezclador del control de audio USB de la PC y luego enchufalo nuevamente en el
puerto USB. En la aplicacidn deberia aparecer el mensaje “Firmware actualizado con éxito”.
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Current firmware version: 4104

New firmware version: 4104

Firmware updated successfully.

2019 Kingston Technology Corporation

Il. Volver a cargar los dispositivos USB del mezclador de control de audio

Antes de utilizar el mezclador de control de audio, los dispositivos USB deben estar desinstalados para
gue el dispositivo funcione correctamente.

1. Hazclic derecho en el icono de menu de inicio de Windows en la parte inferior izquierda del

escritorio y haz clic en “Administrador de dispositivos”.
Apps and Features
Power Options
Event Viewer
System
Device Manager
Metwork Connections
Disk Management
T
Windows PowerShell

Windows PowerShell (Admin)

Task Manager

Settings

File Explorer

Search

Run

Shut down or sign out

Deskto)
Start i

2. En Administrador de dispositivos, expande la pestafia “Controles de sonido, video y juego”.
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3. Hazclic derecho en “HyperX Cloud Alpha S Game” y haz clic en “Desinstalar dispositivos”.

:.‘} Device Manager

File Action View Help

s B HR B EAX®

O

X

> Disk drives

> @ Display adapters

i Firmware

Human Interface Devices
> @ IDE ATA/ATAPI controllers

0 Mice and other pointing devices

» [ Monitors

> [ Network adapters

> @ Portable Devices

, & Ports (COM & LPT)

> 7= Print queues

> [ Processors

B Software devices

v i Sound, video and game controllers
i| E.ARS Gain: 18dB
i High Definition Audio Device
i| HyperX Cloud Alpha S Chat
i| HyperX Cloud Alpha S Game
iﬂ‘ Update driver
4 Disable device

> G Sto Uninstall device [}
> @ Sys Scan for hardware changes

Properties

Uninstalls the driver for the selected device.

) (WDM)

4. Haz clic en “Desinstalar” para desinstalar el USB “HyperX Cloud Alpha S Game” .

Uninstall Device

Pt

? Hyper¥ Cloud Alpha S Game

Waming: You are about to uninstall this device from your system.

Uninstall Cancel
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5. Hazclic derecho en “HyperX Cloud Alpha S chat” y haz clic en “Desinstalar dispositivos".

 Device Manager — | *
File Action View Help

€« 7 E Hm 2

EXG

[ Computer '
w Dlisk drives

[53 Display adapters

; Firmware

g Human Interface Devices
= IDE ATA/ATAPI controllers
] Keyboards
@ Mice and other pointing devices
[ Moniters
I Metwork adapters
H Portable Devices
{5 Ports (COM & LPT)
= Print queues
] Processors
B Software devices
w Iy Sound, video and game controllers
I EARSGain: 18dB
iy High Definition Audic Device
iy HyperX Cloud Alpha S Chat

iy Update driver
o Disable device le) (WDM])
iy . -
sﬁ Sto Uninstall device
b Sys Scan for hardware changes
g Un
Properties S

Uninstalls the driver for the selected device.

6. Hazclic en “Desinstalar” para desinstalar el dispositivo USB “HyperX Cloud Alpha S Chat” .

) Hyper¥ Cloud Alpha 5 Chat

Waming: You are about to uninstall this device from your system.

Uninstall Cancel

7. Desenchufa el mezclador del control de audio USB de la PC y luego enchufalo nuevamente en el
puerto USB.

El mezclador de control de audio Alpha S USB ahora estd actualizado y listo para ser usado.
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Narzedzie do aktualizacji oprogramowania sprzetowego
HyperX Cloud Alpha S

I. Aktualizowanie miksera dzwieku USB

1. Podtgcz mikser dzwieku USB do portu USB w komputerze.

2. Uruchom narzedzie do aktualizacji oprogramowania sprzetowego HyperX Cloud Alpha S (plik

wykonywalny ,,HyperX_Cloud_Alpha_S_Firmware_Updater_4104.exe”).

X

Current firmware version: 4103

New firmware version: 4104

2019 Kingston Technology Corporation

3. Kliknij przycisk ,,Update” (Aktualizuj), aby rozpoczg¢ aktualizacje.
4. Zostanie wyswietlony komunikat ostrzegawczy. Nie odtgczaj ani nie wytgczaj urzadzenia, dopdki
trwa aktualizacja. Kliknij przycisk ,,OK”, aby kontynuowac.

WARNING: DO NOT disconnect or power down the device
during the Upgrade process.
Doing so could result in a broken device!

oK

5. Po zakonczeniu aktualizacji oprogramowania sprzetowego zostanie wyswietlony komunikat.

Kliknij przycisk ,,OK”, aby kontynuowac.

Firmware updated successfully.
Please, power cycle HyperX Cloud Alpha S device.

oK
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6. Odtgcz mikser dzwieku USB od komputera, a nastepnie podtgcz go ponownie do portu USB.
Aplikacja powinna wyswietli¢ informacje , Firmware updated successfully” (Aktualizacja
oprogramowania sprzetowego zakonczona pomyslnie).

X

Current firmware version: 4104

New firmware version: 4104

Firmware updated successfully.

2019 Kingston Technology Corporation

II.Ponowne tadowanie sterownikdw USB miksera dzwieku USB

Przed uzyciem miksera dzwieku USB nalezy odinstalowac sterowniki USB. W przeciwnym razie
urzadzenie nie bedzie dziata¢ poprawnie.

1. Kliknij prawym przyciskiem myszy menu Start systemu w lewym dolnym rogu pulpitu, a
nastepnie kliknij pozycje ,Menedzer urzqdzen”.

Apps and Features
Power Options

Event Viewer

System

Device Manager
Network Connections
Disk Management
Computer Management
Windows PowerShell

Windows PowerShell (Admin)

Task Manager

Settings
File Explorer
Search

Run

Shut down or sign out

Desktop

2. W Menedzerze urzadzen rozwin pozycje ,Kontrolery dZzwieku, wideo i gier”.
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3. Kliknij prawym przyciskiem myszy pozycje ,HyperX Cloud Alpha S Game”, a nastepnie kliknij
polecenie ,,Odinstaluj urzgdzenie”.

% Device Manager = O X
File Action View Help

& | FE HE B EX®

> s Disk drives A
> [ Display adapters

i Firmware

> Human Interface Devices

> *m IDE ATA/ATAPI controllers

> 0 Mice and other pointing devices
> [ Monitors

> [ Network adapters

> B Portable Devices

> & Ports (COM &LPT)

> = Print queues

> I} Processors

> B Software devices

v 14 Sound, video and game controllers
E.AR.S Gain: 18dB

High Definition Audio Device
HyperX Cloud Alpha S Chat
HyperX Cloud Alpha S Game

Update driver
€) (WDM)

Disable device

[P - W - N - P N

(=]

Uninstall device k

Scan for hardware changes

/v
<= [f i
£ 4

Vv A

Properties N

Uninstalls the driver for the selected device.

4. Kliknij przycisk ,,Odinstaluj”, aby odinstalowa¢ sterownik urzagdzenia USB HyperX Cloud Alpha S
Game.

Uninstall Device

9 HyperX Cloud Alpha S Game

Waming: You are about to uninstall this device from your system.

Uninstall Cancel
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5. Kliknij prawym przyciskiem myszy pozycje ,HyperX Cloud Alpha S Chat”, a nastepnie kliknij

polecenie , Odinstaluj urzqgdzenie”.

;.{ Device Manager
File Action View Help

s | FE HE B LXE

3 Computer
s Disk drives
> [ Display adapters
3 Firmware
4 Human Interface Devices
“m |DE ATA/ATAPI controllers
> E2 Keyboards
@ Mice and other pointing devices
[ Monitors
5P Network adapters
Portable Devices
i Ports (COM & LPT)
= Print queues
1 Processors
H Software devices
v i Sound, video and game controllers
ij EARS Gain: 18dB
i| High Definition Audio Device
i HyperX Cloud Alpha S Chat

iﬁl Update driver
4 Disable device le) (WDM)
Sui _::,:0 Uninstall device
h Sys Scan for hardware changes
g Un
Properties

Uninstalls the driver for the selected device.

6. Kliknij przycisk ,,Odinstaluj”, aby odinstalowa¢ sterownik urzgdzenia USB HyperX Cloud Alpha S

Chat.

5) HyperX Cloud Alpha S Chat

Waming: You are about to uninstall this device from your system.

Uninstall Cancel

7. Odtacz mikser dzwieku USB od komputera, a nastepnie podtgcz go ponownie do portu USB.

Po wykonaniu tej procedury mikser dzwieku Alpha S USB bedzie zaktualizowany i gotowy do uzycia.
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CpenctBo obHoBneHust BctpoeHHoro MO HyperX Cloud Alpha S

I. ObHoBnNeHne USB-MuKLepa ynpaBneHns 3ByKOM
1. Nogkntounte USB-muKwep ynpasneHuna ssykom kK USB-nopTy MK.
2. 3anyctuTe cpeacTso obHoBneHus BcTpoeHHoro MO HyperX Cloud Alpha S (1. e.
«HyperX_Cloud_Alpha_S_Firmware_Updater_4104.exe»).

X

Current firmware version: 4103

New firmware version: 4104

2019 Kingston Technology Corporation

3. Haxmute kKHonky «Update» (O6HOBUTL), 4TOObI HayaTb OOHOB/IEHME.
4. TMoasuTcA NpeaynpexaeHune ¢ 3anpocom. He oTcoeanHATe U He BbIKNtOYaiTe YCTPOCTBO BO
Bpems npouecca obHoBNeHMA. HaxkmunTe KHOMKY « OK», 4TOObl NPOAONKUTb.

WARNING: DO NOT disconnect or power down the device
during the Upgrade process.
Doing so could result in a broken device!

oK

5. TMocne 3aBepweHns o6HOBAEHNA BCTPoeHHOro MO NoABUTCA BCNbIBAOLLEE OKHO C 3aMpPOCOM.
Haxkmunte KHOMNKy «OK», 4To6bl MPOAO/IKNTb.

Firmware updated successfully.
Please, power cycle HyperX Cloud Alpha S device.

oK
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6. OTtkaounte USB-muKkwep ynpasneHums 3sykom ot K, 3atem cHoBa nogkatounte ero K USB-nopTy.
B npunoxkeHnun gonKHo oTobparkaTbes coobueHne «Firmware updated successfully»
(BctpoeHHoe MO ycnewHo obHOB/IEHO).

X

Current firmware version: 4104

New firmware version: 4104

Firmware updated successfully.

2019 Kingston Technology Corporation

I1.MoBTOpHas 3arpy3ka ApareepoB USB ans USB-MukLiepa
ynpas/ieHNs 3BYKOM

Mepepn ncnonbsoBaHnem USB-mukLLepa ynpasaeHua 3ByKom Heobxoammo yaanutb apansepbl USB ana
obecneyeHuns HaanexKallen paboTbl ycTpoiicTBa.

1. TpaBoW KHOMKOM MbILMW HaXXMUTE Ha 3HAYOK MeHto nycka Windows B 1eBOM HUMXKHEM Yy
pabouero cTtona u HaxkmuTe «Device Manager» (QucneTyep ycTpoOMCTB).

Apps and Features
Power Options

Event Viewer

System

Device Manager
Network Connections
Disk Management
Computer Management
Windows PowerShell

Windows PowerShell (Admin)

Task Manager
Settings

File Explorer
Search

Run

Shut down or sign out

aesktop

2. B obnactn Device Manager (ducnetyep ycTpolicTB) passepHUTe pasgen «Sound, video and game
controllers» (KoHTponnepbl 3ByKa, BUAEO U UTp).
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3. Ha)KmuTe npaBoit KHOMNKOW MblwKM Ha BapuaHT «HyperX Cloud Alpha S Game» (HyperX Cloud
Alpha S gns urpbl) u Bbibepute BapuaHT «Uninstall device» (YpanuTb ycTpolicTBo).

% Device Manager = O X
File Action View Help

& | T E HE B EX®

> w Disk drives

> @ Display adapters

> i Firmware

> Human Interface Devices
> *m IDE ATA/ATAPI controllers

> @ Mice and other pointing devices
> [ Monitors

> [ Network adapters

> Portable Devices

. & Ports (COM & LPT)

> = Print queues

> I} Processors

B Software devices

v i Sound, video and game controllers
E.AR.S Gain: 18dB
High Definition Audio Device
HyperX Cloud Alpha S Chat
HyperX Cloud Alpha S Game

Update driver
€) (WDM)

Disable device

[P - W - N - P N

s &

4 Uninstall device k

i

. oys| Scan for hardware changes
@ Uni
Properties N

Uninstalls the driver for the selected device.

4. Haxmute «Uninstall» (Yaanutb), ytobbl yaanmute USB-gpaiisep «HyperX Cloud Alpha S Game»
(HyperX Cloud Alpha S gns urpbl).

A
o
m
m

. ? HyperX Cloud Alpha S Game

Waming: You are about to uninstall this device from your system.

Uninstall Cancel
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5. HaxmuTe npaBoli KHonKow mbiwn Ha BapuaHT «HyperX Cloud Alpha S Chat» (HyperX Cloud
Alpha S ans uata) n Bbibepute BapuaHT «Uninstall device» (YaanuTb ycTpoicTBO).

% Device Manager = O X
File Action View Help
¢ DE EEIB EX®

3 Computer A~

- Disk drives

33 Display adapters

3 Firmware

# Human Interface Devices

*m |DE ATA/ATAPI controllers

2 Keyboards

@ Mice and other pointing devices

[ Monitors

5P Network adapters

Portable Devices

i Ports (COM & LPT)

= Print queues

1 Processors

B Software devices

v .‘u Sound, video and game controllers

iy EARSGain: 18dB
i High Definition Audio Device
i HyperX Cloud Alpha S Chat

iy Update driver
4 Disable device le) (WDM)
S ;:O Uninstall device
h Sys Scan for hardware changes
g Un
Properties v

Uninstalls the driver for the selected device.

6. Haxmute «Uninstall» (YaanuTb), utobbl yaanuTte USB-apaiisep «HyperX Cloud Alpha S Chat»
(HyperX Cloud Alpha S gna yarta).

()

[y
]

) HyperX Cloud Alpha S Chat

Waming: You are about to uninstall this device from your system.

Uninstall Cancel

7. Otkaounte USB-muKwep ynpasneHums 3sykom ot K, 3atem cHoBa nogkatounte ero K USB-nopTy.

Tenepb USB-muKwep ynpasneHnem 3sykom Alpha S byaeT o6HOBAEH M rOTOB K MCMNO/Ib30BaHUIO.
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HyperX Cloud Alpha S Aygit Yazilimi Glncellestirici

|. USB ses kontrol mikserini gincellestirme
1. USB ses kontrol mikserini PC’'deki USB baglanti noktasina baglayin.
2. HyperX Cloud Alpha S Aygit Yazilimi Glincellestiriciyi ¢alistirin
(“HyperX_Cloud_Alpha_S_Firmware_Updater_4104.exe”).

=

Current firmware version: 4103 Update

New firmware version: 4104

2019 Kingston Technology Corporation

3. Gilncellestirme islemini baslatmak icin “Giincellestir” digmesine tiklayin.
4. Bir uyari belirir. Glincellestirme islemi devam ederken gili¢ kablosunu cikarmayin veya giici
kapatmayin. Devam etmek icin “Tamam” diigmesine tiklayin.

WARMING: DO NOT disconnect or power down the device
during the Upgrade process,
Doing so could result in a broken device!

Ok

5. Aygit yazilimi glincellestirme islemi tamamlandiginda bir uyari belirir. Devam etmek igin
“Tamam” diigmesine tiklayin.

Firmware updated successfully,
Please, power cycle HyperX Cloud Alpha 5 device,

Ok

6. USB ses kontrol mikserini PC’den ¢ekin, sonra USB baglanti noktasina yeniden takin. Uygulama,
“Aygit yazilimi basariyla giincellestirildi” durumunda olur.
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Current firmware version: 4104

New firmware version: 4104

Firmware updated successfully.

2019 Kingston Technology Corporation

Il. USB ses kontrol mikseriicin USB surUculerini yeniden yukleme
USB ses kontrol mikserini kullanmadan 6nce, aygitin diizglin bir bicimde g¢alismasi igin USB siricilerinin
kaldirilmasi gerekir.

1. Masadlstlinlin sol alt kismindaki Windows baslatma menisiine sag tiklayin ve “Aygit Yéneticisi”
ogesine tiklayin.

Apps and Features
Power Options

Event Viewer

System

Device Manager
Network Connections
Disk Management
Computer Management
Windows PowerShell

Windows PowerShell (Admin)

Task Manager

Settings

File Explorer

Search

Run

Shut down or sign out

Deskto)
Start i

2. Aygit Yoneticisi 6gesinde “Ses, video ve oyun denetleyicileri” b6limini agin.
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3. “HyperX Cloud Alpha S Game” 6gesine sag tikladiktan sonra “Aygiti kaldir” secenegine tiklayin.

% Device Manager = O X
File Action View Help
e PE HEHR B EX®
> s Disk drives =
> @ Display adapters
> i Firmware

> Human Interface Devices
> @ IDE ATA/ATAPI controllers

> 8 Mice and other pointing devices

» [ Monitors

> [ Network adapters

Portable Devices

, & Ports (COM & LPT)

> 7= Print queues

> [ Processors

B Software devices
v i Sound, video and game controllers
i EAR.S Gain: 18dB

i High Definition Audio Device
i| HyperX Cloud Alpha S Chat
i| HyperX Cloud Alpha S Game
iy
i
i

Update driver
Disable device ) (WDM)
5 g-‘ Sto Uninstall device k
¢ h Sys Scan for hardware changes
> ’ Uni
Properties .

Uninstalls the driver for the selected device.

4. “Kaldir” digmesine tiklayarak “HyperX Cloud Alpha S Game” kulakhgin USB siricusini kaldirin.
Uninstall Device et

? Hyper¥ Cloud Alpha S Game

Waming: You are about to uninstall this device from your system.

Uninstall Cancel
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5. “HyperX Cloud Alpha S Chat” 6gesine sag tikladiktan sonra “Aygiti kaldir” secenegine tiklayin.

 Device Manager — | *
File Action View Help
s B E HE B EXE

[ Computer '
w Dlisk drives

[53 Display adapters

; Firmware

g Human Interface Devices

=@ |DE ATA/ATAPI controllers

E2 Keyboards

@ Mice and other pointing devices

[ Menitors

I Metwork adapters

H Portable Devices

{5 Ports (COM & LPT)

= Print queues

] Processors

B Software devices

w Iy Sound, video and game controllers

I EARSGain: 18dB
iy High Definition Audic Device
iy HyperX Cloud Alpha S Chat

iy Update driver
o Disable device le) (WDM])
iy . -
sﬁ Sto Uninstall device
b Sys Scan for hardware changes
g Un
Properties S

Uninstalls the driver for the selected device.

6. “Kaldir” digmesine tiklayarak “HyperX Cloud Alpha S Chat” kulakligin USB strtclsind kaldirin.

) Hyper¥ Cloud Alpha 5 Chat

Waming: You are about to uninstall this device from your system.

Uninstall Cancel

7. USB ses kontrol mikserini PC'den ¢ekin, sonra USB baglanti noktasina yeniden takin.

Alpha S USB ses kontrol mikseri, glincellestirilmis bir sekilde kullanima hazirdir.
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HyperX Cloud AlphaS”7 7 — & 9 =7 7 7 7 5 —% —

| USBF —F 1 420 —)L3IXH—0D7 Y 75—}
1. USBA—F 1 A3y Pu—)LIXxH%—% N7 2YOUSBF—FEHFELHL T,

2. HyperX Cloud Alpha
S7 7 —Ahv =777 77 —4%—(HyperX_Cloud_Alpha_S_Firmware_Updater_4104.exe

BEVERITL E T,

X

Current firmware version: 4103 Update

New firmware version: 4104

2019 Kingston Technology Corporation

3. TV F—bERBT A, [EHF S v EE Y Y I LE T,

LAY e — o pRIRENET S, TY T T—FUHEF R, TN 200G YW L 20
= 1
BFEEATELEYLE LT ESY, GifTT 258, [OK|FSs 27077 L%,

WARNING: DO NOT disconnect or power down the device

during the Upgrade process.
Doing so could result in a broken device!

oK

5, 77 —AL9ET7 T Y TF—bARTELE, MRAY b— YRR pFENE T, BTT 55

HuE,oOKFLr eI LET,

Firmware updated successfully.
Please, power cycle HyperX Cloud Alpha S device.

oK
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6. USBA—F A A 2o —3IxH—g XY a2 nbhLThrb, USBFK—DFIZ G )
il 4, 77U 7 —>3 Y1 [Firmware updated successfully
(7 7—bLo=TREHLCT Y I7F—bshFlL L) LRRENE T,

X

Current firmware version: 4104

New firmware version: 4104

Firmware updated successfully.

2019 Kingston Technology Corporation

/7

Il.USBH —F 4 4 2 > ha—)b 3%+ —]JUSBF 7 1 /¥—D 1) a—F
USBHA—FT 1 42 ro—IxH+—rFEHiffeees e, [fHT2H/CUSBF 74V —% 7
YA YA =N F S B E T

4,

1. 727 P77 70K FEH B, WindowsP[AF — P A=2—T 422077077 L [FN
1A XA—vX—]270 Y7L FT,

Apps and Features
Power Options

Event Viewer

System

Device Manager
Network Connections
Disk Management
Computer Management
Windows PowerShell

Windows PowerShell (Admin)

Task Manager

Settings

File Explorer
Search

Run

Shut down or sign out

fesktop

2. [F54 A
SA—YX—]T, [T YF, EFA, BLUOTY—ba o —F—]&EHL T,
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3. [HyperX Cloud Alpha S
Gamel£ 47 U7 7 LT, [FHNAADT Y4 YA F—I]&7 )77 L%F,

& Device Manager =

File Action View Help

& FTE HE B EX®

> s Diskdrives

> @ Display adapters

> B Firmware

> Human Interface Devices

> *m IDE ATA/ATAPI controllers

> Keyboards

> ﬁ Mice and other pointing devices

> [ Monitors

> [ Network adapters

> @ Portable Devices

> & Ports (COM & LPT)

> ™ Print queues

> I Processors

> B Software devices

v iq Sound, video and game controllers
i| EARS Gain: 18dB
i| High Definition Audio Device
i| HyperX Cloud Alpha S Chat
i" HyperX Cloud Alpha S Game

u, Update driver

: Disable device €) (WDM)
> G Sto Uninstall device l}
> im Sys Scan for hardware changes
> § Uni

Properties
Uninstalls the driver for the selected device.

4, [T ¥4 A F—)]% 7Y 7 7 L T, [HyperXCloud Alpha S
Game]USB F 7 4 WN— % 7 V4 A=) %+,

Uninstall Device

"9 HyperX Cloud Alpha S Game

Waming: You are about to uninstall this device from your system.

Uninstall ‘ Cancel




HYPE™ /-

5. [HyperX Cloud Alpha S
Chat]24i 7V 7 7 LT, [FNAADT Y4 YA —N]27U 77 LZ%T,

& Device Manager = O
File Action View Help

9 FE HE B EX®

> B3 Computer

> wm Disk drives

> [ Display adapters

> i Firmware

Human Interface Devices

== |DE ATA/ATAPI controllers

Keyboards

0 Mice and other pointing devices

[ Monitors

[ Network adapters

Portable Devices

> i Ports (COM &LPT)

™ Print queues

1 Processors

B Software devices

v iq Sound, video and game controllers
i| EARS Gain: 18dB
i| High Definition Audio Device
i HyperX Cloud Alpha S Chat

vV VvV VvV VYV

vV Vv

v

vV Vv

i“ Update driver
2 Disable device le) (WDM)
> Su Sto Uninstall device
> i Sys Scan for hardware changes
> § Un
Properties

Uninstalls the driver for the selected device.

6. [7 ¥4 ¥AF—=J)]% 71U 77 LT, [HyperXCloud Alpha$
Chat]USBF?ﬂ'/\“——%T‘/a' A= L F T,

Uninstall Device

"'} HyperX Cloud Alpha S Chat

Waming: You are about to uninstall this device from your system.

Uninstall | Cancel

7. USBA—F 442 b= 3XxH—% Y2 psbhlThrsb, USBK—F 24 ) —fFhs

Gl * T,

Z 1L T Alpha S
USBA—F 1432 b O—l Sx%—n7 7 75F—b&n, ffifl]ssMEr ez,
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HyperX Cloud AlphaS &S| S 0I0|E T2 ] A
. USB LI MO 2N SUI0IE

1. USB LI MO YME Pc2lusB ZEN HZ&LICH
2. HyperX Cloud Alpha S ZUI0IE Z2 1 2 5(0l
“HyperX_Cloud_Alpha_S_Firmware_Updater_4104.exe”).

=X

Current firmware version: 4103 Update

New firmware version: 4104

2019 Kingston Technology Corporation

3. YHO0IES AIXGHY "YH0/E HES 22 BLICH
4. 2D HIAIKIOFLIEHSLICH 2OI0IE SS0= $2S 2L MRS DX AL,
M=ot Bl 0 HES SRS AIL.

WARMING: DO NOT disconnect or power down the device
during the Upgrade process,
Doing so could result in a broken device!

Ok

5. HAON LOO0IEI 2 H, HAIXIOF LLEFE LICH HISGtASH "B ES
SEOIYAIL.

Firmware updated successfully.
Please, power cycle HyperX Cloud Alpha 5 device,

0K

6. PCOHAM USB LI MO &N 212 E2 LS, USB ZEN CHAl HZ3A AIL.
HE2IAHOIEN “E I §FZCE ZH0/E & ASL/0L et D LEEFLEOF 8 LICY.
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Current firmware version: 4104

New firmware version: 4104

Firmware updated successfully.

2019 Kingston Technology Corporation

. USB LC|2 HI A2 USBECIOIH HE2 &
USB LLCI2 MO HAE AI=6ID(0 @A &XJF2HIEN &r=0oled® usB E2H0IHE MIJH6H OF
gL C}.

1. HHESIE 215 Ot A A D=2 RLES 2ot “&X &2/ e 2 & LILH

Apps and Features
Power Options

Event Viewer

System

Device Manager
Network Connections
Disk Management
Computer Management
Windows PowerShell

Windows PowerShell (Admin)

Task Manager

Settings

File Explorer

Search

Run

Shut down or sign out

Beskio)
i

2. B HEXUN "L, 002 2 A ZEEH"E SLICH
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3. "HyperX Cloud Alpha S HI&"S QLEZX 26t “&X/ H/7"E S oA Al 2.

:!'!f Device Manager
File Action View Help

as R EHR B EX®

> s Disk drives

> @ Display adapters

> B Firmware

> Human Interface Devices

> *m IDE ATA/ATAPI controllers

> Keyboards

> 0 Mice and other pointing devices

» [ Monitors

> [ Network adapters

> @ Portable Devices

> @ Ports (COM &LPT)

> 7= Print queues

> [} Processors

> B Software devices

v i Sound, video and game controllers
i EARS Gain: 18dB
i| High Definition Audio Device
i| HyperX Cloud Alpha S Chat
i| HyperX Cloud Alpha S Game

Update driver
e) (WDM)

Disable device

Uninstall device l}

LasEs

o

b

o

> BE Oys Scan for hardware changes
> @ Uni

Properties
Uninstalls the driver for the selected device.

4. “HyperX Cloud Alpha S HI&” USB E2}0IHE M HGtSH "H/I" E

My
Ju
o]

Uninstall Device

"? HyperX Cloud Alpha 5 Game

Uninstall

.

Waming: You are about to uninstall this device from your system.

Cancel

A AIL.
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5. "HyperX Cloud Alpha S XHEI"S QEZX 26t ) “&X/ f/71"E S oA Al 2.

oy Device Manager

w Dlisk drives
» [Gg Display adapters
i Firmware

) Human Interface Devices
=@ |DE ATA/ATAPI controllers
» E2 Keyboards
@ Mice and other pointing devices
[ Menitors
I Metwork adapters
H Portable Devices
fd Ports (COM & LPT)
™ Print queues
] Processors
H Software devices
w | Sound, video and game controllers
i EARSGain: 18dB
iy High Definition Audic Device
iy HyperX Cloud Alpha S Chat

iy Update driver

o Disable device

iy 3 :
G Sto Uninstall device I,\\;-
h Sys Scan for hardware changes
g Un

Properties

File Action View Help
& | T EEE B EX®
[ Computer

Uninstalls the driver for the selected device.

le} (WD)

6. “HyperX Cloud Alpha S XHE!” USB E=2t0IHHE Ml Hotel ™ "/ AH"E S ot A 2.

) Hyper¥ Cloud Alpha 5 Chat

Waming: You are about to uninstall this device from your system.

7. PCOHIMUSB LI MO 2N EHIE

[=1=]

==

=

AlphaSUSB 2C|2 MO L MIt LU O0IE EH A

Uninstall Cancel

2 US,usB ZEO CHAl HZ ot AL,

g =t AsUICH
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gaanandinues HyperX Cloud Alpha S

nnedwneinaaiacuaNiass USB

1.
2.

3.
4.

5.

6.

sefinitaiaiuAni@as USB dinitwesm USB i PC
i#anld HyperX Cloud Alpha S Firmware Updater (wiu
“HyperX_Cloud_Alpha_S_Firmware_Updater_4104.exe”)

=X

Current firmware version: 4103

New firmware version: 4104

2019 Kingston Technology Corporation

= o

paniu “Update” iaGunisdning

v = d’l 1 . dl ' A a s ' o a dll “ 724 d‘ o a ]
ﬂW?LL@QLW@thﬂ?WﬂQ‘]Ju ‘ﬂil']FIﬂﬂ’]iL‘]]‘ﬂJJFI@VI@‘@‘]Jmﬂqﬂﬂimiﬁﬂ’m\iﬂ'ﬁ“ﬂwmﬁ‘ﬁ ﬂﬂﬂ‘ﬂﬂqll OK” waailunigsia

WARMING: DO NOT disconnect or power down the device
during the Upgrade process,
Doing so could result in a broken device!

Ok

| . . ;
sruvaziAslinuilienisdmaniliuuniaiadu paniitn “OK” wesfiunisse

Firmware updated successfully.
Please, power cycle HyperX Cloud Alpha 5 device,

0K

nesanfiniresauanidesain PC anBudaundudinllinain USB Bnads uewndndunnsudsdn “Firmware updated

successfully”
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Current firmware version: 4104

New firmware version: 4104

Firmware updated successfi

2019 Kingston Technology Corporation

Il. STuanlaiines USB dwiuiinmainrunudss USB

Aeuldfinmedarunnidss USB azfiasnaunisfinsslaiinas USB duiuginsnlifaliinisinanuiiulilatngnéies

'
1 Ly

1. afnadlereuayEusiures Windows nduawdaveanarined antiuedani “Device Manager”

Apps and Features
Power Options

Event Viewer

System

Device Manager
Network Connections
Disk Management
Computer Management
Windows PowerShell

Windows PowerShell (Admin)

Task Manager
Settings

File Explorer
Search

Run

Shut down or sign out

Beskio)
Start 7

2. an Device Manager l#asnasanis “Sound, video and game controllers”
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&

3. mananil “HyperX Cloud Alpha S Game” anifuranit “Uninstall device”

:_.‘..; Device Manager

File Action View Help

5 R HE B LX®

> s Diskdrives

> @ Display adapters

> B Firmware

> Human Interface Devices

> @ IDE ATA/ATAPI controllers

> Keyboards

> 0 Mice and other pointing devices

» [ Monitors

> [ Network adapters

> B Portable Devices

> & Ports (COM &LPT)

> ™ Print queues

> [ Processors

> B Software devices

v id Sound, video and game controllers
i EARS Gain: 18dB
N' High Definition Audio Device
i| HyperX Cloud Alpha S Chat
id HyperX Cloud Alpha S Game

"! Update driver
2 Disable device €) (WDM)
» G Sto Uninstall device k
? h Sys Scan for hardware changes
> § Uni
Properties

Uninstalls the driver for the selected device.

'
a

4. pand “Uninstall” ieneunnsiasslasines USB “HyperX Cloud Alpha S Game”

Uninstall Device

""9 Hyper¥ Cloud Alpha 5 Game

Waming: You are about to uninstall this device from your system.

ot

Uninstal || Cancel
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5. manand “HyperX Cloud Alpha S Chat” annifusani

&

“Uninstall device”

;.j.-_ Device Manager

File Action View Help

= @ E HE B EX®

E Computer

- Disk drives

[53 Display adapters
B Firmware

8 Mice and other pointing devices

[ Meonitars

L Network adapters

H Portable Devices

& Ports (COM & LPT)

™ Print queues

[ Processors

B Software devices

w I Sound, video and game controllers

i EARS Gain: 18dE
ijj High Definition Audio Device
i HyperX Cloud Alpha 5 Chat

iy Update driver

::: Disable device
s_# Sto Uninstall device
h Sys Scan for hardware changes
g Un

Properties

Uninstalls the driver for the selected device.

6. manit “Uninstall” ieneunsinsclasines USB “HyperX Cloud Alpha S Chat”

le) (WD)

5) HyperX Cloud Alpha S Chat

Waming: You are about to uninstall this device from your system.

o y . .
7. oesdaninaefauanidesain PC antwdaunaudinllinain USB @nass

Uninstall

Anurafraunudas Alpha S USB 185untséninnuaznianlfaudalunaud

Cancel

ot
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Trinh cap nhat Firmware HyperX Cloud Alpha S

|. Cap nhat B6 tron am thanh USB
1. C3m b6 trdn am thanh USB vao c6ng USB trén may tinh.
2. Chay Trinh cap nhat Firmware HyperX Cloud Alpha S (ttrc la tap tin
“HyperX_Cloud_Alpha_S_Firmware_Updater_4104.exe”).

=

Current firmware version: 4103 Update

New firmware version: 4104

2019 Kingston Technology Corporation

3. Nhap vao nut “Update” dé bat dau cap nhat.
4. MOt clra s6 canh béo s& bat 1én. Khong ngat két ndi hodc tat thiét bj trong qua trinh nang cap.
Nhap vao nut “OK” dé tiép tuc.

WARMING: DO NOT disconnect or power down the device
during the Upgrade process,
Doing so could result in a broken device!

Ok

5. Mot clra s6 s& bat I&n khi viéc cap nhat firmware hoan tat. Nhap vao nut “OK” dé tiép tuc.

Firmware updated successfully.
Please, power cycle HyperX Cloud Alpha 5 device,

0K

6. Théo bd tron &m thanh USB khdi may tinh, sau dé cam lai vao cong USB. Ung dung s& thong bao
“Firmware updated successfully”.
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X

Current firmware version: 4104

New firmware version: 4104

Firmware updated successfully.

2019 Kingston Technology Corporation

Il. Tai lai trinh diéu khién USB cho bd trén Am thanh USB

Trudc khi sir dung bd trén am thanh USB phai cai dat trinh didu khién USB dé thiét bj hoat dong dung
cach.

1. Nhap chudt phai vao nit Windows & gdc dudi cung bén trai cia man hinh desktop va nhap vao
“Device Manager”.

Apps and Features
Power Options

Event Viewer

System

Device Manager
Network Connections
Disk Management
Computer Management
Windows PowerShell

Windows PowerShell (Admin)

Task Manager

Settings

File Explorer
Search

Run

Shut down or sign out

Deskto)
Start i

2. Trong Device Manager, m& rong “Sound, video and game controllers”.
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3. Nhép chudt phai vao “HyperX Cloud Alpha S Game” va nhap vao “Uninstall device”.

% Device Manager = O
File Action View Help

¢ P EHR B EX®

> Disk drives

> @ Display adapters

i Firmware

> Human Interface Devices
> @ IDE ATA/ATAPI controllers

> 8 Mice and other pointing devices

» [ Monitors

> [ Network adapters

Portable Devices

, & Ports (COM & LPT)

> 7= Print queues

> [ Processors

B Software devices
v i Sound, video and game controllers
i EAR.S Gain: 18dB

i High Definition Audio Device
i| HyperX Cloud Alpha S Chat
i| HyperX Cloud Alpha S Game
iy Update driver
] €) (WDM)
i

Disable device

s G Sto Uninstall device k

» @ Sys Scan for hardware changes
Properties

Uninstalls the driver for the selected device.

4. Nhap vao “Uninstall” dé g& cai dat trinh diéu khién USB “HyperX Cloud Alpha S Game” .
Uninstall Device et

? Hyper¥ Cloud Alpha S Game

Waming: You are about to uninstall this device from your system.

Uninstall Cancel
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5. Nhép chudt phai vao “HyperX Cloud Alpha S Chat” va nh3p vao “Uninstall device”.

 Device Manager — |
File Action View Help
s B E HE B EXE

[ Computer

w Dlisk drives

[53 Display adapters
; Firmware

g Human Interface Devices

=@ |DE ATA/ATAPI controllers

E2 Keyboards

@ Mice and other pointing devices

[ Menitors

I Metwork adapters

H Portable Devices

{5 Ports (COM & LPT)

= Print queues

] Processors

B Software devices

w Iy Sound, video and game controllers

I EARSGain: 18dB
iy High Definition Audic Device
iy HyperX Cloud Alpha S Chat

iy Update driver
o Disable device le) (WDM])
iy . -

sﬁ Sto Uninstall device

b Sys Scan for hardware changes

g Un

Properties
Uninstalls the driver for the selected device.

6. Nhap vao “Uninstall” dé€ g& cai dat trinh diéu khién USB “HyperX Cloud Alpha S Chat” .

) Hyper¥ Cloud Alpha 5 Chat

Waming: You are about to uninstall this device from your system.

Uninstall Cancel

7. Thdao bd tréon am thanh USB khdi may tinh, sau dé cam lai vao céng USB.

B6 trdn am thanh USB Alpha S gi¢ d3 dwoc cap nhat va san sang st dung.
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HyperX Cloud Alpha S [f14f 5 8T FE 7

. SEHT USB E iz filVE & 7
1. B USB &4 il Vi & #5324 22 Ui B i) USB 3 1o
2. iZ4T HyperX Cloud Alpha S [l 58 5 f2 % (R
“HyperX_Cloud_Alpha_S_Firmware_Updater_4104.exe”) .

X

Current firmware version: 4103 Update

New firmware version:

2019 Kingston Technology Corporation

3. R L LT AR ST -
4. O osR i — MBS IOREE . TR g 2 WT R BSOS B & IR S i
AL DL EE

WARMING: DO NOT disconnect or power down the device
during the Upgrade process.
Doing so could result in a broken device!

Ok

5. [EfFE B e BRI — NISER(E E e Bl A 1A DA GRS

Firmware updated successfully,
Please, power cycle HyperX Cloud Alpha 5 device,

Ok

6. MHEM 4T USB SIS &8, AR5 KT S usB
0 O O O VA 2B 5 3 VAT AN 2T el B o/l
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X

Current firmware version: 4104

New firmware version: 4104

Firmware updated successfully.

2019 Kingston Technology Corporation

1. BHTINZR USB HAfE VR & 231 USB BXBIFE ¥
5] USB 35 SR & 58 2 4T, AU B & 1) USB BREHASFF & A 1] IE R IZ1E

1. AHEPEEEA N MK Windows FFaAE bR, K5 R i A 27 P84

Apps and Features
Power Options

Event Viewer

System

Device Manager
Network Connections
Disk Management
Computer Management
Windows PowerShell

Windows PowerShell (Admin)

Task Manager

Settings

File Explorer

Search

Run

Shut down or sign out

Beskio)
Start 7

2. fEWRBREESB, RIT A EF, WIRNLIE
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3. A Hd“HyperX Cloud Alpha S Game”, SR Bl “HI# %47

1‘} Device Manager
File Action View Help

s B HR B AX®

5w Diskdrives

> & Display adapters

b i Firmware

> Human Interface Devices

> *m IDE ATA/ATAPI controllers

> Keyboards

> 0 Mice and other pointing devices

» [ Monitors

> [ Network adapters

> B Portable Devices

> & Ports (COM &LPT)

> ™ Print queues

> [ Processors

> B Software devices

v i.‘ Sound, video and game controllers
i EARS Gain: 18dB
i.j High Definition Audio Device
i| HyperX Cloud Alpha S Chat
i" HyperX Cloud Alpha S Game

i“ Update driver

: Disable device ) (WDM)
> G Sto Uninstall device b
> [Em Sys Scan for hardware changes
> i Uni

Properties
Uninstalls the driver for the selected device.

4. By #12¢7 LLVE L “HyperX Cloud Alpha S Game”USB IXZ 2 /7 .

Uninstall Device

""3 HyperX Cloud Alpha 5 Game

Waming: You are about to uninstall this device from your system.

Uninstal || Cancel
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™

5. A% ¥ “HyperX Cloud Alpha S Chat”

o RGBT BT AT

;.j.-_ Device Manager

Action View Help

= T HE B EX®

E Computer

m Disk drives

» [ Display adapters

¥ Firmware

&) Human Interface Devices

== IDE ATA/ATAPI controllers

» =2 Keyboards

8 Mice and other pointing devices
& Meonitors

LT Network adapters

& Portable Devices

i Ports (COM & LPT)

= Print queues

[ Processors

]

4

Software devices

Sound, video and game controllers
i EARS Gain: 18dBE

ij| High Definition Audio Device
iy HyperX Cloud Alpha 5 Chat

iy Update driver
::: Disable device o2
: % Sto Uninstall device
; h Sys Scan for hardware changes
g Un
Properties

Uninstalls the driver for the selected device.

6. R #IZ LLEIE “HyperX Cloud Alph

M)

a 'S Chat”USB IXZNFE/F -

':) Hyper¥ Cloud Alpha 5 Chat

Waming: You are about to uninstall this device from your system.

7. AN 3T USB s HIR A 2L,
Alpha S USB & % il VR A 28 B 2 5¢ Bl 58T H e b A .

Uninstall Cancel

SR

s

JE e BT 2 USB i 1 b
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HyperX Cloud Alpha S 7)1 55

. BEHT USB & el i 455 il %
1. 5K USB Al P i & 4d A\ PC L/ USB 4 fL.
2. 34T HyperX Cloud Alpha S /)84 5 5 f =4,
(%41, “HyperX_Cloud_Alpha_S_Firmware_Updater_4104.exe”).

=

Current firmware version: 4103 Update

New firmware version: 4104

2019 Kingston Technology Corporation

3. H—F ) A, EATER.
4 SE OSSR, WAEE, BTG SRR E RN, T e
| A LA

WARMING: DO NOT disconnect or power down the device
during the Upgrade process.
Doing so could result in a broken device!

Ok

5. HIMEEHEAU, K EEIMIR R N [ e 15 VIR

Firmware updated successfully,
Please, power cycle HyperX Cloud Alpha 5 device,

Ok

6. & PCHh T USB &= el FHliriz il 2%, SR1% FIK$dH A USB
L. EHRNXEEIR [ E a8 .
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Current firmware version: 4104

New firmware version: 4104

Firmware updated successfully.

2019 Kingston Technology Corporation

. IEFEEH RN USB & T 1 47 1] 2 110 Bl B £ 5
FEEF) USB AT ATEEh B 2 0T, IS ARRR 22 USB BRDREA, 45 A REIE AT

1. fERIE AT ¥ Windows [B4R ] ThEeR big— T RAS, AR [REFHL )/ .

Apps and Features
Power Options

Event Viewer

System

Device Manager
Network Connections
Disk Management
Computer Management
Windows PowerShell

Windows PowerShell (Admin)

Task Manager

Settings
File Explorer
Search

Run

Shut down or sign out

Beskio)
Start 7

2. f& TREEHERI] P, BH [ 80 HAREEEH] -



HYPEX /°

3. 7E [HyperX Cloud Alpha S Game | [i%— N RAHE, KRB [ L HEE] .

'_.& Device Manager
File Action View Help

5 R HE B X®

O

X

5w Diskdrives

> & Display adapters

b i Firmware

> Human Interface Devices

> *m IDE ATA/ATAPI controllers

> Keyboards

> 0 Mice and other pointing devices

» [ Monitors

> [ Network adapters

> B Portable Devices

> & Ports (COM &LPT)

> ™ Print queues

> [ Processors

> B Software devices

v q Sound, video and game controllers
i EARS Gain: 18dB
u' High Definition Audio Device
I.i HyperX Cloud Alpha S Chat
id HyperX Cloud Alpha S Game

‘!‘ Update driver

: Disable device
. Gu Sto Uninstall device h
> @ Sys Scan for hardware changes
> 6 Uni

Properties

Uninstalls the driver for the selected device.

) (WDM)

4, #%—F [ #krz 2] CIER2%E [HyperX Cloud Alpha S Game | USB BE&E)FEZ,

Uninstall Device

’3 HyperX Cloud Alpha 5 Game

Waming: You are about to uninstall this device from your system.

>

Uninstal || Cancel
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5. f£ [HyperX Cloud Alpha S Chat | b4 — T A8, SR8 [ i< K #E ]

;.j.-_ Device Manager =
File Action View Help

= T HE B EX®

G Computer

m Disk drives
» [ Display adapters
> B Firmware

== IDE ATA/ATAPI controllers
» =2 Keyboards
@ Mice and other pointing devices
& Meonitors
LT Network adapters
& Portable Devices
> & Ports (COM & LPT)
= Print queues
[ Processors
B Software devices
w I Sound, video and game contraollers
i EARS Gain: 18dBE
ij| High Definition Audio Device
iy HyperX Cloud Alpha 5 Chat

iy Update driver
::: Disable device le) (WDM)
; sﬁ Sto Uninstall device
: h Sys Scan for hardware changes
g Un

Properties
Uninstalls the driver for the selected device.

6. H—F [fFEr%4] CL#R% 4 [HyperX Cloud Alpha S Chat | USB ERENFER.
nstall Device 4

LJ) Hyper¥ Cloud Alpha 5 Chat

Waming: You are about to uninstall this device from your system.

Uninstall Cancel

7. PEPCIRT USB Hal Pl 2y, SR1% FRIK4d N USB L.
Alpha S USB 5 5T\ 4 i 28 BRAE 52 BT B, mIAEsi
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HyperX Cloud Alpha S (= 4\_1.1\_\5\ G—A\)ej‘ Cadaa

USBQ%‘éjeSAﬂ\zhjE‘}u&:}& N
(oadill yignaSl e USB Miey USB s B oSaill a5z Je dha 11
JGdl Jaws o) HyperX Cloud Alpha S ¢ 433l el ) &idae Jad 2
.("HyperX_Cloud_Alpha_S_Firmware_Updater_4104.exe"

=

Current firmware version: 4103 Update

New firmware version: 4104

2019 Kingston Technology Corporation

Cpaall pad "Euaadlt 55 548 8 3
Aaliall 38 sa" 5 (358 LRl Cuaal dulee oL Al CilS) ) Sleal) Jaady a8 Y 4 pdai ddlae Bl 4

WARMING: DO NOT disconnect or power down the device
! during the Upgrade process.
Doing so could result in a broken device!

Ok

Aaliall "33 5a" 5 5 sh A Ul el jall Cyans JLaS) die dullas i 5

Firmware updated successfully.
Please, power cycle HyperX Cloud Alpha 5 device,

Ok

Grhil) Gai of iy 13350 USB diay abia 55 2o f & ¢ addll 55 sl (e USB e (o aSaill 30 5 = Sle Juaadl 6
Melaty il el yall Gt i e
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=

Current firmware version: 4104

New firmware version: 4104

Firmware updated successfully.

2019 Kingston Technology Corporation

USB i samn (8 oSl s 5 7 Slal USB i el s Jaanisale) |
alie JSI Jemy (S 5leall USB Jiand el i elal) casy «USB g (8 a8l Bas g o Sla aladid J

G358 il Sl c—ku % ME{\ ‘_ASMS\ cilaldl ‘_Ac "Windows Juais ey 48" ey ‘:Jr_ U“‘:’\J‘ U"“}w‘ a1
Skl et

Apps and Features
Power Options

Event Viewer

System

Device Manager
Network Connections
Disk Management
Computer Management
Windows PowerShell

Windows PowerShell (Admin)

Task Manager
Settings

File Explorer
Search

Run

Shut down or sign out

Besktop

.":\.:\’.ﬂ\) ﬁAJS”) tl\).n.a&\ e.SA:\ Q‘A&_’" 3.’.‘..:_94.1 eﬁ ")L@.AJ\ A ‘_é 2
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M lead) ol oM B8 %l " HyperX Cloud Alpha S 4" (e gad¥) usla) 3 i)

3

;lL Device Manager
File Action View Help

e« R EHD B EX®

O

X

> s Disk drives

> & Display adapters

> i Firmware

> Human Interface Devices

> *m IDE ATA/ATAPI controllers

> Keyboards

> 0 Mice and other pointing devices

> [ Monitors

> [ Network adapters

> @ Portable Devices

> & Ports (COM &LPT)

> = Print queues

> [} Processors

> B Software devices

v i Sound, video and game controllers
i EARS Gain: 18dB
i| High Definition Audio Device
i| HyperX Cloud Alpha S Chat
i| HyperX Cloud Alpha S Game

ﬂ. Update driver
z Disable device ehidl
> G Sto Uninstall device h
> Em Sys Scan for hardware changes
> @ Uni
Properties

Uninstalls the driver for the selected device.

. "HyperX Cloud Alpha S 4l" sl USB Jadi zali yy i elalY "l cal)" (3 68 jail

Uninstall Device
""3 HyperX Cloud Alpha 5 Game

Waming: You are about to uninstall this device from your system.

Pt

Uninstal | | Cancel

4
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Skl i B 348 3l s "HyperX Cloud Alpha S 45 2" e el ulall 53 8l 5
# Device Manager i O d
File Action View Help
& T EHE B EX®
3 Computer "
= Disk drives
» [ Display adapters
; Firmware
) Human Interface Devices
= |DE ATAJATAP| controllers
» 2 Keyboards
@ Mice and other pointing devices
3 Menitors
I Metwork adapters
H Portable Devices
{5 Ports (COM & LPT)
= Print queues
1 Processors
B Software devices
v 0| Sound, video and game controllers
I EARSGain: 18dB
iy High Definition Audio Device
ij| Hyper¥ Cloud Alpha S Chat
iy Update driver
i Disable device ey b
i : :
S Sto Uninstall device
b Sys Scan for hardware changes
g Un
Properties ¥
Uninstalls the driver for the selected device.,
."HyperX Cloud Alpha S 4 2" (52l USB Jadi el i elaly "l clal)" (348 8 6
) HyperX Cloud Alpha S Chat
Waming: You are about to uninstall this device from your system.
Uninstall Cancel
J33a0 USB ey alua 5 2e ) & ¢ adill 5l e USB gua (& pSaill Baa g 2 e Juadl 7

A3l ala s Alpha S USB @ sea 8 pSaill 3aa 5 7 Sle Gt V) oy





