Jeknapaumsa 3a rapaHums ot Kingston Limited

MbnHaTa MHPopmauma 3a rapaHumnmTe Ha Kingston e nocoyeHa no-gony. MoxeTte Aa oTMAETE AUPEKTHO
Ha XKenaHus oT Bac pasgen, Kato nsbepere cboTBETHaTa TeMa OT CMMCbKa NO-A0/Y:

e CpoK Ha rapaHuumaTa

e bBe3nnaTtHa TexHUYecKa NnoaApbHKKa

. Mpoueaypu u ycnosuaA 3a rapaHLMOHEH UCKa

e OTKA3 OT NMPABA

Kingston rapaHTMpa Ha NbpBOHA4Ya/IHUA KpaeH NoTpebuTesn, ye NpoayKTUTE HAMAT HUKAKBU aedeKTn B
M3N0N3BaHUTE MaTepunanm U nspaboTraTa, CblNacHo No-40y onucaHUTe 06wy ycioeus. B cboTBeTcTBUE
C 40NYyn3bpoeHnTe ycaoBus 1 orpaHmyenmnsn, Kingston, no ceoit nsbop, We nonpasu UM 3aMeHU CBOU
NPOAYKTU, KOUTO Ca A0Ka3aHOo AedeKTHU Nopaau HenpaBuaHa M3paboTka nan matepmanu. NonpaseHute
WM HOBUTE NPOAYKTM 33 CMAHA LLe ce npenocTasaT oT Kingston B 3amaHa Ha aedeKTHUTe U wWe 6baat
WU HOBW, UK nNpe-cepTudnumnpanmn 3a ynotpeba. Bcuukn npe-ceptndmumpaHm npoayKtm ca
n3npobBaHu, 3a Aa ce rapaHTUpa, Ye GyHKUMOHAHO Ca eKBUBANEHTHM Ha HOBM NpoayKTU. AKko Kingston
He MOKe Aa NonpaBu AN 3aMeHU NPOoAYKTa, GUPMaTa LLLEe Bb3CTAaHOBU UM KpeauTupa
PaBHOCTOMHOCTTA Ha NPOAYKTa KbM MOMEHTA, B KOWTO € HanpaBeH UCK Mo rapaHumaTa. Tpabsa aa ce
npeaocTaBAT AOKA3aTe/ICTBA 3a NOKYMKaTa, NoKa3Bally OpUrMHaHaTa AaTa U MACTO Ha MOKYMKaTa, KakTo
M OMMCAHMETO Ha NPOAYKTA U LieHaTa.

Ta3u orpaHMYeHa rapaHLmMa He NMOKPUBA HUKAKBM LLETK Ha NPOAYKTa, KOMTO ca pe3ynTaT oT (a)
HenpasW/iHa MHCTaNaums, 3/10M0/YyKa, 3710ynoTpeba, HenpaBuHa ynoTpeba, npuposHo beacrsue,
HeA0CTaTbYyHO UM NPEKOMEPHO EIEKTPUYECKO 3aXpaHBaHe, HEOBUYaHN MEXaHUYHU MU EKONOTUYHU
ycnosus, (6) KO3METUYHU NOBPEAM, BKAKOUYUTENHO, HO HE OrpaHNYeHn 40 APACKOTUHU, BANbOHATUHN U
NMYyKHaTUHW MO CEH30PHM EKPAHU UM KOPMYCK; UK (B) BCAKO HEpPA3peLLeHo pasrnobasaHe, PeMOHT UK
moaudurKaLms. Ta3m orpaHMUeHa rapaHumsa He ce Npuaara, B cyyvai Ye: (i) NpoayKTsT He e 6un
M3MN0N3BaH B CbOTBETCTBME C MPUAPYKABALLMUTE FO MHCTPYKLMU Uau (ii) NpoayKTsT He e 6un n3nonssaH
no npefHasHayYeHue.

HacToAwaTa orpaHMyeHa rapaHumMaA CbLLO TaKa HE Ce OTHACA 3@ NPOAYKTU, YUATO OPUTMHANHA
MAeHTUPMKaLMOHHA MHGOPMALLMA € YaCTUYHO UM Hanb/IHO NMPOMEHEHA, WU U3TPUTA, NPOLYKTU, KOUTO
Ca HEMPABUJTHO NN HEMOAXOAALLO ONAKOBAHU, MPOAYKTU, NPOAALEHWN KAaTO BTOPA PbKa, UM MPOAYKTH,
KOMWTO ca NpenpoaaaeHn B paspes ¢ HapeabuTe 3a nsHoc Ha CALLL 1 gpyrv npunoxumm Hapeabu.

HacTosAwaTa orpaHnyeHa rapaHums BKIOYBA €4MHCTBEHO PEMOHT, 3aMsHa, Bb3CTaHOBABAHE UK
KpeauTMpaHe Ha PaBHOCTOMHOCTTA 3a AedeKTHM NPoayKTM Ha Kingston cbriacHo no-ropHuTe ycaoswms.
Kingston He HOCK OTFOBOPHOCT 1 He MoemMa rapaHLUuMKn No OTHOLLEHME Ha NoBPean UK 3aryba OT KaKBOTO
M [a e ecTecTBO BC/eACTBMeE 3aryba, MoBpeaa UK YHULLOKABAHE Ha CbAbPMKaHMe MU JaHHMY,
BKNHOYMTENHO M MO OTHOLLIEHME Ha Pa3Xxo4muTe, CBbpP3aHM C YCTaHOBABAHETO Ha NpUUYMHaTa Ha npobnema,
WAW CMAHATa, PEMOHTA M MHCTaIMPaHETO Ha NpoAyKTK Ha Kingston. HacToawwaTa rapaHumaA He ce oTHacA
3a copTyep Ha TPETU CTPaHM, BKAOYUTENHO 06opyaBaHe UK CbXpaHeHW AaHHM. Mo Tasu npuynHa
Kingston He noema OTroBOPHOCT B C/ly4Yait Ha NpPAKa UAW NocaeaBalla WweTa UAn nospeaa BCaeacTBume
M3MoA3BaHETO Ha codTyep Ha TPETU CTPaHKU, 0bopyaBaHe UAKN CbXPaHEeHWU AaHHW. B ciyyait Ha


https://www.kingston.com/en/wa/warranty_bg#duration
https://www.kingston.com/en/wa/warranty_bg#free-tech-support
https://www.kingston.com/en/wa/warranty_bg#procedures
https://www.kingston.com/en/wa/warranty_bg#disclaimers

peKknamaums, eMHCTBEHOTO M MAaKCMMAJTHO 3aA4b/KkeHne Ha Kingston e fa nonpasu uan NogmeHm
Xapayepa uav Aa usnaatv Bb3cTaHoBABaHe Nno cobCTBEHO ycmoTpeHmMe Ha Kingston.

CpoOK Ha rapaHuuaTa
[0XXMBOTHA rapaHuma Ha npoaykTa: **
CnepnHute npoayKtn Ha Kingston nmat rapaHuma 3a Lennsa eKCnaoaTalMoHeH CPOK Ha NPOAYKTa.
Mogaynu c nameT, KOUTO BK/KOYBAT:
e ValueRAM®
e HyperX®
e Kingston FURY™
e Cobpsbp Premier
e [lamerT 3a TbproBcKkaTa mpexa
e CneuudwnyHa 3a cuctemata Kingston namer
KapTtu c namet Tvn dnaw, KOUTO BKNOYBAT:
e Secure Digital
e Secure Digital HC and XC
e CompactFlash
e MultiMediaCard
e SmartMedia c nsknoueHue Ha Kaptute Industrial Temp microSD
e ApanTtepw 3a dnaww KapTu

**¥KMBOTBLT Ha NPOAYKTa ce oNpeaenn Kato HopmaaHaTa NPOAbAKUTENHOCT HAa BPEMETO 33 U3MNOA3BaHE
Ha NPOAYKTWN B MHAYCTPUATA.. HO rapaHuMATa 32 UAN XKUBOT MOXe A3 NOANEXKUN Ha onpeaenieHuns,
onpeaeneHun oT pas/iMyHKM cTpaHu 3a Pycus rapaHumATa 3a CpoKa Ha noTpebaeHne Ha NPoAyKTa e
onpeaeneHa 3a nepuog, ot aecet (10) roanHM OT AaTaTa HA NOKYMKA OT MbPBOHAYA/IHUA KpaeH
nortpebuten.

MapaHuma ot 5 rogmnHm:

CnegHute NPOAYKTU Ha Kingston ca obxBaHaTu OT Tasmn rapaHuunA 3a nepnoa ot netT roauHn oT AaTaTa Ha
NMOKYNKaTa OT NbPBOHA4Ya/IHNA KpaeH I'IOTpe6MTEHZ

e Ycrpoiictea USB DataTraveler® (c uskntoueHue Ha DataTraveler 2000)
e Design-In Client DRAM (“CBD”)
e Yctpoiictsa lronKey™ (c uskntoueHune Ha IKVP8OES)

e [pomuwineHa Temp microSD kapTa (SDCIT)



MNeTrogMwHa rapaHuma Ha SSD:

CnepgHute npoayKtn Ha Kingston ca o6xBaHaT OT Ta3u rapaHLmMaA, Bb3 OCHOBA HAa TOBA, KOe OT ChegHuTe
CcbbuTUA HacTbnBa NbpBO: (i) net (5) rogMHM OT AaTaTa Ha 3aKynyBaHe OT MbPBOHAYANHMA KPaeH
notpebuTen; (ii) Korato n3nonssaHeTo Ha SATA SSD, namepeHo ¢ npuaaraHeTo Ha Kingston ot aTpmnbyT
SMART 231, o603HaueH KaTo ,,SSD Wear Indicator”, goctura HopmanunsmnpaHata CTOMHOCT OT eAuHMLA
(1), kKakTO € NocoyeHo ot SSD meHnaKbpa Ha Kingston (,,KSM*), nawu (iii) korato nsnonssaHeto Ha NVME
SSD, KaKTo e noco4eHo OT npunaraHeTo Ha Kingston Ha aTpubyTa Health ,,MU3non3saH npoueHT” ,
AOCTUra UM HagBuLLABa HOPManM3mMpaHaTta cToMHocT oT cTo (100), KakTo e nocoyeHo oT KSM.

KSM e nocoueH B MCTa C AaHHM 32 NPOAYKTUTE U e A0CTbleH Ypes yebcalTa Ha Kingston Ha
apapec kingston.com/ssdmanager. 3a SATA SSD anckoBeTe HOB HEM3MNoA3BaH NPOAYKT Lie NoKaxe

cTonHocT cTo (100) Ha MHAMKaTopa 3a USHOCBAHE, AOKATO NPOAYKT, KOMTO e A0CTUTHAA rapaHLUMOHHUSA CU
JIMMUT, LLLe NOKaKe CTOMHOCT eaHo (1) Ha MHAMKaATopa 3a 3HocBaHe eanHuua. 3a NVMe SSD auckose
HOB HEW3Mo/13BaH NPOAYKT e MOKaKe U3MNoJ3BaHaTa CTOMHOCT B NPoLeHTU Hyna (0), 4oKaTo NPOoAYKTHT,
KOMTO AOCTUIHE rapaHLMOHHUA NIMMUT, LLEe NOKaXKe U3Noi3BaHaTa CTOMHOCT B NPOLEHTU, NO-TroaAMa UK
paBHa Ha (100).

Mons, BuxKTe cneaHata Tabanua 3a rapaHums 3a SSD 3a cneumnduryHa MHbopmauma 3a rapaHumATa 3a
NPoAyKTa:

5-roguwHa Tabaunua 3a ycnosHa rapaHuma (SATA SSD)

Cepus Ha yCTPOIACTBOTO Homep Ha vactTa
DC500 SEDC500xxx
DC400 SEDC400S37xxx
DC450R SEDC450Rxxx
KC400 SKC400S37xxx
KC600 SKC600xxx

M.2 SATA G2 SM2280S3G2xxx
Uv500 SUV500xxx

5-roguwiHa Tabnuua 3a ycnosHa rapaHuma (NVME SSD)

Cepua Ha YCTPOMUCTBOTO Homep Ha yacTtTa
A1000 SA1000M8xxx
DC10008B SEDC1000BMBxxx
DCP1000* SEDC1000Hxxx*

KC1000 SKC1000xxx
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KC2000 SKC2000xxx

DC1000M SEDC1000Mxxx
DC1500M SEDC1500Mxxx
KC2500 SKC2500xxx
A2000 SA2000M8xxx
KC3000 SKC3000xxxx
Kingston Fury Renegade SFYRXXXX

5-roguwHa Tabaunya 3a ycnosHa rapaHuma (MpeHocum SSD)
XS2000 SXS2000xxxx

* AKO M3MON3BaAHETO Ha eanH UK nosede oT YetTupuTe (4) otaenHn M.2 SSD ancka, cbCcTaBnABaLLM
DCP1000, noka3Ba CTOMHOCT Ha U3M0/3BaHe B NPOLEHTU, KOATO A0CTUra UAU HaABMLIABA
HOpManmM3MpaHaTa CToMHOCT OT cTo (100), NPOAYKTHLT BeUe He Ce NOKPMBaA OT rapaHLus.

MapaHuma ot 3 rognHu:

CnepgHute NPOAYKTU Ha Kingston ca obxBaHaTK OT Tasun rapaHuuAa 3a nepuoa oT Tpu roanmHn OT AaTaTa Ha
NOKYMKaTa OT NbpPBOHA4Ya/IHNA KpaeH I'IOTpe6VITefIZ

e DataTraveler® 2000 (DT2000)
e IronKey™ Vault Privacy 80ES (IKVP8OES)
e Yctoinumsm Kaptn microSD (SDCE)
e WupgyctpuanHa MicroSD kapta (SDCIT2)
e DataTraveler microDuo3 G2 (DTDUO3G2), kakTo u Te3u SSD, nsbpoeHu B cnegHata Tabnumua:
Tabnuuya Ha rapaHuuaTa ot 3 roanHu (SATA SSD)
Cepus Ha YCTPOIACTBOTO Homep Ha vacrtTa
HyperX Savage SHSS37Axxx
TpurogumwHa ycnoBHa rapaHuma Ha SSD:

CnepgHute npoayKtn Ha Kingston ca o6xBaHaTK OT Tasu rapaHLma, Bb3 OCHOBA Ha TOBA, KOe OT CnegHuTe
CcbbuTUA HacTbNBa NMbPBO: (i) TPW rOAMHM OT AaTaTa Ha 3aKynyBaHe OT NbPBOHAYANHMA KPaeH
notpebuTten; (ii) Korato nsnonssaHeto Ha SATA SSD, nsmepeHo ¢ npunaraHeto Ha Kingston ot aTpnbyT
SMART 231, o603HaueH KaTo ,,SSD Wear Indicator”, goctura HopmannsmnpaHata CTOMHOCT OT eAuHMLA
(1), kakTO € nocoyeHo ot SSD meHuakbpa Ha Kingston (,,KSM*), nnwu (iii) korato nsnonssaHeto Ha NVME
SSD, KaKTo e NoCo4YeHo oT npunaraHeTo Ha Kingston Ha aTpnbyTa Health ,,M3nonssaH npoueHT”
[OCTUra UM HaZlBULLABa HOpMasiM3MpaHaTa cToiHocT oT cTo (100), KakTo e nocodeHo oT KSM.



KSM e nocoyeH B 1MCTa C AaHHM 33 KOHKPETHUA NPOAYKT U € AOCTbMeH Ypes yebcainTa Ha Kingston Ha
aapec kingston.com/ssdmanager. Mpu SATA SSD AucKoBe HOB HEU3MON3BaH NMPOAYKT LUE MoKaxe
cToMHocT cto (100) Ha MHAMKaTopa 32 M3HOCBAHE, AOKATO NPOAYKTHLT, KOMTO e A0CTUTHA rapaHLMOHHKS
CM IMMWUT, e NOKa3Ba CTOMHOCT eaHo (1) Ha MHAMKaTopa 3a nsHocsaHe. 3a NVMe SSD guckoseTe HOB
Hen3noi3BaH NPOAYKT Lie NOoKaXe CTOMHOCT Ha U3NoN3BaHUA NpoueHT Hyna (0), A0KaTo NPOAYKTLT,
KOWTO AOCTUTHE rapaHUNOHHMA CU IMMMUT, LE NMOKa3Ba CTOMHOCT Ha U3NO0/3BaHUA NPOLEHT, No-roNama

WAK paBHa Ha cTo (100).

Mons, BUKTe cnegHata Tabauua 3a rapaHuma 3a SSD 3a cneunduyHa MHGopmMaumsa 3a rapaHLUMATa 3a
npoayKra:

Tabnunua 3a 3-roguiiHa ycnoBHa rapaHuuma (SATA SSD)

Cepus Ha yCTPOIACTBOTO Homep Ha vacrtTa
A400 SA400S37xxx
HyperX FURY RGB SHFR200xxx
Q500 SQ500S37xxx
uv400 SUV400S37xxx
HyperX Savage EXO SHSX100xxx

TpuroauwHa Tabauua c ycnosHa rapaHuma (NVMe SSD)
NV1 SNVSxxx
lapaHuma ot 2 roamnHu:

CneaHute npoayKTu Ha Kingston ca o6xBaHaTh OT Tasu rapaHLUmMA 3a nepuoa oT ABe roanHK OT AaTaTa Ha
MoKynKaTa OT NbpBOHa4YaNHUA KpaeH noTpebuten:

e DataTraveler® Bolt Duo

e MobileLite® Wireless - 3 reHepauus

e MobileLite® Wireless - 2 reHepauus

e MobileLite®-veteL,

e microSD-veTeL,

e Nucleum

e [LOKMHI CTaHUMS 32 YETUM M KapTOBU YeTLM

e [poAyKTV OT Nporpamata 3a nepcoHannsmnpaHe Ha Kingston. MpogyKTuTte B nporpamaTa 3a
nepcoHanmsmnpaHe Ha Kingston ca orpaHvMyeHn 40 KpeauT UAK Bb3CTaHOBABAHE Ha CyMU Mo
BpEemMe Ha rapaHLMOHEH Nepuos oT ABe roguHu. B HAkou ciyyam Kingston moxke no ceoli nsbop
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[a pewu aa 3ameHu gepeKkTHUTE NPOAYKTM, NOPbYAHKU Ype3 NporpamaTa 3a NePCOHANM3MpPaHE
Ha Kingston, c eKBMBaNEHTHM NPOAYKTU, KOUTO PYHKLMOHMPAT MO CbLUMA HAYMH.

e [apaHuma ot 1 rogmHa:

CnepHute NPOAYKTU Ha Kingston ca 0b6xBaHaTK OT Tasun rapaHuuAa 3a nepuoa oT €gHa rogmHa oT AaTtaTta
Ha NOKYyMNKaTa OT NbPBOHA4Ya/IHNA KpaeH I'IOTpe6VITEIIZ

e MobileLite® Wireless - Gen 1

e KomnnekKrt c akcecoapwu DataTraveler®
e  Wi-Drive®

e Travellite®

e SD/MMC-yeTeL,

e Bali microSDHC Class 10 UHS-1

B cnyyait, ue fageH npoayKT 6bae cnpsaH oT NpomsBoacTBo, Kingston no cBoe ycMoTpeHue peMoHTMpPa
NpPoAyKTa, Npea/iara Aa ro 3aMeHu CbC CXOAEH MPOAYKT UK LLE OCUTYPY Bb3CTaHOBABAHE NpU No-
HMCKaTa OT NOKYMNHaTa LieHa UM TeKyLLLATa CTOMHOCT Ha NPOAYyKTa.

PeMoHTUpPaHMTE MM 3aMEHEHM MPOAYKTYU Lie NPOoAb/KaT Aa 6baaT 06xBaHaTM OT Ta3n OorpaHNYeHa
rapaHLUmMA 3a OCTaTbKa OT MbPBOHaYaHMA rapaHUMOHEH CPOK MK aeseTaeceT (90) AHKU, KOeTo OT AseTe
e no-Ambro.

HacTtoAwaTa orpaHMyeHa rapaHuma ce OTHACA egMHCTBEHO 3a NbPBOHAYaAHMA KpaeH I'IOTpE6MTe!'I ne
npeameT Ha ONMCaHUTe TYK yC10BUA N USUCKBaAHUA. HacTtoAawaTta OrpaHnYyeHa rapaHumMAa He moXxe Oa ce
npexsBbpasa Ha TpeTn Amua. Korato NpoayKTM ca 3aKyneHM KaTo YacT OT KOMMJIEKT, 33 A BaXKu
rapaHUuunATa, UeNnAT KOMNAEKT TpF|6Ba Aa 6'b£|,e BbpHAT B HEFrOBATa LUANOCT.

be3nnaTtHa TexHM4YecKa NoaapbxKa

AKO MmaTe 3aTpygHeHua Npu MHCTaNMpaHe UaM nocaeasalwa ynotpeba Ha npoaykT Ha Kingston, moxeTe
[a ce CBbpXKETe C OTAeNa 33 TeXHMYECKa NoaapbKKa Ha dMpmMaTa npeau 4a NPUCTbNUTE KbM CEPBU3HO
obcnyrkBaHe.

3a noaapbiKKa NO MHTEPHET NOCETETE CTPaHMULUATa kingston.com/support.

Kingston npeanara Ha CBOUTE KJIMEHTU 6e3nsaTHa TexHU4YecKa noaAapbvXXKa Ha AHIINIACKUN e3UK B uAan
CBAT.

CAL v KaHaga:

TenedoHHUAT HOMEp Ha OTAENA 33 TeXHMYECKa NogapbrKKa Ha Kingston 3a CALL, u KaHaga e:
+1 (714) 435-2639 nunu 6e3nnatHo Ha: +1 (800) 435-0640.

Espona, banskua nstok n Adpuka:

3a TexHMYecKa noaapbKKa Ha Kingston B EBpona, BAM3KuA U3TOK 1 AppurKa (C M3KNOYEeHUE Ha CTpaHUTe,
nocoyeHu gpyrage), Mons, nocetere kingston.com/support
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A3una:

3a TexHMuyecKa noaapbikka B Asua, monsd, nocerete: kingston.com/support.

Pycua, benapyc:

CBbprKeTe ce € TexHUYecKaTa nogapbrKka Ha Kingston 3a Pycus: ru_support@kingston.com mnm
6esnnateH Homep 3a PyckaTta penepauma, 8 (800) 700-1350.

YKpaliHa:

CBbprKeTe ce ¢ TexHUYecKkaTa nogapbrKka Ha Kingston 3a YKpaiiHa: ua_support@kingston.com

Obpkasu LleHTpanHa Asua u Kaskas u Mongosa:

CBbprKeTe ce ¢ TexHU4ecKaTa nogapbxKa Kingston 3a ctpanu ot OHA: cis support@kingston.com

Mpoueaypu 1 ycnoBMA 3a rapaHLUMOHEH UCKa

3a ga nonyynTe rapaHUMOHHO 06C/yKBaHE, e He0bXoANMMO Aa BbpHETe AedeKTHUA NPOAYKT Tam,
OTKbAETO CTe r0 3aKyNuau, Uan Ha ynbJHOMOLWEeHUA oT Kingston anabp unm auctpnbyTop, oT KOroTo cre
3aKynuau npoaykrta. KoHcynTupaiite ce ¢ yc/10BUATa 33 BpbLiaHe Ha NPoAyKTa Npeau 4a ro BbpHeTe.
O6UKHOBEHO € HeobHXoAMMO Aa NPUNOKUTE UAEHTUDMKALMOHHA MHOPMAUUA 3a NPOAYKTA KaTo HOMep
Ha moJena Uan cepueH Homep (ako MMa TakbB) U NoapobHO onucaHue Ha npobnema. Llle Tpabsa aa
npeacTaBuTe AOKa3aTeICTBO 3a NOKYMNKa. BCMUYKM BbPHATW YacTu UM NPOAYKTU, aKo 6bAaT 3aMeHeHn
WM Bb3CTAaHOBEHMW, LLIE CTaHaT cobcTBeHOCT Ha Kingston npu nonyyaBaHe. TpaHCNOPTHUTE pa3xoau 3a
PEMOHTUPAHMA UAN CMEHEHUA MPOAYKT Ca 3a cmeTKa Ha Kingston. [lo cteneHTa, pa3pelieHa oT
NPUNOXUMUTE 3aKOHU, NPOAYKTUTE, KOUTO HE Ca BHECEHM UM NPOAAAEHN YPE3 OTOPMU3UPAHU AUNBPU
Unu aucTpmnbytopm Ha Kingston, He ca o6xBaHaTV OT Ta3u rapaHuma u Kingston moske ga nsbepe aa
nonpasv UKW 3aMeHM BalLMA NPOAYKT cpelly 3annawaHe. ToBa e 3a ga ce rapaHTupa ceptuduumnpaHeTo
Ha KauyecTBoTo. Mons, CBbpMKeTe ce C AMNbpa, OT KOroTo CTe 3aKyNWau TaknBa NPOAYKTH, 33 Ha/IMYHA
rapaHuma.

CALL:

AKo ce Hamuparte B CALL, moxkeTe ga nonyymnTe rapaHUMOHHO 06CNyKBaHE AUPEKTHO OT CEPBU3HMUA
LeHTbP Ha Kingston, cieg, KaTo NoayymTe OTOPU3MpPALL, HOMEP 33 BpbLL@He Ha cToka (,RMA”) ot Kingston.
RMA Homep ce nonyyaea, KaTo nocetute kingston.com/support nam ce obaamte Ha Kingston Bpb3Ka c
KNMeHTU Ha +1 (714) 438-1810 nan +1 (800) 337-3719. 3a BpbliaHe Ha NPOAYKTU OT MaMeTTa Ha
ValueRAM, mons, CBbpIKETE Ce C TEXHUYECKa NoAApbKKa Ha +1 (800) 435-0640 3a RMA ycnyra u
noaapbKKa.

Cnep kato nonyunte RMA Homep oT Kingston, e Heobxoanumo B pamkuTe Ha TpuaeceT (30) aHu aa
M3npatuTe NpoaykTa Ha cneaHus agpec: Kingston Technology Company, Inc., Customer Service, 17665-A
Newhope Street, Fountain Valley, CA 92708 USA. Pa3xoauTe 3a 3aCTpaxoBKa 1 TPAHCNOPT Ha NPOAYKTUTe,
KOMWTO BpbLLATe, ca 3a Balla cMeTKa. M3npaTteHnTe A0 cepBu3a NPOAYKTU c/ie[Ba A Ca ONaKoBaHU
noaxogALo C ories, NPeaoTBpaTABaHE Ha €BEHTYAIHU NOBPEAN NO Bpeme Ha TPAHCMOPTUPAHETO.
OTopu3npalLmaT HoMmep 3a BPbLUAHe Ha cToka oT Kingston Tpabea Aa 6bae nsnmcaH Ha BUAHO MACTO
BbPXY ONakoBKaTa. AKO He ycneeTe Aa nokaxkete RMA Homepa OT BbHLIHATA CTPaHa Ha OMAKOBKaTa,
MaKeTbT We BM 6bae BbpHAT HEOTBOPEH.
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Espona, banskua nstok n Appuka:

AKo ce Hamuparte B EBpona, Banskua usTok n Appuka 1 He moxkeTte Aa NOy4mTe rapaHLMOHHO
ob6cny)KBaHe TaM, KbAETO CTe r0 3aKynuau, UAK OT ynbaHoMoLeH oT Kingston anabp uan auctpnbyTtop,
OT KOFOTO CTe 3aKyNWAM NPOAYKTa, MOXKETe Aa NOAy4YnUTe rapaHUMOHHO 06CayKBaHE AUPEKTHO OT
CepBU3EH LEeHTBLP Ha Kingston, cnea Kato noay4nTe 0TOpM3mMpall, HOMep 3a BpbLUaHe Ha cToka (,RMAY)
ot Kingston. OTopu3MpalLmMaT HoMep MoKeTe Aa noayymTe Ha agpec kingston.com/support. B HAKoM
cnyyaum e HeobxooMMO fa NpeAcTaBUTE AOKA3aTeNCTBO 3a MOKYMKa.

Cnep, KaTo NoONyYnTE OTOPU3NPALL, HOMED 33 BPbLUAHE Ha CTOKa oT Kingston, e Heob6xo4MMO B pamKuTe
Ha TpuaeceT (30) gHKM ga usnpatuTe NpoayKTa Ha cneaHus agpec: Kingston Technology Europe Co LLP,
Kingston Court, Brooklands Close, Sunbury on Thames, Middlesex, TW16 7EP, U.K. Pa3xoguTe 3a
3aCTpaxoBKa M TPAHCMOPT Ha NPOAYKTUTE, KOMTO BPbLLATE, Ca 3a Balla cMeTKa. [NpoaykTute cnepga aa ca
C NOAXoAALLa ONAKOBKa C ornes npegoTspaTABaHe Ha eBEHTYaIHM NOBpPean NpPU TPAHCMOPT.
OTopM3MpalLmMAT HOMep 3a BpblLaHe Ha cToKa oT Kingston TpabBa Aa 6bae nsnucaH Ha BUAHO MACTO
BbpXy ONaKoBKaTa. AKO He ycreeTte ga nokaxete RMA Homepa OT BbHLWHATa CTPaHa Ha OMAKOBKaTa,
NaKeTbT We BU 6bae BbpHAT HEOTBOPEH.

A3na:
AKo ce HamupaTte B A31A, BUXKTE 32 CbOTBETHUA PETNOH.

B TailBaH MoKeTe Aa NoyynTe rapaHUMOHHO 06CyKBaHe oT (a) MACTOTO, KbAETO CTE 3aKyNUIM
npoayKTa, (6) oTopmsamnpaH cepBM3eH LEHTBLP, KaTo noceTute kingston.com/support/taiwan-service-
centers; nau (B) AMPEKTHO OT CEPBM3HMA LLEHTbP Ha Kingston, cien KaTto MbpBo ce cHabauTe ¢
oTopM3MpalL, HoMep 3a BpblaHe Ha cToka (,RMA“) ot Kingston. OTopu3MpalLmuAT HOMep MoXeTe Aa
nonyuute Ha agpec kingston.com/support/tw-rma-apply. B Hakon cnyyamn e Heobxoammo aa
npeacraBuTe 40KA3aTe/ICTBO 3a NOKYMKa.

Cnep kato nonyunte RMA Homep oT Kingston, TpabBa B paMkuTe Ha Tpu (3) AHM Aa usnpatuTe NpoayKTa
Ha agpec Kingston Technology Far East Corp., 4F., No. 8, Kedung 3rd Road, Chunan, Miaoli, Taiwan
35053. Bue HocuTe OTFrOBOPHOCT 3a pasxoauTe 3a 3aCTpaxoBaHe U fOCTaBKa Ha NpoaykTute. MNpoayktute
cnepga Aa ca c NoaxoAlla OnakoBKa € ornies NpeaoTBpaTABaHE HA €BEHTYA/IHU NOBPeay npum
TpaHcnopT. OTopuM3MpaLLMAT HOMEp 3a BpbllaHe Ha cToka oT Kingston Tpsbea aa 6bae M3nucaH Ha
BUAHO MACTO BbPXY OMaKoBKaTa. AKO He ycneeTe aa nokaxkete RMA Homepa OT BbHLUHATa CTpaHa Ha
OMaKoBKaTa, MaKeTbT Le BM 6bae BbpHaT HEOTBOPEH.

B Kutait moxete aa nonyymte rapaHUMOHHO 06CAYKBaHE OT OTOPU3MpPaH ANCTPUBYTOP MAN AUPEKTHO OT
CepBU3HMA LIeHTbP Ha Kingston. 3a cnncbK Ha cepBU3HMTE LeHTpoBe B KuTai, mons,
nocetete kingston.com/support/china/center.

BbB BCMUKM ApYrv a3MaTCKM CTPaHU, MOASA, CBbPXKETE Ce C MACTOTO, KbAETO CTe 3aKyNUAW NPOAYKTa, 3a
[a NoJlyuymTe rapaHLMOHHO 06CNyKBaHe. AKO He MOKeTe Aa BbpHETE MPOAYKTa Ha MACTOTO, KbAETO cTe
ro 3aKynuaum, mons, cebpkeTe ce ¢ Kingston, kato nocetute kingston.com/support 3a RMA ycayra u
NoAAPbIKKA.

OTKA3 OT NPABA


https://www.kingston.com/support
https://www.kingston.com/support/taiwan-service-centers
https://www.kingston.com/support/taiwan-service-centers
https://www.kingston.com/support/tw-rma-apply
https://www.kingston.com/support/china/center
https://www.kingston.com/support

B CTENEHTA, NO3BONEHA OT NPUNOXKNMUTE 3AKOHU, TOPEYNOMEHATOTO NPEACTAB/IABA
MBb/IHATA TAPAHLIMA NO OTHOLLUEHUE HA NMPOAYKTU HA KINGSTON U UMA NMPUOPUTET HA[LL
BCUYKU OCTAHANIU YCTHU UNN MUCMEHU TAPAHUUN U OEKNAPALUUN. OCBEH AKO HE E U3PUYHO
YNOMEHATO NMO-TOPE, HE CE MNPEANATAT HUKAKBU APYIY TAPAHLUU NO OTHOLWUEHUE HA
NPOAYKTU HA KINGSTON U KINGSTON U3PMYHO OTXBbP/1IA BCAKAKBU TAPAHLIMU, KOUTO HE CA
YNOMEHATU B HACTOALLOTO, BKNHOYUTENTHO U B CTENEHTA, NO3BOJIEHA OT NPUNOXKUMUTE
3AKOHWU, TAPAHLUUN, MPOU3XOXKOALLN OT HALUMOHA/THN, AbPXKABHU, NPOBUHUWA/THU NN
MECTHU 3AKOHWU, BK/TIOYUTE/THO U BE3 OrPAHUYEHUA NOAPA3BUPALLIUA CE TAPAHLIUM 3A
HEHAPYLUEHUE, NPOAABAEMOCT MU TOAHOCT 3A OMPEAENEHA LEN. BCUYKU TAPAHLUUWN,
HE3SABUCUMO OANTN CA U3PUYHU UTN NOAPA3SBUPALLIA CE, CA OTPAHMYEHU B YNOMEHATUTE
NO-rOPE CPOKOBE. B HAKOU LLATU U APYTU FOPUCOUKUUN HE E NO3BOIEHO U3K/THOYBAHETO HA
NOAPA3BUPALLU CE TAPAHLIUU UNN OTPAHUYABAHE HA CPOKA HA TAKMBA, B KOUTO C/TYYAW MO-
FrOPHUTE OrPAHUYEHUA HE CA BAZIUAHU 3A BAC.

NPOAYKTUTE HA KINGSTON HE MOXE ZIA CE U3NON3BAT KATO KPUTUYHO BAXXHU KOMMNOHEHTU B
XUBOTONOAABLPKALLM CUCTEMU UMW B C/TYYAU, MPU KOUTO EBEHTYA/IHA NOBPEAA U/
JEDEKT B NPOAYKTA BM JOBE/A [10 TE/IECHA NOBPEAA UIN CMBPT. KINGSTON HAMA OA BbAE
OTrOBOPEH 3A CMbPTTA HA JIULIE U/IM BCAKAKBO HAPAHABAHE U/IN YBPEXXOAHETO HA /INLIA
WU BELLW OT YMOTPEBA HA NPOAYKTU, U3NON3BAHU BKAKOYUTENHO, HO OFTPAHUYEHM HE
CAMO 0 BOEHHO W11 CBbP3AHO C BOEHHO OBOPYABAHE, OGOPYABAHE 3A YNPABJ/IEHUE HA
TPAHCMOPTA, CUCTEMM 3A NPEAOTBPATABAHE HA BEACTBUA U MEAULMHCKO WU NEKAPCTBEHO
OBOPY/ABAHE. OGLLATA OTTOBOPHOCT HA KINGSTON MPU TOBA U/IM HAKOA APYTA TAPAHLMSA,
W3PA3EHA U/IU PEAZIU3UPAHA, E OTPAHUYEHO 10 PEMOHT, 3AMAHA U Bb3CTAHOBABAHE.

PEMOHTbBT, 3SAMAHATA U1U Bb3CTAHOBABAHETO HA NJIATEHATA CYMA NPEACTAB/IABAT
EAVMHCTBEHWUTE OBE3LLIETEHUA B CTYYAI HA HAPYLUABAHE HA TAPAHLIUATA U/IN KOATO U OA E
OPYTA NMPABHA PAMKA. B Mb/IHATA CTENEH, NO3BOJIEHA OT NPUNTOXKMMUTE 3AKOHU, KINGSTON
HE HOCU OTFOBOPHOCT KbM 3AKYNMUAUA NPOAYKTA WU KPAMHUA NOTPEBUTEN NO
OTHOLUEHUE HA KAKBUTO U A E LLETU, PASXOAMN, 3ATYBEHU OAHHW, 3ATYBEHU CPEACTBA,
3ATrYBEHU CNECTABAHUA, MPONYCHATU NEYANBU UNU OPYTUA CNYYAUHU U NPOUSTUYALLM
BPEAW BCNIEACTBUE NMOKYNKATA, U3MON3BAHETO UTU HEBb3MOMXHOCTTA 3A U3MO/1I3BAHE HA
CbOTBETHMA NPOAYKT HA KINGSTON, BK/IIOYMUTEIHO U B CNIYYAN, YE KINGSTON E BUIA
YBEAOMEHA 3A Bb3MOXHOCTTA OT TAKUBA. B HAKOU LLATU N APYTU IOPUCANKLIUU HE E
NO3BOIEHO U3K/IOYBAHETO U/IM OTPAHUYABAHETO HA C/TYYAMHW U NPOU3TUYALLIM BPEAM,
B KOWTO CNIYYA FOPEYNOMEHATUTE OTPAHUYEHUA TN U3KNIOYEHWUA HE CA BAZIMAHU 3A BAC.

HACTOALLATA OrPAHUYEHA TAPAHLINA BU AABA KOHKPETHU 3AKOHOBMU MNMPABA, KATO OCBEH TAX
BUE MOXE A UMATE OOMb/IHUTE/THU NPABA B 3BABUCUMOCT OT LLATA UTU IOPUCOUKLUMUATA, B
KOATO CE HAMUPATE.

LLIO CE KACAE 10 FPAXXOAHU HA BE/IMKOBPUTAHUA U/ ObPXKABU OT EBPONENCKUA CbIO3, AKO
NPOAYKTHT E 3AKYNEH OT KPAEH NMOTPEBUTE/1 C HETbPIFOBCKA LIE/T, HACTOALLATA TAPAHLIUA
NPEACTAB/IABA AONMB/IHEHUE KbM TEXHUTE 3AKOHOBW NMPABA NO OTHOLUEHUE HA JEDEKTHU
NPOAYKTU. KOHCYNTALUUN 3A BALLUTE 3SAKOHOBU NPABA MOXETE A NOJTYYUTE OT MECTHUA
UEHTBHP 3A KOHCYNTALUU HA NOTPEBUTE/TN. HACTOALLIATA AEKNTAPALUA 3A OTKA3 OT
OTrOoBOPHOCT HAMA 3A LEN AA OTPAHN4YN UTN OTMEHU OTTOBOPHOCTTA HA KINGSTON B



CNYYAI HA CMBPT WU HAPAHAIBAHE BC/IEACTBUE HEBPEXXHO OTHOLUEHWUE MU HEBEPHU
JOEKNAPALIUW.

HactoawaTta rapaHuMAa ce npenocrtaBa OT.

Kingston Technology Company, Inc.
17600 Newhope Street

Fountain Valley, CA 92708

CALL

BrpageHn n DRAM KOMNOHEHTHW NPOAYKTU

3a gonbaAHUTENHA MHbOPMALMA 33 rapaHUMATA Ha KOHKPETEH NPOAYKT, MO/, BUNKTE rapaHUNOHHUTE
AeKknapauumn 3a BrpageHn, DRAM m Design-in SSD KOMNOHEHTW.

MoTpebuTtenun B ABCTpanmsa:

Mons, BuKTe JeKknapaumara 3a orpaHMyeHa rapaHuma Ha Kingston 3a rapaHuMoHHa nHopmaums
3a AscTpanus.

MocneaHa aktyanusauma: 05/2022


https://www.kingston.com/wa/warranty_bg/warranty-embedded-bg
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