3aaBiieHHe 00 OrpaHUYEHHON rapaHTUU
Kingston
[TosHas mHMOpMAaIUs o rapaHThy KoMmanuu Kingston mpuBesieHa HUKe. Bor

MO2KeTe OBICTPO MEPENTH K HY?KHOMY pas/iesly, BhIOpaB HE0OXOAUMYIO TEMY U3
CIIKICKA HUIKeE:

Cpok nercTBUA rapaHTUH

e becruiaTHasa TeXHUYECKas MOAEPKKA

e IIponiexypa u TpeGOBaHNUA B OTHONIEHU Y 3aABJIE€HUA TADAHTUUHOW
HIpeTEeH3uu

OI'OBOPKMU Ob OTKA3E OT OTBETCTBEHHOCTHA

Komnanus Kingston rapaHTUpyeT BCEM MOJIb30BATENAM CBOEH MTPOAYKITUU
OTCYTCTBUE Opaka B MCIIOJIb3YeMbIX KOMIIOHEHTAX U U3TOTOBJIEHUM HA YCJIOBUSX,
M3JI0KEHHBIX B HACTOAIIEM JJOKyMeHTe. C yueToM YCI0BUN U OTPaHUYEHUH,
M3JI0KEHHBIX HIKe, koMmnaHus Kingston, mo cBoeMy yCMOTPEHUIO, TPOU3BOAUT
PEMOHT WJIN 3aMeHy CBOeH IMPOAYKIINH, OKa3aBIlelics OpaKOBaHHOU 110 TPUYUHE
HEHAJIJIEKAIEro KauecTBa U3TOTOBJIEHUS WIN UCIIOJIb3YyeMbIX MaTEPUAJIOB.
OTpeMOHTUPOBaHHBIE KOMIIOHEHTHI WJIU IPOAYKITUS IIPEAOCTABIAIOTCA KOMIaHUEeH
Kingston Ha 3ameHy 6pakOBaHHOM Ha OCHOBaHHY 0OMeHa Ha HOBYIO HJIU IIOBTOPHO
IIPOBEPEHHYIO MPOAYKIINIO. Bes MOBTOPHO IpoBEepeHHAS TPOJIyKIHA IIPOXOAUT
TeCTUPOBAaHUE HA MpeIMeT oOecredeHus eé GyHKIIMOHAIBHOTO COOTBETCTBHUSA HOBOU
npoaykiun. Eciau komnanusa Kingston He 6y/1eT UMeTh BO3MOKHOCTH
OTPEMOHTHUPOBATH WU 3aMEHUTH MPOAYKIIUIO, OHA BO3MECTHUT WU 3aUTET TEKYIIYIO
CTOUMOCTbH IIPOAYKIINH 110 [IeHEe, CYIIIeCTBYIOEN HA MOMEHT ITOIaYH ITPEeTeH3UH, UIIH
TI0 I[eHe TIOKYIIKH (CMOTPS 110 TOMY, YTO MeHbIIe). Heo0X01uMo Ipe1oCTaBUTh
MIOATBEPK/IeHNEe TOKYIIKH, 0TOOpaskarolllee UCXOHbIE ATy U MeCTO MOKYIIKHY, a
TaK>Ke OIMCAaHUEe U CTOUMOCTD IPOAYKITUH.

Hacrosias orpaHuYeHHAas TapaHTHUA He PACIIPOCTPAHsAETCA Ha JTII00bIe TTIOBPEXKEHHUS
MIPOJIYKITUH, IIPOUBOIIE/IINE B PE3YJIbTAaTe HEMPABUJILHOW YCTAHOBKH, HECUYACTHOTO
cJIydasi, HEIIPaBUJILHOTO YIIOTPeOIeHNsI, HEIIPABUJIBHOTO HCIIOIb30BAHUS,
CTUXUHHOTO O€JICTBUSA, HEJJOCTATOUHOU HJIM YPEe3MePHOU MOJauH 3JIEKTPOIIUTAHUSA,
aHOMAJIbHBIX MEXaHUYECKUX YCJIOBUN UJIU YCIIOBUU OKPYKAIOIIEN CPE/IbI, a TAKXKe
JII000TO0 HECAHKITMOHUPOBAHHOTO JIEMOHTAaKa, PEMOHTA I MOAU(MUKAIIHH.
Hacrosias orpaHnyeHHasi TapaHTUs HeJIeHCTBUTEIIbHA, ecyId (1) MPOAYKITUS He
HCII0JIb30BaJIaCh B COOTBETCTBUU C COMTPOBOKAAIOIINMU HHCTPYKIUAMU, W (ii)
MIPOJIYKITYS HEe HCII0JIb30BasIach I10 €€ IeJIEBOMY IpeAHa3HAYEHHIO.

Hacrosmas orpaHnYeHHAs TapaHTHSA TaKyKe He PaclpoCTpaHseTcs Ha JI00yio
MIPOYKITUIO, HA KOTOPOH MCXO/THAs U/IeHTU(UKAIIMOHHAsI MHDopMaIus ObLia
U3MeHeHa, yHUUTOKEeHA WJIH yIaJleHa, /I KOTOPOU ObLIM HapyIIEeHbI ITPaBUiIa
MOTPY3KHU-Pa3rpy3KH WU YIIaKOBKH, KOTOpas ObLyIa MpoiaHa Kak ObIBIIAs B
ynoTpeOJIeHUH WJIU MIOBTOPHO IIPO/aHa B HapyIlleHre SKCITOPTHRIX mpasu CIIIA u
JIPYTUX MTPUMEHUMBIX SKCIIOPTHBIX MPaBUJI.

Hacrosimas orpaHudeHHAs TapaHTHSA PACIIPOCTPaHsIeTCs TOJBKO Ha PEMOHT, 3aMeHY,
BO3BPAT yIUIAYEHHBIX JICHEKHBIX CPECTB WIH CKUAKY /IS Ie(EKTHOU MPOAYKITUI
Kingston, kak ykazaHo Briliie. Komnanusa Kingston He HECET HUKaKOU



OTBETCTBEHHOCTH U HE PACIIPOCTPaHsIET TAPAHTUIO Ha JIIOObIE TOBPEXKAEHUS UK
yOBITKH JIIOOOTO pojia, BOSHUKAIOIIME BCIEACTBUE YTEPHU, TOBPEXKIEHUS WU
paspylIeHus COAEPKUMOTO WIH JAHHBIX, JJUOO PacXO/bl, CBSI3aHHBIE C
omnpezie/IeHNeM UCTOYHUKA CUCTEMHBIX ITPOOJIEM HJIU CHATHEM, 0OCITY>KUBAaHUEM HJTH
YCTaHOBKOU mpoaykiuu komnanuu Kingston. Hacrosias rapanTus He
pacrpocTpaHseTcs Ha IporpaMMHOe obeclieueHre CTOPOHHUX ITPOU3BO/IUTEIIEH,
MOAKII0YaeMoe 000pyZI0BaHUE UJTU XPAHSIIECsS Ha YCTPOUCTBe JaHHbIe. [loaToMy
koMmmaHus Kingston He HeCET OTBETCTBEHHOCTH 3a JIIOObIe (paKTUUECKUEe UIIH
KOCBEHHbIE YOBITKH WJIU ITOBPEK/IEHHUsI, KOTOPbIE MOKHO OTHECTH Ha CUET
CTOPOHHETO IIPOTrPaMMHOT0 OO€ecIieueHuU s, IIOIKJTF0UaeMOro 000pyI0BaHUS WJIH
XpaHAIIUXCS TaHHBIX. B crydae nmpeabsaBIeHNs IPETEeH3UU €JUHCTBEHHOE U
MaKcuMaJIbHOe 00s3aTeIbeTBO Kingston cocTouT B TOM, YTOOBI OTPEMOHTHPOBATH
WJIH 3aMEHUTH aIapaTHOe obecrieyeHre WU BO3MECTUTh €T0 CTOUMOCTD I10
eIMHOJTMIHOMY YCMOTpeHHUI0 KoMmnanuu Kingston.

Cpoxk aevicTBUA rapaHTUA
Ilo:xnzHeHHadA rapaHTUA HA NPOAYKIINIO: **

Hacrosmas rapadaTus pacnpocTpaHsaeTcs Ha cyieAyIonTyto mpoaykiuo Kingston B
TeyeHUe BCero CPOKa ee SKCIUTyaTaluu:

Monaynau namsartH, Bkiaodas ValueRAM®), HyperX®), Retail Memory, a Tak:xe MoTyTu
namATy Kingston 711 KOHKPETHBIX CUCTEM; KapThl HaMATH (Harpumep, Secure
Digital, Secure Digital HC u XC, CompactFlash, MultiMediaCard, SmartMedia, 3a
HCKJIIDUEHHEM KapT naMATH microSD mpomsiiiienHoro kiaacca Industrial Temp u
Bali microSDHC Class 10 UHS-1) u aganTepsl.

IIaTujaerHas rapaHnTmuAa:

Hacrosias rapaHTHs pacpoCcTPaHsAeTCs Ha CJIEAYIONIYI0 TPOAYKIIUI0 KOMITAaHUHT
Kingston B TeueHHe IATH JIET C IAThI TOKYIIKH ITIEPBOHAYATIHPHBIM KOHEYHBIM
nosip3oBaresieM: USB-unakonurenu DataTraveler® (3a uckiarouenuem DataTraveler®
Workspace), USB-nmakonutenu IronKey®), a Takke TBEPAOTEIbHbIE HAKOITUTETH
(SSD) Now® KC100 u kapThl mamATH microSD mpomsiiieHHOro kiaacca Industrial
Temp.

l'apanTusa Ha TPOAYKIIUIO HA OCHOBAHUM IIATH JIET C MOMEHTAa MOKYIIKH
WJTA OCTaBIIIETOCS CPOKA CIy:KO0bI SSD:

Hacrosmas rapadaTus pacnpocTpaHsaeTcs Ha CJIeAYIONIYI0 IPOAYKIIUI0 KOMIIAHUHN
Kingston Ha oAWH U3 CIEAYIONINX CPOKOB, B 3aBUCHMOCTH OT TOTO, KAKOU U3 HUX
rcreveT paHblie: (1) IATh JIET ¢ IaThl MOKYIIKU [TIePBOHAYAIFHBIM KOHEUHBIM
mosb3oBaresieM wiu (ii) 10 gaTel, Korga Ko3dPUIMEHT UCIOIH30BaHUSA Pecypca,
HW3MeEPEHHBIH ¢ TOMOIIbI0 peayin3anuu komnanuen Kingston atpubyra SMART 231
“SSD Life Remaining” (ocraTounsiii pecypc SSD) AOCTUTHET CTaHIAPTHOM
BEJIMYMHBI, PABHOU 1 (EIMHUIIE) COTVIACHO MTOKa3aHUAM ITporpaMmbl Kingston SSD
Manager (KSM): SSDNow® DC400, SSDNow® KC400, cepusa M.2 G.2 SSDNow®
(SM2280SEG2), a takke SSD cepuu DCP1000* u UV500.

[Tporpamma Kingston SSD Manager (KSM) yka3aHa B TEXHUYECKUX
XapaKTePUCTUKAX MPOAYKIIUU U MOKeT ObITh OeCIIaTHO II0JIyuyeHa Ha Beb-canTe



Kingston o agpecy www.kingston.com/SSDmanager. HoBast Herciosib30BaHHast
MIPOAYKIUS UMeeT 3HaUeHe HHANKATOpa U3HOca, paBHOE 100 (cTa), a mpoayKIus,
JIOCTHTIIIASA TIPeJeia U3HOCA IUKJIOB IIPOrPaMMUPOBAHUA-CTUPAHUS, UMEET
3HaUeHNe WHAUKATOpa U3HOCA, PaBHOE 1 (eUHUIIE).

* Yro kacaerca SSD cepuu DCP1000, TO ecsii Ha OTHOM WUJIU HECKOJIBKUX U3 4
(geTpIpex) oTaepbHBIX HakonuTeaern SSDNow® M.2, cocrasisionux DCP1000,
WHUKATOP U3HOCA ITOKa3bIBaeT 3HaUeHue 1 (OMH), JaHHAsA TapaHTHsA 0OJIbIIlE He
pacIpoCcTpaHseTCs Ha 3Ty MPOAYKITUIO.

Tpex/IeTHAA rapaHTHs:

Hacrosias rapaHTHs pacIpoOCTPaHAETCs HA CJIEAYIOIYIO IIPOIYyKITUI0 KOMIIAaHUU
Kingston B TeueHme Tpex JIeT ¢ AAThI MIOKYIIKHU IIePBOHAYAIbHBIM KOHEUHBIM
II0JIb30BaTeJIEM: TBEP/IOTEIbHBIe HakonuTeau (SSD) DataTraveler 2000, HyperX
SSD (FURY, Savage u Predator) SSDNow®, kxpome SSDNow® DC400, SSDNow®
KC100, SSDNow® KC400, SSDNow® S200/30GB, SSDNow® SMS200/30GB,
SSDNow® UV300, SSDNow® UV400, SSDNow® DCP1000 u TBEpAOTETbHBIX
Hakonuresei cepur SSDNow® M.2 G.2 (SM2280SEG2) u UV500.

T'apaHTHs HA TPOAYKIUIO HA OCHOBAHUH TPEX JIET WIH OCTABIIErocsa
cpoka ciay:k0b1 SSD:

Hacrosimas rapaHTus pacIpoCTPaHsAeTCs Ha CJIEAYIONIYIO MTPOAYKIIUI0 KOMITAHUH
Kingston Ha oWH U3 CJIEAYIONMINX CPOKOB, B 3aBUCUMOCTH OT TOTO, KAKOW U3 HUX
ucTever paHblie: (i) TpU roja ¢ IaThl ITOKYIIKYA EPBOHAYATbHBIM KOHEUHBIM
roJib3oBaTesieM wid (ii) A0 /1aThl, Koryia KoadOUITMEHT UCIIOIL30BaHUS pecypca,
U3MEPEHHbBIN ¢ TOMOIIbI0 peayn3anuu koMmanuei Kingston arpubyra SMART 231
“SSD Life Remaining” (ocTtaTounsiii pecypc SSD) OCTUTHET cTaHAAPTHOH
BEJIMYUHBI, PABHOH 1 (eIUHUIIE) COTJIACHO MTOKa3aHuAM Imporpammbl Kingston SSD
Manager (KSM): TBepioTesibHbIe HakonuTes i SSDNow® cepun UV300 u UV400.

[Tporpamma Kingston SSD Manager (KSM) yka3aHa B TEXHUYECKHUX
XapaKTePUCTUKAX MPOAYKIIUHU U MOKeT ObITh OecILIaTHO MoJTydyeHa Ha BebO-caiiTe
Kingston o agpecy https://www.kingston.com/SSDmanager. HoBas
HEWCI0JIb30BaHHAs MPOJIYKIs UMeeT 3HaUeHNe NHINKAaTOpa U3HOCA, paBHOE 100
(cta), a mpoayKIus, IOCTUTTIIAA TIPe/iesia U3HOCA IUKJIOB IPOrPaMMUPOBAHUA-
CTUpAHWs, UMeeT 3HaUeHNe HHANKATOpa N3HOCA, PaBHOE 1 (eIMHUILE).

I[BYXJIeTH}Iﬂ rapaHnTuda:

Hacrosmas rapadaTus pacupocTpaHsaeTcs Ha CJIeAYIONIYI0 IPOAYKIIUI0 KOMIIAHUH
Kingston B TeueHMe IBYX JIET C AATHI IOKYIIKY IEPBOHAYAILHBIM KOHEUHBIM
roJib3oBaTtesieM: HakonuTesn SSDNow® S200/30GB, SSDNow® SMS200/30GB,
DataTraveler® Workspace, DataTraveler® Bolt Duo, komOuHUpOBaHHBIE
ycrpoiictBa MobileLite® Wireless - Gen 3, MobileLite® Wireless - Gen 2, kapapujiep
MobileLite® Reader, rapautypa HyperX™ Cloud (3a uckiroueHuem yr060i
OecrTaTHOU PeKJIaMHOU ITOJapPOYHOU MPOAYKITHH, BXO/ISIIIEN B UX KOMILJIEKT)
KoBpUKU 115 Mbieit HyperX™, USB-xa6s1 Nucleum™, kiaBuatypst HyperX™,
mbimu HyperX™, ChargePlay™ Duo u nmpoaykiys, H3roTOBJIEHHAs B paMKax
IIPOrpaMMBbI U3TOTOBIEHUA TpoAyKIuy Kingston Ha 3akas. /111 mpoyKunu,
HM3TOTOBJIEHHOU B paMKaX IIPOTpaMMBbl U3roToByieHus npoayknuu Kingston Ha 3akas,



BO3BPAT JIEHEIKHBIX CPEJICTB BO3MOKEH TOJIBKO B T€UEHHE IBYXJIETHETO
rapaHTHHHOTO cpoka. B HekoTophIx cirydasx Kingston MoskeT B KauecTBe BapruaHTa
BBIOpaTh 3aMeHY HEUCIIPABHOU IIPOJIYKITNHU, BBIITYIIIEHHOU 110 IIPOrpaMMe
n3rotopyieHus npoayknuu Kingston Ha 3aka3, Ha GYHKIIMOHAIFHO aHAJIOTHUYHYIO
MIPOAYKITHIO.

T'apaHTHA HA OAUH TOJ;:

Hacrosimas rapaHTHs pacipoCTPaHAETCA Ha CJIEAYIONIYI0 TPOAYKITHI0 KOMIIAHUU
Kingston B TeueHHe OHOTO TOZIa C AATHI MOKYITKH IIEPBOHAYATLHBIM KOHEUHBIM
II0JIb30BaTeJIeM: KOMOMHHPOBaHHOE ycTpoiicTBO MobileLite® Wireless - Gen 1,
Habop npuHazaaexxHocteil DataTraveler®, 6ecripoBoiHOM HakomuTe b Wi-Drive®,
kapapuaep SD/MMC, kapra Bali microSDHC xiacca 10 UHS-1 u BeHTHIISTOD
HyperX™.

I'apanTusa Ha HIECTh MECALEB:

Hacrosias rapaHTHs pacpoCcTpaHsAeTCs Ha CJIEAYIONIYI0 TPOAYKIIUI0 KOMITAaHUHT
Kingston B TeueHHe 1IECTH MECSAIIEB C AAThI IIOKYITKH IIEPBOHAYATLHBIM KOHEUYHBIM
IM0JIb30BaTesieM: akceccyaphl k rapautypam HyperX™ Cloud, Core u Cloud 11, a
MMEHHO CheMHbIe MUKPOGhOHBI, CheMHbIE HAYIITHUKH, 0JIOKH yIIPaBJIEHUS,
VIJIMHUTEIbHBIE ITPOBO/IA C Pa3beMaMHt IUaMeTPOM 3,5 MM, KOMITbIOTEPHBIE
yIJIMHUTEIbHBIE ITPOBO/IA, ITPOBO/Ia-Pa3BETBUTENHU JJIsl TADHUTYP, aalTePhI I
HCIIOJTb30BAHUS TADHUTYPHI B CAMOJIETE U CETYATHIE YEXJTBI.

I'apanTusa Ha TpU MecALA:

JlaHHasa rapaHTHUA CPOKOM HA TPU MecsAlla ¢ MOMEHTa IIOKYIIKY IIepBOHAYaIbHBIM
KOHEYHBIM I10JIb30BaTesIeM PACIIPOCTPAHAETCA Ha CIEAYIOLIYIO IIPOAYKIIUIO
Kingston: noBTopHO cepTudunpoBanHbie rapHUTYypbl HyperX™.

B ToMm cityuae, ecyti IpoAyKIus ObLIa CHATA € IPOU3BO/ICTBA, KoMmIaHusA Kingston mo
coOCTBEHHOMY YCMOTPEHUIO JINO0 TPOU3BOAUT PEMOHT MPOAYKIIUH, IIpeJIjIaraeT
3aMEHUTH €€ aHAJIOTUYHOM MPOAYKIINEHN WU BBITIATUTh KOMIIEHCAIIUIO B pa3Mepe
MEHBIIIEN CYMMBbI U3 MIOKYITHOU IIEHBI MIPOYKIIUU U €€ CTOUMOCTHU B JJAHHOE BpeMs.

Ha oTpeMOHTUPOBaHHYIO NN 3aMeHEeHHYI0 IPOAYKIUIO MO-IIpesKHEMY
pacrpocTpaHsaeTcs HaCTOAIas OrpaHNYeHHas rapaHTus CPOKOM He Oosiee
OCTaBIIIeNcs YacTH NePBOHAYAIBHOU FrapaHTUU WIH 9O JIHEH (B 3aBUCUMOCTH OT
TOTO, YTO JOJIBIIIE).

Hacros1iasa orpaHnueHHasA rapaHTUsA pacIpPOCTPaHAETCA TOJIbKO Ha
IIepBOHAYAJIBHOI'O KOHEUYHOTO II0JIb30BaTe IA-IOKYyNaTesl B COOTBETCTBUU C
M3JI0’)KEHHBIMU B HACTOSAIIEM JIOKYMEHTE yCJIOBUAMU U TpeboBaHuamu. Hacrosmasn
OTpaHUYeHHas rapaHTUsA He MOJUJIEXKUT Nepefade ApyruM aunam. Ilpoayknus,
MpUOOpETEHHASA KaK YaCTh KOMIUIEKTA, IOJKHA OBITH BO3BPAIl[eHa IOJTHBIM
KOMILJIEKTOM /17151 COOTBETCTBUSA YCJIOBUAM rapaHTUM.

** Cpok cJ1y?KObI ITPOAYKITUH OTIPEJIesIeTCs] KaK 0KUaEMbIN CPOK CITYKOBI
MIPOAYKIINH, BBIITYCKaeMOU JaHHOU oTpaciibio. OTHAKO TEPMUH ''TOKU3HEHHAS
rapaHTHA" MOKET OINPENEJISThCA TaK, KAK 3TO MIPUHATO B Pa3JIMYHBIX cTpaHax. Jluis
Poccuu nosku3HeHHAas TapaHTHs ONPeesIsieTcsl KaK MePUo/I CPOKOM 10 (Z1ecsATh) JIeT,



HadHWHadA C AaThbl ITIOKYIIKHA II€PBOHAYAJIbHBIM KOHEYHBIM I10JIb30BaTEJIEM.
bBecruiaTHas TexHUUYeCKasA MOJAAePKKa

Eciiu BBI HCIBITBIBaETE IPOOJIEMBI IIPU YCTAHOBKE WJIHM HCIIOJIb30BAaHUU TPOAYKITUH
Kingston, To MO2KeTe cBS3aThCs C OT/IEJIOM TEXHUUECKOH Io/iep:kku Kingston mepep,
MIPOBeZIEHNEM TEXHIYECKOTO 00CITy;KUBAaHUSI BaIllel CUCTEMBI.

JIJ1s1 TIOJTyYeHUsI TEXHUYECKOH MO//IEPKKH 10 ceTH VIHTEpHET MoCceTUTe Beb-
cauT kingston.com/support.

Kingston Tak»ke mpefocTaBIseT OeCIUIaTHYIO TEXHUUECKYIO OAAEPIKKY Ha
AQHTJIMMCKOM SI3bIKE MOKYTIaTeIsIM CBOEN MPOYKIIUHU BO BCEM MUPE.

CIITA u Kanapga:

Co cy>x001 Texumueckol moaaepkku Kingston B CIIIA u Kanage MOKHO CBSI3aThCA
o TesieoHny +1 (714) 435-2639 miu 6eCIIaTHO Mo caeayoneMy Teaedony: +1 (800)
435-0640.

EBpomna, bamxkauin Bocrok u Adppuka:

B cayx0y Texunueckoi nmoaaep:kku komnanuu Kingston B EBporne, Ha Bamxaem
Boctoke u B Adpuke, 32 UCKIIOUEHHUEM CTPAH, YKa3aHHBIX B IPYTOM MeECTe, MOKHO
00paTUThCA, TTO3BOHUB 10 TesieoHy +44 (0) 1932 738888; wiu a1 moydeHus
crircka tesie(pOHHBIX HOMEPOB, JIEMCTBYIOIUX B KOKIOU U3 CTPaH, 3aluTe HA
caT www.kingston.com/en/company/contacts.

A3usa:

B ciry»k0y TexHUUecKOo! Mmojiepkku komnanuu Kingston B A3uu MOKHO 00paTHThCS
HAIPSAMYIO, TO3BOHUB 110 Te1eoHy:

N3 ABcrpanuu: 1800-620-569, 3BOHOK O€CIIaTHBIIN

W3 Hosoii 3esmanauu: 0800-546-478, 3BOHOK OeCIIJIaTHBIN

W3 Kurasi: 800-810-1972, 3BOHOK OeCILIaTHBIH

W3 I'onkoHra: 800-900478, 3BOHOK OecIIaTHBIA

N3 Nupnu 1-860-233-4515, 3BOHOK IJIATHBIH (C TOHEIeTbHUKA T10 cy00O0TY, C
9:30 710 17:30)

N3 Anonuu: 00531-88-0018, 3BOHOK OecIyIaTHBIH

W3 Masaiizun: 1800-812078, 3BOHOK OeCIIaTHBIN

N3 Cunramnypa: 800-8861042, 3BOHOK OeCIIaTHbBIN

C TaiiBaHsA: 0800-666-200, 3BOHOK OecIIaTHBIH

N3 Tamnanga: 001800-861-0018, 3BOHOK OeCIJIaTHBIN

W3 npyrux azuatckux crpaH: +886-3-500-1715, 3BOHOK ILJIATHBIN

IIpoueaypa u o60A3aTeTbHbIE YCIOBUS 3aABJICHUA
rapaHTUHHOU IPETEeH3UH

YToOBI BOCIIOJIB30BATHCSA TAPAHTUHHBIM 00C/TY>KMBAaHUEM, BBl MOKETE BEPHYTH
HEHCIIPaBHYIO ITPOAYKIIUIO aBTOPU30BAaHHOMY JUJIEpY WK JucTpubbioTopy Kingston,
y KOTOPOTO BBI Mpuobpestu 3Ty npoaykiuio Kingston. ITpex/ie yem Bo3BpaiaTh



MIPOAYKITUIO, TIOATBEP/IUTE YCIOBUS €€ Bo3BpaTa. Kak mpaBuiio, K BO3BpaIaeMoi
MPOAYKITUHN HEOOXOAUMO ITPUJIOKUTh UAEHTUDUKANMOHHYI0 HH(POPMAIIHIO,
BKJTIOUAsi HOMEP MOJIEJIN U CEPUIHBIN HOMeD (ecyiu IPUMEHHUMO) C TOAPOOHBIM
OIMCaHuEM IIPOOJIEMBI, C KOTOPOH BbI CTOJIKHYJIKCH B XO/I€ €€ SKCIUIyaTalnui. Bam
IOTpebyeTCst MPeIOCTaBUTh JOKA3aTeIbCTBA MTOKYIIKU. Bce Bo3BpalaeMble JeTaiu
WJIM IIPOJTYKIIMSA B CJIy4yae 3aMeHbl HJIM BO3BpaTa CPECTB IIPHU MOJIyYeHU U
cTaHOBATCA coOcTBeHHOCTHIO Kingston. Kingston Bo3bmeT Ha ceOsl pacXo/ibl MO
JIOCTaBKE BaM OTPEMOHTHPOBAHHOU WJIM 3aMeHEeHHOU IPOoyKIuu. B Tol creneHu, B
KOTOPOU 3TO pa3pelieH0 IPUMEHUMbBIM 3aKOHOIAaTeIbCTBOM, HACTOSIIAsI TapAHTHUS
He PacIpOCTPAaHsETCSA HA MPOAYKIIUIO, HE UMIIOPTUPOBAHHYIO HJIU ITPOTAHHYIO Yepes
aBTOPHU30BAaHHBIX JINJIEPOB HJIU AUCTPUOBIOTEPOB, U KoMmaHusA Kingston mozker
MIPUHATH PellleHre O IUIATHOM PEMOHTE WJIM 3aMeHe Balllel MPOAYKIIUH. JTO
MIPOU3BOUTCS /IS YIOCTOBEPEHU S KadecTBa. JIJIsl moIyuYeHUsI TapaHTUH CBSIKUTECH C
JJIEPOM, Y KOTOPOTO BBI IPUOOPEITH TAKYIO MIPOAYKITHIO.

Coenunénnbie IlITaTbl AMEpUKH:

B CIITA BbI MO3KeT€e BEPHYTh MPOAYKIIUIO HEMIOCPEZICTBEHHO B CEPBUCHBIH IIEHTP
Kingston, mpeaBapuTesbHO moiyuuB oT Kingston HoMep /J1s TapaHTHHHOTO
Bo3BpaTa (RMA). Homep rapaHTUIHOTO BO3BpaTa MOKHO MOJIyYUTh, [IOCETUB BeO-
cauT kingston.com/us/support uiau IO3BOHUB B CJIYKOY IOAEPKKH KINEHTOB
Kingston o Testedony +1 (714) 438-1810 wnu +1 (800) 337-3719. UTOOBI BHIIIOJTHUTH
rapaHTUHHBIN BO3BpaT Moy el namsatu ValueRAM, obpaTuTtech B CIIyKOy
TEXHUUYECKOU IOJIEPKKH 110 TesiedoHy +1 (800) 435-0640, YTOOHI ITOJIYYUTh HOMED
rapaHTUIHOTO BO3BpAaTa U MOAIEPIKKY.

[TosryauB HOMep rapanTuitHOro Bo3Bpata (RMA) ot komnanuu Kingston, Be
00s13aHbI B TeueHne 30 (TpUALaTH) JHEW OTIPABUTh IPOAYKIUIO B CIIYKOY
nognep:xku kireHToB Kingston Technology o agpecy 17665-A Newhope Street,
Fountain Valley, CA 92708, USA/CIIIA. Bbl HeceTe OTBETCTBEHHOCTD 3a PACXObI 110
CTPaXOBAaHUIO U TPAHCIIOPTUPOBKE BO3BpaIllaeMoi MpoAyKIuu. Bo n3bexxanmne
MIOBPEK/IEHUH DU TPAHCIIOPTUPOBKE, OTIPaBJIsAeMasi B CEPBUCHBIN IIEHTP
MIPOIYKITUS TOJKHA OBITh HajjIesKaluM 00pa3oM ynakoBaHa. Ha yrmakoBke 10JKeH
OBITH U6TKO yKa3aH HoMmep RMA, mosyuenHbI oT kommianuu Kingston. B ciryuae
OTIIPaBKH MPOAYKIIMHU B CEPBUCHBIH 1IeHTP 6e3 HoMepa RMA Ha BUTHOM MecTe Ha
HapY’KHOU CTOPOHE YITAaKOBKH OHA Oy/ieT BO3BpallleHa BaM B HepaclieYaTaHHOM BUJIE.

EBpomna, bamxkauin Bocrok u Adppuka:

B EBpone, Ha biimxkaeM BocToke u B Adpuke, ecyiu Bbl HE CMOKeTe BepHYTh
MIPOAYKITUIO 110 MeCTY IEPBOHAYAIBHOM MOKYIIKY WU aBTOPU30BAHHOMY JIUJIEPY U
nuctpubbpoTOpy Komnanuu Kingston, y KoToporo Bbl IpruoOpesIu MPOIyKIHNIO0, BbI
HMeeTe MPaBO BEPHYTH MPOAYKIINIO HEIIOCPEICTBEHHO B CEPBUCHBIM IIEHTP
kommanuu Kingston, cHauasa moayyus oT komnanuu Kingston Homep 71
rapantuiinoro Bo3spaTta (RMA). Homep RMA M0KHO OJIyYUTh HA CalTe
kingston.com/en/support ITpu HEKOTOPHIX 0O6CTOATENTHCTBAX MBI UMEEM IIPABO
OTPeOOBATh MOITBEPIKAEHUSA TOKYIIKU.

[Tocsie momyuenust Homepa RMA ot komnanuu Kingston BbI IOJKHBI B TeueHHE 30
(TpuzmaTH) HEH OTIPAaBUTH HIPOAYKIIHIO B KoMmaHuuio Kingston Technology Europe
Limited no azmpecy Kingston Court, Brooklands Close, Sunbury on Thames,
Middlesex, TW16 7EP, UK. (BestukoOpuTanus) Bbl HecéTe OTBETCTBEHHOCTbD 3a
PAacXobl 0 CTPAXOBAHUIO U TPAHCIIOPTHPOBKE BO3BPAI[aeMOU ITPOJTYKIIHH.



[Tpoaykuus go/kHA OBITH HAIJIEXKaIuM 00pa3oM yIlakoBaHa BO H30ekaHUe
MIOBPEK/IEHUs BO BpeMsI TPAHCIIOPTUPOBKU. Ha yrmakoBke J0JKeH OBITh YETKO
ykasaH HoMmep RMA, nosryueHHbIN OoT kKoMmnaHuu Kingston. Ecoiu BbI He ykakeTe
HoMmep RMA, ntocbUika O6yzieT Bo3BpallleHa BaM HepacliaKOBaHHOM.

A3ua:

Ecyii BbI HaxouTech B A31H, BLIOEPUTE PETHOH, KOTOPBIN Hanbojiee TOYHO
COOTBETCTBYET BallleMy reorpaduueckoMy MecTorosioxkennto. Ha TaliBane BbI
MO2KeTe BO3BPATUTh HEUCIIPABHYIO IIPOJIYKIINIO HAIIIEMY MECTHOMY JUCTPUOBIOTODY,
B CEPBUCHBIN IEHTP WJIU 3aII0JTHUTH CIENHATbHYI0 (opMy Ha BeO-caiTe. 3aliuTe Ha
cauT https://dbcs.kingston.com/web_rma/taiwan/ jiyis1 mpoo/IsKeHUS IIpoIiecca.
Haxopsics B Kutae, BB MOXKeTe IIO/IaTh 3asBKY Ha TapAHTUHHBIA BO3BPAT uepes
aBTOPHU30BAHHOTO JINCTPUOBIOTOPA WIN Uepe3 aBTOPU30BAHHBIN CEPBUCHBIN IIEHTD.
[IepeueHb CEPBUCHBIX IIEHTPOB B KuTae MOXXHO HAWTH 110 aJipecy:
https://www.kingston.com/cn/support/china/center.

[Tocsie momyuenust Homepa RMA ot komnanuu Kingston BbI JIOJIKHBI B TeEUEHHE 3
(Tpex) mHel oTmpaBuUTH MpoaykIuio o aapecy: Kingston Technology Far East Corp.
4F., No. 8, Kedung 3rd Road, Chunan, Miaoli, Taiwan 35053, ROC (TaiiBaus). Bb1
HECETe OTBETCTBEHHOCTD 32 PACXObI 10 CTPAXOBAHUIO U TPAHCIIOPTUPOBKE
BO3BpaIaeMou mpoayKIuu. Bo nzbekaHue MoBpeKIeHUI IPU TPAHCIIOPTHPOBKE,
OTIpaBJisieMasi B CEPBUCHBIH IEHTP MPOAYKITHSA JOKHA OBITH HAJIJIEKAIITUM
obpaszom ymakoBaHa. Ha yrmakoBke JTI0OJKeH OBITh YETKO YKa3aH HoMep RMA,
MTOJIydeHHBIN OT KoMnaHuu Kingston. B corydae oTmpaBky MpOAYKIIMY B CEPBUCHBIT
1eHTp 6e3 Homepa RMA Ha BUHOM MecTe Ha Hapy>KHOU CTOPOHE YITaKOBKU OHA
OyzeT Bo3BpallleHa BaM B HepaclleuaTaHHOM BHJIE.

Ecoiu BbI Haxo/iuTech B JIIOOOU JIPYTOl a3MaTCKOUM CTpaHe, CBSKUTECH C BAITUM
MECTHBIM JIUCTPUOBIOTOPOM HJIU JUJIEPOM, YTOOBI COTJIACOBATh pa3pelleHre Ha
Bo3Bpatr MaTepuasioB (Return Material Authorization, RMA).

OI'OBOPKMU Ob OTKA3E OT OTBETCTBEHHOCTH

HACKOJIBKO 3TO PA3PEIIIEHO JIEMCTBYIOIIIUM 3AKOHOM,
BBINIEN3JIOKEHHOE SBJIAETCSA IIOJITHOM TAPAHTUEN HA
IMPOAYKIIUIO KINGSTON U BAMEHSET COBOM BCE IIPOUYUUNE
TAPAHTUU U 3AABJIEHUA B YCTHOM NI IMCHPMEHHOM ®OPME.
KPOME TEX TAPAHTUI, KOTOPBIE N3J/I0KEHBI BBIIIIE, KINGSTON
HE JAET HUKAKUX JIPYTUX TAPAHTUM HA CBOIO ITPO/IYKIINIO U
OTK/JIOHAET JIIOBBIE TAPAHTUU, KOTOPBIE HE 3ASIBJIEHBI B
JTAHHOM JOKYMEHTE, B TOM YU CJIE, B PAMKAX JIEVICTBYIOIIIET'O
3AKOHO/IATEJIBCTBA, JIIOBBIE TAPAHTHH, KOTOPBIE MOI'YT
BBITH ITPEIYCMOTPEHBI B HAIITMOHAJIBHBIX,
T'OCYJIAPCTBEHHBIX, PETUOHAJIBHBIX NJI1 MECTHBIX 3AKOHAX,
BKJIIOUAA JIIOBBIE ITIOIPABYMEBAEMBIE TAPAHTUU
HEHAPYIIIEHU A ITPAB UHTE/VIEKTYAJIBHOY COBCTBEHHOCTU,
IIPUTOTHOCTU JJIS ITIPOIAYKHU NI I UCITIOJIb3OBAHUS B TEX
JIN UHBIX ITEJISIX. BCE TAPAHTHUU, BBIPA’KEHHBIE B AIBHOI
®OPME NJIU ITIO/IPABYMEBAEMBIE, OTPAHUYNBAIOTCS
BBIIIIEYKA3BAHHBIMU CPOKAMI. B HEKOTOPBIX TOCYTAPCTBAX U
JAPYTUX IOPUCAUKIINAX VCKJIIOUEHUE ITOJAPA3YMEBAEMBIX
TAPAHTHUI I OTPAHUYEHUE CPOKA UX JIEMCTBUA HE



JOIIYCKAETCA, II09TOMY BbIINEYIIOMAHYTBIE OTPAHNYEHNA,
BO3MOZKHO, K BAM HE OTHOCATCA.

MMPOJIYKIINA KINGSTON HE MOZKET VICIIOJIb30BATHCS B
KAYECTBE OTBETCTBEHHBIX 3JIEMEHTOB B CUCTEMAX
KU3HEOBECIHEYEHUSA, A TAKXKE B TEX CJIVUASIX, KOTJIA OTKA3
VI CBOMH ITPOIYKIINU MOZKET ITPUBECTU K HECYACTHOMY
CJIVUAIO WIH JIETAJIBHOMY UCXO/IY. KINGSTON HE HECET
OTBETCTBEHHOCTH 3A YbIO-JINBO CMEPTbH, A TAKKE 3A BPE/]
WJIU YIUIEPB, MIPUYVHEHHBIHN JIIOSIM NI UMYIIECTBY,
HACTYHUBIIHUE B PE3YJIBTATE UCITIO/Ib30OBAHUSA TPOYKIINN
KINGSTON B KAKOM-JINBO OBOPY/IOBAHUU, BK/IIOYA, B
YACTHOCTH, OBOPY/IOBAHUE BOEHHOI'O WJI MEJTUITTHCKOTO
HA3HAYEHUS, CUCTEMBI YITPABJIEHUS TOPOKHOTO
JABVKEHUS I CUCTEMBI ITPEJIOTBPAIIIEHU A BE/ICTBUIA.

OBIIIUI PABMEP OTBETCTBEHHOCTH KINGSTON I10 3TOM U
JIIOBBIM IPYTYUM I'APAHTUAM, ABHbBIM NJIN
IOAPA3YMEBAEMbBIM, OTPAHUYNBAETCA PEMOHTOM, 3AMEHOI
IMPOAYKIINHN NJIN BO3BBPATOM AEHEI'. PEMOHT, 3AMEHA NJIN
BO3BPAT JJIEHET AB/JIAIOTCA EAMHCTBEHHDBIM 1
NCK/IIOYUTEJIBHBIM CPEACTBOM YPEI'YJIMPOBAHUA B CJIYVUAE
HAPYIIIEHUA YCJIOBUM TAPAHTUU WIH JIPYTUX ITIPABOBBIX
HOPM. HACKOJIBKO 3TO PA3PEIIIEHO JEMCTBYIOIIINM 3AKOHOM,
KINGSTON HE HECET OTBETCTBEHHOCTU! ITEPE/] IIOKYIIATEJIEM
NJIN KOHEYHDBIM ITOJIb3OBATEJIEM ITPOAYKIINU KINGSTON 3A
YBBITKHM, PACXO/ABbI, IIOTEPIO JAHHBIX, YITYINHEHHBIE /10XO/1bI,
YIIYIIHEHHYIO 9KOHOMMIO, YITYIIEHHYIO BBITOAY U APYI'NE
ITIOBOYHBIE NJIN KOCBEHHDIE YBBITKN, HACTYIIUBIIINE B
PE3YJIBTATE ITIOKYIIKM, NCIIO/JIb3OBAHUWA NJIN
HEBO3MOZKHOCTH NCIIO/IbB3OBAHUA ITPOAYKIINUN KINGSTON,
JAZKE EC/IN KOMITAHU A KINGSTON BbLVTA ITPEAYIIPEXK/IEHA O
BO3MOZKHOCTH TAKNX YBBITKOB. B HEKOTOPBIX TOCYAAPCTBAX
N APYTUX IOPUCANKIINAX NCK/IIOYEHUE NI O'PAHUYEHHWE
IIOBOYHOT'O YIIEPBA NJIM KOCBEHHBIX YBBITKOB HE
JOIIYCKAETCA, II09TOMY BbIIINEYIIOMAHYTBIE NCK/JIIOYEHUWA
nJin OrPAHUYEHUNA, BOSMOXKHO, K BAM HE OTHOCATCAL.

HACTOAIIAA OTPAHUYEHHAA TAPAHTHUA ITPEJJOCTABJ/IAET BAM
OINIPEJE/JIEHHBIE IOPU/IUYECKHUE ITPABA, IIOMMO KOTOPBIX Y
BAC MOI'YT BbITb 1 IPYT'UE ITPABA, PAS/INYAIOIITUECA B
3ABUUCHMMOCTHU OT I'OCYJAPCTBA 1 IOPUCAUKIINI.

B OTHOIIEHUU I'PAZK/IAH CTPAH, AB/JIAIOIIINXCA YJIEHAMUN
EBPOIIEVICKOI'O COIO3A: EC/IU 3TA ITPOAYKIIA IIPUOBPETEHA
IIOTPEBUTEJIEM, A HE B XO/IE KOMMEPYECKO! JTEATEJIBHOCTH,
ATATAPAHTUA ABJIAETCA JOIIO/IHEHMEM K BAIIIVIM
3AKOHHBIM ITPABAM B OTHOIIIEHUU JIE®EKTHOM ITPOAYKIIMHU.
NMHPOPMAIIHMIO ITO CBOUM 3AKOHHBIM ITPABAM MOZKHO
IIOJIYIUTH B CBOEM MECTHOM IIEHTPE 3AIITUTHI ITPAB
IIOTPEBUTEJIEN. HACTOAIIIAAA OTOBOPKA OB OTKA3E OT
OTBETCTBEHHOCTH HE O3HAYAET O'PAHNUYEHWE NJIN
NCK/IIOYEHUE OTBETCTBEHHOCTH KINGSTON 3A HECYHACTHBIE
CJIYUYAU WIU JIETAJIBHBIN NCXO/I, HACTYIIUBIITUE B



PE3YJIBTATE HEBPEXKHOCTHU NJIMN HAMEPEHHOI'O BBEAEHHA B
SABJIY2KAEHUE.

JlanHas rapaHTUA IPeJOCTaBIIsAETCS KOMIIAaHUEN

Kingston Technology Company, Inc.
17600 Newhope Street

Fountain Valley, CA 92708

U.S.A. (CIIIA)
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