lapaHTinHa 3aABa koMnaHii Kingston

MoBHi rapaHTinHi 3060B’A3aHHA KoMNaHii Kingston HaBeaeHO HMXKYe. MoXKHa NepenTu
6eanocepeaHbo 0,0 NOTPiOHOro posgainy, BubpasLUn HeObXigHY TEeMY 3i CMUCKY HUXKYE:

e CrTpok gii rapaHTii

. be3kowTOBHA TEXHIYHA I'Ii,D,TpVIMKa

L] Mpouenypu Ta BUMOru And NoAaHHA rapaHTiMHOro No30BY

o 3ACTEPEXXEHHA

KoMnaHis Kingston rapaHTye KiHLEBMM CNOXMBaYaM ii NpoayKLUii, Lo NPOoAYKLiA He Mae >XOAHUNX
nedekTiB Matepianis Ta BUroTOB/1EHHSA, K BUBHAYEHO HaBeAEHNMM HMXKYe YyMOBaMIW. BianosigHo
[0 HaBeAEeHUX HU>XKYE NMonoXKeHb, KoMnaHia Kingston, 3a BnacHUM pilLeHHAM, 34iNCHIOE PEMOHT
ab0 3aMiHy 6yab-1KOro KOMMOHEHTY CBOET NpoAayKLii, Lo Mae AedekTn Yepe3 HenpaBu/ibHe
BUTOTOBNEHHSA abo MaTepiann. Komnanis Kingston Hagae BigpeMoHTOBaHi abo 3aMiHHI ognHUL
ToBapy Ha yMoBax 06MiHy, i BOHM € abo HoBMMK, abo nepecepTudikoBaHMMuK. Bei
nepecepTudikoBaHi ToBapm NpPoxXoaATb TECTyBaHHA Ha GyHKLiOHaNbHY BiANOBIAHICTb. AKLLO
KoMnaHisa Kingston He mae 3Moru BigpeMoHTyBaTh abo 3aMiHUTM TOBap, BOHa BifgLKog0Bye abo
3apaxoBYyeE B KpeauT BapTiCTb TOBapY 3a MOro LIiHOK CTAaHOM Ha MOMEHT Npepa’AB/IEHHA MO30BY.
MiaTBEpOAXKEHHA NOKYMNKM Mae MiCTUTK aTty Ta MicLe Npoagaxy, a TakoxXX onuc i BapTiCTb TOBapy.

Lla o6bMe>keHa rapaHTist He MOLWNPOETLCA Ha Byab-AKi NOLKOAXKEHHS MPoAyYKLii, AKi BUHUKIN
BHAaCNifoK (a) HENPaBW/IbHOTO BCTAHOB/IEHHA, HELLLACHOIO BUMaaKy, 3/T0BXXMBaHHA,
HenpaBWU/IbHOIO BUKOPMUCTaHHA, CTUXIMHOIO NInxa, HeaoCcTaTHbOoi abo HagMipHoI nogadi
€/1EKTPOXKNBNEHHA, aHOMaNbHUX MexaHiYHMX YMOB ab0 YyMOB HaBKO/IULLHbOIO cepenoBuLLa, (b)
KOCMEeTUYHMX NMOLLKOOKEHb, 30KpEMa NMoapArnnH, BM’ATUH i TPILLWMH Ha CEHCOPHUX eKpaHax abo
Kopnycax; abo (c) 6yab-aKoro HecaHKL,iOHOBaHOro po3bupaHHs, peMOHTY 4Yn Moandikauii. Lia
obMe>XkeHa rapaHTis He 3aCTOCOBYETLCS B TakmMx BMnaakax: (i) npoaykT BUKOPUCTOBYBaBCA 3
NOPYLUEHHAM CyNnpOBIgHOI IHCTPYKLii abo (ii) He 3a LiNbOBNUM NPU3HAUYEHHAM.

Lla o6Me>keHa rapaHTia TakoXX He MOLLIMPHOETLCA Ha NPOAYKLIt0, iaeHTUdIKaLINHI AaHi Akoi 6yno
3MiHeHOo, cTepTo abo BUAaneHo, aka 3bepiranacsa abo 6yna 3anakoBaHa i3 NOPYLUEHHAM BUMOT,
6yna npogaHa nicnAa nepebyBaHHA y BXXUTKY abo NnepenpoaaHa i3 NopyLeHHAM eKCNOPTHUX
npasun CLUA abo iHLIMX 3aCTOCOBHMX BUMOT.

3 iHbopMauieto Lwoao cyMicHOCTi Hakonuyyeauie IronKey™ Mo>XHa 03HaNOMUTUCA B PO34ini
«TexHiYHi xapakTepucTUKM NpUCTpoto» Ha www.kingston.com. Kingston He rapaHTy€e CyMiCHICTb
nporpamHoro 3abesneveHHa IronKey™ i3 ManbyTHiMKM 3MiHaMK abo OHOBNEHHAMU o6nagHaHHA YK
onepauinHoi cuctemMu.

Lla obMe>keHa rapaHTia NoKpUBae NuLLle PEMOHT, 3aMiHy, BiaLlKoayBaHHA abo KpeanT Ha HecnpaBHi
ToBapwu Kingston, ak HaBeaeHo BuLle. KomnaHia Kingston He Hece BignoBsiganbHocTi 3a 6yab-AKi
36uTKM abo wkoay byab-AKOro xapakTepy, Lo BUM/IMBAE 3 BTPATU, MOLLKOAXKEHHA abo
BUKPUBNEHHSA MaTepianie abo gaHux, a Takox 3a 6yab-AKi BATpaTK, MNOB’A3aHi i3 BUSHAUYEHHAM
b>xepena npobneM B cmctemi, abo i3 BUIyyYeHHAM, 06CnyroByBaHHAM UM BCTAHOB/IEHHAM NMPOAYKLii
Kingston, i ua rapaHTia He NOLWMPIOETLCA Ha Take. [apaHTia He NOWUPHOETLCA HA CTOPOHHE
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nporpamMHe 3abesneveHHs, nigkiroyeHe obnagHaHHA abo aaHi, Wwo 36epiratotbes. KoMnaHis
Kingston He Hece BianoBiganbHOCTI 3a dpakTUUHi abo onocepeakoBaHi BTpath abo wkoay,
NnoB’A3aHy 3i CTOPOHHIM NporpaMHmMM 3abe3neyeHHsM, nigkntoveHnm obnagHaHHAM abo gaHuMu,
o 36epiratotbca. Y BUNagKy no3oBy eanHe Ta MakcmMarsbHe 3060B’a3aHHA KoMnaHii Kingston
obMexxyeTbcAa peMOHTOM abo 3aMiHoto o6nagHaHHA abo (3a pileHHAM KoMnawii Kingston)
BMMNNATOH BiALLKOAYBaHHS.

Ctpok aii rapaHTii
lMo>XXnTTEBA rapaHTia Ha NPOAYKLir0:**

Lla rapaHTia noLWMpoeTbCA Ha 3a3HaueHi HUxx4e npoayktn Kingston npoTAroM ycboro CTpoky ixX
cnyxoéu.

Mogayni namM’aTi, 3okpema:

o ValueRAM®

e HyperX®

¢ Kingston FURY®

e Server Premier

e Po3zpgpibHa namM'aTtb

e [laM’aTtb Kingston, npnaHaveHa ansa BUKOPUCTaAHHA B KOHKPETHUX CUCTEMAX
KapTtu dnews-nam’ari, 3okpema:

e Secure Digital

e Secure Digital HC i XC, 3a BuHATKOM KapT nam’aTi Industrial Temp i
EnduranceCompactFlash

e CompactFlash
¢ MultiMediaCard
o [lepexigHUKM ana kapT nam'aTi

**B YKpaiHi TepMiH MOXXMUTTEBOI rapaHTii cTaHOBUTb AecATb (10) pokiB 3 4aTt 34iMCHEHHSA MNOKYMNKU
KiHLEBMM CNOXKNBAYEM.

lapaHTia Ha N’ATb POKiB:

LLa rapaHTia noWKnproeTbCA Ha 3a3HauYeHi HUXXYe NpoaykTu KoMnawii Kingston i gie npotarom n’atu
POKiIB i3 AaTh 34iNCHEHHA NOKYMNKN NEPBICHUM KiHLLEBMM CMOXMBaAYeM, AKLLO iHLLE He BKa3aHo
HUXKYe:

o USB-Hakonuuysaui DataTraveler® (3a BuHATKOM DataTraveler 2000)

e Hakonuuyeaui lronKey™ (3a BuHsaTkoM IKVPBOES, IKKP200, IKKP200C, IKD500SM)



¢ microSD-kapTn namM’aTi Industrial Temp (SDCIT).
e Mogayni nam’aTi Design-In (CBD)

lapaHTia nowmproetTbca Ha Moayni nam’aTi Kingston Design-In DRAM npoTtarom n’atu (5) pokiB i3
[aTn 30iMCHEHHA MNOKYyNKM NepBicHMM cnoXkneadeM Design-In.

Mogayni nam’aTi Kingston Design-In DRAM BurotoenArTbCA BigNnoBigHoO Ao crneumdikauin
3aMOBHMKA 3 BUKOPUCTAHHAM HaNiBNPOBigHMKOBUX KOMMOHEHTIB KOMEPLIMHOIO TEMrNepaTypHOro
peXXnMy Ta He NPU3HaYEeHI ANA BUKOPUCTaHHA B KOpnopaTuBHux/cepesepHux nnatpopmax abo B
cepenoBuLLLax, Lo NePEBULLYIOTb MeXXi TeMNepaTypHOro pe>knMy. fapaHTia He NMOLMPIOETLCA Ha L
MoAayni, AKLLL,0 BOHM BUKOPUCTOBYHOTBLCA B MNOAIGHNX yMOBaXx.

KpiM Toro, komnaHis Kingston Hagae rapaHTiiHe 06CnyroByBaHHSA NMLLE NEPBICHUM CMOXXMBaYaM,
AKi iHTerpytoTb Moayni nam’ati Kingston Design-In DRAM y cBoi npucTpoi. O6cnyroByBaHHA Ta
NiATPMMKA BCiX HACTYMHUX KiHLEBUX CMOXXMBAYIB 3A4iMCHIOKOTLCA NEPBICHMM CMOXXMBa4YeM MOayiB
nam’ati Design-In.

YMoBHa rapaHTia Ha SSD Ha n’aTb pokiB:

Lla rapaHTia nonproeTbca Ha Taky NpoaykLuito kKoMnaHii Kingston, 3anexHo Bif Toro, Aka noAis
HacTaHe paHiwe: (i) n’aTb (5) pokiB 3 gatn NpnabaHHA KiHLEBUM CMOXMBAYEM, (ii) KON 3HOC
pecypcy SATA SSD, no3HaueHui B aTpmnbyTi 231 SMART, BU3HaueHun Kingston Ak «[oka3Hmk
3HowyBaHHA SSD», gocarae HoOpMani3oBaHOro 3Ha4YeHHsA «0gMH» (1), WO MOXXHa NepeBipuUTH 3a
ponomoroto Kingston SSD Manager (KSM), a6o (iii) konn pecypc NVMe SSD, npeacraBneHnm
peanisoBaHnM Kingston aTpmbyTomM TexHibyHoro ctaHy SSD «BukopuctaHui pecypc», focAarae
HOpPMa/i30BaHOro 3HaveHHA «cTo» (100), Wo Mo>kKHa nepeBipnTM 3a gonomororo KSM.,

IHpopMaLis npo KSM MicTuTbCA B TEXHIUHINM cneundikauii Ha NnpoaykTn, a Takoxk Ha Be6canTi
koMnaHii Kingston 3a nocunaHHAM kingston.com/SSDmanager. IHankatop 3Hocy abCconTHOro
HoBoro SATA SSD mMaTuMe 3HaueHHs «cTo» (100), a NpoayKTy, AKUIM AOCAT rapaHTiMHOro NiMiTy, —
«oguH» (1). HoBnin HeBukopuctaHum NVMe SSD maTMe BUKOPUCTaHUM pecypc Y BiacoTKax,
AKWUWN OOPIBHIOE «HYMt0» (0), a NpoAyKT, AKMN JOCArae rapaHTiMHOTIO MiMiTy, MaTUMe Len NOKa3HUK
Ha piBHi «cTa» (100) abo 6inbLue.

IHpopMaLis Woao rapaHTii Ha KOHKpeTHIi Moaeni SSD HaBegeHa y Tabnuui HMXKuYe:
O6Me>keHa rapaHTia Ha 5 pokiB (SATA SSD)

Nininka ApTukyn

DC600M SEDC600Mxxx

DC500 SEDC500xxx
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DC400 SEDC400S37xxx

DC450R SEDC450Rxxx
KC400 SKC400S37xxx
KC600 SKC600xxx

M.2 SATA G2 SM2280S3G2xxx
uv500 SUV500xxx

O6Me>keHa rapaHTia Ha 5 pokiB (NVMe SSD)

Nininka ApTUKyn

A1000 SA1000M8xxx
DC1000B SEDC1000BM8xxx
DCP1000* SEDC1000Hxxx*
KC1000 SKC1000xxx
KC2000 SKC2000xxx
DC1000M SEDC1000Mxxx
DC1500M SEDC1500Mxxx
KC2500 SKC2500xxx
A2000 SA2000M8xxx
KC3000 SKC3000xxxx
Kingston Fury Renegade SFYRxxxx

O6Me>keHa rapaHTia Ha 5 pokiB (nopTatuBHi SSD)

Nininka ApTtukyn
XS2000 SXS2000xxxx
XS1000 SXS1000xxx

* AKLLIO BUKOPUCTaAHUN pecypc Y BiacoTkax ogHoro abo 6inbLu 3 YoTnpbox (4) okpeMumx M.2 SSD,
wo cknagatote DCP1000, ctaHOBUTbL «cTO» (100) abo BULLE, TO rapaHTia Ha NPOAYKT y>Ke He
NOLUMPIOETLCA.

lapaHTia Ha TpW poKK:



LlAa rapaHTia noWMpOETbLCA Ha 3a3HauYeHi HUXXYe NpoaykTy KoMnawii Kingston i gie npoTaArom Tpbox
POKIB i3 gaTn 34iNCHEHHA NOKYMNKWN KiHLLEBMUM CNOXMBaYEM:

e 3oBHiWHI SSD-HakonunyyBaui IronKey™ Vault Privacy 80 (IKVP80OES), Keypad 200 (IKKP200),
Keypad 200C (IKKP200C)

e microSD-kaptn naM’aTi High Endurance (SDCE)
o KapTtu nam’arti Industrial (SDCIT2, SDIT)

e Onew-Hakonunyysadi DataTraveler® microDuo3 G2 (DTDUO3G2), a Takox neBHi Mogeni
SSD, 3a3HauyeHi B Tabnumui HUXKYe:

FapaHTia Ha Tpu poku (SATA SSD)
HyperX Savage SHSS37Axxx
YMoBHa rapaHTia Ha SSD Ha Tpu poku:

TLLa rapaHTia nowmMproeTbCA Ha TaKy NpoayKuito komnaHii Kingston, 3ane>Ho Big Toro, ska nogin
HacTaHe paHiwe: (i) Tpy poku 3 gatn npuabaHHA KiHLEBMM CNOXKMBAYeEM, (ii) Konu 3HOC pecypcey
SATA SSD, nosHaueHuni B aTpmnbyTi 231 SMART, BU3HaueHun Kingston Ak «[Toka3HMK 3HOLLYBaHHSA
SSD», pocArae HopmManizoBaHOro 3Ha4YeHHaA «oanH» (1), L0 MO>XKHa NepeBipnTH 3a 40MNOMOror
Kingston SSD Manager (KSM), a6o (iii) konn pecypc NVMe SSD, npeacrtaBnieHuin peanisoBaHnm
Kingston aTpmbyToM TexHiuHoro ctaHy SSD «BukopuctaHui pecypc», focsarae HopmanisoBaHoro
3HaueHHsA «cT1o» (100), Wwo MoXKHa nepeBipuTK 3a gonomororo KSM.

IHpopmMaLia npo KSM MicTuTbcA B TEXHIUHIN cneundikaLii Ha KOHKPETHUI NPOAYKT, @ TaKoX Ha
BebcanTi komnaHii Kingston 3a nocunaHHaMm kingston.com/SSDmanager. IHgnkaTop 3HOCY HOBOTO
HeBuMkopuctaHoro SATA SSD ctaHoBUTUMe «CTO» (100), a NpoAYKTY, AKWUIA CATHYB rapaHTiHOro
nimMiTy, — «oguH» (1). HoBnin HeBukopuctaHun NVMe SSD maTmMe BUKopucTaHUn pecypcy
BiacoTKax, AKMIM A0PIiBHIOE «HY/M0» (0), a NpoAayKT, AKUM AocArae rapaHTiMnHOro NiMiTy, MaTUMe Len
NOKa3HMK Ha piBHi «cTa» (100) abo binbLue.

IHpopMaLis Woao rapaHTii Ha KOHKpPeTHIi Moaeni SSD HaBeaeHa y Tabnuui HMXKYe:

O6Me>keHa rapaHTia Ha 3 poku (SATA SSD)

Nininka ApTukyn

A400 SA400S37xxx
Q500 SQ500S37xxx
uv400 SUV400S37xxx
HyperX Savage EXO SHSX100xxx

O6mMe>keHa rapaHTia Ha Tpu poku (NVMe SSD)

NV1 SNVSxxx
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NV2 SNV2xxx
lapaHTia Ha oBa poKu:

Lla rapaHTia noWKnproeTbCA Ha 3a3HauYeHi HMXXYe NpoaykTu KoMnawii Kingston i gie npotarom geox
POKIB i3 4aTh 34iNCHEHHA NOKYNKWN KiHLLEBUM CNOXXMBAYEM:

e IronKey™ D500SM

e Hakonunuysaui DataTraveler® Bolt Duo

e besgpoTtosi kapapigepu MobileLite® Wireless 3-ro nokosniHHA

e besgpoTtosi kapapigepu MobileLite® Wireless 2-ro nokosniHHA

e Kapgpioepun MobilelLite®

e Kapapigepu gna microSD-kapTt

e KoHueHTpaTtop Nucleum

e [Jok-ctaHuii Workflow Station i 3unTtyBaui kapt nam’arti Workflow Reader

e Mogeni, Ha AKi nowmnproeTbea MNporpama kactomisauii Kingston. Ha ToBapm 3a Nporpamoto
kacTomizauii Kingston nowmptotoTbca MOX/IMBOCTI KpeanTyBaHHA abo KoOMMeHcalii
NPOTAroM ABOPIYHOro rapaHTiMHOro CTPokKy. Y NeBHUX BUNagkax koMnaHia Kingston moxxe
Ha BNaCHUIM po3cyd NPUUHATY pPilLEHHA NPo 3aMiHy AedpeKTHMX ToBapiB, npugbdaHnx 3a
Mporpamoto kacToMizauii Kingston, BignosigHMMKY TOBapaMun y CnpaBHOMY CTaHi.

lapaHTia Ha OAVH piK:

Lla rapaHTia noWnproeTbCA Ha 3a3HaueHi HUXXYe NpoaykTu KoMnawii Kingston i gie npotarom
O4HOro POKYy 3 AaTu 34iNCHEHHS MOKYMNKM KiHLLEBUM CNOXXUBaYeEM:

e besgpoTosi kapapioepu MobileLite® Wireless 1-ro nokoniHHA

o KomnnekTun akcecyapis Ao Hakonudysauie DataTraveler®

e Hakonuuysaui iz MoxnusicTio nigkntoveHHA Yepe3 Wi-Fi Wi-Drive®
e Kapaopioepu TravelLite®

e Kapapigepu gna SD/MMC-kapTt

e microSDHC-kapTn naM’aTi Bali Class 10 UHS-1

AKLL0 ToBap 3HATO 3 BUpPOOHKMLTBA, KOMMNaHifA Kingston, 3a BNaCHUM pilleHHAM, 34iMCHIOE 10T0
PEMOHT, 3aMiHIOE MOro Ha aHasorivYHUM ToBap abo BMNIayvye KOMMNEHcaL,ito 3a LiHO Kynis/i abo
MOTOYHO BapTICTHO TOBApY.

Ha BiapeMoHTOBaHi abo 3aMiHeHi ToBapu NOLLNPOETLCA 0OOMe>XKeHa rapaHTis Ha 3a7ULLKOBUMN
CTPOK opuriHanbHoi rapaHTii abo Ha cTpok AeB’aHOCTO (90) AHIB, 3a/1eXHO Bif, TOro, AKUM CTPOK €
OOBLUUM.



Lla o6Me>keHa rapaHTia MOLIMPHOETLCA NMLLE Ha KiIHLLEBMX CMOXXMBAYIB | pernaMeHTyeTbCA
BM3HAUYEHMMMU B Hil NONO>XKEHHAMMN. Lia oBbMexxeHa rapaHTia He Moxke ByTu nepegaHa. AKLWLo ToBap
6yno npmnabaHo B KOMMNEKTI, TO B paMKax rapaHTiMHOro No30BYy MatoTb 6yTW MOBEPHYTI BCi CK1afoBi
TaKoro KOMMaeKTy.

be3kowToBHa TEXHIYHA NiATPUMKa

Y pasi BUHMKHEHHS NUTaHb Mif Yac BCTaHOBNeHHA abo ekcnnyaTauii npoaykuii Kingston Bu MoxeTe
3BepHyTUCA Ao Cny>kbum TexHIYHOI NiaATPUMKM KoMnaHii Kingston.

OHnanH-nigTpnMka: kingston.com/support.

KomnaHis Kingston Takoxx Hagae 6e3KOLTOBHY TEXHIUHY NiATPUMKY aHINiNCbKOK MOBO NOKYMLAM
CBOEI NpoAayKLii y BCbOMY CBITi.

CLWA ta KaHapa:

Lo Cny>kbu TexHiuHoi nigTpnmMkm Kingston y CLLA ta KaHagi Mo>XkHa 3aTenedoHyBaT 6€3KOLTOBHO
3a HomepoM TenedoHy: +1 (800) 435-0640.

NatuHcbka AMepuka:

LLLo6 oTpumMaTK TexHiuHy nigTpuMky Kingston y JlaTuHcbkin AMepuLi, BigBigante
canT kingston.com/support.

€spona, CepegHin Cxig i Appwuka:

LLLo6 oTpumMaTK TexHiuHy nigTpuMky Kingston B €Bponi, Ha bnnabkoMy Cxoai abo B Appuui (3a
BUHATKOM KpaiH, NepeniyeHmnx B iHLWOMY Micui), BigBiganTe cant kingston.com/support

Asia:

LLLo6 oTpuMaTm TexHiUHy NiagTPUMKY B A3ii, BigBiganTe canT: kingston.com/support
Pocia, benapycb:

Cnyx6a TexHiuHoi nigTpmMku Kingston B Pocii: ru_support@kingston.com
YKpaiHa:

Cnyx6a TexHiyHoi nigTpumkm Kingston B YKpaiHi: ua_support@kingston.com
LleHTpanbHa Azifa, Kaskas, Mongoga:

Cny>x6a TexHiuHoi nigTpuMkm Kingston ana kpain CHL: cis_support@kingston.com
Mpoueaypwv Ta BUMOIY 1A NO4AHHA rapaHTiIMHOINo NO30BYy

[na oTpuMaHHA rapaHTinHoro obcnyropyBaHHA HeOOXiAHO MOBEPHYTU HECMPAaBHMI TOBap y MicLe
npoaaxky abo odiuinHoMy aunepy um auctpmb'totopy Kingston, B Akoro s npmnabanu uew toeap.
Mepen noBepHEHHAM TOBapy 03HaMOMTeCSH 3 yMOBaMM MOITUKM NOBEPHEHHSA. 3a3BMYal BU MaeTe
HapaTtv igneHTMdiKauinHi gaHi ToBapy, 30KpeMa HOMep Moaeri Ta CEPiIMHMIM HOMep (3a HaABHOCTI), a
TakoX AeTanbHui onuc npobnemn. Bu maete Hapgatu NiaTBepa>KeHHs Nokynku. lNicna noBepHeHHs
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abo HapaHHA BigLWKooyBaHHA feTani abo npoayKuia cTaHyTb BNAacHICTIO KoMnaHii Kingston.
BigpeMoHTOBaHUM abo 3aMiHeHMN NpUCTPin Byae HagicnaHo kowToMm Kingston. Hackinbku ue
[,03BOJTIEHO YMHHNM 3aKOHO4ABCTBOM, rapaHTis He MOLUMPIOETLCA Ha NPOAYKTW, AKi He
iMNOPTYOTbCA Ta HE NPOJAaoTbCA Yepes3 aBTOpM3oBaHMX aunepis abo guctpmb'totopis Kingston. Lie
pobuTtbcs 3 MeToto 3abeanedeHHs cepTudikauii AkocTi. 3a rapaHTieto 3BepHiTbCA 40 Annepa, B
AKoro Bu npmnabanu Toeap.

CLUA:

Y CLLA kopucTyBa4y Moxe oTpuMaTu rapaHTinHe o6cnyroByBaHHA 6e3nocepeaHbo B CEPBICHOMY
ueHTpi Kingston nicna Toro, Ak cnovaTKy 04eP>X1UTb HOMEpP A03BOJY HA MOBEPHEHHA MaTepianis
(Return Material Authorization, RMA) Big komnaHii Kingston. Homep RMA Mo><Ha oTpumaTtu,
BigBigaBwu cant kingston.com/support abo 3atenedoHyBaBLLn B Cny>kK0y MigTPUMKN KITiEHTIB
Kingston 3a HomepoM TenepoHy +1 (714) 438-1810 abo +1 (800) 337-3719. LLLo6 BMKOHaTU
rapaHTinHe NoBepHeHHA Moaynie nam’ati ValueRAM, 3BepHiTbca Ao Cny>kKbu TEXHIYHOI NiATPUMKN
3a HomepoM TenedoHy +1 (800) 435-0640, wo6 otpuMatn Homep RMA i BignoBigHi iHCTpyKL,ii.

Micna otpumaHHA HoMepa RMA Big koMnaHii Kingston Bu maeTe npotarom tpuguAaTti (30) gHis
Hagicnatn npoaykTt Ha agpecy: Kingston Technology Company, Inc., Customer Service, 17665-A
Newhope Street, Fountain Valley, CA 92708 U.S.A. (CLLUA). CtpaxyBaHHsI 1 TpaHCNOPTHI BUTpPaTK Ha
BignpaBKy NOBEPHEHKMX MPOAYKTIB onnavyeTe BU. [poayKTn, Wo HaacmnarTbCa 40 CEPBICHOIO
LLEHTPY, MatoTb ByTN HaNe>XHUM YNHOM yrnakoBaHUMMU, LLLo6M 3anobirti NoLKoaKeHHI0. Homep
RMA Kingston mae 6yTh 4iTKO NO3HaYeHW Ha 30BHILLHIN CTOPOHI ynakoBKW. AKLLO BN He
3a3Haumte HoMep RMA Ha 30BHILLIHIN CTOPOHI yrnakoBKK, ynakoBKy 6yae NoBepHYTO BaM
HEPO3KPUTOLO.

€pona, CepegHin Cxia i Abpwuka:

€spona, bnnabkui Cxig i Abpuka: SKLLL0 BU HE MOXKETe OTpMMaTK rapaHTinHe o6¢yropyBaHHA B
Micui nepBicHoro npugbaHHA abo B odiliriHoro gunepa um guctpmb'totopa Kingston, B AKoro su
npuabdanm npoaykT, To e MoXKHa 3pobutn 6eanocepeHbo B cepBicHOMY LLeHTpi Kingston nicna
oaep>kaHHA HOMepa A03B0Jy Ha NoBepHeHHA MaTtepianie (Return Material Authorization, RMA) Big,
koMmnaHii Kingston. Homep RMA Mo>kKHa oTpuMaTy, BigBigaBLm canT: kingston.com/support. 3a
neBHMX 06CTaBNUH MM MOXKEMO BMMaraTu nigTeepa>keHHA NOKYMKM.

Micna otpuMaHHA HoMepa RMA Big koMnaHii Kingston B MmaeTe npoTarom 30 (TpnauAaTtn) gHis
Hagicnatn npoaykT 3a agpecoto: Kingston Technology Europe Co LLP, Kingston Court, Brooklands
Close, Sunbury on Thames, Middlesex, TW16 7EP, U.K. (Benuka bputaHisa). CTpaxyBaHHA i
TPaHCMNOPTHI BUTPaTW Ha BiANpaBKy NPOAYKTiB onnavyeTe BU. [NpoaykTn MatoTb 6yTM HanexxHnMm
UMHOM yNaKoBaHi, o6y 3anobirtm NoLKOAXKEHHIO Mig Yac TpaHcnopTyBaHHA. Homep RMA
Kingston Mae 6yTn 4iTKo NO3HaYEHMMN Ha 30BHILLHIN CTOPOHI yNakoBKW. AKLLO BN He 3a3HauunTe
HoMep RMA Ha 30BHiLLHilN CTOPOHI yNakoBKM, ynakoBky 6yae NoBepHYTO BaM HEPO3KPUTORD.

Asia:

A3ia: 06epiTb CBiN perioH.


https://kcmsprdadm.us.kingston.corp/support
https://kcmsprdadm.us.kingston.corp/support

Ha TaliBaHi BM MOXXeTe oTpMMaTu rapaHTiiHe 06CnyroByBaHHs Yepes (a) MicLe NepBiCHOT MOKYNKW,
(b) aBTOPU3OBaAHNI CEPBICHUI LEHTP, BigBigaBLwK canT kingston.com/support/taiwan-service-
centers; abo (c) 6eanocepeaHbo B cepBicHOMY LeHTpi Kingston, ogep>kaBLum cnoyaTky HOMep
[03BONY Ha noBepHeHHA MaTtepianiB (Return Material Authorization, RMA) Big koMmnaHii Kingston.
Homep RMA Mo>kHa oTpuMaTu, BiggigaBLum canT: kingston.com/support/tw-rma-apply. 3a neBHuUx
o6cTaBMH MM MOXKEMO BUMaraTtu nigTeepa>keHHA NOoKynKu.

Micna otpuMaHHA HoMepa RMA Big koMnaHii Kingston Bu MaeTe NpoTArom Tpbox (3) AHiB Hagicnatm
npoaykT Ha agpecy: Kingston Technology Far East Corp., 4F., No. 8, Kedung 3rd Road, Chunan,
Miaoli, Taiwan 35053. CTpaxyBaHHSA 1 TPAHCMNOPTHI BUTPAaTK Ha BignpaBKy NPOAYKTIB OM/ayvyeTe BU.
MpoaykTn MaroTb 6yTK HAaNEXXHUM YMHOM YNakKoBaHi, o6y 3anobirtm NoLKOAXKEHHIO Mig Yac
TpaHcnopTyBaHHA. HoMmep RMA Kingston mae 6yTn 4iTKO MO3HaYeHWI Ha 30BHILLUHIM CTOPOHI
ynakoBKku. AKLWLO B/ He 3a3Ha4vnTe HoMep RMA Ha 30BHILLHI CTOPOHi yNnakoBKU, yNakoBKy 6yae
NOBEPHYTO BaM HEPOIKPUTOHO.

Y Kutai BM MOXKeTe OTpuUMaTH rapaHTiiHe 06CcnyroByBaHHA Yepes3 aBTOpM30BaHOro guctpmb'totopa
abo 6eanocepenHbo B cepBicHOMY LieHTpi Kingston. LLL,o6 nepernaHyTn CNMCOK CEPBICHUX LLEHTPIB Y
KuTai, BigBiganTe kingston.com/support/china/center.

LLLo6 oTpuMaTK rapaHTiiHe o6CcnyroByBaHHS B YCixX iHLUMX KpaiHax A3ii, 3BepTanTeca 3a MicLUeM
NepBiCHOI NOKYMKW. AKLLO BM HE MOXXETe NOBEPHYTU MPOAYKT A0 MicLA NepPBiCHOI NOKYMNKW,
3B’AXIiTbCA 3 KOMNaHieto Kingston, BigBigaswm cant kingston.com/support gna oTpuMaHHs
ob6cnyroByBaHHsA Ta NigTPUMKM 3a HOMepoM RMA.

3ACTEPEXXEHHA

HACKI/1bKA LEE A,03BONTEHO YAHHWM SAKOHOOABCTBOM, BULWEBUK/TIAQEHE €
MOBHOIO FAPAHTIEO HA MPOAYKLLIKO KINGSTON | 3SAMIHKOE COBOIO BCI IHLUI FTAPAHTII TA
3AABU B YCHIN ABO MUCbMOBIN ®OPMI. 3A BUHATKOM BU3SHAYEHUX Y LLbOMY TEKCTI
MOJIOXKEHb HA MPOAYKLLIKO KINGSTON HE HAOAKOTbCA XXOAHI IHLUI FAPAHTI, |
KOMIMAHIA KINGSTON BIAMOB/IAE€TbCA BI[, BCIX TAPAHTIN, AKI HE MICTATbLCA B LLbOMY
OOKYMEHTI, 3B0KPEMA B MEXKAX, O3BOJIEHUX YNUHHUM 3AKOHOAABCTBOM, Bl 6Y[b-
AKNX TAPAHTIN, NEPEABAYEHUX HALLIOHA/IbHUM ABO MICLLEBUM 3AKOHOOABCTBOM,
3AKOHOOABCTBOM LUTATY UM NPOBIHLLIT, 30OKPEMA B YACTUHI, LLLO CTOCYETbCA
BIACYTHOCTI MOPYLUEHb, TOBAPHOI MPUAATHOCTI ABO NMPUOATHOCTI ANA
BUKOPUCTAHHA B NEBHUX LINAX. BCI FAPAHTII OBMEXYIOTbCA BUSHAYEHUMU ANA
HUX CTPOKAMM Ali. Y AEAKUX LUTATAX ABO IHLUUX FOPUCOMKLIAX 3BABOPOHAETLCA
BUKJ/TIOYATU ONOCEPEOKOBAHI FTAPAHTII ABO BBOAWUTU OBMEXXEHHA LL,O0 CTPOKY Ali
OMNOCEPEAKOBAHOI FTAPAHTII, TOMY HABEAEHI BULLLE OBME)XXEHHA MOXXYTb HE
NMOLUUPIOBATUCA HA BAC.

MPOAYKTU KINGSTON HE MO>XKYTb BUKOPUCTOBYBATUCHb AK KPUTUYHI KOMIMNOHEHTU Y
CUCTEMAX >KUTTE3ABE3NEYEHHA, BIAMOBA ABO HECIMPABHICTb AKUX MO>KE
NMPU3BECTU A0 TPABM ABO CMEPTI. KOMIMAHIA KINGSTON HE HECE BIAMOBIAAJ/IBHOCTI
3A CMEPTb bYAlb-AKUX OCIB | BTPATU, TPABMU ABO LLKOAY, HAHECEHI bYlb-AKUM
OCOBAM ABEO MAVUHY YEPE3 BUKOPUCTAHHA NPOAYKLLIT KINGSTON Y BYAb-AKOMY


https://kcmsprdadm.us.kingston.corp/support/taiwan-service-centers
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OBJIAOHAHHI, 30KPEMA B OBJIAOHAHHI BINCbKOBOI0 Y/ MEAUYHOI O MPU3HAYEHHA,
CUCTEMAX KEPYBAHHSA JOPOXXHIM PYXOM | 3ANOBIFTAHHA CTUXIMHUM JIUXAM.

NMPAMA Y/ ONOCEPEAKOBAHA BIAMNOBIAA/IbHICTb KOMNAHII KINGSTON 3A LIEIO
FAPAHTIEIO OBMEXYETbLCA PEMOHTOM, S3AMIHOIO ABO BIAWKOAYBAHHAM. PEMOHT,
3AMIHA ABO BIAWKOAOYBAHHA € €EANMHNMWN 3ACOBAMU NMPABOBOTIO BIJ/INBY B PA3I
MOPYLUEHHA FAPAHTII ABO IHLLIUX OPUANYHUX YMOB. B PAMKAX YNHHOTO
3AKOHOOABCTBA BUSHAYAETLCA, LLLO KOMIAHIA KINGSTON HE HECE
BIAMOBIAA/IbHOCTI NEPEA, MOKYMNLUEM ABO KIHLLEBUM KOPUCTYBAYEM BY[b-AKOIO
TOBAPY il BUPOBHULITBA Y 3B’A3KY 3 BYAb-AKUMU NOLLUKOAXXEHHAMU, BUTPATAMMU,
BTPATOIO OAHUX, MPUBYTKY, SAOLWWAOXKEHDb ABO Y 3B’A3KY 3 bYAb-AKUMU IHLULNMUA
OMNOCEPEAKOBAHMMMU ABO HEMPAMNMU 3BUTKAMW, NOB’A3AHVUMMU 3 NMPUABAHHAM,
BUKOPUCTAHHAM ABO HEMOXKX/TUBICTIO BUKOPUCTAHHA TOBAPY, HABITb AKLLLO
KOMMAHIi KINGSTON BYJ10 BIJOMO NMPO MOXX/INBICTb BUHUKHEHHA TAKUX HACNIAKIB.
VY AEAKUX LUTATAX ABO IHWWUNX FOPUCOANKLIAX SABOPOHAETLCA BUK/TIOYATU ABO
OBMEXXYBATU MOJIOXKEHHA LLLOA0 ONMOCEPEAKOBAHOI LLUKOAW, TOMY HABEAEHI BULLLE
OBME>XEHHA MO>XYTb HE NMOLUUPHOBATUCA HA BAC.

LA OBMEXXEHA FTAPAHTIA HAOAE BAM KOHKPETHI OPUOWYHI MPABA, A TAKOXX, 3AJIE)KHO
BIA, LUTATY ABO FOPUCOMUKLLIT, 3 HEi MOXXYTb BUMJIUBATU W IHLLI MPABA.

LLLO CTOCYETbCA FrPOMAAAH BE/ZIMKOI BPUTAHII ABO KPAIH-YJIEHIB EBPOMENCBLKOIO
COIO3Y: AKLL0O TOBAP BY/10 MPUABAHO MPUBATHOIO OCOBOIO, TO LIA FTAPAHTIA [il€
[NOOATKOBO 10 FOPUANYHUX MPAB CTOCOBHO HECMPABHOIO TOBAPY. 3A
KOHCVY/bTALLIEIO L0 A0 KPUANYHUX MPAB MOXXHA 3BEPHYTUCA A0 MICLLEBOI
CNY)KBU 3AXUCTY CMO>XUBAUYIB. LLE 3ACTEPE)XXEHHA HE BUK/TIOYAE TA HE OBMEXXY€E
BIAMNOBIAA/IbHICTb KOMMAHII KINGSTON 3A CMEPTb ABO TPABMU YEPE3 HEABANICTb
ABO HABMWUCHE BBEAEHHA B OMAHY 3 il CTOPOHMW.

Cy6’ekT HapgaHHA rapaHTii:

Kingston Technology Company, Inc.
17600 Newhope Street

Fountain Valley, CA 92708

US.A.

B6ynoBaHi KOMNOHEHTU Ta KOMMOHeHTM DRAM

[na oTpuMaHHA goaaTtkoBoi iHbopMaLii NPo rapaHTito Ha KOHKPETHUN NPOAYKT NepernaHbTe
rapaHTinHi 3asB1 Ha KOMNOHeHTU Embedded, DRAM Ta Industrial SSD.

ABcTpanis:

3asBa Kingston npo o6MexkeHy rapaHTito gna ABcTpanii.
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