3asaBneHune Kingston 06 orpaHn4YeHHOM rapaHTum

Hu>xe npmueeaeHa nonHaa nHGopMaLnsa OTHOCUTENBbHO rapaHTUNHbBIX 06A3aTeENbCTB
Kingston. Bbl Mo>keTe 6bICTPO NepenTmn K HY>KHOMY pasgeny, BbilbpaB Heo6xoaMMyro TEMY U3
crnmcka HUXe:

e CpokpgencTBUA rapaHTUm

e becnnatHaa TexHM4YecKkasa nogaep kka

o [Mpouepnypbl U ob6a3aTenbHble YC/I0OBUA Nogaun rapaHTUAHON NpeTeH3Uumn

e OlrOBOPKW Ob OTKA3E OT OTBETCTBEHHOCTU

KoMnaHua Kingston rapaHTUpyeT UICXOAHOMY KOHEYHOMY MO/Ib30BaTENHO, YTO NPOAYKTbI
KOMMNaHWUM He UMEeKT MaTepuasbHbIX U MPOU3BOACTBEHHbIX A4e(PEKTOB, HA YC/IOBUAX,
N3MT0>KEHHbIX B HACTOALLLEM AOKYMEHTE. B COOTBETCTBMI C YCNOBUAMM U OFPAHUYEHNAMMU,
N3M0XKEHHbIMW HUXKe, KoMnaHus Kingston, no cBoeMy yCMOTpPeHMI0, MPON3BOAUT PEMOHT
nnu 3aMeHy Nto60oro KOMNOHEHTa CBOMX NPOAYKTOB, Oka3aBLleroca AedeKTHbIM Mo
NpUYNHE HeHaanexxallero KauecTsa U3roToBNEHMSA NN UCMO/b3YEMbIX MaTepuarnos.
OTpPEMOHTUPOBAHHbIE KOMMOHEHTbI UM NPOAYKTbl Ha 3aMeHy AeEeKTHbIX
npepocTasnatoTcsa koMnaHuen Kingston Ha ocHoBaHMKM 06MeHa Ha HOBbIE U/TM MOBTOPHO
cepTMdmMUMpoBaHHbIe NPoayKTbl. Bce MoBTOpHO cepTUdMLUMpPOBaHHbIE MPOAYKTbl MPOX0oaAAT
TecTMpoBaHWe Ha NpeaMeT obecneyeHms Nx GyHKLMOHaNbHOro COOTBETCTBUA HOBbIM
npoayktam. Ecnu komnaHua Kingston He 6yaeT MMeTb BO3MOXXHOCTW OTPEMOHTMPOBATb
WU 3aMeHNTb NPOAYKT, OHa BO3MECTUT UM NPELOCTaBUT 3a4eT Ha CyMMY TeKyLLe
CTOMMOCTMW NpoayKTa Mo LeHe, CYLLLECTBYHOLLIEN Ha MOMEHT Nogaun rapaHTUIHOM
NpeTeH3umn, N Mo LeHe NOoKymnKn (B 3aBUCUMOCTW OT TOro, YTO MeHbLLE). Heobxoamnmo
npenocTaBmTb AOKYMEHT NOATBEPXKAEHMS NOKYMKW, coaep KaLlmni ncxogHble naTy ¥ MECTO
NoKynKu, a TakxXKe onmcaHme U CTOMMOCTb NpoaykKTa.

HacTosuwlaa orpaHnyeHHas rapaHTUs He pacnpocTpaHAaeTca Ha Ntobble MOBPEXAeHUs
npoaykTa, npounsoLleline B pe3ynbraTe (a) HENpPaBUbHOM YCTaHOBKM, HECUACTHOIO
cny4as, HenpaBWbHOro yrnotpebneHms, HenpaBUIbHOTO MCNOMb30BaHUA, CTUXUIMHOIO
6encTBMA, HEAOCTAaTOUYHOM UK YPE3MEPHOW Noaaum aNeKTPoONUTaHNA, aHOMasbHbIX
MexaHUYEeCKNX YCNOBUM UMM YCNOBUIA OKPY>KatoLLLen cpeapl; (b) kKocMeTnueckoro yulepba,
BK/1HOYast, MOMUMO NpOoYero, LapanmHbl, BMATUHbI U TPELLMHbI HA CEHCOPHbIX 3KpaHax uUimn
kopnycax; unu (c) nto6oro HecaHKLMOHMPOBAHHOIO AEMOHTaXka, PEMOHTa UMK
Moandukaummn. HactoaAllaa orpaHMyeHHasa rapaHTMa HENMPUMEHWMA B ClIeAyHOLLINX
cnyvasx: (i) NpoAyKT He UCNOo/b30BanNca B COOTBETCTBMM C COMNPOBOXKAALWNMU
MHCTPYKUMAMK, UK (ii) npoayKT HE UCNOMb30BaNCA No ero LeseBoMy npegHasHavyeHuo.
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HacTosllas orpaHMYeHHasa rapaHTua Takxke He pacnpocTpaHseTca Ha Mtobyto npoayKuuto,
Ha KOTOPOW UCXOAHasA naeHTUPUKaUNOHHAA MHGopMaLMa Bblla U3MEeHeHa, YHUUTOXEHA
WNV yaanexa, onsa KOTopor 661K HapyLeHbl NpaBuia Norpy3Kn-pasrpy3kn Mnm yrnakosku,
KoTopas 6blna npoaaHa kak 6biBLIAs B ynoTpebieHnn nnv noBTOPHO NpoaaHa B
HapyLLleHne aKcnopTHbIX Npaeun CLUA v apyrmx akCnopTHbIX NpaBun.

MHbopmaumio o coBMecTMMOCTM HakonuTenel IronKey” MoXXHO HaTK B cneumdukaumax
npoaykuuu, onybnmkosaHHbIX Ha Be6-canTe www.kingston.com. KomnaHua Kingston He

npeaocTaBnAeT HUKaKUX rapaHTU TOro, YTo nporpaMMHoe obecnedveHune lronKey” byaet
COBMECTUMO ¢ 6yayLLMMU UBMEHEHUAMU UMM OOHOBNEHUAMM annapaTtHoro obecneyeHun
NN onepaumoHHOM CUCTEMBI.

HacTosauwasa orpaHn4eHHas rapaHTUa pacnpocTpaHAeTCA TO/IbKO Ha PEMOHT, 3aMeHy,
BO3BpAaT yNJla4eHHbIX LEHEXKHbIX CPeACTB UM CKUAKY ANna AedeKTHOM NpoayKLnum
Kingston, kak yka3aHo Bbille. KomnaHuma Kingston He HeceT HMKaKOW OTBETCTBEHHOCTW 3a U
He pacnpocTpaHAeT rapaHTuto Ha 6o yuepb nnm yboiTku Nto6oro poga, BO3HMKaroLLmMe
BCNeACTBME YTEPU, MOBPEXAEHNA NN MOPYUN COAEPXKMMOTO UM AaHHbIX, TMB0o pacxoabl,
CBA3aHHblE C oNnpeaeneHMeM NCTOUYHNKA CUCTEMHbIX NpobneM nnm yaaneHuemM,
obcny>xmBaHMEM UNM yCTaHOBKOM NpoaykToB KomnaHum Kingston. 3ta rapaHTus He
OxBaTbiBaeT NporpaMMHoe obecneveHne CTOPOHHUX NpoOU3BOANTENEN, NOAKIOYaeEMOe
obopynoBaHmMe Unu xpaHawmecsa Ha yCTponcTBe AaHHble. [1oaToMy koMmnaHua Kingston He
HeceT OTBETCTBEHHOCTU 3a Ntobble paKkTUUECKNE NNN KOCBEHHbIE YObITKM MK yLLepb,
KOTOpPble MOXXHO OTHECTW Ha CHET CTOPOHHEro nporpaMMHoro obecneveHus,
noaknroyaemMmoro obopyngoBaHMA UM XPaHALLMXCA AaHHbIX. B cnyyae npeTeH3nm
€4AVHCTBEHHbIM U MakCcUMasnbHbIM 06A3aTeNbCTBOM KOMNaHuu Kingston ABnaeTcAa peMoHT,
3aMeHa obopynoBaHua UM BoO3BpaT cpeacTs No co6CTBEHHOMY YCMOTPEHMIO KOMMNaHU
Kingston.

Cpok gencrTeumsa rapaHTm
lNoXXn3HeHHaa rapaHTUA Ha NPOAYKL MO **

OTa rapaHTMsA oxBaTbIBAET crieAytoLlmne NnpoaykTbl KoMnaHum Kingston B Te4eHue Bcero
cpoka ux akcnayaTauum.

Moaynu namMaTn, BKAKYas:
e ValueRAM®
e HyperX’

e Kingston FURY®


https://www.kingston.com/

e Server Premier

e Peannsyemble B pO3HULY MOAYN NaMATU

¢ [lamaTtb Kingston gnsa KOHKPETHbIX CUCTEM
KapTbl pnew-namaTtu, BkaroYas:

e Secure Digital

Secure Digital HC u XC, kpome namMaTtu Industrial Temp 1 EnduranceCompactFlash

CompactFlashSmartMedia

MultiMediaCard

Apantepbl dnew-naMaTn

**Cpok cny>kbbl NpoayKTa onpeaenserca kak HopManbHoe NPOrHO3npyeMoe BpeMs
NCNONb30BaHUA NPOAYKTOB B oTpac/iv. OAHaKO YC/I0BUA MOXXN3HEHHOM rapaHTUmM MOryT
3aBuCeTb OT onpeaeneHnin, ycTaHOBNEHHbIX B pa3Hbix cTpaHax. [1na Poccum noxkmnsaHeHHasn
rapaHTuA onpeaenaeTcs kak nepuon cpokoM aecatb (10) NeT, HauMHas ¢ gaTbl MOKYNKM
NCXOAHbIM KOHEYHbIM NO/Ib30BaTENEM.

MaTnneTtHan rapaHTunAa:

FapaHTvm CPOKOM Ha NnATb /1IeT C MOMEHTAa nepBOHaqaanoM MOKYMNKN KOHEYHbIM
nosib3oBaTes1IeM pacrnpocTpaHAETCA Ha cneayrLlyro npoaykunto Kingston, €C/in NHOE HE
YKa3aHO HWM>Ke:

e USB-Hakonutenu DataTraveler® (kpome DataTraveler 2000)

e Hakonurtenu lronKey” (kpome IKVP8OES, IKKP200, IKKP200C, IKD500SM)
o KapTtbl namaTt microSD Industrial Temp (SDCIT).

e Mopgynu Design-In DRAM (“CBD”)

Mogaynun Design-In DRAM ot Kingston MMetroT rapaHTUIO CPOKOM Ha NATb (5) et ¢ gaTbl
NOKYNKM OPUTrMHanbHbIM Nonb3oBaTteneM Mmoaynen Design-In.

Mopynu Design-In DRAM ot Kingston n3rotosneHbl ¢ y4ueToM crieymndurkaumim KneHTa,
KOMMEPYECKMX MOyrnpoBOAHNKOBbIX KOMMOHEHTOB AN1A onpeaesieHHbIX TEMNepPaTypPHbIX
3HAUYEHUNM N He NpeaHa3HaYeHbl 418 UCNOMb30BaHUA Ha KOPMOpaTUBHbBIX/CEPBEPHbIX
nnatpopmax n B cpenax, rae NnpeBbiLLAarOTCA AONMYCTUMblIE TEMMEPATYPHbIE 3HAUYEHUA.



Mcnonb3oBaHue Mo,u,yne|7| B TaKNX YC/TOBUAX HE NMOKpPbIBaeTCA FapaHTVIeVI Ha npoayKT.

Kpome Toro, komnaHuma Kingston npegocTtaBnsaeTt rapaHTUnHoOe 06Cy>KMBaHUe TONbKO
nepBOHa4vanibHOMY NO/Ib30BATENHO, KOTOPbIN MHTEFPUPYET B CBOE YCTPOMCTBO MOAY/N
Design-In DRAM ot Kingston. Bce nocnegyrowine npegocrtasnaeMble KOHEYHbIM
nonb3oBaTeNnAM ycnyru u nogaep kka noTpebytoT 3anpoca v y4acTmsa CO CTOPOHbI
opurnMHanbHoro nonb3oatena mogynen Design-In.

YcnoBHasA nATuneTHAA rapaHTua Ha SSD:

[aHHaA rapaHTMA pacnpocTpaHAeTca Ha cneayroLlyro npoaykumio komnaHmm Kingston, B
3aBMCMMOCTM OT TOT0, Kakoe cobbiTne HacTynuT paHbLue: (i) Natb (5) NeT ¢ AaTbl NOKYNKK
MCXo4HbIM KOHEYHbIM Moib3oBaTesnieM; (ii) korga ncnonb3oBaHme SSD SATA, naMepeHHoro
no peannsoBaHHoMy aTpnbyty 231 SMART koMnaHuu Kingston, noMeu4eHHOMy Kak
«MHpuKkaTtop naHoca SSD», gocTuraet HOpManM30BaAHHOIO 3HaYEHMA, PaBHOIO eANHUNLLE
(1), kak ykazaHo B SSD Manager («KSM») komnaHum Kingston; nnw (iii) korga
ncnonb3osaHne SSM NVME, kak ykazaHo no peannsoBaHHoMy aTpnbyty Health komnanunm
Kingston, «[MpouweHT ncnonb3oBaHuA», 4OCTUraeT UM NPEBbILLAET HOPManNM3oBaHHOE
3HaueHwue B ¢T0 (100), kak ykazaHo B KSM.

KSM ykasbiBaeTcA B TEXHNYECKOM ONMUCaHNUN KOHKPETHbIX MPOAYKTOB M JOCTYrMeH Ha Beb-
cante koMnaHuu Kingston no agpecy kingston.com/SSDmanager. [lna SSD-Hakonutenen
SATA: HOBbIM HENCMONb3YEMbIV NPOAYKT ByAeT UMeTb 3HAaUEHWe NHAMKATOpa U3HOCa,
paBHoe cTa (100), Toraa Kak NpoaykT, 419 KOTOPOro A40OCTUIHYT rapaHTUNHbLIA Npeaen,
6yneT MMeTb 3Ha4YeHne nHamKaTtopa n3Hoca, pasHoe ogHomy (1). Ana SSD-HakonuTtenen
NVMe: HOoBbIN HEMCTONB3YEMDbIV NPOAYKT ByaeT MMeTb 3HaueHue «MpoueHT
Mcnosb3oBaHUA», paBHoe Hynto (0), Torga Kak NPoAyKT, KOTOPbIN OCTUT rapaHTUUHOIO
npegena, 6yaet uMeTb 3HaueHue «[poueHT ucnonb3oBaHuA», paBHoe cTa (100) unu
6onbLue.

HdopMauma o rapaHTMm 4n1a KOHKPETHOro NpoaykTa npnueoamtca B Tabnuvue ¢
MHpopMaumen o rapaHTum Ha SSD Huxe:

Tabnuua c nHPopmaumen 06 ycnoeHom 5-netHen rapaHTum (SSD-Hakonutenn SATA)
JlnHenka HakonuTeneun Homep no kaTanory

DC600M SEDC600Mxxx
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DC500

DC400

DC450R

DC600ME

KC400

KC600

M.2 SATA G2

UVv500

Ta6nuua c nHpopmaumen o 5-netHen rapaHTum (SSD-Hakonutenn NVME)

JlnHenka HakonuTeneun
A1000
DC1000B
DCP1000*
KC1000
KC2000
DC1000M
DC1500M
DC3000ME
DC2000B
NV3
KC2500
A2000
KC3000

Kingston Fury Renegade

SEDC500xxx

SEDC400S37xxx

SEDC450Rxxx

SEDC600MExxx

SKC400S37xxx

SKC600xxx

SM2280S3G2xxx

SUV500xxx

Homep no katanory

SA1000M8xxx

SEDC1000BM8xxx

SEDC1000Hxxx*

SKC1000xxx

SKC2000xxx

SEDC1000Mxxx

SEDC1500Mxxx

SEDC3000MExxx

SEDC2000BM8xxx

SNV3Sxxx

SKC2500xxx

SA2000M8xxx

SKC3000xxxx

SFYRxxxx



Kingston FURY Renegade G5 SFYR2xxx
Kingston Renegade G5 SRNG2xxx

Ta6bnuua c nHpopmMaumen o 5-neTtHen rapaHTuUm (BHeLWLHMe nnopraTtuBHblie SSD)

JInHelka HakonuTenemn Homep no kaTanory
XS2000 SXS2000xxxx
XS1000 SXS1000xxx
XS1000R SXS1000Rxxx

* ECNN MIHTEHCMBHOCTb MCMNOMb30BaHUA OAHOI0 UM HECKOMbKMX U3 YeTblipex (4)
otaenbHbix SSD-HakonuTtenen M.2, coctasnatowmx DCP1000, noka>keT HopManmMsoBaHHOE
3HaueHue «[lpoueHT ncnonb3oBaHusa», bonbLuee nam pasHoe cta (100), npoaykT 6onbLUe
He ByaeT 3aluuLLEH rapaHTUEN.

TpexneTHAA rapaHTUA:

[laHHas rapaHTUA CPOKOM Ha TP roa c MOMeHTa NepBoHaYanbHOM NOKYMNKM KOHEUHbIM
nonb3oBaTesieM pacnpocTpaHaAeTcAa Ha cneaytoLLyto npoaykuuto Kingston:

e BHelHM TBepAOTENbHBIN HakonuTenb lronKey” Vault Privacy 80 (IKVP8OES),
Keypad 200 (IKKP200), Keypad 200C (IKKP200C)

e KapTtbl namatn microSD High Endurance (SDCE)
e KapTtbel namatu Industrial (SDCIT2, SDIT)

e DataTraveler’ microDuo3 G2 (DTDUOS3G2) n HekoTopble TBepAoTe/bHble
HaKoMuUTenun, NepevncneHHble B cneaytoLlen tabnumue:

Tabnnua c uHpopMaLMen o TpexneTHen rapaHTum (TBepaoTesnbHbie HakonuTenu SATA)
HyperX Savage SHSS37Axxx
YcnoBHasa TpexneTHaa rapaHTua Ha SSD-Hakonutenu:

[aHHana rapaHTnAa pacnpocTpaHaeTca Ha CeayoLLyro npoaykumio koMmnaHum Kingston, B
3aBMCUMMOCTW OT TOr0, Kakoe cobbiTMe HacTynuUT paHbLUe: (i) TpW roga ¢ aaTbl NOKYMKK
MCXOAHbIM KOHEYHbIM Nonb3oBaTteneM; (ii) korga ncnonb3oBaHne SSD-Hakonutena SATA,
M3MepPEHHOro no peannsopaHHoMy atpmbyTty 231 SMART komnaHum Kingston,
nomeyveHHoMy Kak «MHankaTop naHoca SSD», oocTrUraet HOPMarAM30BaAHHOIO 3HAYEHMA,
pasHoro egmnHuue (1), kak ykaszaHo B SSD Manager («KSM») komnaHum Kingston; nnwm (iii)



Korga ucnonb3oeaHue SSM-Hakonutena NVME, kak ykazaHo No peanmM3oBaHHOMY
aTpnbyty Health komnaHum Kingston, «[MpoueHT ncnonb3oBaHusa», 4OCTUTaeT Uun
npeBbiLLAeT HopManunaoBaHHoe 3Ha4veHue B ¢To (100), kak ykazaHo B KSM.

KSM ykasbiBaeTca B TEXHNYECKOM ONMMCaHMN KOHKPETHOIro NpoayKTa 1 gOCTyrneH Ha Beb-
cante koMnaHuu Kingston no agpecy kingston.com/SSDmanager. lna SSD-Hakonutenen
SATA: HOBbIV HEMCMONL30BAaHHbLIN NPOAYKT MMeeT 3HaUYeHMe NHANKaTopa U3Hoca, paBHoe
cTa (100), a npoAayKT, AOCTUTLLMI rapaHTUNHOIO Npeaena, UMeeT 3Ha4YeHne nHamKkaTopa
M3Hoca, paBHoe egunHuue (1). Ana SSD-Hakonntenen NVMe: HOBbIM HENCMOMb30BaHHbIN
npoaykT 6yaet nMeTb 3HaueHue «[1poueHT ncnonb3oBaHUA», paBHoe Hynto (0), Npy 3ToM
NPOAYKT, KOTOPbIA AOCTUTHET rapaHTUMHOIO npeaena, byaet uMeTb 3Ha4veHue «[poueHT
ncnonb3oBaHUA», 6onbluee nnm pasHoe cta (100).

HdopMauma o rapaHTMK 4n1Aa KOHKPETHOro NpoaykKTa npnesoamtca B Tabnuvue ¢
nHpopMaumen o rapaHTum Ha SSD HuXKe:

Ta6bnnua c uHpopmMmaumen 06 ycnoBHoum TpexneTHen rapaHTum (SSD-HakonuTenn SATA)

JlnHelka HakonuTenen Homep no katanory
A400 SA400S37xxx

Q500 SQ500S37xxx
uv400 SUV400S37xxx
HyperX Savage EXO SHSX100xxx

Tabnnua c uHpopmMmaumen 06 ycnoBHOM TpexsieTHEN rapaHTUM (TBepAoTeNbHble
Hakonutenun NVMe)

NV1 SNVSxxx
NV2 SNV2Sxxx
LByxneTHAA rapaHTmA:

[aHHaA rapaHTUA CPOKOM Ha ABa roga c AaTbl NOKYMNKW NepBoHavanibHbIM KOHEYHbIM
nonb3oBaTteniem (MokynaTesneM) pacnpocTpaHAeTca Ha cneaytoLLyto npoaykuuio Kingston,
€C/IN MHOE He YKa3aHO HUXKe:

e IronKey" D500SM

e DataTraveler’ Bolt Duo
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e MobileLite’ Wireless - Gen 3

e MobileLite’ Wireless - Gen 2

e VYcTporcTeo uteHMs MobilelLite® Reader

e YCTPOWCTBO UTEHMA KapT NnaMATn microSD

e Nucleum

e Workflow Station n yctponcTsa UteHmna kapt namMatn Workflow Reader

e [lpoaykuwa, nognagatoulas nod nporpaMMy n3rotoesieHmna Ha 3akaa Kingston. [na
npoaykuum B paMkax nporpammel Kingston narotoeneHma Ha 3akas Bo3Bpar
OEHEeXHbIX CpeacTB UK 3a4eT Ha CYMMY CTOMMOCTM BO3MO>KEH TO/IbKO B TeYeHne
OBYXNETHEro rapaHTUMHOro cpoka. B HekoTopbix criyyaax Kingston moxeT B
KayecTBe BapmaHTa BblbpaTb 3aMeHy HeMCNpPaBHOM NPOAYKLNN, BbIMYLLEHHOM NO
nporpamme Kingston n3rotoeneHmnaA Ha 3akas, Ha GyHKLUMOHaNbHO aHanornYHyr
NpoAyKLMIO.

e  OpurmnHanbeHbIM NONYNPOBOAHUKOBLIN MOAYNb («KSF»)

e Ha opurrHanbHbie NoNynpoBOAHUKOBbIE MOAYNM PaCMpPOCTPaHAETCA rapaHTUaA Ha 2
(oBa) roga c gatbl NpMobpeTeHnsa opuruHabHbIM 3aka3umkoM KSF.

lapaHTVs Ha OOMH roa;:

[aHHana rapaHTMa CPOKOM Ha OAMH rof, C MOMEeHTa NepBoHaYanbHOM NOKYMKWU KOHEUYHbIM
nonb3oBaTenieM pacrnpocTpaHsaeTca Ha cneaytoLlyto npoaykuuto Kingston:

e MobileLite® Wireless - Gen 1
e Komnnekt akceccyapos DataTraveler®
e YcTpOWCTBO UTEHMA KapT naMatn SD/MMC

B cnyuae, ecnm npon3BoAcTBO U3Aenna npekpaLleHo, koMnaHua Kingston no ceoemy
YCMOTPEHUIO MO0 OTPEMOHTUPYET U3aenne, NM6o 3aMeHUT ero Ha CONocTaBMMoe
nspenve, nM6o BO3MECTUT CTOMMOCTb, BbiI6paB HaMMEHbLLIEE U3 LIEHbI MOKYMKN N TEKYLLIEN
CTOMMOCTU N3aenuA.

Ha oTpeMOoHTUpOBaHHbIE UK 3aMEHEHHbIE N3AENNA 3Ta OrpaHNUYeHHas rapaHTua éyaet
npoaonyKaTb pacrnpocTpaHATLCA B TEUEHME OCTaBLUEroca rapaHTMMHOIo cpoka
nepBoHayanbHown rapaHTum unm 90 (aeBAHOCTa) AHEN, CMOTPA MO TOMY, YTO ABMAETCA
6onee oNnUTENbHLIM NEPUOAOM.



OTa orpaHu4YeHHan rapaHTMa pacnpocTpaHAeTca TONIbKO Ha MCXOAHOIro KOHEUHOro
nonb3oBaTens v peryimpyeTtcsa ycnoBuaMm n TpeboBaHnAMN, ONUCaHHbIMU 34eCb. OTa
orpaHuMYeHHas rapaHTuUs He MoXkeT 6bITb NepeaaHa. MNpoaykTbl, NpMobpeTeHHbIE KaK YacTb
KOMMeKTa, A0/>KHbI 6bITb BO3BPALLLEHbI BMECTE C MOJTHbIM KOMMNEKTOM Ana o6ecneueHns
npaB Mo YC/IOBMUAM rapaHTUn.

becnnaTHaAa TexHM4eckas noanep>xkKa

Ecnu Bbl ucnbiTbiBaeTe Npo61eMbl Npn yCTaHOBKE UV MCNOMNb30BaHUMN NPOAYKLINN
Kingston, To Mo>XxeTe CBA3aTbCA C OTAENOM TEXHMUYECKOM nogaep>xku Kingston nepes
nepenadven Ballen CUCTEMbI Ha TEXHUUYECKoe obcny>kKuBaHue.

UTto6bl NONyunTb Noanep>Kky no MIHTepHety, nocetnte Beb6-cant kingston.com/support.

Kingston Taioke npegoctaBnaeTt 6ecnnaTHyO TEXHUYECKYHO NOAAEPXKKY HA aHTTMNCKOM
A3blKe MNoKynaTenam CBOen NpoaykLuum Bo BCEM MUpPE.

CLLUA n Kanapa:

CssazaTbcsa co cny>kbon TexHnuyeckom nogaep>kku komnaHmm Kingston 8 CLLUA n KaHage
MO>XHO HanpAMyto, No3BOHUB No 6ecnnaTtHoMy HoMepy TenedoHa: +1 (800) 435-0640.

NatnHckasa AMepuka:

[Ona nonyyeHuna TexHnueckom nogaep>kkm Kingston B JTaTuHckon AMepuke nocetute Beb-
canTt kingston.com/support.

Espona, bnv>xkHun Boctok n Adppuka:

[nsa nonyyeHunsa TexHnyeckom nogaep>kkm Kingston B EBpone, Ha bnanxxHem Boctoke n B
Adpuke (3a NCKNOUYEHNEM CTPaH, NEePEeYNCNEHHbIX OTAENBHO) NoceTuTe Beb-
canTt kingston.com/support

A3unsa:

LOna nonyyeHmna tTexHnyeckom noaaep>kkm B A3mm noceTtute Beb-
cant: kingston.com/support

YKpauHa:

O6paTtutechb B cny>xby TexHn4veckom nogaep>xkun Kingston s
YKkpaunHe: ua_support@kingston.com

CtpaHbl LleHTpanbHoM A3nn n KaBkasa, MongoBa:
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O6paTuTtechb B cny>xby TexHnueckon nogaep>kkm Kingston gna ctpaH
CHT: cis_support@kingston.com

«[Mpoueaypbl n 06A3aTeNbHbIE YCTOBMA NOAaYN rapaHTUNHOW NMPEeTEH3NN»

Y1066l BOCNOB30BATLCA rapaHTUNHbBIM 0O6CNY>KMBaHMEM, Bbl MOXXETE OCYLLLECTBUTD
BO3BpAaT HeEMCNpaBHOW NPOAYKLIUKM MO MecTy ee npnobpeteHnsa nnbo BepHyTb
aBTOPM30BaHHOMY aunepy nnu gnuctpmbbrotopy Kingston, y KoToporo Bbl npuobpenu
npoaykuuto Kingston. MNMepepn Bo3epalleHmeM npoaykta obecneybTe BbINOHEHWE YCNOBUM
ero Bo3ppara. Kak npasuno, K BO3BpaLlaeMbiM NpoayKTaM Heobxo4MMOo NPUIOXKNTb
NAOeHTUPUKALMOHHYIO MHPOPMaLMIO, BKNOYas HOMEP MOAENN N CEPUNHBIN HOMep (ecnmn
NpUMeHNMo) ¢ Noapo6HbIM onnucaHmneM NpobeMbl, C KOTOPOW Bbl CTO/IKHY/TUCb B X04€
akcnnayataummn. Bel 4OMKHBI NpeaoCcTaBUTb AOKYMEHT NOATBEPXKAEHMA NOKYNKU. Bece
BO3BpaLlaeMble geTanum U NpoaykTbl B Caiydae 3aMeHbl UM BO3BpaTa CpeacTB CTaHOBATCA
npwv nonyyeHnm cobcTBeHHOCTbO KoMnaHmu Kingston. KomnaHumsa Kingston Bo3bMeT Ha
ceba pacxogbl N0 A40CTaBKE BaM OTPEMOHTUPOBAHHbBIX UM 3aMEHEHHbIX MPOAYKTOB.
HackonbKo 370 pa3peLleHo AeNCTBYOLMM 3aKOHO4aTe/IbCTBOM, rapaHTmA He
pacnpocTpaHAeTcA Ha U3aenus, He UMNOPTUPYEMbIE N HE NPOAaBaeMble Yepes
aBTOPU30BaHHbIX ANNepoB unn guctpuborotopos Kingston. 31o TpebyeTtca ana
ob6ecneyeHuna ceptmodmnkaumm kavyectea. CBAXMTECH C AUMEPOM, Y KOTOPOrO Bbl
npnobpenn Takme NpPoayKTbl, YTOObI MOMYUNTb AOCTYMHYO rapaHTULo.

CoeanHeHHble LLTaThb!:

B CoepauHeHHbIx LLITaTax Bbl MOXKETE NOMNYYUTb FrapaHTUnHOE 06CNy>KMBaHME HaNpPAMYHo B
CEpPBUCHOM LieHTpe KoMnaHuu Kingston nocne nony4vyeHma HoMepa paspeLleHns Ha
Bo3BpaTt MaTtepuanos («KRMA») oT komnaHuu Kingston. Homep rapaHTnimnHoro Bo3spara
MO>XHO MoNy4nTb, NoceTns Beb6-canT kingston.com/support niam Nno3BoHUB B CNyX6y
noanepxku knnentos Kingston no tenedoHy +1 (714) 438-1810 nnn +1 (800) 337-3719.
UT06bI BLIMONHUTE FapaHTUNHbBIN BO3BpaT Moaynen namatn ValueRAM, noxxanyncra,
obpaTtunTechb B cry>kby TeEXHMYECKOM noaaep>xkun no tenedpoHy +1 (800) 435-0640, 4TobbI
NoONy4YnUTb HOMEpP rapaHTUMHOIo BO3BpAaTa U COOTBETCTBYHOLLME NHCTPYKLMN.

Monyune HoMep rapaHTuimmHoro so3eparta (RMA) ot komnaHum Kingston, Bbl 06A3aHbI B
TeueHue 30 (TpupuaTn) gHEN oTNPaBUTb NPOAYKLUIO B CNY>KOY Noaaep>KKN KTMEHTOB
Kingston Technology Company, Inc. no agpecy 17665-A Newhope Street, Fountain Valley,
CA 92708 U.S.A. Bbl HeceTe 0TBETCTBEHHOCTb 3a pacxobl NO CTpaxoBaHUIO U
TpPaHCNOPTUPOBKE BO3BpaLlaeMon npoaykummn. Bo nsbexxaHmne noBpexxgeHnin npu
TPaHCNOPTUPOBKE, OTNPaBAAEMbIE B CEPBUCHbBIN LLEHTP NPOAYKTbl A0/KHbI ObITb
Hagnexawmm obpa3oM ynakoBaHbl. Ha ynakoBke Ao/mkeH 6biTb YeTKo ykazaH HoMep RMA,
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nony4yeHHbIr oT koMnaHum Kingston. Ecnu Bbl He ykaxkeTe HoMep RMA, nocbinka 6yget
BO3BpaLleHa BaM HepacrnakoBaHHOMN.

EBpona, bnnxxHum BocTok n Adppuka:

B EBpone, Ha bnnxxHeM BocToke 1 B Abpuke, ecnivt Bbl HE CMOXETE NONYUNTb rapaHTUNHOE
ob6cny>xmeaHue No MecTy NepBoHaYanibHOM MOKYMKM MM aBTOPU30BAHHOMY AWUEPY U
anctpubbrotopy koMnaHum Kingston, y KoToporo Bbl npno6penn NpoaykT, Bbl UMeeTe
npaBo Ha rapaHTUINHOe 06cNy>KMBaHNE HENOCPEACTBEHHO B CEPBUCHOM LIEHTPE
KoMnaHuu Kingston, cHauana nony4me oT komnaHum Kingston HoMep rapaHTUHOro
Bo3Bparta (RMA). Homep RMA Mo>kHO nonyuntb Ha canTte kingston.com/support. MNpu

HEKOTOPbIX 06CTOATENBCTBAX Mbl UMEEM npaso I'IOTpe6OBaTb noatTeep>XXaAeHMA NOKynkKu.

MNocne nonyveHmna HoMmepa RMA oT koMmnaHuu Kingston Bbl A0/KHbI B TedeHMe 30
(TpuaouaTn) gHen oTnpaBnTb Npoaykumnto B koMnaHuto Kingston Technology Europe Co LLP
no agpecy Kingston Court, Brooklands Close, Sunbury on Thames, Middlesex, TW16 7EP,
U.K. Bbl HECéTe OTBETCTBEHHOCTb 3a pacxobl MO CTPaxoBaHMIO N TPAHCMOPTUPOBKE
BO3BpaLLaeMon npoaykumm. MpoayKrbl 40MKHbI O6bITb HageXXalmm o6pa3oM ynakoBaHbl
BO n36exkaHmne NoBpeXXAeHMNA BO BpeMA TPaHCNOPTUPOBKN. Ha ynakoBke J0/mkeH 6biTb
yeTko ykaszaH HoMep RMA, nony4veHHbIn oT KoMnaHuu Kingston. Ecnu Bbl He yKaxkeTe
HoMep RMA, nocbinika 6yaeTt Bo3BpalleHa BaM HepacnakoBaHHOMN.

A3nsa:

Ecnu Bbl HaxoauTtechb B A3uum, BbibepunTte permoH, Kotopbln Hanbosee TOUHO
COOTBETCTBYET BaLleMy reorpapmyeckoMy MECTOMONOXKEHULO.

Ha TanBaHe Bbl MOXXeTe NONy4YnTb rapaHTUHoOe o6cny>xmBaHue (a) No MecTy
nepBoHa4anbHOWM NOKYMNkKM, (6) B aBTOPU30BaHHOM CEPBUCHOM LeHTPE, yKa3aHHOM Ha
cante kingston.com/support/taiwan-service-centers, nau (8) HenocpeacTBEHHO B
cepBucHOM LeHTpe Kingston nocne nonyyeHnsa HoMepa paspeLleHna Ha Bo3Bpar
MaTepunanos (RMA) ot komnaHunm Kingston. Homep RMA MOXHO nony4unTb Ha

caunte kingston.com/support/tw-rma-apply. [1pn HeKOTOpPbIX 06CTOATENBCTBAX Mbl UMEEM

npaBo noTpeboBaTb NOATBEPXKAEHNA MOKYMKM.

Mocne nony4veHmna Homepa RMA ot komnaHum Kingston Bbl 40/KHbI B TedeHne Tpex (3)
AHen oTnpaBuTb NpoaykT no agpecy Kingston Technology Far East Corp., 4F., No. 8, Kedung
3rd Road, Chunan, Miaoli, Taiwan 35053. Bbl HeceTe OTBETCTBEHHOCTb 3a pacxobl No
CTpaxoBaHUIo K gocTaeke Npoaykrta. MNpoaykTbl 40MKHbI 6bITh HagNeXxXalwmm o6 pasom
ynakoBaHbl BO n3be>kaHne NoBpeXXaeHnA BO BpeMA TpaHCNOPTUPOBKM. Ha ynakoBke
[0/MKeH 6bITb YeTKO YkazaH Homep RMA, nony4veHHbI oT KoMnaHum Kingston. Ecnu Bbl He
ykaxkete Homep RMA, nochbinika 6yaet Bo3BpalleHa BaM HepacnakoBaHHOMN.
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B Kntae Bbl MOXKeTE NONYyUMTb rapaHTUMHOE 06CNy>XKMBaHME Yepes3 aBTOPM30BAHHOIO
ANCTpubbIOTOPa NN HENOCPEACTBEHHO B CEPBUCHOM LieHTpe Kingston. Cnncok
CepBUCHbIX LeHTPOB B Kntae MoXXHO HanTK Ha

caunTte kingston.com/support/china/center.

Bo Bcex gpyrmx aamaTckmx cTpaHax ana noayyeHua rapaHTumnHoro obcny>kmeaHma
obpallantecb N0 MeCTy NepBOHaYanbHOM NOKyNku. Ecnu Bbl HE MOXKeTe BEPHYTb NPOAYKT B
MeCTO NepBOHaYanbHOM NOKynku, obpaTtutechb 3a rapaHTUNHbLIM 06CNy>XKMBaHUEM U
noanep>kon B komnaHuio Kingston Ha canTte kingston.com/support for RMA service and
support.

OroBOPKW Ob OTKA3E OT OTBETCTBEHHOCTW

HACKOJIbKO 3TO PA3PELLEHO AENCTBYIOLLMM 3AKOHOM, BbILLEWU3/T0)KEHHOE
ABNAETCA MNOJIHON TAPAHTUEN HA MPOOYKLMIO KINGSTON U 3AMEHAET COBOM
BCE NMPOYUE rAPAHTUU N 3AABJIEHUA B YCTHOW WU MUCbMEHHOW ®OPME.
KPOME TEX TAPAHTUW, KOTOPBIE U3/10)KEHbI BbILLE, KINGSTON HE OAET
HUKAKUX OPYTUX TAPAHTUA HA CBOU NPOAYKTbl U OTK/TIOHAET J1HOBbIE
FTAPAHTUN, KOTOPBIE HE 3AABJIEHbI B AJAHHOM A OKYMEHTE, B TOM YACIJIE, B
PAMKAX OEACTBYIOLLEIO 3AKOHOOATE/IbCTBA, /IIOBbIE TAPAHTUW, KOTOPbIE
MOTI'VYT bbITb MPEAYCMOTPEHbI B HALLMOHAJIbHbIX, TOCYAAPCTBEHHbIX,
NMPOBUHUWMANIbHbIX NJIN MECTHbIX SAKOHAX, BK/TFOYAA JTIOBbIE
NOOPA3YMEBAEMbIE TAPAHTUW HEHAPYLLEHWUA NMPAB UHTENITEKTYA/IbHOW
COBCTBEHHOCTW, NPUTOAHOCTU AN1A NPOAAXU UNUN ANNA UCINMOJIb3OBAHUA B
OCOBbIX LLE/IAX. BCE TAPAHTUW, BbIPAXXEHHbIE B ABHOWU ®OPME U/TN
NMOAPA3YMEBAEMbIE, OTPAHNYUBAKOTCA BbILULEYKA3SAHHbIMY CPOKAMW. B
HEKOTOPbLIX TOCYAAPCTBAX U APYIUX OPUCOUKUUNAX NCKTIOYEHUE
MOAPA3YMEBAEMbIX TAPAHTUIA /I OTPAHUYEHUE CPOKA UX OENCTBUA HE
AONMYCKAETCA, MO3TOMY BbILLEYMOMAHYTbIE OTPAHUYEHNA, BOSMO>XKHO, K
BAM HE OTHOCATCA.

NMPOAYKUMA KINGSTON HE MOXKET UCINMOJIb3OBATbCA B KAYECTBE
OTBETCTBEHHbIX 3J/IEMEHTOB B CUCTEMAX )KNSHEOBECINEYEHUA, A TAKXKE B TEX
CJ/TYYAAX, KOIAA OTKA3 U1 CBOM NPOAYKLUUU MOXXET MPUBECTU K
HECYACTHOMY C/TYYAIO UJTU NETAIbHOMY UCXO/YV. KINGSTON HE HECET
OTBETCTBEHHOCTW 3A YblO-JINBO CMEPTb, A TAK)KE 3A BPEA, /11 YLLIEPB,
NMPUYMHEHHBIA TIOAAM UNN UMYLLECTBY, HACTYNUBLUUE B PE3Y/ILTATE
NCrNMoJ1ib3OBAHUA NMPOAYKTOB KINGSTON B KAKOM-/INBO OBOPYAOBAHUN,
BKJ/1lOYAA, B YACTHOCTU, OBOPYAOBAHUME BOEHHOIO UWJ1IW MEOANLUMHCKOIO
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HA3HAYEHWA, CUCTEMbI YIMTPABJIEHNA AOPO>XXHOIo ABU>XEHNA U CUCTEMbI
NMPEAOTBPALLEHUA BEACTBUN.

OBLUU PASMEP OTBETCTBEHHOCTU KINGSTON MO 3TOW U IIOBbIM APYITUM
FTAPAHTUAM, ABHbIM U1 MOAPA3YMEBAEMbIM, OTPAHUYNBAETCA PEMOHTOM,
3AMEHOW NPOAYKLWW U BO3BPATOM AEHEI. PEMOHT, 3AMEHA U1 BO3BPAT
CPEAOCTB ABNAOTCA EAUHCTBEHHBIM U UCK/TIOYUTE/IbHBIM CPEACTBOM
VYPETY/INPOBAHUA B C/ZTYYAE HAPYLUEHWA YCJIOBU TAPAHTUU NN OPYTUX
MPABOBbIX HOPM. HACKOJ/1bKO 3TO PA3PELLEHO AENCTBYIOLLUM 3AKOHOM,
KINGSTON HE HECET OTBETCTBEHHOCTW NEPEA NMOKYIMATEJIEM W11 KOHEYHbBIM
MOJZIb3OBATE/IEM NMPOAYKTOB KINGSTON 3A YBbITKWU, PACXOAbl, MOTEPIO
OAHHbIX, YNYWEHHbIE 0XO0A4bl, YIYLWEHHYIO SKOHOMUIO, YITYLWEHHYIO
Bbiroay v ApYrueE nobO4HbIE U1K KOCBEHHbBIE YBbITKWU, HACTYINMUBLLUUE B
PE3Y/1IbTATE NMOKYIMKW, NCMNMOJIb3OBAHUA NJIMW HEBO3MOXXHOCTHU
MCMNOJIb3OBAHUNA MPOAYKLUUN KINGSTON, OAXKE ECJ/IU KOMIMAHUA KINGSTON
BbINTA MPEAYNPEXXAEHA O BOSMO>XXHOCTU TAKUX YBbITKOB. B HEKOTOPbBIX
rOCYOAPCTBAX U APYITUX OPUCAUNKUNAX UCKNKOYEHWUE W11 OTPAHNYEHUE
NMOBOYHOIO YLLEPBA U1 KOCBEHHbIX YBbITKOB HE IOMNMYCKAETCA, MO3TOMY
BbILLEYMTOMAHYTbIE UCK/TKOMEHWA W11 OTPAHNYEHUA, BOSMOXXKHO, K BAM HE
OTHOCHATCA.

OTA OrPAHUNYEHHAA TAPAHTUNA NMPEAOOCTABJIAET BAM OMNPEAE/IEHHbIE
IOPUAUNYECKUE NMPABA, MOMUMO KOTOPbLIXY BAC MOTVYT bbiTb X APYTUE MNMPABA,
PA3/TNYAKOLLMUECA B SABUCUMOCTU OT TOCYAAPCTBA U IOPUCAUNKLUNN.

B OTHOLWIEHWU TPAXKAAH BEJIMKOBPUTAHUU UJTU CTPAH, AB/TAIOLLLNXCA
YNEHAMU EBPONENCKOIO COIO3A: EC/ZIN 9TA MPOAYKLUUA MPUOBPETEHA
MOTPEBUTEJIEM, A HE B XO.E KOMMEPYECKOW AEATENIbHOCTU, 3TA TAPAHTUA
ABNAETCA AOMNOJ/IHEHMEM K BALLUM 3AKOHHbIM NMPABAM B OTHOLLUEHUIA
OEDEKTHOW NPOAYKLUUN. UHOOPMALUIO MO CBOMM 3AKOHHbIM NMPABAM
MO>XHO NO/TYYUTb B CBOEM MECTHOM LLEHTPE 3ALLUTbI MPAB MOTPEBUTE/IEN.
OTA OrOBOPKA OB OTKA3E OT OTBETCTBEHHOCTWU HE O3HAYAET OTPAHUYEHUE
NN NCKNIOYEHUE OTBETCTBEHHOCTU KINGSTON 3A HECHACTHbIE C/TY4AU UJTU
NETANbHbIN NCXoA, HACTYMNMUBLUUE B PE3Y/IbTATE HEBPE)XXHOCTU NN
HAMEPEHHOI O BBEAEHWA B SABJTY)XXAEHUE.

LaHHan rapaHTuA NnpenocTtaB/iIAETCA KOMMNaHnen:

Kingston Technology Company, Inc.
17600 Newhope Street



Fountain Valley, CA 92708
U.S.A. (CLLA)

BcTtpanBaeMblie KOMANOHEHTbI U KOMNOHEHTbI DRAM

LononHutenbHy MHGOPMAaLMIO 0 rapaHTUM Ha KOHKPETHbIN NPOAYKT CM. B 3aABNEHUSAX O
rapaHTum gna Embedded(kingston.com/company/warranty/embedded),

Mamartb(kingston.com/company/warranty/dram) u
KoMnoHeHTbl SSD-HakonuTenen Industrial
(https://www.kingston.com/en/company/warranty/industrial-ssd)

MoTtpebutenn B ABCTpanuu:

[Onsa nonyyeHnsa uHpopmauuu rno rapaHTum gna ABctpanum cM. 3aaeneHme Kingston o6
OrpaHNYEHHON rapaHTun.

Pepakuyna: 01/2026
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