lapaHTinHa 3aABa KoMnaHii Kingston

lMoBHi rapaHTinHi 3060B’A3aHHA koMnaHii Kingston HaBegeHoO HM>k4ve. MoXKHa NepenTu
6e3nocepeaHbo A0 NOoTPiGHOro posainy, BubpasLUM HEOOXiAHY TEMY 3i CMNCKY HUXKYE:

e CrTpoK gii rapaHTii

e beskowiTOBHA TEXHIYHA NiATPUMKA

e [pouenypv Ta BUMOru An4 NoAaHHA rapaHTiMHOro NO30BY

o 3ACTEPEXEHHA

KoMnaHia Kingston rapaHTye KiHLEBMM cnoxxmBaydaM ii npoaykuii, Lo npoaykuia He Mae
XoAaHWMX gedekTiB Matepianis Ta BUrOTOB/EHHA, AK BUSHAUYEHO HAaBEAEHUMU HUXKYE
ymoBaMu. BignoBigHo 00 HaBeoeHMX HMXKYe NONoXeHb, koMnaHia Kingston, 3a BnacHuM
pilLeHHAM, 34iMCHIOE peMOoHT abo 3aMiHy Byab-AKOro KOMMNOHEHTY CBOET NpoAyKL,ii, LLLO Ma€E
nedekTn uepes HenpaBubHE BUroTOB/IEHHA abo MaTepianu. KoMmnaHia Kingston Hapae
BiapeMOHTOBaHiI abo 3aMiHHI oAMHKLi TOBapy Ha yMoBax 06MiHy, i BOHM € abo HOBMMUK, abo
nepeceptndikoBaHMMU. Bei nepecepTndikoBaHi ToBapu NpoxoadaTb TECTyBaHHA Ha
dyHKUiOHanbHY BignosBigHicTb. Akwo koMnaHia Kingston He Mae 3Moru BigpeMOHTyBaTH
abo 3aMiHNUTK TOBap, BOHa BigLLUKoA0BYe abo 3apaxoBye B KpeauT BapTiCTb TOBapy 3a NOro
LLiHOKO CTaHOM Ha MOMEHT Npea’aBNeHHA No3oey. [iaTeepa>KeHHA NOKYNKXU Ma€e MiCTUTHK
[aty Ta Micue npogaxky, a TakoxX onuc i BapTiCTb ToBapy.

Lla obMexkeHa rapaHTia He MoLIMPOETbCA Ha Byab-AKi NOLWKOAXKEHHSA NpoayKuii, AKi
BUHWK/M BHaAcNigokK (@) HeNnpaBWU/IbHOIO BCTAHOBAEHHA, HELLLACHOro BMNagKy,
3N0BXMBaAHHA, HENPaBUIbHOMO BUKOPUCTAHHSA, CTUXIMHOIO Nnxa, HeaoCcTaTHboi abo
HaAMIipHOI Noaadi eNeKkTPoXXMBMNEHHA, aHOMaIlbHUX MexaHiYHMX yMoB abo yMOB
HaBKOMULLHbOIo cepeaoBuLla, (b) KocMeTMUYHMX NOLLIKOAXKEHb, 30KpEMa NOAPANNH,
BM’ATUH i TPILLMH Ha CEHCOPHMX eKpaHax abo Kopnycax; abo (c) 6yab-aKoro
HecaHKLLIOHOBaHOro po3bupaHHa, peMoHTy U Mogudikauii. Lla obMexkeHa rapaHTia He
3aCTOCOBYETbCA B TakMX BMNagkax: (i) (poayKT BUKOPUCTOBYBABCA 3 MOPYLLUEHHAM
CcynpoBigHoI iHCTpyKLii abo (ii) He 3a LiNbOBUM NPU3HAUYEHHAM.

Lia o6bMe>keHa rapaHTis TakoXK He MOLUMPHETLCA Ha NPoAyKLUito, iaeHTUdiKaLiMHI gaHi akoi
6yno 3MiHeHo, cTepTo abo BUAaneHo, aka 36epiranaca abo 6byna 3anakopaHa i3
nopyLleHHAM BUMor, 6yna npoaaHa nicnsa nepebyBaHHA y BXXUTKY abo nepenpoaaHa i3
nopyLleHHAM ekcnopTHMx npasmn CLLUA abo iHLWKnX 3aCTOCOBHMX BUMOT.

3 iHdbopMauieto Woao cyMicHOCTi Hakonuuyeauis lIronKey” MoXkHa 03HaMOMUTUCS B po34ini
«TexHiYHi xapakTepucTnku npuctpoto» Ha www.kingston.com. Kingston He rapaHTye
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CyMicHicTb nporpamMHoro 3a6eaneyeHHa lronKey" i3 ManbyTHiMK 3MiHamMum abo
OHOBNEHHAMM 0bnagHaHHA Y onepaLifHOI CUCTEMN.

Lla o6bMe>keHa rapaHTia NOKpUBAE NMLLIE PEMOHT, 3aMiHy, BigLlKoayBaHHA abo KpeauT Ha
HecnpaBHi ToBapu Kingston, Ak HaBeneHo Buule. KomnaHia Kingston He Hece
BignoBiganbHOCTI 3a 6yab-aki 36MTkM abo wkoay 6yab-AKOro xapakTepy, LLO BUMNNBAE 3
BTpaTH, NoLIKOA>KEHHA abo BUKPUBNEHHA MaTepianiB abo gaHux, a TakoxX 3a 6yab-AKi
BUTpAaTK, NOB’A3aHi i3 BU3HAUYEHHSM axxepena npobneM B cUCTeMI, abo i3 BUNYUEHHAM,
ob6cnyrosyBaHHAM 4M BCTaHOBIEHHAM npoaykuii Kingston, i ua rapaHTia He NoLWnproeTbCA
Ha Take. [apaHTia He NOLLUMPIOETLCA HAa CTOPOHHE NporpaMHe 3abe3neyeHHs, NigknoveHe
obnagHaHHA abo gaHi, wo 36epiratotbca. KomnaHia Kingston He Hece BigNOBiAanbHOCTI 3a
dakTnuHi abo onocepenkoBaHi BTpaTt abo LKoAay, NoB’A3aHy 3i CTOPOHHIM MporpaMHuUM
3abe3neyeHHAM, nigknoyeHnM obnagHaHHAM abo gaHmMMu, W0 36epiratoTbea. Y Bunaaky
NO30BY €AVHE Ta MakcuMarbHe 3060B’A3aHHA KoMMaHii Kingston o6MeXyeTbcs pEMOHTOM
abo 3aMiHoto ob6nagHaHHA abo (3a pilueHHAM KoMnaHii Kingston) Bunnartoto
BigLLUKOAYBaAHHA.

Crpok agii rapaHTii
lMNo>xnuTTeBa rapaHTia Ha NPOAYKL,ik0:**

Lia rapaHTia nownproeTbCca Ha 3a3HaYeHi HUXx4Je npoaykth Kingston npoTArom ycboro
CTPOKY iX CNy>K6u.

Mogayni namM’aTi, 3okpema:

e ValueRAM®

e HyperX’

¢ Kingston FURY®

e Server Premier

e Po3gpibHa naM'atb

e [lamM’aTb Kingston, npn3aHayeHa AnAa BUKOPUCTAHHA B KOHKPETHMX CUCTEMAaXx
Kaptn dnew-nam’aTti, 3okpema:

e Secure Digital

e Secure Digital HC i XC, 3a BuHATKOM KapT naM’aTi Industrial Temp i
EnduranceCompactFlash

¢ CompactFlash



e MultiMediaCard
e [lepexioHWKM paa kapT nam'arTi

**B YKpaiHi TepMiH NOXMTTEBOI rapaHTii CTaHOBUTb AecATb (10) pokiB 3 gatn 34iNCHEHHA
NOKYMKW KiHLEBMM CMNOXXNBAYEM.

lapaHTia Ha N’ATb POKIB:

Lia rapaHTia nownproeTbCca Ha 3a3HaYveHi HMXXYe NpoaykTK koMnaHii Kingston i aie
NPOTAroM N’ATV POKIB i3 AaTW 34IMCHEHHA MOKYMNKM NEPBICHUM KiHLEBMM CMOXMBAYEM,
AKLLO iHLUEe He BKa3aHO HUMXYe:

e USB-Hakonuuysaui DataTraveler® (3a BuHsaTkom DataTraveler 2000)

e Hakonunuysaui lronKey" (3a BuHaTkoM IKVP8OES, IKKP200, IKKP200C, IKD500SM)
e microSD-kaptn nam’aTi Industrial Temp (SDCIT).

e Mogyni namM’ati Design-In (CBD)

lapaHTia nowmnproetTbca Ha Mmoayni nam’aTi Kingston Design-In DRAM npoTtarom n’atn (5)
pOKiB i3 fatn 34iNCHEeHHA NOKYNKX NepBiCHUM crioxkmeadvem Design-In.

Mopayni nam’aTi Kingston Design-In DRAM BurotoenatoTbCA BiAMNOBIAHO A0 crieundikauin
3aMOBHMKA 3 BUKOPUCTAHHAM HaMiBNPOBIAHNKOBNUX KOMMNOHEHTIB KOMEpPLINHOro
TeMnepaTypHOro pexkmMy Ta He NpuU3HaYeHi 4na BUKOPUCTaHHA B
KoprnopaTneHux/cepBepHMx nnatdopmMax abo B cepeaoBULLAX, LLIO NEPEBMULLYIOTb MEXI
TeMnepaTypHOro pexknmy. lapaHTia He NOLLUMPIOETLCA Ha Li MoayNi, AKLLO BOHMU
BMKOPUCTOBYOTbCA B NOAIGHMX yMOBaX.

Kpim Toro, komnaHia Kingston Hagae rapaHTinHe 06cnyroByBaHHA fMLle NEPBICHUM
crnoxupadam, AKi iHTerpyrotb moayni nam’ati Kingston Design-In DRAM y cBoi npucTpoi.
O6cnyrosyBaHHA Ta NiATPUMKa BCiX HACTYMHUX KiHLLEBUX CNOXXMBAUIB 34iNCHIOOTLCA
nepeBicCHMM cnoXkneayeM moaynis nam’ati Design-In.

YMoBHa rapaHTia Ha SSD Ha n’ATb poKiB:

LA rapaHTia nowmproeTbCca Ha Taky NpoaykLuito kKoMnaHii Kingston, 3anexHo Big Toro, Aka
nopaia HactaHe paHiwe: (i) N’ATb (5) pokiB 3 gaT NpnadaHHA KiIHLEBMM CMOXMBAYEM, (ii)



Konu 3Hoc pecypcey SATA SSD, no3HadeHun B atpubyTi 231 SMART, Bu3HaueHun Kingston
AK «[Toka3HWMK 3HoLWyBaHHA SSD», pocarae HopMani3oBaHOro 3Ha4YeHHA «oanH» (1), Wo
MO>KHa nepeBiputn 3a gonomMoroto Kingston SSD Manager (KSM), a6o (iii) konu pecypc
NVMe SSD, npegcrtaBneHun peanisoeaHuM Kingston atpnbytom TexHiuHoro ctaHy SSD
«BukopuctaHum pecypc», focarae HopMani3oBaHoro 3Ha4YeHHsa «cT1o» (100), o MoXKHa
nepesipnTK 3a gonomororo KSM.

IHbopMauia npo KSM MicTuTbca B TeXHIUHIN cneundikauii Ha NpoayKTK, a TakoXK Ha
BebcanTi komnaHii Kingston 3a nocmnaHHAaM kingston.com/SSDmanager. IlHgnkatop

3Hocy abcontoTHoro Hoeoro SATA SSD MaTuMe 3HaueHHs «cT1o» (100), a npoayKTy, AKMA
[OCAr rapaHTinHOro nimity, — «oguH» (1). HoBun HeBukopuctanmmm NVMe SSD

MaTMe BUKOPUCTaHUM pecypc Y BiAcoTKax, AK1MA A0PiBHIOE «HYNto» (0), a NpoayKT, AKUN
[ocArae rapaHTiHOro NiMIiTy, MaTMMe LLer NoKa3HUK Ha piBHI «cTa» (100) abo 6inbLue.

IHbopMauia woao rapaHTii Ha KOHKpeTHI Moaeni SSD HaBeaeHa y Tabnuui HMXK4Ye:

O6mMe>keHa rapaHTia Ha 5 pokiB (SATA SSD)

Nininka ApTukyn
DC600M SEDC600Mxxx
DC500 SEDC500xxx
DC400 SEDC400S37xxx
DC450R SEDC450Rxxx
DC600ME SEDC600MExxx
KC400 SKC400S37xxx
KC600 SKC600xxx

M.2 SATA G2 SM2280S3G2xxx
uv500 SUV500xxx

O6mMe>keHa rapaHTia Ha 5 pokiB (NVMe SSD)
Nininka ApTUKyn
A1000 SA1000M8xxx

DC1000B SEDC1000BM8xxx


https://kcmsprdadm.us.kingston.corp/SSDmanager

DCP1000* SEDC1000Hxxx*
KC1000 SKC1000xxx
KC2000 SKC2000xxx
DC1000M SEDC1000Mxxx
DC1500M SEDC1500Mxxx
DC3000ME SEDC3000MExxx
DC2000B SEDC2000BM8xxx
NV3 SNV3Sxxx
KC2500 SKC2500xxx
A2000 SA2000M8xxx
KC3000 SKC3000xxxx
Kingston Fury Renegade SFYRxxxx
Kingston FURY Renegade G5 SFYR2xxx
Kingston Renegade G5 SRNG2xxx

O6mMe>keHa rapaHTia Ha 5 pokiB (30BHiWHi TanopTaTtuBHi SSD)

Nininka ApTUKyn
XS2000 SXS2000xxxx
XS1000 SXS1000xxx
XS1000R SXS1000Rxxx

* AKLL,0 BUKOPUCTAHUM pecypc y BiacoTKax oaHoro abo 6inblu 3 YoTUPbLOX (4) OKPEMUX
M.2 SSD, wo cknagatote DCP1000, ctaHOBUTL «cTo» (100) abo BULLE, TO rapaHTia Ha
NPOAYKT Y>KE€ HE MOLLUUNPIOETLCA.

lapaHTia Ha TPpU pPoKM:

Lla rapaHTia nowunproeTbCA Ha 3a3HaYveHi HUXXYe NpoaykTu komnaHxii Kingston i gie
MPOTArOM TPbOX POKIB i3 AaTh 3AiNCHEHHA MOKYMNKN KIHLEBUM CMNOXKUBAYEM:



e 3o0BHilWHi SSD-HakonuuyBaui IronKey™ Vault Privacy 80 (IKVP80ES), Keypad 200
(IKKP200), Keypad 200C (IKKP200C)

e microSD-kapTtn naM’aTi High Endurance (SDCE)
e Kaptn nam’aTi Industrial (SDCIT2, SDIT)

e ®new-Hakonunuyeaui DataTraveler” microDuo3 G2 (DTDUO3G2), a TakoXX NeBHi
mopaeni SSD, 3a3HaueHi B Tabnuui HuXxuye:

MapaHTia Ha Tpu poku (SATA SSD)
HyperX Savage SHSS37Axxx
YMoBHa rapaHTia Ha SSD Ha Tpu poku:

TLLAa rapaHTia nowmproeTbca Ha Taky Npoaykuito koMmnaHii Kingston, 3anexHo Big, Toro, Aka
noaia HactaHe paHiwe: (i) Tpu pokun 3 gatn NnpuabaHHA KiHLEBUM Cno>XKMBaudeM, (ii) konm
3Hoc pecypcy SATA SSD, no3HayeHum B atpmbyTi 231 SMART, Bu3HaueHun Kingston Ak
«[Moka3HuK 3HoWyBaHHA SSD», focArae HOpMani3oBaHOro 3Ha4YeHHA «oAuH» (1), Wo
MO>KHa nepeBiputn 3a gonomoroto Kingston SSD Manager (KSM), a6o (iii) konu pecypc
NVMe SSD, npegcrtaeneHun peanisopaHumM Kingston atpnbytom TexHiuHoro ctaHy SSD
«BnkopuctaHum pecypc», [ocarae HopManisoBaHoOro 3HaveHHA «cto» (100), Wwo Mo>XKHa
nepeBipnTK 3a gonomoroto KSM.

IHpopmMauia npo KSM MicTnTbcsa B TEXHIUHIN crnieyndikaLii Ha KOHKPETHMIA NPOAYKT, a TakoXX
Ha BebcanTi koMnaHii Kingston 3a nocunaHHAM kingston.com/SSDmanager. IHavukaTop

3HOCYy HoBoro HesukopucTaHoro SATA SSD ctaHoBuUTUME «cTO» (100), a NnpoayKTy, AKUA
CATHYB rapaHTiHOro NiMiTy, — «oauH» (1). HoBnin HeBnkopuctannm NVMe SSD

MaTUMe BUKOPUCTaHUM pecypc Y BiACOTKaX, AKMA A0PiIBHIOE «HYN0» (0), a NpoAyKT, AKNUN
[ocArae rapaHTiMHOro NiMiTy, MaTMMeE Len Noka3HMK Ha piBHI «cTa» (100) abo 6inbLue.

IHbopMaUuia woao rapaHTii Ha KOHKpeTHI Moaeni SSD HaBeaeHa y TabnuLi HMXK4Ye:

O6mMe>keHa rapaHTia Ha 3 poku (SATA SSD)

Nininka ApTukyn
A400 SA400S37xxx
Q500 SQ500S37xxx

uv400 SUV400S37xxx
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HyperX Savage EXO SHSX100xxx
O6mMe>keHa rapaHTia Ha Tpu poku (NVMe SSD)

NV1 SNVSxxx
NV2 SNV2Sxxx

lapaHTia Ha gBa pokwu:

Lia rapaHTia TepMiHOM Ha ABa POKW 3 AaTV NOKYNKW NEPBICHMM KiHLLEBMM KOPUCTYBAYEM
(nokynuem) nownproeTbCca Ha HacTynHy npoaykuito Kingston, AKLWL0 iHLWLE He BKa3aHo
HUXKYe:

e IronKey” D500SM

e Hakonunuysaui DataTraveler® Bolt Duo

e besgpoToBi kapapigepn MobilelLite® Wireless 3-ro nokosniHHsA

o bBesppoToBi kapapinepu MobileLite® Wireless 2-ro nokoniHHA

e Kapgapigepwn MobilelLite’

e Kapapigepu gnsa microSD-kapT

e KoHueHTpatop Nucleum

o Jlok-ctaHuii Workflow Station i 3untyBaui kapT nam’ati Workflow Reader

¢ Mogaeni, Ha aki nowunproeTbea MNporpama kactoMizdauii Kingston. Ha ToBapu 3a
MporpamMoto kacToMisauii Kingston nowmprotoTbCAa MOXINBOCTI KpeanTyBaHHA abo
KOMMNeHcaLii NpoTAromM ABOPIYHOro rapaHTIMHOIo CTPOKY. Y NEBHMX BMNagKax
koMnaHia Kingston Mo>ke Ha BlacHU po3cya NPUNHATU PiLLEHHA NPO 3aMiHy
nedekTHUx ToBapie, npuabdaHux 3a NporpamMoto kactomizauii Kingston,
BiAMOBIAHNMMN TOBapaMKn y CNpaBHOMY CTaHi.

e OpwuriHanbHWIM HaniBNpoBigHMKoBU Moaynb (KSF)

e Ha opwuriHanbHi HaniBNPOBIAHMKOBI MOAYNI NOLMPIOETLCA rapaHTia Ha 2 (ABa) poku
3 gatm npupbaHHa opuriHanbHMUM 3aMoBHMKOM KSF.

lapaHTia Ha O4WH piK:

Lia rapaHTia nowunproeTbCa Ha 3a3HaYveHi HUXXYe NpoaykTu komnaxii Kingston i gie
NPOTArOM OL4HOMO POKY 3 AaTU 34iNCHEHHA NOKYMNKU KiHLLEBUM CMOXMBAYEM:

e bespgpoToBi kapapinepu MobileLite® Wireless 1-ro nokoniHHs



e KoMnnektn akcecyapiB go HakonunyyBauiB DataTraveler’
e Hakonunuyaui iz MoxxnueicTto nigkntoueHHs yepes Wi-Fi Wi-Drive®
e Kapapigepw TravelLite’

o Kapapigepu gna SD/MMC-kapTt

microSDHC-kapTtn nam’aTi Bali Class 10 UHS-1

Akwio ToBap 3HATO 3 BUpPOBHMLUTBA, koMNaHia Kingston, 3a BnNacHUM pilLleHHAM, 34iNCHI0E
MOro peEMOHT, 3aMiHIO€ MOro Ha aHanoriyHnm Topap abo BUNIayvye KOMMNEHCALLKO 3a LIiIHOO
KyniBni abo NoToO4YHOM BapTIiCTHO TOBapy.

Ha BigpeMoHTOBaHi abo 3aMiHeHi ToBapu NMoLLIMPOETbCA obMeXXeHa rapaHTia Ha
3anULLKOBUM CTPOK opuUriHanbHOI rapaHTii abo Ha cTpok aeB’saHocTo (90) AHIB, 3a51eXHO BiA
TOro, AKNI CTPOK € AOBLUNM.

Lia obMe>keHa rapaHTis MOLMPIOETLCA NMLLE Ha KiHLLEBUX CMOXXMBAYIB | pernaMeHTyeTbCA
BM3HAYEHMMMU B Hill MONOXKEHHAMU. Lia obMexxeHa rapaHTia He Moxke 6yTn nepegaHa. AKwo
ToBap 6yno npnabdaHo B KOMMIEKTi, TO B paMKax rapaHTiiHOro No30By MatoTb OyTH
MOBEPHYTI BCi CKN1aa0Bi TAKOro KOMMAeKTy.

bes3kolToBHA TEXHIYHA NiATPUMKA

Y pasi BUHUKHEHHSA NUTaHb MNiA Yac BCTaHOBMEHHA abo ekcnnyaTtauii npoaykuii Kingston Bu
MoxkeTe 3BepHyTUCA A0 Cny>xbm TeXHIYHOI NiaTPUMKM KoMnaHii Kingston.

OHnanH-nigTpuMka: kingston.com/support.

KoMnaHia Kingston Tako> Hagae 6e3KOLITOBHY TEXHIUHY MiATPUMKY aHINiINCbKOK MOBOHO
NnoKynuaM CBOEI NpoayKLiiy BCbOMY CBITi.

CLWA ta KaHapa:

Lo Cnyx6u texHivHoi nigTpumkm Kingston y CLUA ta KaHagi moxxHa 3aTenedoHyBaTth
6e3KoLITOBHO 3a HOMepoM TenedoHy: +1 (800) 435-0640.

NatnHcbka AMepuka:

LLlo6 oTpnMaTu TexHidHy niatpmumky Kingston y JlTatuHcbkin AMepuui, BigeiganTte
caunT kingston.com/support.

€spona, CepegHin Cxig i Abpuka:
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LLlo6 oTpuMaTu TexHidHy niatpmMky Kingston B €sponi, Ha banabkoMy Cxogai abo B AppuLi
(3a BMHATKOM KpaiH, nepeniyeHunx B iHLWLOMY Micui), BiaBiganTte
canT kingston.com/support

Asia:
LLLo6 oTpnMaTu TeXHIYHY NiaTPMMKY B A3ii, BiaBiganTte cant: kingston.com/support
YKpaiHa:

Cnyx6a TexHiuHoi nigTpuMkm Kingston B YkpaiHi: ua_support@kingston.com

LleHTpanbHa Asisa, Kaekas, Mongoga:

Cny>x6a TexHivHoi nigTpnmkm Kingston ana kpaiH CH/L: cis_support@kingston.com

I'Ipou,e,qypm Ta BUMOIM AnAa nogaHHA FapaHTiIZHOFO no3oBy

[Ona oTpyMaHHA rapaHTinHOro o6¢cnyropyBaHHA HeOOXiAHO NOBEPHYTU HECNIPaBHUI TOBap Y
Micue npogaky abo odiuinHomy annepy um guctpmnb'totopy Kingston, B Akoro Bu npugbanm
uen Toeap. lNepea noBepHEHHAM TOBapy O3HaNOMTECA 3 YMOBaMM NOMITUKM MOBEPHEHHH.
3asBunyant BU MaeTe HagaTtu igeHTUdikauinHi gaHi ToBapy, 30KpemMa HoMep Mogeni Ta
CepinHuUM HoMep (3a HaABHOCTI), a TakoXX AeTanbHUI onnuc npobnemun. Bu maete Hagatu
niaTBepa>XeHHA nokynku. lNicna noBepHeHHA abo HagaHHA BigLLKoAyBaHHA aeTani abo
NpoAayKLuia cTaHyTb BacHicTio koMnaHii Kingston. BigpeMoHToBaHMM abo 3aMiHEHUI
npucTpin 6yae HagicnaHo kowToM Kingston. Hackinbku Le A03BOMEHO UNHHUM
3aKOHO4aBCTBOM, rapaHTiaA He MOLUMPHOETLCA Ha NPOAYKTU, AKi HE IMMOPTYHOTLCA Ta HE
npoAatoTbCA Yepes3 aBTopuU3oBaHMx annepis abo auctpumb'totopis Kingston. Lie pobutbesa 3
MeToto 3abeanedeHHA cepTudikauii AKocTi. 3a rapaHTiero 3BEPHITLCA 4,0 gunepa, B AKOro
BU Npuabanu ToBap.

CLUA:

Y CLLA kopucTyBau Mo>XXe oTpMMaTun rapaHTinHe obcnyropyBaHHA 6e3nocepenHbo B
cepsicHOMY LeHTpi Kingston nicna Toro, AK cnoyartky o4ep>XuUTb HOMep A403BO/Y Ha
noeBepHeHHA MaTepianis (Return Material Authorization, RMA) Big koMmnaHii Kingston.
Homep RMA Mo>kHa oTpuMaTw, Bigsigaswm cant kingston.com/support abo
3atenedoHyBaBLUM B Cny>xby nigTpMKku knieHTie Kingston 3a HomepoMm Tteniepony +1 (714)
438-1810 abo +1 (800) 337-3719. LLLo6 BKOHaATK rapaHTinHe NOBEPHEHHA MoayNiB NaM’aTi
ValueRAM, 3BepHiTbca go Cny>x6bu TEXHIYHOI NiATPUMKM 3a HOMepoM TenedoHy +1 (800)
435-0640, wo6 otpumatn Homep RMA i BianoBigHi iHCTpyKLii.

MMicna otpnMmaHHA HoMepa RMA Big koMnaHii Kingston Bu maeTe npotarom tpmuauatn (30)
OHIB Hagicnath NpoaykTt Ha agpecy: Kingston Technology Company, Inc., Customer
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Service, 17665-A Newhope Street, Fountain Valley, CA 92708 U.S.A. (CLLUA). CtpaxyBaHHA
TPaHCMOPTHI BUTPATW Ha BigNpaBKy NOBEPHEHUX NPOAYKTIB onsiavyeTe BU. [1poaykTu, WO
HaACcuMNarTbCA A0 CEPBICHOIO LLEHTPY, MatoTb 6YTM HaNEXXHUM YMHOM ynakoBaHUMU, LL,06uK
3anobirtn nowkoakeHH0. Homep RMA Kingston Mae 6yTu 4iTKo No3HaueHUn Ha
30BHILLHIM CTOPOHI ynakoBKW. AKLLO0 BWU He 3a3HaumTe HoMep RMA Ha 30BHILLHIN CTOPOHI
ynakoBKMW, ynakoBky 6yae noBepHyTO BaM HEPO3KPUTOHO.

€spona, CepenHin Cxia i Abpuka:

€spona, banzbkun Cxig i Abpuka: AKLLO BM HE MOXXETE OTPMMAaTKU rapaHTiliHe
obcnyroByBaHHA B MicLi nepBicHOro npuabaHHa abo B odiLliiHOro gnnepa um
onctpub'totopa Kingston, B Akoro By npmuabanu npoaykT, TO Lie MO>XKHa 3pobutin
6e3nocepeaHbo B cepBicHOMY LeHTpi Kingston nicna ogep>kaHHA HOMepa 403BOY Ha
noeepHeHHA Mmatepianie (Return Material Authorization, RMA) Big koMmnaHnii Kingston.
Homep RMA MoOXHa oTpuMaTu, BigBigaBLim canT: kingston.com/support. 3a neBHUX

o6cTaBMH MM MOXXEMO BMMaraTtiu I'Ii,EI,TBep,EI,)KeHHﬂ MOKYNKW.

Micna otpuMaHHAa HoMepa RMA Big komnaHii Kingston Bu maete npotarom 30 (TpmauAaTt)
OHIB Hagicnath NpoaykT 3a agpecoto: Kingston Technology Europe Co LLP, Kingston Court,
Brooklands Close, Sunbury on Thames, Middlesex, TW16 7EP, U.K. (Benuka bpuTtaHis).
CTpaxyBaHHA 1 TpaAHCMOPTHI BUTpaTK Ha BiANpaBKy NpoAyKTiB onfadvyeTe BU. [poayKTn
MatoTb 6yTM HaNe>XHUM YNHOM ynakoBaHi, o6y 3anobirtm noLKoA>KeHHIo nig yac
TpaHcnopTyBaHHA. Homep RMA Kingston Mae 6yTn 4iTKO NO3HaY€eHUN Ha 30BHILLHIN
CTOPOHI ynakoBKW. AKLLO BM He 3a3HaunTe HoMep RMA Ha 30BHILLHIN CTOPOHi yNnakoBKMU,
yrnakoBKy 6yae NoBepPHYTO BaM HEPO3KPUTOHO.

Asia:
A3ia: 06epiTb CBil perioH.

Ha TanBaHi BU MOXXeTe oTpMMaTu rapaHTinHe o6cnyroByBaHHs yepes (a) MicLe nepBiCHOI
nokynkwu, (b) aBTopnsoBaHu cepBiCHUIN LLEHTP, BigBiAaBLIN
canT kingston.com/support/taiwan-service-centers; abo (c) 6eanocepeaHbo B

cepsicHoMy LeHTpi Kingston, ogep>kaBLuy cno4yaTtky HOMep A403BOJY Ha MOBEPHEHHA
Matepianie (Return Material Authorization, RMA) Big komnaHii Kingston. Homep RMA Mo>kHa
oTpwuMaTuy, BiaBigaswm cant: kingston.com/support/tw-rma-apply. 3a neBHux o6cTaBuH
MW MOXXEMO BMMaratu nigTBepaAXXeHHsA MOKyMnKU.

MMicna otpumaHHA HoMepa RMA Big koMnaHii Kingston Bu MaeTe NpoTaAroM Tpbox (3) AHiB
Hagicnatm npoaykT Ha agpecy: Kingston Technology Far East Corp., 4F., No. 8, Kedung 3rd
Road, Chunan, Miaoli, Taiwan 35053. CTpaxyBaHHA 1 TPaHCNOPTHI BUTpaTK Ha BignpaBKy
NpoAyKTiB onsiayyeTte BU. [poayktn MatoTb 6yTU HafeXXHUM YMHOM yrnakoBaHi, w,obu


https://kcmsprdadm.us.kingston.corp/support
https://kcmsprdadm.us.kingston.corp/support/taiwan-service-centers
https://kcmsprdadm.us.kingston.corp/support/tw-rma-apply

3anobirTn NoWwKoA>KeHH nig yac TpaHcnoptyBaHHA. Homep RMA Kingston Mmae 6yt 4iTko
MO3HaAYeHNM Ha 30BHILLUHIM CTOPOHI ynakoBKuW. AKLLO BM He 3a3HaumnTe HoMep RMA Ha
30BHILLUHIM CTOPOHI ynakoBKK, ynakoBKy 6yae NOBEpHYTO BaM HEPO3KPUTOHO.

Y Kutai B Mo>keTe oTpuMaTtu rapaHTinHe o6cryroByBaHHS Yepes3 aBTOPU30BaAHOIo
anctpumb'totopa abo 6e3nocepeaHbo B cepBicHOMY LeHTpi Kingston. LLLo6 nepernaHyTtu
cnuncok cepsicHMX LeHTpiB y KuTal, Bigsigante kingston.com/support/china/center.

LLLo6 oTpuMaTu rapaHTiiHe 06cnyroByBaHHS B yCix iHLLIMX KpaiHax A3ii, 3BepTanTecs 3a
MicueM nepeicHOI NOKYNKW. AKLLO BU HE MOXKETE MOBEPHYTM NPOAYKT A0 MicLA NepBiCHOI

NOKYNKW, 3B’ AXXiTbCA 3 KOMMaHieto Kingston, Bigeigaswun cant kingston.com/support ana
oTpMMaHHA o0bcnyroByBaHHA Ta NiATPUMKKM 3a HOMepoM RMA.

3ACTEPEXEHHA

HACKIJ1bKU LLE A, 03BOJIEHO YNHHMM 3AKOHOOABCTBOM, BULLEEBUKNALEHE €
MOBHOIO FAPAHTIEIO HA MPOAYKLIKO KINGSTON | 3AMIHIOE COBOIO BCI IHLLI
FTAPAHTII TA 3AABU B YCHIN ABO MMCbMOBIN ®OPMI. 3A BUHATKOM BU3HAYEHUX
Y LbOMY TEKCTI NO/TO0XXEHb HA MPOAYKLLIKO KINGSTON HE HAOAIOTbCA XXOAOHI
IHLLI FTAPAHTII, | KOMMAHIA KINGSTON BIAMOBJIAETbCA Bl BCIX TAPAHTIN, AKI HE
MICTATbCA B LLbOMY [LOKYMEHTI, 3S0KPEMA B MEXXAX, JO3BOJIEHUX YNHHUM
3AKOHOOABCTBOM, Bl BYAb-AKUX FTAPAHTIN, NEPEABAYEHUX HALLIOHA/IbHUM
ABO MICLLEBUM 3AKOHOABCTBOM, 3AKOHOABCTBOM LUTATY YU NMPOBIHLIII,
30KPEMA B YACTUHI, LLLO CTOCYETLCA BIACYTHOCTI MOPYLUEHb, TOBAPHOI
NMPUOATHOCTI ABO MPUAOATHOCTI A1 BAKOPUCTAHHA B MEBHUX LLINIAX. BCI
FAPAHTII OBMEXXYIOTbCA BUSHAYEHMMU OJ1A HUX CTPOKAMMU Ali. Y AEAKUX
LLUTATAX ABO IHLUMX FOPUCOUKLLIAX BABOPOHAETbCA BUKJ/TIOYATU
OMOCEPEAKOBAHI TAPAHTII ABO BBOAUTW OBMEXXEHHA LLLOA0 CTPOKY Ali
OMOCEPEAKOBAHOI FTAPAHTII, TOMY HABEEHI BULLLE OBMEXXEHHA MOXXYTb HE
MNOLLUUPIOBATUCA HA BAC.

NMPOAYKTU KINGSTON HE MO)XXYTb BUKOPUCTOBYBATUCDH AK KPUTUYHI
KOMMOHEHTU Y CUCTEMAX XKUTTE3ABE3INEYEHHA, BIAMOBA ABO HECIPABHICTb
AKX MOXE NMPU3BECTU A,0 TPABM ABO CMEPTI. KOMIMAHIA KINGSTON HE HECE
BIAMNOBIAA/IbBHOCTI 3A CMEPTb BYAb-AKUX OCIb | BTPATU, TPABMU ABO LLKOAY,
HAHECEHI BYAb-AKMM OCOBAM ABO MAUHY YEPE3 BUKOPUCTAHHA NMPOAYKLIT
KINGSTON Y BYb-AKOMY OBJIAOHAHHI, 30KPEMA B OBJIAQHAHHI BIACbKOBOIO
Y1 MEOUYHOTO NMPU3HAYEHHA, CUCTEMAX KEPYBAHHA AOPOXXHIM PYXOM I
3AMNOBIFTAHHA CTUXIMHUM JIUXAM.


https://kcmsprdadm.us.kingston.corp/support/china/center
https://kcmsprdadm.us.kingston.corp/support

MPAMA Y/ OMOCEPEAKOBAHA BIAMOBIAANBHICTb KOMMAHIi KINGSTON 3A LLIEIO
FAPAHTIEIO OBMEXYETbLCA PEMOHTOM, 3AMIHOIO ABO BILLIKOAYBAHHAM.
PEMOHT, 3AMIHA ABO BIALKOAYBAHHA € €EAUHUMU 3ACOBAMU NMPABOBOIO
BMJ/INBY B PA3I MOPYLLUEHHSA FAPAHTIT ABO IHLUMX FOPUAUYHUX YMOB. B PAMKAX
YMHHOro 3AKOHOAABCTBA BU3HAYAETLCH, LL,0 KOMMAHIA KINGSTON HE HECE
BIAMOBIOA/ILHOCTI MEPEA MOKYMLEM ABO KIHLLEBUM KOPUCTYBAYEM BY[b-
AKOrO TOBAPY ii BAPOBHULTBA Y 3B’A3KY 3 BYAb-AKMMU NMOLUKOAXKEHHAMMU,
BUTPATAMMU, BTPATOIO JAHUX, MPUBYTKY, 3AOLLLAIYKEHb ABO Y 3B’A3KY 3 BY,b-
AKUMMU IHLUMMU ONOCEPEAKOBAHUMU ABO HEMPAMUMU 3BUTKAMMU,
NMOB’A3AHVUMM 3 MPUABAHHAM, BAKOPUCTAHHAM ABO HEMOXX/IMBICTIO
BMKOPUCTAHHSA TOBAPY, HABITb AKLL,O KOMMAHIi KINGSTON BY/10 BIA,OMO NPO
MOXX/IUBICTb BUHUKHEHHSA TAKUX HACNIAKIB. Y EAKUX LUTATAX ABO IHLLINX
IOPUCOMKLIAX 3ABOPOHAETbCA BUK/TKOYATU ABO OBMEXXYBATU NOJIOXKEHHA
LLL0,0 ONOCEPEAKOBAHOI LUKOAWU, TOMY HABEOEHI BULLEE OBMEXKEHHS
MO>XYTb HE MOLUMPIOBATUCSH HA BAC.

LA OBMEXXEHA TAPAHTIA HAOAE€ BAM KOHKPETHI OPUANYHI MPABA, A TAKOX,
3AJIEXKHO BIA, LUTATY ABO IOPUCAMUKLIT, 3 HEI MOXKYTb BUMJIMBATU M IHLUI
MPABA.

LLLO CTOCYETbCA rPOMAAAH BEJIMKOI BPUTAHIT ABO KPAIH-Y/TIEHIB
E€BPOMENCBLKOIO COO3Y: AKLLLO TOBAP BYJ10 MPUABAHO MPUBATHOIO OCOEBOI0,
TO LA FTAPAHTIA Al€ AO0OATKOBO A0 OPUAUYHUX MPAB CTOCOBHO
HECMNPABHOIO TOBAPY. 3A KOHCV/IbTALLIEIO LLOA0 OPUOUYHUX MPAB MOXKHA
3BEPHYTUCA 0,0 MICLLEBOI C/TY)KBU 3AXUCTY CMOXXUBAYIB. LLE 3ACTEPEXKEHHA
HE BUKJTKOYAE TA HE OBMEXXYE BIAMOBIAA/IbHICTb KOMMAHIT KINGSTON 3A
CMEPTb ABO TPABMW YEPE3 HELEA/1ICTb ABO HABMUCHE BBEOEHHA B OMAHY 3
i CTOPOHMW.

Cyb6’eKkT HagaHHA rapaHTii:

Kingston Technology Company, Inc.
17600 Newhope Street

Fountain Valley, CA 92708

U.S.A.

B6ynoBaHi KOMMNOHEHTM Ta KOMMOHeHTN DRAM

LLlo6 oTpnmaTtm goaoaTtkoBy iHGOpMaLLiFO MPO rapaHTiko Ha KOHKPETHUIM NPOoAYKT,
nepernAHbTE rapaHTinHi 3aasu ana Embedded
(kingston.com/company/warranty/embedded),



https://kcmsprdadm.us.kingston.corp/ua/company/warranty/embedded

Mam'aTb (kingston.com/company/warranty/dram) i

KoMnoHeHTN SSD-Hakonu4yyBadis Industrial
(https://www.kingston.com/en/company/warranty/industrial-ssd)

AscTpania:

3anaBa Kingston npo o6Me>xxeHy rapaHTito oa ABcTpariii.
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