3asBrieHme ob orpaHM4YeHHOW rapaHTum
Kingston

MonHaga nHgopmaunsa o rapaHTusx kKomnaHum Kingston npusegeHa Huxe. Bbl MoxeTe
ObICTPO NEPENTN K HYXKHOMY pa3feny, BblopaB HEOOXOAMMYIO TEMY U3 CNINCKA HUXKE:

o CpoK 0encTBus rapaHTum

» becnnartHada TexHuyeckaa nogaepxka

o [lpouenypbl 1 TpeboBaHNA B OTHOLLEHNWN 3aABNEHNA rapaHTUNHOW NPEeTEH3NN
« OrOBOPKM OB OTKASE OT OTBETCTBEHHOCTHW

KomnaHusa Kingston rapaHTupyeT MCXOOHOMY KOHEYHOMY NOSIb30BaTerto, YTO NPOAYKThI
KOMMaHU1 He UMET MaTepuarnbHbIX 1 NPON3BOACTBEHHbLIX AedEKTOB, Ha YCIOBUSIX,
N3NOXEHHbIX B HACTOALLEM OOKyMeHTe. B cooTBeTCTBUM C YCNOBUSMU U
OrpaHUYeHUs IMN, U3NOXEHHBbIMU HUXKe, KomnaHus Kingston, o cBoeMy YCMOTPEHWMIO,
NPOU3BOAUT PEMOHT UMK 3aMeHy JI000ro KOMMNOHEHTa CBOMX NPOAYKTOB, OKa3aBLLErocs
AedeKTHbIM MO NPUYNHE HEHaANEeXallero kayecTsa U3roToBEHUS UITU UCMNOSTb3YEeMbIX
mMaTtepuanoB. OTPeMOHTUPOBAHHbIE KOMMNOHEHTbLI UM NPOAYKTbl HA 3aMeHy AeeKTHbIX
npegocTasnaTca komnaHnen Kingston Ha ocHoBaHuMM obmMeHa Ha HOBbIE UK
NOBTOPHO cepTUdMLUMpPOBaHHbIE NPOAYKTLI. Bce NOBTOPHO cepTudunumpoBaHHbIe
NPOAYKTbl MPOXOAAT TECTUPOBaHUE Ha NpeaMeT obecneveHnsa nx yHKUMOHANbLHOMo
COOTBETCTBUSA HOBbIM NpoaykTam. Ecnn komnanusa Kingston He 6yaet nmetb
BO3MOXXHOCTU OTPEMOHTUPOBATbL USTM 3aMEHUTb NPOAYKT, OHA BO3MECTUT UK
nNpefocTaBuUT 3a4eT Ha CyMMY TeKyLlen CTOMMOCTU NpoAyKTa Mo LieHe, CyLLEeCTBYOLLEN
Ha MOMEHT NnoJayv rapaHTUNHOW NPEeTEeH3nn, UK No LeHe NoKyrnku (B 3aBUCMMOCTU OT
TOro, YTO MeHbLle). Heobxoammo npeocTaBnTb AOKYMEHT NOATBEPXKAEHMS NMOKYMKMK,
copepXallmn ncxogHble AaTy U MECTO MOKYMKKU, a Takke onMcaHne n CTOMMOCTb
npogykra.

HacTosiwasn orpaHMyeHHas rapaHTusi He pacnpocTpaHsaeTcs Ha Nobble NoBpeXaeHns
npoaykTa, npousowenlwmne B pesynbTaTe HenpaBuibHON YCTAaHOBKN, HECYACTHOrO
crny4asi, HenpaBWbHOIo ynoTpebneHns, HenpPaBMUIbHOIO UCMNOSTb30BaHUS, CTUXUAHOTO
6eacTBus, He4OCTAaTOMHOW NN Ype3MEPHOM NOAaYMN SMEKTPONUTAHNS, aHOMarbHbIX
MeXaHWYeCKMX YCNOBUN UI YCIOBUIA OKPY>KatoLLEN cpeabl, a Takke noboro
HEeCaHKLMOHNPOBAHHOIO AeMOHTaxa, peMOoHTa unm moaudukaumm. Hacrosiwas
OrpaHUYeHHas rapaHTusi He NPUMEHSIETCA B criegyowwmx cnyydasax: (i) NpoaykT He
NCnonb30Barncs B COOTBETCTBUN C CONPOBOXAAMLLMMU MHCTPYKUMSAMI, unu (ii) npoaykT
He MCnonb30oBarncs No ero LenesoMy npeaHasHauyeHuto.

HacToswas orpaHMyeHHas rapaHTus Takke He pacnpocTpaHaeTcs Ha nobyto
NpoAYyKUMIO, HA KOTOPOM MCXoaHasa naeHTugukaumoHHas nHpopmauna boina
NM3MEHEHAa, YHUYTOXEHA NN yaaneHa, a4ns KotTopon 6binn HapyLeHbl npasuna
NOrpy3Kku-pasrpy3km nnm ynakoBku, Kotopas Obina npogaHa Kak ObiBluas B
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ynotpebneHnn nnm NOBTOPHO NpoAaHa B HapyLleHne aKkcnopTHbIX npasun CLUA u
APYrnXx SKCMOPTHbIX NpaBusl.

HacTtoswasa orpaHn4yeHHasa rapaHTusa pacnpocTpaHaeTcs TONIbKO Ha PEMOHT, 3aMeHY,
BO3BpaT YNiayeHHbIX JEHEXHbIX CPEACTB U CKNAKY Ans AedeKTHOM NpoayKunm
Kingston, kak ykasaHo Bbile. KomnaHus Kingston He HeceT HMKakon OTBETCTBEHHOCTU
3a M He pacnpocTpaHsaeT rapaHT1io Ha nbon yuwepb nnmn yobiTkn ntoboro poaa,
BO3HMKaOLLMe BCrEeACTBME YTEPU, NOBPEXOEHUSA NN NOPYM COAEPKUMOro UIn
AaHHbIX, NMB0 pacxoabl, CBsA3aHHbIE C ONpeaeneHnemM NCTOYHUKA CUCTEMHbIX NpoGnem
UnNu yaaneHnem, obcny>xmBaHnMem nUnm yCTaHOBKOW NPOAYyKTOB kKoMnaHum Kingston. Ota
rapaHTusi He oxBaTbIBaeT NporpammMHoe obecneyeHne CTOPOHHNX NPON3BOAUTENEN,
nogkntovaemoe obopygoBaHNE NN XpaHSLLMECA HA YCTPOUCTBE AaHHble. [oaTomy
komnaHus Kingston He HeceT OTBETCTBEHHOCTM 3a Ntobble hakTUYeckne unm
KOCBEHHbIE YObITKN nnn yLepb, KOTopble MOXXHO OTHECTU Ha CYET CTOPOHHErO
nporpaMmmHoro obecneveHns, NogKI04aeMoro obopyaoBaHUS UM XpaHSLWMXCS
AaHHbIX. B criyyae npeTeH3nn eanHCTBEHHBIM M MakCMaribHbIM 0683aTensCTBOM
komnaHum Kingston siBnseTcst peMoHT, 3aMeHa 06opyaoBaHUSA UM BO3BpaT CpencTB Mo
cobCcTBEHHOMY YCMOTPEHUIO koMmnaHun Kingston.

CpoK Oencrtesus rapaHTum

MoXXM3HEHHas rapaHTUs Ha NPOOYKLNKO: **

OTa rapaHTusa oxBaTbiBaeT criedytoLime npoaykTel koMnaHum Kingston B TeueHne Bcero
Cpoka ee aKcnnyaTauuu:

Mogynu namsaTtu, Bkntovas ValueRAM®, HyperX®, Server Premier, peanuayemble B
PO3HMLY MOAYNN NamMATK, a Takke mogynu namaty Kingston ans KOHKPETHbLIX CUCTEM;
kKapTbl namaTtu (Hanpumep, Secure Digital, Secure Digital HC n XC, CompactFlash,
MultiMediaCard, SmartMedia, 3a uckntoyeHnem kapT microSD Industrial Temp, kapT
High Endurance microSD (SDCE) n Bali microSDHC Class 10 UHS-1) n agantepsl
drew-namaTu.

MaTuneTHas rapaHTuA:

[aHHas rapaHTUsi CPOKOM Ha NATb NIeT C MOMEeHTa NepBOHaYanbHOM NOKYMKN KOHEYHbIM
nonb3oBaTenieM pacnpoCTPaHSETCs Ha crneayroLyto npoaykumio Kingston: Hakonutenu
USB DataTraveler® (3a ucknioyeHnem DataTraveler® Workspace, DataTraveler 2000),
moaynu Design-In Client DRAM («CBD»), Hakonutenu IronKey® USB, Hakonutenu
SSDNow® KC100 (TBepaoTesibHble HakonuTenu) n kapTol namsaty microSD Industrial
Temp.

YcnoBHas NATUNETHANA rapaHTna Ha SSD:



[laHHasa rapaHTus pacnpocTpaHSaeTCsa Ha crnegyoLlyo npoaykumo komnaHum Kingston,
B 3@aBMCMMOCTM OT TOrO, Kakoe cobbITue HacTynuT paHblle: (i) Natb (5) neT ¢ gaTobl
NMOKYMNKN NCXOOHbIM KOHEYHbIM Nofnb3oBartenem; (ii) korga ncnons3osaHne SSD SATA,
N3MepPEHHOro No peanusoBaHHomy atpubyTty 231 SMART komnaHum Kingston,
nomevyeHHoMy Kak «MHaukaTop nsHoca SSD», gocturaeT Hopmanu3oBaHHOIro
3HayeHus, paBHoro eanHuue (1), kak ykazaHo B SSD Manager («KSM») komnaHun
Kingston; unu (iii) koraa ncnonesosaHne SSM NVME, kak ykaszaHO o peanu3oBaHHOMY
aTpnbyTty Health komnaHmm Kingston, «[1poueHT ncnonb3oBaHus», 4OCTUTaeT Unn
npesbllaeT HopmanmsoBaHHoe 3HaveHne B cTo (100), kak ykazaHo B KSM.

KSM ykasbiBaeTcsa B TEXHUYECKOM OMNMMUCaHUM KOHKPETHbIX MPOAYKTOB U AOCTYNEH Ha
Beb-canTte komnaHumn Kingston no agpecy www.kingston.com/SSDmanager. [ns SATA
SSD: HOBbIV HEMCNONb3yeMbli MPOAYKT OyaeT UMEeTb 3HaYeHne nHanKaTopa U3Hoca,
paBHoe cTta (100), Toraa kak NnpoAayKT, AN KOTOPOro AOCTUMHYT rapaHTUiHbIA Npeaen,
OygeT MmeTb 3HavYeHne nHgukaTopa usHoca, pasHoe ogHomy (1). Ana NVMe SSD:
HOBbIN HEUCMONb3yeMbl NPOAYKT OyAeT MeTb 3HayYeHune «lpoLeHT NCnonb3oBaHUS»,
paBHoe 0, Toraa Kak NpoayKT, KOTOPbIN OCTUM rapaHTUMHOro npeaena, éyget nmeTb
3HayeHune «lpoueHT ncnonb3oBaHusay», pasHoe cta (100) nnmn GonbLue.

MHd)OpMaU,I/IFI O rapaHTnn ana KOHKpPEeTHOro npoaykrta npuBogmUTcA B Tabnuue ¢

MHdopMaumnen o rapaHtTum Ha SSD Huxe:

CeMeNCTBO HAKOIUTES
DC500

DC400

DC450R

KC400

KC600

M.2 SATA G2

UVv500

CemeiicTBO HAKOITUTES
A1000

A2000

DC1000B

DCP1000*

KC1000

KC2000

DC1000M

DC1500M

KC2500

Tab6nuia ¢ undopmanueit 06 yciaoBHoi S-netneit rapantuu (SATA SSD)

Howmep no karanory
SEDC500xxx
SEDC400S37xxx
SEDC450Rxxx
SKC400S37xxx
SKC600xxx
SM2280S3G2xxx
SUV500xxx

Tabnuua ¢ nnpopmanueit o 5-nerneit rapantun (NVME SSD)

Howmep no karanory
SA1000M8xxx
SA2000M8xxx
SEDC1000BMBxxx
SEDC1000Hxxx*
SKC1000xxx
SKC2000xxx
SEDC1000MxxxX
SEDC1500Mxxx
SKC2500xxx


https://www.kingston.com/SSDmanager

Ecim mHTEHCMBHOCTH UCTIOJIB30BAHUS OJJHOTO MJTM HECKOJBKHUX W3 YeThIpeX (4) oTIeabHbIX HakomuTeneidn M.2 S
nokaxket 3HaueHue «lIpoLeHT ucnonab30BaHus», KOTOPOE PAaBHO WIIM MPEBBIIIACT HOPMAIM30BAHHOE 3HaYeHuE |
3allUIIEeH rapaHTUei.

TpexneTHAs rapaHTus:

[aHHas rapaHTUa CPOKOM Ha TpW roga ¢ MOMEHTa NepBOHAYanbHOW MOKYMKN KOHEYHbIM
nonb3oBaTenieM pacrnpocTpaHsaeTcs Ha cneaytowyto npogykumto Kingston: Data
Traveler 2000, kapta namatun microSD High Endurance (SDCE),
DataTraveler20(DT20), DataTraveler microDuo3 G2(DTDUO3G2), n otaensHble
TBepOOoTeSbHblE HAaKoNUTENW, yKasaHHble B criefytollen Tabnuue:

Tabnuua ¢ ungopmanueit o Tpexiaernend rapantuu (SATA SSD)

CemelcTBO HAaKOMTUTEIS Howmep o karanory
E50 SE50S37xxx
E100 SE100S37xxx
HyperX FURY SHFxxxX

HyperX Predator SHPM2280P2xxx
HyperX Savage SHSS37AxxX
KC300 SKC300S37Axxx
KC310 SKC310S37Axxx
KC380 SKC380S3xxx
M.2 SATA SM2280S3xxx
MS200 MS200S3xxx
V300 SV300S37Axxx
V310 SV310S3xxx

YcrnoBHasa TpexneTHAsa rapaHTus Ha SSD:

[laHHaqa rapaHTna pacnpocTpaHsaeTCs Ha crefyoLLyio Nnpoaykuno komnaHum Kingston,
B 3aBMCMMOCTU OT TOrO, Kakoe cobbITre HacTynuT paHbLue: (i) Tpu roga ¢ AaTtbl NOKYMKM
NCXOOHbIM KOHEYHbIM Nonb3oBarteneM; (ii) koraa ncnonb3oBaHne SSD SATA,
N3MepPEHHOro no peanusoBaHHomy atpubyTty 231 SMART komnaHum Kingston,
nomeveHHoOMy Kak «MHaukaTop nsHoca SSD», gocturaeT HOpmManuM3oBaHHOIoO
3Ha4veHus, paBHoro eanHuue (1), kak ykasaHo B SSD Manager («KSM») komnaHuu
Kingston; nnu (iii) koraa ncnons3oaHmne SSM NVME, kak ykazaHo No peanM3oBaHHOMY
aTpubyty Health komnaHum Kingston, «lMpoueHT ncnons3oBannsa», 4ocTUraeT nunm
npeBbILWaeT HopManuaoBaHHoe 3HadveHune B cTo (100), kak ykasaHo B KSM.

KSM ykasbiBaeTcs B TEXHUYECKOM ONMUCAHUN KOHKPETHbLIX MPOAYKTOB M AOCTYMNEH Ha
Beb-cante komnaHum Kingston no agpecy www.kingston.com/SSDmanager. ns SATA
SSD: HOBbI HENCNOSb30BaHHbIN NPOAYKT UMEET 3HaYeHMe nHauKaTopa u3Hoca,
pasHoe cta (100), a npoayKT, AOCTUMLUWI rapaHTUAHOIO Npeaena, UMeeT 3HaYeHne
WMHOMKaTopa n3Hoca, paBHoe eauHuue (1). [ns tBepaoTenbHbiXx Hakonutenen NVMe



https://www.kingston.com/SSDmanager

HOBbI HENCMOMb30BaHHbIN NPOAYKT ByaeT nmeTb 3HadeHue MNMpoueHT
ncnons3oBaHusa 0, NPy 3TOM NPOAYKT, KOTOPLIA AOCTUTHET rapaHTUMHOIO NUMUTA,
Oyaoet umeTb 3HaveHue NpoueHT ncnonb3oBaHus GonbLue nnu pasHo cta (100).

NHdopmMaumst o rapaHTum 4ns KOHKPETHOro NpoAyKTa NpMBOAMTCS B Tabnmue ¢
MHdopMaumnen o rapaHTum Ha SSD Huxe:

Tabnuua ¢ napopmanueit 06 ycnoBHol Tpexierneil rapantuu (SATA SSD

CemelcTBO HAaKOMTUTEIS Howmep no katanory
A400 SA400S37xxX
HyperX FURY RGB SHFR200xxx
Q500 SQ500S37xxx
UVv300 SUV300S37Axxx
uv400 SUV400S37xxx
Tabnuia ¢ nadopmanueii 00 yCIOBHON TpeXJIeTHEH rapaHTHH (TBEPIOTEIbHBIC HAKOIN
NV1 SNVSxxx

IE',ByXJ'IeTHFIFI rapaHTuA:

[aHHas rapaHTUA CPOKOM Ha [Ba roga C MOMeEHTa nepBOHaYarbHON NOKYMKU KOHEYHbIM
nonb3oBaTeneM pacnpocTpaHsaeTca Ha cneaytowwyto npoaykumo Kingston: SSDNow®
S200/30GB, SSDNow® SMS200/30GB, DataTraveler® Workspace, DataTraveler® Bolt
Duo, MobileLite® Wireless - Gen 3, MobileLite® Wireless - Gen 2, ycTPONCTBO YTEHUS
MobileLite®, ycTponcTBo YTeHnsa kapT microSD 1 npoaykums, Bbinyckaemasi B pamkax
nporpammbl Kingston nsrotoBnenuns Ha 3akas. [1ns npoaykToB B paMkax nporpaMmmbl
Kingston nsrotoBneHuns Ha 3aka3 BO3BpaT OEHEXHbIX CPEACTB UMK 3a4eT Ha CyMMY
CTOMMOCTW BO3MOXEH TONbKO B TEYEHUE ABYXIETHEr0 rapaHTUNHOIo cpoka. B
HekoTopbIx cny4vasx Kingston moxeT B kayecTBe BapuaHTa BblbpaTb 3aMeHy
HemcnpaBHbIX MPOAYKTOB, BbiMyLLEHHbIX NO Nporpamme Kingston nsrotoeneHus Ha
3akas, Ha PYHKLMOHAarNbHO aHanornyHble NpoayKTbl.

FapaHTUsa oauH rona;:

[laHHasa rapaHTUsi CPOKOM Ha OAMH ro ¢ MOMEHTa NepBOHAYarIbHOM MOKYMKN KOHEYHbIM
nosib3oBaTesNieM pacnpocTpaHsieTcs Ha criegyrowyto npogykumto Kingston: MobileLite®
Wireless - Gen 1, komnnekT akceccyapos DataTraveler®, Wi-Drive®, ycTponcTBO
yTeHus SD/MMC TravellLite®, Bali microSDHC Class 10 UHS-1.

B cnyyae, ecnv npoaykT GbIN CHAT C Npou3BoAcTBa, komnaHus Kingston, no ceoemy
YCMOTPEHMIO, OTPEMOHTUPYET NPOAYKT, NPEANOXUT 3aMEHUTb €ro Ha CONOCTaBUMbIA
NPOOYKT MW NPeaoCTaBUT BO3BPAaT CPEACTB Ha CYMMY TeKyLLle CTOMMOCTU NpoayKTa
UM Ha CyMMY LieHbl MOKYMKN (HaMMeHbLIasi cymma).

Ha oTpeMOHTMpOBaHHbIE UM 3aMeHEHHbIEe NPOAYKTbl ByAeT Nno-npexHemy
PacnpoCTPaHSATLCS HACTOSILLIAsA OrpaHMYeHHas rapaHTUsl CPOKOM He Boree ocTaBLLencst



4YacTu OpUrMHaNbBHOW rapaHTum unu aessHocto (90) aHen (B 3aBUCUMOCTU OT TOrO, YTO
aonbLue).

OTa orpaHnyeHHasi rapaHTUsi pacnpoCTpaHSAETCs TONbKO Ha UCXOOAHOTO KOHEYHOrOo
nonb30oBaTens U perynmpyeTcs yCrioBUsMu n TpeboBaHNsiMU1, onncaHHbIMK 30eck. JTa
orpaHn4YeHHast rapaHTusi He MoxeT BblTb NnepeaaHa. MpoayKTbl, NPUOBPETEHHbIE Kak
4acTb KOMMIeKTa, OIMKHbI OblTb BO3BpALLEHbl BMECTE C NOSHLIM KOMMEKTOM AnS
obecneveHunsi NpaB Mo yCroBMSIM rapaHTUun.

**Cpok cnyx6bl NpoaykTa onpeaensieTcs kak HopManbHOe NPOrHO3npyeMoe Bpemsi
NCNONb30BaHUSA NPOAYKTOB B oTpacnv. OgHako yCroBust MOXNU3HEHHOW rapaHTMM MOryT
3aBMCEeTb OT ONpeaenieHnin, ycTaHOBIMEHHbIX B pa3HbIX cTpaHax. [ns Poccum
NOXW3HEHHas rapaHTus onpeaensieTcs Kak nepuog cpokom aecstb (10) neT, HaunHas ¢
AaTbl NOKYNKM UCXOAHBIM KOHEYHbIM MONb30BaTENEM.

BecnnaTHas TexHn4yeckasi nogaepkka

Ecnu Bbl ncnbiTbiBaeTe Npobrembl Npu YCTAaHOBKE UMW MCMONb30BaHNN NPOLYKLINN
Kingston, To MmoxeTe cBsA3aTbCs C OTAENOM TeXHMYecKkon nogaepxku Kingston nepea
NnpoBeAEeHMEM TEXHUYECKOrO 06CNyXMBaHWS Ballen CUCTEMBI.

UTtobbl nonyunTb Nnogaepxky no MHTepHeTy, nocetute Beb-cant kingston.com/support.

Kingston Takke npeaoctaBnseT 6ecnnaTHyro TEXHUYECKY NoAAEPKKY Ha aHMMACKOM
A3blke MoKynaTensMm cBoel NpoayKuMn BO BCEM MUpe.

CLUIA vn Kanapa:

Cesizatbcs co cnyxbon TexHnveckon nogaepkkn komnaHmm Kingston B CLUA n Kanage
MOXHO HanpsMyto no TeneqoHy:
+1 (714) 435-2639 unu 6ecnnatHo no cnegyrowemy tenedgony: +1 (800) 435-0640.

EBpona, bnwxHnn Boctok n Adpuka:

Cesizatbca co cnyxbon TexHn4eckon nogaepxkn komnaHmm Kingston B EBpone, Ha
BrnvxxHem BocToke n B Adbpuke, 3a UCKITIOYEHNEM CTPaH, NEePEYNCEHHbIX B OPpYrux
MecTax, MOXHO no TenedoHy +44 (0) 1932 738888; 4uTobbI NOMYy4MTL MHGOPMALMIO O
pernoHarnbHbIX TENEedOHHbLIX HOMepax, noceTuTe

cTpaHuuy www.kingston.com/en/company/contacts.

A3us:

KOHTaKTHbIN HOMEep Cry>XObl TEXHUYECKOW NOAAEPKKM B A3MM YKa3aH Ha CrieaytoLmx
BeO-cTpaHuMuax:
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ANa nonydeHns nogaepXky no npogykram Kingston nocetute Beb-
cTpanHuuy https://www.kingston.com/en/support

Poccusa, benapyce:

O6patuteckb B cnyx0by TexHnyeckon nogaepxkun Kingston B
Poccuu: ru_support@kingston.com nnu no 6ecnnatHomMy HoMepy TenedoHa ans
Poccunckon ®epepaumn, 8 (800) 550 34 45.

YKpauHa:

Obpatutechb B cnyxby TexHmyeckon nogaepxkun Kingston B
YKpanHe: ua_support@kingston.com

CtpaHbl LleHTpanbHon A3un n KaBkasa, Monpgosa:

O6patutechb B cnyx0by TexHn4eckon nogaepxkun Kingston ansa ctpax
CHI: cis_support@kingston.com

[Mpouenypbl U TpeboBaHUS B OTHOLLEHUN 3asABIEHUS
rapaHTUUHOMN NPEeTEH3NN

YT0ObI BOCNONBL30BaTLCHA rapaHTUMHBLIM ODCNY>XMBAHNEM, Bbl MOXETE BEPHYTb
AedekTHble NPOAYKTbl aBTOPU3OBAHHOMY AUNEPY UM ANCTPUBBLIOTOPY KOMMAHWUK
Kingston, y koToporo Bbl npnobpenu npoaykt komnaHum Kingston. MNepea
BO3BpaLleHnem npoaykra obecneysTe BbINOMHEHME YCNOBUIA ero Bo3BpaTta. Kak
npaBumo, K Bo3BpaLiaemMbIiM MPoayKTaM HeobXoaUMO NPUOXNUTbL NOEHTUPUKALMOHHYIO
MHOpPMaUUIo, BKITHOYas HOMEP MOAESNU U CEPUNHBLIN HOMEP (eCrv MPUMEHUMO) C
noapobHbIM onncaHnem NpPobrieMbl, C KOTOPOW Bbl CTOSIKHYIIUCb B XO4€ SKChyaTauuu.
Bbl 4OMKHBLI NpeaocTaBuUTbL JOKYMEHT NOATBEPXKAEHUS NOKYNKK. Bce Bo3Bpallaemble
Aetanu n NpoAayKTbl B Criydae 3aMeHbl Uy Bo3BpaTa CpeacTB CTAHOBATCSH Mpu
nonyyeHnn cobcTBeHHOCTLI0 koMnaHum Kingston. Komnaxusa Kingston Bo3bmeT Ha cebs
pacxoAbl Mo 4OCTaBke BaM OTPEMOHTUPOBAHHbBIX UM 3aMEHEHHbIX NPOAYKTOB. B Ton
CTErneHun, B KOTOPOW 3TO A0MycKaeTca AeNCTBYIOLNM 3aKoHO4ATENbLCTBOM, NPOAYKTHI,
He MMNOPTUPOBAaHHbIE UMW HE NPOAAHHbIE Yepe3 aBTOPU3OBAHHbIX AUNEPOB UK
anctpmbbtoTopos Kingston, He NOKpbIBalOTCA AaHHOW rapaHTuen, n komnaxHms Kingston
MOXeT PeLnTb BbINMOMHUTL PEMOHT UMW 3aMeHy Ballero npoaykTa 3a nnaty. 910
TpebyeTtca ansa obecnedyeHns ceptudmrkaummn kadyectsa. CBSXUTECH C ANNEPOM, Y
KOTOPOro Bbl Npuobpenu Takne NpoayKTbl, YTOObI MONYYNTb JOCTYNHYIO rapaHTUo.

CoeaunHeHHble LTaThbi:

B CoeanHeHHbIx LLITaTax Bbl MOXeTe BepHYTb NPOAYKT HanpsMyo B CEPBUCHBIN LIEHTP
komnaHum Kingston nocne nony4yeHus Homepa paspelleHns Ha Bo3BpaT MaTepuanos
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(«(RMA») ot komnaHum Kingston. Homep RMA MOXHO nonyyunTs, noceTus

CTpaHuuy kingston.com/us/support nnm No3BoHMB B CNyx0y NOAAEPXKM KITMEHTOB
Kingston no TenedgoHny +1 (714) 438-1810 nnn +1 (800) 337-3719. YTOObI BBINOMHUTL
rapaHTuUrHbIN Bo3BpaT moaynen namsatn ValueRAM, noxanyncrta, obpatutech B
cnyxby TexHudeckon nogaepxku no tenedony +1 (800) 435-0640, 4ToObI NONY4NTL
HOMEp rapaHTUMHOro BO3BpaTa U COOTBETCTBYHOLLNE UHCTPYKLMN.

Monyyns Homep RMA ot komnaHum Kingston, Bbl 0653aHbI B TeveHne Tpuguatm (30)
AHEeN OTnpaBuTb NPOAYKTbI B OTAEN 06CNYy>KMBaHNSA KNMEHTOB KoMmnaHum Kingston
Technology Company, Inc. no agpecy 17665-A Newhope Street, Fountain Valley, CA
92708, USA (CLLA). Bbl HeceTe OTBETCTBEHHOCTb 3a pacxofbl N0 CTPaXoBaHWUIO U
TpaHCNOPTUPOBKE BO3BpaLLlaeMon npoaykumm. Bo nadexaHne noBpexxaeHuin npu
TPaHCMOPTUPOBKE, OTNPABAAEMbIE B CEPBUCHBIN LLEHTP NPOAYKTbI AOSKHbI ObITh
Hagnexawum obpasomM ynakoBaHbl. Ha ynakoBke AOmKeH BbITb YETKO yKka3aH HoOMep
RMA, nony4yeHHbI 0T komnaHum Kingston. B cnyyae otnpaBku npogykTa B CEPBUCHbIN
ueHTp 6e3 Homepa RMA Ha BUOHOM MECTe Ha Hapy)XHOW CTOPOHE ynakoBKM OH ByaeT
BO3BpalLleH BaM B HepacneyaTtaHHOM Buae.

EBpona, bnwxHnn Boctok n Adpuka:

B EBpone, Ha bnvwxHem BocTtoke n B Adppuke, ecnm Bbl HE CMOXETE BEPHYTb NMPOAYKT
Nno MecTy nepBoHa4aribHON NMOKYMKM MY aBTOPU30BaHHOMY OUnepy 1 ANCTpUbLIOTOPY
komnaHum Kingston, y koToporo Bbl npuobpenu NpoayKT, Bbl UMeeTe NpaBo BEPHYTb
NPOAYKT HEMNOCPEACTBEHHO B CEPBUCHLIN LIeHTp komnaHun Kingston, cHavana nony4ums
oT koMmnaHun Kingston Homep paspelueHuns Ha Bo3BpaT matepuasnos (RMA). Homep
RMA MOXHO nonyyuTb, noceTmB cTpaHuuy kingston.com/en/support. Mpn HeKoTopbIX
obcToATENLCTBAX Mbl UMEEM MpaBo NoTpeboBaTb NOATBEPXKOEHMUS NOKYMKU.

Monyyns Homep RMA oT komnaHum Kingston, Bbl 0653aHbI B TeveHne Tpuguatm (30)
AHeN OTNpaBUTb NPOAYKTbI B OTAEN 06CNy>XMBaHNA KNMEHTOB KoMmnaHum Kingston
Technology Europe Co LLP no agpecy Kingston Court, Brooklands Close, Sunbury on
Thames, Middlesex, TW16 7EP, UK. Bbl HeceTe 0TBETCTBEHHOCTb 3a pacxofbl Mo
CTpaxoBaHUIO 1 TPAHCNOPTMPOBKE BO3BpaLLaeMon NpoayKumu. MpoayKTbl JOSDKHbI
ObITb Hagnexawmm obpasom ynakoBaHbl BO n3bexaHne noBpexaneHusi BO BpeMs
TpaHCNOPTUPOBKN. Ha ynakoBke JOMmKeH ObiTb YETKO ykazaH Homep RMA, nonyyYeHHbINn
oT komnaHun Kingston. Ecnu Bbl He ykaxxeTe Homep RMA, nocbinka 6yaeTt Bo3BpalleHa
BaM HepacnakoBaHHOW.

A3us:

Ecnu Bbl HaxoauTechb B A3uu, BbIDEPUTE PEMMOH, KOTOPbLIN Hanbonee TOYHO
COOTBETCTBYET BalleMy reorpadmyeckoMy MecTtonosioxxeHuto. B TanBaHe: Bbl MOXeTe
BEPHYTb Ae(EKTHbIN NPOAYKT HaLeMy MECTHOMY OUCTPUBLIOTOPY, BEPHYTHL €r0 B
CEPBUCHbIN LEHTP UK BbIMOMHUTL NpoLeaypy Nogayn 3asBKU OHNanH. YTobbI
NPOLOMKUTL, NepenanTe Ha cTpaHuuy https://www.kingston.com/tw/support/tw-rma-
apply. B Kutae: Bbl MOXeTe nogaTh 3asBKy Ha nonyyvyeHne RMA y aBTopr3oBaHHOIo
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ANCTpMbbIOTOPa NN B aBTOPM30BAaHHOM CEPBUCHOM LieHTpe. Cnmncok CepBUCHBIX
LueHTpoB B Kutae npmeeaeH no
agpecy https://www.kingston.com/cn/support/china/center.

lMocne nonyyeHus Homepa RMA ot komnaHuun Kingston Bbl 4OMKHbI B TeYeHne Tpex (3)
AHen oTocnaTtb NpoaykT no agpecy: Kingston Technology Far East Corp., 4F., No. 8,
Kedung 3rd Road, Chunan, Miaoli, Taiwan 35053, R.O.C (KHP). Bbl HeceTe
OTBETCTBEHHOCTb 3a pacxofbl N0 CTPaxOBaHUIO U TPAHCNOPTUPOBKE nNpoaykTa. Bo
n3bexxaHne NoBpeXAEHU NPU TPAHCMOPTUPOBKE, OTNPAaBNAEMbIE B CEPBUCHBIN LEHTP
NpoAyKTbl AOSMKHbI B6bITh Hagexawmm obpasom ynakoBsaHbl. Ha ynakoBke AOSmKeH
ObITb YeTKO ykaszaH Homep RMA, nony4yeHHbi oT komnaHuun Kingston. B cniyyae
OTNpaBku NPOAYKTa B CEPBUCHbIN LIEHTp 6e3 Homepa RMA Ha BMAHOM MecTe Ha
Hapy>KHOW CTOPOHE YNakoBKM OH OyaeT Bo3BpalleH BaM B HepacnevyaTtaHHOM BUAE.

Ecnu Bbl HaxoauTechb B Ntobon apyron asnaTckon CTpaHe, CBSXKUTECH C BalUUM
MECTHbIM ANCTPUOLIOTOPOM UK AMNepomMm, YTobbl cornacoBaTb NOfyyYeHne
paspelleHus Ha Bo3BpaT matepuanos (Return Material Authorization, RMA).

OIOBOPKWN Ob OTKA3E OT OTBETCTBEHHOCTU

B PAMKAX, PASPELWEHHbBIX MPUMEHUMbIM 3AKOHOOATEJIbCTBOM, AAJIEE
NMPUBOANTCA MNMOJNTHAA TAPAHTUA HA NMPOAYKTbI KINGSTON, KOTOPAA
SAMEHAET BCE APYITME TAPAHTUN N SAABITIEHNA, YCTHbBIE U
MUCBbMEHHBIE. KPOME TEX TAPAHTUW, KOTOPBIE U3JTOXEHbI BbILLE,
KINGSTON HE JAET HUKAKNX OPYTMX FAPAHTUM HA CBOW MPOOYKThI U
OTKJTIOHAET NKOBLIE TAPAHTUN, KOTOPBLIE HE SAABJIEHbLI B JAHHOM
OOKYMEHTE, B TOM YANCIIE, B PAMKAX OENCTBYIOLWEIO
3AKOHOOATEJIBCTBA, JNIOBbIE TAPAHTUWN, KOTOPBIE MOI'YT BbITb
NMPEAYCMOTPEHbI B HALUMOHAJIbHbLIX, TOCYOAPCTBEHHbIX,
NMPOBUHUWAIBHbBLIX NI MECTHbBLIX 3AKOHAX, BKITKOYAA JTIOBbIE
MOAPA3YMEBAEMbIE FTAPAHTU HEHAPYLLEHWA MPAB MHTENNEKTYANIbHOW
COBCTBEHHOCTW, NPUTOAHOCTW ANTA MPOAAXW UMW ONA
NCIOJIbSOBAHNA B OCOBbLIX LIEJTAX. BCE TAPAHTUW, BBIPAXXEHHBIE B
ABHOW ®OPME WM NOAPA3YMEBAEMBIE, OTPAHUYMBAIOTCA
BbILUEYKASAHHLIMW CPOKAMW. B HEKOTOPBLIX TOCYOAPCTBAX U APYTUX
FOPUCOMKLMAX NCKINKOYEHWE MOAPA3YMEBAEMbIX FAPAHTUI N
OrPAHNYEHWE CPOKA X OENCTBUA HE OOMYCKAETCSA, MO3TOMY
BbILLEYNOMAHYTBIE Or'PAHUYEHWA, BOSMOXXHO, K BAM HE OTHOCATCA.

NMPOAYKUMA KINGSTON HE MOXXET UCIOJIbSOBATLCA B KAHECTBE
OTBETCTBEHHbIX ANNEMEHTOB B CUCTEMAX >XNSHEOBECIEYEHWA, A TAKXKE
B TEX CNYYASAX, KOIOA OTKA3 UMY CEOM MPOAYKLUWMM MOXXET NPUBECTU K
HECYHACTHOMY CIYYAIO UMW NETANIbBHOMY NCXOAY. KINGSTON HE HECET
OTBETCTBEHHOCTW 3A YblO-JIMBO CMEPTb, A TAKXXE 3A BPE[ UITN YLLEPE,
MPUYNHEHHbLIN NOAAM NN UMYLLECTBY, HACTYNUBLUME B PE3YNLTATE
NCIOJIbSOBAHNA NMPOOYKTOB KINGSTON B KAKOM-JINBO OBOPYOBAHU,
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BKITFOYAA, B YHACTHOCTW, ObOPYAQOBAHWE BOEHHOIO UIT MEOVULUMHCKOIO
HASHAYEHWA, CUCTEMbI YTNPABJIEHNA OPOXKHOIO ABVMXKEHUA A
CNCTEMbI NMPEOOTBPALLEHUA BEOCTBUN.

OB/ PASMEP OTBETCTBEHHOCTW KINGSTON MO 3TOW 1 NMKOBbLIM APYIM
FAPAHTUAM, ABHbIM U NMOOPA3YMEBAEMbIM, OrPAHNYNBAETCA
PEMOHTOM, 3AMEHOW MPOOYKLW/ U BO3BPATOM AEHEI. PEMOHT,
3AMEHA UIN BO3BPAT CPEACTB ABNTAOTCA EANMHCTBEHHBIM A
NCKINIOYNTESIbHBIM CPEOCTBOM YPEIYJIMPOBAHUA B CITYHAE HAPYLLEHUA
YCNOBW TAPAHTUW VN OPYTUX MPABOBbLIX HOPM. HACKOJBKO 3TO
PASPELIEHO JENCTBYHOLWMM 3AKOHOM, KINGSTON HE HECET
OTBETCTBEHHOCTW MNMEPEA MNMOKYMNATEJIEM NI KOHEYHbLIM
MOJIb3OBATENEM MNMPOOYKTOB KINGSTON 3A YBbITKW, PACXOAbI, NOTEPKO
AAHHBLIX, YIMYWEHHBIE 4OXOAbI, YINYWEHHYO 3KOHOMWUIO, YTMYLLEHHYIO
BbIrogy N APYI'ME NMOBOYHBIE UMM KOCBEHHDLIE YBbITKA, HACTYTUBLUWVE B
PES3YNbTATE MNMOKYTKN, NCMNONb30OBAHNA UMM HEBO3MOXXHOCTN
NCIOJIbSOBAHNA MNMPOAYKUMN KINGSTON, JAXKE ECJTN KOMIMAHUA
KINGSTON BblJTA MPEAYTMPEXOEHA O BOSMOXHOCTW TAKUX YBbITKOB. B
HEKOTOPBLIX TOCYOAPCTBAX U APYTNX FOPUCONKLMAX NCKITKOYEHUE UITN
OrPAHNYEHUME NMOBOYHOI O YWEPBA UM KOCBEHHbLIX YBbITKOB HE
AOMYCKAETCA, NMO3TOMY BbIWLEYTNOMAHYTBLIE MCKINKOYEHNA UITTN
OrPAHNYEHUA, BOBMOXHO, K BAM HE OTHOCATCA.

OTA OTPAHNYEHHAA TAPAHTUA NMPEOOCTABITAET BAM OMNPEAENEHHBLIE
FOPUONYECKUE MNPABA, MOMWMO KOTOPBLIX'Y BAC MOI'YT BbITb U APYTUE
MPABA, PASJTMYAIOWNECA B SABUCUMOCTW OT TOCYOAPCTBA A
tOPUCOVKLNN.

B OTHOLWEHWN MTPAXOAH BEJTMKOBPUTAHUN NN CTPAH, ABNAKOLWNXCA
YNEHAMW EBPOMEMCKOIO COHO3A: ECNMN 3TA NPOAYKUMA NPUOBPETEHA
MOTPEBUTENEM, A HE B XOLE KOMMEPYECKOW OEATENBLHOCTHK, 3TA
FAPAHTUNA ABNAETCA AONOJNIHEHNEM K BAWNM 3AKOHHbIM NPABAM B
OTHOLWEHWW/ OEPEKTHOW MPOAYKLMN. MHOGOPMALIIO MO CBOUM
3AKOHHbIM NMPABAM MOXXHO MNOJy4YnTb B CBOEM MECTHOM LUEHTPE
SALUNTBI MPAB NMOTPEBUTENEN. 3TA OTOBOPKA OB OTKA3E OT
OTBETCTBEHHOCTW HE O3HAYAET Or'PAHNYEHUE U NCKITKOYEHWE
OTBETCTBEHHOCTW KINGSTON 3A HECYACTHBIE CITYHAU UM NETATbHBLIV
ncxopnd, HACTYMNMBLUME B PE3YJIbTATE HEBPEXXHOCTW UITM HAMEPEHHOIO
BBEAEHWA B 3ABNYXAEHUE.

[aHHas rapaHTunda npegocraBideTCcd KOMNaHnen:

Kingston Technology Company, Inc.
17600 Newhope Street

Fountain Valley, CA 92708

U.S.A. (CLLA)



BcTpanBaembie KOMNOHEHTLI M KOMNOHEHTbI DRAM

CM. rapaHTUHbIE 3a8BNEHUs AN BCTpaMBaeMblX KOMNOHEHTOB 1 DRAM KOMMNOHEHTOB

[MoTpebutenn B ABCcTpanuu:.

ANs NonyvYeHnsa nHpopMaunmn no rapaHTum ans Ascrtpanuum CM. 3asiBrieHne o6
OorpaHuyYeHHoun rapaHTum komnaHum Kingston.
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