Tuyén bd vé Bao hanh Han ché cua Kingston

Duoi day la théng tin day da vé ché d6 bao hanh clia Kingston. Ban cé thé chuyén ngay dén phan
ban mudn nhanh hon bang cach chon chu dé ban can tir danh sach dwéi day:

e Th&i han bao hanh

o H6 tror ky thuat mién phi

e Y&u cau va tha tuc yéu cau bao hanh
« TUYEN BO MIEN TRU TRACH NHIEM

Kingston bdo dam vé&i khach hang la ngwdi ding cudi ban dau réng san pham cuia cong ty khéng co
khiém khuyét vé vat liéu va tay nghé theo cac diéu khoan va diéu kién néu ra & day. Theo cac diéu
kién va gi¢i han dwoc quy dinh dwdi day, Kingston sé, tuy trwdng hop, sira chira hoac thay thé bat ky
bd phan ndo clia san phdm dwoc chirng minh 13 bi I§i do ky thuat san xuat hoac vat liéu khong phu
hop. Cac bd phan dwoc stva chiva hoac cac san pham thay thé sé dwoc Kingston cung cép trén co
s& trao dbi va sé 1a sdn phdm méi hodc dwoc chivng nhan lai. TAt ca cac sdn pham dwoc chirng
nhan lai déu da duoc thir nghiém dé bao dam rafmg chiing ¢6 chirc nang twong tw nhw san pham mai.
Néu Kingston khong thé stra chiva hoac thay thé san pham, Klngston s€ hoan tién co gia tri thap hon
mot trong hai gia tri sau: gia tri hién tai cla san pham tai thoi diém yéu cau bao hanh hoac gia mua.
Ban phai cung cap chirng tr mua hang thé hién ngay thang va noi mua hang ban dau ciing nhuw mé
ta va gia san pham.

Bao hanh gi¢i han nay khéng bao gom bat ky hw hai nao dbi vOi san pham nay do hau qua tlr viéc l&p
dat khéng dung, tai nan, lam dung, st dung sai, thién tai, ngudn dién qua yéu hoac qua cao, diéu kién
co hoc hoac moi trwo’ng bat thuo’ng, hoac thao d&, stra chu’a ho&c sira ddi trai phép. Bao hanh gidi
han nay sé khong ap dung néu: (i) san pham khéng duoc st dung theo cac hwong dan di kém, hodc
(i) s&n phdm khéng duoc sir dung ding véi chive nang vén cé cua no.

Bao hanh gi¢i han nay ciing khéng ap dung cho béat ky san pham nao, ma théng tin nhan dang ban
dau vé san pham dé da bij thay ddi, tay, xéa, khéng dwoc xi ly hodc déng goi dung cach, da duoc
ban nhw d6 ¢l hoac da duoc ban lai trai véi cac quy dinh xuét khau cta Hoa Ky va bat ky quy dinh
xuét khau ap dung nao khac.

B&o hanh gié¢i han nay chi bao gém sira chira, thay thé, hoan tién hodc cho ng dbi véi cac san phdm
Kingston bi I6i nhw quy dinh & trén. Kingston khéng chiu trach nhiém va khéng dén bu theo bao hanh
ddi voi bét ky loai thiét hai hay tn that nao phat sinh tir viec mét, hw hai hay sai léch néi dung hodc
dir liéu, hay bat ky chi phi ndo lién quan dén viéc xac dinh nguyén nhan gay ra cac van dé hé théng
hay g& bd, bdo dudng hodc cai dat cac san pham cla Kingston. Béo hanh nay khéng bao gdbm phan
mém bén tht ba, thiét bi dwoc két n6i hoac dir liéu dwoce Iwu trir. Do do, Kingston khong chiu trach
nhiém cho bat ky tdn that hay thiét hai thwc t& hoac hau qua nao cé thé dwoc quy cho phan mém cla
bén thir ba, thiét bi két néi hay di¥ liéu dworc lwu triv. Trong trwdng hop khiéu nai, trach nhiém duy
nhét va toi da ctia Kingston sé |a sira chira va thay thé phan cirng hodc hoan lai tién do Kingston ty
quyét dinh.

Th&i han bao hanh
Bao hanh san pham tron dei:**

Céc san pham sau day cta Kingston duwoc bdo hanh theo ché do bao hanh tron ddi san pham:
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M6-dun bd nhé bao gdbm ValueRAM®, HyperX®, Server Premier, B nhé ban 1é va bd nhé hé théng
chuyén dung cho hé théng ctia Kingston; thé nhé Flash (vi du Secure Digital, Secure Digital HC va
XC, CompactFlash, MultiMediaCard, SmartMedia, trir thé microSD Nhiét d0 cong nghiép, thé
microSD D6 bén cao (SDCE) va thé microSDHC Bali Class 10 UHS-1) va bd chuyén dbi Flash.

Bao hanh 5 nam:

Cac san pham sau day clia Kingston dwgc bao hanh nam nam tinh tir ngay mua 1€ ban dau: O USB
DataTraveler® (trtr DataTraveler® Workspace), 6 khach thiét ké trong ("CBD"), 6 USB IronKey® va
SSDNow® KC100 (6 cirng thé ran) va thé microSD Nhiét dé cong nghiép.

Bao hanh SSD 5 nam c6 diéu kién:

Cac san pham Kingston sau day dwoc ap dung ché dod bao hanh nay, tuy theo s kién nao sau day
xay ra trge: (i) nam (5) nam ké tir ngay khach hang 1a ngudi dung cudi mua san pham; (ii) khi mirc
st dung ctia mot 6 SSD SATA dwoc do béi thudc tinh SMART 231 cla Kingston, ¢6 tén 1a “Chi sb
hao mon SSD”, dat dén gia tri binh thwdng hoa Ia mét (1) nhw thé hién béi phan mém SSD Manager
ctia Kingston (“KSM”), hoc (iii) khi mirc str dung ctia mét SSD NVME dwoc thé hién béi thudc tinh
Strc khde “Ty Ié phan tram st dung” clia Kingston dat hoac vwot gia tri binh thuwéng hoa la mot
tram (100) nhw thé hién b&i KSM.

KSM duwoc chi rd trong bang di¥ liéu danh cho san phdm va sén co trén trang web cla Kingston

tai www.kingston.com/SSDmanager. Boi voi SSD SATA, san phdm méi chua st dung sé co chi sé
hao mon la mot tram (100), con san pham da dat dén gi¢i han bdo hanh sé cé chi s hao mon [a mot
(1) Bbi véi SSD NVMe, san phdm maoi chwa sir dung sé co gia tri Ty 1é phan tram s dung 14 0, con
san pham da dat dén gi¢i han bao hanh sé cé gia tri Ty 1&é phan tram st dung I&n hon hoac bang
mot tram (100).

Vui 16ng tham khao bang Bao hanh SSD sau dé biét théng tin bdo hanh cho tirng san pham cu thé:

Bang Bao hanh 5 nam c6 diéu kién (SSD SATA)

Dong 6 Ma san pham
DC500 SEDC500xxx
DC400 SEDC400S37xxx
KC400 SKC400S37xxx
M.2 SATA G2 SM2280S3G2xxx
uv500 SUV500xxx

Bang Bao hanh 5 nam c6 diéu kién (SSD NVME)


https://www.kingston.com/SSDmanager

Dong 6 Ma san pham

A1000 SA1000M8xxx
DCP1000* SEDC1000Hxxx*
KC1000 SKC1000xxx
KC2000 SKC2000xxx

* Néu viéc siv dung mét hoac nhiéu hon trong sb bén (4) 6 SSD M.2 riéng biét tao nén DCP1000 c6 gia tri Ty I& phén tram
str dung dat hodc vwot gia tri binh thuwong héa la 100, san pham khéng con dwgc bao hanh nirva.

Bao hanh 3 nam:

Céc san pham sau day cta Kingston duwoc bdo hanh ba nadm tinh tir ngay mua I& ban dau: Data
Traveler 2000 va nhirng SSD chon loc d6 nhw duworc liét ké trong bang sau:

Bang Bao hanh 3 nam (SSD SATA)

Dong & Ma san pham
E50 SE50S37xxx
E100 SE100S37xxx
Hyper X Fury SHFxxx

Hyper X Predator SHPM2280P2xxx
Hyper X Savage SHSS37Axxx
KC300 SKC300S37Axxx
KC310 SKC310S37Axxx
KC380 SKC380S3xxx



M.2 SATA SM2280S3xxx

MS200 MS200S3xxx
V300 SV300S37Axxx
V310 SV310S3xxx

Bao hanh SSD 3 nam c6 diéu kién:

Cac san pham Kingston sau day dwoc ap dung ché dd bao hanh nay, tuy theo sw kién nao sau day
xay ra trwdc: (i) ba nam ké tir ngay khach hang 1a ngudi dung cudi mua san pham; (ii) khi mirc st
dung ctia mot 6 SSD SATA duoc do béi thudc tinh SMART 231 cla Kingston, c6 tén 1a “Chi s6 hao
mon SSD”, dat dén gia tri binh thuwdng hoa 1a mét (1) nhw thé hién béi phdn mém Kingston SSD
Manager (“KSM”); hoac (iii) khi mirc st dung cia mét SSD NVME dwgc do bai thudc tinh Strc
khée “Ty Ié phan tram str dung” cla Kingston dat hodc vwot gia tri binh thuwéng hoa 1a mét tram
(100) nhw thé hién béi KSM.

KSM dwoc chi rd trong bang di li&u danh cho san phdm cu thé va sén cé trén trang web cla
Kingston tai www.kingston.com/SSDmanager. D6i voi SSD SATA, san phdm mai chwa sir dung c6 do
hao mon la mot tram (100), con san pham da dat dén gi¢i han bao hanh sé co d hao mon la mét (1).
DPbi v&i SSD NVMe, mét sdn phdm méi chwa dung sé hién thi gia tri Ty 1é phan tram st dung 1a 0,
trong khi mét san phdm dat gi¢i han bao hanh sé thé hién gia tri Ty 1é phan tram st dung I&n hon
hodc bang mét tr&m (100).

Vui Ibng tham khao Bang Bao hanh SSD sau dé biét théng tin bao hanh cho tirng san pham cu thé:

Bang Bao hanh 3 nam co diéu kién (SSD SATA)

Dong 6 Ma san pham
A400 SA400S37xxx
Hyper X Fury RGB SHFR200xxx
Q500 SQ500S37xxx
uVv300 SUV300S37Axxx

uv400 SUV400S37xxx


https://www.kingston.com/SSDmanager

Bao hanh 2 nam:

Cac san pham sau day clia Kingston dwoc bao hanh hai nam tinh tlr ngay mua 1& ban dau:
SSDNow® S200/30GB, SSDNow® SMS200/30GB, DataTraveler® Workspace, DataTraveler® Bolt
Duo, MobileLite® Wireless - Gen 3, MobileLite® Wireless - Gen 2, Dau doc MobileLite®, Dau doc
microSD, Thé microSD D6 bén cao (SDCE), B6 tai nghe HyperX™ Cloud (trtr cac san pham khuyén
mai di kém v&i goi san pham), TAm 16t chudt HyperX™, Nucleum™, Ban phim HyperX™, Chuot
HyperX™, ChargePlay™ Duo va cac san phadm thudc Chuong trinh thiét ké theo don dat hang cla
Kingston. Cac san pham thudéc Chuong trinh thiét ké theo don d&t hang cla Kingston dwoc gidi han
v@i phwong thire tin dung hoac hoan lai tiénl trong thoi gian bao hanh hai ndm. Trong mét s6 trvong
hop, Kingston co thé tuy y lwa chon thay thé cac san pham 16i d&t hang qua Chwong trinh thiét ké
theo don dat hang cta Kingston bang cac san pham co chirc nang twong duong.

Bao hanh 1 nam:

Céc san pham sau day cta Kingston dwoc bao hanh mét ndm tinh tir ngay mua lé ban dau:
MobileLite® Wireless - Gen 1, B6 phu kién DataTraveler®, Wi-Drive®, Dau doc SD/MMC TravelLite®,
Bali microSDHC Class 10 UHS-1. , tai ngheHyperX Orbit Series va Quat HyperX™.

Bao hanh sau thang:

Céc san pham sau day cla Kingston dwoc bao hanh sau thang tinh tir ngay mua I& ban dau: Phu
kién tai nghe HyperX™ Cloud, Core va Cloud Il, bao gédm micro théo r&i, tAm 16t tai, bd diéu khién,
cap déi mé rong 3,5mm, cap mé réng cho PC, cap bd chia tach tai nghe, bd chuyén dbi tai nghe may
bay va tui dwng.

Bao hanh chin muwoi ngay:

Céc san pham sau day cla Kingston dwoc bao hanh chin mwoi ngay tinh tr ngay mua 1& ban dau: Bo
tai nghe HyperX™ dwgc tai chirng nhan.

Trong tredng hop mét san pham da ngtrng san xuét, Kingston sé tw quyét dinh hoac la stra chira san
pham, dé nghi thay thé bang mot s&n pham twong dwong hodc hoan lai tién it hon gia lic mua hodc
gia tri hién tai cGa san pham.

San pham duoc stra chiva hodc thay thé sé tiép tuc dwoc ap dung ché dd bao hanh nay cho thoi gian
con lai cia bao hanh goc hoac chin mwoi (90) ngay, tuy theo khoang théi gian nao dai hon.

Bao hanh gi¢i han nay chi ap dung cho khach hang la ngwdi ding cudi ban dau va phai tuan tha cac
diéu kién va yeu cau dwoc mo ta trong tai liéu nay Bao hanh gi¢i han nay khéng dwoc chuyén
nhuwong. Cac san pham khi mua la méot phan ctia mét bé san pham chi dwoc bao hanh khi toan bd bod
san pham dworc tra lai.

**Vong doi san phdm duoc dinh nghia la tudi tho binh thuong dbi véi viéc st dung cac san pham trong nganh. Nhwng bao hanh tron
doi c6 thé phu thudc vao dinh nghta dwoc cac qudc gia khéc'nhau d‘u’a ra. Poi voi nwdc Nga, ché d6 bao hanh tron d&i dwoc xac dinh
l& muoi (10) ndm tinh tr ngay khach hang 1a ngudi dung cudi ban d&u mua san pham.

Ho tro k§ thuat mién phi

Néu ban gép kho khan trong khi cai dat hodc str dung san pham ctia Kingston, ban co thé lién lac voi
b6 phan HoO tro Ky thuat cua Kingston.



Pé nhan duwoc hé tro qua Internet, truy cap kingston.com/support.

Kingston con cung cap hé tro ky thuat bang tiéng Anh mién phi cho cac khach hang trén toan thé giéi.
Hoa Ky va Canada:

C6 thé lién lac tric tiép v&i bo phan Hb tro Ky thuat cta Kingston & My va Canada bang cach goi:
+1 (714) 435-2639 hodc goi tdng dai mién cuac: +1 (800) 435-0640.

Chau Au, Trung Béng va Chau Phi:

Ban c6 thé lién lac v&i bo phan H tro K§ thuat clia Kingston tai Chau Au, Trung Bong va Chau Phi
(ngoai trir mot s quoc gia dwgc néu ¢ noi khac) bang cach goi dién dén sb +44 (0) 1932 738888;
hodc dé biét cac sb dién thoai vé& mire gia qudc gia, xin vui ldng truy

cap www.kingston.com/en/company/contacts.

Chau A:

Dé biét s6 lién hé cdia bo phan H6 tro Ky thuat tai chau A, vui long truy cap cac trang web dwdi day:
DOi v&i san pham Kingston, truy cap https://www.kingston.com/en/support
Da4i v&i san pham HyperX, truy cap https://www.hyperxgaming.com/en/support

Yéu cau va thu tuc yéu cau bao hanh

DPé nhan dwoc dich vu bao hanh, ban cé thé tra lai san pham 16i dén noi ban mua Itc dau, hoac dai ly
hodc nha phan phdi dwoc Kingston uy quyén noi ban da mua san pham Kingston. Vui Iong xac nhan
cac diéu khoan vé chinh sach tra lai trwdc khi tra lai sdn phdm. Thong thudng, ban phai cung cap
théng tin nhan dang san pham, bao gém sb hiéu mau va sb séri (néu cé) kém mo ta chi tiét van dé
ban dang gap phai. Ban sé& dwoc yéu ciu cung cap bang chirtng mua hang. Tt ca céac linh kién va
san pham tra lai, néu dwoc thay thé hoac hoan tién, sé tré thanh tai san cta Kingston khi céng ty
nhan dwoc. S&n phadm dwoc stra chira hodc thay thé sé dwoc van chuyén véi chi phi ciia Kingston.
Theo mirc d6 dwoc cac luat lién quan cho phép, cac san pham khéng dwoc nhap khau hodc ban qua
céac dai ly hoac nha phan phéi ty quyén cua Kingston sé khong duoc hwéng ché do bao hanh nay, va
Kingston c6 thé Iwa chon stra chivra hoac thay thé san phadm cla ban véi mét mire phi. Diéu nay la
nham bao dam chirng nhan chét lwgng. Vui long lién hé dai ly noi ban da mua nhirng san pham nhu
vay dé biét ché dé bao hanh kha dung.

My:

Tai Hoa Ky, ban cé thé tra lai sdn pham tryc tiép cho trung tam dich vu ctia Kingston sau khi nhan sé
RMA (Return Material Authorization) tir Kingston truéc tién. Nhan s6 RMA bang cach truy

cap kingston.com/us/support hodc goi dén Dich vu Khach hang Kingston theo sé +1 (714) 438-1810,

ho&c +1 (800) 337-3719. Dé tra lai sdn pham bd nhé ValueRAM, vui 1ong lién hé Hb tro ky thuat theo
sb +1 (800) 435-0640 dé nhan dich vu va hé tro RMA.

Khi ban da nhan dwoc s RMA tr Kingston, trong vong ba muwoi (30) ngay, ban phai givi sdn phdm
dén bd phan Dich vu Khach hang clia Céng ty Céng nghé Kingston & 17665-A dwdng Newhope,
Fountain Valley, CA 92708, Hoa Ky. Ban sé& phai chju chi phi bao hiém va van chuyén san pham tra
lai. S&n phadm dwoc gl t¢i trung tam dich vu phai dwoc dong goi phi hop dé tranh bj héng hoc trong
qué trinh van chuyén. S6 RMA cuia Kingston phai dwoc ghi ré rang bén ngoai géi hang. Néu ban gvi
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san pham t&i trung tdm dich vu ma khéng ghi rd sé RMA bén ngoai bao bi, goéi hang sé dwoc givi tra
lai ban & tinh trang nguyén kién.

Chau Au, Trung Bong va Chau Phi:

Tai chau Au, Trung Dong va chau Phi, néu ban khéng thé tra lai san phdm cho noi mua ban dau cla
minh hay cho dai ly hodc nha phan phdi dwoc Kingston Gy quyén noi ban da mua san pham, thi ban
c6 thé tra lai sdn pham truc tiép cho trung tdm dich vu Kingston sau khi nhan sé6 Uy quyén hang hoa
bi gtri tra (“RMA”) tir Kingston trwde tién. Nhan sé RMA bang cach truy cap kingston.com/en/support.
Trong mét sb trwerng hop, chung t6i ¢ thé yéu cau bang chirng mua hang.

Khi ban dé nhan dwoc s6 RMA tir Kingston, trong vong ba mwoi (30) ngay, ban phai gtvi san pham
dén Kingston Technology Europe Co LLP, Kingston Court, Brooklands Close, Sunbury on Thames,
Middlesex, TW16 7EP, U.K. Ban phai chiju chi phi bao hiém va van chuyén san pham. (Cac) san
pham phai dwoc déng goi dung cach dé phong tranh thiét hai khi van chuyén. S& RMA clia Kingston
phai dwoc ghi rd rang bén ngoai géi hang. Néu ban khéng ghi sé RMA, géi hang sé bij tra lai cho ban
ma khéng mé ra.

Chau A:

Tai chau A, vui 16ng nhap vao ving phu hop véi ban. Tai Dai Loan, ban cé thé tra lai san pham bi 16i

cho nha phan phéi hodc trung tdm dich vu tai dia phwong cla chung téi, hodc hoan tat tha tuc xin truwc
tuyen Truy cap https://www.kingston. Com/tw/support/tw rma-apply dé tién hanh. Tai Trung Quéc, ban

co the xin RMA théng qua mét nha phan phdi dwoc Gy quyén hodc trung tam dich vu dwoc Gy

quyén. https://www.kingston.com/cn/support/china/center

Mét khi ban da c6 dwoc s& RMA tir Kingston, ban phai, trong vong ba (3) ngay, giri san pham dén
Kingston Technology Far East Corp. 4F., No. 8, Kedung 3rd Road, Chunan, Miaoli, Taiwan 35053,
ROC. Ban phai chiu chi phi bao hiém va van chuyén san phdm. San pham dwoc gii toi trung tam
dich vu phai dwoc déng géi phu hop dé tranh bj hdng héc trong qua trinh van chuyén. S6 RMA cua
Kingston phai dugc ghi ro rang bén ngoai gO| hang. Néu ban gt sén pham t&i trung tdm dich vu ma
khéng ghi rd s6 RMA bén ngoai bao bi, géi hang sé dwoc gl tra lai ban & tinh trang nguyén kién.

Tai tat ca cac quoc gia Chau A khac, vui long lién hé véi nha phan phdi hoac dai ly tai dia phuong dé
nhan dwoc s6 Uy quyén Hang héa bj gvi tra (‘“RMA”).

TUYEN BO MIEN TRU

THEO MU’C DO BU'Q'C LUAT PHAP AP DUNG CHO PHEP, TREN DAY LA TOAN BO BAO HANH
CHO SAN PHAM KINGSTON VA THAY THE CHO TAT CA CAC BAO HANH VA BAO PAM KHAC,
DU O DANG NOI HAY VIET. NGOAI NHI’'NG QUY PINH DA GHI RO TREN, KHONG BAO HANH
NAO KHAC BU'Q'C THUC HIEN BOI VOI SAN PHAM KINGSTON VA KINGSTON TUYET DOI
MIEN TRU’ MOl BAO HANH KHONG BU'Q'C QUY DINH O DAY, BAO GOM, BEN MU’C DO LUAT
AP DUNG CHO PHEP, MOl BAO HANH CO THE TON TAI TRONG LUAT QUOC GIA, TIEU BANG,
TiNH HOAC PIA PHUONG, BAO GOM NHUNG KHONG GIOI HAN O BAO HANH NGAM HIEU VE
SU KHONG VI PHAM, KHA NANG BAN HAY SU PHU HQP CHO MOT MUC DIiCH CU THE. TAT
CA CAC BAO HANH, DU GHI RO HAY NGAM HIEU, BEU B| GIO1 HAN TRONG KHOANG THO'l
GIAN NEU TREN. MOT SO TIEU BANG HOAC KHU VU’'C QUYEN HAN KHAC KHONG CHO
PHEP LOAI TRU CAC BAO HANH HOAC GIO1 HAN VE CACH THUC DUY TRI MOT BAO HANH
NGAM HIEU, NEN CAC GIOI HAN O TREN CO THE KHONG AP DUNG VOl BAN.
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CAC SAN PHAM CUA KINGSTON KHONG BU'Q'C PHEP SU’ DUNG LAM LINH KIEN QUAN
TRONG TRONG THIET B] HO TRQ' S SONG HOAC CHO CAC IP'NG DUNG MA SI¥ TRUC TRAC
HAY HONG HOC CUA SAN PHAM SE TAO RA MOT TINH HUONG MA THU'ONG TICH CA NHAN
HOAC TU’ VONG CO THE XAY RA. KINGSTON KHONG CHIU TRACH NHIEM DOI VO'I SIf THIET
HAI TINH MANG CUA BAT KY NGU'O'l NAO HOAC SU MAT MAT TAI SAN DO SU’ DUNG CAC
SAN PHAM BPU'Q'C DUNG TRONG CAC U'NG DUNG (BAO GOM NHUNG KHONG GIO'I HAN)
NHU THIET Bl QUAN SU HOAC LIEN QUAN DEN QUAN SU, THIET B| BIEU KHIEN GIAO
THONG, HE THONG PHONG CHONG THIEN TAI VA CAC THIET Bl Y TE HOAC THIET BI LIEN
QUAN DEN Y TE.

TOAN BO TRACH NHIEM CUA KINGSTON THEO BAO HANH NAY HOAC BAT KY BAO HANH
NAO KHAC, DU RO RANG HAY NGAM HIEU, CHi GIO1 HAN & SUA CHPA, THAY THE HOAC
HOAN TIEN. SU’A CHIPA, THAY THE HOAC HOAN TIEN LA CAC BIEN PHAP DUY NHAT DOl
VOl SU VI PHAM BAO HANH HOAC BAT KY LY THUYET PHAP LY NAO KHAC. BEN MU’C PO
TOI DA MA LUAT AP DUNG CHO PHEP, KINGSTON SE KHONG CHIU TRACH NHIEM VOl
NGU'Ol MUA HOAC KHACH HANG TIEU DUNG CUOI SAN PHAM CUA KINGSTON VE BAT KY
THIET HAI, CHI PHi, MAT D&’ LIEU, MAT DOANH THU, MAT KHOAN TIET KIEM, MAT LOI
NHUAN HAY BAT KY THIET HAI NGAU NHIEN HAY THIET HAI HAU QUA NAO PHAT SINH TU
VIEC MUA, SU’ DUNG HOAC KHONG CO KHA NANG SU’ DUNG SAN PHAM CUA KINGSTON,
NGAY CA KHI KINGSTON DA BUQ'C BIET VE KHA NANG CO CAC THIET HAI NHW VAY. MOT
SO TIEU BANG HOAC KHU VU’C QUYEN HAN KHAC KHONG CHO PHEP LOAI TRU HOAC GIOI
HAN CAC THIET HAI NGAU NHIEN HOAC DO HAU QUA, NEN GIOT HAN HOAC BIEU KHOAN
LOAI TRU @ TREN CO THE KHONG AP DUNG VO'I BAN.

BAO HANH GIGI HAN NAY CAP CHO BAN CAC QUYEN HOP PHAP NHAT DINH VA BAN CUNG
CO THE CO CAC QUYEN KHAC TUY THEO TIEU BANG HOAC KHU VU'C QUYEN HAN:.

DPOI VOl CONG DAN CUA CAC QUOC GIA LA THANH VIEN CUA LIEN MINH CHAU Au, NEU
SAN PHAM BU'Q'C MUA BOI NGU'O'I TIEU DUNG VA KHONG THUOC QUA TRINH KINH DOANH
THi BAO HANH NAY KHONG ANH HUONG DEN CAC QUYEN PHAP LY CUA BAN LIEN QUAN
DEN SAN PHAM BI LOI. TRUNG TAM TU VAN NGUO'l TIEU DUNG DIA PHUONG CO THE CHO
BAN LOI KHUYEN VE CAC QUYEN PHAP LY CUA MINH. TUYEN BO KHU'O'C TU TRACH
NHIEM NAY KHONG NHAM GIOT HAN HAY LOAI TRU TRACH NHIEM PHAP LY CUA KINGSTON
POI VO'I CAl CHET HOAC THUONG TiCH DO SO SUAT HOAC XUYEN TAC GIAN LAN.

B&o hanh nay dwoc cung cap bai:

Kingston Technology Company, Inc.
17600 duwdng Newhope

Fountain Valley, CA 92708

Hoa Ky.

Céc san pham nhung va linh kién DRAM

Vui long xem tuyén bd bao hanh cho san pham Nhung va linh kién DRAM

Ngwoi tieu dung Australia:

Vui ldng xem Tuyén bd Bao hanh Giéi han cta Kingston dé biét thong tin bao hanh cho Australia.

Thang 10 nam 2019


https://www.kingston.com/vn/company/warranty/embedded
https://www.kingston.com/vn/company/warranty/dram
https://www.kingston.com/us/wa/warranty_au

05/2013 - 09/2015
09/2015 - 01/2017
01/2017 - 02/2018
02/2018 - 10/2019


https://media.kingston.com/wa/2015KingstonLimitedWarrantyStatement_US.pdf
https://media.kingston.com/wa/Warranty_VN_Sept2015.pdf
https://media.kingston.com/wa/Product_Warranty_January2017_VN.pdf
https://media.kingston.com/wa/KingstonLimitedWarrantyStatement__VN_Oct2019.pdf

