3aserieHne Kingston ob orpaHn4eHHON
rapaHTuu

Hwxe npuBegeHa nonHas MHopMauus OTHOCUTESNBHO rapaHTUNHbLIX 06A3aTeNnbLCTB
Kingston. Bbl MoxeTe ObICTPO NepenTm K Hy>KHOMY pasaeny, Bblopas Heobxoanmyto
TEMY U3 CNNCKA HUXKE:

« CpoK gencrTBusa rapaHTUm

« bBecnnatHas TexHU4Yeckas noggepxkKa

o [lpoueaypsbl U ob6sizaTenbHbIe YCNOBUS NO4AYYN rAPpaHTUMHOW NPEeTEeH3UMn
« OIrOBOPKU OB OTKA3E OT OTBETCTBEHHOCTMHU

KomnaHuga Kingston rapaHTupyeT MCXo4HOMY KOHEYHOMY MOJSIb30BaTeSI0, YTO NPOAYKTHI
KOMMNaHUM He UMET MaTepuanbHbIX U MPON3BOACTBEHHbIX Ae(EKTOB, HA YCMNOBUSX,
N3IOXEHHbIX B HACTOALLEM LOKYMeHTe. B cOOTBETCTBMM C YCIIOBUSIMA U
OrpaHNYEeHNSAMU, U3NOXEHHBIMU HUXe, koMnaHusa Kingston, no cBoeMy yCMOTpeHuto,
NPOU3BOAMUT PEMOHT UK 3aMeHy J1lo60ro KOMMNOHEHTa CBOMX NPOAYKTOB, OKa3aBLUerocs
AedeKTHbIM NO NPUYMHE HEHaAexallero KayecTsa U3roToBIIEHUS NN UCMONb3YEMbIX
mMaTtepuanoB. OTPEeMOHTMPOBAHHbLIE KOMMOHEHTbLI NN NPOAYKTbI HA 3aMeHy AedeKTHbIX
npegocTaBnaTca komnaHnen Kingston Ha ocHoBaHMM 0bmMeHa Ha HOBbIE UK
NOBTOPHO cepTUPULMPOBaHHbIE NPOAYKTLI. BCe NOBTOPHO cepTUdULMPOBaHHbIE
NpoAyKTbl MPOXOAAT TECTUPOBaHUE Ha npeameT obecnedyeHnss nx PyHKLUMOHaNbHOro
COOTBETCTBUSA HOBbIM NpoaykTam. Ecnn komnanuna Kingston He 6yaeTt nmetb
BO3MOXHOCTN OTPEMOHTUPOBATL U 3aMEHUTb NPOAYKT, OHa BO3MECTUT UK
npegoCTaBUT 3a4eT Ha CYyMMY TeKyLLe CTOMMOCTM NPoAyKTa no LeHe, CyLecTByroLwen
Ha MOMEHT NoJauyn rapaHTUNHON NPETEH3UW, UMK MO LIeHE NOKYMNKK (B 3aBMCUMOCTU OT
TOro, YTO MeHbLle). Heobxoanmo npeaocTaBnTb AOKYMEHT NOATBEPXKAEHMS NMOKYMKK,
cogepxaLumn NCXogHble JaTy U MeCTO NOKYMKKU, a Takke onMcaHne u CTOUMOCTb
npoaykTa.

HacTtoswasa orpaHn4yeHHasa rapaHT1s He pacnpocTpaHaeTcsa Ha Nobble NoOBpeXaeHUs
npoaykTa, npomsoLwelwme B pesynbTtaTe (a) HenpaBuUbHON YCTAHOBKN, HECHYACTHOroO
cnydvasi, HenpaBWUNbHOro yNnoTpebneHus, HenpPaBWUibHOrO UCMOSIb30BaHUS, CTUXUNHOIO
6eacTBus, HeQOCTaTOMHOW NN YPE3MEPHOM NOAAYN SNEKTPONUTAHNSA, aHOMarbHbIX
MEeXaHUYEeCKUX YCITIOBUN NN YCNOBUI OKpYyXatoLen cpeapl; (b) kocmeTnveckoro
yuwiep6a, Bktoyas, NOMMMO NpoYero, LapanuHbl, BMATUHbI U TPELLMHbI HA CEHCOPHbIX
3KpaHax unu kopnycax; unm (c) Nboro HeCaHKLUNOHNPOBAHHOIO A4EMOHTaXa, PEMOHTa
unu moamdmkaumm. Hacrosilas orpaHMyYeHHasi rapaHTUsa HeENpMMeHMa B CneayoLwmx
cny4asx: (i) npoaoyKT He UCnonb30Barncs B COOTBETCTBMM C CONPOBOXAAOLLMMMN
WMHCTPYKUMAMU, nnu (ii) Npo4YyKT HEe UCMonb30Barcs no ero Lenesomy
npegHasHa4YeHuo.

HacTosulaa orpaHnyeHHas rapaHTusa Takke He pacnpocTpaHsaeTcs Ha nobyto
NPOAYKLUMIO, Ha KOTOPOW UCXoaHas uaeHTUdUKaUmMoHHas nHdopmaums Geina
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N3MEHeHa, YHUYTOXeHa UnK yaaneHa, Ans KoTopow Obiny HapyLLeHbl npaBuna
norpys3k1-pasrpysku Unn ynakoBku, koTopas bbina npogaHa kak bbiBliasi B
ynoTpe6neHnm unm noBTOPHO NpoAaHa B HapyLleHne 3KCnopTHbIX npasun CLUA n
APYrMX 3KCMOPTHbLIX NpaBwsl.

NHdopmaumio o coBMecTumMocTu Hakonutenen lronKey™ mMoxxHO HanTu B
cneundunkaumax npoaykumm, onyonmkoBaHHbIX Ha Beb-cante www.kingston.com.
KomnaHusa Kingston He npegocTaBnseT HUKaKUX rapaHTUy TOro, YTo NporpaMmmHoe
obecneyeHne IronKey™ ByaeT coBMECTUMO C ByayLLMMM UBMEHEHUAMMU UM
0BHOBNEHNAMU annapaTHOro obecneyeHns nnn onepaumoHHON CUCTEMBI.

HacToswas orpaHMyeHHas rapaHTusi pacnpocTpaHAEeTCs TOSbKO Ha PEMOHT, 3aMeHY,
BO3BpaT YyNnayeHHbIX JEHEXHbIX CPEACTB UMW CKMAKY Ans AedeKTHOM NpoayKumm
Kingston, kak ykasaHo Bbiwe. KomnaHuna Kingston He HeceT HMKakom OTBETCTBEHHOCTU
3a 1 HEe pacnpoCTpaHAeT rapaHTUIo Ha nobon yuwepb nnm yobiTkn Noboro poaa,
BO3HMKatOLLMe BCneacTBme yTepu, NOBPEXOEeHUA UM Nopym COaePXMMOro unm
AaHHbIX, NMB0o pacxoabl, CBA3aHHbIE C onpeaeneHnemM MCTOYHUKA CUCTEMHbIX Npobrem
unu yganenunem, obcnyxxmeaHmem Unm yCctaHoBKOM NpoaykToB KomnaHum Kingston. OTa
rapaHTusi He oxBaTbIBaeT NporpammMHoe obecrneyeHne CTOPOHHNX NPON3BOANTENEN,
nogkroyaemoe obopygoBaHMe UNn XpaHALWMECS Ha YCTPOMCTBE AaHHble. [1oaTomy
kKomnaHus Kingston He HeceT OTBETCTBEHHOCTM 3a NtOObLIE hakTUYECKME NN
KOCBEHHbIe YObITKM nnu yuepb, KOTopble MOXXHO OTHECTM Ha CHET CTOPOHHErO
nporpamMmmMHoro obecneveHus, NOAKIOYaeMOro 06opyaoBaHUSA NN XPaHALLMXCS
AaHHbIX. B crnydae npeTeH3nn eANHCTBEHHbLIM U MakcMMaribHbIM 0693aTeNbCTBOM
komnaHun Kingston sBnaeTca pemMoHT, 3ameHa 06opynoBaHNA nnm Bo3spaT CPeacTB Nno
cobcTBEHHOMY YCMOTpPEeHUto komnaHum Kingston.

CpoK Oencrtesus rapaHTum

MoXXM3HEeHHas rapaHTUs Ha NPOOYKLMK0:**

OTa rapaHTus oxBaTbiBaeT cneayowme npoaykTbl komnaHum Kingston B TeyeHune Bcero
CpOKa Ux aKkcnnyaTauum.

MOﬂ,yJ'II/I namMm4aTH, BKIO4an:

o ValueRAM®

e HyperX®

« Kingston FURY®

e Server Premier

o Peanusyembie B po3HMLY MOOYNN NaMsSTH
e [lamaTb Kingston onga KOHKPETHbIX CUCTEM

KapTbl dorieww-namsaTu, BKIoYas:


https://www.kingston.com/

e Secure Digital

e Secure Digital HC n XC, kpome namsti Industrial Temp n
EnduranceCompactFlash

o CompactFlashSmartMedia

e MultiMediaCard

e ApanTtepbl (hreww-namaTu

**Cpok cnyx6bl NpodyKTa onpefensieTcs kak HopMasibHOe NMPOrHO3MpPyeMOoe BPEMS! UCTOSIb30BaHMS MPOAYKTOB B
oTpacnu. OgHako YCroBusi MOXXU3HEHHOW rapaHTUM MOTYT 3aBUCETb OT ONpeAeNieHni, yCTaHOBMNEHHbIX B PasHbIX
cTpaHax. [ins Poccum NoXn3HEHHas rapaHTusi onpeaenseTcs kak nepuog cpokom fAecatb (10) neT, HaumHas ¢ aatbl
MOKYMKM UCXOAHBIM KOHEYHbIM MONb30BaTENEM.

MatnneTHas rapaHTuA:

FapaHTUs CPOKOM Ha MATb NIET C MOMEHTa NepBOHaYanbHOM MNOKYMKM KOHEYHbIM
nonb3oBaTenieM pacnpocTpaHsieTcsl Ha criegyroLyto npoaykumio Kingston, ecnm nHoe
He yKa3aHO HMXe:

e USB-Hakonutenu DataTraveler® (kpome DataTraveler 2000)

o Hakonutenu IronKey™ (kpome IKVP8OES, IKKP200, IKKP200C, IKD500SM)
o KapTtbl namatu microSD Industrial Temp (SDCIT).

e Mogynu Design-In DRAM (“CBD”)

Mogaynu Design-In DRAM ot Kingston nmetoT rapaHTuio cpokomM Ha nath (5) neT ¢ gathl
MOKYMNKW opurMHanbHbIM Nonb3oBatenem moaynen Design-In.

Mogaynu Design-In DRAM ot Kingston n3rotoBneHbl ¢ y4eTOM cneundukaumimi KnmeHTa,
KOMMepYEeCKNX NonynpoBOAHUKOBBLIX KOMMOHEHTOB A5 ONpeAeneHHbIX
TemnepaTypHbIX 3HaYEeHU 1 He npefHa3HavYeHbl AN UCMONb30BaHNS Ha
KopnopaTtuBHbIX/CepBepHbIX NnaTgopMax 1 B cpeax, rae npesbilatTcs JonyCTUMbIEe
TemnepaTypHble 3Ha4yeHus. Vicnonb3oBaHne MOAyrien B TakMX YCNOBUAX HE
MOKpbIBAETCHA rapaHTUen Ha NPoayKT.

Kpome Toro, komnaHus Kingston npegocraBnsieT rapaHTMHOe 06CnyXMBaHMe TONbKO
nepBoHavanbHOMY NOMb30BaTESO, KOTOPbLIA MHTErPUPYET B CBOE YCTPOMCTBO MOAYN
Design-In DRAM ot Kingston. Bce nocnegytowine npegoctaBnsieMble KOHEYHbIM
nonb3oBaTenam ycryru 1 noaaepxka notTpedyoT 3anpoca U y4acTus CO CTOPOHbI
opurMHansHoro nons3osarens mogynen Design-In.

YcnoBHas NATUNETHASA rapaHTus Ha SSD:

[aHHasi rapaHTusA pacnpocTpaHaeTCa Ha cnegyoLyo npoaykunto komnaHum Kingston,
B 3aBMCMMOCTU OT TOrO, Kakoe cobbITne HacTynuT paHbLue: (i) nate (5) neT ¢ aatol
MOKYMNKN NCXOA4HBIM KOHEYHbIM Nofib3oBaTteneM; (ii) korga ncnons3osaHne SSD SATA,
N3MepeHHoro No peanusoBaHHomy atpmbyTty 231 SMART komnaHun Kingston,



nomevyeHHoMy Kak «MHoukaTop nsHoca SSD», gocturaeT HopmManu3oBaHHOro
3HayeHus, paBHoro eamHuue (1), kak ykaszaHo B SSD Manager («KSM») komnaHum
Kingston; unu (iii) koraa ncnonesosaHne SSM NVME, kak ykaszaHO o peanu3oBaHHOMY
aTpnbyTty Health komnaHum Kingston, «lMpoweHT ncnonb3oBaHusa», 4OCTUraeT Unu
npesblWaeT HopmMannaoBaHHoe 3HadeHue B cTo (100), kak ykazaHo B KSM.

KSM ykasbiBaeTcsi B TEXHUHYECKOM OMMCAHNN KOHKPETHbBIX MPOAYKTOB M AOCTYMNEH Ha
Beb-canTte komnaHun Kingston no agpecy kingston.com/SSDmanager. na SSD-
HakonuTenen SATA: HOBbI HEMCNOMb3YeMbI NPOAYKT OyaeT UMeTb 3HaYeHue
WMHOMKaTopa nsHoca, pasHoe cta (100), Toraa Kak NpoAyKT, AN KOTOPOro 4OCTUTHYT
rapaHTUHbIN Npegern, byaeT nMeTb 3HaYeHNe nHaMKaTopa n3Hoca, paBHoe ogHomy (1).
Ona SSD-HakonuTenen NVMe: HOBLINM HEMCNONb3yeMbI NPOAYKT ByaeT MeTb
3HayeHue «lMpoueHT ncnonb3oBaHUs», paBHoe Hymnto (0), Toraa Kak NpoaykKT,
KOTOpPbIN SOCTUI rapaHTUNHOroO Npeaena, byaet nmeTb 3HaveHne «lMpoueHT
ncnonb3oBaHUA», paBHoe cta (100) nnn 6onbLe.

NHdopmMaums o rapaHTum 4ns KOHKPETHOro NpoAdyKTa NpuBOAMTCA B Tabnvue ¢
MHdopMauuen o rapaHTum Ha SSD Huxe:

Tadauua ¢ uadpopmanmeii 06 ycjaoBHOM S-y1eTHeli rapanTum (SSD-Hakonutesn SATA)

JIuHeiika HaKoNmuUTeJIeH Homep mo karanory
DC600M SEDC600Mxxx
DC500 SEDC500xxx
DC400 SEDC400S37xxx
DC450R SEDC450Rxxx
KC400 SKC400S37xxx
KC600 SKC600xxx
M.2 SATA G2 SM2280S3G2xxx
UVv500 SUV500xxx
Tadauua ¢ undopmaumeii o S-erneii rapanTum (SSD-nakonuresn NVME)
JInHeiika HaKonuTe el Homep no karajory
A1000 SA1000M8xxx
DC1000B SEDC1000BM8xxx
DCP1000* SEDC1000Hxxx*
KC1000 SKC1000xxx
KC2000 SKC2000xxx
DC1000M SEDC1000Mxxx
DC1500M SEDC1500Mxxx
KC2500 SKC2500xxx
A2000 SA2000M8xxx
KC3000 SKC3000xxxx
Kingston Fury Renegade SFYRxXxxx

Tabdauua ¢ nudopmanmeii o S-jeTHeii rapanTum (mopratuBHble SSD-HaKonuTEIN)
JInHelka HaKonuTe e’ Homep no karajory
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XS2000 SXS2000xxxx
XS1000 SXS1000xxx

* EcM MHTEHCUBHOCTD UCIIOJIB30BAHUS OJHOTO MIIM HECKOJIBKUX U3 4eThIpeX (4) oTaenbHbIx SSD-Hakomureneit M.2,
cocrapistomux DCP1000, mokasker HopManuzoBanHoe 3HaueHue «[IpoueHT nenoJib3oBanus», domnbiiee wiu pasaoe cra (100),
IIPOJYKT OouibIie He Oy/eT 3alnIIeH TapaHTHe.

TpexneTHaa rapaHTus:

[laHHas rapaHTUss CPOKOM Ha TpU roda ¢ MOMEHTa NepBOHaYanbHOW NMOKYMKN KOHEYHbIM
nonb3oBaTenemM pacnpocTpaHsaeTcs Ha crneayollyto npoaykuuio Kingston:

e BHewHnn TBepgoTenbHbIM HakonuTenb lronKey™ Vault Privacy 80 (IKVP80ES),
Keypad 200 (IKKP200), Keypad 200C (IKKP200C)

e KapTtbl namatu microSD High Endurance (SDCE)

e KapTtbl namatu Industrial (SDCIT2, SDIT)

o DataTraveler® microDuo3 G2 (DTDUO3G2) n HekoTopble TBEpAOTESbHbIE
HakonuTenu, nepeyvncrieHHble B cregytowen Tabnuue:

Tabauua ¢ undopmanmeii o TpexJieTHell rapanTum (TBepaoTebHbIe HaKonuTe I SATA)
HyperX Savage SHSS37Axxx

YcnoBHasi TpeXNeTHAS rapaHTma Ha SSD-HakonuTenu:

[laHHaqa rapaHTna pacnpocTpaHsaeTCs Ha crefyroLLyio npoaykuuo komnaHumn Kingston,
B 3aBMCUMOCTW OT TOrO, Kakoe COBbITUE HAaCTyNUT paHbLue: (i) Tpy roga ¢ AaTbl MOKYMKM
NCXOOHbIM KOHEYHbIM Nonb3oBartenewm; (ii) koraa ncnonb3oBaHne SSD-HakonuTens
SATA, namepeHHoro no peanusosaHHomy atpubyty 231 SMART komnaHum Kingston,
nomeveHHoOMy Kak «MHaukaTop nsHoca SSD», gocturaeT HOpManuM3oBaHHOIO
3Ha4veHus1, paBHoro eanHuue (1), kak ykasaHo B SSD Manager («KSM») komnaHuu
Kingston; nnu (iii) koraa ncnone3osaHme SSM-Hakonutena NVME, kak ykazaHo no
peanu3oBaHHoMy aTpubyTy Health komnaHum Kingston, «MpoueHT ncnonb3oBaHUA»,
AOCTUraeT Unu npesbIlLaeT HopManu3oBaHHoe 3HadeHue B cTo (100), Kak yka3aHo B
KSM.

KSM ykasblBaeTcsa B TEXHUYECKOM OMNMMCaHUM KOHKPETHOrO NpoAyKTa U AOCTYNEH Ha
Beb-cante komnaHum Kingston no agpecy kingston.com/SSDmanager. [ins SSD-
Hakonutenen SATA: HOBbIN HEUCMONb30BaHHbIM MPOAYKT UMEET 3HAYEHNE UHAMKaTopa
n3Hoca, pasHoe cta (100), a npoayKT, AOCTUILLMIA rapaHTUNHOIO npeaena, uMeeT
3HayeHue nHaukaTopa usHoca, pasHoe eguHuue (1). Ana SSD-Hakonutenen NVMe:
HOBbI HENCMONb30BaHHbIN NPOAYKT ByaeT nmeTb 3HadeHne «l1poueHT
NCcnonb3oBaHus», paBHoe Hymto (0), Npy 3TOM NPOAYKT, KOTOPLIN JOCTUTHET
rapaHTuUrHOro npegena, 6yaet nmeTb 3HadeHne «lpoueHT ncnonb3oBaHusay, bonbluee
unu pasHoe cta (100).

NHdopmaums o rapaHTum 4ns KOHKPETHOro NpoAyKTa NpMBoguTCs B Tabnuue ¢
MHdopMauunen o rapaHTum Ha SSD Huxe:
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Tadauua ¢ nnopmanmeii 00 ycja10BHOM TpexJieTHell rapanTum (SSD-HakonuTesn SATA)

JIuHeilika HaKoNMUTeJIei Homep mo karaJsory
A400 SA400S37xxX

Q500 SQS500S37xxx
uVv400 SUV400S37xxx
HyperX Savage EXO SHSX100xxx

Tadauua ¢ nndopmanmeii 00 ycja0BHOM TpexJieTHel rapaHTUM (TBepAOTeIbHbIE
Hakonutean NVMe)
NV1 SNVSxxx
NV2 SNV2xxx

IE',ByXJ'IeTHFIFI rapaHTuA.

[laHHas rapaHTUs CPOKOM Ha [Ba roga ¢ MOMeHTa NnepBoHaYanbHO NMOKYMKN KOHEYHbIM
nonb3oBaTeneM pacnpocTpaHsaeTca Ha crneayoluyto npoaykuuio Kingston:

e lronKey™ D500SM

« DataTraveler® Bolt Duo

e MobileLite® Wireless - Gen 3

e MobileLite® Wireless - Gen 2

e YcTponcteo 4UteHust MobileLite® Reader

e YCTPOMCTBO YTEHMSA KapT namat microSD

e Nucleum

o Workflow Station n yctponcTtea uteHnsa kapt namatn Workflow Reader

o [lpoaykumus, nognagarowias nog NnporpaMmmy M3rotoBreHnsa Ha 3akas Kingston.
[nsa npoaykummn B pamkax nporpammbl Kingston n3rotoeneHns Ha 3akas Bo3BpaT
AEHEeXHbIX CPeACTB Unu 3a4eT Ha CYMMY CTOMMOCTU BO3MOXEH TOSIbKO B
TeyeHne OBYXJIETHEro rapaHTUMHOro cpoka. B HekoTopbix cnyyasx Kingston
MOXeT B Ka4yeCcTBe BapuaHTa BblbpaTb 3aMeHy HencnpaBHOW NPOAYKLUH,
BbINyLLeHHOW no nporpamme Kingston nsrotosneHuns Ha 3akas, Ha
PYHKUMOHASTbHO aHanorm4yHyr NPoayKuuio.

[[@apaHTNA Ha oguH roa;:

[aHHagqa rapaHTna CpokoM Ha OAuH rog ¢ MOMeHTa nepBOHaqaanoM MOKYTMKN KOHEYHbIM
noJyib3oBaTesieM pacrnpocTpaHAEeTCA Ha CrieayrLlyo NnpoayKunto Kingston:

e MobileLite® Wireless - Gen 1

o Komnnekt akceccyapos DataTraveler®

e  Wi-Drive®

o TravelLite®

e YCcTpoMCTBO YTeHUs kapT namatn SD/MMC
o Bali microSDHC Class 10 UHS-1



B cnyyae, ecnv npon3BoacTBO U3aenuvs npekpatleHo, komnanus Kingston no ceoemy
YCMOTpPEHMIO NNB0O OTPEMOHTUPYET n3genune, NMbo 3aMeHUT ero Ha ConocTaBumoe
nsgenuve, NMbo BO3MECTUT CTOMMOCTb, BbiGpaB HavMeHbLLee U3 LieHbl MOKYMKN U
TEKyLLEen CTOUMOCTU U3aenusi.

Ha oTpeMOHTUpOBaHHbIE UM 3aMEHEHHbIE U3aeNnnsa aTa orpaHMYeHHas rapaHTus
OyaeT npogomkaTb PacnpoOCTPaHATLCA B TEYEHNE OCTaBLLErocsi rapaHTUMHOIO CpoKa
nepBoHa4vanbHon rapaHTum unmn 90 (geBsHOCTa) AHEN, CMOTPSA MO TOMY, YTO SIBASIETCS
bonee AnUTENbHLIM NEPUOLOM.

OTa orpaHnyeHHasi rapaHTUsi pacnpoCTPaHSAETCS TONbKO Ha UCXOOHOTO KOHEYHOro
nonb3oBaTens U perynmpyeTcsl yCrnosusiMu n TpeboBaHnsiMK1, onncaHHbIMK 30eck. JTa
orpaHu4YeHHasi rapaHTusi He MoxeT BblTb NnepeaaHa. MpoayKTbl, NPUOBPETEHHbIE Kak
4yacTb KOMMIeKTa, OMKHbI OblTb BO3BPALLEHbI BMECTE C NMONHLIM KOMMEKTOM AnS
obecneyeHunsi NpaB Mo YCroBUSIM rapaHTuu.

BecnnaTHas TexHu4yeckasi nogaepkka

Ecnu Bbl ncnbiTbiBaeTe Npobnembl Npy yCTaHOBKE U UCNOMb30BaHUM NPoayKuumn
Kingston, To MmoxeTe cBA3aTbCS C OTAENOM TexHu4Yeckon nogaepxku Kingston nepeg
nepegayen Bawen cUCTEMbl Ha TEXHMYECKOoe O0bCrny>KMBaHMe.

UTobbl nonyynTb NnogaepXky no MHTepHeTy, nocetute Beb-cant kingston.com/support.

Kingston Takke npegoctaBnsieT 6ecnnaTHy0 TEXHUYECKYO NOAAEPXKKY HA aHTMUACKOM
A3blKe NoKynaTensm cBoen NpoayKLmMmM BO BCEM MUpPeE.

CLUA v Kanapa:

Csizatbcsa co cnyxbon TexHudeckon nogaepxkn komnadmm Kingston 8 CLUA v KaHage
MOXXHO HanpsiMyto, NO3BOHUB Mo BecnnaTtHoMy HoMepy TenedoHa: +1 (800) 435-0640.

NaTtuHckas Amepuka:

[nsa nonydeHus TexHuyeckon nogaepxku Kingston B JlatuHckon Amepuke nocetute
Beb-canT kingston.com/support.

Espona, bnwxHnn Boctok u Adpuka:

[nsa nonydeHus TexHunyeckon nogaepxku Kingston B Espone, Ha bnvmxxHem BocTtoke n B
Adbpuke (3a nckntoveHnemM CTpaH, NepeYnCrieHHbIX OTAENbHO) noceTuTe Beb-
cauT kingston.com/support

A3ng:
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[ns nony4YeHnsa TexHn4eckon noaaepkkm B A3nm nocetute Beo-
canT: kingston.com/support

Poccusa, benapyce:

O6patutechb B cnyxby TexHu4eckon nogaepxkun Kingston B
Poccuun:ru_support@kingston.com

YKpaunHa:

O6patutechb B cnyxby TexHu4eckon nogaepxkun Kingston B
YKpanHe: ua_support@kingston.com

CtpaHbl LleHTpanbHon A3sum n KaBkasa, Mongoga:

O6patutechb B cnyxby TexHu4eckon nogaepxkun Kingston ansa crpax
CHT: cis_support@kingston.com

«lNpouenypbl n obasaTenbHbIe YCNOBUA Nogayu
rapaHTUNHON NMPeTEeH3UN»

YT0Obl BOCNONB30BaTLCA rapaHTUMHBLIM OOCNY>XMBAHNEM, Bbl MOXETE OCYLLECTBUTb
BO3BpaT HEUCNPABHOM NPOAYKLMM MO MeCTy ee NpuobpeTeHns nmbo BepHyYTb
aBTOpM30BaHHOMY Aunepy unu anctpubstotopy Kingston, y kotoporo Bbl npuobpenu
npogykuuto Kingston. Nepepn Bo3BpalleHnemM npoaykta obecnedsTte BbINOSIHEHNE
ycrnosun ero BosspaTta. Kak npaBuno, K BO3BpallaemMbiM NpogykraMm Heobxoanmo
NPUNOXNTb NOEHTUUKALMOHHYIO MHGOPMaLMIO, BKAOYAsh HOMEP MOAenn N cepumHbIn
HOMep (ecrnv NPMMeHUMO) ¢ NogPOBHBIM onucaHnem NpPodrnemsbl, C KOTOPOW Bbl
CTOSKHYNNCb B XoA4e aKcnnyataunn. Bl AOMKHBI NpeaoCcTaBUTb JOKYMEHT
noaTBepXxaeHus Nokynku. Bce Bo3Bpallaemble geTann u NpoayKTbl B ClyYyae 3aMeHb!
Unn Bo3BpaTta CPeAcTB CTAHOBATCS NMPU NOSTyYeHUN COBCTBEHHOCTLIO KOMMaHUN
Kingston. KomnaHnusa Kingston Bo3bMeT Ha cebsi pacxofbl No JOCTaBke BaM
OTPEMOHTUPOBAHHbBIX UMM 3aMEHEHHbIX MPOAYKTOB. HacKoNbKO 3TO paspeLleHo
AENCTBYIOLWNM 3aKOHOA4ATENTbCTBOM, rapaHTUs He PacnpoCTpaHSEeTCa Ha n3genus, He
UMMOPTUPYyEMbIE N HE NpOoJaBaeMble Yepes3 aBTOPM30BaHHbIX OUMEPOB UK
anctpmbbtotopos Kingston. 31o TpebyeTcs ans obecneveHnsa ceptudumkanmm
kayectBa. CBSXXMTECh C ANNEPOM, Y KOTOPOro Bbl Nprobpenn Takme NpoayKTbl, YTOObI
NoslyYnTb AOCTYMHYIO rapaHTuio.

CoeaunHeHHble LTaThbl:

B CoeauHeHHbIx LUTaTax Bbl MOXETE NOSy4YnTb rapaHTMHOE 06Cny>XMBaHMe
HanpsIMyto B CEPBUCHOM LIEHTpe KomnaHuu Kingston nocne nonyyeHus Homepa
paspelleHus Ha Bo3spaT matepuanos («RMA») ot komnaHum Kingston. Homep
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rapaHTMHOro BO3BpaTa MOXHO Mony4nTb, NoceTmB Beb-canT Kingston.com/support nnu
NO3BOHMB B Cry>0y nogaepxkun knueHTtoB Kingston no tenedony +1 (714) 438-1810
unun +1 (800) 337-3719. YT0o6bI BLINOMNHUTE rAPaHTUHBLIA BO3BPaT MOAYyNen naMmsTu
ValueRAM, noxanyincra, obpatntechb B Crnyx0y TEXHNYECKON NOSAEPXKKN NO TenedoHy
+1 (800) 435-0640, 4TOob6bI NONY4YMTb HOMEP rApPaHTUIHOIO BO3BpaTa U
COOTBETCTBYHOLLMNE UHCTPYKLMW.

Monyyne Homep rapaHTurHoro so3sepaTta (RMA) ot komnaHum Kingston, Bbl 0653aHbI B
TeyeHne 30 (TpuauaTtn) AHEN OTNPaBUTb NPOAYKUMIO B CNYX0y NoaaepKkn KNMeHToB
Kingston Technology Company, Inc. no agpecy 17665-A Newhope Street, Fountain
Valley, CA 92708 U.S.A. Bbl HeceTe OTBETCTBEHHOCTb 3a pacxobl N0 CTPaxXOBaHUIO U
TpaHCNOPTUPOBKE BO3BpaLLlaeMon npoaykumm. Bo nadexaHne nosBpexxaeHuin npu
TPaHCNOPTUPOBKE, OTNpaBfisieMble B CEPBUCHbIN LIEHTP NPOAYKTbl AOSMKHbI ObITb
Hagnexawum obpasomM ynakoBaHbl. Ha ynakoBke A0mKeH BbITb YETKO yYKka3aH HoMep
RMA, nony4yeHHbI 0T komnaHum Kingston. Ecnn Bbl He ykaxkeTe Homep RMA, nocblinka
OyaeT BO3BpalleHa BaM HepacnakoBaHHOMN.

EBpona, bnvxkHnn BocTtok n Adpuka:

B EBpone, Ha brnivxkHem BocTtoke n B Acbpuke, ecrniv Bbl HE CMOXeTe Mosy4YnTb
rapaHTuiHoe obcnyxmBaHne No MecTy nepBoHaYaribHON NOKYMKW Uin
aBTOPU30BaHHOMY Aunepy u ANcTpmnbbroTopy kKoMnaHum Kingston, y KOTOporo Bbl
nprobpenun NpoaykT, Bbl UMEETE NpaBo Ha rapaHTUNHoe obcnyxuBaHne
HenocpeacTBEHHO B CEPBMCHOM LieHTpe koMmnaHum Kingston, cHavana nonyyms oT
komnaHum Kingston Homep rapaHTunHoro so3spaTa (RMA). Homep RMA mMoxHO
nony4nTb Ha cante kingston.com/support. Mpun HEKOTOPbLIX 06CTOATENLCTBAX Mbl
nmeeM npaBo notpeboBaTb NOATBEPXKAEHUS MOKYMKN.

Mocne nonyyennsa Homepa RMA ot komnaHum Kingston Bbl omkHbl B TedyeHune 30
(TpnpuaTtn) gHen oTnpaBuTb Npoaykumo B komnaHmto Kingston Technology Europe Co
LLP no agpecy Kingston Court, Brooklands Close, Sunbury on Thames, Middlesex,
TW16 7EP, U.K. Bbl HECETE OTBETCTBEHHOCTb 3a pacxofbl MO CTPAXOBaAHUIO U
TpaHCNOpPTUPOBKE BO3BpaLLlaemou npoaykumn. MNpoaykTbl 4OMMKHbI OblTh Haanexalmm
obpa3om ynakoBaHbl BO n3bexaHve noBpexaeHnst BO Bpems TpaHCNopTMpoBku. Ha
yNakoBKe AO0IMKEH ObITb YEeTKO Yka3aH Homep RMA, nony4deHHbIn oT komnaHum Kingston.
Ecnu Bbl He ykaxxeTe Homep RMA, nockinka 6yaeTt Bo3BpalleHa Bam HepacnakoBaHHOMN.

A3us:

Ecnu Bbl HaxoguTecb B A3un, BolbepuTe permoH, KOTopbin Hanbonee TOHYHO
COOTBETCTBYET BalleMy reorpadoMyeckoMy MeCTOMOSIOXKEHUIO.

Ha TarBaHe Bbl MOXeTe Nony4nTb rapaHTUNHOE 0OCnyXuBaHue (a) No MecTty
rnepBOHavanbHOW NoKynku, (6) B aBTOPU30BaHHOM CEPBUCHOM LIEHTPE, YKa3aHHOM Ha
cauTe kingston.com/support/taiwan-service-centers, unu (B) HeNOCPeACTBEHHO B
cepBuCHOM UeHTpe Kingston nocne nony4yeHns HoMmepa paspeLleHns Ha Bo3BpaT
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matepuanos (RMA) ot komnaHum Kingston. Homep RMA MOXHO nony4nTb Ha
canTte kingston.com/support/tw-rma-apply. INMpn HEKOTOPbIX OBCTOATENLCTBAX Mbl
nmeeM npaBo notpeboBaTb NOATBEPXKAEHUS MOKYMKN.

lMocne nonyyeHus Homepa RMA ot komnaHum Kingston Bbl JOSMKHBI B Te4eHne Tpex (3)
AHen oTnpasuTb NpoaykT no agpecy Kingston Technology Far East Corp., 4F., No. 8,
Kedung 3rd Road, Chunan, Miaoli, Taiwan 35053. Bbl HeceTe OTBETCTBEHHOCTb 3a
pacxobl MO CTpaxoBaHUIO 1 JocTaBke npoaykTa. MNMpoaykTbl 4OMKHbBI ObIThb
Hagnexawum obpasom ynakoBaHbl BO n3bexaHvue noBpexneHns Bo Bpems
TpaHCNOPTUPOBKN. Ha ynakoBke JoMmKeH ObiTb YeTKO yka3aH Homep RMA, nony4veHHbIn
oT komnaHun Kingston. Ecnu Bbl He ykaxxeTe Homep RMA, nocbinka 6yget Bo3BpalleHa
BaM HepacnakoBaHHOW.

B Kntae Bbl MOXeTe NonyynTb rapaHTUinHOEe obcnyXnBaHme Yepes aBTopn3oBaHHOro
AncTpmnbbroTopa U HENOCpPeaCcTBEHHO B cepBUCHOM LieHTpe Kingston. Cnucok
CEPBUCHbIX LLleHTPoB B KuTae MOXXHO HanTK Ha

canTe kingston.com/support/china/center.

Bo Bcex Apyrnx asnaTtckmx ctpaHax angd nonyyeHuss rapaHTUMHOro obenyxmneaHus
obpaLllanTtecb N0 MECTY NepBOHaYanbHOW NOKYNKW. Ecnn Bbl HE MOXETe BEPHYTb
NpoAYKT B MECTO NepBOHaYanbHOM MOKynkn, obpaTtutech 3a rapaHTUAHbLIM
obcnyxuBaHneM 1 nogaepXxkon B komnanuto Kingston Ha

canTte kingston.com/support for RMA service and support.

OIOBOPKWN Ob OTKA3E OT OTBETCTBEHHOCTU

HACKOJNbKO 3TO PA3PELUEHO JEUCTBYIOLLUM 3AKOHOM,
BbILWEN3NOXEHHOE ABNAETCA NOJIHOU TAPAHTUEN HA NMPOAYKLUIO
KINGSTON U 3AMEHAET COBOWU BCE MPOYUE TAPAHTUN U 3AABNEHUA B
YCTHOW UNU NMCbMEHHOW ®OPME. KPOME TEX TAPAHTUN, KOTOPBIE
U3NOXEHbI BbILWE, KINGSTON HE JAET HUKAKUX OPYIMX TAPAHTUA HA
CBOU NPOAYKTbI U OTKIOHAET JTIIOBbIE TFAPAHTUWU, KOTOPBIE HE
3AABJIEHbI B JAHHOM AJOKYMEHTE, B TOM YUCIJIE, B PAMKAX
OENCTBYIOLWEIO 3AKOHOOATENbLCTBA, JNIIOEbIE TAPAHTUU, KOTOPBIE
MOrYT BbITb NPEAYCMOTPEHbI B HALUMOHAJIbHbIX, FTOCYOAPCTBEHHDbIX,
NMPOBUHLUWATNBHbBLIX UITN MECTHbLIX 3AKOHAX, BKITFOYASA JTIOBbIE
NOAPA3YMEBAEMbBIE TAPAHTUUN HEHAPYLUEHUA NPAB
WHTENNEKTYAINIbHON COECTBEHHOCTW, MPUIOAHOCTU ANA NPOOAXN
nnu ansa Nncnosyib30BAHUA B OCOBbIX LIENIAX. BCE TAPAHTUM,
BbIPAXXEHHbIE B ABHON ®OPME U NOAPA3YMEBAEMbDIE,
OrPAHNYUBAIOTCA BbILLEYKASAHHBbIMUA CPOKAMU. B HEKOTOPbIX
FrOCYOAPCTBAX U APYIUX OPUCOAUKUUNAX UCKITFOYEHUE
NOAPA3YMEBAEMbIX TAPAHTUA UMW OTPAHUYEHUE CPOKA UX OEUCTBUA
HE OOMYCKAETCA, MO3TOMY BbILUEYNOMAHYTbLIE OFPAHUYEHWA,
BO3MOXHO, K BAM HE OTHOCATCA.
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NMPOAYKUUA KINGSTON HE MOXET UCNOJIb3OBATbLCHA B KAYECTBE
OTBETCTBEHHbIX SJIEMEHTOB B CUCTEMAX XKU3SHEOBECIEYEHUA, A
TAKXE B TEX CNTYYASAX, KOIOA OTKA3 UM CBEOW NPOAYKLIMM MOXET
NMPUBECTU K HECHACTHOMY CITYHAIO UNU NETAJIbBHOMY UCXOAY.
KINGSTON HE HECET OTBETCTBEHHOCTU 3A YblO-JINBO CMEPTb, A TAKXE
3A BPE[ UNU YLWLEPB, NPUYUHEHHbIN NIOOAM UMK UMYLLIECTBY,
HACTYNUBLUUE B PE3YJIbTATE UCNOJIb3OBAHUA NMPOAYKTOB KINGSTON B
KAKOM-ITIMBO OBOPYAOBAHWUU, BKINIOYAA, B HACTHOCTU, OBOPYOBAHUE
BOEHHOIO N MEOANLIMHCKOIO HASHAYEHUA, CUCTEMbI YIIPABJIEHUA
NOPOXHOIO ABUXXEHUA U CUCTEMbI NMPEQOTBPALLEHUA BEOCTBUMN.

OBLLUUA PASMEP OTBETCTBEHHOCTU KINGSTON MO 3TOWU U NIOBbIM
APYI'MM rAPAHTUAM, ABHbIM UITU NMOAPA3YMEBAEMbIM,
OrPAHUYNBAETCA PEMOHTOM, 3AMEHOW NPOAYKLIUU UITU BO3BPATOM
AEHEI. PEMOHT, SAMEHA UJIN BO3BPAT CPEACTB ABNAIOTCA
EAMHCTBEHHbLIM U UCKIMIOYUTEJIbHbIM CPEACTBOM YPEIYJIMPOBAHUA B
CNYYAE HAPYLUEHUA YCNOBWUA FTAPAHTUM UNU OPYIMX NPABOBbIX HOPM.
HACKOJIbKO 3TO PA3PELIEHO AEACTBYIOWMM 3AKOHOM, KINGSTON HE
HECET OTBETCTBEHHOCTMW MNEPEQN NOKYNATENEM UM KOHEYHbLIM
NOJIb3OBATEJIEM NMPOAYKTOB KINGSTON 3A YBbITKWU, PACXO[bI, NOTEPIO
AAHHbIX, YNYWEHHbIE AOXOAbl, YNYLWWEHHYIO 3KOHOMMUIO, YINTYLWEHHYIO
Bblroay n APYrme nobO4YHbIE UMM KOCBEHHbIE YBbITKWU, HACTYNUBLUUE
B PE3YJIbTATE NMOKYMNKWU, NCMNMOJIb3OBAHUA UITM HEBO3MOXHOCTH
NCMNOJIb3OBAHUA NMPOAOYKLIUN KINGSTON, AAXE ECJIN KOMIMAHUA
KINGSTON BblJTIA NMPEAYNPEXAEHA O BOSMOXHOCTU TAKUX YBEbITKOB. B
HEKOTOPbIX TOCYOAPCTBAX U OPYTUX OPUCOUKUNAX UCKITFOMYEHUE U
OrPAHMYEHME NMNOBOYHOIO YWEPBA UMM KOCBEHHbIX YBEbITKOB HE
AOMYCKAETCHA, MO3TOMY BbILUEYNOMAHYTBIE UCKITKOYEHUA UITN
OrPAHMYEHUA, BO3MOXHO, K BAM HE OTHOCHATCH.

9TA OTPAHUYEHHASA TAPAHTUA NPEAOCTABIAET BAM ONMPEAENEHHbIE
IOPUANYECKUE MNMPABA, MOMUMO KOTOPbIX 'Y BAC MOI'YT bblTb U APYTUE
NMPABA, PA3JIIMYAIOLWLMNECA B 3ABUCUMOCTU OT TOCYOAAPCTBA U
IOPUCOUKLINWA.

B OTHOLWWEHUU TPAXOAH BEJINMKOBPUTAHUU UITU CTPAH, ABIAIOLWLUXCA
YNEHAMMW EBPOMEWUCKOIO COIO3A: ECJIIU 3TA NPOAYKLUMUA MPUOBPETEHA
NOTPEBUTENEM, A HE B XOOE KOMMEPYECKON OEATENbHOCTHU, 3TA
FAPAHTUA ABNAETCA AOMNOJIHEHUEM K BALLULMM 3AKOHHbLIM NPABAM B
OTHOLUEHUWU OE®EKTHOWU NPOOYKUMU. UHOOPMALMIO MO CBOUM
3AKOHHbIM NMPABAM MOX>XHO NOJTYYNTb B CBOEM MECTHOM LIEHTPE
3ALUMTBLI MPAB NMOTPEBUTENEN. 3TA OTOBOPKA OB OTKA3E OT
OTBETCTBEHHOCTWU HE O3HAYAET OrPAHNYEHUE UITN UCKIMKOYEHUE
OTBETCTBEHHOCTU KINGSTON 3A HECYACTHBIE CJITYYAU UNU NETATbHBIA
ncxon, HACTYNMBLLUUE B PE3YJIbTATE HEBPEXXHOCTU UITU HAMEPEHHOIO
BBEOEHUA B 3ABJTYXOEHUE.



[aHHagqa rapaHTund npegocraBlideTCAd KOMMNaHnewn:

Kingston Technology Company, Inc.
17600 Newhope Street

Fountain Valley, CA 92708

U.S.A. (CLLA)

BcTpanBaembie KOMNOHEHTLI M KOMNOHEHTbI DRAM

[ononHUTenbHY MHPOPMaLUUIO O rapaHTUN Ha KOHKPETHbIN NPOAYKT CM. B
rapaHTUHbIX 06a3aTeNnbCTBAxX HAa KOMMOHEHTbLI BCTPAnBaeMbIX TBEPAOTENbHbIX
HakonuTenen, DRAM v NpOMbILLNEHHbIX TBEPAOTENMbHbIX HAKONUTENEN.

[MoTpebutenn B ABCTpanuu:

[ns nonydyeHnsa nHdopmauum no rapaHtTum ans Ascrtpanum cM. 3asasnenune Kingston o6
OrpaHU4YeHHOM rapaHTun.

Pepakuus: 11/2024
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