OrpaHuyeHa rapaHuma Ha Kingston

Mo-pgony cnepgBa nogpobHa nHbopmauma 3a rapaHumMoHHUTe ycnoema Ha Kingston. MoxkeTe ga
OTUOETE AMPEKTHO Ha XKenaHusA OT Bac pa3aen, kato n3beperte cboTBeTHATa TeMa OT ClKcbKa Mo-
nony:

¢ CpokHarapaHuuAaTa

L] bes3nnaTtHa TexHMYecKa noaapbXXKa

e [Mpoueaypu 1 ycnoeusa 3a rapaHLUOHEH NCKa
e OTKAS OTNMPABA

Kingston rapaHTpa Ha MbpBOHa4YanHMA KpaeH NoTpebuTes, Ye NPoAYKTUTE HAMAT HUKaKBM
nedbekTn B N3rnons3paHnuTe matepmanm n napabortkaTa, CbriacHoO No-40ay onmcaHute obwm
ycnoBwus. B cboTBeTCTBUE C A0N1Yyn3bpoeHMTe ycnoBmsa v orpaHmnyeHusn, Kingston, no ceom nséop,
LLLe MonpaBmn UIn 3aMeHn CBOW NPOAYKTU, KOUTO ca Aoka3aHo AedeKTHM Nopaan HenpaBu/Ha
n3paboTka unn matepmanu. NonpaBeHNTe NIM HOBUTE NPOAYKTM 3a CMsAHaA LLie Ce NpeaoCcTaBsaT OT
Kingston B 3aMAHa Ha nedekTHUTE U LWe 6baaT Uan HOBU, UK Npe-cepTudnLnpanmn 3a ynotpeba.
Bcuuku npe-ceptudmumpaHm npogykty ca nanpobeaHu, 3a ga ce rapaHtmpa, Ye pyHKUMOHANHO
ca eKBMBaNeHTHM Ha HoBW NpoaykTu. Ako Kingston He Moxke fa nonpasu UM 3aMeHn NpoaykTa,
dupmMarTa e Bb3CTaHOBM UM KPeaUTUpPa paBHOCTOMHOCTTa Ha NPOoAYKTa KbM MOMEHTA, B KOWTO €
HanpaBeH UCK Mo rapaHumsaTa. Tpabea ga ce npenocTaBy goka3aTencTBO 3a Mokynka, Noka3eallo
opurvHanHarta gaTta 1 MACTO Ha NokynkaTa, KakTo M ON1MCaHMeTOo U LieHaTa Ha npoaykTa.

Tasu orpaHnyeHa rapaHumMa He NOKpPMBa HUKaKBa NOBpeAa Ha NpoAyKTa, KOATO € pe3ynTar oT (a)
HenpaBuWHa MHCTanauua, 3anonosnyka, 3noynotpeba, HenpaeunHa ynotpeba, npupogHo 6eacTeume,
HeAOCTaTb4YyHO UM MPEKOMEPHO eNeKTPUYECKO 3axpaHBaHe, HeobuYarHU MexaHUYHM YCI0BUA
WM yCNOBUA Ha OKONHaTa cpena; (6) koaMeTnyHa noBpena, BKIKYNTENHO, HO HE OrpaHMYeHo A0
LpackoTUHU, BANBOHATUHM 1 MyKHATUHW NO CEH30PHU EKPaHM MU KOPNycu; Uian (C) BCAKakbB BUS,
Hepa3peLleHo pasrnobasaHe, peMOHT Unm mogmnodukauma. Taam orpaHM4veHa rapaHuUna He ce
npwnara, B criyyan ye: (i) npoaykTsT He e 6un N3NonN3BaH B CbOTBETCTBME C NpUApYy>KaBaLluTe ro
MHCTPYKUMK Unu (ii) NpoayKTbT HE € 61N n3non3eaH No npegHasHaveHme.

HacToswata orpaHMyeHa rapaHLUmA CblLL0 Taka He Ce OTHacA 3a NPOoAYKTU, YNATO OpUrMHanHa
naeHTMdmnKaumMoHHa nHpopMauma e HaCTUYHO MW HaMmb/IHO MPOMEHeEHa, UV N3TPpUTa, NPOAYKTH,
KOWTO ca HeNpPaBMW/IHO UM HEMOAXOAALLO ONakoBaHW, NPOAYKTU, MPOoAaLeHN KaTo BTOpa pbka, Unm
npoaykTu, KOUTO ca NpenpoaaneHn B pa3pes ¢ Hapenbute 3a naHoc Ha CALLL n apyrn npmno>Xxnmm
Hapenbwu.

MHbopMauma 3a cbBMecTMMOCTTa Ha ApanBbpu 3a IronKey™ Moxe na 6bae HaMepeHa B incTa
[aHHM Ha npoaykTa, nybnukyesaH Ha www.kingston.com. KoMmnaHuma Kingston He rapaHTtupa, ye
codTyepsT Ha lronKey™ e 6bae cbBMeCTUM ¢ 6bAeLLM NPOMEHN U HAACTPOMKU Ha xapayepa
Wnn onepaumoHHaTa cmcTema.

HacTosawarta orpaHuueHa rapaHLUma BKIOUBa eAUHCTBEHO PEMOHT, 3aMAHa, Bb3CTaHOBABAHE UMK
KpeauTMpaHe Ha paBHOCTOMHOCTTA 3a AedeKTHM NPoAyKTM Ha Kingston cbrnacHo no-ropHuTe
ycnoBuA. Kingston He HOCK OTFTOBOPHOCT W He NoeMa rapaHLUMK Mo OTHOLLIEHWE Ha NMoBpeau Unu
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3aryba OT KakBOTO M fla € eCTeCTBO BcneAcTBme 3aryba, noBpeaa nimn yHuULLL0>XKaBaHe Ha
CbAbp>KaHME U AaHHW, BK/THOUYMUTENHO W MO OTHOLLIEHME Ha pa3xoanTe, CBbP3aHu C
yCTaHOBABAHETO Ha NpUYMHaTa Ha NnpobnemMa, nnu cMaHaTa, PEMOHTA U UHCTaIMPaHETOo Ha
npoaykTtn Ha Kingston. HacTtoAwaTa rapaHuusa He ce oTHacA 3a copTyep Ha TPETU CTPaHMU,
BKIIOUNTENHO 06opyaBaHe Un cbxpaHeHn gaHHKW. 1o Ta3m npuunHa Kingston He noemMa
OTrOBOPHOCT B C/lydal Ha npAaka nnuv nocnenealla LweTa uiv noBpena BCieCcTBNE N3MOI3BaHETO
Ha codTyep Ha TpeTu cTpaHn, obopyaBaHe UNM CbXxpaHeHU gaHHW. B cnyyai Ha peknamMaums,
€ANHCTBEHOTO M MaKCMMarHo 3aab/KeHne Ha Kingston e ga nonpasu nnv NnogMeHu xapayepa uim
[.a n3nnaTtmn Bb3cTaHOBABaHe no cobcTBeHOo ycMoTpeHue Ha Kingston.

MpoabMKUTENHOCT Ha rapaHumaTa
[o>XnBOTHa rapaHumA Ha NnpoayKra:**
CnepgHute npoaykTtn Ha Kingston nmat rapaHuua 3a uenma cpok Ha noTpebneHue.
Moaynu nameT, BKNOYUTEHO:
e ValueRAM®
e HyperX®
¢ Kingston FURY®
e CobpBbp Premier
e [laMeT 3a TbproeckaTa Mpexa
o CneuundunuHa 3a cucrtemata Kingston namet
Kaptn ¢ namet Tmn ¢nail, KOUTO BK/IHOYBAT:
e Secure Digital
e Secure Digital HC n XC ¢ nskntoueHumne Ha kapTth Industrial Temp n Endurance
e CompactFlash
¢ MultiMediaCard
e ApanTtepu 3a ¢awl KapTm

**KMBOTBT Ha NpoAyKTa ce onpeaensa KaTo HopManHaTa NPOABbIXKUTENHOCT Ha BPEMETO 3a
N3NoN3BaHe Ha NPOAYKTN B MHAYCTpuATa.. Ho rapaHumaATa 3a uan >XKMBOT MoXKe Aa NoANeXn Ha
onpegeneHua, onpegeneHn oT pa3nuyHn ctpaHun 3a Pycua rapaHumaTa 3a cpoka Ha noTpebneHne
Ha NpoAyKTa e onpefeneHa 3a nepmog ot geceT (10) roanHW OT AataTta Ha NOKynkKa oT
NbpBOHAaYanHWA KpaeH notpebuten.

MeTroauvilHa rapaHums:

Tasun rapaHumA obxBalla cnegHuTe npoayKTn Ha Kingston 3a nepuopg ot NneT rognHn oT AartaTta Ha
NMnokKynkKaTta OT NbpBOHa4YanIHMA KpaeH K/IMeHT, OCBEH aKO Nno-40/1y He € MOCOYEHO ApYyro:



e USB ycTtponctea DataTraveler® (c nsknroveHme Ha DataTraveler 2000)

e [unckose IronKey™ (c nsknoveHmne Ha IKVP8OES, IKKP200, IKKP200C, IKD500SM)
e microSD kapTa Industrial Temp

e Design-In DRAM moayn (“CBD”)

Taau rapaHuma obxealla npogyktute Ha Design-In DRAM mopayna Ha Kingston 3a nepuog, ot net (5)
roovHW OT AaTtaTa Ha NokynkaTa OT MbpBOHaYanHUA KNneHT Ha Design-In:

Mpoayktnte Ha Kingston Design-In DRAM Moayna ca narpageHu ¢ KNMeHTCckn cneumounkaumm v
NonynpoBOAHNKOBM KOMIMOHEHTWN C TEMMepaTypeH Knac, NoaxoaALLl 3a TbproBckm 06ekTn, 1 He ca
npegHasHayeH 3a N3NOM3BaHE B KOPNOPaTUBHU/CbPBBPHU NaTGopMm UK B cpean,
HagBMLUaBaLLM TO3M TeMMepaTypeH knac. Manon3saHeTo Ha MoaynuTe Npu Takmea yc/oBuA npasm
rapaHuuATa Ha NpoayKTa HeBanmgHa.

OcBeH TOBa, Kingston npegocTtaBA rapaHUMOHHO 06Cny>KBaHe caMo 3a MbpPBOHAYaIHU KITMEHTH,
nHTerpmpawm npoayktnte Ha Kingston Design-In DRAM mopyna B ycTponcTtara cu. Lianoto
ob6cny>kBaHe 1 nogapbXXKa Ha KparHUTE KNMEHTU HaZ oy No Bepurara Le nanckea obcny>xkBaHe
Ha MbpBOHa4anHMA KneHT Ha Design-In

MNeTtrogniwHa rapaHuma Ha SSD:

CnepnHute npoaykTth Ha Kingston ca o6xBaHaTu OT Ta3u rapaHLUmMs, Bb3 OCHOBa Ha TOBa, KOe OT
cneagHnTe cbbUTMA HacTbNBa NbpBO: (i) NeT (5) rogMHKM OT AaTaTa Ha 3akynyBaHe OT
NbpBOHaYanHMA kKpaeH notpebuten; (ii) korato nanonseaHeto Ha SATA SSD, namMepeHo ¢
npunaraHeto Ha Kingston ot atpnbyt SMART 231, o603HaueH kato ,,SSD Wear Indicator, goctura
HOopManuaupaHaTta CTOMHOCT OT eanHUMLaA (1), KakTo € nocoyeHo oT SSD MeHuaxbpa Ha Kingston
(,KSM*), nnwu (iii) korato nanonssaHeto Ha NVME SSD, kakTo € MOCOYEHO OT NpuiaraHeTo Ha
Kingston Ha aTpnbyTa Health ,,M3anon3BaH npoueHT”, fOCTMra N HageuLlaea
HopManuanpaHaTta ctomHocT oT cTo (100), kakTo e nocoyeHo oT KSM.

KSM e noco4eH B N1cTa ¢ faHHM 3a NPOAYKTUTE U e A0CTbMNeH upe3 yebcarTa Ha Kingston Ha
appec kingston.com/SSDmanager. 3a SATA SSD anckoBeTe HOB HEV3MON3BaH MPOAYKT LLE NoKa)ke
cTonHocT cTo (100) Ha MHAMKaTOpa 3a UBHOCBAHE, A0KATO NMPOAYKT, KOMTO € AOCTUrHan
rapaHUMOHHWNA CU NTMMUAT, LLLE NOKaXKe CTOMHOCT eAHO (1) Ha HAMKaTopa 3a MU3SHOCBaHe eanHMLA.
3a NVMe SSD auckoBe HOB HEM3MON3BaH NMPOAYKT LLiEe NOKa)ke U3non3saHaTa CTOMHOCT B
npoueHTU Hyna (0), AoKaTo NPOAYKTHT, KOMTO AOCTUTHE rapaHUMOHHUA TUMUT, LLLE

noka>ke usnosi3aBaHaTa CTOMHOCT B MPOLLEHTH, Mo-ronaMa nnm paeHa Ha (100).

Monsa, Bu>kTe cnegHata Tabnuua 3a rapaHums 3a SSD 3a cneundmuHa nHGopmauma 3a rapaHumaTa
3a npoaykra:
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Ta6bnunua 3a 5-roguwiHa ycnoBHa rapaHumsa (SATA SSD)

Cepusa Ha yCTPONCTBOTO Homep Ha uacTTa
DC600M SEDC600Mxxx
DC500 SEDC500xxx
DC400 SEDC400S37xxx
DC450R SEDC450Rxxx
KC400 SKC400S37xxx
KC600 SKC600xxx

M.2 SATA G2 SM2280S3G2xxx
uv500 SUV500xxx

5-rognwHa Tabnuua 3a ycnoeHa rapaHuma (NVME SSD)

Cepusa Ha yCTPOUCTBOTO HomMmep Ha yacTtTa
A1000 SA1000M8xxx
DC1000B SEDC1000BM8xxx
DCP1000* SEDC1000Hxxx*
KC1000 SKC1000xxx
KC2000 SKC2000xxx
DC1000M SEDC1000Mxxx
DC1500M SEDC1500Mxxx
KC2500 SKC2500xxx
A2000 SA2000M8xxx
KC3000 SKC3000xxxx
Kingston Fury Renegade SFYRxxxx

Ta6bnunua 3a 5-roguLiHa ycnoBHa rapaHumsa (npeHocum SSD aunck)
Cepua Ha yCTPOMCTBOTO HomMmep Ha yacTTa
XS2000 SXS2000xxxx

XS1000 SXS1000xxx



* AKO U3MON3BaHETO Ha eAunH UKW NoBeYe oT YeTupute (4) otaenHn M.2 SSD aucka, cbCTaBnABaLLM
DCP1000, noka3ea CTOMHOCT Ha U3NoaI3BaHe B NPOL,eHTH, KOATO AOCTMIa N HagBuLLaBa
HoOpManuaupaHaTta cTomHocT oT ¢To (100), NPoAYKTHT BEYE HE Ce MOKPMBA OT rapaHLumA.

TpurogwniwHa rapaHums:

CnepHuTe npoaykTh Ha Kingston nmart rapaHuma 3a CpoK OT TPW FOAMHM OT AaTtaTta Ha nokyrnka ot
NbpBOHaYanHMA KpaeH notpeburten:

e BobHweH SSD guck IronKey™ Vault Privacy 80 (IKVP80OES), knasmnatypa 200 (IKKP200),
knasmaTypa 200C (IKKP200C)

e Yctonumem kaptn microSD (SDCE)
e Kaptu Industrial (SDCIT2, SDIT)

e DataTraveler® microDuo3 G2 (DTDUO3G2), kakTto n SSD auckoseTe, n3bpoeHmn B cnegHaTta
Tabnuua:

Ta6bnunua 3a Tpy roguLlHa rapaHuma (SATA SSD)
HyperX Savage SHSS37Axxx
TpuroguiwHa ycnosHa rapaHuma Ha SSD:

CnepgHute npoaykTtn Ha Kingston ca o6xBaHaTu OT Ta3n rapaHumA B 3aBUCMMOCT OT TOBa Koe OT
cnegHuTe cbOUTMA HACTBNM MBbPBO: (i) TPM rOgMHM OT gaTaTa Ha 3akyrnyBaHe OT NbpBOHAaYaHUA
KpaeH notpebuTen; (ii) korato nanonazesaHeTo Ha SATA SSD, namepeHo ¢ npunaraHeto Ha Kingston
oT aTpmnbyt SMART 231, o603HaueH kaTto ,,SSD Wear Indicator®, gpocTtura HopmanmanpaHaTta
CTOMHOCT OT egmHuua (1), kakto e nocoveHo oT SSD MeHunaxbpa Ha Kingston (,,KSM“), unwu (iii)
korato nanona3esaHeto Ha NVME SSD, kakTo e noco4veHo o1 npunaraHeTto Ha Kingston Ha aTpubyTa
Health ,,M3non3BaH npoueHT”, goCcTUra NN HaaBMLLABa HOpManu3ampaHaTta CTOMHOCT OT CTO
(100), kakTo € nocouveHo oT KSM.

KSM e noco4eH B n1cTa ¢ faHHM 3a KOHKPETHUA NPOAYKT U e AoCcTbNeH ypes yebcanTa Ha Kingston
Ha agpec kingston.com/SSDmanager. NMpwn SATA SSD gmnckoee HOB HEM3MO3BaH NPOAYKT LUE
noka)xe ctomHocT cTo (100) Ha HAMKaTOpa 3a M3HOCBaHe, A0KAaTO NPOAYKTHLT, KOUTO € A0CTUTHAN
rapaHUMOHHWA CU TMMUAT, LLLE NMOKa3Ba CTOMHOCT eaHoO (1) Ha MHAMKaTopa 3a n3aHocBaHe. 3a NVMe
SSD anckoBeTe HOB HEM3MO/I3BAH NPOAYKT LLE NOKa>Xe CTOMHOCT Ha U3MNON3BaHUA NMPOLEHT HyNa
(0), ookaTo NPOAYKTBT, KOMTO AOCTUTHE rapaHUMOHHUA CU IMMUT, LLLe NOKa3Ba CTOMHOCT Ha
M3non3BaHUA NMPOLLEHT, MNo-ronAaMa Unmn paesHa Ha cto (100).

Ta6bnunua 3a 3-roguwiHa ycnoBHa rapaHuma (SATA SSD)
Cepua Ha yCTPOMCTBOTO HomMmep Ha yacTTa
A400 SA400S37xxx

Q500 SQ500S37xxx
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uv400

SUV400S37xxx

HyperX Savage EXO SHSX100xxx

Ta6bnuua 3a TpuroguiuHa ycnoBHa rapaHuusa (SATA SSD)

NV1

NV2

SNVSxxx

SNV2xxx

[eyroauviiHa rapaHums:

CnepHuTe npoaykTh Ha Kingston nmart rapaHuua 3a CpoK OT ABe roAMHN OT gaTaTta Ha MokKynka oT
NbpBOHaYanHMA KpaeH notpeburten:

IronKey™ D500SM

DataTraveler® Bolt Duo

MobileLite® Wireless - 3 reHepauuma
MobileLite® Wireless - 2 reHepauyus
MobileLite®-ueTeL,

microSD-veTel,

Nucleum

[OKVHTI cTaHUMs 3@ YeTLWN U KapTOBM YETLN

MpoaykTn oT NnporpamMara 3a nepcoHanmanpaHe Ha Kingston. LleHaTa Ha npoayKTu,
o603Ha4eHn c eMbnemara Ha ,,Kingston Customization Program®, Mmo>ke ga 6bae
KpeamnTnpaHa unm Bb3CTaHOBEHA B paMKMUTE Ha ABYroANLLHWSA rapaHLMOHEH CPOK. B
onpeaeneHu cnydvam Kingston Mmoxxe, no cBoe ycMOTpeHUE, ga nogMeHn aedbekTHU
npoaykTu, 3aaseHun upes Kingston Customization Program, ¢ ¢pyHKLMOHaNHO
€KBWBANEHTHU NPOAYKTU.

EpHoroauwwHa rapaHuunAa:

CnepgHute npoayktu Ha Kingston nMaT rapaHuUmMs 3a CPpoK OT e/lHa roAuHa oT AartaTa Ha Nnokyrnka oT
NbpBOHaYanHMA KpaeH notpebuten:

MobilelLite® Wireless - 1 nokoneHue
KomnnekT c akcecoapu DataTraveler®
Wi-Drive®

Travellite®

SD/MMC-ueTel,

Bali microSDHC Class 10 UHS-1



B cnyuali ue NnpoayKTbT € CnpsiH OT Npon3BoAcTBo, Kingston Lue peLun, no cBoe ycMOTpeHWe, Aanm
[a peMOoHTMpa NpoayKTa, Aa ro 3aMeHu ¢ APYr NPOAYKT, Cbpa3MepPeEH Mo TEXHNYECKM
XapaKTepUCTUKM N eDEKTUBHOCT Ha OPUTMHANHUA, WX Aa Bb3CTAaHOBW NiiaTeHaTa 3a Hero cyma -
KOEeTO e No-Masiko OT MOoKyMnHaTa LieHa UK TekyllaTa paBHOCTOMHOCT Ha NpoaykKTa.

HacTtoAawaTa orpaHu4yeHa rapaHuuna octaBa BaimgHa 3a peMOHTUPaHNTE N 3aMeHEeHUTE NPOoAYKTU
3a OCTaHa/inAa CPOK OT NbpBOHAYa/IHaTa rapaHuuna nim 3a AeBeTaeceT (90) OHW - KOETO € MNMo-Ab/ro.

HacToswwaTta orpaHMyeHa rapaHLUms ce OTHaAcA eAMHCTBEHO 3a MbpPBOHAaYanHUA KpaeH notpebuTten
1 e NpeaMeT Ha ONncaHuTe TYK YC/I0BMA U M3NCKBaHUsA. HacToswaTta orpaHMyeHa rapaHums He
MOXKe fia ce MPexBbpaA Ha TpeTu nmua. Korato NpoayKTn ca 3akyrneHu KaTto 4acT OT KOMIMAEKT, 3a
[a BaXku rapaHuusTa, LenuaT KOMNNekT Tpa6Bea Aa 6b4e BbpHaT B HerosaTa LSA/OCT.

BesnnatHa TexHM4yecka noaapmbXKa

AKO nmare 3aTpygHeHunAa Npu nHCTanMpaHe unuv nocnegeala ynotpeba Ha npoaykT Ha Kingston,
MOXXeTe [la ce CBbpXKETE C OTAeNa 3a TexHn4vecka noanpb>kka Ha pupmaTa npean aa npucToenmte
KbM CepBM3HO 06CNy>KBaHe.

3a noaapb>kKa Mo MHTEPHET noceTeTe cTpaHuuara kingston.com/support.

Kingston npeagnara Ha cBOUTE KNMeHTM 6e3nnaTtHa TeEXHMYecka noanpb>kKkKa Ha aHMMMNCKN e3UK B
LS CBAT.

CALL n KaHapa:

TenedoHHMAT HOMEpP Ha oTAena 3a TexHuyecka nogapbXKka Ha komnaHuma Kingston 3a CALL n
KaHapa e: +1 (800) 4350640.

3a OxxHa AMepuka:

3a TexHmnyecka noagpbxxka Ha ycTponcTeaTa Kingston 3a lO>kHa AMepuka, Mons,
nocetete kingston.com/support.

Espona, bnnskuna nartok n Appuka:

3a TexHM4ecka noagpbXKka Ha ycTporicTeaTa Kingston B EBpona, bnnskusa natok u Appuka (c
N3K/KOYEHME Ha CTpaHUTe, NOCOYeHN apyrage), Mona, noceteTe kingston.com/support

Azns:
3a TexHnyecka nogapbxka 3a Aama, Monsd, nocetete: kingston.com/support

Pycwna, benapyc:

3a TexHMyecka noggpb>xka Ha ycTporcTaTa Kingston 3a Pycua: ru_support@kingston.com
YKkpanHa:

CBbpKeTe ce ¢ TexHu4veckarta nogapbxka Ha Kingston 3a YkpaliHa: ua_support@kingston.com

Obpxxasu LleHTpanHa A3ma n Kaskas n Mongosa:
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3a TexHM4ecka nogapbXka Ha ycTpolcTeaTa Kingston 3a cTpaHu oT
OHA: cis_support@kingston.com

Mpouenypu 1 ycnoBus 3a rapaHUMOHEH UCK

3a ga nony4ymTe rapaHUMOHHO obcny>kBaHe, e Heob6xo04MMO fa BbpHeTe AePeKTHMA MPOLYKT TaM,
OTKBAETO CTe ro 3aKynuau, Uan Ha ynbaHoMoLleHnaA ot Kingston Tbproeckun npeactaBuTen nnm
AncTpmnbyTop, OT KOroTo cTe 3akynunu npoaykra. KoHcynTupanTe ce ¢ ycnoBmATa 3a BpbLUaHe Ha
npoaykTa npeaw ga ro sbpHete. O6MKHOBEHO € HE06X04MMO Aa NMPUIOXKUTE NAEHTUPMKALMOHHA
nHdpopMauma 3a NpoaykTa KaTo HOMepP Ha Moaena Unn ceprueH Homep (ako MMa TakbB) M NoapoBHO
onucaHune Ha npobnema. LLe Tpabea ga npencraBmTe 40Ka3aTeICTBO 3a Nokynka. Bcuykm BbpHaTH
yacTu UK NPOAYKTW, ako 6baaT 3aMeHEHU UM Bb3CTaHOBEHMW, LLLe cTaHaT cOBCTBEHOCT Ha
Kingston npu nonyyaBaHe. TpaHCNOPTHUTE pa3xoaun 3a PEMOHTUPAHUA UM CMEHEHMA NPOAYKT ca
3a cMeTka Ha Kingston. [lo cTeneHTa, pa3peLueHa oT NPUI0XKNMNTE 3aKOHU, MPOAYKTUTE, KOUTO He
ca BHEeCEHW N NpoaafeHn Ype3 oTOpM3npaHn TbProBCKM NPeacTaBUTENN NN ANCTPUBYTOPU Ha
Kingston, He ca o6xBaHaTu OT Ta3m rapaHuma n Kingston moxxe ga nsbepe ga nonpasu Unm 3aMeHu
BaLLMA NPOAYKT CcpeLLly 3annauiaHe. ToBa e 3a Aa ce rapaHTMpa cepTndnLmMpaHeTo Ha Ka4eCcTBOTO.
Mons, cBbpIKETE Ce C ThProBCKMA NPeacTaBUTESN, OT KOFrOTO CTe 3aKynuam Takmea NpoaykKTn, 3a
HanuM4Ha rapaHums.

CALLL:

Ako ce Hamuparte B CALL,, MoxxeTe fa nonyymTe rapaHUMOHHO o6cny>kBaHe AUPEKTHO OT
cepBu3HMA LeHTbp Ha Kingston, crnep kaTo nony4nTte oTOpu3mnpall, HOMep 3a BpblaHe Ha CToka
(,RMA®) ot Kingston. RMA HoMep ce nony4aBa, kato noceTtute kingston.com/support nnu ce
obaguTe oTaeneHMeTo 3a Bpb3ka ¢ kKnmeHTU Ha Kingston Ha +1 (714) 438-1810 nnun +1 (800) 337-
3719. 3a BpbLuaHe Ha npoaykTn ot cepua ValueRAM nameTn, Monsa, CBbpXKeTe Ce C OTAENEHMETO 3a
TexHuuyecka noggpbXkka Ha +1 (800) 435-0640 3a RMA ycnyra n noggpbxXKka.

Cnep kato nonyumnTe HoMep 3a BpbLiaHe oT Kingston, e Heob6xoanmo B paMkmnTe Ha Tpugecer (30)
OHW Aa nsnpaTtute npoaykra Ha cnegHma agpec: Kingston Technology Company, Inc., Customer
Service, 17665-A Newhope Street, Fountain Valley, CA 92708 USA. Pa3xogunTe 3a 3acTpaxoBka u
TpaHCMopT Ha NPoAYKTUTE, KOUTO BpbLLaTe, ca 3a Balla cMeTka. ManpaTeHuTe [0 cepBm3a
NpoAyKTU cnefBa Aa ca onakoBaHW NOAXOASALLO C orfien npeaoTBpaTaBaHe Ha eBEHTYasTHU
noBpeau rNo BpeMe Ha TpaHcnopTupaHeTo. OToOpU3npaLLmaT HOMepP 3a BPbLLAHE Ha CTOKa OT
Kingston TpAa6ea na 6bae na3nncaH Ha BUAHO MACTO BbPXy onakoBkaTa. AKO He ycneeTe aa
noka)xete RMA HoMepa oT BbHLUHAaTa cCTpaHa Ha onakoBKaTa, NakeTbT Le BX 6bae BbpHAT
HEOTBOpPEH.

Espona, bnnskua nstok n Abpuka:

Ako ce Hamuparte B EBpona, bnnskmna natok u Appuka n He MoxxeTe ga noayvmTe rapaHUMOHHO
obcny>kBaHe TaM, KbAETO CTe ro 3aKynuau, Uam ot ynbaHoMoLleH oT Kingston Tbproecku
npepcTaBuUTeEN NN AUCTPUBYTOP, OT KOFOTO CTE 3aKynuau NpoaykTa, MOXKETE Aa nosyuunTte
rapaHUMOHHO obcny>kBaHe AMPEKTHO OT cepBU3eH LeHTbp Ha Kingston, cneg kato nony4ynte
oTopuM3unpall HoOMep 3a BpblaHe Ha cToka (,,RMA®) oT Kingston. OTopuanpalimat HOMep MOXXeTe
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Aa nonyyuTte Ha agpec kingston.com/support. B HaKoun cnyyvyaum e HeobxoauMmo aa npeancrtasuUTte
A0Ka3aTeNICTBO 3a NOKynka.

Cnep kaTo nonyymte oTopmanpall, HoOMep 3a BpbLUaHe Ha cToka oT Kingston, e HeobxoanMo B
pamkuTte Ha Tpuaecet (30) aHn ga nanpatute NnpoaykTa Ha cnegHua agpec: Kingston Technology
Europe Co LLP, Kingston Court, Brooklands Close, Sunbury on Thames, Middlesex, TW16 7EP, U.K.
Pa3xoguTte 3a 3acTpaxoBka M TpaHCNOPT Ha NPOAYKTUTE, KOUTO BpbLUAaTe, ca 3a Balla CMeTKa.
MpoaykTnTe cnegpa fa ca c noaxoaALLa onakoBka ¢ ornep npegotepartABaHe Ha eBeHTyanHm
noepenmn npu TpaHcnopt. OTopmanpallmMaT HoMep 3a BpbLlaHe Ha cToka oT Kingston Tpabea ga
61bae nanncaH Ha BUAHO MACTO BbpXy OnakoBkaTa. AKo He ycreeTe ga noka>kete RMA HoMepa oT
BbHLLHATa cTpaHa Ha onakoBKaTta, NakeTbT We BM 6bae BbpHaT HEOTBOPEH.

Azua:
AKo ce HaMuparTe B A3U1A, BUXXTE 3@ CbOTBETHMA PETMOH.

B TaneaH Mo>keTe Aa nosyymTe rapaHUMOHHO 06Ccy>kKBaHe OT (a) MACTOTO, KbAETO CTE 3aKynunm
npoaykTa, (6) oTopnanpaH cepBU3EH LLEHTBP, KaTo noceTuTe kingston.com/support/taiwan-
service-centers; unm (B) AMPEKTHO OT CEPBU3HUA LEHTBHP Ha Kingston, cnen kaTto MbpBO ce
cHabauTe c oTopmnanpall, HoMep 3a BpbLUaHe Ha cToka (,RMA®) oT Kingston. OTopunanpawmar
HOMep MOXKETe Aa nonyuunTte Ha agpec kingston.com/support/tw-rma-apply. B HAKon cnyyan e
Heobxo4MMO fa npeacTaBuTe AokalaTeNcTBO 3a NoKynka.

Cnep kato nonyunte RMA HoMmep ot Kingston, Tpatea B paMkunTe Ha Tpu (3) oHU ga nsnpatute
npoaykta Ha agpec Kingston Technology Far East Corp., 4F., No. 8, Kedung 3rd Road, Chunan,
Miaoli, Taiwan 35053. Bue HocuTe OTrOBOPHOCT 3a pa3xoguTe 3a 3acTpaxoBaHe 1 AoCTaBka Ha
npoayktute. NMpoaykTnTe cneapa aa ca ¢ NoaxoAsila onakoBKa ¢ orfef npegorBpataBaHe Ha
eBeHTyanniHM noBpean Npm TpaHcnopt. OTopmanpallmaT HoMep 3a BpbLlaHe Ha cToka oT Kingston
TpabBa ga 6bae n3nncaH Ha BUAHO MACTO BbpPXy onakoBkaTa. AKO He ycneeTe ga nokaxxete RMA
HOMepa OT BbHLLIHATa CTpaHa Ha onakoBKaTa, NakeTbT Le BU 6bae BbpHAT HEOTBOPEH.

B Kutan MoxkeTe ga nony4vute rapaHUMOHHO ob6cny>kBaHe Ype3 0TOpU3npaH guctpmbytop nnum
OMPEKTHO OT cepBM3HUA LeHTbP Ha Kingston. 3a cnmncbk Ha cepBU3HUTE LieHTpoBe B Kntan, mons,
nocetete kingston.com/support/china/center.

BB BCUMUKM ApYyru a3maTckn cTpaHu, MO/, CBbPXXETE Ce C MACTOTO, KbAETOo CTe 3aKyrnumn
npoaykTa, 3a 4a nony4mTe rapaHuUMoHHO obcy>kBaHe. AKO HE MOXKeTe @ BbpHETe NpoayKTa Ha
MACTOTO, KbAETO CTE ro 3aKynunun, Monsa, cebpxxeTe ce ¢ Kingston, kaTo

nocetute kingston.com/support 3a RMA ycnyra n nogapbxka.

OTKA3 OT NMPABA

B CTEMNEHTA, MO3BOJIEHA OT NMPUJTIO>KUMUTE 3AKOHWU, TOPEYIMTOMEHATOTO
NMPEACTABJIABA MbJ/IHATA TAPAHUMUA NO OTHOLWWEHUE HA MPOAYKTU HA KINGSTON U
MMA NMPUOPUTET HAAL BCNYKUN OCTAHA/IN YCTHUN UTU MTNCMEHU TAPAHLUUN N
OEK/JTAPALLMN. OCBEH AKO HE E USPUYHO YINMOMEHATO NO-IroPE, HE CE NMPEAJIATAT
HUKAKBWU APYTU TAPAHLUUU NO OTHOLWEHUE HA NMPOAYKTU HA KINGSTON U KINGSTON
M3PUYHO OTXBBbP/1A BCAKAKBU TAPAHLIUN, KOUTO HE CA YITOMEHATU B HACTOALLOTO,
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BK/TIOYUTEJTHO U B CTEMEHTA, MO3BOJIEHA OT MPUNO>XXUMUTE 3AKOHW, TAPAHLLUN,
MPOU3XOXXAALLU OT HALLMOHAJTHU, O bP>XXABHU, MPOBUHLUWAJTHU NI MECTHU
3AKOHW, BKJTOYUTENTHO U BE3 OTPAHNYEHWA NOOPA3BUPALL CE TAPAHLLAN 3A
HEHAPYLUEHWE, MPOOABAEMOCT UWJIN TOOAHOCT 3A OMNPEAOEJIEHA LIEJ1. BCUYKU
FAPAHUUWN, HESABUCUMO OA/IN CA U3SPUYHU NN NOAPA3BUPALLU CE, CA
OrPAHUYEHU B YMMOMEHATUTE NO-T'OPE CPOKOBE. B HAKOU LLATU 1 APYTA
OPUCANKLUNN HE E MO3BOJIEHO N3KTIOYBAHETO HA NOAPA3BUPALLU CE TAPAHLUUU
WM OTPAHUYABAHE HA CPOKA HA TAKUBA, B KOUTO C/ZTYYA NO-TOPHUTE
OrPAHUYEHWMA HE CA BATNOHW 3A BAC.

NMPOAYKTUTE HA KINGSTON HE MOXKE AIA CE U3IMOJI3BAT KATO KPUTUYHO BAXKHU
KOMMOHEHTU B XXUBOTONMOAABP>XALLU CUCTEMU UTN B CZTYHAU, NMPU KOUTO
EBEHTYA/THA MOBPEAA TN AEDEKT B MPOAYKTA b AOBEJIA A0 TEIECHA MOBPEAA
NN CMDBPT. KINGSTON HAMA A BbAE OTTOBOPEH 3A CMBbPTTA HA JIMLUE NN
BCAKAKBO HAPAHABAHE UJ1N YBPEXXOAHETO HA JINLLA U1 BELLUU OT YMOTPEBA HA
NMPOAYKTU, N3MNONI3BAHN BKTIOYUTE/THO, HO OFPAHUYEHU HE CAMO 10 BOEHHO UJ/1U
CBbP3AHO C BOEHHO OBOPYABAHE, ObOPYABAHE 3A YINPABJIEHUE HA TPAHCIOPTA,
CUCTEMMU 3A NPEAOTBPATABAHE HA BEACTBNA N MEOULUMHCKO UJIN NEKAPCTBEHO
OBOPYABAHE.

OBLLUATA OTTOBOPHOCT HA KINGSTON NMPU TOBA U1 HAKOA APYTA TAPAHLIMA,
MN3PA3EHA N1 PEAJTTUSNPAHA, E OTPAHNYEHO A0 PEMOHT, 3SAMAHA UM
Bb3CTAHOBABAHE. PEMOHTbT, SAMAHATA U1 Bb3CTAHOBABAHETO HA MNMJIATEHATA
CYMA NPEACTAB/IABAT EAUHCTBEHUTE OBE3LLETEHMA B CZTYYAU HA HAPYLLABAHE HA
FTAPAHLUUATA NWJIN KOATO U OA E APYTA NMPABHA PAMKA. B MbJ/IHATA CTEIMNEH, MO3BOJIEHA
OT NPUNTOXKUMUTE 3AKOHW, KINGSTON HE HOC OTTOBOPHOCT KbM 3AKYINMU/INA
NMPOAYKTA UIN KPANHUA MOTPEBUTE/ MO OTHOLLEHUE HA KAKBUTO U A E LLETH,
PA3XOOWU, SATYBEHU OAHHW, SATYBEHU CPEACTBA, 3ATYBEHU CMNECTABAHUA,
MPOMYCHATU NEYAIBN WU OPYTU CNTYYANHU U MPOU3TUYALLM BPEAU BC/IEACTBUE
MOKYMKATA, U3NOJI3BAHETO U1 HEBb3MO>XHOCTTA 3A U3MNOJI3BAHE HA CbOTBETHUA
MPOAYKT HA KINGSTON, BK/TIOYUTE/THO U B C/TYYAW, YE KINGSTON E BUJIA YBEAOMEHA
3A Bb3MO>XHOCTTA OT TAKUBA. B HAKOU LWWATU 1 APYTU IOPUCOUNKLUN HE E
MO3BOJIEHO U3K/TIOYBAHETO U1 OTPAHUYABAHETO HA CZTYYANHU UNN
MPOU3TUYALLM BPEAU, B KOUTO CTYYAN TOPEYMNOMEHATUTE OFPAHUYEHMA N
N3K/HIOYEHUA HE CA BAZINOAHWU 3A BAC.

HACTOALLLATA OTPAHNYEHA TAPAHLINA B OABA KOHKPETHU SAKOHOBMU MNMPABA, KATO
OCBEH TAX BUE MO>KE OA UMATE AOMbJ/IHUTE/NTHN NMPABA B SABUCUMOCT OT LLATA UTU
IOPUCOAUKUUATA, B KOATO CE HAMUPATE.

LLLO CE KACAE A0 FPAXXOAHU HA BE/IMKOBPUTAHUA NN O bP)XABU OT EBPOMENUCKUA
Cbt03, AKO NMPOAYKTDBLT E SAKYTNEH OT KPAEH MOTPEBUTEJ/1 C HETbPITOBCKA LIE/,
HACTOALLLATA TAPAHLLMA NPEACTABNIABA AOMb/IHEHUE KbM TEXHUTE SAKOHOBW MNMPABA
MO OTHOLWEHUWE HA BE®PEKTHU NPOAYKTN. KOHCYNTALLMA 3A BALULNTE 3AKOHOBU
NMPABA MO>KETE AA NMONYYUTE OT MECTHUA LLEHTBP 3A KOHCYNITALIUN HA
NMOTPEBUTENIN. HACTOALLLATA AEK/TAPALIMA 3A OTKA3 OT OTTOBOPHOCT HAMA 3A LIEJ1 A



OrPAHUYM UJTIM OTMEHU OTFTOBOPHOCTTA HA KINGSTON B C/ZTYYAN HA CMbPT MU
HAPAHABAHE BCJTIEACTBUE HEBPEXKXHO OTHOLUEHUWE UM HEBEPHU A EKJ/TAPALLAN.

HacTtoAawaTa rapaHumuAa ce npenocTtaBA OT:

Kingston Technology Company, Inc.
17600 Newhope Street

Fountain Valley, CA 92708

CALY

BrpageHn n DRAM KOMMNOHEHTHU NPOAYKTU

3a ponbNHUTENHA rapaHUMOHHa MHGopMaLMA 3a KOHKPETHMA NPOAYKT, MOMA, BUXTE
rapaHUMoHHUTE geknapauum 3a BrpageHn, DRAM n nHaoyctpmanHu SSD KOMNOHEHTU

MoTpebutenn B ABCTpanus:

Mons, sBmkTe [leknapauymara 3a orpaHuyeHa rapaHuusa Ha Kingston 3a rapaHumoHHa nHdopmMaumsa
3a ABcTpanusa.
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