M3jaBa 3a orpaHuyeHata rapaHumja Ha Kingston

Cute nudpopmaumm 3a rapaHummte Ha Kingston ce HaBegeHu nogony. Moxkete AMpeKTHO aa
otuaete 4o nenot wro Bu tpeba Ha no6p3 HaumH opgbupajku ja notpebHaTta TemMa oA
nuctaTa nogony:

¢ BpemMmeTpaemwe Ha rapaHumjata

e becnnatHa TexHU4YKa nogapLika

e [ocTanku n ycnoeun 3a ocTBapyBawe Ha NpPaBoOTO Ha rapaHuuja

e W3JABU 3A OAPEKYBAHKE HA OZITOBOPHOCTA

Kingston My rapaHTMpa Ha NpBOOBUTHNOT KpaeH KOPUCHUK-KYMNEL, AeKa HErOBUTE
NnpoM3BoAM HEMaaT HeEL0CTAaTOK BO Nor/es Ha MaTepujanoT U KBannTeToT Ha uapaboTkaTa
nog ycnosute n ogpeabute Koj ce HaeeaeHU Tyka. Bo cornacHocT co ycnosute u
orpaHunyyBaraTa HaBegdeHu nogony, Kingston, cnopeg concteseH nsbop, Unuv Ke rm
nonpasuv UAKn Ke rm 3aMeHun 4eNoBnTe o4 HErOBNOT MPOMN3BOA 3a KOW e A 0KaxXaHo Aeka ce
nedekTHM nopaau nowa napabotka nnm nowun matepmjanum. Kingston ke rm o6ezbegu
nonpaBeHNTE AENOBU NN 3aMEHETUTE NPON3BOANM BP3 OCHOBA Ha pa3MeHa 1 Tue Ke buagar
WAn HOBU nnm co obHoBeHa notepga. Cute nponsesoam co obHOBeHa NoTBpAa Ce
TecTupaHu 3a aa ce yTBpaun aeka ce pyHKUMOHANHO eKBMBaNeHTHU Ha HOBUTE NPON3BOAMN.
Ako Kingston He e BO MOXKHOCT ga ro nonpasu Unn 3aMeHu Npou3BoaoT, Ke r'M BpaTtun
napuTe Uamn Ke ja KpeautTmpa noManaTta BpegHOCT UM o4 TEKOBHATa BPeAHOCT Ha
NpoM3BO40T BO MOMEHTOT KOra € NoAHeCceHo rapaHTHOTO nobapyBare nnm og HabaBHaTa
LeHa Ha Nnpom3BoaoT. Mopa ga ce focTaBm [oKas 3a KyrnyBake CO OPUTMHaNHMOT AaTtyM um
MeCTO Ha KynyBak€e, Kako 1 ONmc 1 LLeHa Ha NpoM3BO40T.

OBaa orpaHu4deHa rapaHLUmMja He NOKpPUBa KakBa 6MNo WTeTa Ha NPOM3BOAOT LLUTO
npownsneryesa of (a) HenpaBWaHa MHCTanauwja, Hecpeka, 3noynoTpeba, norpewHa
ynoTtpeba, npupogHa katactpoda, He4OBOMTHO U NPEKYMEPHO HaMNojyBaHe CO
enekTpuyHa eHepruja, abHopManHM MexXaHMYKUM YCNOBU NN YCITOBM Ha OKOMHaTa, (6)
KO3MEeTNYKO OLUTETYBaHE, BKITYYMUTE/THO, HO HE OTpaHMYeHo Ha rpebHaTtuHu, BanabHatuHm
M NyKHaATUHW Ha eKpaHUTE Ha OOoNUpP UKW KyTunTte; nnu (B) Kakeo 6110 HEOBIACTEHO
packionyBate, nonpaeka v nameHa. Oeaa orpaHu4veHa rapaHumja HeMa ga Ba>}ku
nokonky: (i) npon3BoaAOT HE Ce KOPUCTEN BO COMNMACcCHOCT CO NPUAOXKEHNUTe ynaTcTea unu (ii)
Npon3BOAOT HE CE KOPWUCTEN 3a HeroBata HaMeHeTa PpyHKUMja.

OBaa orpaHu4yeHa rapaHumja UCTO Taka ce o4HecyBa Ha 61O Koj NPon3BOoA, Kaj KOoj
OpUrMHaNHUTe naeHTMdPurKaumnMckm nHeopMaumm 6une NSMeHeTn, N3bpuLuaHu nnu
OTCTpaHeTU, NPOM3BOA, CO KOj HE Ce paKyBano NPaBuIHO UK KOj He BN NpaBUIHO
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cnakyBaH, Koj 61un npoganeH Kako nonoBeH Unn 6un npenpoganeH CNpoTUBHO Ha
nponucute Ha CAl unu gpyrn Nnponmcu Kom ce NnpuMeHyBaaT Ha U3BO30T.

3a auckoBuTte IronKey”, nHbopmauumnTe 3a KoMNaTMBUNHOCTa MOXKe [la Ce HajaaT Ha
NNCTOT CO nogartoum 3a npon3BoaoT objaBeH Ha www.kingston.com. Kingston He gaBa
rapaHumuja geka copteport IronKey™ ke 6uae koMnaTMbmUneH co UAHUTE NPOMEHU UMK
Haarpanbu Ha xapaBepoT N onepaTMBHUOT CUCTEM.

OBaa orpaHuyeHa rapaHumja nokpmea caMo nonpaska, 3aMeHa, Bpakare Ha napuTte nnm
naBame ogobpeHune 3a gedpekTHM npomnseoamn Ha Kingston, kako LUTO € HaBe4EeHO NOrope.
Kingston He npe3eMa 04roBOPHOCT M HE MOKPMBA CO rapaHuuja, WTetT uan 3arybu wro ce
peaynTart Ha 3aryba, wTeTa UM HemcnpaBHa cCoap>XUHa NN HeEUCNPaBHU NoAaTOLUM UMK
KakBu 6110 TPOLLOLM NMOBP3aHU CO oapenyBate Ha N3BOPOT Ha NpobemMmTe BO CUCTEMOT
MM OTCTpaHyBake, CEPBUCUPAtbE UM MHCTanupame Ha NnpomsBoamTe Ha Kingston. OBaa
rapaHuuja He ondaka copTBEP 04 APYIM NPOU3BOANTENN, MOBP3aHa onpeMa unu
3auvyBaHu nogatoum. 3atoa, Kingston is He e ogrosopeH 3a 6110 KakBU CTBApPHU UK
nocnegnyHn 3aryém nam owTeTyBara KOU ce NpunuilyBaaTt Ha copTBEPOT Ha TpeTa
CTpaHa, Ha npuKny4YeHarta onpeMa Uam Ha MeMopupaHuTe nogatoun. Bo cnyuaj Ha
nobapyBatbe, egMHCTBEHA M MakKcMManHa ob6spcka Ha koMnaHujata Kingston e ro nonpasu
Wnun ga ro 3aMeHun xapaBepoT Umn ga rv BpaTu napute cnopen concTeeHarta guckpeuuja.

BpemeTpaere Ha rapaHumjaTa
[o>XnBoTHa rapaHumja 3a Npon3BoaoT:**

CnenHuBe npom3soan Ha Kingston Cce NnokKpuneHn co oeaa rapaHu,Vlja BO BEKOT Ha Tpaere Ha
npomn3soaorT.

MeMopunckn Moaynu BKIyYyBajKu:

e ValueRAM®

e HyperX’

e Kingston FURY®

e Server Premier

¢ Retail Memory

¢ MeMopuja cneunodunydHa 3a cuctemot Kingston
dnew-MeMoOpUCKM KapTUUKK, BKITyYyBajKu:

e Secure Digital
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e Secure Digital HC n XC, co nckny4dok Ha kaptnukute Industrial Temp v Endurance
¢ CompactFlash

e MultiMediaCard

o ®new-apganTtepu

**BeKkoT Ha Tpaewe Ha NpousBoanTe e AednHMpaH Kako HOpManHO o4ekyBaHO BpeMe Ha
ynotpeba Bo nHayctpujaTta. MefyTtoa, AO>KMBOTHATa rapaHuuja MoXke ga nognaexm Ha
AedbuHMUMKM WITO T ogpenysaaT pasnnuHmute 3eMju. Bo Pycunja, po>xxmeoTHaTa rapaHumja e
oapeneHa Ha nepuop oA aecet (10) roanHM og 4aTyMOT Ha KynyBaHETO LUTO ro Hanpasun
NPBOBUTHUOT KPaeH KOPUCHUK-KYNyBau.

MNeTrognwHa rapaHumja:

CnenHunte nponseoan Ha Kingston ce ondaTteHm co oBaa rapaHumja BO pok o4 NeT roanHu
04, 0aTyMOT Ha KynyBahe o, cTpaHa Ha NPBOBUTHMOT KpaeH KOPUCHUK, OCBEH aKo He e
nouHaky HaBeaeHo Nnoaony:

o USB DataTraveler®’ guckosu (oceeH DataTraveler 2000)

e IronKey" puckosu (oceeH IKVP8OES, IKKP200, IKKP200C, IKD500SM)
e Industrial Temp kapTtnuka microSD (SDCIT).

e Design-In DRAM moayn (“CBD”)

Mponseogute Ha Kingston Design-In DRAM Module ce nokpueHun co rapaHumjata Ha
Npom3BoaoT neT (5) roanHM o4 0aTyMOT Ha KyrnyBake 04, CTpaHa Ha OPUTMHANHUOT KINEHT
Design-In.

Mponseogute Ha Kingston Design-In DRAM Module ce nsrpageHu co cneymndpmkaymm Ha
KIMEHTOT, KOMepUUjanHN NONYNpPOBOAHUYKM KOMMNOHEHTW CO TeMnepaTypeH CTEMNEH U He
ce 3a ynotpeba Bo npeTnpujatuja/cepBepckn NnnatdopMm, HUTY CPEeaUHM LUTO ja
HagMMHyBaaT TeMnepaTypHaTa oueHka. Ynotpebarta Ha oBue Moaynm Nof OBUE YCNOBU He
€ NoKpWeHa co rapaHuuvjaTta Ha NPON3BOAOT.

Mokpaj Toa, Kingston o6e3benyBa rapaHTHa ycnyra caMo Ha OPUTMHaNHNUOT K/TUEHT KOj T
MHTerpupa nponssoauTte Ha Kingston Design-In DRAM moaynoT Bo cBojoT ypea. LlenaTa
ycnyra n nogapLika Ha KpajHMUoT KNMEHT HM3BOAHO Ke 6apa pakyBatbe 0fl CTpaHa Ha
opurnMHanHuoT noTpowyead Ha Design-In



MNeTtrognwHa ycnoeHa rapaHuuja Ha SSD-1o:

The Cneagute Kingston npon3Boan ce NoKpreHW Co oBaa rapaHumja 3a efqeH oa cnegHuTe
nepuoamn, 3aBMCHO 04 Toa LUTO Ke aojae npeo: (i) net (5) rognHn o4 AaTyMoOT Ha KynyBaHeTO
LUTO ro Hanpaeua NPBOBUTHMOT KpaeH KOPUCHWK; (ii) kora ynotpebarta Ha SATA SSD
n3MepeHa co umnnemeHTaunjata Ha Kingston Ha SMART atpn6byTtoT 231, 03Ha4YeH Kako
»IlpeocTaHaT BeK Ha Tpaere Ha SSD -To“ He ja 4OCTUTHE HOpManu3npaHaTta BpeaHOCT of,
efeH (1), kako wto Haeen SDD meHalepoTt Ha Kingston (,KSM®), nnwu (iii) kora ynotpe6arta
Ha NVME SSD, kako wTo € HaBegeHo co Kingston-oBaTa uMNneMeHTaymjata Ha
3a0paBCTBEHMOT aTPUBYT ,,YNnoTpe6eHU NpoueHTU He ja 4OCTUTHE WU/TN He ja HAaAMUHE
HopManuanpaHata epegHocT o4 cto (100), kako wto HaBen KSM.

KSM e HaBeaeH BO TEXHUUYKMOT NNCT HA NPON3BOAUTE M € A0CTaneH npeky Beb-cTpaHuuaTa
Ha Kingston Ha kingston.com/SSDmanager. 3a SATA SSD-arta, HOB HEKOPUCTEH NPON3BOLA

Ke npuKa>ke BpegHOCT Ha nokasaTesioT 3a AoTpajyBatbe og cTo (100), aoaeka NpomsBoa,
LUTO ro AOCTUIHan orpaHMYyBameTO 04 rapaHumnjaTa Ke npmKayke BpeaHOCT Ha nokasaTtenoT
3a goTpajyBatbe oa eneH (1) 3a NVMe SSD-aTa, HOB HEMCKOPUCTEH NPOKN3BOA KE NpUKaxke
BpeaHoCT Ha NpoueHT Ha uckopucteHocT og Hyna(0), goaeka NPon3BoA LUTO ro
OOCTUTHYBa OrpaHMYyBaHEeTO Of rapaHumujaTta Ke npukaxke BpeaHocT Ha lNpoueHT Ha
MCKOPWUCTEHOCT NorosieMa unu egHakea Ha cto (100).

Be MmonnMe nornegHeTe ja cnegHaTa Tabena Ha rapaHumm 3a SSD Bo Bpcka co
nHpopMaLMnTe 3a rapaHLUKja Koja ce ogHecyBa Ha cneunpunyeH Npomns3Boa,.

Ta6ena Ha neTroauLlHa ycnoBHa rapaHumja (SATA SSD)

CeMejcTBO O, ANCK eAMHULA bpoj Ha penot
DC600M SEDC600Mxxx
DC500 SEDC500xxx
DC400 SEDC400S37xxx
DC450R SEDC450Rxxx
DC600ME SEDC600MExxx

KC400 SKC400S37xxx
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KC600

M.2 SATA G2

uvs500

SKC600xxx

SM2280S3G2xxx

SUV500xxx

Ta6bena Ha neTroguwuHa ycnoBHa rapaHuuja (NVME SSD)

CeMejcTBO O, ANCK eAMHMLA

A1000
DC1000B
DCP1000*
KC1000
KC2000
DC1000M
DC1500M
DC3000ME
DC2000B
NV3
KC2500
A2000
KC3000

Kingston Fury Renegade

Kingston FURY Renegade G5

Kingston Renegade G5

bpoj Ha penoTt
SA1000M8xxx
SEDC1000BM8xxx
SEDC1000Hxxx*
SKC1000xxx
SKC2000xxx
SEDC1000Mxxx
SEDC1500Mxxx
SEDC3000MExxx
SEDC2000BM8xxx
SNV3Sxxx
SKC2500xxx
SA2000M8xxx
SKC3000xxxx
SFYRxxxx
SFYR2xxx

SRNG2xxx

Ta6ena Ha neTroguLlHa YC/NIOBHA rapaHuuja (HagBopelweH/npeHocnme SSD)

CeMejcTBO O, ANCK eAMHMLA

XS2000

bpoj Ha penoTt

SXS2000xxxx



XS1000 SXS1000xxx
XS1000R SXS1000Rxxx

* [lokonky ynotpebarta Ha egeH nnu noeeke og yetnpute (4) noegnHeuHmn M.2 SSD-a kou ro
coumHyBaat DCP1000 npuka>xyBa BpegHOCT Ha lNpoueHT Ha UCKOPUCTEHOCT LUTO ja
OOCTUTHYBa N HagMUHyBa HopManuanpaHaTta BpegHocT o cTo (100), nponssoaoT
noBeke HemMa ga 6uae NoKpureH co rapaHuuja.

TpuroanwHa rapaHuuja:

CnenHunte nponseoamn Ha Kingston ce ondaTteHmn co oBaa rapaHuumja Bo pok og TPM roamHu
04 AaTyMOT Ha KynyBare 04, cTpaHa Ha NPBOBUTHMOT KpaeH KOPUCHUK:

e IronKey" Vault Privacy 80 HagBopeLlueH SSD (IKVP80OES), TactaTtypa 200 (IKKP200),
Tactatypa 200C (IKKP200C)

e MicroSD card(SDCE) co Bucoka n3gp>nmeocT
e Industrial kaptnuka (SDCIT2, SDIT)

¢ DataTlraveler microDuo3 G2(DTDUO3G2), n oHne wto nsbumnpaar SSD-gmnckosu,
HaBeAeHM BO cnegHata tabena:

Ta6ena co ycnoBHa rapaHuuja 3a nepuopn og Tpu roguHu (SATA SSD)
HyperX Savage SHSS37Axxx
TpuroanwHa ycnoBHa rapaHumja Ha SSD:

The Cnegute Kingston npon3esoan ce NoKpMeHW Co oBaa rapaHumja 3a efeH oa cnegHuTe
nepuogn, 3aBUCHO Of TOAa LUTO Ke Aojae npBo: (i) TpM rogmnHu oa AaTyMOT Ha KyrnyBakbe 0f,
CTpaHa Ha NpBOBUTHNOT KpaeH KOpPUCHUK; (ii) kora ynotpebata SATA SSD cnopeg,
MepereTo Ha KingstonoeaTa nMnnemMeHTaunja Ha SMART atpubyTtoT 231, 03Ha4veHa Kako
»IlpeocTaHaT BeK Ha Tpatbe Ha SSD-T0“, Ke 4oCTUrHe HopManuanpaHa BpeaHOCT 04 eaeH
(1) kako wTo MMa HaBegeHo SSD MeHallepoT Ha Kingston (,,KSM“); nnwu (iii) kora ynotpebara
Ha NVME SSD cnopea MepereTo Ha Kingston-oBata MnneMeHTaumja Ha 34paBCTBEHNOT
aTpmbyT ,lMpeocTaHaT BeK Ha Tpaekwe" He ja 4OCTUTHE NN HAaAMUHE HOpManu3mpaHara
BpenHocT oa cto (100), kako WwTo MMa HaBegeHo KSM.

KSM e HaBefeH BO TEXHMUKUOT SINCT 3a KOHKPETHUOT MPOU3BOA 1 € AoCTamneH npeky Be6-
cTpaHuuaTta Ha Kingston Ha kingston.com/SSDmanager. 3a SATA SSD-arta, HoB

HEKOPUCTEH NPOMN3BOA Ke NpuKa>ke BpeAHOCT Ha rnoka3aTtesioT 3a 40TpajyBatbe 04 CTO
(100), noaoexka NpoM3BOA, LLTO ro AOCTUIHaM OrpaHUYyBareTO O rapaHumjata Ke npuka)xe
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BpeaHOCT Ha NoKa3aTesioT 3a AoTpajyBatrbe og eneH (1). 3a NVMe SSD-ara, HoB
HEMCKOPUCTEH NPOM3BOA Ke NpuKaxke BpeaHocT Ha NMpoueHT Ha NCKOPUCTEHOCT 0/
Hyna(0), Aoaeka NpoOM3BOA, LUTO Fo 4OCTUTHYBA OrpaHuUYyBaHeTo o4 rapaHumjata Ke
npukaxe speaHocT Ha NpoueHT Ha UCKOPUCTEHOCT noronema nnun egHakea Ha cto (100).

Be MmonunMe nornegHete ja cnegHaTa Tabena Ha rapaHumm 3a SSD Bo Bpcka co
nHpopMaLnnTe 3a rapaHuUMja Koja ce ogHecyBa Ha cneunPunyeH Npomns3Boa,.

Ta6bena Ha TpuroguniiHa yc/noBHa rapaHuumja (SATA SSD)

CemMejcTBO O, ANCK eAMHMULA bpoj Ha penoT
A400 SA400S37xxx
Q500 SQ500S37xxx
uv400 SUV400S37xxx
HyperX Savage EXO SHSX100xxx

Ta6ena co ycnoBHa rapaHuunja 3a nepuop og Tpu roguHu (NVMe SSD)
NV1 SNVSxxx
NV2 SNV2Sxxx
TpuroanwHa rapaHuuja:

CnenHunte nponseoan Ha Kingston ce ondaTteHm co oBaa rapaHumja BO pok o4 ABe roanHn
o4 0aTyMoOT Ha KynyBake of, cTpaHa Ha NPBOBUTHMOT KpaeH KOPUCHUK:

e lronKey" D500SM

o DataTraveler’ Bolt Duo

e MobileLite® Wireless - Gen 3
e MobileLite” Wireless - Gen 2
e MobileLite’ Reader

¢ microSD Reader

¢ Nucleum

e PaboTtHa ctaHMua n paboTHM YMTaumn



e [lponsBogn BO paMKuUTe Ha NporpaMaTta 3a npunarogysame Ha Kingston.
MpounseogmuTte Ha Nporpamara 3a npunarogysame Ha Kingston ce orpaHn4yeHn Ha
KpeauT nnu HannaTta Ha NoBpaTHW cpencTBa 3a BPpeEMe Ha rapaHTHMOT nepuog, og,
nBe roavHun. Bo Hekoun cnyyau, Kingston Mmoxke, kKako cBoja onuuja, ga nsbepe ga rm
3aMeHN HencrnpaBHUTE NPOM3BOAN HapadaHu npeky lNporpamara 3a
npunarogyBare KOH NoTpebuTte Ha knneHTUTe Ha Kingston co ¢pyHKLMOHANHO
€KBMBANEHTHN NPOU3BOAMN.

e Original Semiconductor Module (“KSF”)

e [lpomnseogute Ha Original Semiconductor Module ce nokpuneHu co rapaHumjaTa Ha
Npon3BoaoT ABe (2) roaMHN o4 AaTyMOT Ha KynyBatbe 0 CTpaHa Ha OPUrMHaNHNOT
KnmneHT KSF.

EpHoroaviiHa rapaHuuja:

CnepnHute nponseoamn Ha Kingston ce ondaTteHun co oBaa rapaHuuja BO pok o4 egHa roanHa
04, 0aTyMOT Ha KynyBaHh€ 04 CTpaHa Ha NPBOBUTHMOT KpaeH KOPUCHUK:

e MobileLite® Wireless - Gen 1

o DataTraveler® Accessory Kit

e Wi-Drive’

e Travellite’

o SD/MMC Reader

o Bali microSDHC Class 10 UHS-1

Bo cnyuyaj npom3BoaoT Aa npecTtaHe ga ce npomsseaysa, Kingston nma eguHCTBEHO
OVCKPELLMOHO NpaBo Aa ro nonpasu NPOU3BOAO0T, Aa NOHyAM 3aMeHa CO C/IMYeH NPON3BoLa
WUnun ga ro Bpatm noManmnoTt u3Hoc og HabaBHaTta MNmM TeKoBHaTa BpeaAHOCT Ha NPOM3BOA4OT.

MonpaBeHUTE NN 3aMeHeTUTE NPON3BOAM Ke BuaaTt n NnoHaTaMy NOKPUEHU co oBaa
orpaHMYyeHa rapaHLuja BO NpeocTaHaTUOT NepmMod Ha OpuUrMHanHaTta rapaHuuvja nnm Bo
BpeMeHCcKku nepuoa on aesegecet (90) aeHa, 3aBMCHO KOj € NOAONT.

OBaa orpaHu4deHa rapaHumja Moxke Aa ja NpUMeHn caMo NPBOBUTHNOT KPpaeH KOPUCHUK -
KynyBau n nognexku Ha ycnosute n 6aparaTta HaBegeHu opae. OBaa orpaHu4YeHa
rapaHuuja He e npeHocnMBa. 3a NPOM3BOAM LUTO Ce KyneHW Kako Aen od onpema,
notpebHO € aa ce BpaTtu LenaTta onpemMa 3a ga Mmoxkart ucturte ga 6maart nogobHm 3a
rapaHuyuja.



becnnatHa TexHM4Ka nogpLuka

AKO nMaTe TeLLKOTMM NPUN MHCTanauymjata Wan noHatamMollHaTa ynotpeba Ha NnpomM3BoaoT
Ha Kingston, MO)e fa KOHTakTMpaTe Cco o44eNnoT 3a TexHMYKa nogapLuka Ha Kingston npeg
[a ro cepBucupare CBOjoT CUCTEM.

3a nogapuwka npeky MHTepHeT, noceTteTe ja kingston.com/support.

Kingston o6e36enyBa 1 6ecnnatHa TEXHMYKA NOALPLUKA HA aHITIUCKM ja3uK 3a CBOUTE
KOPUCHULLN HU3 LLeNOT CBeT.

CoenunHetnTe AMepukaHckn p>kaBun u KaHapga:

Co TexHnykaTa nogapluka Ha Kingston 3a CoenuHetute AMepukaHcku p>kaem n KaHaga
MO>KeTe AMPEKTHO Aa KOHTakTuparte co 6ecnnateH noBuk Ha: +1 (800) 435-0640.

NatnHcka AMepuka:

3a TexHM4ka nogapLuka Ha Kingston Bo JlaTuHcka AMepuka, noceTeTte
ja kingston.com/support.

EBpona, bnnckuot Nctok n Adppuka:

3a TexHMukaTa nogapluka Ha Kingston Bo EBpona, banckmot Nctok n Abpurka (Co Mcknyyok
Ha 3eMjuTe HaBeAEeHW Ha ApYyro MecTo), oaeTe Ha kingston.com/support

Azpja:

3a TexHMuKa noaapLika Bo A3mnja, ogete Ha: kingston.com/support

YKpanHa:

KoHTakTupajTe co TexHnuKarta cny>kba Bo YkpauHa: ua_support@kingston.com

3eMmjuTte Ha LjaHTpanHa Asuja n Kapkas, Mongasuja:

KoHTakTMpajTe co TexHmnukaTa cny>xba Kingston 3a 3eMjute
CIS: cis_support@kingston.com

MocTanku 1 ycnoBu 3a rapaHTHX NnobapyBata

3a pa pobuerte cepBucMpame Co NOMOLL Ha rapaHuwjaTta, Tpeba aa ro Bpatute gebekKTHMOT
NnpPon3BOA4 Ha MECTOTO Kaje LUTO CTe ro Kynune, kaj oBacteHMUoT 3actanHumk 3a Kingston
WUNn Kaj aucTpmbyTepoT o4 KOro cTe ro Kynune nponssoaot Ha Kingston. Be monuMme pga ru
NpoBepuUTE YCNOBUTE 04 NONINTUKMUTE 38 HEFOBO BpaKame nNpes 4a ro spatmrte Npon3eoaor.
BoobunuaeHo, Mopa ga rv Bknyunte u uHdopMaummnTe 3a naeHTndurkalmja Ha npoms3BoaoT,
Mefy apyroto n 6pojoT Ha MOAEeNoT U CeEPUCKNOT BP0oj (aKo e MOXKHO) CO AeTaneH onmc Ha
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npo6nemoT WwTto ro nmate. Oa Bac ke 6uae nobapaHo ga o6es3begnTe gokas 3a
KynyBareTo. Cute BpaTeHu 4enosun UamM Npon3Boan, 40oKONKY ce 3aMeHeTn Unun
pedbyHaAMpPaHKU, MO NPMEMOT Ke CTaHaT CONCTBEHOCT Ha KoMnaHujaTa Kingston.
MonpaBeHMOT NN 3aMeHeTUOT NPoU3BOL, Ke bmuae ncnopadaH Ha TpoLlok Ha Kingston.
Konky Wwto e 4O03BONEHO CO BaXKe4YKMTe 3aKOHW, NPON3BOAUTE LUTO HE Ce yBe3yBaaT Uim
npopgaeaar NpeKy oBnacTeHn aunepu nnn auctpnbytepun Ha Kingston He ce ondarteHun co
oBaa rapaHumnja. OBa cny>u ga ce 06e3beam cepmnodukar 3a KBanmuTeToT. 3a gocTanHa
rapaHunja, KOHTaKTMpajTe co NpoAaBayoT 0 KOjLUTO CTE M1 Kynuae TakBuTe Npon3sogun.

CoegunHetnte AMepukaHcku [p>xasu:

Bo CoeaonHetnte AMepukaHcku p>xaBu, Moxxe ga gobumete rapaHUMUCKO CepBUCUpatbe
OVPEKTHO o4 cepBUCHMOT LeHTap Ha Kingston oTkako npBo ke gobunete 6poj 3a
oBnacTyBake 3a nospaTeH matepujan (,,RMA“) og Kingston. RMA-6poj moxeTe aa gobuerte
ofejkm Ha kingston.com/support nnm co japyarbe Ha CepBMCOT 3a KOPUCHULM Ha
Kingston Ha +1 (714) 438-1810, or +1 (800) 337-3719. 3a Bpakake Ha MeMopunjaTa
ValueRAM, Be MonnMe KoHTakTUpajTe co TexHmnykata nogpLuka Ha +1 (800) 435-0640 3a

nobuneame Ha ycnyrata OBI1 ("RMA") u 3a noaapLuka.

LLitom ke pobmnere RMA-6poj og Kingston, npon3eoaoT Mopa ga ro ucnpatute Ha agpecara
Kingston Technology Company, Inc., Customer Service, 17665-A Newhope Street, Fountain
Valley, CA92708 U.S.A., Bo pok oa TpueceT (30) neHa. Bue cTte oaroBopHM 3a TpoLuoymTe
3a ocurypyBame 1 ncrnopaka Ha BalumMTe BpaTeHu nponseoan. NpounssoamnTte kou ce
ncnopadyeaar 00 CEPBMCHUOT LeHTap Mopa ga buagart npaBmMiHO cnakyBaHuM 3a ga ce
cnpeun owiTeTyBame BO TEKOT Ha TpaHcnopToT. RMA-6pojoT Ha Kingston Mopa ga 6uae
jacHoO ncTakHaT Ha HagBOPELWHMOT Aen oA nakeToT. AKo He ro npukaxxete RMA-6pojoT Ha
Ha4BOPELUHWNOT Aen o4 NakeToT, Toj Ke B buae BpaTteH HEOTBOPEH.

Espona, banckuot Nctok n Adppuka:

Bo EBpona, bnuncknoTt Mctok n Appuka, ako He MoxKeTe Aa aobueTte rapaHLMCKO
cepBuUcHMpatbe o4 BalleTo NPBOOUTHO MECTO Ha KynyBare UK 04 OBNacTEHUOT AUep nnm
onctpubyTtep Ha Kingston og Koj cTe ro Kynune npon3BoaoT, MoXeTe aa gobuere
rapaHUMCKO cepBUCMpatbe AUPEKTHO 04 CEPBMUCHUOT LieHTap Ha Kingston oTkako NpBo Ke
nobunete 6poj 3a oBnacTyBakbe 3a NoBpateH matepujan (,,RMA“) og Kingston. RMA-6poj
MoxkeTe ga nobuete oaejkm Ha kingston.com/support. Bo Hekou crniyyan Moxke ga Bu

no6apaMe AOKa3 AieKa CTe ro Kkynummae rnpomn3soaort.

Otkako ke nobnete RMA-6poj og Kingston, Tpeba ga ro nucnparurte npomseonot Ao Kingston
Technology Europe Co LLP, Kingston Court, Brooklands Close, Sunbury on Thames,
Middlesex, TW16 7EP, U.K. Bo pok oa Tpmnecert (30) aeHa. TpoLuounTe 3a oOCUTypyBame 1
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ncnopaka Ha Npou3BoguTe ce Ha Balla cMmeTka. [MpomnasognTte Mopa ga 6ugat npaBuUaHoO
crakyBaHW 3a Aa ce crpeuu owitetyBatbe Nnpu TpaHcnoptoT. RMA-6pojoT Ha Kingston Mopa
na buae jacHo nctakHaT Ha HagBOPELUHMNOT Aen o4 naketoT. AKo He ro npukaxkete RMA-
6pojoT Ha HagBOPELUHNOT AeN 04, NakeToT, TOj Ke B1 buae BpateH HEOTBOPEH.

Azpja:
Bo Asuja, HaBeaeTe ro permoHoOT BO KOj Ce HaoraTe.

Bo TajsaH Moxke ga nobueTe rapaHLUMCKO CEpPBUCUMPate NpeKy (a) BalleTo NnpBobUTHO
MEeCTO Ha KyrnyBate, (6) oBnacTeH CepBUCEH LieHTap Co noceTa

Ha kingston.com/support/taiwan-service-centers; nam (8) AMPEKTHO 04 CEPBUCHMNOT
ueHTap Ha KnHrctoH otkako npBeo Ke nobumnete 6poj 3a oBnactyBake 3a nNoBpaTeH
matepwujan (,,RMA“) og Kingston. RMA-6poj nobuneH co nocera

Ha kingston.com/support/tw-rma-apply. Bo Hekon cnydyau moxke ga B nobapame gokas

AeKa CcTte ro Kkynmne npomn3sonort.

Otkako ke gobunete RMA-6poj og Kingston, moparte, Bo pok oa Tpu (3) oeHa, ga ro
ncnpatmnte nponseonot Ao Kingston Technology Far East Corp., 4F., No. 8, Kedung 3rd
Road, Chunan, Miaoli, Taiwan 35053. TpoLwioynTe 3a ocurypyBare 1 ncropaka Ha
npom3BoauTe ce Ha Balua cMmeTka. Npoussogmte mopa ga 6ugat NnpaBuaHO cnakyBaHM 3a
[a ce crnpeuun owiTeTyBakbe npu TpaHcnoptoT. RMA-6pojoT Ha Kingston Mopa ga éuae jacHo
MCTakHaT Ha HaABOPELLUHUOT Aen oA naketoT. AKo He ro npukaxkete RMA-6pojoT Ha
HaABOPELUHMOT Aen o4 NakeToT, Toj Ke B 6buae BpaTeH HEOTBOPEH.

IBo KnHa Moxkete ga gobuete rapaHUNCKO CEpPBUCUpPatbe UMN NPEKY OBMAacTeEH
ancTpmbyTtep, Unu ANPEKTHO 04, CEPBUCHMOT LieHTap Ha Kingston. 3a cnnMcok Ha CeEpPBUCHM
ueHTpu Bo KnHa, ogete Ha kingston.com/support/china/center.

Bo cuTte gpyrm asnckm 3emjm, KoHTaKTMpajTe co NpBOOUTHOTO MECTO Ha KyrnyBare 3a Aa
nobueTte rapaHUMCKO cepBmcupame. AKo He MoXKeTe Aa ro BpatmTe Npon3BoAO0T Ha
NpBOBUTHOTO MECTO Ha KynyBare, KoHTakTupajTe co Kingston co nocera

Ha kingston.com/support 3a ycnyra n nogapluka 3a RMA.

N3JABU 3A OPEKYBAHE HA OATOBOPHOCT

FOPEHABEAEHOTO, A,0 CTEMNEH A03BOJIEH CO BAXXEYKUTE 3AKOHMW,
NMPETCTABYBA LLENOCHA TAPAHLIMIA 3AMPOU3BOAUTE HA KINGSTON UTU
3AMEHYBA CUTE APYTU TAPAHLLUN U 3BACTAINYBAHKA, BE3 PA3J/INKA AAJIN CE BO
YCHA U1 MUCMEHA ®OPMA. 3ATNMPON3BOAUTE HA KINGSTON HE CE A ABAAT
AOPYT TAPAHLMUN OCBEH OHUE LUTO CE JACHO HABEAEHW MOIOPE N KINGSTON
HEOBOMWUC/IEHO ' OOPEKYBA CUTE TAPAHLUUU LUTO HE CE HABEAEHU TYKA,
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BK/TYYUTE/THO A0 CTEMEH AO03BOJIEH CO BAXKEYKUTE SAKOHU, KAKBU BU/1O
FTAPAHLLIMU KOU LLUTO MOXKE AA NMOCTOJAT CNMOPEA HEKOJ HALUMOHAJEH,
OP>XXABEH, MPOBUHLUWCKWU NN NNOKAJIEH 3AKOH, MEFY APYIOTO U TAPAHLIUU
LUTO CE NOAPA3BUPAAT 3A MOYUTYBAHKE HA SAKOHUTE, KOMEPLIUJAJTHA
BPEAHOCT UJ11 COOABETHOCT 3A OAPEOEHA HAMEHA. CUTE TAPAHUWN, BE3
PA3NTNKA OAJTN CE JACHU U/ CE NOAPA3BUPAAT, CE OTPAHNYEHU HA
BPEMEHCKW NEPUOAN KAKO LUTO E HABEAEHO NOrorPe. OAPEAEHU AIP)KABU
nnn apyrn HAQJIeE>XXHN CUCTEMU HE A O3BOJ1TYBAAT OA3EMAKE HA NMPABOTO HA
FTAPAHUMUTE WUTO CE NOAPA3BUPAAT UJTN HE AO3BOJTYBAAT OrPAHUYYBAE HA
BPEMETPAHKETO HA TAPAHUUUTE LLUTO CE MO PA3BUPAAT, 3ATOA
OrPAHUYYBAHATA HABELEHW MOIrOPE MOXXE AA HE CE OHECYBAAT HA BAC.

NMPON3BOAUTE HA KINGSTON HE CE O4OBPEHU A A CE KOPUCTAT KAKO
CYLWWTUHCKWUN KOMIMOHEHTU HA OINMPEMA 3A O4AAPXYBAKE BO XKXUBOT U1 OA CE
NMPUMEHYBAAT BO CUTYALLUU KOTA AEDEKTOT UWJIMW HEUCIMTPABHOCTA HA
NMPON3BOAUTE MOXXE OA AOBEAE A0 NMNOBPEAA U1 CMPT. KINGSTON HEMA A
BUAE OATOBOPEH 3A CMPTTA HA BUJ10 KOE JIULLE UJ1IU 3A BUJ10 KAKBA 3ATYBA
NN OLUTETYBAKE HA UMOTOT UM NOBPEAA HA JIMLUA HACTAHATA CO
YMNOTPEBATA HA MPOU3BOAOT , BK/TYYYBAJKN, HO BE3 OTPAHUYYBAHA,
NMPUMEHU BO BOJCKA UJ/IN BOEHA OINMPEMA, ONMPEMA 3A KOHTPOJIAHA
COBPAKAJOT, BO CUCTEMW 3A MPEBEHLUJA O KATACTPO®U UJIN BO
MEOULMHCKA OINMPEMA.

BKYMHATA OArOBOPHOCT HA KINGSTON o OBAA Ui noA KOJAU AA U0
APYT TAPAHUWIA, USPUYHA UTU UMNNTULUNPAHA, E OTPAHUYEHA HA NMOIMPABKA,
3AMEHA NI PEOYHOUPAKE. MOMPABKATA, SAMEHATA U1 PEOYHOAUPAHETO CE
EANHCTBEHWUTE N NCKZTYYUBUTE NMPABHU JIEKOBU 3A HAPYLLUYBAKE HA
FTAPAHLUJATA U1 BU1O KOJA APYTA NMPABHA TEOPUIJA. KINGSTON, O HAJBUCOK
CTENEH AO3BOJIEH CO BAXXEYKUTE 3AKOHWN, HE CHOCU OAroBOPHOCT KOH
KYnyBA4YOT N1 KOH KPAJHNOT KOPUCHUK HATIPOMU3BOAOT HA KINGSTON 3A
KAKBA BUJ10 LUTETA, TPOLLOLUN, NSTYBEHU MOAATOLN, U3TYBEHU NMPUXOOMU,
MN3rybEHU 3ALUTEAN, N3TYBEHU AOBUBKU UJTN KAKBU BUJ10 APYTU C/TYYHAJHU
NN MHOWUPEKTHW 3ATYBU LUTO NMPOU3JIETNYBAAT O[] KYIMYBAKETO, YIMOTPEBATA
NN HEMAKHETO MOXXKHOCT AA CE KOPUCTU NMPOU3BOAOT HA KINGSTON, AAYPU U
KOI'A KINGSTON b1J/1 USBBECTEH 3A MO>KHOCTA O, NOJABA HA TAKBUTE LUTETW.
OAPEAOEHWU APXXABU U APYTU HAONEXXHUN CUCTEMU HE LO3BOJTYBAAT
NCKNYYYBAKE UJTN OTPAHUYYBAKE HA CTYHAJHU U MHOUPEKTHU 3ATYBWU,
3ATOA OrPAHNYYBAHATA UTU NCKTYHYBAHKATA MOXKE A HE CE OHECYBAAT
HA BAC.



OBAA OrPAHUYEHA TAPAHLUWJA B OABA OAPEOEHU 3AKOHCKUW MNMPABA, A MOXXE
OA UMATE U APYTU MPABA LLUTO CE PASJZINKYBAAT O] AP>XABA 10 AP>XABA UM
OA4 EAEH A0 APYI HAANEXXEH CUCTEM.

LUTO CE O4HECYBA 10 IPAFAHUTE HA OBEAVHETOTO KPAJICTBO UJ/1IU 3EMJUTE-
YJTEHKW HA EBPOINCKATA YHUJA, AKO OBOJ NMPON3BO/A E KYIMNEH O, CTPAHA HA
NMOTPOLLUYBAY, A HE AE/TOBEH KOPUCHUK, OBAA TAPAHLIUJA E AOMNOJ/IHEHUE HA
BALUNTE SAKOHCKW MNPABA LUTO CE OAHECYBAAT HA AE®EKTHU NPOU3BOAMN.
COBETWU 3A BALLUUTE SAKOHCKW NMPABA MOXXETE AA AOBUETE O[] BALUNOT
NOKANEH LLEHTAP 3A COBETYBAHKE HA NMOTPOLLUYBAYUTE. OBAA U3JABA 3A
OAPEKYBAHE HA OAIrOBOPHOCT HEMA 3A LIE/1 A1A JA OTPAHUYUN UJTU OTOP/TU
oAroBOPHOCTA HA KINGSTON 3A CMPT U1 NOBPEAA NPEAN3BUKAHU O/
HEFOBA HEBPEXXHOCT UJ1IU MOPAAU NAXKHO NMPETCTABYBASE.

Oeaa rapaHuuvja ja gaBa:

Kingston Technology Company, Inc.
17600 Newhope Street

Fountain Valley, CA 92708

U.S.A.

NHterpupaHu 1 DRAM KOMMNOHEHTU

3a gpononHuTenHu HGopMaLmMKM 3a rapaHumjata 3a KOHKPETHM NPOM3BOAM, NOrfiegHETe Tu
rapaHumckmTe nsjaesu 3a BrpageHu(kingston.com/company/warranty/embedded),

DRAM(kingston.com/company/warranty/dram) un

Industrial SSD KoMNoHeHTU
(https://www.kingston.com/en/company/warranty/industrial-ssd)

MNoTtpowyBauun og AscTpanuja:

Bupete ja Vi3jaBaTta 3a orpaHu4yeHara rapaHuuja Ha Kingston 3a ga nobmnete nHpopmaumu
3a rapaHuwujaTa 3a ABcTpanuja.
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