3asaBneHue Kingston 06 orpaHnyeHHOW rapaHTum
Hwxe npuBegeHa nonHasi MHOPMaLUsi OTHOCUTENBHO rapaHTUiHbLIX 06s3aTenscTB Kingston. Bel MoxeTe BbICcTpo
nepenTH K HY>XHOMY pasgeny, BblbpaB HEOOXOAMMYO TEMY U3 CMIUCKA HUXKE:!

Cpok oencTBusi rapaHTum

BecnnatHas TexHu4eckasi noaaepkka

Mpouenypa v Tpe6oBaHUA B OTHOLLEHUY 3asBNIeHUs1 FapaHTUAHOW NpPeTeH3un

OroBOPKU OB OTKA3E OT OTBETCTBEHHOCTHU
Komnanus Kingston rapaHTupyeT BceM nomnb3oBaTensM CBOeW NpoayKumMmn oTcyTcTBMe Bpaka B UCMNOMb3yembixX
KOMMOHEHTaX 1 U3roToBNeHUN. B COOTBETCTBUM C YCNOBUSIMU U OTPaHUYEHNUSMUN, U3MOXKEHHBIMU HXKE, KOMMNaHUS
Kingston, no ceoemy ycMOTpeHuto, NPOU3BOAMT PEMOHT UMW 3aMeHy CBOeN NPOoAYKLMW, OKa3aBLLencs
OGpaKkoBaHHON MO NpUYMHE HEHaanexallero ka4ecTsa U3roTOBMEHWS UM UCTIONb3YEMbIX MaTepuarnos.
OTpeMOHTUPOBaHHbIE KOMMOHEHTbI UMK NPOAYKLUMS Ha 3aMeHy 6pakoBaHHONW NPeAoCTaBNsATCS KOMNaHWen
Kingston Ha ocHoBaHMM 06MeHa Ha HOBYHO MMM MOBTOPHO NPOBEPEHHYH NPOAYKLUMID. Bcsi NOBTOPHO NpoBepeHHas
npoayKuusi NPOXOAMT TECTMPOBaHUE Ha NpeameT obecneveHns eé yHKLUMOHANbHOro COOTBETCTBUS HOBOW
npogykuun. Ecnn komnanus Kingston He 6ygeT MMeTb BO3MOXHOCTY OTPEMOHTMPOBATL UMK 3aMEHUTL
NPOAYKLMNIO, OHA BO3MECTUT UMM 3a4TET TEKYLLYI0 CTOMMOCTb MPOAYKLUMMN MO LieHe, CYLLeCTBYIOLEN Ha MOMEHT
noaayn NpeTeH3nu, UNu no LieHe noKynku (CMOTPSi NO TOMY, YTO MeHbLue). [1na onpeaeneHns AgaTel U CTOMMOCTU
nepBoOHavanbHOro NprobpeTeHns NpoayKLum HeobxoanumMo NpeaoCTaBUTb NOATBEPXKAEHMNE MOKYMKU.

HacTtosiwas orpaHuyeHHas rapaHTus He pacnpocTpaHseTcs Ha nobble NoBpexXaAeHNs NPOAYKUMM, NpousoLueLune
B pe3yrnbTaTe HenpaBUilbHON YCTaHOBKU, HECHACTHOIO Cryyasl, HEMPaBWUIbLHOTO YNoTpebneHns, HenpaBUNbHOro
MCMNONb30BaHUst, CTUXMNHOTO 6eACTBUSA, HEAOCTAaTOYHOWM UM YPE3MEPHON NoAauM ANEKTPONUTAHNUS, aHOMarbHbIX
MeXaHUYEeCKUX YCIOBUI UMM YCIIOBUIA OKPYXKatoLLeln Cpefbl, a Takke noboro HeCaHKLMOHMPOBAHHOMO AEMOHTaxXa,
pemoHTa nnu Mmoagmdurkaumm. Hacroswas orpaHudeHHas rapaHTusa HenpyMeHnma B cnegyoLmx cnyyasx: (i)
NPOAYKT HEe UCMNOMb30Barncs B COOTBETCTBUM C CONPOBOXAAKLLUMMU MHCTPYKLUMAMMU, Unu (ii) NPOAYKT He
ncnonb3oBarncs fno ero Lenesomy npefHasHavyeHuno. Hacroswasa orpaHMyeHHas rapaHTus Takke He
pacnpocTpaHsieTcst Ha NoOyH NPOAYKLUMIO, HAa KOTOPOW MCXOoAHAasA naeHTUdMKaLMoHHas nHdopmMaums bbina
N3MEHeHa, YHUYTOXEeHa UNn yaaneHa, Ans KOTopon Obinv HapyLLeHbl NpaBuna norpy3ku-pasrpy3ku Unm ynakoBKu,
KoTopasi 6bina npogaHa kak 6biBLias B ynoTpebneHnm nnm noBTOPHO NpogaHa B HapyLIeHUe SKCMOPTHbIX NpaBun
CLUA v gpyrvx aKCNopTHbIX NpaBuI.

HacToswas orpaHuyeHHas rapaHTusa pacnpoCcTpaHsaeTCsa TONbKO HA PEMOHT, 3aMeHy, BO3BPaT YnnavyeHHbIX
OEHEeXHbIX CPpeacTB U CKUAKY Ansa gedektHon npoaykumnm Kingston, kak ykasaHo Bbiwe. KomnaHusa Kingston He
HECET HMKaKOW OTBETCTBEHHOCTM 3a U HE PaCMpPOCTPaHSAET rapaHTUiO Ha Mobble NoOBpeXAEHUst Unu yobITKN
noboro poaa, BO3HMKaKOLWME BCNeaCTBUE YTEPU, NOBPEXOEHUS UMW Pa3pyLUEHNsI COAEPXKMMOro UM AaHHbIX,
nnbo pacxobl, CBA3aHHbIE C ONpeAeneHneM UCTOYHUKA CUCTEMHbBIX NPOGNEM U CHATUEM, OBCMYyXUBaAHMEM UNN
yCTaHOBKOM npoaykuuu komnaHum Kingston. 3Ta rapaHTusi He oxBaTbiBaeT NporpaMMHoe obecrneveHve
CTOPOHHUX MPOM3BOAUTENEN, NOAKI0YaemMoe 060pyA0BaHNE UMW XPaHSILLMECS HA YCTPOMCTBE AaHHble. [oaTomy
koMnaHus Kingston He HECET OTBETCTBEHHOCTM 3a NtoOble YObITKM NN MOBPEXAEHMUS, KOTOPbIE MOXHO OTHECTU Ha
CYET CTOPOHHEro NporpaMmMHoro obecneyeHusi, Noaknto4aeMoro 060pyaoBaHUS UMK XPAHALLMXCA AaHHbIX. B
crnyyae npeabsiBNeHNs NpeTeH3nn eAMHCTBEHHbIM 0b6s3aTenbcTBOM komnaHum Kingston 6yaeT npegocrtaBneHvie
cornacusi Ha Bo3meLleHne unmn sameHy obopyaoBaHus.

CpoK AencTBUA rapaHTuUm
MoxusHeHHasA rapaHTUA Ha NPOAYKLUIO:**

Ota rapaHTusi oxBaTblBaeT criefytoLyto npoaykumto Kingston B TeueHne BCero cpoka ee aKcnnyartauum:

Mogaynu namatu, Bkntoyas ValueRAM®, HyperX®, peanvayemble B pO3HULY MOAYNW NAMSATU, @ Takke Moaynu
namatu Kingston onsa KoOHKpeTHbIX cucTeM; KapTel namaTn (Hanpumep, Secure Digital, Secure Digital HC n XC,
CompactFlash, MultiMediaCard, SmartMedia, 3a uckntoyernvem kapT namatv microSD Industrial Temp) n
apjanTtepsbl.

MaTuneTHAA rapaHTuA:

[aHHas rapaHT1si CPOKOM Ha NATb NeT C MOMEHTa NepBoHaYarnbHON NOKYMKU KOHEYHbIM Nonb3oBaTenem
pacnpocTpaHseTcs Ha cneaytowyto npogykumio Kingston: USB-HakonuTenu DataTraveler® (3a ncknioveHnem



DataTraveler® Workspace), USB-Hakonutenu IronKey®, SSDNow® KC100 (TBepAoTenbHbIe HakonuTenu) un
kapTbl namatn microSD Industrial Temp.

Fapal-rrvm Ha npoAyKUuMnIO Ha OCHOBaHUM NATU NeT C MOMeHTa NOKYNKuU Uinun octaBLlerocs
cpoka cnyx6bl SSD:

YkasaHHaa npoaykums Kingston nognagaet noA AaHHYI rapaHTuio Ha OAWH M3 cneayoLwmnx nepmoaos, B
3aBMCMMOCTU OT TOrO, YTO NMPOU30NAET paHblUe: (i) NATb NEeT C MOMEHTAa NepBOHAYanNbHOW NOKYMKM KOHEYHbIM
nonb3oBatenem unu (i) 4O MOMeHTa, Korga UCrnonb30BaHMe HAKONUTENs, U3MePeHHoe peanusaunen atpubyTa
SMART 231 Kingston “SSD Life Remaining” (ocTaBmiica cpok cnyx6bl SSD), AOCTUIHET HOPManu3oBaHHOTO
3HayeHns eanHuupl (1), otobpaxaemoro Kingston SSD Manager (KSM): SSDNow® DC400 , SSDNow® KC400 n
SSDNow® M.2 cepumn G.2 (SM2280SEG2) n SSD cepun DCP1000*.

Kingston SSD Manager (KSM) onpefeneH B TEXHUYECKUX XapakTepUCTMKax NpoAyKUMM U MOXeT BbiTb BecnnaTHo
nony4yeH Ha Beb-caiTe Kingston no agpecy www.kingston.com/SSDmanager. HoBbIll HEeMCNonb30BaHHbIA NPOAYKT
MMeeT 3HaYeHve nHamkaTopa nsHoca, pasHoe cra (100), a npoayKT, AOCTUMLINIA Npeaena U3Hoca LMKIoB
NpOrpamMmMmnpoOBaHNA-CTUPaHUA, UMEeT 3HaYeHne NHAMKaTopa n3Hoca, pasHoe eaunuue (1).

*Yro kacaetcsa SSD cepun DCP1000, To ecnv Ha OAHOM UK HECKOMbBKMX U3 YeTblpex (4) oTaenbHbIX
HakonuTenen SSDNow® M.2, coctaBnaowmx DCP1000, nHaMkaTop n3Hoca nokasbiBaeT 3HavYeHue oguH (1),
[AaHHas rapaHTus 6onbLue He pacnpoCTPaHAETCs Ha 3TO u3genue.

TpéxneTHAA rapaHTUA:

[aHHas rapaHT1si CPOKOM Ha Tpu rofa ¢ MOMEHTa NepBOHaYanbHON MOKYMKN KOHEYHbIM Nonb3oBaTenem
pacnpocTpaHseTcs Ha cneaytowyto npogykumio Kingston: DataTraveler 2000, HyperX SSD (FURY, Savage u
Predator) SSDNow® (Solid State Drives), 3a ncknoyeHnem SSDNow® DC400, SSDNow® KC100, SSDNow®
KC400, SSDNow® S200/30GB, SSDNow® SMS200/30GB, SSDNow® UV300, SSDNow® UV400, SSDNow®
DCP1000 v Hakonutenn SSDNow® M.2 cepumn G.2 (SM2280SEG2).

FapaHTUA Ha NPOAYKLUMIO HA OCHOBAHUU TPEX JIeT UM OCTaBLUErocs cpoka cnyx6bl SSD:

YkasaHHaa npoaykums Kingston nognagaeTt nof AaHHYI rapaHTuio Ha OAWH M3 creayoLwmnx nepmoaos, B
3aBMCMMOCTU OT TOrO, YTO MPOU30NAET paHbLue: (i) TpM roga ¢ MOMeHTa NepBOHaYanbHOW MOKYMNKN KOHEYHbIM
none3oBatenem unu (ii) 4o MOMeHTa, Korga UCnosfb3oBaHWe HaKoNUTENs, M3MEPEHHOe peanu3aunen atpubyTa
SMART 231 Kingston “SSD Life Remaining” (ocTaBuumiica cpok cny6bl SSD) AOCTUrHET HOPMAann3oBaHHOTO
3HayeHns eaumHuupl (1), otobpaxaemoro Kingston SSD Manager (KSM): SSD cepun SSDNow® UV300

Kingston SSD Manager (KSM) onpefeneH B TEXHUYECKUX XapakTepUCTMKax NpoAyKUMM n MoXeT BbiTb BecnnaTHo
nony4yeH Ha Beb-caiTe Kingston no agpecy http://www.kingston.com/SSDmanager. HoBblIi HEMCNONb30BaHHbI
NPOAYKT MMeeT 3Ha4YeHne nHaukaTopa usHoca, pasHoe cta (100), a NpoAyKT, AOCTUMLMIA Npefena N3Hoca LMKNoB
nporpamMmmnpoBaHns

,uByXHeTHﬂﬂ rapaHTuAa:

[aHHas rapaHTUsi CPOKOM Ha [Ba rofa C MOMEHTa NepBOHAYanbHOW NOKYMKM KOHEYHbIM MoNnb3oBaTenem
pacnpocTpaHseTcs Ha cneaytowyto npogykumio Kingston: SSDNow® S200/30GB, SSDNow® SMS200/30GB,
DataTraveler® Workspace, MobileLite® Wireless — Gen 3, MobileLite® Wireless - Gen 2, ycTpOUCTBO CYNTbIBAHUS
kapT namaTtn MobileLite®, ycTpoicTBO cumTbiBaHUA kapT namsatn microSD, rapHutypa HyperX  Cloud (3a
UCKIIOYeHneM 6ecnnaTHOM peknaMHo NpoayKLun, BIOXXEHHON B yNaKoBKY), KOBPUKM A Mbiwkn HyperX
knasuatypbl HyperX , mbiwku HyperX 1 npoaykums, BbinyLeHHas no NporpaMme U3roToBNeHUs Ha 3akas
Kingston. [ina npoaykummn B pamkax nporpammbl M3roToBneHns Ha 3akas Kingston Bo3BpaT AeHeXHbIX CPeAcTB
BO3MOXEH TONbKO B TeYeHne ABYXIIETHEro rapaHTUNHOro cpoka. B HekoTopbix cny4vasx Kingston moxet B
KayecTBe BapuaHTa BblbpaTb 3aMeHy HeMcrnpaBHON NPOAYKLUMM, BbiNyLWEHHONM N0 NporpaMmMe U3roToBreHUs Ha
3aka3 Kingston, Ha dyHKLMOHaNbHO aHaNOrMYHyt0 NPOaYKLMIO.

lopoBas rapaHTus:

[aHHas rapaHTUsi CPOKOM Ha OAMH rOf, C MOMEHTa NnepBoHa4arnbHON MOKYMNKN KOHEYHbIM Nonb3oBaTenem
pacnpocTpaHsaeTcs Ha cneaytowyto npogykumio Kingston: MobileLite® Wireless-Gen.1, MobileLite® Reader,
ycTaHoBOYHbIV komnnekT DataTraveler®, Wi-Drive®, TravelLite® SD/MMC Reader n HyperX™ Fan.

FapaHTvm Ha WecCTb MecsLleB:



[aHHasi rapaHTUsi CPOKOM Ha LLIECTb MECSILIEB C MOMEHTA NEepBOHAYarlbHON NOKYMKU KOHEYHbIM MoSib3oBaTenemM
pacnpocTpaHsaeTcs Ha cneayoLyto npoaykumio Kingston: Akceccyapbl rapHutyp HyperX  Cloud, Core u Cloud I,
COCTOSILLME N3 CbEMHBIX MUKPOGOHOB, Yallek, 6rI0KoB ynpaBneHusl, ABONHbIX YANMMHUTENbHbIX kabenen 3,5mMm,
yonuHuTenbHbix kabenen ans MK, pasgenutenbHbIx kabenen rapHUTypbl, CAaMONETHbIX aAanTepoB rapHUTYpPbI 1
YexroB.

FapaHTua Ha 90 gHeMn:

[aHHas rapaHT1si CPOKOM Ha AEBAHOCTO AHEN C MOMEHTa NepBOHaYanbHOW NOKYMNKM KOHEYHbIM MOfib30oBaTenem
pacnpocTpaHsaeTcs Ha cneayoLyto npoaykumio Kingston: noBTOpHO cepTudurumpoBaHHble rapHUTypbl HyperX

B cnyyae, ecnu npon3BoACTBO U3Aenus npekpaLleHo, komnaHusa Kingston no csoemy ycMoTpeHuto nmbo
OTPEMOHTUPYET nsgenue, NMOO 3aMEHUT €ro Ha COMOCTaBMMOeE n3aenue, NMbo BO3MECTUT CTOMMOCTb, BbiGpaB
HavMeHbLUee 13 LieHbl NOKYMKW 1 TeKyLLe CTOUMOCTY U3aenus.

Ha oTpeMOHTUpOBaHHbIE UMK 3aMEHEHHbIE N3OENUS 3Ta OrpaHNYeHHas rapaHTus 6yaeT npoJormkaTth
pacnpoCcTpaHATLCA B TEYEHMEe OCTaBLLErocs rapaHTUAHOIO Cpoka nepeBoHavanbHon rapaHTum unm 90 (gessiHocTa)
OHEeW, CMOTpPS Mo TOMY, YTO siBNsieTcs 6onee AnNUTENbHLIM NEPUOLOM.

OTa orpaHnyeHHas rapaHTusl NPefOCTaBISETCA TONbKO KOHEYHOMY MONb30BATENH, COBEPLUMBLIEMY
nepBoOHavarbHyH MOKYMKy, HA CPOK rapaHTUU Ha U3Oenuu, ykasaHHbIi B JaHHOM [OKyMeHTe. OTa orpaHuyeHHasi
rapaHTusi He MOXeT GblTb NepegaHa. Mpoaykuus, NpUobpeTéHHas Kak YacTb KOMMIEKTa, AOMKHA ObiTh
BO3BpaLLEeHa NOJHbIM KOMMIIEKTOM 5151 COOTBETCTBUS YCNOBUSIM rapaHTUn.

**[ns Poccumn NOXU3HEeHHasn rapaHTusa onpeaenseTcs Kak nepuod cpokom gecatb (10) neT, HaumHasa ¢ aatobl
MOKYMKM NCXOAHBIM KOHEYHbIM MOSib30BaTenem.

BecnnaTHaa TexHU4eckas nogaepxka
Ecnu Bbl ucnbiTbiBaeTe ﬂpO6J'IeMbI npu yCTaHOBKE UK NCNOJNb30BaHUU npoayKumnum Kingston, TO MOXeTe CBA3aTbCA C OTAEeNIoM
TeXHUYEeCcKomn nogaepiKkm Kingston nepen nepe,qaqel?l Ballen CUCTEMbI Ha TEXHUYECcKoe O6CJ'Iy)KI/IBaHVIe.

[ns nony4eHns TexHUYecKon nogaepxku Yepes VIHTepHeT noceTuTe Be6-canT kingston.com/support.

Kingston Takke npegoctaBnseT 6ecnnaTHy0 TEXHUYECKYIO NOAAEPKKY HA aHIMUINCKOM Ai3blKe MOKynaTensim CBoemn
NPOAYKLUN BO BCEM MUPE.

CLUA v KaHapa:

Co cnyx6oit TexHunyeckon nopgaepxkun Kingston B CLUA n KaHage moxHo cBsizaTbest o TenedoHy +1 (714) 435-
2639 nnu 6ecnnatHo no cnegytowemy TenedoHy: +1 (800) 435-0640.

EBpona, BnvxHun Boctok u Adpuka:

B cnyx6y TexHnyeckorn nogaepxkm komnanum Kingston B EBpone, Ha BrnivskHem BocTtoke n B Adpuke, 3a
WCKITIOYEHNEM CTPaH, yKka3aHHbIX B IPYrOM MeCTe, MOXHO 06paTuTbCs, NO3BOHMB No TenedoHy +44 (0) 1932
738888; nnu gnsa nonyyeHns cnucka Tene®oHHbIX HOMEPOB, AENCTBYIOLLMX B KaXA0WN U3 CTPaH, 3auauTe Ha
caunT http://www.kingston.com/en/company/contacts.

A3nsa:

B cnyx6y TexHn4yeckorn nogaepxkm komnanmm Kingston B A3anmn MoXxHO 06paTuTbCst HanNpsiMyto, NO3BOHMB MO
TenedoHy:

3BoHoOK 13 Asctpanuu: 1800-620-569, 6ecnnaTHo

3BoHOK 13 Hoeow 3enanaun: 0800-546-478, 6ecnnaTHo

3BoHOK 13 Kutas: 800-810-1972, 6ecnnatHo

3BOHOK 13 NoHKoHra: 800-900478, 6ecnnaTHO

3BOHOK 13 NHamm: 1-860-233-4515, 3BOHOK nnaTHbI (C NoHeAernbHMUKa no cy66oTy, ¢ 9:30 go 17:00)
3BOoHOK 13 AnoHnn: 00531-88-0018, 6ecnnaTtHo

3BoHOK 13 Mananauu: 1800-812078, 6ecnnatHo

3BoHOK 13 CuHranypa: 800-8861042, 6ecnnaTHo

3BoHOK 13 TarBaHs: 0800-666-200, 6ecnnaTHO

3BoHOK 13 Taunanga: 001800-861-0018, 6ecnnaTHo



3BOHKM 13 Apyrux ctpaH Asumn: +886-3-500-1715, onnarta no gencreytowemy Tapudy Ans cTpaHbl
Mpoueaypbl n o6s3aTeNbHbIe YCNOBUA NoAavyu rapaHTUMHOWN NpeTeH3uun
YTt006bI BOCNONL30BaTLCHA rapaHTUHBIM 0BCMYXXMBaAHMEM, Bbl MOXETE BEPHYTb HEUCMPABHYHO NPOAYKLMIO
aBTOPU30BaHHOMY Aunepy unu amctpubbtoTopy Kingston, y kotoporo Bbl nprobpenu aty npogykumto Kingston.
Mpexaoe yem Bo3BpallaTh NPOAYKLUUIO, MOATBEPAMTE YCrOBMS €€ Bo3BpaTta. Kak npaBuno, K Bo3BpaLiaemMon
npoayKuuy Heo6XoaAMMO NPUMOXUTE NAEHTUUKALNOHHYIO MHpOpMaLMIo, BKIOYas HOMEP MOLENW U CEPUNHBIN
HOMep (ecnv NPUMEHNMO) C NOAPOGHbBIM onncaHnem nNpobnembl, C KOTOPOW Bbl CTOMKHYMUCH B XO4€ ee
akcnnyaTaumn. B HekoTopbix criydasx Heobxoaumo byaeT npefocTaBuTh NOATBEPXKAEHME NOKYNKu. Bee
BO3BpallaeMble AeTanu 1 NPoAyKTbl B Clyvae 3aMeHbl N BO3BpaTa CpeacTB CTAHOBATCS NPUW NOfyyYeHumn
cobeTBeHHocThio Kingston. Kingston Bo3bmeT Ha cebs pacxofbl Mo AOCTaBke BaM OTPEMOHTUPOBAHHOM U
3aMeHEHHON NpoayKLUNN.

CoeaunHéHHble LUTaThbl:

B CLLA Bbl MOXeTe BepHYTb NPOAYKLMIO HENOCPEACTBEHHO B cepBUCHbIN LeHTp Kingston, npeasaputensHo
nony4yme oT Kingston Homep ansi rapaHTuiiHoro Bossparta (RMA). Homep RMA MOXHO nomny4uTb, noceTus Beb-
cant kingston.com/us/support nnm no3soHuB B cryx0y nogaepxku Kingston no tenedoHy +1 (714) 438-1810 unum
+1 (800) 337-3719. Mpu Bo3BpaTe Moaynen namstn ValueRAM cBsxxutech co cnyxbon nogaepxku no trenegoHy
+1 (800) 435-0640 ans nony4veHunst Homepa RMA.

MonyuuB Homep rapaHTuiiHoro Bosspata (RMA) ot komnaHum Kingston, Bbl 06513aHbl B TeveHue 30 (Tpuauatm)
OHeW oTNpaBuTb NPOAYKLUMIO B Cryx0y noaaepxku knneHtos Kingston Technology no agpecy 17665-A Newhope
Street, Fountain Valley, CA 92708, USA/CLLA. Bbl Hec€Te OTBETCTBEHHOCTb 3@ pacxofbl N0 CTPaXOBaHWUIO 1
TPaHCMOPTMPOBKE BO3BpaLLaeMoi npoaykumn. OTnpaBnsemas B CEPBUCHbBIN LLEHTP NPOAYKLUMSA AOMmKHA OblTh
Hagnexalmm obpa3om ynakoBaHa BO n3bexaHve NoBpexaeHus B nyTu. Ha BUAHOM MecTe ynakoBKMW Bbl LOIKHbI
yka3aTb Homep rapaHtuinHoro sossparta (RMA), nonyyeHHbir oT Kingston . Ecnv Bbl oTnpaBuTe NpoayKumio B
CEPBUCHBIV LIEeHTPp 6e3 YETKO yka3aHHOro Ha BUOHOM MecTe ynakoBku HoMepa RMA, oHa ByaeT Bo3BpalleHa Bam
HepacnakoBaHHOW.

EBpona, BnvxHuin Boctok u Adpuka:

B EBpone, Ha BnivxkHem BocToke n B Adppuke, ecnm Bbl He CMOXeTe BEPHYTb NPOAYKLMIO N0 MECTy
nepBOHavanbHOW NOKYMKW UM aBTOPU30BaHHOMY Aunepy n AucTpubbioTopy kKoMnaHum Kingston, y KoToporo Bbl
npuobpenu NpoayKumio, Bbl UMEETe NpaBo BEPHYTb NMPOAYKLMIO HENMOCPEACTBEHHO B CEPBUCHBIN LIEHTP KOMMaHuu
Kingston, cHayana nony4vs ot komnaHuu Kingston Homep Ans rapaHTunHoro so3spata (RMA). Homep RMA
nony4yatoT Ha canTe kingston.com/en/support. [pn HekoTopbix 06CTOATENBLCTBAX Mbl UMEEM NpaBo noTpeboBaTb
NOATBEPXAEHNS NMOKYMKN.

Mocne nonyyeHus Homepa RMA ot komnaHum Kingston Bbl 4omkHbl B TedeHre 30 (TpyuauaTv) AHen oTnpasuTb
npoaykuuio B komnanutio Kingston Technology Europe Co LLP no agpecy Kingston Court, Brooklands Close,
Sunbury on Thames, Middlesex, TW16 7EP, UK. Bbl HecéTe 0TBETCTBEHHOCTb 3@ pacxofbl N0 CTPaxXOBaHWUIO 1
TPaHCMOPTMPOBKE BO3BpaLLaeMoi npoaykumu. Mpoaykuust [omkHa 6biTe Hagnexalwmm o6pasom ynakoBaHa BO
nsbexaHune nNoBpexaeHus B NyTU. Ha BUOHOM MecCTe ynakoBK/ JOMKeH ObiTb YETKO ykasaH Homep RMA,
nony4yeHHbI oT komnaHum Kingston. Ecnu Bbl He ykaxeTe Homep RMA, nocbinka 6yaeT Bo3BpalleHa Bam
HepacnakoBaHHOW.

A31aTCKO-TUXOOKEaHCKUWN PEruoH:

Ecnu Bbl HaxoguTech B A3uu, noxanyincTa, BbibepuTe permoH, KOTopblii Haubornee TOYHO COOTBETCTBYET BalLEeMy
reorpacm4yeckomMy MecTononoxeHuo. Haxogsacb Ha TaliBaHe, Bbl MOXeTE NMMO0 BEPHYTb HEVUCNPABHYHO
NpoayKUMO HaLeMy MECTHOMY ANCTPUOLIOTOPY, B HALL CEPBUCHbIV LEHTP, UMK e NnofaTtb 3asiBKy Ha BO3BPaT C
nomoulbto Beb-cavita 3anante Ha canT http://dbcs.kingston.com/web_rma/taiwan/ ans npogomkeHus npouecca.
Haxopasce B Kutae, Bbl MOXeTe nogath 3asiBKy Ha rapaHTUIHbIA BO3BPAT Yepe3 aBTOPM3OBAHHOIO AuCcTpubbioTopa
UK Yepes aBTOPU3OBaHHbIN CEPBUCHBIN LLeHTP. CNMCOK CEPBUCHBIX LEeHTPOB B KnTae MOXHO y3HaTb Ha

caute http://legacy.kingston.com/china/support/center/network.htm.

Ecnu Bbl HaxoguTeck B NMo6OM ApYroi a3naTckon cTpaHe, noxanyincra, CBSXKMTECh C BalMM MECTHbIM
ONCTPUOBLIOTOPOM MMM AnnepomMm, YTobbl cornacoBaTh pa3pelueHve Ha Bo3BpaT MaTtepuanos (Return Material
Authorization, RMA).



[Mocne nonyyexus Homepa RMA ot komnaHum Kingston Bbl 4OmkHbI B TedeHue Tpex (3) AHen oTocnaTb nsgenve
no agpecy: Kingston Technology Far East Corp. 4F., No. 8, Kedung 3rd Road, Chunan, Miaoli, Taiwan 35053,
ROC. Bbl HeCcéTe OTBETCTBEHHOCTb 3@ pacxoAbl N0 CTPAXOBaHUIO U TPAHCNOPTUPOBKE BO3BpAaLLAEMON NPoayKLUUK.
Mpoaykumsa gomkHa 6bITb Hagnexawmnm obpa3omM ynakoBaHa Bo U3bexaHve noBpeXxaeHus BO Bpemsi
TPaHCMopTMPOBKU. Ha ynakoBke formkeH ObiTb YETKO ykadaH Homep RMA, nony4yeHHbIi oT koMmnaHum Kingston.
Ecnu Bbl He ykaxeTe HoMmep RMA, noceinka 6yaeT Bo3BpalleHa Bam.

BosBpalyaemasi npoayKumsi CTaHOBUTCSA COOCTBEHHOCTLIO komnaHum Kingston. Kingston Bo3bmeT Ha cebs
pacxofpbl N0 AOCTaBKe BaM OTPEMOHTMPOBAHHOM UM 3aMEeHEHHOW NPOAYKLMN.

OroBopKu 06 OTKase OT OTBETCTBEHHOCTU

HACKONbKO 3TO PA3PELLUEHO AEACTBYIOLNM 3AKOHOM, BbILUEM3NOXEHHOE ABNSAETCA
NOMHON FAPAHTUEN HA MPOAYKLMIO KINGSTON U 3AMEHAET COE0M BCE MPOYUE FAPAHTUU U
3ASBNEHUSA B YCTHOW UK MUCbMEHHOW ®OPME. KPOME TEX FAPAHTUI, KOTOPBIE U3NTOXEHbI
BbILLE, KINGSTON HE OAET HUKAKUX APYIUX FAPAHTUI HA CBOIO NPOAYKLIUIO U OTKNOHAET
NIOBbIE FTAPAHTUW, KOTOPLIE HE 3ASIBMIEHbI B JAHHOM OOKYMEHTE, B TOM YACHIE, B PAMKAX
LOENCTBYIOLLErO 3AKOHOAATENBCTBA, NIOBbIE FAPAHTUU, KOTOPBIE MOTYT EbiTb
NPEAYCMOTPEHbI B HALIMOHATbHbIX, FOCYAAPCTBEHHbIX, MTPOBUHLUWANBHbIX U MECTHbIX
3AKOHAX, BKIIOYAS NIOEbLIE NOAPA3YMEBAEMbIE FAPAHTUM HEHAPYLLEHUA NPAB
WHTENNEKTYANbHON COECTBEHHOCTM, NPUrOOHOCTU ANSA NPOAAXW UK Ans
NCMNONb30BAHUSA B OCOBEbIX LENSX. BCE TAPAHTUM, BbIPAXXEHHBIE B ABHOW ®OPME UNN
NOOPA3YMEBAEMbIE, OFPAHUYUBAIOTCSA BbILEYKA3AHHLIMU CPOKAMW. B HEKOTOPBIX
rOCYOAPCTBAX M APYTUX FOPUCOUKUMAX UCKIMIOYEHUE NOAPA3YMEBAEMbIX FAPAHTUIA UNn
OrPAHUWYEHME CPOKA UX OENCTBMS HE OONYCKAETCS, MO3TOMY BbILEYNOMSAHYTBIE
OrPAHUYEHMS, BO3MOXHO, K BAM HE OTHOCATCS.

nPOOYKUMA KINGSTON HE MOXET UCMNOJIb3OBATbLCA B KAYECTBE OTBETCTBEHHbIX 3JIEMEHTOB
B CUCTEMAX XXU3HEOBECIEYEHUA, A TAKXE B TEX CITYYASAX, KOTOA OTKA3 UK CEOM
nPOOYKUMU MOXET NMPUBECTU K HECHACTHOMY CITYHAIO UNU NETAJIbHOMY NCXOLY. KINGSTON
HE HECET OTBETCTBEHHOCTMW 3A YblO-JINBO CMEPTb, A TAKXXE 3A BPE[] UITU YLLEPB,
MPUYUHEHHbIW NIOOAM U UMYLLECTBY, HACTYMNUBLUMUE B PE3YNIbTATE UCMNOJIb30BAHUA
NMPOOYKLUMU KINGSTON B KAKOM-ITIMBO OBOPYOBAHUU, BKNIOYASA, B YACTHOCTMW,
OBOPYOOBAHUE BOEHHOIO Ui MEANLUMHCKOIO HABHAYEHUA, CUCTEMbI YNPABJIEHUA
JOPOXHOIO ABUXXEHUSA U CUCTEMbI NPEQOTBPALLEHUSA BEOCTBUN.

OBLLNA PASMEP OTBETCTBEHHOCTU KINGSTON MO 3TOM U NIOBbIM OPYTUM FAPAHTUAM, ABHbIM
W1 NOAPA3YMEBAEMbIM, OTPAHUYUBAETCS PEMOHTOM, 3AMEHOM MPOOYKLUX UK
BO3BPATOM OEHET. PEMOHT, 3AMEHA U BO3BPAT OEHEI ABNAIOTCA EAMHCTBEHHBLIM U
WUCKIMIOYUTENBHbIM CPELCTBOM YPEIYNIMPOBAHUSA B CITYYAE HAPYLUEHUSA YCNOBUA FTAPAHTUN
WUnn OPYrux NPABOBbIX HOPM. HACKOJIbKO 3TO PA3PELLEHO JEACTBYIOLWMUM 3AKOHOM,
KINGSTON HE HECET OTBETCTBEHHOCTW NEPEA NOKYMNATEJNIEM MU KOHEYHbIM
NONb3OBATEJIEM NMPOAOYKLWU KINGSTON 3A YBbITKWU, PACXO[bIl, NOTEPIO OAHHbIX, YNYLWWEHHbIE
goxoabl, YNYLWEHHYIO 3KOHOMUIO, YNYLWEHHYIO Bbiroay U APYIrmME NOBOYHbIE NN
KOCBEHHbIE YBbITKW, HACTYMNMUBLLUUE B PE3YJIbTATE NMOKYNKWU, UCMNOJIb3OBAHUA NN
HEBO3MOXHOCTU UCMOJIb3OBAHUA NMPOAYKLUU KINGSTON, OAXKE ECITU KOMMAHUA KINGSTON
BbINTIA MPEAYNPEXAOEHA O BO3MOXHOCTU TAKUX YBEbITKOB. B HEKOTOPbIX TOCYOAPCTBAX U
AOPYIrmx OPMCAUKUMNAX UCKINMOYEHUE MNU OTPAHUYEHUE NMOBOYHOI O YLLEPBA U
KOCBEHHbIX YBbITKOB HE [JOMYCKAETCA, NO3TOMY BbILUEYNOMAHYTbLIE UCKNIOYEHUA UITU
OrPAHUYEHUA, BO3MOXHO, K BAM HE OTHOCATCA.

9TA OrPAHNYEHHAA TAPAHTUA NPEOOCTABJIAET BAM ONPEAENEHHbLIE OPUOUYECKUE MPABA,
NMOMUMO KOTOPbIXY BAC MOI'YT BblTb U APYTUE NPABA, PA3JINYAIOLLMECA B 3BABUCUMOCTU OT
roCYOAPCTBA U IOPUCOUKLIUA.

B OTHOLUEHWUU MPAXOAH CTPAH, ABNAIOLLNXCA YNEHAMU EBPOMNENCKOIO COKO3A: ECIIN 3TA
NPOOYKUUA NPUOBPETEHA NOTPEBUTEJIEM, A HE B XOE KOMMEPYECKOW OEATENBHOCTU, 3TA
FAPAHTUSA ABNAETCA AOMNOJIHEHUEM K BALLUM 3AKOHHbIM MPABAM B OTHOLUEHWUWN OE®EKTHOMN
NPOOYKUUU. NUHOOPMALIUIO MO CBOMM 3AKOHHbBIM MPABAM MO>XHO NONMYYUTb B CBOEM



MECTHOM LIEHTPE 3ALLUUTbI NMPAB NOTPEBUTEJIEWA. 3TA OTOBOPKA OB OTKA3E OT
OTBETCTBEHHOCTU HE O3HAYAET OrPAHUYEHUE WUJTN UCKITIOYEHUE OTBETCTBEHHOCTHU
KINGSTON 3A HECYACTHbIE CNTYYAU UINU NETATbHbIA UCXOA, HACTYNUBLLMUE B PE3YJIbTATE
HEBPEXHOCTU UNN HAMEPEHHOIO BBEAEHUA B 3ABJTYXOEHUE.

[aHHas rapaHTus NpefocTaBnsaeTcs KOMMNaHnen:

Kingston Technology Company, Inc.,
17600 Newhope Street

Fountain Valley, CA 92708
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