Jlexapamnusa 3a orpaHUYeHa rapaHIusa Ha
Kingston

[To-mosy e mageHa mbiHaTa nHGOpManus 3a rapanuuTe Ha Kingston. Moxkere fa
OTH/IeTe UPEKTHO HA JKeJIaHUs OT Bac pasze, KaTo n3bepere ChOTBETHATA TeMa OT
CIIUCHKA TO-/I0JIY:

CpoK Ha rapaHIiiisTa

besmiaTHa TexHUYecKa MOAAPBKKA

IIpouenypu 1 ycI0BUA 32 TAPAHIIMOHEH MCKA
JEKJIAPAITMN 3A OTKA3 OT OTTOBOPHOCT

Kingston rapanTupa Ha ITbpBOHAYAJIHUS KPaeH MOTPeOUTeI, Ye IPOIyKTUTE HSIMAT
HUKAKBU Je(DEKTH B U3MI0JI3BAHUTE MAaTepHAIN U U3pabOoTKaTa, ChriIaCHO OOIIUTE
YCJIOBHSI U3JIOKEHU B HACTOSAIIMSA JOKYMEHT. B chOTBeTCTBHE C 107Tyn30pOeHUTE
ycoBus U orpaHudenusi, Kingston, mo cBoi u300p, I1ie IMonpaBy UJIH 3aMeHU CBOU
MPOAYKTH, KOUTO ca JI0Ka3aHO Jie(peKTHU [T0Pa/Ii HeIpaBUJIHA N3paboTKa U
Martepuasd. [lonmpaBeHUTEe UJIKM HOBUTE IIPOJIYKTH 3a CMSIHA II[€ CE MPEIOCTABST OT
Kingston B 3amsHa Ha AedeKTHUTE U 1€ O'bJAT UK HOBU, HJIU IIpe-cepTUPUITUPAHU
3a yrorpeba. Bcuuku npe-cepTuduiipalu MpoayKTH ca U3IIpoOBaHM, 3a /1a Ce
rapaHTupa, ye GyHKIHNOHATHO ca EKBUBAJIEHTHU Ha HOBU MPOAyKTH. Ao Kingston
He MOJKe Jia TIOITPaBU WJIU 3aMeHU IIPOAYKTa, (pupmara e Bb3CTaHOBH HJIH
KpeUTHPA PABHOCTOMHOCTTA Ha MPOJAYKTa KbM MOMEHTA, B KOWUTO € HallpaBeH HCK
o rapannuaTa. Ciaeasa aa O’b/ie IpeACTaBeHO JOKA3aTEICTBO 32 MTOKYIIKA,
ITOKa3BaIllo MACTOTO U JlaTa Ha ITbPBOHAYATHATA TOKYIIKA, KAKTO U OIMTMCAHUETO U
I[eHaTa Ha MPOAYKTA.

HacrosimaTa orpanndyeHa rapaHIUs He BKJIIOUBA ITOBPEIH HA MPOJIyKTa, HAHECEHH B
pe3yJITaT Ha HEPAaBUJIHO UHCTAIMPaHe, MHITU/IEHT, 3JI0yIIoTpeba, HelpaBUIHA
ynotpeba, mpupogHO Oe/ICTBHE, HEJIOCTATHhYHO WJIU IIPEKOMEPHO 3aXpaHBaHe,
HETOIXOAIIY MEXaHUIHU WJIM €KOJIOTUYHU YCIOBUS, KAKTO U HEYITHJITHOMOIIIEHO
pasrio0sBaHe, pEMOHT WJIN IpoMsiHa. OrpaHUYeHaTa rapaHIlus He BaXKy ako: (i)
MPOAYKTHT He € OVJI M3I0JI3BAaH B ChOTBETCTBUE C IIPU/PY>KABAIIUTE TO HHCTPYKIIUH
wiu (ii) TpOAYKTHT He e OMJI U3II0JI3BaH I10 ITpeITHa3HauYeHHE.

HacrosmiaTa orpanuyeHa rapaHys CbhIO TaKa He ce OTHACA 32 IIPOJIYKTU, YUATO
OpUTHHAJIHA UIeHTU(PUKAIMOHHA UH(MOPMAIIUA € YaCTUYHO UJIU HAI'bJIHO
IIPOMeHEeHA, WIN U3TPUTA, IPOAYKTH, KOUTO Ca HEIIPABUJIHO WA HENOAXOAAII0
OIIAKOBAHHU, IPOAYKTH, IPOAALEHU KAaTO BTOPA P'bKA, WIN NPOAYKTH, KOUTO Ca
MIpenpoAaZieH! B pa3pes ¢ HapeaouTe 3a u3Hoc Ha CAIIl 1 Apyru NpUIOKUMHU
Hapenou.

HacrosiaTta orpaHuyeHa rapaHIys BKJIIOYBA €IMHCTBEHO PEMOHT, 3aMsAHa,
Bb3CTAHOBSABAHE WM KpeIUTUPAHE HA PABHOCTOMHOCTTA 32 ZleeKTHU NMPOJAYKTH Ha
Kingston cwryiacHo no-ropaute ycsiosus. Kingston He Hocu OTTOBOPHOCT U He IToeMa
rapaHIU 110 OTHOIIIEHNE Ha ITOBPEeIU WIN 3aryDa OT KAKBOTO U /A € €CTECTBO
BCJIE/ICTBUE 3aryba, MOBpe/ia WU YHUIIIOXKaBaHe Ha ChAbPrKaHUE UIU JaHHH,
BKJIIOUUTEJTHO U 110 OTHOIIIEHNE HA Pa3XOJAUTE, CBbP3aHH C YCTAHOBSIBAHETO HA
MpUYMHATa Ha IpobJieMa, Wik CMAHATa, PEMOHTA M MHCTAJIMPAHETO HA IPOAYKTU Ha
Kingston. HacrosimmaTa rapanius He ce OTHacs 3a coQTyep HA TPETH CTPaHH,



BRKJIIOUUTETHO 000pY/IBaHE WU ChbXxpaHeHH JJaHHU. [1o Ta3u mpuunHa Kingston He
IoeMa OTTOBOPHOCT B CJIydald Ha ChIUHCKH WJIU IIPOU3TUYAIIH 3aTyOU WM TOBPEIHN
BCJIE/ICTBUE UBIIOJI3BAHETO HA cOPTyep HA TPETU CTPAHU, 000pyABaHE MJIN
ChXpaHEeHU JaHHU. B ciryuail Ha UCK, eIUHCTBEHOTO U MAaKCUMAJTHO 3a/IbJKEHIE HA
Kingston 111e 6p/1€ /1a TOTPABAT WU 3aMEHAT Xap/lyepa WIH /1a Bb3CTAHOBAT
IUIaTeHaTa cyMa, o ycMoTpeHue Ha Kingston.

Cpok Ha rapaHnuaTa
IIpoaykTH ¢ rapaHIMA 3a CPOKA HA IOTPeOJ/IeHNe Ha MPOAYyKTa:**

Cnemuure poxaykTy Ha Kingston numar rapaHuus 3a e CpoK Ha oTpedsieHue:

Monaynu namet BxatounTesTHO ValueRAM®), HyperX®, nmamer, mpojaBaHa Ha
npebHO, crelaHa cucTeMHa mmamet oT Kingston; kaptu ¢ dsiamr mamer, (Harp.
Secure Digital, Secure Digital HC u XC, CompactFlash, MultiMediaCard,
SmartMedia, ¢ uzxatouenue Ha microSD kaptu Industrial Temp) u agantepu 3a
KapTu ¢ dJiai mamer.

IIpoaykTH ¢ rapaHIyA OT €T TOAWHY I CTOMHOCTTA HA napaMerspa “SSD Life
Remaining”:

Cnemuaure mpoxaykTu Ha Kingston nmar rapaHnus 3a eIUH OT CJIETHUTE TIEPUOJTH, /IO
HaCThIIBaHE Ha €JHO OT CJIeTHUTE CHOUTHA: (1) MET TOAWHYU OT JlaTaTa Ha MOKYIIKA OT
I'bPBOHAYAIHUA KpaeH notpeburer (ii) 10 maTaTa, KOATO CTENEeHTA Ha U3II0JI3BaHE
Ha JIMCKa, M3MepeHa ChIJIaCHO U3M0J13BaHOTO OT Kingston npuiarane Ha SMART
mapameThbp 231 “SSD Life Remaining” (OcraBaio Bpeme Ha »kuBoT Ha SSD jiricka)
JIOCTUTHE HOPMAJTU3WPaHa CTOMHOCT OT e€/HO (1) ChIVIaCHO ITOKa3aHUATa Ha
nporpamara Kingston SSD Manager (KSM): SSDNow® DC400 , SSDNow® KC400,
1 SSDNow® M.2 G.2 cepust (SM2280SEG2) u DCP1000* cepust SSD niuickose.

[Tporpamara Kingston SSD Manager (KSM) e ykazaHa B ”HQOPMAaIIMOHHHUS JIUCT Ha
MIPOIYKTa M MOXKE J1a ce cBaIu Oe3myaTHO OT yebcaiiTa Ha Kingston -
www.kingston.com/ssdmanager. HoB, Hen3mnoyi3BaH IPOAYKT IIle IMa CTOMHOCT Ha
ImapaMeThbpa MoKa3Balll aMOPTHU3aIUsATa OT CTO (100), a MPOAYKT, KOHUTO € JOCTUTHAT
JIMMHT Ha IPOTPaMHHU [IMKJIM HAa U3TPUBAHE II[e UMa CTOMHOCT Ha ITapamMeThpa
IMOKa3Balll aMOPTHU3AaIUsATa OT €HO (1).

*3a DCP1000 cepusTta SSD sinckoBe, ako M3MOJI3BAHETO HA €IUH WJIN TOBEYE OT
yetupure (4) otaessau SSDNow® M.2 SSD nuckose usrpakzaaiiu DCP1000 nma
CTOMHOCT Ha IMapaMeTbhpa IOKa3Ball] aMOPTHU3AaIHATA OT eAHO (1). TO ToraBa
MIPOAYKTHT Bede He Ce MOKPUBA OT Ta3W rapaHITUs.

IleTroauinmHaa rapaHIyuAg:

Cnemuute poaykTH Ha Kingston umar rapaHIius 3a CpOK OT IIeT TOJWHH OT JjaTaTa
Ha MOKYIIKa OT ITbpBOHAYaTHUA KpaeH motpeburtesn: USB DataTraveler® nmameru (c
uskrouenue Ha DataTraveler® Workspace), IronKey® USB mameru, and SSDNow®
KC100 (Solid State Drive auckose) u microSD kaptu Industrial Temp.

TpUrogUIIHA rapaHIUs:



Crnennute iposykTu Ha Kingston umat rapaHIius 3a CPOK OT TPH T'OJIMHH OT JiaTaTa
Ha MOKYIIKa OT ITbPBOHAYaIHUA KpaeH motpeburen: DataTraveler 2000, HyperX SSD
(FURY, Savage, u Predator) SSDNow(®) (Solid State Drive auckoBe), c U3K/IIOUEHHE
Ha SSDNow® DC400, SSDNow® KC100, SSDNow® KC400, SSDNow®
S200/30GB, SSDNow® SMS200/30GB, SSDNow® UV300, SSDNow® UV400,
SSDNow® DCP1000 u SSDNow® M.2 G.2 (SM2280SEG2) cepus SSD auckose.

IIpoaykTH ¢ rapaHIiuA OT TPHU TOAWHY WA CTOMHOCTTA Ha mapamerspa “SSD Life
Remaining”:

Crnennute iposykTu Ha Kingston nmat rapaHuus 3a eJiiH OT CJIeITHUTE IIePUOIH, JI0
HacCThIIBaHE HA €JTHO OT CJIeHUTE ChOUTHUA: (1) TPU FOAUHU OT JaTaTa Ha ITOKYIKa OT
ITbPBOHAYAIHUSA KpaeH nmoTpebuTert (ii) /10 JaTaTa, KOATO CTENEHTa HAa U3II0JI3BaHE
Ha JIMCKa, M3MepeHa ChIJIaCHO U3I0JI3BaHOTO OT Kingston npunarane Ha SMART
mapaMmeTsbp 231 “SSD Life Remaining” (OcraBaio Bpeme Ha 3kuBoT Ha SSD f1icka)
JIOCTUTHE HOPMAaJIM3UpPaHa CTOMHOCT OT eHO (1) ChIVIAaCHO MMOKa3aHUATA Ha
nporpamara Kingston SSD Manager (KSM): SSDNow® UV300 cepust SSD auckoge..

[Tporpamara Kingston SSD Manager (KSM) e ykazana B "HGOPMAIMOHHUS JIUCT HA
MIPOAYKTA U MOKe J1a ce cBasIu Oe3maaTHO oT yeOcatita Ha Kingston -
www.kingston.com/ssdmanager. HoB, Hen3moyi3BaH IPOAYKT ITle UMa CTOMHOCT Ha
IapaMeTbpa IMOKa3Balll aMOPTU3aIUATA OT CTO (100), a MPOAYKT, KOUTO € IOCTUTHAII
JIMMHUT Ha IPOTPAMHU [IMKJIN HA U3TPUBAHE I[e UMa CTOMHOCT Ha ITapaMeThpa
IIOKa3Balll aMOPTU3ALUATA OT eIHO (1).

JIByroauiHa rapaHIiusa:

Cnennure npoaykTu Ha Kingston umar rapaHIius 3a CPOK OT JiBe TOAWHU OT JiaTaTa
Ha IIOKYIIKa OT I'bpBOHAUaJIHUA KpaeH nmorpedutesr: SSDNow® S200/30GB,
SSDNow® SMS200/30GB, DataTraveler® Workspace, DataTraveler® Bolt Duo,
MobileLite® Wireless - Gen 3, MobileLite® Wireless - Gen 2, MobileLite® uerer,
microSD uerern, ciaymanku HyperX™ Cloud (c uskiioueHre Ha BCAKaKBU Oe3IIaTHU
MIPOMOITMOHAHY IPOAYKTH, BKJIIOUEHH B ITakeTa), HyperX™ I10/IJI0KKHU 32 MUIIIKA,
Nucleum™, HyperX™ Keyboards, HyperX™ MUIIKH ¥ TPOIYKTH 0003HAUEHU C
embOiemara Ha ,,Kingston Customization Program® IleHaTta Ha TpOAYKTH, 0003HAYEHHU
c embisiemara Ha , Kingston Customization Program®, mozxe 1a 6b/71e KpeIUTHpaHa
WU Bb3CTAaHOBEHA B PAMKHUTE Ha JABYTOAUIITHISA TapAaHIIMOHEH CPOK. B onpenenenn
ciaydau Kingston Moske, o CBOe YCMOTPEHHE, /1A IOIMEHU IePEeKTHHU TPOAYKTH,
3aaBeHu upe3 Kingston Customization Program, ¢ ¢pyHKIIMOHATHO €KBUBAJIEHTHI
MIPOAYKTH.

E]_IHOI‘O]_II/IHIHa rapaHmmuda:

Cnennure npoaykTu Ha Kingston umar rapaHius 3a CpOK OT €[Ha TO/{MHA OT JaTaTa
Ha MMOKYIIKA OT ITbPBOHAYAIHUS KpaeH notpebures: MobileLite® Wireless - Gen 1,
KOMILIEKT akcecoapu DataTraveler® Wi-Drive®), TravelLite® SD/MMC uerer u

BeHTHIaTop HyperX™.

IlecrmeceyHa rapaHnusa:

Cnennure npoaykTu Ha Kingston nmat rapaHnus 3a CPOK OT IIIECT Mecera OT aTaTa
Ha MOKYIIKa OT ITbPBOHAYAIHUSA KpaeH NoTpebuTes: AKcecoapu 3a CIIyIIaaKu



HyperX™ Cloud, Core u Cloud II, chcTosimu ce oT pa3riobsieMu MUKPOGOHH, TallH
3a CJIYIIAJIKH, KOHTPOJIHU KYTHU, JBOMHU YABKUTETHN 3.5mm Kabeu,
yUbJIPKATETHU Kabesu 3a PC, pa3kJIOHUTETHY Kabesu 3a CIIyIIaIK, afalTepy 3a
CIJIYIIAIKY 32 U3II0JI3BaHE B CAMOJIET U MPEXKECTU YaHTH 3a Harax.

JleBeTaeceT THeBHA rapaHIUA:

Cnennure npoaykTu Ha Kingston numat rapaHnus 3a CPOK OT AE€BETAECET THU OT
JlaTaTa Ha MOKYIIKA OT IIbPBOHAYATHUSA KpaeH noTpebuten: [Ipe-ceptuduipanu
caymanku HyperX™.

B ciryuaii, ye IpOAYKTHT € COPAH OT MPOM3Bo/IcTBO, Kingston 111e perru 1o cBoe
YCMOTpPEHME JaJI J1a PEMOHTHPA MPOJIyKTa, /Ia TO 3aMeHU C IPYT MPOJYKT ChC
MoA0OHU XapaKTePUCTHUKU WJIU /1A Bb3CTAHOBU IJIaT€HATa 32 HETO CyMa WU
TeKyIlaTa CTOMHOCT Ha MMPOAYKTA I0-MaJIKaTa OT IBETE CyMHU.

HacrosiaTa orpannyeHa rapaHIUs OCTaBa BaJIMHA 32 PEMOHTHPAHUTE U
3aMeHEHHTE IPOAYKTU 32 OCTAaHAJIUA CPOK OT II'bPBOHAYAIHATA TapAHIIUA WX 32
neBeteceT (Q0) IHU - BaXKH IO-/IBJITHSA OT TE3U JIBA CPOKA.

Hacrosiiata orpaHuyeHa rapaHIlvs ce OTHACA €IMHCTBEHO 3a MbPBOHAYAITHUSA
KpaeH MOTPeOuTesT U MOJIJIEXKH Ha YCIOBUATA U U3UCKBAHUATA U3JI0KEHHU B HES.
Hacrosmiata orpaHuyeHa rapaHIivsa He MOXKe Jla Cce IPEeXBbPJIs Ha TPETH JIUIIA.
Korarto npoaykTu ca 3aKyneH! KaTo 4acT OT KOMILJIEKT, 3a /Ia BaYKU TapaHIIUATA,
IEeJTUAT KOMIUIEKT TPsiOBa /1a O'b/le BbPHAT B HETOBATA IISJIOCT.

** [lepuHUIIUATA HA CPOK Ha IOTpebJieHne Ha IPOJIyKTa € HOPMaJTHUs CPOK Ha
M3M0JI3BaHe Ha IPOAYKTHUTE B JlajieHaTa MHAycTpusa. Ho rapaHIusaTa 3a cpoka Ha
notpebJieHe MOsKe /1a TTOJJIe’KH Ha YCJIOBUATA Ha OUITUATIHUTE Ae(UHUIIUHU B
pasauuHUTE cTpaHu. 3a Pycus, rapaHuusATa 3a CpoKa Ha MOTpebsieHre Ha ITPOYKTA €
OIIpeJiesieHa 3a MEPUOJ, OT AeceT (10) TOAUHU OT JlaTaTa Ha MOKYIKa OT
I'bPBOHAYAJIHUS KPaeH MOTPeObUTEI.

besnaTHa TeXHUYECKAa MOAAPbiKKA

Axo mMaTe 3aTpyAHEHU IIPU UHCTAJIUPaHe WIH MOoceBala ynorpeba Ha MPOAYKT
Ha Kingston, Mo>keTe /1a ce cBbpIKeTe € OT/esIa 32 TeXHUUecKa MOoJAPhKKa Ha
¢upmaTa mpeau 1a TPUCTHIIUTE KbM CEPBU3HO 00CITy:KBaHe.

3a moAapHKKa 10 MHTEPHET MoceTeTe cTpaHuiiata www.kingston.com/support .

Kingston mpejiytara Ha cBouTe KJIMeHTH Oe3IIaTHA TEXHUYeCKa MO/I/IPhKKA Ha
AQHTJIMHCKU €3UK B IISLJI CBAT.

CAIIl u Kananga:

TenedoHHUAT HOMEpP Ha OT/EJIa 32 TEXHUUECKa oAApbkKa Ha Kingston 3a CAIIl u
Kanagna e: +1 (714) 435-2639 niu 6e3m1aTHo Ha: +1 (800) 435-0640.

EBpona, bain3kua u3tok u Appuka:

TesnieoHHUAT HOMED Ha OT/IesIa 32 TEXHUUECKA IO//IPhkKa Ha Kingston 3a EBpona,
bauzkusa u3tok u AQppuka, ¢ U3KJIUEHNe Ha IbP>KaBU, YIIOMEeHATHU ApyTaze, € +44



(0) 1932 738888. TerepoHHN HOMEpPA HA HAITUOHAIHH TapudU MOXKeTe J]a HaMepuTe
Ha azpec www.kingston.com/en/company/contacts .

Azusa:

OTaesrbT 3a TEXHUYECKA TOAAPHKKA Ha Kingston B A3us e 1OoCThIIEH HA CJIETHUTE
TesedOHU:

e Obaxmane ot ABctpanus: 1800-620-569, 6e31IaTHO

Obaxxnane ot Hopa 3enangusa: 0800-546-478, 6e311aTHO

Obaxnane ot Kuraii: 800-810-1972, 6e3miaTHO

ObaxxmaHe oT XOHTKOHT: 800-900478, 6e311/1aTHO

Obaxnane ot Uaausa: 1-860-233-4515, He e 6e311aTHO (OT IMOHEIETHUK JI0
c¢pb0Ta, 9:30 - 17:30 4.)

ObaxpnaHe ot fAnmonusa: 00531-88-0018, 6e311aTHO

Obaxxpane ot Masnaiizusa: 1800-812078, be3miaTHO

Obaxnane ot CuHramyp: 800-8861042, 6e31m1aTHO

ObaxnaHe ot TaiiBaH: 0800-666-200, 6€3I1JIaTHO

Obaxxpnane ot Tariana: 001800-861-0018, 6e311aTHO

ObazkmaHe OT Jipyra a3uarcka abpskaBa: +886-3-500-1715, He € O0e311aTHO

IIponieaypu u ycJIOBHS 3a TapAHIIMOHEH MCK

3a J1a oJIyYnuTe rapaHIMOHHO 00CITy>KBaHe, € He0OX0IUMO /1a BbpHeTe JlepeKTHUSA
MIPOAYKT TaM, OTKBJIETO CT€E T'O 3aKYIIWJIH, WX Ha yI'bJIHOMOIIeHuA oT Kingston
ITHP WA TUCTPUOYTOP, OT KOTOTO CTe 3aKyIUIU IMpoayKTa. KoHcyTuparre ce ¢
yCJIOBHATA 3a BpbIlaHe Ha MPOAYKTa Ipeau 1a ro BbpHeTe. OOUKHOBEHO €
HeoOX0IMMO J1a IPUJIOKUTE UIeHTU(PHUKAITMOHHA HH(POPMAIIUs 3a MPOAYKTa KaTo
HOMEP Ha MOJIeJIa WU cepreH HoMep (aKo MMa TaK'bB) U MOAPOOHO ONHMCaHKE HA
npobsiema. [lle TpsiOBa /1a peACTaBUTE JIOKA3ATEJICTBO 32 MOKYITKA. BCUUKY BhpHATH
YaCTHU WIU IPOJYKTH cTaBat coocTBeHocT Ha Kingston mpu nmostyuaBaHe, ako ca
3aMeHEeHU WU € Bb3CTAHOBEHA CyMarTa IIaTeHa 3a TsX. TPaHCIIOPTHUTE Pa3X0/u 3a
PEMOHTHPAHUs I CMEHEHUs IIPOAYKT ca 3a cMeTKa Ha Kingston. B crenenTa,
IT03BOJIEHA OT MMPUJIOKUMUTE 3aKOHU, Ta31 TapaHIIUs He IIOKPUBA IIPOAYKTHUTE,
KOWTO He ca BHECEHU WU IIPOAAIEeHH OT yITbJIHOMOIIIeHH oT Kingston Aurbpy Wiu
nuctpubyropu, kato Kingston moxke /1a n3bepe 1a peMOHTHpA WX 3aMeHH ITPOYKTa
BH cpely 3arvianiase. ToBa ce mpaBH, 3a J]a ce OCUTYPHU FapaHTUPAHETO Ha
KauyecTBOTO. MoJisi, CBBPIKETE Ce C AUWTbPa, OT KOTOTO CTE 3aKyIUJIN TAKUBA ITPOAYKTH
3a nHGOPMAIHSA 32 HAIMIHUTE TapaHIUH.

CAIIl:

Axo ce Hamupate B CAIIl, e He0OX0UMO /1a BbPHETE IPOAYKTA JUPEKTHO B
cepBu3HUsA IeHTHP Ha Kingston, cjiey kaTo MOJIydyuTe OTOPU3HUPAII] HOMED 3a
BpbIaHe Ha cToka (,RMA®) ot Kingston. Otopuzupanusar HoMep MOKeTe J1a
IoJTyauTe Ha aapec kingston.com/us/support niau KaTo IO3BbHUTE Ha OT/IeJa 3a
obciry>xkBaHe Ha KeHTH Ha Kingston Ha Homep +1 (714) 438-1810, or +1 (800)
337-3719. Ako BpbIIaTe mmamer ot cepusaTa ValueRAM, ce cBbpIKeTE ¢ OT/Ies1a 3a
TeXHUYecKa MoAPHKKA Ha HoMep +1 (800) 435-0640 3a oTOpU3HpAI] HOMEDP 3a
BpBIIlaHe Ha CTOKA U MOAAPBIKKA.

Cren kaTo moJiyuuTe HoMep 3a BpbinaHe ot Kingston, e HeoOXoaquMo B paMKHUTE Ha
TpuzeceT (30) IHU Jja U3IpaTUTE IPOAYKTa Ha cieauus ajpec: Kingston Technology



Company, Inc., Customer Service, 17665-A Newhope Street, Fountain Valley, CA
92708 U.S.A. PazxoauTe 3a 3acTpaxOBKa U TPAHCIIOPT Ha IMIPOAYKTUTE, KOUTO
BpBIIIATE, Ca 3a Ballla CMeTKa. V3mpaTeHuTe 10 cepBU3a IPOAYKTH CJIe[Ba J1a ca
OTIAKOBAHM IOJIXOJISAIINO C OIJIE IPEAOTBPATABAaHE HA €BEHTYATHU ITIOBPEIH IIPU
Tpadcnopt. OTopU3upanusaT HoMep 3a BpbIlJaHe Ha cToka oT Kingston TpsibBa s1a
0'b/le U3MUCAaH Ha BUHO MSCTO BbPXY OITAKOBKAaTa. AKO U3MPATUTE IIPOAYKTA J0
CEpPBU3HUS IIEHTHP 0€e3 J]a MOCTAaBUTE OTOPHU3UPAIIHSA HOMEDP Ha BUTHO MSCTO BbPXY
OITaKOBKaTa, TOH IIie BU O'b/ie BbpHAT HEOTBOPEH.

EBpona, bBiim3kusa nu3tok u Appuka:

Axo ce Hamupare B EBporna, biimzkus u3tok u Appurka u He MOXKeTe /1a BbPHETe
MPOJIyKTa TaM, OTKB/IETO CTe TO 3aKYIIHJIH, WJIM Ha yIrbJIHOMOIIeH oT Kingston urbp
WIH JUCTPUOYTOP, MOKETE /]a U3MPATUTE IPOJYKTa TUPEKTHO B cepBu3 Ha Kingston,
cJIe/l KaTo MOJIyYuTe OTOPU3UPAIl] HOMED 32 BpbIaHe Ha cToka (,RMA®) ot Kingston.
OTopusupamuaT HoMep MOXKeTe Jja MoIyJuTe Ha ajipec kingston.com/en/support . B
HAKOM CJIy9au € HeoOXOAMMO Jja IPEZICTaBUTE I0KA3aTEJICTBO 32 MOKYIIKA.

Crep kaTo MOJIyYUTE OTOPU3UPAIIl HOMEp 3a BpbIllaHe Ha cToka oT Kingston, e
HeoOXO0UMO B paMKHUTE Ha TpujeceT (30) THU /1a U3MPATUTE HPOAYKTA HA CJIETHUS
azpec: Kingston Technology Europe Co LLP, Kingston Court, Brooklands Close,
Sunbury on Thames, Middlesex, TW16 7EP, U.K. PazxouTe 3a 3acTpaxoBKa 1
TPaHCIIOPT Ha MpoayKTa(uTe) ca 3a Balia cMeTKa. IIpoyKTUTe ciie/iBa Jja ca ¢
IIO/IXO/ISIIIA OITAaKOBKA C OIVIE IIPEAOTBpaTABaHEe Ha €BEHTYAIHU ITIOBPEY IIPU
TpaHcrnopt. OTopu3upamuaT HoMep 3a BpbIllaHe Ha cToka oT Kingston TpsioBa s1a
Ob/ie U3MHCAH Ha BUAHO MSCTO BHPXY OITAKOBKAaTa. AKO OTOPU3UPAIIUAT HOMED 3a
BpbIllaHe Ha CTOKA He Ce BUIK/Ia BbPXY OITAKOBKATa, MPOAYKTHT Iie BU O'bjle BbPHAT
HEOTBOPEH.

Azna:

AKko ce HamupaTte B A3us, BUKTe HHPOpPMAIUATA 32 CbOTBETHUS PETUOH. AKO ce
Hamupate B TaliBaH MOXKe WJIH J1a BbpHeTe JIeeKTHUS MPOAYKT HA MECTHUS HU
TUCTPUOYTOP WJIU CEPBU3EH IEHTHP, WU Ja IOIbIHUTE 3asIBKA OHJIAIH.

[Tocerere https://dbcs.kingston.com/web_rma/taiwan/, 3a a HampaBuTe ToBa. AKO
ce HamupaTe B Kurtaii, HoMep Mo3Ke J1a ITOJIyYHTe OT YII'bTHOMOIIEH JUCTPUOYTOD
WJIN cepBU3. 3a CIIUCHK ChC cepBU3HU B Kurtaii, MoJist mocerere
https://www.kingston.com/cn/support/china/center.

Crepn kaTo MOJIyYUTE OTOPU3UPAIIl HOMEp 3a BpbIllaHe Ha cToka oT Kingston, e
HeoO0XO0ZIMO B PaMKUTE Ha TPH (3) IHU /1a U3IIPATUTE MPOAYKTa HA CII€THUS ajipec:
Kingston Technology Far East Corp., 4F., No. 8, Kedung 3rd Road, Chunan, Miaoli,
Taiwan 35053, R.O.C. PazxoauTe 3a 3acTpaxoBKa ¥ TPAHCIIOPT Ha MPOAYKTA ca 3a
BaIla cMeTKa. M3mpaTeHuTe 710 cepBU3a MPOAYKTH CJIe/[Ba Jla ca OITAaKOBAaHU
ITOZIXO/ISAIO C OTJIE ITPEAOTBPATABaHE HA €BEHTYATHU ITOBPEAY IIPU TPAHCIIOPT.
OTopusupamusT HOMepP 3a BpbIllaHe Ha cToka oT Kingston TpsioBa /1a 6'b/1e U3THMCAH
Ha BU[HO MSCTO BHPXY OIaKOBKaTa. AKO U3IIPATUTE MPOJIYKTA 0 CEPBUBHUS IEHTHP
0e3 /1a mocTaBUTE OTOPU3UPAIIUSI HOMEDP HA BUHO MSCTO BbPXY OITaKOBKATa, TOU IIe
BU O'b/le BbPHAT HEOTBOPEH.

AKo0 ce HaMUpaTe B Apyra a3uaTcKa JbprKaBa, MOJIS CBhPIKETE Ce C BAIlIUSA MECTEH
JUCTPUOYTOP WJIU JUIHP, 34 Jla ypeJiuTe BphIaHeTo Ha mpoaykTa (,RMA®).



AEKTAPAIIUN 3A OTKA3 OT OTTOBOPHOCT

B CTEIIEHTA, IIO3BOJIEHA OT ITPWJIOKUMUTE 3AKOHU,
TOPEYIIOMEHATOTO IIPE/ICTABJ/IAIBA IThJTHATA TAPAHIIUA I1O
OTHOIIEHUE HA ITPOIYKTHU HA KINGSTON U UMA ITPUOPUTET
HAJI BCUYKU OCTAHAJIU YCTHU WJIM TUCMEHU FTAPAHITUU U
JEKJIAPAIIVN. OCBEH AKO HE E U3PTYHO YIIOMEHATO I1O-TOPE,
HE CE IIPEJIVIATAT HUKAKBH JIPYTU TAPAHITUHY I1O0 OTHOINEHUE
HA ITPOJIYKTU HA KINGSTON 1 KINGSTON U3PUYHO OTXBBPJIA
BCAKAKBU TAPAHIINUN, KOUTO HE CA YIIOMEHATH B
HACTOSIIIOTO, BKJIIOUUTE/THO U B CTEIIEHTA, IIO3BOJIEHA OT
MPWJIOKVUMUTE 3AKOHU, TAPAHITNU, TPONU3XO0 KA OT
HAIITMOHAJIHU, THPKABHU, IPOBUHIIVAIHU NI MECTHU
3AKOHH, BKJIIOYUTETHO Y1 BE3 OTPAHUYEHU A ITOIPABBUPAIIINA
CE TAPAHIINU 3A HEHAPYHIEHUE, ITPOJIABAEMOCT WJIN
TOTHOCT 3A OIPEJEJIEHA ITEJI. BCUYKH TAPAHIINU,
HE3ABHCHMO JIAJIU CA U3PUYHU WU IIOPA3BUPAIIIU CE, CA
OTPAHUYEHU B YIIOMEHATUTE I1O-TOPE CPOKOBE. B HAKOU
IIATU U IPYTU IOPUCAUKIINU HE E II0O3BOJIEHO
U3KJIIOYBAHETO HA IIO/IPABBUPAIIIU CE TAPAHIIVU WJIN
OTPAHUYABAHE HA CPOKA HA TAKHBA, B KOITO CJIVUA ITIO-
TOPHUTE OTPAHUYEHUSA HE CA BAJIN/THU 3A BAC.

ITPOAYKTUTE HA KINGSTON HE MOZKE 1A CE U3I10/I3BAT KATO
KPUTHNYHO BA’KHM KOMIIOHEHTH B 2(KNUBOTOITIOAA'bPXKAIIIN
CHUCTEMM NJIN B CJIYUIAU, ITPU KONTO EBEHTYAJIHA ITIOBPEJIA
NJIN AE®EKT B ITPOAYKTA B TIOBEJIA /10 TEJIECHA IIOBPE/TA
WNJIU CM'BPT. KINGSTON HE HOCU OTTOBOPHOCT B CJIVUAU HA
CM'bPT NJIN SATYBU, HAPAHABAHUNA NJIN HAHECEHU IIIETU HA
JIMITA NJIN BEIIIU, AKO ITPOAYKTUTE BBJIAT 3110/ ISBAHU 3A
CJIEJHUTE LIEJIN, HO HE CAMO: BOEHHO OBOPY/IBAHE,
OBOPY/JIBAHE 3A KOHTPOJ/I HA TPA®UKA, CUCTEMMU 3A
ITPEAOTBPATABAHE HA BEACTBUA NI MEIUITTHCKO
OBOPY/IBAHE

OTI'OBOPHOCTTA HA KINGSTON CBIVIACHO HACTOAIIIATA 11
KOATO N A E IPYTA N3PUYHA NJIN ITIOJAIPASBUPAIIIA CE
TF'APAHIINA CE CBEXK/JIA 10 PEMOHT, SAMAHA NJIN
Bb3CTAHOBABAHE HA IIVIATEHATA 3A ITPOAYKTA CYMA.
PEMOHTDLT, 3BAMAHATA NI Bb3CTAHOBABAHETO HA
IIJTATEHATA CYMA IIPECTABJIABAT E/IMHCTBEHUTE
OBE3IIETEHUA B CJIYUAM HA HAPYIIIABAHE HA TAPAHITUATA
nJin

KOATO 1 A E IPYT'A ITPABHA PAMKA. B ITb/JIHATA CTEIIEH,
ITIO3BOJIEHA OT ITPNJIOZKUMUTE 3AKOHU, KINGSTON HE HOCH
OTTrOBOPHOCT KbM 3AKYIIWJINSA ITPOAYKTA WIU KPAUHUA
IIOTPEBUTEJI 110 OTHOIIIEHME HA KAKBUTO 1 1A E IIIETH,
PA3X0AU, SATYBEHU TIAHHU, SATYBEHU CPEACTBA, SAI'YBEHIN
CIHECTABAHUA, IIPOITYCHATHU ITEYAJIBU WIHU JIPYTU CJIYUYAUHU
N ITPON3TUYAIIIN BPE/IU BCJIEACTBHE ITIOKYIIKATA,
HN3I1I0JISBBAHETO NJIM HEBb3MOXKHOCTTA 3A N3110/13BAHE HA
CBbOTBETHHUA ITPOAYKT HA KINGSTON, BKVIIOUUTEJIHO 11 B



CJIYUAW, YE KINGSTON E BIJIA YBE/JIOMEHA 3A Bb3MOKHOCTTA
OT TAKHBA. B HAKOU IIIATU U JIPYTU IOPUCAUKIINU HE E
IIO3BOJIEHO U3K/JIIOUBAHETO I OTPAHUYABAHETO HA
CJIYYAVIHU NJIU ITPOU3TUYAIIIA BPEU, B KOMUTO C/IYUAI
TOPEYIIOMEHATUTE OTPAHUYEHU S NI U3KJIIOUEHUA HE CA
BAJINITHU 3A BAC.

HACTOAIIATA OTPAHUYEHA T'APAHIIMA B TABA KOHKPETHUN
3AKOHOBMU ITPABA, KATO OCBEH TAX BUE MOZKE 1A UMATE
AOII'bJIHUTEJ/JIHU ITPABA B SABUCUMOCT OT IIIATA NJIN
IOPNCAUKIIUATA, B KOATO CE HAMUPATE.

IITO CE KACAE /IO TPAYK/IAHU HA TBbP’KABU OT EBPOIIEMICKUA
CblO3, AKO ITPOAYKTDBT E 3AKYIIEH OT KPAEH IIOTPEBUTEJI C
HETBPT'OBCKA IIEJI, HACTOAIIIATA TAPAHIIUA ITPE/ICTABJ/IABA
JOIIBJIHEHUE KbM TEXHUNUTE 3AKOHOBU ITPABA 110
OTHOIIEHUWE HA JE®EKTHMU ITPOAYKTHU. KOHCYJ/JITAIINU 3A
BAIIINTE 3AKOHOBMU ITPABA MOXKETE JIA IIOJIYAUTE OT MECTHHA
HEHTDBHP 3A KOHCYJITAIIMN HA ITOTPEBUTEJ/IN. HACTOAIIIATA
JAEKJIAPATIVA 3A OTKA3 OT OTTOBOPHOCT HAMA 3A IIEJI 1A
OI'PAHNYUA NI OTMEHHN OTTOBOPHOCTTA HA KINGSTON B
CJIYUAU HA CM'BPT WIN HAPAHABAHE BCJIE/ICTBUE HEBPEXKHO
OTHOIIEHUWE NJIN HEBEPHU JTEKJIAPAIINI.

HacrosimaTa rapaHITus ce IPeIoCTaBs OT:

Kingston Technology Company, Inc.,
17600 Newhope Street

Fountain Valley, CA 92708

CAIIT

MoJis, Bu:kTe /lekiapanuara 3a orpaHnyeHa rapannua Ha Kingston 3a
rapaHiuoOHHa nHopManuAa 3a ABCTpaaus.

ITocnenna akryanusanua: Pespyapu 2018
ITpeauinau rapanuuu

03/2012 - 05/2013
05/2013 - 02/2018




