OrpaHunyeHa rapaHuma Ha Kingston

Mo-pony cnepBa nogpobHa MHGopMauma 3a rapaHUMOHHUTE ycrioBmsa Ha Kingston. MoxkeTe
0a oTupeTe AMPEKTHO Ha XXenaHua OT Bac pa3aen, kato nsbeperte cboTBeTHaTa TEMa OT
crnmcbka No-gony:

e CpokK Ha rapaHuuaTa

¢ be3nnartHa TexHMYyecka noaapbXKa

e [lpouenypu nycnoBua 3arapaHLMOHEH UCKa

e OTKAS OT MPABA

Kingston rapaHTnpa Ha NbpBOHA4YanHMA KpaeH notpebuten, Ye NPOAYKTUTE HAMAT HUKaKBWU
nedpeKkTn B N3Mon3BaHNTe Matepmanm u napabortkarta, cbrnacHo no-a0ny onmcaHmTte obLm
ycnosusa. B cvotBeTCcTBME C A01YN3OpPOEHUTE YCNOBUA N orpaHuyeHms, Kingston, no ceon
n36op, Lie nonpasn UM 3aMeHN CBOW NPOAYKTU, KOUTO ca AoKa3aHo aedeKTHU nopaau
HenpaBwuaHa napaboTtka nnm marepmanu. NonpaBeHNTE NN HOBUTE NMPOAYKTU 38 CMAHA
wie ce npepocTaeart oT Kingston B 3aMaHa Ha gedekTHUTE 1 e 6baaTt uam HoBMU, UK nNpe-
ceptnéunumpaHu 3a ynotpeba. Bcnuku npe-ceptnomnumpanm npoayktn ca nanpobeaHu, 3a
ha ce rapaHTupa, Ye dyHKLMOHANHO ca eKBMBanEeHTHM Ha HOBK npoayKTn. Ako Kingston He
MO>Ke Aia MonpaBu UNm 3aMeHu nNpoaykra, dupmara Lie Bb3CTaHOBU NN Kpeanutmpa
paBHOCTOMHOCTTA Ha NPOAYKTa KbM MOMEHTAa, B KOMTO e HanpaBeH UCK Mo rapaHumaTa.
Tpabea aa ce NnpeaocTaBu AoKas3aTe/ICTBO 3a MNOKyNka, Noka3Ball,o opurMHanHarta gata u
MACTO Ha NOKynkKaTa, KakTo M ONMcaHWEeTO U1 LleHaTa Ha npoaykTa.

Ta3un orpaHnyeHa rapaHUMa He NOKPUBa HMKaKBa NoBpega Ha NpoaykTa, KoATo e pesyntar
oT (a) HenmpaBMNHa NHCcTanauusa, anonosnyka, 3noynotpeba, HenpaBuHa ynoTpeba,
npupogHo 6eacTemne, HeAOCTaTbYHO UM NPEKOMEPHO E/1EKTPUYECKO 3axpaHBaHe,
HeobnyanmHM MexaHUYHW YCNOBUSA NN YCIOBKUA Ha OKONHaTa cpena; (6) koamMeTnyHa
noepeaa, BK/IKOUNTENHO, HO HE OTPaHMYEHO 40 APAaCKOTUHU, BANBOHATUHU U MyKHATUHM NO
CEH30PHU eKpaHn UK KOPNyCcu; Uau (c) BCAKakbBe BUA HepaspeLleHo pa3rnobasaHe,
pPeMOHT nnn moamndukauma. Tasy orpaHmyeHa rapaHuma He ce Nnpwunara, B criyyan ye: (i)
NpoAyKTbT He € 61N N3MoA3BaH B CbOTBETCTBME C NpUAPY>KaBaLLUTE ro MHCTPY KUK nnu (ii)
NpoAyKTbT He e 61N N3NoA3BaH Mo NpegHa3sHayeHme.

HacToswaTa orpaHMyeHa rapaHumMa CbLLO Taka He Ce OTHAcA 3a NPOAYKTU, YNATO
opurmHanHa ngeHTnemnKaumoHHa nHpopMaLumsa € HaCTUYHO UM Hamb/IHO NPOMEHeHa, U
n3TpuTa, NPOAYKTN, KOUTO Ca HEMPaBUIHO UKW HENOAXOAALLO ONakoBaHU, NPOAYKTU,
npojaneHun Kato BTopa pbka, Uin NpoaykTu, KOUTO ca NpenpoaaneHun B pa3pes
Hapenbwute 3a n3Hoc Ha CALL n gpyrm npunoxxnmm Hapenbwu.
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MHdopMaLma 3a cbBMEeCTUMOCTTa Ha ApanBbpu 3a IronKey™ Moxke aa 6bae HaMepeHa B
NMCTa ¢ AaHHW Ha npogaykTa, nybnnkysaH Ha www.kingston.com. KoMnaHuma Kingston He

rapaHTupa, ye copTyepbT Ha IronKey” e 6bae CbBMECTUM C 6bAeLLM MPOMEHN NN
HaACTPOMKM Ha Xxapayepa unu onepauuoHHaTa cucTema.

HacTtoAwaTta orpaHuyeHa rapaHuma BK1OYBa EANHCTBEHO PEMOHT, 3aMAHa,
Bb3CTAHOBABAHE UM KpeauTupaHe Ha paBHOCTOMHOCTTa 3a AedeKTHM NPoAYyKTU Ha
Kingston cbrnacHo no-ropHuTte ycnosus. Kingston He HocK OTTOBOPHOCT 1 He NoeMa
rapaHuMmn No OTHOLLEHWE Ha noBpean Unun 3aryba oT KakBOTO M A € eCTECTBO BCneaCcTBUE
3aryba, noBpena Unmn yHuLLoXKaBaHe Ha CbabpXKaHWe UNu faHHWU, BKITHOUYUTENHO U MO
OTHOLLIEHWE Ha Pa3xoauTe, CBbP3aHM C yCTaHOBABAHETO Ha NpUYMHaTa Ha npobnema, unm
CMsiHaTa, peMOHTa U MHCTanMpaHeTo Ha NpoaykTh Ha Kingston. HacToAwaTa rapaHuma He
ce oTHacs 3a codTyep Ha TPETU CTPAHU, BK/THOUMUTENHO 060opyaABaHe UMM CbXPaHEHN
AaHHW. Mo Ta3m npuymrHa Kingston He noemMa OTroBOPHOCT B C/ly4ai Ha npsika unm
nocneppallia LeTa Unm noBpeaa BCNeACTBME U3MON3BAHETO HA COPTYEP Ha TPETU CTPaHMN,
obopynBaHe UK cbXpaHeHu aaHHKU. B cnyyalt Ha peknamaums, eANHCTBEHOTO U
MaKcMManHo 3agbnxkeHne Ha Kingston e ga nonpaeu unmn nogMeHn xapayepa unm aa
n3nnaTn Bb3cTaHOBABaHE No co6CTBEHO ycMOTpeHMe Ha Kingston.

Mpoaobn>KMUTENHOCT Ha rapaHumaTa
[o>XKMBOTHA rapaHumaA Ha npoayKra:**
CnegHute npoaykTy Ha Kingston nmMar rapaHuua 3a Luenna cpok Ha noTpebrieHune.
Moaynun naMmerT, BKIHOUNTENHO:
e ValueRAM®
e HyperX’
e Kingston FURY®
e CobpBbp Premier
e [lamMeT 3a Tbproeckarta Mpexa
¢ CneuundunuHa 3a cuctemarta Kingston namer
KapTtu ¢ nameT TMn ¢pnawl, KOUTO BKIHOYBAT:
e Secure Digital
e Secure Digital HC n XC c nskntoveHune Ha kaptn Industrial Temp n Endurance

¢ CompactFlash
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e MultiMediaCard
e ApanTepwu 3a dnaw Kkaptm

**>XMBOTBT Ha NpoAYyKTa Ce ONpenesns Kato HopManHaTa NPoAb/IXKUTENHOCT Ha BPEMETO 33
M3Mnon3BaHe Ha NPOoAYKTU B MHAYCTPpMATA.. Ho rapaHumaTa 3a usan XXMBOT MOXKE Aa noasiexmu
Ha onpeneneHns, onpeaenedn ot pa3nindHmM ctpaHu 3a Pycuna rapaHumnaTa 3a cpoka Ha
notpebneHre Ha NpoayKTa e onpeaeneHa 3a nepuog ot gecet (10) roanHm oT gartaTta Ha
nokynka oT MbpBOHa4YanHMA KpaeH notpebuTten.

lMNeTrognwHa rapaHuma:

Tasu rapaHumna obxBalla cnegHUTe NpoaykTy Ha Kingston 3a nepunog oT neT roanHu ot
AartaTta Ha rnokynkaTta oT MbpBOHaYanHUA KpaeH KIMEHT, OCBEH ako No-A0/1y HE € MOCOYEHO

Apyro:
e USB yctponctea DataTraveler’ (c nsknrouyenme Ha DataTraveler 2000)
e [uckose IronKey" (c nsknroyvenme Ha IKVP8OES, IKKP200, IKKP200C, IKD500SM)
e microSD kaprta Industrial Temp
e Design-In DRAM mogyn (“CBD”)

Tasn rapaHuma obxeawia npoayktmute Ha Design-In DRAM moayna Ha Kingston 3a nepunog ot
net (5) rogMHM OT AaTtaTta Ha Nokyrnkarta oT MbpBOHaYanHMA KAneHT Ha Design-In:

Mpoayktnte Ha Kingston Design-In DRAM mMoayna ca narpageHu ¢ KIUeHTCKN
cneumndukaumm n NoaynpoBOAHNKOBM KOMIMOHEHTU C TeMMepaTypeH Knac, noaxoaAtl, 3a
TbpProBckun 06eKTn,  He ca NpeaHa3HayYeHn 3a U3NoN3BaHe B KOPNOPaTUBHU/CPBBPHMU
nnatdopMn Unun B cpeaun, HaasuLLaBallm TO3M TeMnepaTypeH knac. Ianon3eaHeTo Ha
MoaynuTe npu Takmea ycnoBua rnpasu rapaHumMATa Ha NpoaykTa HeBanuaHa.

OcBeH TOBa, Kingston npegocTtaBa rapaHUMOHHO o6cny>kBaHe caMo 3a NbpBOHaYaHu
KAMeHTU, nHterpmupawm npoayktnte Ha Kingston Design-In DRAM Mmoayna B ycTponcTtearta
cun. Uanoto o6cny>xBaHe 1 noggpb>xXkKa Ha KpanHUTE KIMEHTU HaA4o/My Mo BepuraTta Lie
n3nckea ob6cny>xBaHe Ha MbpBOHa4YanHMA KNmeHT Ha Design-In

MeTtrognwHa rapaHuus Ha SSD:



CnegHute npoaykTn Ha Kingston ca o6xBaHaTh OT Ta3n rapaHuuA, Bb3 OCHOBA Ha TOBa, Koe
OT cnegHuTe cbbUTUA HacTbnBa NbPBO: (i) NeT (5) roagnHW OT gatarta Ha 3aKyrnyBaHe oT
NbpBOHaYanHWA KpaeH notpebuten; (ii) korato nanonseaHeto Ha SATA SSD, namepeHo ¢
npunaraHeto Ha Kingston ot atpnbyt SMART 231, o603HaueH kaTto ,,SSD Wear Indicator®,
[OCTUra HopManmanpaHarta CTOMHOCT OT eanHMLa (1), KakTo € nocodeHo oT SSD
MeHunpxbpa Ha Kingston (,KSM*“), nnwu (iii) korato nanonseaHeto Ha NVME SSD, kakTo e
noco4eHo ot npunaraHeto Ha Kingston Ha aTpmnbyTta Health ,M3anonaBaH npoueHT”,
[OoCTUra MNn HagpuLlaea HopManmaupaHata CToMHocCT oT ¢To (100), KakTo € M0COYEeHO OT
KSM.

KSM e nocoueH B n1cTa ¢ gaHHW 3a NPOAyKTUTE N e A0CTbNeH Ype3 yebcanTa Ha Kingston
Ha agpec kingston.com/SSDmanager. 3a SATA SSD guckoBeTe HOB HEN3MON3BAaH

NPOAYKT Le nokaxke cTomHocT cTo (100) Ha nHAMKaTopa 3a U3HOCBaHe, 40KaTO NPOAYKT,
KOMTO € AOCTUIHaNn rapaHUMOHHMNA CU IMMUAT, e NOKa>Xke CTOMHOCT eaHo (1) Ha
MHAVKaTopa 3a n3HoceaHe eanHuua. 3a NVMe SSD guckose HOB HEM3MON3BaH NPOAYKT
LLe NoKa>ke u3nos3BaHaTa CTOMHOCT B NpPoLeHTU Hyna (0), 4okaTo NPOoAYKTHT, KOUTO
OOCTUTHE rapaHUMOHHNA TUMUNT, LLLe NoKa>ke n3anosn3BaHaTa CTOMHOCT B MPOLLEHTU, MO-
ronama unu paeHa Ha (100).

Mons, Bu>kTe cnegHata Tabnuua 3a rapaHuma 3a SSD 3a cneundumyHa MHPopmMaums 3a
rapaHuuATa 3a npoaykra:

Ta6bnnua 3a 5-roguwiHa ycnosHa rapaHuma (SATA SSD)

Cepusa Ha YyCTPOMNCTBOTO HomMmep Ha uacTTa
DC600M SEDC600Mxxx
DC500 SEDC500xxx
DC400 SEDC400S37xxx
DC450R SEDC450Rxxx
DC600ME SEDC600MExxx
KC400 SKC400S37xxx
KC600 SKC600xxx

M.2 SATA G2 SM2280S3G2xxx

uvs500 SUV500xxx
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5-ropuwHa Tabnuua 3a ycnosHa rapaHuma (NVME SSD)

Cepusa Ha YCTPOUCTBOTO

Homep Ha yacTtTa

A1000 SA1000M8xxx
DC1000B SEDC1000BM8xxx
DCP1000* SEDC1000Hxxx*
KC1000 SKC1000xxx
KC2000 SKC2000xxx
DC1000M SEDC1000Mxxx
DC1500M SEDC1500Mxxx
DC3000ME SEDC3000MExxx
DC2000B SEDC2000BM8xxx
NV3 SNV3Sxxx

KC2500 SKC2500xxx
A2000 SA2000M8xxx
KC3000 SKC3000xxxx
Kingston Fury Renegade SFYRxxxx

Kingston FURY Renegade G5 SFYR2xxx
Kingston Renegade G5 SRNG2xxx

Ta6bnunua 3a 5-rogniHa ycnoBHa rapaHuua (BbHWweH/npeHocuMm SSD aunck)

Cepusa Ha YyCTPOMUCTBOTO HomMmep Ha yacTTa
XS2000 SXS2000xxxx
XS1000 SXS1000xxx
XS1000R SXS1000Rxxx

* AKO M3non3BaHeTo Ha eaunH UAun noesede oT YeTupute (4) otaenHu M.2 SSD auncka,
cbeTtaBnaeawm DCP1000, noka3Ba CTOMHOCT Ha U3NO/I3BaHe B MPOLLEHTU, KOATO A0CTUTa



WM HagBuLLaBa HopManuanpaHaTa cTomHocT oT ¢To (100), NpoAyKTHLT BeUe He ce NoKpMBa
OT rapaHuma.

TpuroguwHa rapaHuma:

CnegHute npoaykTn Ha Kingston nMat rapaHuma 3a CpoK OT TP FrOAVHM OT AaTtaTta Ha
nokynka oT MbpBOHaYaiHUA KpaeH notpebduTen:

e BwbHweH SSD auck IronKey” Vault Privacy 80 (IKVP80OES), knaBunatypa 200 (IKKP200),
knasuatypa 200C (IKKP200C)

e Yctonumeu kapTu microSD (SDCE)
e KapTtu Industrial (SDCIT2, SDIT)

e DataTraveler” microDuo3 G2 (DTDUO3G2), kakto n SSD anckoseTte, M36pOeHU B
cnegHata Tabnuua:

Ta6bnnua 3a Tpu roguiHa rapaHuuma (SATA SSD)
HyperX Savage SHSS37Axxx
TpuroauwHa ycnoeHa rapaHumsa Ha SSD:

CnegHute npoaykTn Ha Kingston ca o6xBaHaTu OT Ta3n rapaHLUMA B 3aBUCUMOCT OT TOBA
KOe OT cnefHnTe CbOUTMSA HAacTbNM NbPBO: (i) TPU rOAMHM OT AataTa Ha 3aKynyBaHe oT
NbpBOHaYanHWA KpaeH notpebuten; (ii) korato nanonseaHeTto Ha SATA SSD, namepeHo ¢
npunaraHeto Ha Kingston ot atpnbyt SMART 231, o603HaueH kaTto ,,SSD Wear Indicator®,
[oCcTrra HopManmanpaHarta CTOMHOCT OT eanHMLa (1), kakTo € nocoyeHo oT SSD
MeHnpXxbpa Ha Kingston (,,KSM*), unwu (iii) korato nanonasaHeto Ha NVME SSD, kakTto e
noco4eHo ot npunaraHeto Ha Kingston Ha aTpmnbyTa Health ,M3non3BaH npoueHT”,
[OoCTUra UNn HagpuLLaBa HopManmanpaHata CToMHocT oT ¢To (100), KakTo € M0CoO4YEeHO OT
KSM.

KSM e nocoueH B nncTa ¢ AaHHW 3a KOHKPETHUA NPoAayKT 1 € A0CTbMNEeH upes yebcalita Ha

Kingston Ha agpec kingston.com/SSDmanager. Npun SATA SSD gnckoBe HOB
HeM3non3BaH NPOAYKT Le Noka>ke cToMHOCT cTo (100) Ha nHaMKaTopa 3a M3HOCBaHe,
[,0KaTo NPOAYKTHT, KOUTO € AOCTUITHaN rapaHUMOHHUA CU TMMMUT, LLe NoKa3Ba CTOMHOCT
efHo (1) Ha nHankaTopa 3a usHoceaHe. 3a NVMe SSD gmnckoeete HOB HEM3NoN3BaH
NPOAYKT LLe NOKa>ke CTOMHOCT Ha U3non3BaHUA NpoueHT Hyna (0), 4oKkaTo NPOAYKTHT,
KOMTO [OCTUTHE rapaHLUMOHHMA CU TIMMUT, LLie NOKa3Ba CTOMHOCT Ha U3MNoN3BaHuUA
MPOUEHT, No-ronamMa nnm pasHa Ha cto (100).
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Ta6nuua 3a 3-roganwiHa ycnoBHa rapaHumsa (SATA SSD)

CepuAa Ha yCTPOMCTBOTO Homep Ha yacTtTa
A400 SA400S37xxx
Q500 SQ500S37xxx
uv400 SUV400S37xxx
HyperX Savage EXO SHSX100xxx

Ta6nuua 3a TpuroauLlHa ycnoBsHa rapaHuumsa (SATA SSD)

NV1 SNVSxxx
NV2 SNV2Sxxx
[ByroguiiHa rapaHums:

Ta3u rapaHumsa obxBatlla cnegHuTe Npoayktn Ha Kingston 3a nepuop oT ABe rogMHuM oT
AaTtaTa Ha rnokynkarta oT MbpBoHaYanHuUA KpaeH KIMEHT, OCBEH ako No-A40/Y HE € MOCOYEHO

Apyro:

e lIronKey”" D500SM

e DataTraveler’ Bolt Duo

e MobileLite® Wireless - 3 reHepauus

e MobileLite® Wireless - 2 reHepauus

¢ MobilelLite’-uerey,

e microSD-veTel,

¢ Nucleum

e [JOKWMHT CTaHUMA 33 YeTLM U KapTOBU YeTuM

e [lpoaykTn oT NnporpamaTta 3a nepcoHanunanpaHe Ha Kingston. LleHaTa Ha npoaykTu,
o6o3HaueHun c eMbnemara Ha ,,Kingston Customization Program®, moxe ga 6bae
KpeauTMpaHa nnm Bb3CTaHOBEHa B paMKUTe Ha ABYroAMLLIHWA rapaHLUMOHeH cpok. B
onpeaeneHn cnyyam Kingston Mmoxe, no ceBoe yCMOTpeHue, aa nogMmeHun aedbekTHu
npoAaykTn, 3aaeeHun yupes Kingston Customization Program, ¢ ¢pyHKLLMOHANHO
€KBMBANEHTHU NPOaYKTU.

¢ OpwuruHaneH nonynpoBogHnKkos moayn (,,KSF*)



e [lpoayKTnUTE Ha OPUTMHAaNHMA NONYNPOBOAHMKOB Moayn (,KSF*) Ha Kingston ca
obxBaHaTV OT Ta3n rapaHuUusa 3a Nnepunog oT Age (2) rognHu oT gaTaTta Ha NokynkaTa
OT NbpBOHAaYanHuaA notpedbuten Ha KSF.

EgHoroguiuHa rapaHuuA:

CnenHute npoAayKTn Ha Kingston nmMatT rapaHumAa 3a CpokK OoT egHa rogaunHa ot gataTta Ha
MoKynkKa OoT NbpBOHa4Ya/IHNA KpaeH I'IOTpe6MTeI'I:

e MobileLite” Wireless - 1 nokoneHue

e KoMnnekt c akcecoapwu DataTraveler’
e  Wi-Drive’

e Travellite’

e SD/MMC-uertey,

o Bali microSDHC Class 10 UHS-1

B cnyuait ue npoayKTbT € CnpsAH OT Npon3BoAcTBo, Kingston e peLuun, no ceoe
YyCMOTpEeHM1e, fanuv na peMoHTMpa npoaykTa, Aa ro 3aMeHu ¢ Apyr NPoAYKT, Cbpa3MepeH no
TEXHUUYECKWN XapaKTEPUCTUKMN U ePEeKTUBHOCT Ha OPUTUHAHUA, WX A8 Bb3CTaHOBM
nnaTeHaTa 3a HEro cyma - KOeTo e Mo-Masiko oT NokKyrnHaTa ueHa unm TekyliaTa
PaBHOCTOMHOCT Ha NPOAYKTa.

HacTtoswiata orpaHnyeHa rapaHuus ocTaBa BanaHa 3a PEMOHTUPAHUTE U 3aMEHEHUTE
NPOAYKTM 3a OCTaHanna CpoK oT NbpBOHaYanHaTa rapaHuma unun 3a gesetaecet (90) gHu -
KOETO € No-4bAro.

HacTtoAawara orpaHmn4yeHa rapaHuUumAa ce otTHacAa eANHCTBEHO 3a NbpBOHaYalIHNA KpaeH
I'IOTpe6MTel'I M e npegMmeT Ha onmcaHmTe TyK ycsnoema n MSNCKBaHmMA. HacrtoAawara
orpaHm4yeHa rapaHuma He MO>Ke fla Ce rNnpexBbp/iad Ha TPpeTn nnua. KoraTo npoAyKTn ca
3aKyrneHn KaTto 4acT OT KOMIM/1EKT, 3a Aa Ba>kn rapaHuunAaTa, Ue/IMAaT KOMMIeKT TDHGBa aa
6bae BbpHAaT B HEroearta LAJIOCT.

besnnaTtHa TexHn4Yecka nogapbXKKa

AKko uMarte 3aTpyaHeHna Npu MHcTannpaHe UM nocnensalla ynotpeba Ha NpPoayKT Ha
Kingston, MoxxeTe fa ce CBbpXKETE C OTAENa 3a TeXHUYecka nogapb)Kka Ha dpupMaTa npeamn
Aa NMPUCTbNUTE KbM CepBU3HO 06Cny>XKBaHe.

3a nogapmbXKa No MHTEPHET NocCeTeTe CTpaHuLuaTa kingston.com/support.
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Kingston npepgnara Ha cBoUTe KNMeHTU 6e3nnaTtHa TexHM4Yecka Nnoaapb>KKa Ha aHIMNIACKN
€3M1K B AN CBAT.

CALWU n Kanapa:

TenepoOHHMAT HOMEP Ha oTAEeNa 3a TexHMUYecka noaapbxka Ha komnaHuma Kingston 3a CAL,
n KaHapga e: +1 (800) 4350640.

3a lO>xHa AMepuka:

3a TexHMuecka nogapbXKka Ha ycTtponcTeaTa Kingston 3a KO>kHa AMepuka, Mmons,
nocetete kingston.com/support.

Espona, bnnskua nstok n Appuka:

3a TexHMuecka noggpbXkka Ha ycTponcTeaTa Kingston B EBpona, bnnakusa nstok n Appuka
(c n3knroveHmne Ha cTpaHuTe, MOCOYEHU apyrage), monsa, nocetete kingston.com/support

A3una:

3a TexHM4ecka noggpbxxka 3a Azna, Mmonsa, nocetete: kingston.com/support

YKpanHa:

CebpiKeTe ce Cc TexHM4eckaTa noaapbxka Ha Kingston 3a
YKkpaiHa: ua_support@kingston.com

Ovpxxasu LleHTpanHa Asuna n Kaskas n Mongosa:

3a TexHM4yecka noggpbxxka Ha yctpomncTteaTta Kingston 3a cTpaHu ot
OHQA: cis_support@kingston.com

Mpoueaypu 1 ycnoBusa 3a rapaHLUMOHEH UCK

3a ga nonyynte rapaHUMOHHO 06Cny>KBaHe, € He06X0AMMO Aa BbpHETE AepeKTHMUA
NpoAyKT TaM, OTKbAETO CTe ro 3aKynuau, Uan Ha ynbHOMoLLeHMA oT Kingston Tbproecku
npeacTaBMUTeN UK AUCTPUBYTOP, OT KOroTO CTe 3aKynunu npoaykrta. KoHcynTupaiTte ce ¢
yC/oBUsATa 3a BpblLLaHe Ha NpoaykTa npeau aa ro sbpHete. O6MKHOBEHO e HeobxoaMMo Aa
NPUNOXUTE UAEHTUPUKALMOHHA MHGOPMaLMA 3a NPOAYKTa KaTo HOMep Ha Moaena unm
cepueH HoMep (ako MMa TakbB) M NoapobHO onncaHme Ha npobnema. LLle Tpsabea aa
npeacTaBMTe AoKa3aTeNcTBO 3a NOKynka. Bcuukm BbpHaTK YacTu UM NPOAayKTU, ako
6baaT 3aMeHeHU UM Bb3CTaHOBEHM, LLle cTaHaT co6cTBeHOCT Ha Kingston npu
nonyyaeaHe. TpaHCNOPTHUTE pPa3xoAn 3a PEMOHTUPAHUS UM CMEHEHUSA NPOAYKT ca 3a
cMmeTKka Ha Kingston. [lo cTeneHTa, pa3peLleHa oT NPUIoXKUMUTE 3aKOHU, NPOAyKTUTE,
KOWUTO He ca BHECEHW UMM NPOoAaAEHN YPe3 OTOPU3NPAHM TbProBCKU NPeacTaBUTENU UMN
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anctpmnbytopu Ha Kingston, He ca o6xBaHaTh oT Ta3m rapaHuma n Kingston moxe ga
n3bepe ga nonpasun NN 3aMeHU BalLMA NPOAYKT cpeLly 3annauiaHe. ToBa e 3a aa ce
rapaHTnpa ceptmnomnumpaHeTo Ha KavyecTBoTo. Monda, CBBbPXKETE CE C TbProBCKUA
npeacTaBuTeN, OT KOFrOTO CTE 3aKynuau TakMBa NPoayKTW, 3a Hann4Ha rapaHuma.

CALL:

Ako ce Hamuparte B CALL,, Mo>KeTe aa nonyumTe rapaHUMOHHO obcny>xBaHe AUPEKTHO OT
CepBM3HMA LeHTBbP Ha Kingston, cnen KaTto nony4ynTe oTopmanpall, HOMep 3a BpbLUaHe Ha
cToka (,,RMA®) ot Kingston. RMA HoMep ce nony4vaBa, Kato

nocetnte kingston.com/support nnmn ce obagute otaeneHNETo 3a Bpb3Ka C KIIMEHTU Ha
Kingston Ha +1 (714) 438-1810 nnn +1 (800) 337-3719. 3a BpbLUuaHe Ha NPOAYKTN OT cepus
ValueRAM nametun, Mons, CBbPXKETE Ce C OTAENEHNETO 3a TEXHUYECKa Nogapb>XXKka Ha +1
(800) 435-0640 3a RMA ycnyra n nogapbxXka.

Cnep kato nony4mte HoMep 3a BpbLyaHe ot Kingston, e Heo6xoANMMO B paMKUTe Ha
Tpugecert (30) ogHM ga nanpaTtuTte NnpoaykTa Ha cnegHua agpec: Kingston Technology
Company, Inc., Customer Service, 17665-A Newhope Street, Fountain Valley, CA 92708
USA. Pa3xoguTte 3a 3acTpaxoBka M TPaHCMOPT Ha NpoAyKTMUTe, KOUTO BpbLLaTe, ca 3a BaLla
cMeTKka. MIanpateHnTe 00 cepBM3a NPoayKTU criefBa Aa ca onakoBaHM NOAXOAALLO C orfies,
npepoTBpaTABaHe Ha eBeHTya/lHM NOBPeAN NO BPEMe Ha TPaHCNOPTUPaHETO.
OTopuanpalumat HoMep 3a BpbLLaHe Ha cToka oT Kingston Tpabea ga 6bae nanmcaH Ha
BWAHO MACTO BbpPXy onakoBkaTta. AKo He ycneeTe aa noka>kete RMA HoMepa oT BbHLWHAaTa
CcTpaHa Ha onakoBKaTa, NakeTbT LWe BM 6bae BbpHaT HEOTBOPEH.

Espona, bnnskua nstok n Appuka:

Ako ce HamunpaTte B EBpona, bnnskua natok n Appmka n He MoXKeTe aa nonyymTe
rapaHuMoHHo obcny>kBaHe TaM, KbAETO CTE IO 3aKynuau, UAn OT YIb/IHOMOLLLEH OT
Kingston TbproBckn npeacraBuTen nnun guctpmnbytop, oT KOroTo cTe 3aKynuin Npoaykra,
MOXKeTe Aa nosiyumte rapaHuMoHHO obcny>kBaHe AUPEKTHO OT CEPBU3EH LLEHTHP Ha
Kingston, cnen kaTo nony4ymnTe oTopmusmnpall, HoMep 3a BpbllaHe Ha cToka (,RMA*) oT
Kingston. OTopuaunpalLmaT HoMep MOXeTe aa nony4vumte Ha agpec kingston.com/support.

B Hakoun cnyyvan e HeobxogMMo aa npencrtaBuUTe Ao0Ka3aTes/ICTBO 3a NMOKYyrnkKa.

Cnep kaTo nonyumnte oTopm3npall HoMep 3a BpbllaHe Ha cToka oT Kingston, e Heob6xognmo
B paMKkuTe Ha TpuaeceT (30) AHM Aa uanpartuTte Nnpoaykra Ha criegHusa agpec: Kingston
Technology Europe Co LLP, Kingston Court, Brooklands Close, Sunbury on Thames,
Middlesex, TW16 7EP, U.K. PaaxogmnTe 3a 3acTpaxoBka 1 TpaHCNOPT Ha NPOAYKTUTE, KOUTO
BpbLUAaTe, ca 3a Bawla cMeTka. [poaykTuTe cneapa Aa ca c noaxoasila onakoBKa c ornes,
npenoTBpaTABaHe Ha eBeHTyalHU NoBpeaun npu TpaHcnopt. OTopuamnpaLmaT HOMep 3a


https://kcmsprdadm.us.kingston.corp/support
https://kcmsprdadm.us.kingston.corp/support

BpbLUaHe Ha cToka oT Kingston Tpabea ga 6bae nanmcaH Ha BUAHO MACTO BbpXY
onakoBkaTa. AKO He ycneeTe aa nokaxxere RMA HoMepa OT BbHLIHAaTa cTpaHa Ha
onakoBkaTa, NakeTbT LLie B 6bae BbpHaT HEOTBOPEH.

A3una:
AKo ce HaMuparte B A3uns, BMXXTE 3a CbOTBETHUA PETMOH.

B TarBaH MoxkeTe ga nony4vmTte rapaHUMoHHO ob6cny>kBaHe oT (a) MACTOTO, KbAETO CTe
3aKkynunun npoaykra, (6) otopuampaH cCepBU3EH LEHTBP, KaTo
nocetnte kingston.com/support/taiwan-service-centers; nnu (B) oupeKTHo ot

cepBU3HMA LeHTbp Ha Kingston, cnen kaTto NnbpBO ce cHabauTe ¢ 0TopM3npall, HoMep 3a
BpbLLaHe Ha cToka (,RMA®) ot Kingston. OTopuampalumat HoMep MoXeTe Aa noayvmTe Ha
appec kingston.com/support/tw-rma-apply. B HAKon cnyuyan e Heobxogmmo aa

npencrtaBunte gokKka3atesiCTBo 3a NokKyrika.

Cnegp kato nonyumnte RMA Homep oT Kingston, Tpsa6ea B pamkuTe Ha Tpu (3) AHM ga
nanpatuTte npoaykra Ha agpec Kingston Technology Far East Corp., 4F., No. 8, Kedung 3rd
Road, Chunan, Miaoli, Taiwan 35053. Bue HocuTe OTTOBOPHOCT 3a pa3xoguTe 3a
3acTpaxoBaHe n gocTtaBka Ha npoayktute. NpoaykTtute cneaea ga ca c nogxoaala
onakoBKa C orfef npegoTBpartaABaHe Ha eBeHTyaHU MOBpPeAM NpM TpaHCMNopT.
OTopuanpalmatT HoMep 3a BpbLLaHe Ha cToka oT Kingston Tpabea ga 6bae nanmcaH Ha
BUAHO MACTO BbpXy onakoBkaTta. AKO He ycneeTe aa noka>kete RMA HoMepa OT BbHLUHAaTa
CTpaHa Ha ormakoBKaTa, NakeTbT Lie B1 6bae BbpHAT HEOTBOPEH.

B Kutaim moxkeTe ga nonyduTte rapaHUMOHHO 06Cny>kBaHe upes3 oTopusnpaH gucTpmobyTop
WAV OUPEKTHO OT CEPBU3HMA LeHTBpP Ha Kingston. 3a cnncbk Ha CepBU3HUTE LLEHTPOBE B
Kutan, mons, nocetete kingston.com/support/china/center.

BbB BCUMUKNM Apyrv a3naTcKm CTpaHu, MOMA, CBbPXKETE Ce C MACTOTO, KbAETO CTe 3aKynunm
npoaykra, 3a Aa noayymte rapaHUMOHHO obcny>xBaHe. AKO He MOXXETe [,a BbpHeTe
npoAyKTa Ha MACTOTO, KbA,ETO CTe ro 3aKynunu, Mons, cebpxeTe ce ¢ Kingston, kato
nocetnte kingston.com/support 3a RMA ycnyra v nogapbXka.

OTKA3 OT NMPABA

B CTEMEHTA, MO3BOJIEHA OT MPU/TOXXKUMUTE 3AKOHWU, TOPEYITOMEHATOTO
NMPEACTAB/IABA MbJ/IHATA TAPAHUMA MO OTHOLWUEHWUE HA NMPOAYKTU HA
KINGSTON N UMA NMPUOPUTET HAL BCUYKWN OCTAHA/IU YCTHU NJTU MNCMEHN
FAPAHUMNU N OEKNAPALN. OCBEH AKO HE E USPUYHO YIMOMEHATO NO-IrOPE, HE
CE NPEANATAT HUKAKBU APYTU TAPAHLLUX MO OTHOLUEHUWE HA NMPOAYKTU HA
KINGSTON N KINGSTON N3PUYHO OTXBbP/1IA BCAKAKBU TAPAHLLUU, KOUTO HE CA
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YMNOMEHATU B HACTOALLOTO, BK/TOYUTE/THO U B CTEMNEHTA, MO3BOJIEHA OT
NMPUNOXXKUMUTE SAKOHU, TAPAHUUN, MPON3XOXXAALLUUN OT HALLMOHAJTHMN,
AbP>XABHU, NPOBUHUMNANTHU W1 MECTHU 3AKOHW, BKJTIOYUTE/THO U BE3
OrPAHUMYEHUA NOAPA3BUPALLUN CE TAPAHUUUN 3A HEHAPYLLEHMUE,
NMPOAABAEMOCT WJINTOAHOCT 3A OMNMPEAENEHA LEN. BCUYKU TAPAHUUN,
HE3SABUCWMMO OANTN CA N3PUYHU NN NOAPA3SBUPALLA CE, CA OTPAHNYEHU B
YNOMEHATUTE NO-rOPE CPOKOBE. B HAKOU LLATU U APYTU OPUCOUKLUNN HE E
NMO3BOJIEHO N3K/TIOYBAHETO HA MOAPA3BUPALLLI CE TAPAHLUUU NN
OrPAHUYABAHE HA CPOKA HA TAKMBA, B KOUTO C/TYYAA NMO-rOPHUTE
OrPAHNYEHUA HE CABAZTINOHU 3A BAC.

NMPOAYKTUTE HA KINGSTON HE MOXXE 1A CE U3MOJ13BAT KATO KPUTUYHO BAXKHU
KOMIMOHEHTU B >XXKNBOTONOAABPXXALLU CUCTEMU UNTUN B CITYHAN, NP KOUTO
EBEHTYAJTHA NOBPEAA U1 OE®EKT B MPOAYKTA 6 A OBEJIA A,0 TEJIECHA
NMOBPEAA NI CMDBPT. KINGSTON HAMA OA BbAE OTTOBOPEH 3A CMBbPTTA HA
NNLLE TN BCAKAKBO HAPAHABAHE U1 YBPEXKOAHETO HA JIMUA WX BELLU OT
YNOTPEBA HA NMPOAYKTU, N3MOJ1ISBAHU BK/TKOYUTE/THO, HO OrPAHUNYEHU HE
CAMO 0 BOEHHO /1IN CBbP3AHO C BOEHHO OBOPYAIBAHE, OBOPYABAHE 3A
YNPABJIEHNE HA TPAHCIOPTA, CUCTEMU 3A NMPEOOTBPATABAHE HA BEACTBUA U
MEOULMHCKO U1 NEKAPCTBEHO OBOPY1BAHE.

OBLATA OTTOBOPHOCT HA KINGSTON NP1 TOBA U1K HAKOA APYIA TAPAHLNA,
MN3PA3EHA NTN PEAJTN3UPAHA, E OTPAHNYEHO A0 PEMOHT, 3SAMAHA U/TN
Bb3CTAHOBABAHE. PEMOHTDBT, SAMAHATA UJIM Bb3CTAHOBABAHETO HA
MJIATEHATA CYMA NPELCTAB/IABAT EQUHCTBEHUTE OBE3LLETEHUA B C/TYYAN HA
HAPYLLUABAHE HA TAPAHUMATA UIN KOATO N A E APYTA NMPABHA PAMKA. B
MbJ/IHATA CTEMNEH, NMO3BOJIEHA OT MPU/TOXKUMUTE 3AKOHU, KINGSTON HE HOCH
OTFOBOPHOCT KbM 3AKYNUAUA NPOAYKTA UM KPAUHUA NOTPEBUTEN NO
OTHOLWEHUWE HA KAKBUTO U OA E LLLETW, PA3XOAOWU, SATYBEHU OAHHW, SATYBEHU
CPEACTBA, 3ATYBEHWU CIMNECTABAHUA, MPONMYCHATU NEYAJZIBU UJTU OPYTU
CNTYYANHU N MPOU3TUYALLN BPEOMU BCNIEACTBUE MOKYMNKATA, U3MOJ1I3BAHETO
NN HEBb3MO>XHOCTTA 3A U3MNOJ1IBBAHE HA CbOTBETHUA NPOAYKT HA
KINGSTON, BKJ/TIOUUTE/THO U B CTYYAN, YE KINGSTON E EUJ/1IA YBEQOMEHA 3A
Bb3MO>XHOCTTA OT TAKUBA. B HAKOWU WWATU N APYTU IOPUCOUKUNUN HE E
MO3BONEHO U3K/TKOUYBAHETO U1 OTPAHUYABAHETO HA CTYYAUHU UK
NMPOU3TUYALLU BPEOU, B KOUTO C/TYYAA TOPEYMOMEHATUTE OTPAHUYEHUA
NN NSKNIOYEHUA HE CA BAJTIMAHW 3A BAC.



HACTOALUATA OrPAHNYEHA TAPAHUWA BU AABA KOHKPETHU 3AKOHOBW NMPABA,
KATO OCBEH TAX BUE MO>XE O A UMATE AOMb/IHUTE/THU NMPABA B SABUCUMOCT
OT WATA 1N OPUCANKLUMUATA, B KOATO CE HAMUPATE.

LLLO CE KACAE A0 T'PAXXAAHU HA BEJIMKOBPUTAHNA UTU A bP)KABU OT
EBPOMENCKUA CbO3, AKO MPOAYKTDLT E 3AKYMEH OT KPAEH MOTPEBUTE/ C
HETbPIrOBCKA LIEJ1, HACTOALLUATA TAPAHLUUA NPEACTAB/IABA AOMb/IHEHUE KbM
TEXHUTE SAKOHOBW MNPABA NO OTHOLWWEHWE HA AEPEKTHU MPOAYKTMW.
KOHCYNTALIUU 3A BALUNTE 3AKOHOBW NPABA MOXKETE AA MOJZIYYUTE OT
MECTHWNA LLEHTBHP 3A KOHCYNTALWUWN HA MOTPEBUTE/IN. HACTOALLLATA
OEK/TAPALLMA 3A OTKA3 OT OTTOBOPHOCT HAMA 3A LIEJ1 AA OTPAHUYN NN
OTMEHU OTTOBOPHOCTTA HA KINGSTON B C/TYYAXA HA CMBbPT WU HAPAHABAHE
BC/ZIEACTBUE HEBPE>XXHO OTHOLUEHUE U1 HEBEPHU OEK/TAPALLAN.

HacTosuiaTta rapaHuus ce npegocTaBs OT:

Kingston Technology Company, Inc.
17600 Newhope Street

Fountain Valley, CA 92708

CALL,

BrpaneHn n DRAM KOMNOHEHTHM NMPOAYKTA

3a ponbnHUTENHa MHPOPMaALMA 3a rapaHUMATa HA KOHKPETEH NMPOAYKT, MONA, BUXTE
rapaHUMOHHWTE Aeknapauumn 3a
BrpageHu(kingston.com/company/warranty/embedded),

DRAM(kingston.com/company/warranty/dram) n

NHayctpuanHmn SSD KOMNOHEHTU
(https://www.kingston.com/en/company/warranty/industrial-ssd)

MoTtpebutenun B ABCTpanus:

Mons, BuxTe [leknapauunaTta 3a orpaHuyeHa rapaHuua Ha Kingston 3a rapaHuMoHHa
nHdopMauns 3a ABcTpanua.
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