MapaHTnA

3asaBneHue Kingston 06 orpaHn4YeHHOM rapaHTUmn
Hwxe npuBeaeHa nonHasa nHopMaLmsa OTHOCUTENBHO rapaHTUNHbBIX 06s13aTenbCTB Kingston. Bel MoxeTe GbICTpO nepentn
K Hy>KHOMY pasfeny, BblbpaB HeobxoayMyto TEMy U3 CrNCKa HUXKe:

Cpok oencTBus rapaHTum

BecnnaTtHasa TexHU4Yeckasa noanepxka

Mpoueaypa u Tpe6oBaHUA B OTHOLIEHUN 3asIBIIEHUA rapaHTUMHOWN NpeTeH3nmn

OIroBOPKW OB OTKA3E OT OTBETCTBEHHOCTU
Komnanus Kingston rapaHTupyeT BceM nonb3oBaTtensiM CBOeNn NpoayKLumn oTCyTCTBre 6paka B UCMONb3yeMblX
KOMMOHEHTaxX M U3roToBneHun. B coOOTBETCTBUM C YCNIOBUSIMU U OTPaHNYEHNSAMU, N3MOXEHHBIMU HUXe, KomnaHus Kingston,
1o CBOEMY YCMOTPEHMIO, MPOU3BOAUT PEMOHT UM 3aMeHy CBOEN NPOoAYKLMK, OKasasLuencs 6pakoBaHHO Mo NpuynHe
HeHaanexalero ka4yecTsa U3roTOBNEHUS N UCMONb3yeMblX MaTepuanos. OTPEeMOHTUPOBAHHbIE KOMMOHEHTbI UK
npoayKuusi Ha 3aMeHy 6pakoBaHHOM NpefocTaBnsatoTcs koMmnaHuen Kingston Ha ocHoBaHWM o6MeHa Ha HOBYHO UMK
NMOBTOPHO NMPOBEPEHHYIO NPOAYKLM0. Besi NOBTOPHO npoBepeHHas NpoayKLust NpOXoAnT TeCTUpPOBaHWe Ha npeaMmeT
obecneveHns eé PyHKLUMOHANbLHOro COOTBETCTBUS HOBOM NpoayKumn. Ecnn komnanus Kingston He Byaet nmetb
BO3MOXHOCTW OTPEMOHTMPOBATL UMW 3aMEeHUTb NPOAYKLMIO, OHa BO3MECTUT UMK 3a4TET TEKYLLYI0 CTOMMOCTb NPOAyKLUMK No
LieHe, CyLLecTBYIOLLEN Ha MOMEHT NoAaqun NPeTeH3nu, Unu no LieHe NOoKynku (CMOTps Mo TOMY, YTO MeHbLue). [ins
onpefeneHuns AaTbl U CTOMMOCTU NepBOHAYanbLHOro NpPMobpeTeHns NPoayKLMN Heo6xoaAMMO NpefoCcTaBnTbL
NOATBEPXAEHUE MOKYMKU.

HacTosiasn orpaHuyeHHasi rapaHTUsi He pacnpoCTpaHsieTcs Ha Nobble NoBPeXaeHUs NPoAyKLMUM, NPOU3oLLEALLINE B
pesynbTaTte HenpaBubHOM YCTAHOBKM, HECYACTHOTO Cryyasi, HEMPaBUIILHOTO YNOTPe6eHUs, HeMpaBuUIbHOro
MCMOnb30BaHUsi, CTUXMIMHOTO BeCTBYS, HEAOCTAaTOYHON UMW YPEe3MEPHOI NoAauM SNEKTPONUTaHUS, aHOMarbHbIX
MeXaHWYEeCKMX YCIOBUIA UMW YCMOBWIA OKpYKatoLLei cpefibl, a Takke Noboro HeCaHKLIMOHMPOBAHHOTO AEMOHTaXa, PEMOHTa
unu moamudukaummn. Hactosias orpaHuyeHHasi rapaHTusi HEMPYMEHVMA B CrieAyoLmX cryydasx: (i) npoaykT He
MCrornb30Barics B COOTBETCTBUW C COMPOBOXAANLLMMY UHCTPYKLMSMU, Unn (i) NpoayKT He MCMonb3oBarcs No ero
LieneBoMy npefHasHaveHuo. HacTosias orpaHuyeHHasi rapaHTusi Takke He pacnpocTpaHseTcsl Ha Moyt NPoAyKUMio, Ha
KOTOPOW UCXOAHas UAEHTUMDMKALMOHHAS MHGOPMaLMs Bbina U3SMeHeHa, YHUUTOXeHa Unv yaaneHa, ans KoTopoi 6biu
HapyLUeHbl MpaBuia norpysk1-pasrpysku Uiv ynakoBku, koTopasi 6bina npodaHa kak GbiBluas B ynoTpe6neHun unm
MOBTOPHO NpoAaHa B HapyLUeHne aKkcnopTHbIX npaemn CLUA 1 gpyrix aKCnopTHbIX NpaBun.

HacTosiasn orpaHnyeHHas rapaHTUsi pacnpoCTPaHSIETCS TONMbKO HA PEMOHT, 3aMeHy, BO3BpaT yrrayeHHbIX AeHeXHbIX
CPeACTB Unu cknaky Ans gedektHon npogykumm Kingston, kak ykaszaHo Bblwe. Komnanusa Kingston He HECET HuKakon
OTBETCTBEHHOCTM 3a U HE PacnpoCTpaHSAET rapaHTUio Ha Nobble NOBPEXAEHUst Unu YobITKM NoOOro poaa, Bo3HMKatoLLme
BCINEACTBUE YTEPU, MOBPEXAEHNS UMW Pa3pyLLEHNS COAEPXKUMOTO UMW AaHHbIX, MO0 pacxodbl, CBA3aHHbIE C
onpeeneHnem UCTOYHMKA CUCTEMHBIX NPOGNEM NN CHATUEM, OOCMYXMBAHWEM WU YCTAHOBKOW NPOAYKLMM KOMMNaHWUK
Kingston. OTa rapaHTusi He oxBaTblBaeT NporpaMMHoe obecneveHe CTOPOHHMX NPOM3BOANTENEN, NOAKIOYaemMoe
obopynoBaHune Unmn XpaHsiLumecst Ha ycTponcTBe AaHHble. MoaTomy komnaHus Kingston He HECET OTBETCTBEHHOCTM 3a
ntobble yObITKM MU NOBPEXOEHNS, KOTOPbIE MOXHO OTHECTU Ha CHET CTOPOHHEro NporpaMMHoro obecneyeHus,
noakmnto4YaeMoro 060pyoBaHNsA UK XpPaHALLMXCS AaHHbIX. B cnyvae npeabsBneHnst npeTeH3anmn eaAMHCTBEHHbIM
ob6sa3aTenscTBOM komnaHum Kingston Oyaet npegoctaBneHme cornacus Ha Bo3MeLLeHNe Unm 3aMmeHy o6opyaoBaHus.

CpoK AencTBus rapaHTumn
MoXXu3HeHHasa rapaHTUA Ha NPOAYKLMUIO:**

OTa rapaHTua oxBaTbiBaeT criedytoLuyto npoaykumio Kingston B TedeHne BCero cpoka ee akcnnyaTauuu:

Mogynu namsatu, Bkniovasa ValueRAM®, HyperX®, peanu3dyemble B pO3HMLY MOAYMM NaMAaTH, a Takke MOAyny namsatn
Kingston ons koHKpeTHbIX cucTeMm; kapTbl namaTu (Hanpumep, Secure Digital, Secure Digital HC n XC, CompactFlash,
MultiMediaCard, SmartMedia, 3a nckntoyeHvem kapT namaty microSD Industrial Temp) n aganTepbl.

MaTuneTHan rapaHTuNa:

[aHHas rapaHTUsi CPOKOM Ha MNsiTb NIET C MOMEHTa NepPBOHAYanbHOM NMOKYMKM KOHEYHbIM NOMb30BaTeNEM pacnpoCcTpaHsaeTCcs
Ha cregytouyto npoaykumto Kingston: USB-Hakonutenu DataTraveler® (3a nckntoyeHnem DataTraveler® Workspace), USB-
HakonuTenu IronKey®, SSDNow® KC100 (TBepaoTenbHble Hakonutenu) 1 kapTel namstn microSD Industrial Temp.


http://www.kingston.com/ru/company/warranty#duration
http://www.kingston.com/ru/company/warranty#free-tech-support
http://www.kingston.com/ru/company/warranty#procedures
http://www.kingston.com/ru/company/warranty#disclaimers

FapaHTMA Ha NPOAYKLUMIO HA OCHOBAHUU NATU JIeT C MOMEeHTa NMOKYNK/ TN OCTaBLUerocsi cpoka
cnyx6bl SSD:

YkasaHHasa npogykumnsa Kingston nognagaet nog AaHHY0 rapaHTuio Ha OAMH U3 Creayowmx NepuoaoBs, B 3aBUCUMOCTM OT
TOro, YTO NPoM3onaeT paHbLue: (i) NATb NeT C MOMEHTa NepBoHaYanbHOW MOKY MKW KOHEYHbIM nosb3oBaTenem unm (i) 4o
MOMEHTa, Korfa 1cnornb30BaHne HakonuTens, uamepeHHoe peanusauunen atpubyta SMART 231 Kingston “SSD Life
Remaining” (ocTaBLumiica cpok cryx6bl SSD), 4OCTUrHET HOPManM3oBaHHOIO 3HavYeHnst eanHuLbl (1), oTobpaxaemoro
Kingston SSD Manager (KSM): TeepaotenbHble Hakonutenn SSDNow® cepun KC400

Kingston SSD Manager (KSM) onpegeneH B TEXHUYECKUX XapaKTepUCTUKaX NPOAYKLMN U MOXET ObiTb GecnnaTHo nomny4veH
Ha Beb-canTe Kingston no agpecy www.kingston.com/SSDmanager. HoBblii Hencnonb30BaHHbIN NPOAYKT MMEET 3HaYeHne
MHAMKaTopa naHoca, pasHoe cTa (100), a NpoAyKT, AOCTUILLMIA Npeaena U3Hoca LMKIOB NporpaMM1pOBaHNA-CTUPaHNS,
MMeeT 3HayYeHne NHAnKaTopa nusHoca, paBHoe eauHuLe (1).

TpéxneTHAA rapaHTUA:

[aHHas rapaHTUsi CPOKOM Ha TpUW roga ¢ MOMeHTa NepBOHaYvarnbHOM NMOKYNKWM KOHEYHbIM NoMb3oBaTenieM pacnpocTpaHseTcs
Ha cnegytowlyto npoaykumio Kingston: DataTraveler 2000, SSDNow® (TBepaoTefbHblE HAKONUTENN) 32 UCKIIOYEHNEM
SSDNow® KC100, SSDNow® S200/30GB, SSDNow® SMS200/30GB 1 SSDNow® cepun UV300.

FapaHTUA Ha NPOAYKLMI0O HA OCHOBaAHUU TPeX NeT WU OCTaBLUerocsi cpoka crnyx6bi SSD:

YkasaHHas npoaykuus Kingston nognagaet nog AaHHyo rapaHTUio Ha OAVH U3 CreayoLmX Nepuoaos, B 3aBUCUMOCTMN OT
TOro, 4YTO Npon3onaeT paHbLue: (i) TPy roga ¢ MOMeHTa NepBOHaYanbHOM NOKYMKN KOHEYHbIM Nonb3oBaTenem unu (i) 4o
MOMEHTa, Korga 1cnornb30oBaHne HaKonuTens, naMmepeHHoe peanusauunen atpubyta SMART 231 Kingston “SSD Life
Remaining” (ocTaBLumiica cpok cryx6bl SSD) 4OCTUrHET HOPManu3oBaHHOIO 3HaYeHUst eanHuLbl (1), oTobpaxaemoro
Kingston SSD Manager (KSM): SSD cepun SSDNow® UV300

Kingston SSD Manager (KSM) onpegeneH B TEXHUYECKUX XapaKTePUCTUKaX NPOAYKLMN U MOXET ObiTb GecnnaTHo nomny4veH
Ha Beb-canTe Kingston no agpecy http://www.kingston.com/SSDmanager. HoBbli HeMcnonb30BaHHbIN NPOAYKT NMeeT
3HayYeHne nHaukaTopa usHoca, pasHoe cta (100), a NpoayKT, 4OCTUILLKIA Npeaerna N3Hoca LMKIOoB NporpaMMypoBaHuns

OByxneTHAA rapaHTus:

[aHHas rapaHTUsa CPOKOM Ha [iBa roa C MOMEHTa NnepBOHaYvanbHOM NOKYMKM KOHEYHbIM MONb3oBaTenemM pacnpocTpaHseTcs
Ha cnegytowyto npoaykumio Kingston: SSDNow S200/30GB, SSDNow SMS200/30GB, yctporicteo 4YTeHusi MobileLite,
YCTPOWCTBO YTEHUs KapT namsATu microSD n npoaykuums, Beinyckaemasi B paMmkax nporpammbl Kingston n3rotoBneHus Ha
3akas. [insa npodykumm B pamkax nporpammel Kingston n3rotoBneHus Ha 3aka3 BO3BpaT OEHEXHbIX CPEACTB BO3MOXEH
TONbKO B TeYEHMEe ABYXIETHEro rapaHTUMHOrO cpoka. B HekoTopbix cnyyasx Kingston MoxeT B kadyecTBe BapuaHTa
BblbpaTh 3aMeHy HencrnpaBHOM NPOAYKLMK, BbiNyLweHHON no nporpamme Kingston nsrotosneHus Ha 3akas, Ha
PYHKLMOHANBHO aHanorM4Hyto NpoayKLmio.

lopoBas rapaHTuA:

[aHHasa rapaHTUs CPOKOM Ha OfMH rof, C MOMEHTa NepBOHaYvanbHOM MOKYMKA KOHEYHbIM MOfb30BaTeNnem
pacnpocTpaHsieTcst Ha cneaytoLlyto npoaykumio Kingston: MobileLite® Wireless-Gen. 1, MobileLite® Reader, yctaHOBOUYHbI
komnnekt DataTraveler®, Wi-Drive®, TravelLite® SD/MMC Reader n HyperX™ Fan.

FapaHTvm Ha WecCcTb MecsueB:

[aHHas rapaHTUsi CPOKOM Ha LLIECTb MECSALEB C MOMEHTA NEpPBOHAYaribHOM MOKYMKU KOHEYHbIM NOSb30BaTeNem
pacnpocTpaHsieTcst Ha cneayrolyto npoaykumto Kingston: Akceccyapsbl rapHutyp HyperX™Cloud, Core n Cloud I,
COCTOSILLME U3 CbEMHbIX MUKPOGOHOB, Yallek, 6GrI0KOB ynpaBneHusi, ABONHbIX yANUHUTENbHbIX kabenen 3,5MMm,
YANMHUTENbLHbIX kKabenen ans MK, pasgenutenbHbix kabenew rapHATYpbl, CAMONIETHLIX afanTePOB rapHUTYPbI Y YEXITOB.

B cnyyae, ecnv npon3BOACTBO M3AENUs npekpalleHo, koMmnaHus Kingston no cBoemy ycMoTpeHuto 6o oTpeMoHTUpyeT
nsgenue, Mo 3aMeHUT ero Ha ConocTaBrMOe U3aenue, Nbo BO3MECTUT CTOUMOCTb, BbIGPaB HaUMeHbLLEE U3 LieHbl
MOKYTKM 1 TEKyLLEe CTOMMOCTU U3LENKs.

Ha oTpeMOHTMpOBaHHbIE UMW 3aMeHEHHbIE U3AENNUs 3Ta OrpaHNYeHHas rapaHTus 6yaeT npoaomkaTh PacnpoCTPaHATLCS B
TeYeHne OCTaBLUErocs rapaHTUMNHOIO cpoka nepBoHadanbHom rapaHTum unu 90 (aeBsiHocTa) AHEN, CMOTPS MO TOMY, YTO
aBnsieTcs 6onee ANUTENbHBLIM NEPUOAOM.


http://www.kingston.com/us/support/technical/ssdmanager

OT1a orpaHu4YeHHada rapaHTnua npenocTaBnAaAeTCA TONIbKO KOHEYHOMY NoJib30BaTesi0, COBEPLUMBLLEMY NepBOHavabHy
MNOKYMKY, HAa CPOK rapaHTun Ha usgenuu, yKa3aHHbII7I B JAHHOM [OKYMeHTe. OT1a orpaHun4yeHHasa rapaHTna He MOoXeT ObITb
nepenaHa. npO,Cl,yKLI,VIﬂ, I'IpVIOGpeTéHHaH KaK 4acTb KOMMMeKTa, OMmKHa ObITb BO3BpaLleHa NosfIHbIM KOMNJIEKTOM ONA
COOTBETCTBUA YCIIOBUAM rapaHTUn.

**[Ina Poccum NOXM3HEHHas rapaHTus onpeensaeTcs Kak nepuof cpokoM aecstb (10) neT, HaunHas ¢ Aatbl NOKYMKK
MNCXOAHBIM KOHEYHbIM MONb30BaTENEM.

BecnnatHasa TexHU4Yeckas nognepXxka
Ecnu Bbl UcnbITbIBaeTe NpoGremMbl Npy YCTaHOBKE UK MCMonb3oBaHum npoaykumm Kingston, To MoXeTe cBA3aTbCS C OTAENOM TEXHUYECKON
nopaepxkn Kingston nepen nepenadyeit Ballen cMCTeMbl Ha TEXHUYECKOe 0BCnyXUBaHue.

[nsa nonyyeHnst TexHMYeckon nogaepxku yepes VMiHtepHeT nocetute Be6-canT kingston.com/support.

Kingston Takke npegoctasnseT 6ecnnatHyo TEXHUYECKY0 NOAAEPXKKY Ha aHTIMNCKOM A3blke MoKynaTensM CBOen
npoayKuuu BO BCEM MUPE.

CLUA v KaHapa:

Co cnyx6oi TexHuveckon nogaepxkn Kingston B CLUA n Kanage moxHo ceazatbes no TenedoHy +1 (714) 435-2639 nnn
6ecnnatHo no cniegytouiemy Tenedony: +1 (800) 435-0640.

EBpona, BnmxHun BocTtok u Adpuka:

B cnyx6y TexHuueckon nopaepxku komnaHum Kingston B EBpone, Ha BnivxxHem BocToke 1 B Adppuike, 3a uckniodeHmem
CTpaH, yKkas3aHHbIX B IPYrOM MeCTe, MOXHO 06paTuTbCs, NO3BOHMB Mo TenedoHy +44 (0) 1932 738888; unu ana nonyyeHus
cnucka TerneoHHbIX HOMePOoB, AeNCTBYIOLMX B KXA0W U3 CTpaH, 3aiauTe Ha

caunT http://www.kingston.com/en/company/contacts.

Asus:
B cnyx0y TexHuyeckon nogaepxkn komnaHum Kingston B A3umn MoXXHO 00paTuTbCsA HanpsMyto, MO3BOHMB MO TeNeqOoHY:

3BoHOK 13 Aectpanuu: 1800-620-569, 6ecnnaTHo

3BoHOK 13 Hoown 3enanaun: 0800-546-478, 6ecnnaTHO

3BoHOK 13 Kutas: 800-810-1972, 6ecnnaTtHo

3BOHOK 13 [NoHKkoHra: 800-900478, 6ecnnaTHo

3BoOHOK 13 MHaumn: 1-860-233-4515, 3BOHOK NnaTHhbIN (C noHeaenbHuKa no cyb6oty, ¢ 9:30 go 17:00)

3BoHOK 13 AnoHun: 00531-88-0018, 6ecnnatHo

3BoHOK 13 Mananaun: 1800-812078, 6ecnnaTtHo

3BoHOK 13 CuHranypa: 800-8861042, 6ecnnaTHo

3BOoHOK 13 TarneaHsa: 0800-666-200, 6ecnnaTHO

3BoHOK 13 Taunanga: 001800-861-0018, 6ecnnatHo

3BOHKM U3 apyrux cTpaH Asuun: +886-3-500-1715, onnarta no AencTeyoweMy Tapudy 4ns CTpaHbl
Mpouenypbl n ob6s13aTenbHbIe YCIIOBUA NOAAYMN rapaHTUUHOWN NPEeTEeH3un
Y106kl BOCMONB30BATHCSA rApaHTUNHBIM OOCIY>XMBaHNEM, Bbl MOXETE BEPHYTb HENCMPABHYHO NPOAYKLMIO aBTOPU30BAHHOMY
avnnepy unu guctpubstotopy Kingston, y koToporo Bbl npuo6penu a1y npogykumio Kingston. MNpexae yem Bo3BpalLatb
npoayKuuo, noaTBeEpANTE ycrosus eé Bo3spaTta. Kak npaBumno, k BO3BpaLLaeMon NpoayKLMn HeO6XoaAMMO MPUIOKUTb
NOEHTUMMKALMOHHY NHOPMAaLMIO, BKITHOYAS HOMEP MOLENV U CEPUIAHBIA HOMEP (€CNY NMPUMEHUMO) C NOAPOGHbBIM
onvcaHvem npobrnemsbl, C KOTOPOW Bbl CTOMKHYNNCE B XOAE ee aKcnnyaTtaumm. B HekoTopbix cnyyasx Heobxoanmo bynet
npeaocTaBuTb NOATBEPXAEHMNE NOKYNKW. Bce Bo3BpaLlaemble feTany U NnpoaykThl B Criydae 3ameHbl U Bo3BpaTta CPeacTB
CTaHOBATCA Npw nonyyveHnn cobcteeHHocThio Kingston. Kingston Bo3bMeT Ha cebs pacxobl No AoCTaBke Bam
OTPEMOHTUPOBAHHOMN U 3aMEHEHHOW NPOAYKLUN.

CoeaunHéHHbIe LWTaThbI:

B CLUA Bbl MOXeTe BEpHYTb NPOAYKLNIO HENOCPEACTBEHHO B CePBUCHbLIN LieHTp Kingston, npeaBaputensHO nosny4ms oT
Kingston Homep gns rapaHTuinHoro so3spata (RMA). Homep RMA MOXHO nony4ynTb, noceTus Beb-canT
kingston.com/us/support nnu no3soHuB B cny6y nopgaepxkmn Kingston no tenedory +1 (714) 438-1810 nnm +1 (800) 337-
3719. MNMpw Bo3BpaTe Mmoaynen namatn ValueRAM cespkutech co cnyxbomn nogaepxkm no tenedory +1 (800) 435-0640 ans
nony4veHuns Homepa RMA.


http://www.kingston.com/support
http://www.kingston.com/en/company/contacts

Monyuyns Homep rapaHTuiiHoro Bo3sparta (RMA) ot komnaHum Kingston, Bbl 0653aHbl B TedeHue 30 (TpuguaTtu) gHewn
oTNpaBuTb NPoAyKUMIo B cnyxby nogaepxku knneHtos Kingston Technology no agpecy 17665-A Newhope Street, Fountain
Valley, CA 92708, USA/CLLUA. Bbl HeCcETe OTBETCTBEHHOCTb 3@ pacxoAbl MO CTPaxXOBaHMIO U TPAHCMOPTUPOBKE
BO3BpaLlaemon npodykunm. OTnpasnseMas B CEPBUCHBIV LIEHTP NPOAYKUMSA AOMKHA ObiTb Haanexalumm obpasom
ynakoBaHa BO n3bexaHue nospexgeHuns B nytu. Ha BUAHOM MecTe ynakoBK/ Bbl AOMMKHbI yKasdaTb HOMEP rapaHTUMHOMO
Bo3Bpata (RMA), nonyyeHHbIn oT Kingston . Ecrv Bbl 0TNpaBnTe NpoayKumio B CEPBUCHBIN LLEHTp 6e3 YETKO yKa3aHHOro Ha
BUOHOM MecTe ynakoBku Homepa RMA, oHa 6ygeT Bo3BpalleHa BaM HepacnakoBaHHOMN.

EBpona, BnvxHui Boctok u Adpuka:

B EBpone, Ha BnnxHem BocToke n B Adppuke, ecnm Bbl He CMOXeTe BEPHYTb MPOAYKLMIO MO MECTY NepBOHaYanbHON
MOKYTMKW UM aBTOPU3OBAHHOMY AWUMepy 1 AUCTprbbioTopy KoMnaHum Kingston, y koToporo Bbl nprno6peny npoayKuumio, Bbl
1MMeeTe NpaBo BEPHYTb NPOAYKLMI0 HEMOCPEACTBEHHO B CEPBUCHBIN LIEHTP koMnaHum Kingston, cHavana nony4ms ot
koMnaHum Kingston Homep ansa rapaHtuiHoro Bosspata (RMA). Homep RMA nony4yatot Ha canTte kingston.com/en/support.
Mpwn HekoTOpbIX 06CTOATENBCTBAX Mbl MMEEM MpaBo NoTpeboBaTb NOATBEPXKOAEHUS MOKYMKA.

Mocne nonyyexusa Homepa RMA ot komnaHum Kingston Bbl omkHbI B TedeHve 30 (Tpuauatv) AHen oTnpaBnTb NPOAYKLUMIO
B komnanuio Kingston Technology Europe Co LLP no agpecy Kingston Court, Brooklands Close, Sunbury on Thames,
Middlesex, TW16 7EP, UK. Bbl HeCc&Te OTBETCTBEHHOCTb 3@ PaCcXOAbl MO CTPAXOBAHMIO U TPAHCNOPTUPOBKE BO3BpaLLaeMOomn
npoaykuuu. Mpoaykumsa gomkHa 6biTe Hagnexalmm obpa3omM ynakoBaHa Bo n3bexaHne nospexaeHvs B nytn. Ha suagHom
MecTe ynaKkoBKW JoSkeH ObiTb 4ETKO ykasaH Homep RMA, nony4yeHHbi oT komnaHum Kingston. Ecnu Bbl He ykaxeTe Homep
RMA, nocbinka 6ygeTt Bo3BpalleHa BaM HepacnakoBaHHOM.

A3MaTCKO-TUXOOKEeaHCKUMN PEervoH:

Ecnu Bbl HaxoguTech B Asuun, noxanymncra, Bblbepute permoH, KOTopblin Hanbosriee TOYHO COOTBETCTBYET BalLeMy
reorpagmyeckomMy MecTononoxeHuo. Haxogscs Ha TanBaHe, Bbl MoOXeTe NGO BepHYTb HEUCMPABHYIO MPOAYKLMIO HaLLlemy
MECTHOMY AMNCTPMOBIOTOPY, B HaLL CEPBUCHBIN LIEHTP, UMK e nodaTh 3asiBKy Ha BO3BpaT C NOMOLLb Beb-caviTa 3angute
Ha cauT http://dbcs.kingston.com/web_rma/taiwan/ ons npogomxkeHus npouecca. Haxogsace B Knutae, Bbl MOXeTe nogatb
3asBKY Ha rapaHTUIHbIA BO3BpaT Yepe3 aBTOPM3OBAHHOIO ANCTPUOBLIOTOPA UK Yepe3 aBTOPU30BaHHbLIN CEPBUCHLIN LIEHTP.
Cnmcok cepBUCHBIX LEeHTPOB B Kutae MoxHO y3HaTh Ha camnTe http://legacy.kingston.com/china/support/center/network.htm.

Ecnu Bbl HaxoauTech B Nio6oI Apyron asnaTcKo cTpaHe, NoXanymncra, CBSXXUTECH C BallMM MECTHbIM ANCTPUOLIOTOPOM UK AUNEPOM,
4TOb6bI CornacoBaTth paspeLleHne Ha Bo3spaT Matepumanos (Return Material Authorization, RMA).

B TeyeHune 3 gHew nocne Bbigaum komnaHuen Kingston paspelueHns Ha rapaHTUHBIN BO3BPAT HencrnpaBHasi NPOAYKUNS
[OImKHa OblTb COOTBETCTBYHOLLMM 06pa3oM ynakoBaHa v OTNpaBreHa (C onnaTon CTpaxoBOro B3HOCA U TOJMbKO Yepes
cnyxby nocraeku FedEx) B komnanuio Kingston Technology Far East Corp no agpecy 4F, No. 8, Kedung 3RD., Chunan,
Miaoli, Taiwan 35053, R.O.C. KomnaHus Kingston He HeceT OTBETCTBEHHOCTM 3a NtobOble pacxofbl, MOHECEHHbIE MPU
obecneyeHnn JOCTaBKM NPOAYKUUN 1 BbiNaTe TaMOXeHHbIX cOopoB. [ns nonyyeHms nogpobHON nHopMaLmy CM. NOSHbIN
TekcT MNonuTukn rapaHTUHOro Bo3BpaTa Anst A3MaTcko-TMXOOKeaHCKOro permoHa komnanum Kingston Technology (aoctyn
paspelLLeH TOMbKO Ans aBTOPM30BaHHbIX AUCTPUBLIOTOPOB 1 Aunepos Kingston).

http://portal.kingston.com/portal/login.asp.

BosBpallaemas npogykumsi CTaHOBUTCSt COBCTBEHHOCTLIO KoMmnaHum Kingston. Kingston Bo3bmeT Ha cebsi pacxoabl no
[OCTaBKe BaM OTPEMOHTUPOBAHHOW UIN 3aMEeHEHHOW NPOAYKLUN.

OroBopku 06 oTKasze OT OTBETCTBEHHOCTHU

HACKOJbKO 3TO PA3PELLEHO AENCTBYHOLLUM 3AKOHOM, BbILLEN3MOXEHHOE SIBNSIETCA NOMTHON
FAPAHTUEM HA MPOAYKLUMIO KINGSTON U 3AMEHSIET COBEOW BCE MPOUYUE FAPAHTUM U 3ASIBIIEHUA B
YCTHOW UNK MMCbMEHHOW ®OPME. KPOME TEX FAPAHTUI, KOTOPBIE U3NTOXEHbI BbILIE, KINGSTON HE
OAET HUKAKUX OPYTUX FTAPAHTUIA HA CBOO NMPOAYKLMIO U OTKNOHSIET NOBbIE FTAPAHTUM, KOTOPBIE HE
3ASIBNEHbI B JAHHOM JOKYMEHTE, B TOM YUCHE, B PAMKAX IENCTBYIOLLErO 3AKOHOLATENbLCTBA,
NIOBLIE FTAPAHTUW, KOTOPLIE MOTYT EbITb MPEQYCMOTPEHbI B HALUMOHATBbHbIX, FOCYLAPCTBEHHbIX,
NMPOBUHLMAIIBHBIX UM MECTHbIX 3AKOHAX, BKITIOYAS NTIOEbIE MOAPA3YMEBAEMbIE FAPAHTUN
HEHAPYLLEHUSA MPAB UHTENNEKTYAJIbHON COECTBEHHOCTHW, MPUFOQHOCTU ANSA NMPOAAXWN UNW AN
MCNONb30BAHUA B OCOEbIX LEENSAX. BCE FAPAHTUW, BbIPAXEHHBIE B ABHOW ®OPME UIK
NOAPA3YMEBAEMbIE, OFPAHUYMBAIOTCS BbILEYKA3AHHBIMU CPOKAMW. B HEKOTOPbIX FOCYAPCTBAX
N OPYTUX FOPUCOMKLUMSIX UCKIOYEHWUE NOAPA3YMEBAEMbIX FAPAHTUMA UM OTPAHUYEHMUE CPOKA MX


http://www.kingston.com/en/support
http://dbcs.kingston.com/web_rma/taiwan/
http://legacy.kingston.com/china/support/center/network.htm
http://portal.kingston.com/portal/login.asp

OENCTBUSA HE OOMYCKAETCSA, MO3TOMY BbILLEYNOMAHYTbLIE OTPAHUYEHUSA, BO3MOXHO, K BAM HE
OTHOCATCA.

NPOAYKUNA KINGSTON HE MOXET UCIMOJIb3OBATbLCA B KAYECTBE OTBETCTBEHHbIX 3JIEMEHTOB B
CUCTEMAX XXU3HEOBECIEYEHUA, A TAKXE B TEX CITYUYASX, KOFOA OTKA3 MU CBEOW NMPOJYKLIMN MOXET
NPUBECTU K HECHACTHOMY CITYYAIO UITU NETANBHOMY UCXOAOY. KINGSTON HE HECET
OTBETCTBEHHOCTMU 3A YblO-IMEO CMEPTb, A TAKXXE 3A BPEQl UNN YLLEPB, MPUYUHEHHbIA NIOAAM UNK
WMYLLECTBY, HACTYMNUBLUUE B PE3YJIbTATE UCIMOJIb30OBAHUA NMPOOYKLUU KINGSTON B KAKOM-JIUBO
OBOPYOOBAHWUW, BKINIOYAA, B YACTHOCTU, OBOPYOBAHUE BOEHHOIO N MEANLIMHCKOIO
HA3HAYEHUA, CACTEMbI YNIPABJIEHUA OOPOXHOIO ABUXEHUA U CUCTEMbI NPEOOTBPALLEHUA
BEOCTBUW.

OBLLUIA PA3MEP OTBETCTBEHHOCTM KINGSTON MO 3TOW U NIOBbIM APYMMM FAPAHTUSAIM, SBHBIM UMK
NOAPA3YMEBAEMbIM, OTPAHUYUBAETCSA PEMOHTOM, 3AMEHOM MPOAYKLMU UNU BO3BPATOM OEHET.
PEMOHT, 3AMEHA UN BO3BPAT [AEHET ABNAIOTCA EAUHCTBEHHBIM U UCKNIOYUTENLHBLIM CPEACTBOM
YPETYNIMPOBAHUSA B CMYYAE HAPYLLEHUS YCNIOBUIA FAPAHTUMW UMW OPYITUX MPABOBbLIX HOPM.
HACKOINbKO 3TO PA3PELLEHO JIEMCTBYIOLLMM 3AKOHOM, KINGSTON HE HECET OTBETCTBEHHOCTHU
NEPE[ MOKYMATENEM UMY KOHEYHbLIM NOSMIb3OBATENEM MPOAYKLUWN KINGSTON 3A YEbITKW, PACXOAbI,
NMOTEPIO AAHHBIX, YMYLEHHBLIE AOXOAbI, YIYLEHHYIO SKOHOMMIO, YNYLLEHHYIO BbIFrOAY U APYIUE
NOBOYHbIE UMW KOCBEHHBIE YEbITKWU, HACTYNUBLUMUE B PE3YNbTATE NOKYMNKW, UCMONb30BAHUSA UNA
HEBO3MO>HOCTM UCMONb30BAHUSA MPOAYKLIMU KINGSTON, [IAXE ECIY KOMMAHUS KINGSTON BbINA
NPEOYNPEXOEHA O BO3MOXHOCTU TAKUX YEbITKOB. B HEKOTOPbIX FOCYOAPCTBAX U OPYIUX
IOPUCOMKLIMAX UCKNIOYEHUE UMW OFPAHUYEHME MOBOYHOIO YLEPEA UMY KOCBEHHbIX YELITKOB HE
[OOMYCKAETCS, MO3TOMY BbILUEYNOMSIHYTbIE UCKNIOUYEHUSA UM OFPAHUYEHUS, BO3MOXHO, K BAM HE
OTHOCHATCS.

3TA OFTPAHUYEHHAS TAPAHTUS MPEAOCTABNSET BAM OMPEAENEHHBIE IOPUAMYECKUE NPABA, MOMUMO
KOTOPbIX Y BAC MOIYT EbIThb U IPYTVE NMPABA, PA3NTMYAIOLLIMECA B 3ABUCUMOCTU OT FOCYLOAPCTBA U
IOPUCOUKLIMMA.

B OTHOLLEHUW FPAXXOAH CTPAH, ABNAIOLLNXCA YNEHAMU EBPOMEACKOIO COIO3A: ECIIM 3TA
NPOOYKLUUA NPUOEPETEHA NMOTPEBUTENEM, A HE B XOOE KOMMEPYECKOW OEATENLHOCTHU, 3TA
FAPAHTUA ABNAETCA AOMNONMHEHUEM K BALLMM 3AKOHHbIM NPABAM B OTHOLLUEHUX OE®EKTHOM
nPOOYKUUN. NUHOOPMALIUIO MO CBOUM 3AKOHHbLIM MPABAM MOXHO MONMYYUTb B CBOEM MECTHOM
LEHTPE 3ALWUTLI NPAB NOTPEBUTENEW. 3TA OFTOBOPKA OB OTKA3E OT OTBETCTBEHHOCTU HE O3HAYAET
OrPAHUYEHUE UM UCKNIOYEHUE OTBETCTBEHHOCTU KINGSTON 3A HECYHACTHbBIE CITYYAU UITU
NETANbHbIW UCXOA, HACTYMUBLLMUE B PE3YJIbTATE HEEPEXXHOCTU UMM HAMEPEHHOIO BBEJEHUA B
3ABNYXOEHUE.

[aHHasi rapaHTust NpegoCTaBNAETCA KOMMaHNEN:

Kingston Technology Company, Inc.,
17600 Newhope Street

Fountain Valley, CA 92708

CLIA

MoTpebutenam B ABCcTpanuu:

[ns nonyyeHns nHdopmaumm no rapaHtTum ans Asctpanum cm. 3aseneHue Kingston o6 orpaHu4eHHon rapaHTum. .
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