3asiBrieHme ob orpaHM4YeHHOW rapaHTumn
Kingston

MonHaga nHgopmauunsa o rapaHTmMsax komnaHum Kingston npuesegeHa Huxe. Bbl MoxeTe
ObICTPO NepenTn K HY>KHOMY pasgeny, BbibpaB Heob6xoauMyo TeMy U3 CNIUCKA HUXKE:

o Cpok nencrBusa rapaHTuu
« BecnnatHaga TexHun4yeckas noaaepxka
o [poueaypb! n TpeboBaHUA B OTHOLUEHUU 3asiBNEeHUSA rapaHTUNHOMN

npeTeH3uu
« OroBOPKU OB OTKA3E OT OTBETCTBEHHOCTH

KomnaHuga Kingston rapaHTypyeT MCXOAHOMY KOHEYHOMY MOSib30BaTerto, YTO NPOAYKThI
KOMMNaHUN He UMEIT MaTepuarnbHbIX Y MPOM3BOACTBEHHbIX 4edEKTOB, Ha YCNOBUSIX,
N3IOXEHHbIX B HACTOALLEM OKyMeHTe. B cOOTBETCTBUM C YCNOBUSMU U
OrpaHNYeHSIMU, U3NOXEHHbIMU HUXe, kKoMnaHusa Kingston, no cBoemy yCMOTpeHuio,
NPOU3BOAUT PEMOHT UK 3aMeHy NtobOoro KOMNOHEHTa CBOMX NPOAYKTOB, OKa3aBLUErocs
AedEeKTHbIM NO NPUYMHE HeHaaexallero Ka4ectTsa U3roToBMEHUsS UM UCMONb3YeMbIX
mMaTtepuanoB. OTPeMOHTMPOBaHHbIE KOMMOHEHTbLI UMW NPOAYKTLI HA 3aMeHy OedeKTHbIX
npegocTaBnaTca komnaHnen Kingston Ha ocHoBaHMM o6mMeHa Ha HOBbIE U
NOBTOPHO CepTUUUUPOBaHHbLIE NPOAYKTLI. Bce NOBTOPHO cepTudUUMPOBaHHbIE
NpoAyKTbl MPOXOAAT TECTUPOBaHME Ha NnpeaMeT obecneyeHnsa nx PyHKLUNMOHaNbLHOro
COOTBETCTBUA HOBbIM NpoaykTtam. Ecnu komnanuna Kingston He ByaeTt nmetb
BO3MOXHOCTN OTPEMOHTUPOBATL UIM 3aMEHUTb NPOAYKT, OHa BO3MECTUT NN
npefoCcTaBUT 3a4eT Ha CYMMY TeKyLLie CTOMMOCTU NPOoAyKTa Mo LieHe, CYLLECTBYIOLLEN
Ha MOMEHT NnoJayn rapaHTUMHOM NPETEH3UN, UMK NO LieHe MOKYNKW (B 3aBUCUMOCTU OT
TOro, YTO MeHbLle). Heobxoanmo npegocTtaBuTb AOKYMEHT NOATBEPXKAEHUS MOKYMNKM,
cogepXaLlmin ICXogHble AaTy U MeCTO MOKYMKKU, a Takke onnucaHue n CToOMMOCTb
npoaykTa.

HacTtoswasa orpaHn4yeHHasa rapaHTus He pacnpocTpaHsaeTcs Ha Nobble NoBpeXaeHNs
npoaykra, npousoLwlewmne B pesdynbtate HenpaBUbHOW YCTAaHOBKN, HECHACTHOIO
cny4vasi, HenpaBWUNbHOro ynoTpebneHus, HenpPaBWUbHOIO UCMOSb30BaHUSA, CTUXUNHOIO
6eacTBus, HeQOCTAaTOMHOW UK YpEe3MEPHOW NOAAYM INEKTPONUTAHUSA, aHOMASTbHbIX
MEXaHUYECKMX YCNOBUN U YCNOBUI OKPYXKatoLLen cpeapbl, a Takke noboro
HeCaHKLUMOHNPOBAHHOIO AeMOHTaxa, peMoHTa nnn mogudukaumm. Hacrtoswas
OrpaHUYeHHas rapaHTus He NPUMEHSETCS B crieAyoLwwmx cny4vasx: (i) NpoaykT He
NCronb30Barsncs B COOTBETCTBUN C CONPOBOXAAKLWNMU UHCTPYKUNAMU, Unn (ii) npoayKT
He Mcnonb3oBarncd No ero LenesoMy npegHasHayvyeHuo.

HacTtoswasa orpaHn4yeHHasa rapaHTus Takke He pacnpocTpaHaeTcsa Ha nobyto
NpOAYKUMIO, HA KOTOPOM MCXO4Hasa naeHTUgMKaumMoHHas nHgpopmauusa boina
N3MEHeHa, YHUYTOXEeHa Unun yganeHa, aAng KoTopown b1 HapyLeHbl npasuna
NOrpy3Kn-pasrpy3km Unmn ynakoBku, KoTopasi bbinia npogaHa Kak ObiBlias B
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ynotpebneHnn nnm NnoBTOPHO NpoAaHa B HapyLleHne aKcnopTHbIX npasun CLUA un
APYrnx 3KCMOPTHbIX Npasun.

HacTtoswasa orpaHn4yeHHasa rapaHTus pacrnpocTpaHSaeTCs TONbKO Ha PEMOHT, 3aMeHY,
BO3BpaT ynnayvyeHHbIX JeHEXHbIX CPeACTB U CKUAKY A5s AedeKTHON NpoayKunm
Kingston, kak ykasaHo Bbilwe. KomnaHus Kingston He HeceT HMKakon OTBETCTBEHHOCTU
3a M He pacnpocTpaHseT rapaHTuio Ha nbon ywepb nnu yoeiTkn ntoboro poaa,
BO3HMKalOLLMe BCreACTBME YTEPU, MOBPEXOEHUSA NN NOPYM COOEPKUMOIO Unu
AaHHbIX, NMB0 pacxoabl, CBSA3aHHbIE C ONpeaefieHneM UCTOYHUKA CUCTEMHBIX Npobnem
UnNu yaaneHnem, obcny>xmBaHnem nnvM yCTaHOBKOW NpoayKToB KoMnaHum Kingston. Ota
rapaHTusi He oxBaTbIBaeT NporpaMmmMHoe obecneyeHne CTOPOHHUX NPOU3BOANTENEN,
nogkntovaemoe obopygoBaHNE NN XpaHALLMECS HA YCTPOMCTBE AaHHble. [oaTomy
komnaHusa Kingston He HeceT OTBETCTBEHHOCTM 3a ntobble hakTuieckme unm
KOCBEHHble YObITKN nnn ywepob, KOTopble MOXHO OTHECTU Ha CHET CTOPOHHErO
nporpamMmmMHoro obecnedeHns, NOAKMIYaeMOro o60pya0BaHMA UM XPaHALLNXCS
AaHHbIX. B criyyae npeTeH3nn eanHCTBEHHBIM Y MakCUMarbHbIM 0683aTeNnbCTBOM
komnaHun Kingston siBnseTca peMoHT, 3ameHa 06opyaoBaHUsA unu Bo3BpaT CPeacTB Mo
cobCcTBEHHOMY YCMOTPEHUIO koMmnaHun Kingston.

CpoK AelcTBUSA rapaHTUm

[MOXXM3HEHHast rapaHTUs Ha NPOaYKUNKO:**

OTa rapaHTus oxBaTbiBaeT creayowme npoaykTbl komnaHum Kingston B TeyeHune Bcero
CpOKa ee aKcnnyaTaumu:

Mop,ynm namMm4aTHn, BKInO4an:

e ValueRAM®

e HyperxX®

e Kingston FURY™

e Server Premier

e Peanusyemble B po3HuULYy MOOYNIM NAMSATH
e [lamartb Kingston gna KOHKPETHbIX CUCTEM

KapTbl hriew-namaTu, BKNoYvas:

e Secure Digital

e Secure Digital HC n XC

o CompactFlash

o MultiMediaCard

o SmartMedia, kpome kapT namsT microSD Industrial Temp
o Kapta namsatu microSD High Endurance (SDCE)

« Bali microSDHC Class 10 UHS-1

e ApanTepbl oneLww-namsaTm



MaTnneTHas rapaHTuA:

[laHHasi rapaHTUA CPOKOM Ha NSATb NET C MOMEHTa NepBOHAYaNbHOMN NMOKYMKN KOHEYHbIM
nonb3oBaTeneM pacnpocTpaHsieTcs Ha crieaytoLlyto npoaykumio Kingston:

o USB-Hakonutenu DataTraveler® (kpome DataTraveler 2000)
e Mogynu Design-In Client DRAM («CBD»)

o USB-Hakonutenu IronKey®

e KapTtbl namsatu microSD Industrial Temp

YcnoBHaga nATunNeTHAA rapaHTnsa Ha SSD:

[aHHaqa rapaHTua pacnpoCcTpaHSaeTCs Ha crneayroLyro npoaykumo komnaHum Kingston,
B 3@aBMCMMOCTM OT TOr0, Kakoe cobbITMe HacTynuT paHble: (i) natb (5) neT ¢ gaThl
MOKYMNKN NCXOA4HBIM KOHEYHbIM nosib3oBaTeneM; (ii) korga ncnonb3oBaHne SSD SATA,
N3MepeHHOro nNo peanusoBaHHomy atpmbyTy 231 SMART komnaHum Kingston,
nomeveHHoMy Kak «MHaukaTop nsHoca SSD», gocturaeT HopmManuM3oBaHHOIro
3HayeHus, pasHoro eanHuue (1), kak ykasaHo B SSD Manager («KKSM») komnaHum
Kingston; nnu (iii) koraa ncnonesosaHme SSM NVME, kak ykazaHo no peanv3oBaHHOMY
aTpubyty Health komnanum Kingston, «lpoueHT ncnonb3oBaHus», 4OCTUrAET NN
npesbllaeT HopmanuaoBaHHoe 3HaveHne B cTo (100), kak ykazaHo B KSM.

KSM ykasbiBaeTcsi B TEXHUHECKOM OMMCAaHUN KOHKPETHBIX MPOAYKTOB M AOCTYMNEH Ha
Beb-canTte komnaHumn Kingston no agpecy www.kingston.com/SSDmanager. [ns SATA
SSD: HOBbIV HEMCNOMb3YeMbI NPOAYKT ByaeT MeTb 3HaYeHne nHaukaTopa nsHoca,
paBHoe cTta (100), Toraa Kak NpoAyKT, AN KOTOPOro AOCTUMHYT rapaHTUiHbIA npeaen,
OyaeT nmeTb 3HaYeHne nHankaTtopa n3Hoca, pasHoe ogHomy (1). Ana NVMe SSD:
HOBbIN HEUCNorb3yeMbl NPOAYKT OyaeT nmeTb 3HayveHne «fMpoueHT
ncnonb3oBaHusA», pasHoe 0, Toraa Kak NpoayKT, KOTOPbIA AOCTUN rapaHTUNHOMO
npegena, byaet umeTb 3HavyeHne «lMpoueHT ncnonb3oBaHuAy, pasHoe cta (100) nnn
BonbLue.

NHdopmaumsa o rapaHTumn ansg KOHKPETHOro NpoayKTa NpMBOANTCS B Tabnuue ¢
nHdopmauuen o rapaHTum Ha SSD Huxe:

Tabmuua ¢ unpopmarmeit 06 ycinoBHoi S-netHeit rapantun (SATA SSD)

CemelcTBO HAKOMTUTEINS Howmep o katanory
DC500 SEDC500xxx
DC400 SEDC400S37xxx
DC450R SEDC450Rxxx
KC400 SKC400S37xxx
KC600 SKC600xxx

M.2 SATA G2 SM2280S3G2xxx
UVv500 SUV500xxx

Tabmmma ¢ uadgopmanueit o S-netueit rapantun (NVME SSD)
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CemelcTBO HAKOTIUTEIS Howmep no karanory

A1000 SA1000M8xxx
A2000 SA2000M8xxx
DC1000B SEDC1000BMBxxx
DCP1000* SEDC1000Hxxx*
KC1000 SKC1000xxx
KC2000 SKC2000xxx
DC1000M SEDC1000Mxxx
DC1500M SEDC1500Mxxx
KC2500 SKC2500xxx

ECJII/I HMHTCHCHUBHOCTDH UCITIOJIB30BAHUA OJHOT'O UJIN HECKOJIBKUX U3 quHpex (4) OTOCJIBHBIX
Hakonutened M.2 SSD, cocrapisitomnx DCP1000, nokaxer 3HaueHue «IIpoueHT
HCNOJb30BAHNA», KOTOPOE PAaBHO WM MPEBBIIIAET HOpMaau3oBaHHoe 3HaueHue 100, mpoyKT
Oomplie He OyIET 3alTUITIeH TapaHTHEH.

TpexneTHAda rapaHTus:

[laHHas rapaHTUs CPOKOM Ha TpU roaa ¢ MOMEHTa NepBOHaYaribHON NOKYMKN KOHEYHbBIM
nonb3oBaTenieM pacnpocTpaHsieTcs Ha crneayroLwyro npoaykumio Kingston:

« DataTraveler 2000

o KapTtbl namsatu microSD High Endurance (SDCE)

o DataTraveler microDuo3 G2 (DTDUO3G2) n HekoTopble TBEPAOTENbHbLIE
Hakonutenu (nepeyvncneHHble B cneayolen Tabnuue):

Ta6muia ¢ nadopmanueii o TpexierHeit rapantuu (SATA SSD)
CemelcTBO HAKOTIUTEIS Howmep no katanory
HyperX Savage SHSS37AxxX

YcnoBHas TpexneTHsda rapaHTma Ha SSD:

[laHHaa rapaHTusa pacnpoCcTpaHSaeTCs Ha crneayroLyro npoaykumo komnaHum Kingston,
B 3aBMCMMOCTU OT TOrO, Kakoe coOblTUe HACTynNUT paHbLue: (i) Tpy roga ¢ AaTbl NOKYMKK
NCXOo4HbIM KOHEYHbIM Nonb3oBarteneM; (ii) koraa ncnonb3oBaHne SSD SATA,
N3MepeHHOro nNo peanusoBaHHomy atpmbyTy 231 SMART komnaHum Kingston,
nomeveHHoMy Kak «MHaukaTop nsHoca SSD», gocturaeT HopmanuM3oBaHHOIro
3HayeHus, pasHoro eanHuue (1), kak ykazaHo B SSD Manager («KKSM») komnaHum
Kingston; nnu (iii) koraa ncnonesosaHme SSM NVME, kak ykazaHo no peanv3oBaHHOMY
aTpubyTy Health komnanum Kingston, «lpoueHT ncnonb3oBaHus», 4OCTUrAET NN
npesbllaeT HopmManmnaoBaHHoe 3HaveHne B cTo (100), kak ykazaHo B KSM.

KSM ykasblBaeTcsl B TEXHUYECKOM OMUCAHUN KOHKPETHbIX MPOAYKTOB M AOCTYMNEH Ha
Beb-cante komnaHum Kingston no agpecy www.kingston.com/SSDmanager. ns SATA
SSD: HOBbI HENCNOMBb30BaHHbIN NPOAYKT UMEET 3HAYEHNE NHOMKATOPa U3HOCA,
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paBHoe cTta (100), a npoayKT, OCTUMUNA rapaHTUMHOrO npeaerna, UMeeT 3HayYeHne
WMHOMKaTopa n3Hoca, paBHoe eauHule (1). ns tBepaoTenbHbiXx Hakonutenen NVMe
HOBbI HENCMOMb30BaHHbIN NPOAYKT OyaeT nmeTb 3HadeHne MpoueHT
ucnonb3oBaHusa 0, Npy 3TOM NPOAYKT, KOTOPbIN JOCTUrHET rapaHTUAHOIO NUMUTA,
OyneTt nmeTb 3HayeHue MpoueHT ncnonb3oBaHus 6onblie nnu pasHo cra (100).

NHdopmaums o rapaHTum 4ns KOHKPETHOro NpoAaykKTa NpMBOAMTCS B Tabnuvue ¢
MHdopMaumnen o rapaHTum Ha SSD Huxe:

Tabmuua ¢ unpopmarnmeit 06 ycinoBHoi Tpexierneit rapantun (SATA SSD)

CeMelicTBO HAKOTIUTENS Howmep no karanory
A400 SA400S37xxx
HyperX FURY RGB SHFR200xxx
Q500 SQ500S37xxx
UVv300 SUV300S37Axxx
Uv400 SUV400S37xxx
Tabmuna ¢ nuadopmanuelr 06 ycIOBHOM TpeXJIeTHEH TapaHTHH (TBEPIOTEIbHBIC HAKOIUTEH
NVMe)
NV1 SNV Sxxx

D,ByXJ'IeTHFlFI rapaHTusA:

[laHHas rapaHTMs CPOKOM Ha [ABa roga ¢ MOMeHTa NepBoHaYanbHOM MOKYMNKN KOHEYHbIM
nonb3oBaTenieM pacnpocTpaHsieTcs Ha criedytoLlyto npoaykumio Kingston:

o DataTraveler® Bolt Duo

e MobileLite® Wireless - Gen 3

e MobileLite® Wireless - Gen 2

e YcTponctBo yteHus MobileLite® Reader

e YCTPOWCTBO YTEHUS KapT namatn microSD

e Nucleum

o [lpoaykuus, nognagatrowas noa nporpaMmmy U3rotoereHnsa Ha 3akas Kingston.
[nsa npoaykumn B pamkax nporpammbl Kingston n3rotoeneHnsa Ha 3akas Bo3BpaTt
OEHEeXHbIX CPeACTB Unu 3a4eT Ha CyMMY CTOMMOCTU BO3MOXEH TOSIbKO B
TeyeHne OBYXJIETHEro rapaHTUMHOro cpoka. B HekoTopbIx cryvaax Kingston
MOXET B KayecTBe BapvaHTa BblbpaTb 3aMeHy HEMCNPaBHOW NPOAYKLUMN,
BbINyLLeHHOW no nporpamme Kingston n3rotoesneHus Ha 3akas, Ha
PYHKUMOHASTbHO aHanorm4yHyro nNpoayKuuio.

[[apaHTUAa Ha oauH roA;.

[laHHasi rapaHTUs CPOKOM Ha OAMH rof ¢ MOMEHTa NepBOHaYanbHON NMOKYMNKU KOHEYHbIM
nonb3oBaTenieM pacnpocTpaHsieTcs Ha crieaytoLlyto npoaykumio Kingston:



e MobileLite® Wireless - Gen 1

o Komnnekt akceccyapos DataTraveler®

e  Wi-Drive®

o TravelLite®

e YCTpPONCTBO YTeHus kapT namatn SD/MMC
o Bali microSDHC Class 10 UHS-1

B cnyyae, ecnu npoaykT 66151 CHAT € NpoM3BOACTBa, KoMmnaHus Kingston, no ceoemy
YCMOTPEHUIO, OTPEMOHTUPYET NPOAYKT, NPEeASIOKNT 3aMEHUTb €ro Ha CONOCTaBUMBbIN
NPOAYKT NN NpeocTaBuT BO3BpaT CPEACTB Ha CYMMY TeKyLLen CTOMMOCTU NpoayKTa
UIIM Ha CYMMY LieHbl MOKYMK1 (HauMeHbLLas cymma).

Ha oTpeMOHTMpOBaHHbIE UM 3aMEHEHHbIE NPOAYKTbI ByAeT no-npexHemy
pacnpoCTpPaHATLCA HAaCTOSALWAa OrpaHNYeHHasa rapaHTUsi CPOKOM He Bornee ocTaBLUencs
YacTu OpUrMHaNbLHOW rapaHTum nnu geessHocto (90) aHen (B 3aBMCUMOCTU OT TOrO, YTO
AorbLue).

3OTa orpaHnyeHHas rapaHTUsi pacnpoCTpaHsAeTCs TONbKO Ha UCXOOHOI0 KOHEYHOro
nonb30oBaTens U perynmpyeTcs yCrnoBusiMn 1 TpeboBaHUSIMU, ONMMCaHHbIMW 34ecb. JTa
orpaHMYeHHasi rapaHTUsi He MoxeT BblTb NnepeaaHa. MpoaykTbl, NPUOGPETEHHbIE Kak
4acTb KOMMIEKTa, AOIMKHbI OblTb BO3BPALLEHbl BMECTE C MOJHLIM KOMMIEKTOM ASs
obecneyeHnss Npae Mo yCroBUsIM rapaHTuK.

**CpokK cnyx0bl NpoayKTa onpefensdeTcs Kak HopManbHOE NPOrHO3npyemoe BpeMs
NCronb30BaHWA NPOAYKTOB B oTpacnu. OgHako yCrnoBus NOXU3HEHHOW rapaHTUM MOryT
3aBuceTb OT onpeferieHnn, yCTaHOBIEHHbIX B pa3Hbix cTpaHax. [na Poccun
NOXXM3HEHHAas rapaHTUs onpegensieTcsa Kak nepuog cpokom gecatb (10) neT, HaumMHas ¢
AaTbl NOKYNKN NCXOL4HbIM KOHEYHbBIM NOSib30BaTeNEM.

BecnnaTHas TexHn4eckas noaaepkka

Ecnu Bbl ncnbiTbiBaeTe Npobremsl Npu YCTAaHOBKE UMW MCMNONb30BaAHUN NPOAYKLNK
Kingston, To MmoXxeTe cBA3aTbCA C OTAENOM TexHn4eckon nogaepxkm Kingston nepep
npoBeAeHNEM TEXHUYECKOro 0BCNyXMBaHUSA Ballen CUCTEMBI.

UToO6bl nonyunTb noaaepxky no NHTepHeTy, nocetute Beb-cant kingston.com/support.

Kingston Takke npegoctaBnseT 6ecnnaTHyo TEXHNYECKYO0 NOAAEPKKY HA aHMNIMNCKOM
A3bIKe NoKynaTensam cBoeun NpoayKLumMmM BO BCEM MUpPE.

CLUA »n Kanapa:

CsssaTtbcsa co cnyxbon TexHudeckon nogaepxkm komnaHum Kingston B8 CLLUA n Kanage
MOXXHO HanpsiMyto No TenedoHy:
+1 (714) 435-2639 unn 6ecnnatHo no cnegyrowemy TenedoHy: +1 (800) 435-0640.


https://www.kingston.com/support

EBpona, bnmwxHnn Boctok n Adppuka:

CssasaTtbcsa co cnyxbon TexHudeckon nogaepxku komnaHum Kingston B EBpone, Ha
BnvwxHem BocTtoke u B Adpuke, 3a UCKITIOYEHMEM CTPaH, NepeYvnCrieHHbIX B APYrux
MecTax, MOXHO Mo TenedoHy +44 (0) 1932 738888; 4ToObI NOAYy4YNTL MHPOPMAaLMIO O
pernoHanbHbIX TeNeOHHbIX HOMepax, NoceTuTe

cTpaHuuy www.kingston.com/en/company/contacts.

A3us:

KOHTaKTHbIN HOMEpP Cry>XObl TEXHUYECKOW NOAAEPXKKM B A3UN yKa3aH Ha CneayroLmx
Beb-cTpaHuuax:

ANa nonyvyeHnsa nogaepXxkun no npogykram Kingston nocetute Bebd-

cTpaHuuy https://www.kingston.com/en/support

Poccus, benapycsb:

O6paTuTech B cnyxby TexHnyeckon noaaepxkm Kingston B
Poccuu: ru_support@kingston.com nnun no 6ecnnatHomy HoMepy TenedgoHa ans
Poccunckon ®egepaumn, 8 (800) 550 34 45.

YKpauHa:

O6paTuTech B cnyxby TexHunyeckon noagaepxkm Kingston B
YKpanHe: ua_support@kingston.com

CTtpaHbl LleHTpanbHon Asum n KaBkasa, Mongosa:

O6patutech B cnyxby TexHnyeckomn nogaepxkn Kingston gna crtpaH
CHTI: cis_support@kingston.com

[Mpouenypbl U TpeboBaHUA B OTHOLLEHUW 3asIBIIEHUS
rapaHTUNUHON NMpeTeH3un

YT0ObI BOCNONBL30BaTLCA rApaHTUMHLIM ODCNYXMBaHUEM, Bbl MOXETE BEPHYTb
AeekTHble NPpOAYKTbl aBTOPU3OBAHHOMY OUNEPY UNN UCTPUOLIOTOPY KOMMNaHUN
Kingston, y koToporo Bbl npnobpenu npoaykt komnaHum Kingston. MNepea
BO3BpaLleHnem npoaykta obecneybTe BbINOMHEHME YCIOBUIA ero Bo3spaTta. Kak
npaBumo, K BO3BpaLwiaeMbiM NPOoAyKTaMm HeO6X04MMO NPUMNOXUTb MAEHTUMUKALNOHHYIO
MHOPMaUUIO, BKITHOYas HOMEP MOAESNU U CEPUNHBLIN HOMEpP (ecrnv NPUMEHUMO) C
nogpobHbIM onncaHnem NpPobrieMbl, C KOTOPOW Bbl CTOSMKHYSIUCL B XO4€ SKChyaTauuu.
Bbl 4OMmMKHBI NpefoCcTaBUTb AOKYMEHT NOATBEPXAEHUSA NOKYNKn. Bce Bo3BpalLaemble
Aetanu u NpoayKTbl B Criydae 3aMeHbl U Bo3BpaTa CpeicTB CTaHOBATCA Npu
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nonyyeHnn cobcTBeHHOCTLI0 koMnaHum Kingston. Komnanusa Kingston Bo3bmeT Ha cebs
pacxodbl Mo AOCTaBke BaM OTPEMOHTUPOBAHHBIX U 3aMEHEHHbIX MPOAYKTOB. B Ton
CTeneHn, B KOTOPOW 3TO A0MNyCKaeTCcs AeNCTBYOLWMM 3aKOHO4ATEeNbCTBOM, MPOAYKTHI,
He MMNOPTUPOBAHHbLIE NN HE NPOAAHHbIE Yepe3 aBTOPU3OBAHHbLIX AUNEPOB UMK
AncTpubbroTopoB Kingston, He MOKpbIBaOTCA AaHHOW rapaHTmen, n komnanma Kingston
MOXEeT peLunTb BbINOMHUTL PEMOHT UM 3aMeHy Ballero npoAaykra 3a nnarty. 3To
TpebyeTtca ana obecnedeHns ceptudmkaummn kadyectsa. CBSXXUTECH C ANNEPOM, Y
KOTOPOro Bbl NpMobpenu Takme NnpoayKTbl, YTOObLI NONYyYNTb AOCTYMNHYIO rapaHTUIo.

CoeaunHeHHble LLUTaThl:

B CoeauHeHHbIx LLTaTax Bbl MOXETe BEPHYTb MPOAYKT HanpsiMyto B CEPBUCHbIN
ueHTp koMmnaHum Kingston nocre nonyyYyeHns Homepa paspeLleHns Ha Bo3Bpar
matepuanoB («RMA») ot komnaHum Kingston. Homep RMA MOXHO nony4nTb, NoceTmns
cTpaHuuy kingston.com/us/support nnm No3BOHUB B CIy0y NoaAEPXKKM KITMEHTOB
Kingston no tenedoHny +1 (714) 438-1810 nnn +1 (800) 337-3719. YUT06bI BBINOMAHUTD
rapaHTuiHbIN Bo3BpaT moayrnen namsatn ValueRAM, noxanyincra, obpatutech B
cnyxby TexHudeckomn nogaepxku no tenedony +1 (800) 435-0640, 4ToObI NOAYy4NTH
HOMep rapaHTUWHOro Bo3BpaTa U COOTBETCTBYHOLLME NHCTPYKLNWN.

Mony4ns Homep RMA oT komnaHun Kingston, Bbl 0693aHbl B TeyeHue Tpuguatu (30)
AHen oTnpaBuTb NPOAYKTbI B OTAEN 06CNY>XMBaAHNSA KNMEHTOB KoMmnaHum Kingston
Technology Company, Inc. no agpecy 17665-A Newhope Street, Fountain Valley, CA
92708, USA (CLLUA). Bbl HeceTe OTBETCTBEHHOCTb 3a pacxofbl MO CTPaxOBaHUIO U
TPaHCMOPTUPOBKE BO3BpaLLaeMon npoaykumn. Bo nsbexaHne noBpexaeHuin npu
TPaHCNOPTUPOBKE, OTNPaBNAeMble B CEPBUCHBIN LIEHTP NPOAYKTbI OOSDKHbI ObITh
Hagnexawum obpasom ynakoBaHbl. Ha ynakoBke AosmkeH ObITb YETKO YKasaH HoMep
RMA, nony4eHHbIN OT KOMnaHuu Kingston. B cnyvae otnpaBku NnpoayKkTa B CEPBUCHbIN
ueHTp 6e3 Homepa RMA Ha BUOHOM MeCTe Ha Hapy>XHOW CTOPOHE YNakoBKU OH OyaeT
BO3BpaLleH BaM B HepacneyaTaHHOM Buae.

EBpona, bnvxxHun BocTtok n Adpuka:

B EBpone, Ha bnvwxHem BocTtoke u B Achpuke, ecnu Bbl HE CMOXETE BEPHYTb
NPOAYKT MO MeCTy NepBoHavasibHOW NOKYMKU U aBTOPU30BAHHOMY Ounepy 1
AncTpubsroTopy kKomnaHum Kingston, y KOToporo Bbl Npuobpernu NpoaykT, Bbl UMeeTe
npaBo BEPHYTb NPOAYKT HEMNOCPEACTBEHHO B CEPBUCHBLIN LEeHTP koMnaHum Kingston,
CHayvana nony4us oT koMmnaHum Kingston Homep paspelueHns Ha BO3BpaT MaTepuarnos
(RMA). Homep RMA MoxHO nonyynTb, NoceTuB cTpaHuuy kingston.com/en/support.
Mpun HekoTopbIX 0B6CTOATENBCTBAX Mbl MeeM NpaBo NoTpeboBaTb NOATBEPXKAEHMUS
MOKYMKW.

Mony4ns Homep RMA oT komnaHun Kingston, Bbl 0693aHbl B TeyeHue Tpuguatu (30)
AHEen oTnpaBuTb NPOAYKTbI B OTAEN 00CNyXMBaHUSA KNnMeHToB koMmnaHum Kingston
Technology Europe Co LLP no agpecy Kingston Court, Brooklands Close, Sunbury on
Thames, Middlesex, TW16 7EP, UK. Bbl HeceTe OTBETCTBEHHOCTb 3@ pacxobl No


https://www.kingston.com/us/support
https://www.kingston.com/en/support

CTpaxoBaHUIO 1 TPAHCNOPTMPOBKE BO3BpaLLaeMon npoaykumn. MpoayKTbl 4OMKHbI
ObITb Hagnexawum obpasomM yrnakoBaHbl BO n3bexaHne noBpexaeHusi BO BpeMS
TpaHCNOPTUPOBKX. Ha ynakoBke formkeH 6bITb 4eTko yka3aH Homep RMA, nony4eHHbIN
oT komnaHun Kingston. Ecnu Bbl He ykaxeTe Homep RMA, nochbinka 6yaeTt Bo3BpalleHa
BaM HepacnakoBaHHOWN.

A3us:

Ecnu Bbl HaxoguTecb B A3un, BoiGepuTe PErMoH, KOTOPLIN Hanbonee TO4YHO
COOTBETCTBYET BalleMy reorpadpuyeckoMmy MectonornoxeHuto. B TansaHe: Bbl MOXeTe
BEPHYTb Ae(EKTHbIV NPOAYKT HaLlemMy MECTHOMY ANCTPUOBLIOTOPY, BEPHYTL €ro B
CEPBUCHbIN LEHTP UMK BbIMOMHUTL NpoLeaypy NoAayun 3asBkM OHSTanH. YTobbl
NPOAOIIKUTL, NepenanTe Ha cTpaHuuy https://www.kingston.com/tw/support/tw-rma-
apply. B Kutae: Bbl MOXeTe nogatb 3asBKy Ha nonydeHne RMA y aBToOpn3oBaHHOMO
ANCTpUBLIOTOPA U B aBTOPU3OBAHHOM CEPBUCHOM LieHTpe. CnMCOK CEPBUCHbBIX
ueHTpoB B Kutae npuseeH no

agpecy https://www.kingston.com/cn/support/china/center.

[Mocne nonyyeHus Homepa RMA ot komnaHumn Kingston Bbl 4OSMKHBI B TedeHue Tpex (3)
AHen oTocnaTtb NpoayKT no agpecy: Kingston Technology Far East Corp., 4F., No. 8,
Kedung 3rd Road, Chunan, Miaoli, Taiwan 35053, R.O.C (KHP). Bbl HeceTe
OTBETCTBEHHOCTb 3a pacxodbl MO CTPaxOBaHUIO U TPaHCNOPTUPOBKE nNpoaykTa. Bo
n3bexxaHne NOBpPEXAEHUI NMPU TPAHCMOPTUPOBKE, OTNPABNAEMbIE B CEPBUCHLIN LEHTP
NPOoAYKTbl AOIMKHbI BbITb Hagexawmm obpasom ynakoBaHbl. Ha ynakoBke gosmkeH
ObITb YeTKO ykaszaH Homep RMA, nonyyeHHbI 0T komnaHum Kingston. B cnyyae
OTNpPaBKU NPOAYKTa B CEPBUCHbBIN LIeHTp 6e3 Homepa RMA Ha BMAHOM MecTe Ha
HapY>XHOW CTOPOHE YNaKkoBKM OH ByAeT BO3BpaLLeH BaM B HepacrnedataHHOM BUAE.

Ecnn Bbl HaxoanTech B Nt0OOM Apyron asnaTckon CTpaHe, CBSXKUTECH C BalLUM
MECTHbIM ANCTPUOBLIOTOPOM NN OUNepoM, YTobbl cornacoBaTb NONyYeHne
paspeLleHus Ha Bo3dBpaT matepuarnos (Return Material Authorization, RMA).

OIOBOPKWN Ob OTKA3E OT OTBETCTBEHHOCTU

B PAMKAX, PA3PELLEHHbIX MPUMEHUMbIM 3AKOHOOATEJIbCTBOM, OAJIEE
nPUBOOUTCA NOJIHAA TAPAHTUA HA NMPOAYKTbI KINGSTON, KOTOPASA
3AMEHAET BCE APYITME TAPAHTUU U 3AABJIEHUA, YCTHbLIE U
NMUCbMEHHBIE. KPOME TEX TAPAHTUW, KOTOPBIE N3NOXEHbI BbILLE,
KINGSTON HE OAET HUKAKUX OPYITUX FAPAHTUA HA CBOU NMPOAOYKThbI U
OTKNOHAET NOBbIE TAPAHTUU, KOTOPbLIE HE 3AABJIEHbI B JAHHOM
OOKYMEHTE, B TOM YACHE, B PAMKAX OEACTBYIOLLEIO
3AKOHOOATEJIbCTBA, JNNIOBbIE TFAPAHTUWN, KOTOPBIE MOT'YT BbITb
NMPEAYCMOTPEHbLI B HALUMOHAJIbHbIX, TOCYOAPCTBEHHbDIX,
NMPOBUHLUUANBHbLIX UITN MECTHbIX 3AKOHAX, BKITFOYASA JTIOBbIE
NOAPA3YMEBAEMbBIE TAPAHTUU HEHAPYLUEHUSA NMPAB
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WHTENNEKTYANIbHON COECTBEHHOCTW, MPUIOAHOCTU ANA NPOOAXMN
nnun anAa NncnoJyib30OBAHUA B OCOBbIX LIENIAX. BCE TAPAHTUM,
BbIPAXEHHbIE B IBHOW ®OPME UNMU NOAPA3YMEBAEMbIE,
OrPAHNYUBAIOTCA BbILLEYKASAHHBbIMUA CPOKAMU. B HEKOTOPbIX
rOCYOAPCTBAX U APYIUX OPUCAOUKUUNAX UCKITFOYEHUE
NOAPA3YMEBAEMbIX TAPAHTUA UMW OFTPAHUYEHUE CPOKA X OEUCTBUA
HE OOMYCKAETCA, MO3TOMY BbIWEYNOMAHYTbIE OTPAHUYEHUA,
BO3MOXHO, K BAM HE OTHOCATCA.

NMPOAOYKUNA KINGSTON HE MOXET UCIMOJIb3OBATbLCA B KAYECTBE
OTBETCTBEHHbIX 3JIEMEHTOB B CUCTEMAX XU3HEOBECIEYEHUA, A
TAKXE B TEX CITYYAAX, KOIOA OTKA3 UM CBOU NMPOAYKLIUA MOXET
NMPUBECTU K HECHACTHOMY CITYHAIO UINU NIETAJIBHOMY UCXOAY.
KINGSTON HE HECET OTBETCTBEHHOCTHU 3A YblO-JINBO CMEPTb, A TAKXE
3A BPE[ UNU YLWLEPB, NPUYUHEHHbIN NIOOAM UNU UMYLLIECTBY,
HACTYINUBLLUUE B PE3YJIbTATE UCMOJIb3OBAHUA NMPOAYKTOB KINGSTON B
KAKOM-JIMBO OBOPYAOBAHUMN, BKITFOYAA, B YACTHOCTU, OBOPYAOBAHUE
BOEHHOIO Ui MEANLUMHCKOIO HA3HAYEHUA, CUCTEMbI YNPABJIEHUA
OOPOXHOIO OBUXXEHUA U CUCTEMbI NPEQOTBPALLEHUA BEACTBUN.

OBLLUA PASMEP OTBETCTBEHHOCTU KINGSTON MO 3TOWU U NIIOBbIM
APYITUM rAPAHTUAM, ABHbIM UJTN NMOOPA3YMEBAEMbIM,
OrPAHWYNBAETCA PEMOHTOM, 3AMEHOW NPOAYKLIUN NI BO3BPATOM
AEHErI. PEMOHT, SAMEHA UJTIU BO3BPAT CPEACTB ABJIAIOTCA
EAMHCTBEHHbLIM U UCKINIOYUTEJIbHbIM CPEACTBOM YPEIYJINPOBAHUA B
CNYYAE HAPYLUEHUA YCNOBWUA TAPAHTUM U OPYTUX NMPABOBbIX HOPM.
HACKOJIbKO 3TO PA3PELLEHO AEACTBYIOLWMM 3AKOHOM, KINGSTON HE
HECET OTBETCTBEHHOCTWU NEPEA NOKYMNMATEJIEM U KOHEYHbLIM
NOJIb3OBATEJIEM NMPOAYKTOB KINGSTON 3A YBbITKU, PACXOAbI, MOTEPIO
AAHHbIX, YNYWEHHbIE AOXO0Abl, YNYWEHHYO 3KOHOMUIO, YINYWEHHYIO
BbIroay n APYrme nobOYHbIE UMK KOCBEHHbIE YBbITKWA, HACTYNUBLLUUE
B PE3YJIbTATE MNOKYMNKW, UCINOJIb3OBAHUA UITN HEBO3MOXXHOCTU
NCNOJIb3OBAHUA NMPOAYKUUN KINGSTON, AAXE ECJIU KOMIMAHUA
KINGSTON BblJIA MPEAYNPEXAEHA O BO3MOXHOCTU TAKUX YBbITKOB. B
HEKOTOPbIX TOCYOAAPCTBAX U AIPYITUX OPUCOUKUMNAX UCKITIOYEHUE U
OrPAHUYEHUE NOBOYHOIO YLWEPBA UITM KOCBEHHbBIX YBEbITKOB HE
AOMYCKAETCA, MO3TOMY BbILLEYNOMAHYTbIE UCKITIOYEHUA UITN
OrPAHUYEHUA, BO3MOXHO, K BAM HE OTHOCATCH.

3TA OrPAHUYEHHAA TAPAHTUA NPEAOCTABIIAET BAM ONPEAENEHHBIE
IOPUANYECKUE NPABA, MOMUMO KOTOPbIX Y BAC MOI'YT bbiTb U IPYTUE
NMPABA, PASJIINYAIOLLMECA B 3SABUCUMOCTU OT TOCYOAPCTBA U
IOPUCOUKLNN.

B OTHOLWEHWUWN TFPAXOAH BEIIMKOBPUTAHUWN UMK CTPAH, ABNAIOLLIUXCA
YJNTIEHAMM EBPOMNMENCKOIO COKO3A: ECJIN 3TA NPOAYKUUA MPUOBPETEHA



NOTPEBUTENEM, A HE B XOOE KOMMEPYECKOW OEATENBbHOCTH, 3TA
FAPAHTUA ABNAETCA AOMNOJIHEHUEM K BALUMM 3AKOHHbIM NMPABAM B
OTHOLLUEHMU OE®EKTHOW NPOAYKLUWN. UHOOPMALIUIO MO CBOUM
3AKOHHbIM NMPABAM MOX>XHO NOJTY4YNTb B CBOEM MECTHOM LIEHTPE
3ALUUTbI NPAB NOTPEBUTENEN. 3TA OFTOBOPKA OB OTKA3E OT
OTBETCTBEHHOCTWU HE O3HAYAET OrPAHUYEHUE UITN UCKINIOYEHUE
OTBETCTBEHHOCTU KINGSTON 3A HECYACTHbIE CJTYYAU UINN NETATbHbIN
ncxon, HACTYNMBLLUKUE B PE3YJIbTATE HEBPEXHOCTU UM HAMEPEHHOIO
BBEOEHUA B 3ABJTYXOEHUE.

[laHHaga rapaHTusa NpeaocTaBnseTcs KOMNaHUEN:
Kingston Technology Company, Inc.
17600 Newhope Street

Fountain Valley, CA 92708
U.S.A. (CLLA)

BcTpanBaemblie KOMNOHEHTLI M KOMNOHEHTbI DRAM

CM. rapaHTUnHbIE 3asiIBNEHUSA AN BCTpaMBaeMbIX KOMNOHEHTOB 1 DRAM KOMMNOHEHTOB

[MoTpebutenun B ABCTpanuu:

ANs NonyyYeHus nHpopmMaLummn no rapaHTum Ans Asctpanuv cM. 3asiBneHve oo
OorpaHn4YeHHOW rapaHTum komnaHum Kingston.

Pepakuuns: 07/2021
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