3asBrieHme ob orpaHM4YeHHOW rapaHTumn
Kingston

MonHaga nHpopmauma o rapaHTuax komnaHum Kingston npmeegeHa Huxe. Bbl MoxeTe BbICTpPO
nepenTn K HyXXHOMY pasfeny, BbibpaB HeobXoauMY TEMY U3 CUCKA HUXKE:

o CpoOK AenCTBMA rapaHTumn

o BecnnaTtHas TexHU4Yeckasa noaaepkka

e lMpouenypbl n Tpe60BaHUSA B OTHOLUEHUN 3aABNEHUS FaPpaHTUMHON NPeTeH3Un
e OFOBOPKWU OB OTKA3E OT OTBETCTBEHHOCTU

KomnaHus Kingston rapaHTupyeT ncXxogHOMY KOHEYHOMY MOMb30BaTeNto, YTO NPOAYKTbl KOMMNAHUN He
UMEIOT MaTepuarbHbIX U MPON3BOACTBEHHbIX A4e(EKTOB, HA YCNOBUSX, U3ITOXEHHbIX B HACTOSILLEM
AOKyMeHTe. B cOOTBETCTBUM C YCNOBUSMWN N OFPAHUYEHNAMU, U3NOXKEHHBIMU HXKE, KOMNaHUS
Kingston, no cBoeMy yCMOTpPEHMI0, NPOU3BOAUT PEMOHT UK 3aMeHy JIoB0ro KOMMNOHEHTa CBOMX
NPOAYKTOB, OKa3aBLlerocs AedeKTHbIM No NPUYNHE HeHaanexallero Ka4ectsa U3roToBeHUs Unn
ncnonbdyembix matepmanoB. OTpeMOHTUPOBaHHbIE KOMMOHEHTbI UM MPOAYKTbI HA 3aMeHy
AedekTHbIX NpegocTaBnaATca KomnaHmen Kingston Ha ocHoBaHUM obMeHa Ha HOBbIE MU MOBTOPHO
cepTudnunpoBaHHbIe NPOAYKTbl. Bce NOBTOPHO cepTudMLUMPOBaHHbIE NPOAYKTbI NMPOXOASAT
TecTMpoBaHue Ha npegMeT obecneveHns nx yHKUNOHaNIbHOrO COOTBETCTBMSA HOBbIM MPOAYKTaM.
Ecnn komnanusa Kingston He BygeT UMeTb BO3MOXHOCTU OTPEMOHTUPOBATL UM 3aMEHUTb NPOAYKT,
OHa BO3MECTUT UMW NPeaoCTaBUT 3a4eT Ha CYMMY TeKyLLier CTOMMOCTU NPOAYyKTa Mo LeHe,
CYLLIECTBYIOLLEN HA MOMEHT NMogavv rapaHTUNHOWM NPETEH3UU, UK NO LieHe NOKYNKX (B 3aBUCUMOCTU
OT TOro, YTO MeHbLUIe). HeobxoanmMo npegocTaBuTb AOKYMEHT NOATBEPXKAEHMSA NOKYMKX, COAEpXKaLLni
NCXOAOHble JaTy M MECTO MOKYMKK, a TakkKe onucaHne n CTOMMOCTb NPoayKTa.

HacTosilasn orpaHMyYeHHasi rapaHTUs He pacnpoCTPaHsieTCsi Ha Nobble NOBPEXAEHWUs NPoAYKTa,
npousoLueaLlne B pesynsrate HenpaBunbHOM YCTAHOBKM, HECYACTHOTO Criyyasi, HENPaBUIbHOIO
ynotpebneHns, HeNpPaBUbHOIO NCMOMb30BaHWS, CTUXMIHOTO 6eaCcTBUS, HeAOCTaTOYHON UMK
Yype3aMepHOW Nofayn areKTponuTaHusl, aHoMarbHbIX MEXaHUYEeCKUX YCITOBUI U YCIOBUIA
OKpYy)KatoLLieln cpefpbl, a Takke noboro HeCaHKLMOHNPOBAHHOIO AEMOHTaXa, PEMOHTa UMK
mMoanduKkauun. HactosiLas orpaHMYyeHHas rapaHTusi He MPUMEHSIETCS B criedyowmnx criyyasx: (i)
NPOAYKT HE UCMOSb30BariCs B COOTBETCTBUM C CONPOBOXAAOLLMMMN UHCTPYKUMAMK, Unu (ii) NpoayKT He
Mcnonb3oBascs Mo ero LeneBomy npegHasHayeHuo.

HacToswasn orpaHMyeHHasi rapaHTusl Takke He pacnpocTpaHsieTcs Ha Ntobyo NpoayKLUMto, Ha KOTOPOM
NcxofHas naeHTUdUKaunoHHas MHopmaums bbina nsMeHeHa, YyHUMTOXEHa UNu yaanena, ans
KOTOpOW BbINK HapyLLEHbl NpaBuna Nnorpy3kn-pasrpy3ky UNn ynakoBku, koTopas 6bina npogaHa kak
OblBLLAsA B yNOTpeGneHnn nnm noBTOPHO NpoaaHa B HapyLueHne aKkcrnopTHbIx npasun CLUA v apyrux
SKCMOPTHbIX NpaBu.

HacTosiwasa orpaHnyYeHHas rapaHTUs pacnpoCTpaHSeTCs TONbKO Ha PEMOHT, 3aMeHy, BO3BpaT
ynriayeHHbIX AeHEeXHbIX CPeaCTB Unn CKUAKY ona gedektHon npoaykumm Kingston, kak ykasaHo
Bbiwe. KomnaHna Kingston He HeceT HMKaKon OTBETCTBEHHOCTU 3a M HE PAcnpPOCTPAHAET rapaHTuUIo
Ha nobon yuwepb nnu ybuITkm Noboro poga, BO3HMKaOLWME BCIeaCTBUE YTEPU, NOBPEXAEHUS UK
nopyn CoaepPXMMOro Unn gaHHbIX, NMMBO pacxobl, CBsA3aHHbIE C onpeaerieHMeM UCTOYHUKA
CUCTEMHbIX Npobrnem unu yganeHmem, obcrnyXnBaHmeM Unm ycTaHOBKOW NMPOLYKTOB KOMMaHWUM
Kingston. OTa rapaHTusa He oxBaTbliBaeT NporpammMHoe obecnedeHne CTOPOHHNX MPOM3BOAMTENEN,
noakntoyaemoe 060opyaoBaHNE NN XPaHSLLMECSA Ha YCTPONCTBE AaHHble. [10aToMy KOMNaHus
Kingston He HeceT OTBETCTBEHHOCTU 3a NoOble hakTUYeCKne NN KOCBEHHbIE YObITKN Unu yulepo,
KOTOPblE MOXXHO OTHECTWU Ha CHET CTOPOHHErO NPorpaMMHOro obecrnevyeHmns, Noakno4aeMoro


https://www.kingston.com/ru/company/warranty#duration
https://www.kingston.com/ru/company/warranty#free-tech-support
https://www.kingston.com/ru/company/warranty#procedures
https://www.kingston.com/ru/company/warranty#disclaimers

obopynoBaHNA NN XpaHALWMXCa AaHHbIX. B cnyyae npeTeH3nn eQMHCTBEHHBIM U MakCcMMarnbHbIM
obsasatenbcTBOM KomnaHum Kingston aBnaeTcs peMoHT, 3ameHa obopyaoBaHWs Uy BO3BpaT CPeacTB
Nno co6CTBEHHOMY YCMOTpPEeHUto kKomnaHum Kingston.

Cpok gencrTeua rapaHTum

[MOXXM3HEHHas rapaHTUA Ha NPOAYKUNKO:**

OTa rapaHTnAa oXBaTblBa€ET crieayrwne npoayKTbl KOMNaHUM Kingston B Te4eHne BCero Cpoka ee
aKcnnyartaunun:

Moaynu namaTn, Brknoyaa ValueRAM®, HyperX®, Server Premier, peanuayemMble B po3H1LY MOOYMU
namsTi, a Takke mogynun namatun Kingston ansa KOHKPETHbIX CUCTEM; KapTbl NamMATH (Hanpumep,
Secure Digital, Secure Digital HC n XC, CompactFlash, MultiMediaCard, SmartMedia, 3a
ncknoyveHnem kapt microSD Industrial Temp, kapt High Endurance microSD (SDCE) u Bali
microSDHC Class 10 UHS-1) n agantepsbl hrneww-namsaTtu.

[MaTnneTHas rapaHTuA:

[aHHas rapaHTUsi CPOKOM Ha MATb NeT C MOMEHTa NepBOHaYanbHON NOKYMKU MCXOOHBIM KOHEYHbIM
nonb3oBaTeneM pacnpocTpaHsaeTcsa Ha crneaytowyto npogykunto Kingston: USB-Hakonutenm
DataTraveler® (3a nckntoyeHnem DataTraveler® Workspace), BCTPOEHHbIE HAKOMUTENN-KIMUEHTbI
(«CBD»), USB-Hakonutenu IronKey® n SSD (TBepaoTenbHble HakonuTenu) Now® KC100, a Takke
kapTbl Industrial Temp microSD.

YcnoBHaa NATUNETHAA rapaHTus Ha SSD:

[laHHaga rapaHTMs pacnpocTpaHAeTCcs Ha cregyroLLyro Npogykuunto komnaHumn Kingston, B
3aBMCUMOCTHU OT TOro, Kakoe cobbITMe HAcTynNuUT paHbLue: (i) NaTb (5) NeT ¢ AaTbl NOKYMKU NCXOOHBIM
KOHeYHbIM nonb3oBaTenem; (ii) korga ncnonb3oBaHne SSD SATA, n3MepeHHOro no peann3oBaHHOMY
atpnbyty 231 SMART komnaHum Kingston, nomeyeHHoMy Kak «HaukaTtop naHoca SSD», gocturaet
HOPManu3oBaHHOIO 3Ha4YeHus1, paBHoro eguHuue (1), kak ykazaHo B SSD Manager («KSM»)
komnaHun Kingston; nnwu (iii) korga ucnons3osaHne SSM NVME, kak ykazaHo no peanu3oBaHHOMY
aTpubyTty Health komnaHum Kingston, «lpoueHT ucnonb3oBaHUA», 4OCTUraeT Unu rnpesbILlaeT
HopManuaoBaHHoe 3Ha4veHue B cTo (100), kak ykazaHo B KSM.

KSM ykasbiBaeTcs B TEXHUYECKOM ONUCaHMM KOHKPETHbIX NPOAYKTOB M AOCTYNEeH Ha BeG-canTe
komnaHum Kingston no agpecy www.kingston.com/SSDmanager. Ana SATA SSD: HOBbIN
Heuncnonb3yembln NPOAYKT ByaeT MMEeTb 3HAaYEHME NHanKaTopa n3Hoca, pasHoe cta (100), Toraa kak
NPOAYKT, ANSA KOTOPOro AOCTUTHYT rapaHTUHbLIN Npeaen, byaeT MMeTb 3Ha4YeHne nHankKaTtopa U3Hoca,
pasHoe ogHomy (1). Ons NVMe SSD: HOBbIN HeMCNoNb3yeMbl MPOAYKT ByaeT MMeTb

3Ha4veHue «llpoueHT ncnonb3oBaHUAY, paBHoe 0, Toraa Kak NPoayKT, KOTOPbIA JOCTUI rapaHTUAHOIO
npegena, oyaet nvetb 3HadeHne «lMpoueHT ncnonb3oBaHuay, pasHoe cta (100) unu 6onbLue.

NHdopmaumsa o rapaHTum Anst KOHKPETHOMO NpoAdyKTa NpuBoanTcH B Tabnuue ¢ nHdopmaumen o
rapaHTum Ha SSD Huxe:

Tabnuua ¢ nHdopmauuent 06 ycnosHon S-netHen rapaHtum (SATA SSD)

CeMencTBo HakonuTens Homep no katanory


https://www.kingston.com/SSDmanager

DC500 SEDC500xxx

DC400 SEDC400S37xxx
KC400 SKC400S37xxx
M.2 SATA G2 SM2280S3G2xxx
UVv500 SUV500xxx

Tabnuua c nHpopmaumen o 5-netHen rapanTum (NVME SSD)

CemencTBo Hakonutens Homep no katanory
A1000 SA1000M8xxx
DCP1000* SEDC1000Hxxx*
KC1000 SKC1000xxx
KC2000 SKC2000xxx

Ecnun HTEHCUBHOCTb MCMOMNb30BAaHNST OOHOTO UMM HECKOMBKNX N3 YeTbipex (4) oTaenbHbix HakonuTenen M.2 SSD,
coctasnsowmx DCP1000, nokaxeT 3HayeHne «MpoLueHT NCnonb30BaHUA», KOTOPOE PaBHO WIN MpeBbILIaeT
HopManusoBaHHoe 3HadeHne 100, NpoaykT Gonblue He ByAeT 3aLuULLEH rapaHTUEN.

TpeXJ'IeTHFIFI rapaHTuA.

[aHHas rapaHTUsi CPOKOM Ha Tpu roga ¢ MOMeHTa NepBOHaYaribHOM MOKYMKM MCXOAHBIM KOHEYHbIM
nonb3oBaTenemM pacnpocTpaHsaeTca Ha crneaytowyro npoaykuuio Kingston: Data Traveler 2000 n
n3bpaHHble SSDS, ykasaHHble B Tabnuvue Huxe:

Tabnunua ¢ nHpopmaumen o TpexnetHen rapaHTum (SATA SSD)

CemencTBo HakonuTens Howmep no kartanory

E50 SE50S37xxx

E100 SE100S37xxx



Hyper X Fury SHFxxx

Hyper X Predator SHPM2280P2xxx
Hyper X Savage SHSS37Axxx
KC300 SKC300S37Axxx
KC310 SKC310S37Axxx
KC380 SKC380S3xxx
M.2 SATA SM2280S3xxx
MS200 MS200S3xxx
V300 SV300S37Axxx
V310 SV310S3xxx

YcnosHas TpexneTHsas rapaHTnsa Ha SSD:

[aHHas rapaHTusi pacnpoCTpaHSETCA Ha criefyoLLyo Npoaykumnio komnanum Kingston, B
3aBUCUMMOCTU OT TOro, Kakoe cobblTve HacTynuT paHbLue: (i) Tpyu roga ¢ Aatbl NOKYNKN NCXOLHbIM
KOHeYHbIM nonb3oBaTenem; (ii) korga ncnonb3oBaHne SSD SATA, N3MePEHHOro No peann3oBaHHOMY
atpmnbyty 231 SMART komnaHum Kingston, nomeyeHHOMY Kak «MHOukaTtop naHoca SSD», gocturaet
HOpPMariM30BaHHOIO 3Ha4YeHus, paBHoro eanHuue (1), kak ykaszaHo B SSD Manager («KSM»)
komnaHum Kingston; unu (iii) korga ncnonesosaHne SSM NVME, kak ykazaHo no peann3oBaHHOMY
aTpubyTty Health komnaHum Kingston, «lpoueHT ncnonb3oBaHUA», 4OCTUraeT Unu NpeBbILLaeT
HopManusoBaHHoe 3HaveHue B cTo (100), kak ykaszaHo B KSM.

KSM ykasblBaeTcs B TEXHUYECKOM ONUCaHMM KOHKPETHbIX NPOAYKTOB M AOCTYNEeH Ha Beb-canTe
komnaHum Kingston no agpecy www.kingston.com/SSDmanager. Ana SATA SSD: HOBbIN
Heuncrnonb30BaHHbIN NPOOYKT MMEeEeT 3Ha4YeHne nHagukaTopa nsHoca, pasHoe cta (100), a npoaykr,
AOCTUTLMIA rapaHTUMHOIO Npegena, UMeeT 3HadeHe nHavkaTtopa usHoca, pasHoe eguHuue (1). Ans
TBEepAoTenbHbIX HakonuTenen NVMe HOBbIM HEMCNONb30BaHHbINA NPOAYKT ByaeT MMETb

3HadeHue MNMpoueHT ncnonb3oBaHus 0, NPy 3TOM MPOAYKT, KOTOPbIA AOCTUrHET rapaHTUMHOro
numuTa, byget nmeTb 3HavyeHue MNMpoueHT ncnonb3oBaHuA 6onble unm pasHo cta (100).

NHdopmaums o rapaHTum ansa KOHKPETHOro NnpoaykTa npmBoguTcsa B Tabnuvue ¢ nHgopmaumen o
rapaHTum Ha SSD Huxe:


https://www.kingston.com/SSDmanager

Tabnuua c nHpopmaumen ob ycrnosHom TpexneTHen rapaHtum (SATA SSD)

CemencTBo HakonuTens Homep no katanory
A400 SA400S37xxx
Hyper X Fury RGB SHFR200xxx

Q500 SQ500S37xxx
uVv300 SUV300S37Axxx
uv400 SUV400S37xxx

,D,ByXJ'IeTHﬂH rapaHTuA:

[aHHas rapaHTUs CPOKOM Ha ABa roga ¢ MOMeHTa nepBoHaYaribHON NOKYMKU MCXOAHBbIM KOHEYHbIM
nonb3oBaTtenem pacnpoctpaHserca Ha cnegytowyto npogykumo Kingston: SSDNow® S200/30GB,
SSDNow® SMS200/30GB, DataTraveler® Workspace, DataTraveler® Bolt Duo, MobileLite® Wireless
- Gen 3, MobileLite® Wireless - Gen 2, yCcTpONCTBO cYMTbIBaHUA KapT namatn MobileLite®,
YCTPOMWCTBO CYMUTbIBaHUSA KapT namat microSD, kapTel High Endurance microSD (SDCE), rapHuTypa
HyperXTM Cloud (3a uckntoveHnem 6ecnnaTtHOM peknamMHOM NPOAyKLUMK, BIIOXKEHHOW B YNaKOBKY),
koBpukn ans mblwkn HyperXTM, NucleumTM, knasuatypsl HyperXTM, mbiwkn HyperXTM,
ChargePlayTM Duo, n npoaykuus, BbinyLeHHas no nporpamMe U3rotoBneHns Ha 3akas Kingston.
[na NpoayKToB B pamkax nporpamMMbl M3rotoBneHnsa Ha 3akas Kingston Bo3Bpart AeHeXHbIX CPeacTB
UK 3a4eT Ha CYMMY CTOMMOCTU BO3MOXEH TOSbKO B TeYeHMe ABYXIETHErO rapaHTUIHOIo cpoka. B
HekoTopbIX cry4vasx Kingston MOXeT B KayecTBe BapuaHTa BblOpaTb 3aMeHy HEUCNPaBHbIX
NPOAYKTOB, BbIMYLLEHHbIX NO NporpamMmme n3rotoBneHns Ha 3akas Kingston, Ha yHKUMOHaNbLHO
aHanorn4Hble NPoayKThbI.

[[@apaHTnA oauH roa;:

[aHHas rapaHTUss CPOKOM OAMH rof, C MOMEHTa NepBOHaYanbHON NOKYMKM MCXOOHBbIM KOHEYHbIM
nonb3oBaTeneM pacnpocTpaHaeTca Ha crneaytowwyto npogykunio Kingston: MobileLite® Wireless - Gen
1, akceccyapsbl DataTraveler®, Wi-Drive®, yCTPONCTBO CYMTbIBaHUSA KapT namsaTtu TravellLite®
SD/MMC, Bali microSDHC Class 10 UHS-1. , rapHuTtypbl cepun HyperX Orbit u HyperXTM Fan.

FapaHTvm Ha LWeCTb MeCALEB.

[aHHas rapaHTUs CPOKOM Ha LLIEeCTb MeCALIEB C MOMEHTa NepBOHaYanbHON NOKYMKA UCXOOHbIM
KOHEeYHbIM Morb3oBaTeneM pacnpocTpaHAeTCs Ha criegyrowyio npogykumio Kingston: KoMnnekThbl
rapHuTypbl HyperXTM Cloud, Core and Cloud lls, Bkntovatowme cbeMHblE MUKPOGIOHbI, HAYLLIHUKMK,
Groku ynpasneHus, ABoNHbIE yanuHutenu 3,5 mm, yanuuutenu ana MK, passersutenn gns
rapHUTYpbl, aganTtepbl AN HAYLWHWKOB 4115 UCMOSb30BaHUSA B CaMOSieTe U CeTyaThble Yexnbl.



[[apaHTnA Ha EBAHOCTO OHEN:

[aHHasa rapaHTUa CPOKOM Ha AEBSHOCTO AHEN C MOMEHTa nepBOHaYanbHOM MOKYMNKN NCXOAHbIM
KOHEYHbIM Morib3oBaTenem pacnpocTpaHaeTcs Ha cnegyroLwyro npogykumio Kingston: noBToOpHO
cepTudmumnpoBaHHble rapHUTypbl HyperXTM.

B cnyyae, ecnu npogykT 6611 CHAT € Npon3BoACcTBa, koMnaHusa Kingston, no cBOeMy yCMOTPEHUIO,
OTPEMOHTUPYET NPOAYKT, NPEASIOXKNT 3aMEHUTb €ro Ha COMOCTaBUMbIN NPOAYKT UMW NPeaoCcTaBuUT
BO3BpaT CPEACTB Ha CyMMY TeKyLlein CTOMMOCTU NPOAYKTa UMM Ha CYMMY LieHbl MOKYMKN
(HanmeHbLWaga cymma).

Ha oTpeMOHTUpOBaHHbIE NS 3aMEeHEHHbIE NPOAYKTbI ByAeT No-NpexXHeMy pacnpoCTPaHATLCS
HacTosLLast orpaHNYEeHHas rapaHTMs CPOKOM He Bornee ocTaBLIENCSa YacTh OPUrMHaNbHOW rapaHTum
unu agessiHocTo (90) AHen (B 3aBMCUMOCTU OT TOrO, YTO AONbLUE).

3OTa orpaHunyeHHasi rapaHTUs pacnpOCTPaHSIETCA TONbKO HA UCXOAHOIO KOHEYHOro NoNnb3oBaTens u
perynupyeTcst yCrioBUsiMu n TpeboBaHMsIMI, ONMCaHHbIMY 34eCkb. OTa OrpaHUYeHHas rapaHTUs He
MOXeT ObITb NnepefaHa. MNpoaykThl, NPUOBPETEHHbIE KaK YacTb KOMMIEKTa, AOMKHbI ObITb
BO3BpaLLEHbl BMECTE C NOSIHbIM KOMMNEKTOM Ansi obecrneyeHns npas no yCroBUsSIM rapaHTum.

**Cpok cnyx6bl NpoAykTa onpeaensaercs Kak HopMarnbHOe NPOrHo3npyemoe Bpems UCNomnb3oBaHWsA NPOAYyKTOB B oTpacnun. OgHako
YCOBWS MOXW3HEHHOWN rapaHTUM MOTYT 3aBUCETb OT OnpeaenieHnin, yCTaHOBMNEHHbIX B pa3Hblx cTpaHax. [nsa Poccun noxmaHeHHas
rapaHTus onpegenseTcs Kak nepuog cpokom aecsite (10) MeT, HaUMHasA ¢ AaThl MOKYMKN MCXOAHBIM KOHEYHBIM MOMb30BaTeNeM.

becnnaTHaga TexHn4eckas nogae PXKa

Ecnu Bbl UcnbiTbiBaeTe Npo6remMbl Npu yCTaHOBKE UMW UCMONb3oBaHUM npoaykumm Kingston, To
MOXXETe CBSI3aTbCs C OTAENOM TexHUYeckon nogaepxkun Kingston nepen npoBegeHneM TEXHUYECKOTO
obcnyxMBaHWUs Balleln CUCTEMbI.

YTtoObl nonyuntb nogaepxky no MHTepHeTy, nocetute Beb-cant kingston.com/support.

Kingston TaKxKe npeagocrtasndaeT 6ecnnaTHyro TEXHUYECKYIO NoAOEPXKKY Ha aHITIMNCKOM A3blKe
nokynartendam cBoen npoaykumnm Bo BCEM MUpPeE.

CLUA v Kanapa:

Css3atbcs co cnyxbon TexHnyeckon nogaepxkm komnanmm Kingston B CLUA n KaHage MoXHO
HanpAMyo No TenedoHy:
+1 (714) 435-2639 unu 6ecnnatHo no crnegyowemy TenedgoHy: +1 (800) 435-0640.

EBpona, bnvmxHnn Boctok n Adpuka:

Css3atbcs co cnyxbon TexHnyeckon nogaepkkm komnaHmm Kingston B EBpone, Ha brivkHem
BocToke n B Adpurke, 3a UCKMIOYEHNEM CTPaH, NEPEYMCIIEHHbIX B APYrMX MecTax, MOXHO Mo
TenedoHy +44 (0) 1932 738888; uto6bI NONYYNTL MHPOPMALMIO O PpErMOHanbHbIX TENEedOHHbIX
HOMepax, noceTuTe cTpaHuuly www.kingston.com/en/company/contacts.

A3us:


https://www.kingston.com/support
https://www.kingston.com/en/company/contacts

KOHTaKTHbIN HOMEp Cry>6bl TEXHNYECKON NOAAEPKKN B A3MM YKa3aH Ha crnegyowwmx Beb-ctpaHmuax:
AN nonyveHvs nogaepku no npogykram Kingston nocetute Be6-

cTpaHuuy https://www.kingston.com/en/support

OS89 nonyvyeHns nogaepku no npogykram HyperX nocetute Beb-

cTpaHuuy https://www.hyperxgaming.com/en/support

[Mpouenypbl n TpeboBaHMA B OTHOLLEHUN 3asABNEHUS
rapaHTUUHOW NPETEH3NN

YUToObl BOCNOMb30BaThCA rapaHTUNHBIM OBCIY>XMBAHMEM, Bbl MOXETE BEPHYTb AedEKTHbIE NPOLYKTbI
aBTOpPM30BaHHOMY aunepy unm guctpmbbtotopy komnaHmm Kingston, y kotoporo Bbl npuobpenu
npoaykt komnaHum Kingston. MNepea Bo3BpalleHmeM npogykta obecnevsre BbiNOSIHEHNE YCOBUIA €ro
Bo3BpaTta. Kak npaBmno, K BO3BpaLiaeMbiM NpoayKTaM HeoOX04MMO NPUNOXNTb MAEHTUUKALNOHHYHO
MHOPMaLNIO, BKITOYas HOMEP MOLENU N CEPUIHBIA HOMepP (ecnn NPUMEHMMO) C NOLAPOGHbLIM
onvcaHnem nNpobnemsbl, C KOTOPOW Bbl CTONKHYIIUCh B X0A4e aKcnnyataumn. Bbl 4OMmKHbI NpeaocTaBuTb
AOKYMEHT NOATBEPXKAEHMS NOKYNKW. Bce Bo3Bpallaemble AeTanu U NPoayKTbl B Cllydae 3amMeHbl Unn
BO3BpaTa CPeACTB CTAHOBATCA NpW Nosfy4eHnn cobCcTBeHHOCTbI0 KomnaHum Kingston. KomnaHus
Kingston Bo3bmeT Ha cebsi pacxofbl N0 AOCTaBKE BaM OTPEMOHTUPOBAHHbLIX UM 3aMEHEHHbIX
NpPoaYyKTOB. B TON cTeneHu, B KOTOPOW 3TO JOMyCKaeTCs AEeNCTBYHOLLMM 3aKOHOL4ATENbCTBOM,
NPOAYKTbl, HE UMMOPTUPOBAHHbIE NN HE NPOAAHHbIE Yepe3 aBTOPU3OBAHHbLIX AUSIEPOB UMK
anctpubbrotopos Kingston, He nokpbiBalOTCA AaHHOW rapaHTuen, n komnanma Kingston moxet
peLwnTb BbINOSTHATE PEMOHT UIKM 3aMeHy Ballero npoAykra 3a nnaty. 91o Tpebyetcs ans
obecneyeHuns cepTudumkaumm kadectsa. CBAXUTECH C AUNEPOM, Y KOTOPOro Bbl Npruobpenu Takme
NPOAYKTbI, YTOObI NOMYYNUTb AOCTYMHYIO rapaHTUIo.

CoegnHeHHble LUTaTh!:

B CoeaunHeHHbIX LLTaTax Bbl MOXeTe BEPHYTb NPOAYKT HANPSAMYIO B CEPBUCHbLIA LIEHTP KOMMaHuu
Kingston nocne nony4eHnss Homepa paspeLueHnsi Ha Bo3spaTt matepuanoB («KRMA») oT komnaHum
Kingston. Homep RMA MOXHO nony4nTb, NoceTmB cTpaHuuy kingston.com/us/support nnm no3BOHUB B
cnyx6y nogaepxkun knueHToB Kingston no tenedony +1 (714) 438-1810 unu +1 (800) 337-3719.
YT06bI BBINONHUTL rapaHTUHBLIM BO3BpaT moagynen namatu ValueRAM, noxanyncra, obpatutech B
Cnyx6y TexHnyeckon nogaepxkm no tenedoHy +1 (800) 435-0640, 4ToObLI NONYYUTL HOMEP
rapaHTUMHOro BO3BpaTa U COOTBETCTBYHOLLNE UHCTPYKLUN.

Monyuns Homep RMA ot komnaHum Kingston, Bbl 06s13aHbl B TeveHne Tpuguaty (30) gHen otnpaBuTb
nNpoaykThbl B oTAen obcnyxuneaHunsa knueHtos komnadmm Kingston Technology Company, Inc. no
agpecy 17665-A Newhope Street, Fountain Valley, CA 92708, USA (CLLUA). Bbl HeceTe
OTBETCTBEHHOCTb 3a pacxofbl N0 CTPaxOBaHWUIO N TPAHCMOPTMPOBKE BO3BpaLLaeMon npoaykumm. Bo
n3bexaHvie NoBpexgeHUn Npyu TpaHCNOPTUPOBKE, OTNPaBNsieMble B CEPBUCHBIN LEHTP NPOAYKThI
AOMKHbI BbITb Hagnexawmnm obpa3om ynakosaHbl. Ha ynakoBke formkeH ObiTb YETKO yKazaH HOMep
RMA, nonyyeHHbIn oT komnaHum Kingston. B crniyyae otnpasku npoaykTa B CEpBUCHbIN LIEHTP 6e3
Homepa RMA Ha BMAHOM MecTe Ha Hapy>XHOW CTOPOHe YrakoBKM OH OyaeT BO3BpalleH Bam B
HepacneyaTaHHOM BuAe.

EBpona, bnvwxHnn Boctok n Adpuka:

B EBpone, Ha BnnmxHem Boctoke n B Acppuke, ecrn Bbl HE CMOXETE BEPHYTb NPOAYKT MO MECTy
nepBOHaYanbHON NOKYMKW UM aBTOPU30BaAHHOMY Aunepy u guctpmbbtotopy kKomnaHum Kingston, y
KOTOPOro Bbl NprMobpenn NpoaykT, Bbl UMeeTe NpaBo BEPHYTb NPOAYKT HEMNOCPELCTBEHHO B
CepBUCHBbIN LleHTp KoMnaHuu Kingston, cHavana nony4us oT komnaHum Kingston Homep paspelueHuns
Ha Bo3BpaT matepumanos (RMA). Homep RMA MOXHO nony4nTb, NOCEeTUB
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cTpaHuuy kingston.com/en/support. MNMpn HEKOTOPbLIX 0B6CTOATENLCTBAX Mbl UMEEM NpaBo NoTpeboBaTb
NOATBEPXKAEHMS MOKYMKW.

Monyuns Homep RMA ot komnaHum Kingston, Bbl 06s13aHbl B TeveHne Tpuguaty (30) gHen oTnpaBuTb
npoayKTbl B oTAen obcnyxuneaHunsa knueHtos komnadmm Kingston Technology Europe Co LLP no
agpecy Kingston Court, Brooklands Close, Sunbury on Thames, Middlesex, TW16 7EP, UK. Bebl
HeceTe OTBETCTBEHHOCTb 3a pacxobl N0 CTPaxoBaHWUIO N TPAHCNOPTMPOBKE BO3BpaLLaeMOom
npoaykumn. MNMpoayKTbl JOMKHbI ObITh HaANexawwmm obpasom ynakoBaHbl BO n3bexaHune
NnoBpeEXAeHNs1 BO BpeEMS TPAHCNOPTUPOBKN. Ha ynakoBke JoOmkKeH ObiTb YETKO ykaszaH Homep RMA,
nonyyeHHbIn oT komnaHum Kingston. Ecnv Bbl He ykaxeTe Homep RMA, nockinka 6yaeT Bo3BpalleHa
BaM HepacnakoBaHHOW.

A3ng:

Ecnu Bbl HaxoauTecb B A3uum, BbiIbepuTe permoH, KoTopbin Hanbonee TO4HO COOTBETCTBYET BalLEMY
reorpacmn4yeckomy MectornonoxeHuto. B TanBaHe: Bbl MOXeTe BEPHYTb Ae(EKTHbIM NPOOYKT HaLlemy
MECTHOMY AUCTPUOBIOTOPY, BEPHYTb €ro B CEPBUCHbBIN LIEHTP UIK BbINOMHUTbL NpoLeaypy nogayn
3as1BKM OHNarH. Ytobbl NpoaomknTb, nepengute Ha

cTpanuuy https://www.kingston.com/tw/support/tw-rma-apply. B Kntae: Bbl MOXeTe nogatb 3asiBKy Ha
nony4yeHne RMA y aBTopn3oBaHHOro AnCTpnbboTOpa NN B aBTOPU30BAHHOM CEPBUCHOM LIEHTPE.
Cnmncok cepBUCHBbIX LEeHTPOB B KuTae npusegeH no

agpecy https://www.kingston.com/cn/support/china/center.

Mocne nony4eHus Homepa RMA ot komnaHum Kingston Bbl AOMKHbI B Te4eHue Tpex (3) oHen
oTocnaTtb npoaykT no agpecy: Kingston Technology Far East Corp., 4F., No. 8, Kedung 3rd Road,
Chunan, Miaoli, Taiwan 35053, R.O.C (KHP). Bbl HeceTe 0TBETCTBEHHOCTb 3a pacxodbl Mo
CTPaxoBaHWUIO N TPAHCNOPTMPOBKE NpoaykTa. Bo nsbexaHne noBpexaeHui npu TpaHCNopTUPOBKE,
oTnpaBnsieMble B CEPBUCHbLIN LIEHTP NPOAYKTbl JOMKHbI ObITh Hagnexalimm obpa3om ynakosaHbl. Ha
ynakoBke A0/mKeH ObITb YeTKO ykasaH Homep RMA, nony4veHHbI oT komnaHuun Kingston. B cnyyae
OTNpaBKM NPoayKTa B CEPBUCHLIN LLeHTp 6e3 Homepa RMA Ha BUOHOM MecTe Ha Hapy»XHOW CTOpOHE
ynakoBku OH ByaeT Bo3BpallleH BaM B HepacrneyaTaHHOM BUAE.

Ecnun Bbl HaxoguTech B noboN 4pyron a3naTCkon cTpaHe, CBSXKUTECH C BalLMM MECTHbIM
ANCTPUBBLIOTOPOM UK annepom, 4Tobbl cornacoBaTth NofyvYeHne paspeLleHnst Ha Bo3BpaT
matepuanos (Return Material Authorization, RMA).

OIOBOPKWN Ob OTKA3E OT OTBETCTBEHHOCTHU

B PAMKAX, PA3PELUEHHbIX MPUMEHUMbIM 3AKOHOOATEJIbCTBOM, OANEE NPUBOAOUTCA
NONMHAA TAPAHTUA HA NMPOAYKTbI KINGSTON, KOTOPAA SAMEHAET BCE APYIUE
FAPAHTUN N 3AABNEHUA, YCTHBIE UNTU MUCbMEHHbIE. KPOME TEX FAPAHTUN,
KOTOPBIE U3JOXEHbI BbILWE, KINGSTON HE OAET HUKAKUX OPYIMX TAPAHTUNA HA
CBOM NMPOAYKTbI U OTKNOHAET JIFOBbIE TAPAHTUN, KOTOPBIE HE 3AABJIEHbLI B
OAHHOM JOKYMEHTE, B TOM YACNE, B PAMKAX OEUCTBYIOLENO 3AKOHOOATEJIbCTBA,
NIOBbLIE TAPAHTUWN, KOTOPbLIE MOT'YT BbiTb MPEAYCMOTPEHbI B HALUMOHAJIbHbIX,
FOCYOAPCTBEHHbIX, MPOBUHUUAJBbHBIX UM MECTHbIX 3AKOHAX, BKITFOYASA JTIOBbIE
NOOPA3YMEBAEMbIE FTAPAHTUW HEHAPYLUEHUA NPAB UHTENJNEKTYAIIbHOWU
COBCTBEHHOCTW, NPUTOAOHOCTU ANA NPOAAXU Unu And ncnosib3OBAHUA B
OCOBbIX LENAX. BCE TAPAHTUWN, BbIPAXXEHHBIE B ABHOWU ®OPME UNK
NOAOPA3YMEBAEMbIE, OFPAHUYUBAIOTCA BbILLEYKASAHHBIMUA CPOKAMWU. B
HEKOTOPBIX TOCYOAPCTBAX U AIPYTUX IOPUCOUKUNAX NUCKITIOYEHUE
NOOPA3YMEBAEMbIX TAPAHTUA UM OTPAHUYEHUE CPOKA UX OEUCTBUA HE
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AOMYCKAETCA, MO3TOMY BbILUEYNMOMAHYTbIE OrPAHUYEHUA, BOSMOXHO, K BAM HE
OTHOCHATCA.

NPOAYKUUA KINGSTON HE MOXET MCNOJIb3OBATLCA B KAHECTBE OTBETCTBEHHbIX
ANEMEHTOB B CUCTEMAX XKU3HEOBECNEYEHUA, A TAKXKE B TEX CITYYAAX, KOIOA
OTKA3 UNKU CBEON NPOAYKLMUU MOXET NPUBECTU K HECYACTHOMY CIYYAIO UIN
NETANNbHOMY UCXOAY. KINGSTON HE HECET OTBETCTBEHHOCTU 3A YblO-JINBO
CMEPTb, A TAKXE 3A BPE[ UNU YLWEPB, MPUYUHEHHbIW NIOAAM UITU UMY LLIECTBY,
HACTYNUBLUUE B PE3YJIbTATE UCIOJIb3OBAHUA NMPOAYKTOB KINGSTON B KAKOM-JIUBO
OBbOPYOBAHUWU, BKITIOYAA, B HACTHOCTU, OBOPYAOBAHUE BOEHHOIO UITU
MEOUMLUMHCKOIO HASHAYEHUA, CUCTEMbI YINPABJIEHUA OOPOXXHOIO ABUXEHUA U
CUCTEMbI NMPEQOTBPALLEHUA BEACTBUMN.

OBLUMN PASMEP OTBETCTBEHHOCTM KINGSTON MO 3TOU U NIOEbIM APYIUM
FAPAHTUAM, ABHbIM UITU NOAOPA3YMEBAEMbIM, OFPAHUYUBAETCA PEMOHTOM,
3AMEHOW NMPOAYKLUWUN NN BO3BPATOM OEHEI. PEMOHT, 3AMEHA UMM BO3BPAT
CPEACTB ABNAOTCA EAUMHCTBEHHbBIM U UCKINMIOYUTEJIbHBIM CPEACTBOM
YPEIYIIMUPOBAHUA B CNYYAE HAPYLLEHUA YCITOBUU TAPAHTUM UNU OPYTNX
NMPABOBbIX HOPM. HACKOJNbKO 3TO PA3PELLEHO AEACTBYIOLWMM 3AKOHOM, KINGSTON
HE HECET OTBETCTBEHHOCTW NEPE[ NMNOKYNATEJIEM UITU KOHEYHbIM
NOJNIb3OBATEJIEM MNMPOAYKTOB KINGSTON 3A YBbITKWU, PACXOObl, NOTEPIO AAHHbIX,
YNYWEHHBLIE 4OXOAbl, YNYWEHHYIO 3KOHOMMUIO, YNYLWEHHYIO Bbiroay U APYIre
NOBOYHBLIE UM KOCBEHHBIE YBbITKWU, HACTYNMUBLLUUE B PE3YJILTATE MOKYIKW,
NCNOJIb3OBAHUA UITM HEBO3MOXXHOCTU UCMOJIb3OBAHUA NMPOAYKLIUUN KINGSTON,
AAXE ECJIM KOMINAHUA KINGSTON BbINTA NPEAYNPEXAEHA O BO3MOXHOCTU TAKUX
YBbITKOB. B HEKOTOPbIX TOCYOAAPCTBAX U APYTUX OPUCAUKLUUNAX UCKITKOYEHUE UITA
OrPAHMYEHUE NMOBOYHOIO YLLEPBA UITN KOCBEHHbIX YBEbITKOB HE [JOMYCKAETCH,
NO3TOMY BbIWEYNOMAHYTbIE UCKINTIOYEHUA UITU OTPAHUYEHUA, BOSMOXHO, K BAM
HE OTHOCATCHA.

9TA OrPAHUYEHHAA TAPAHTUA NMPEAOCTABIAET BAM OMNPEAENEHHbLIE OPUOAUYECKUE
NMPABA, MOMUMO KOTOPBLIX 'Y BAC MOTI'YT BbiTb U APYTUE NPABA, PA3JTMYAIOLLUUECA B
3ABUCUMOCTU OT TOCYOAPCTBA U IOPUCOUKLINWA.

B OTHOLWIEHUW NPAXXOAH CTPAH, ABNAIOLLUXCA YIEHAMU EBPOMENCKOIO COIO3A:
ECNU 3TA NPOOYKUMUA NPUOBPETEHA NOTPEBUTENEM, A HE B XOOE KOMMEPYECKOW
AEATEJNIbHOCTWU, 3TA TAPAHTUA ABIAETCA AOMNOJIHEHUEM K BALLUM 3AKOHHbIM
NMPABAM B OTHOLIEHUW OE®EKTHOW NPOAYKUUN. UHOOPMALIUIO MO CBOUM
3AKOHHbIM NMPABAM MOXHO MNMOJNY4YnTb B CBOEM MECTHOM LIEHTPE 3ALLUTbI NPAB
NMOTPEBUTENEN. 3TA OFTOBOPKA OB OTKA3E OT OTBETCTBEHHOCTU HE O3HAYAET
OrPAHMYEHUE UINN UCKIMKOYEHUE OTBETCTBEHHOCTU KINGSTON 3A HECYACTHbIE
CNYYAUN NN NETANbHbIW UCXOA, HACTYNUBLLUME B PE3YJILTATE HEBPEXXHOCTU UIN
HAMEPEHHOI'O BBEAEHWUA B 3ABNYXOEHUE.

[laHHaqa rapaHTMsa NpeoCTaBnseTCA KOMMAaHUEN:

Kingston Technology Company, Inc.
17600 Newhope Street

Fountain Valley, CA 92708

U.S.A. (CWLA)

BcTpamBaemble KOMNOHEHTLI 1 KOMNOHEHTbI DRAM



CM. rapaHTuiiHbIe 3a8BNEeHNa sl BCTpanBaeMbix KOMNoHeEHTOB 1 DRAM KoMnoHeEHTOB

[MoTpebutenn B ABCTpanuu:

ANg nonyvyeHnsa nHdopmauum no rapaHTum ana Asctpanum cMm. 3asiBfieHne ob orpaHM4YeHHon
rapaHTum KkomnaHum Kingston.

Pepakumsa: Oktabpb 2019
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