OrpaHunyeHa rapaHuus Ha Kingston

Mo-gony cnegsa nogpobHa MHopMaums 3a rapaHumMoHHUTE ycnosua Ha Kingston.
MoxeTe fa oTuaere ANPEKTHO Ha XenaHua OT Bac pasfen, kato nsbepete cboTBeTHaTa
Tema OT CrnucbKa no-4ony:

e CpoK Ha rapaHuusTa

o« be3nnartHa TexHn4Yecka nogapbXKa

o [lpoueaypu u ycnoBus 3a rapaHUMOHEH UCKA

« OTKAS OT MPABA

Kingston rapaHTupa Ha nbpBOHaYanHusa KpaeH notpebuten, 4e NpoaykTUTe HAMAaT
HUKaKBU gedeKkTn B U3NoN3BaHUTe Matepuanu u nspabortkara, CbrinacHo no-gony
onucaHuTe obwu ycrnosus. B cboTBeTCTBME C J0NYyn3bpoeHnTe yCrnoBus 1
orpaHnyeHus, Kingston, no ceon n3dop, Le nonpasu Unn 3aMeHn CBOU NPOAYKTH,
KOUTO ca AokasaHo gedeKTHU nopaaun HenpasunHa nspaboTka unm matepuanu.
lMonpaBeHWTe NNK HOBUTE NPOAYKTU 3a CMAHA Le ce npegocTasaT oT Kingston B
3aMsiHa Ha JedeKTHUTE 1 We 6baaT unm HOBK, UnNu nNpe-ceptTudurumpaHmn 3a ynortpeba.
Bcuyku npe-ceptudomumpann npogykty ca nanpobeaHu, 3a Aa ce rapaHtupa, ve
doyHKLMOHAIHO ca ekBMBaneHTHN Ha HoBM npoaykTu. Ako Kingston He Moxe fa
nonpasun Unu 3ameHun NpPoaykTa, pypmarta e Bb3CTaHOBU NN KpeauTtupa
PaBHOCTOMHOCTTA Ha NPOoAYKTa KbM MOMEHTA, B KOUTO € HamnpaBeH MUCK NO rapaHuusTa.
TpsbBa aa ce npeaocTaBy AoKasaTencTBO 3a NOKyMnKa, MOKa3Balllo opurMHanHaTa gata
N MSICTO Ha MOKYyrKaTa, KakTo U ONUCAHWETO U LieHaTa Ha NpoaykKTa.

Tasun orpaHn4eHa rapaHums He NoKpPUBa HMKaKBa NoBpeaa Ha NpoayKTa, KOATO e
pesynTaT OT (a) HenpaBuHa MHCTanauus, a3nononyka, a3noynorpeba, HenpasunHa
ynotpeba, npmpoaHo 6eactene, HeJOCTaTbYHO UMM MPEKOMEPHO ENEKTPUYECKO
3axpaHBaHe, HeOBMYaNHN MEXaAHUYHM YCNOBUS UK YCIIOBUSA Ha OKoNHaTa cpeaa; (6)
KO3MeTUYHa NOBpeaa, BKMOYUTENHO, HO HE OrPaHUYEHO A0 APACKOTUHW, BATbOHATUHM
N NyKHATMHM NO CEH30PHW EKpaHM Unn KOpPNycu; unu (C) BCAKakbB BUA HEpa3peLleHo
pasrnobsiBaHe, peMOHT nnn mogmdukauus. Tasm orpaHMyeHa rapaHuus He ce npunara,
B crniyyan 4e: (i) npoaykTbT He € 61 n3nona3eaH B CbOTBETCTBUE C NpUAPYKaBaLluTe ro
WHCTPYKUMKM unu (i) npogyKkTsbT He € Bmn n3nona3saH No npegHasHa4YeHue.

HacTtosiwaTa orpaHmMyeHa rapaHLums CbLUO Taka He ce OTHacs 3a NPOAYKTU, YMATO
OopuUrMHanHa naeHTudnKaumoHHa nHdpopMaumsi € YaCTUYHO UM HanbITHO NPOMEHEHa,
UNu n3TpUTa, NPOAYKTU, KOUTO Ca HENPABMUIHO UM HEMOAXOASLLO ONaKOBaHW,
NpOAYKTWU, NPOAaAEeHM KaTo BTOpa pbKa, Ui NPOoAYyKTU, KOUTO ca NpenpoaaieHn B
paspes ¢ Hapeabute 3a nsHoc Ha CALL v gpyrn npunoxumm Hapeaou.
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NHdopMaumsa 3a CbBMECTUMOCTTa Ha ApaiiBbpu 3a IronKey™ moxe ga 6bae HamepeHa
B NIUCTa C AaHHM Ha nNpoaykTa, nybnukyesaH Ha www.kingston.com. KomnaHus
Kingston He rapaHTupa, Ye codpTyepbT Ha lronKey™ e 6bae cbBMecTUM ¢ GbaeLm
NPOMEHN UM HaACTPOMKM Ha Xxapayepa Unu onepaumoHHaTa cuctema.

HacTtosiwaTa orpaHmMyeHa rapaHLums BKoYBa €ANHCTBEHO PEMOHT, 3aMsiHa,
Bb3CTAHOBSABAHE UMW KpeauTupaHe Ha paBHOCTOMHOCTTa 3a AedeKTHW NPOAYKTU Ha
Kingston cbrnacHo no-ropHute ycnosusi. Kingston He HOCK OTTOBOPHOCT 1 He rnoema
rapaHumu rno oTHoOLLEeHWe Ha noBpeam unu 3aryba oT KakBOTO U Aa € eCTeCTBO
BCneacTeue 3aryba, noBpeda Unv yHULLOXXaBaHe Ha CbAbpXXaHWe Unu AaHHMW,
BKIMIOYUTENHO M MO OTHOLLEHME Ha pasxoanTe, CBbpP3aHu C YCTAaHOBSIBAHETO Ha
npuymMHaTa Ha npobnema, Unn cMsHaTa, PEMOHTa U MHCTanNMpaHeTo Ha NPOAYKTM Ha
Kingston. Hactoswara rapaHumst He ce oTHacs 3a copTyep Ha TPETU CTpaHH,
BKNIOYNTENHO 06opyaBaHe UnNn cbxpaHeHu gaHHu. Mo tasm npuymHa Kingston He
noemMa OTrOBOPHOCT B Cfly4an Ha Npsika Unun nocrnegsatla Lweta unm nospeaa
BCNeacTBue U3non3BaHeTo Ha copTyep Ha TpPeTU CTpaHu, obopyaBaHe U CbXpaHeH!
AaHHW. B criyyan Ha peknamaums, eQUHCTBEHOTO M MakCUMasiHO 3aabliKeHne Ha
Kingston e ga nonpasu nnu nogMeHn xapgyepa unm ga uannatm Bb3cTaHOBSABaHe Mo
cobcTBeHO yecmoTpeHme Ha Kingston.

MpoabMKUTENHOCT Ha rapaHumusaTa

[OXXMBOTHa rapaHumMs Ha npoaykTa: *

CnepgHute npogykTu Ha Kingston umat rapaHums 3a Lenus Cpok Ha noTpebnexue.
Moaynu namer, BKITHYUTESTHO:

e ValueRAMP®

HyperX®
Kingston FURY®

CobpBbp Premier

[MameT 3a TbproBckaTa Mpexa
o CneundunyHa 3a cuctemata Kingston namer
KapTu ¢ namet T1n donawl, KOUTo BKNOYBAT:
e Secure Digital
e Secure Digital HC n XC c uskntodeHne Ha kapTtu Industrial Temp n Endurance

o CompactFlash
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e MultiMediaCard
e ApanTepwu 3a drawl KapTu

**XKMBOTBHT Ha NpoaykTa ce onpeaenst Kato HopManHarta NPoabIMKUTENHOCT Ha BPEMETO
3a U3MNon3BaHe Ha NPoAyKTU B MHAYCTpusiTa.. Ho rapaHuuaTa 3a usin XXMBOT MOXe Aa
NnoAanexun Ha onpeaeneHus, onpeaeneHn ot pasnuyHmn ctpanim 3a Pycusa rapaHumsaTa 3a
CpoKa Ha noTtpebneHune Ha npogykTa e onpegeneHa 3a nepuog ot gecet (10) roguHn ot
Aararta Ha NoKynka OT MbpBOHAYaNHUA KpaeH notpeduTen.

MeTrognwHa rapaHuuns:

Tasu rapaHums obxeala cnegHuTe npoaykTu Ha Kingston 3a nepuoa oT NeT roguHn ot
AaraTta Ha nokynkarta oT MbpBOHaYanH1s KpaeH KNMeHT, OCBEH ako Mo-Aory He e
NMOCOYEHO Apyro:

« USB ycTpoictea DataTraveler® (c uskniodenve Ha DataTraveler 2000)

o [uckose IronKey™ (c usknioueHune Ha IKVP80OES, IKKP200, IKKP200C,
IKD500SM)

e microSD kapTta Industrial Temp
e Design-In DRAM mogyn (“CBD”)

Tasun rapaHumsa obxealla npogyktute Ha Design-In DRAM mogyna Ha Kingston 3a
nepuoA ot net (5) roguHU OoT AataTta Ha MoKynkaTa OT NbPBOHAYaNHUS KITMEHT Ha
Design-In:

Mpogyktute Ha Kingston Design-In DRAM moayna ca nsrpageHu ¢ KIMEHTCKU
cneundukalmm n NonynpoBOgHMKOBU KOMMOHEHTW C TEMMNepaTypeH Krac, Nogxoasil 3a
TbProBCKN 0BEKTU, N HEe Ca NpeAHa3Ha4YeHn 3a U3nonsBaHe B KOPNopaTMBHU/CbPBbPHU
nnaTtopmMn Unu B Cpean, HagsuLasallm To3n TemnepaTypeH knac. 3nonssaHeTo Ha
MOZYyNnuUTE Npu TakMBa YCroBus NpaBu rapaHumaTa Ha NpoAyKTa HeBanuaHa.

OcBeH TOBa, Kingston npegocTtaBsa rapaHUMOHHO 0BCcnyXBaHe caMo 3a NbpBOHaYanHu
KNueHTu, nHterpmpawum npogyktute Ha Kingston Design-In DRAM moayna B
ycTponcTeata cu. Lisanoto obenyxeaHe u nogapbKka Ha KpanHUTE KNMEHTUM HaZony no
BepuraTta Le n3nckea obcnyxsaHe Ha MbpBoHa4anHusa kKnueHT Ha Design-In

MeTrognwHa rapaHumsa Ha SSD:



CnegHute npoayktn Ha Kingston ca o6xBaHaTu OT Tasu rapaHuus, Bb3 OCHOBa Ha TOBa,
Koe OT crnegHuTe cbbutms HacTbnBa NbpBOo: (i) NeT (5) roanHM OT gaTaTa Ha 3aKkynyBaHe
OT MbpBOHaYanHUA KpaeH notpebuten; (i) korato nanonssaHeto Ha SATA SSD,
namepeHo ¢ npunaraHeto Ha Kingston ot atpnbyt SMART 231, 0603HayeH kato ,SSD
Wear Indicator®, poctura HopmanuanpaHata CTOMHOCT OT eanHuua (1), Kakto e
noco4eHo oT SSD MeHuaxbpa Ha Kingston (,KSM®), unu (iii) koraTo n3nonssaHeTo Ha
NVME SSD, kakTto e nocoyeHo oT npunaraHeto Ha Kingston Ha aTtpnbyTa Health
,/13Non3BaH NpoueHT’ , 4OCTMra UNn HagBuULIaBa HopmarnuampaHaTta CTOMHOCT OT CTO
(100), kakTo € noco4veHo oT KSM.

KSM e noco4eH B nncTa ¢ AaHHM 3a NPOAYKTUTE M € AOCTbNEH Ypes3 yebcanTa Ha
Kingston Ha agpec kingston.com/SSDmanager. 3a SATA SSD guckoBeTe HOB
Hewn3nosi3aBaH NPoAYKT Le nokaxe ctomHocT cTo (100) Ha nHAMKaTopa 3a N3HOCBaHe,
A0KaTo NPOAYKT, KOUTO € AOCTUrHan rapaHUMOHHUSA CU JIUMUAT, e NoKaXke CTOMHOCT
efHo (1) Ha nHavkatopa 3a nsHoceaHe eguHuua. 3a NVMe SSD agnckose HOB
Hen3nona3eaH NPOAYKT LLE NOKaXe n3nonsBaHaTta CTOMHOCT B npoueHTu Hyna (0),
A0KaTo NPOAYKTbT, KONTO JOCTUIHE rapaHUMOHHMS JIMMUAT, e NoKaxXe u3nosn3BaHaTta
CTOMHOCT B NMPOLEHTHU, Nno-ronsgma nnm pasHa Ha (100).

Mons, BmKTe crnegHaTta Tabnuua 3a rapaHuma 3a SSD 3a cneundmyHa nHgopmaumsa 3a
rapaHuusTa 3a npoaykra:

Tabnuua 3a 5-roguwiHa ycnoBHa rapaHuus (SATA SSD)

Cepusa Ha yCTPOMCTBOTO Homep Ha vyacTTa
DC600M SEDC600Mxxx
DC500 SEDC500xxx
DC400 SEDC400S37xxx
DC450R SEDC450Rxxx
DC600ME SEDC600MExxx
KC400 SKC400S37xxx
KC600 SKC600xxx

M.2 SATA G2 SM2280S3G2xxx
uVv500 SUV500xxx

5-rogmwHa Tabnuua 3a ycnosHa rapaHumsa (NVME SSD)
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Cepusa Ha yCTPOMCTBOTO
A1000

DC1000B

DCP1000*

KC1000

KC2000

DC1000M

DC1500M

DC3000ME

DC2000B

NV3

KC2500

A2000

KC3000

Kingston Fury Renegade
Kingston FURY Renegade G5

Kingston Renegade G5

Homep Ha yacTtTa
SA1000M8xxx
SEDC1000BM8xxx
SEDC1000Hxxx*
SKC1000xxx
SKC2000xxx
SEDC1000Mxxx
SEDC1500Mxxx
SEDC3000MExxx
SEDC2000BM8xxx
SNV3Sxxx
SKC2500xxx
SA2000M8xxx
SKC3000xxxx
SFYRxxxx
SFYR2xxx
SRNG2xxx

Tabnuua 3a 5-roguwiHa ycnosHa rapaHums (BbHwWweH/npeHocum SSD auck)

Cepus Ha yCTPOMCTBOTO
XS2000

XS1000

XS1000R

Homep Ha yacTtTa
SXS2000xxxx
SXS1000xxx
SXS1000Rxxx

* AKO M3MN0N3BaHETO Ha eanH unu noeeye ot Yyetupute (4) otgenyHm M.2 SSD gucka,
cbetaensaBawm DCP1000, noka3Ba CTOMHOCT Ha U3NON3BaHe B NPOLEHTU, KOSATO
AocTura nnu Hageuwasa HopmanuanpaHarta ctomHocT oT cTo (100), NpoAyKTLT BeYe He

ce nokpunea OT rapaHuuA.

TpuroguwHa rapaHums:



CnepgHuTe NpodykTh Ha Kingston nmat rapaHums 3a cpok OT Tpu roavHK OT gataTta Ha
MOKyrnKa oT MbpBOHAYanHUs KpaeH noTpeduTen:

o BwbHwweH SSD auck IronKey™ Vault Privacy 80 (IKVP80ES), knasuatypa 200
(IKKP200), knasuatypa 200C (IKKP200C)

e Yctonumeum kaptn microSD (SDCE)
o Kaptu Industrial (SDCITZ2, SDIT)

« DataTraveler® microDuo3 G2 (DTDUO3G?2), kakTto 1 SSD auckoseTe, M3GpoeHu
B crnepgHata Tabnuua:

Tabnuua 3a Tpu roguwiHa rapaHuma (SATA SSD)
HyperX Savage SHSS37Axxx
TpurogniwHa ycnosHa rapaHumsa Ha SSD:

CnegHute npogyktu Ha Kingston ca obxBaHaTu OT Ta3u rapaHumsi B 3aBUCMMOCT OT
TOBa KOe OT cnegHuTe cbouTna HacTbLNKU NbPBO: (i) TPM roagnHK OT AataTta Ha
3aKynyBaHe OT MbpBOHaYarHus KpaeH notpeduren; (ii) korato nanonssaHeTo Ha SATA
SSD, namepeHo ¢ npunaraHeTo Ha Kingston ot atpnbyt SMART 231, 0603Ha4eH kaTo
,>SD Wear Indicator®, poctura HopmanuanpaHarta CTOMHOCT OT eauHuua (1), Kakto e
nocoyeHo ot SSD meHuaxbpa Ha Kingston (,KSM*), unu (iii) korato nanonssaHeTo Ha
NVME SSD, kakTto e noco4eHo oT npunaraHeTo Ha Kingston Ha atpnbyTa Health
,2A3non3BaH NpoueHT’ , 4OCTUra UNN HaaBM1LLIABa HopManuanmpaHaTa CTOMHOCT OT CTO
(100), kakTO € noco4eHo oT KSM.

KSM e noco4eH B NncTa ¢ AaHHM 3@ KOHKPETHUS NPOAYKT N € AOCTbMNEH Ype3 yebcanTa
Ha Kingston Ha agpec kingston.com/SSDmanager. lNMpn SATA SSD guckose HOB
Hen3nona3BaH NPOAYKT LLe nokaxe cTomHocT cTo (100) Ha nHaMKaTopa 3a N3HOCBaHe,
AO0KaTO NPOAYKTbT, KONTO € AOCTUrHas rapaHUMOHHUS CU NINMUT, L€ NOKa3Ba CTOMHOCT
efHo (1) Ha uHamkatopa 3a nsHoceaHe. 3a NVMe SSD auckoseTe HOB HEM3MNON3BaH
NPOAYKT LLE NOKaXke CTOMHOCT Ha u3non3BaHus npoueHT Hyna (0), AoKaTo NPOAYKTHT,
KOWTO AOCTUIHE rapaHLUMOHHUSA CU JIMMUT, e NoKa3Ba CTOMHOCT Ha U3NoJi3BaHUsA
NPOLEHT, No-ronama unu pasHa Ha cto (100).

Tabnuua 3a 3-roguwiHa ycnoBHa rapaHuus (SATA SSD)

Cepus Ha yCTPOMCTBOTO Homep Ha yacTTa
A400 SA400S37xxx
Q500 SQ500S37xxx
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uv400 SUV400S37xxx
HyperX Savage EXO SHSX100xxx
Ta6nuua 3a TpuroguwiHa ycnoBHa rapaHuums (SATA SSD)

NV1 SNVSxxx

NV2 SNV2Sxxx
[ByroguiuHa rapaHums:

Tasu rapaHuunsa obxBawa cnegHUTe NnpoAYKTU Ha Kingston 3a nepwuog ot agse rognHn ot
Jatata Ha MnokKynkarta OoT NbpBOHa4YaliHUA KpaeH KIMMeHT, OCBEH aKo No-A051y He €
NnOoCOo4YeHO Apyro:

o IronKey™ D500SM

« DataTraveler® Bolt Duo

« MobileLite® Wireless - 3 reHepauus

« MobileLite® Wireless - 2 reHepauus

e MobileLite®-yeTey,

e microSD-veTeL

e Nucleum

o [LOKMHI CTaHUMS 3a YETLUM U KApTOBU YeTLM

o [lpogykTn OT Nporpamara 3a nepcoHanusnpaHe Ha Kingston. LleHaTa Ha
npoaykTn, obosHavyeHn ¢ embnemarta Ha ,Kingston Customization Program®,
MoXe Aa 6bae KpeanTupaHa unm Bb3CTaHOBEHA B paMKUTE Ha OBYrOAULLHUSA
rapaHumMoHeH cpok. B onpegenexun cnyyamn Kingston moxe, no cBoe ycMOTpeHue,
Aa nogMeHn gedekTHU NpoaykTH, 3asseHn vpes Kingston Customization
Program, ¢ oyHKUMOHANMHO eKBUBANEHTHN NPOAYKTU.

e OpwvrnHaneH nonynpoBogHukoB moayn (,KSF*)

o [MpogykTute Ha opurMHanHms nonynpoeogHukoB moayn (,KSF“) Ha Kingston ca
obxBaHaTV OT Ta3u rapaHuMs 3a nepvop oT ABe (2) roavHM OT AaTtaTta Ha
noKyrnkaTta oT MbpBOHa4YanHna notpebuten Ha KSF.

EnHoroguwiHa rapaHums:

CnenHuTe NpoaykTh Ha Kingston nmat rapaHums 3a Cpok OT efHa roavHa oT aararta Ha
MOKymnKa OT MbpBOHaYanHUsa KpaeH noTpeduTen:



« MobileLite® Wireless - 1 nokoneHwue

« Komnnekt ¢ akcecoapu DataTraveler®
e Wi-Drive®

o Travellite®

o« SD/MMC-yetew

« Bali microSDHC Class 10 UHS-1

B cny4anm 4e npoayKTbT € crpsiH OT Npou3BoAcTBO, Kingston Lwe peluun, no ceoe
YCMOTPEHWe, fanun ga peMoHTUpa NpoayKTa, Aa ro 3aaMeHu ¢ Apyr NpoaykT, CbpasmepeH
No TEXHUYECKM XapaKTEPUCTUKN U €(PEKTUBHOCT Ha OPUrMHAaNHUA, UNn aa Bb3CTaHOBU
nnaTteHaTa 3a Hero cyma - KOeTo e No-Marsko OT MOKymnHaTa LueHa unu Tekywiarta
PaBHOCTOMHOCT Ha NPOAYKTa.

HacTosilwaTa orpaHuyeHa rapaHumsi octaBa BanvaHa 3a PEMOHTUPAHUTE U 3aMEHEHUTE
NpoAyKTX 3a OCTaHanus Cpok OT MbpBOHaYanHaTa rapaHums unm 3a gesetgecet (90)
[AHW - KOETO € No-AbNro.

HacTosilwaTa orpaHuyeHa rapaHumsi ce oTHacsl eANHCTBEHO 3a MbpPBOHAYaNHUS KpaeH
noTpebuTen n e npegMeT Ha onucaHuTe TyK YCNOBUS U U3nckBaHus. Hactoswara
orpaHuYeHa rapaHums He MoXe [a ce NpexBbpns Ha TpeTu nuua. Korato npoaykTtu ca
3aKyMeHu KaTo YacT OT KOMMJIIEKT, 3a Aa BaXu rapaHumusTa, LenusT KOMNNekT TpsibBa aa
6bae BbpHaT B HeroeaTa LisiNoCT.

BesnnatHa TexHuyecka nogapbxkka

AKO MmaTe 3aTpyAHEHUs NPy UHCTanMpaHe Unu nocrnegsalla yrnotpeba Ha NpoaykT Ha
Kingston, moxeTe oa ce CBbpXKeTe C OTAena 3a TexHuyecka nogapbkka Ha dompmara
npeav oa NpUCTbNUTE KbM CEPBU3HO 06CNyXXBaHe.

3a nogapbxka No MHTEPHET noceTeTe cTpannuyaTa kingston.com/support.

Kingston npeanara Ha cBouTe KNMeHTU Ge3nnaTtHa TeXHUYecka nogapbkka Ha
aHIMIUACKN €3UK B LN CBAT.

CAL n Kanaga:

TeﬂerOHHI/IFIT HOMEP Ha oTAes1a 3a TeXHM4YeCKa nogapbXKa Ha KOMNaHnA Kingston 3a
CALL v KaHapa e: +1 (800) 4350640.

3a KOxHa Amepuka:

3a TexHuyecka nogapwbkka Ha yctponcTteata Kingston 3a KOxxHa Amepuka, mons,
nocetete kingston.com/support.
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EBpona, bnnskna natok n Adpuka:

3a TexHu4ecka nogapwbkka Ha yctpourcTeata Kingston B EBpona, bnvskusa nstok u
Adpuka (C U3KNYEHNE Ha CTpaHUTe, MOCOYEHN apyrage), Mons,
nocetete kingston.com/support

Asung:

3a TexHn4yecka nogapbkka 3a Asus, mons, nocetete: kingston.com/support

Pycua, benapyc:

3a TexHuyecka nogapbxka Ha yctponctearta Kingston 3a
Pycus: ru_support@kingston.com

YkpanHa:

CBbpXeTe ce ¢ TexHnyeckarta nogapbxka Ha Kingston 3a
YkpanHa: ua_support@kingston.com

ObpxaBu LeHTpanHa Asusa n Kaskas n Mongosa:

3a TexHu4ecka nogapwbXkka Ha ycTpouncTeaTa Kingston 3a ctpaHu ot
OHL: cis _support@kingston.com

Mpouenypw 1 yCNoBWs 3a rapaHLUMOHEH UCK

3a ga nony4nte rapaHUMOHHO 0BCcnyXBaHe, € HeobXoAMMO Aa BbpHeTe AedeKTHUSA
NPOAYKT TaM, OTKbAETO CTe ro 3aKynunu, Unu Ha ynbnHomMoLleHus ot Kingston
TbProBCKN NpeacTaBUTEN NN OUCTPUOYTOpP, OT KOroTO CTE 3aKynunn Npoaykra.
KoHcynTupanTe ce ¢ ycrnoBusiTa 3a BpbllaHe Ha NpoAayKTa npeauv Aa ro BbpHeTe.
O6uKHOBEHO € HeOBXO0AMMO fa NPUNOXUTE MAEHTUPUKaLMOHHA NHopMauma 3a
nNpoayKTa KaTo HOMep Ha MoJena unu cepueH Homep (ako nma TakbB) U NOAPOBHO
onucaHue Ha npobnema. e Tpsabea fa npeacraBuTe gokasaTencTBO 3a MOKyMKa.
Bcnuku BbpHaATK YacT Unuv NpoaykTn, ako 6baaT 3aMEHEHN UM Bb3CTAaHOBEHM, LUE
cTtaHat cobcTBeHOCT Ha Kingston npu nonyyaBaHe. TpaHCNOPTHUTE pa3xoam 3a
PEMOHTUPAHUA UM CMEHeHNs NPOAYKT ca 3a cMeTka Ha Kingston. [1o cTteneHTa,
paspeLleHa OT NPUIIOXKNUMUTE 3aKOHU, MPOAYKTUTE, KOUTO HE Ca BHECEHU U
npogageHn Ypes oTopuampaHn TbProBCKU NpeacTaBuTenn unm auctpmbyTopu Ha
Kingston, He ca o6xBaHaTu OT Ta3m rapaHuusa n Kingston moxe aa nsbepe ga nonpasu
U 3aMeHun BallnsA NPOAYKT cpeLly 3annawaHe. ToBa e 3a fa ce rapaHTupa
cepTudmumnpaHeTo Ha kayecTBoTO. Mong, CBbpXeTe ce C TbProBCKUSA npeacraBuTer, oT
KOroTo CTe 3aKynuiu TakMea NPOLYKTW, 3a HaNM4Ha rapaHums.

CALL:
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Ako ce Hamuparte B CALL, moxeTe ga nonyunte rapaHUMOHHO ob6cnyKBaHe ANPEKTHO
OT cepBU3HUS LeHTbp Ha Kingston, cnea kato nony4nte otopusnpaly, Homep 3a
BpbLaHe Ha cToka (,RMA®) ot Kingston. RMA Homep ce nony4asa, kato

nocetute kingston.com/support nnu ce obagute oTaAeneHMeTo 3a Bpb3Ka C KNNEHTU
Ha Kingston Ha +1 (714) 438-1810 unun +1 (800) 337-3719. 3a BpbLUaHe Ha NPOLYKTH
oT cepus ValueRAM nameTtn, Monsi, CBbpPXKeTe ce C OTAENEHUETO 3a TEXHMYECcKa
nogapbxka Ha +1 (800) 435-0640 3a RMA ycnyra un nogapbxkka.

Cnep kato nony4mMte Homep 3a BpbLyaHe oT Kingston, e Heob6xoaumMo B pamKkuTe Ha
Tpuaecet (30) ogHW ga nsnpatute NpoaykTa Ha cnegHusa agpec: Kingston Technology
Company, Inc., Customer Service, 17665-A Newhope Street, Fountain Valley, CA 92708
USA. PaaxoauTte 3a 3acTpaxoBKa M TPaHCMOPT Ha NPOAYKTUTE, KOUTO BpbLLaTe, ca 3a
Ballla cMeTKa. N3npaTeHuTe 4O cepBU3a NPOAYKTU CriefiBa Aa ca OrnakoBaHU
NnoaxoasLLo € ornen npeaoTepaTsBaHe Ha eBEHTyanHW NoBpean no BpemMme Ha
TpaHcnopTupaHeto. OTOpM3MpaLLUMAT HOMEP 3a BpbLaHe Ha cToka oT Kingston Tpsabsa
Aa 6bae M3nucaH Ha BUOHO MSACTO BbpXy OnakoBkaTa. AKO He yCneeTe Aa nokaxeTe
RMA HOMepa OT BbHLIHATa CTpaHa Ha onakoBKaTa, NakeTbT We By 6bae BbpHaT
HEOTBOPEH.

EBpona, bnnskunsa natok n Adpuka:

Ako ce HamupaTte B EBpona, bnuskusa natok u Acgppuka n He MoxeTte aa nonyymTte
rapaHUMoOHHO obcnyXBaHe TaM, KbAETO CTE IO 3aKynuiu, UnNn oT YMbAHOMOLLEH OT
Kingston Tbprosckun npegcrasuTen unm guctpnbyTop, OT KOroTo CTe 3aKynunm
npoaykta, MoXeTe fa nonyvnte rapaHunoHHO ob6cnyKBaHe OUPEKTHO OT CEPBU3EH
LeHTbp Ha Kingston, crnea kaTto nony4mnTe oTopmsnpall, HoMep 3a BpbllaHe Ha CToka
(,RMA") ot Kingston. OTopusnpawuaT HoMep MOXeTe Aa Nony4nTe Ha

agpec kingston.com/support. B Hakou cnyyaun e Heobxogumo ga npeacraBute
AoKas3aTencTeo 3a Nokyrka.

Cnep kaTo nony4uTe oTopusmpall HoMep 3a BpblulaHe Ha cTtoka oT Kingston, e
Heobxoammo B pamkmTe Ha TpuaeceT (30) oHn ga nanpatute NpoaykTa Ha cnegHus
agpec: Kingston Technology Europe Co LLP, Kingston Court, Brooklands Close,
Sunbury on Thames, Middlesex, TW16 7EP, U.K. PasaxoguTe 3a 3actpaxoBka u
TPaHCMNOPT Ha NPOAYKTUTE, KOUTO BpbLUAaTe, ca 3a Balla cmeTka. [1poaykTute cnensa aa
ca C noaxoasiia onakoBKka C ornef npeoTBpaTsiBaHe Ha eBEeHTYyanHu nospeam npu
TpaHcnopT. OTopmanpawmaT HoMep 3a BpbLyaHe Ha cToka oT Kingston Tpsibea fa 6bvae
n3nmMcaH Ha BUAHO MSCTO BbpXy onakoBkaTa. AKO He ycneeTe ga nokaxere RMA
HOMepa OT BbHLUHATa CTpaHa Ha OnakoBKaTa, NakeTbT We B1 6bae BbpHaT HEOTBOPEH.

Asung:

Ako ce HamupaTe B A3us, BUXTE 3a CbOTBETHUSA PETMUOH.
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B TansaH moxeTe ga nonyynte rapaHLUMOHHO o6CcnyxBaHe OT (a) MACTOTO, KbAETO CTe
3aKynunu npoaykra, (6) otopmampaH CepBU3EH LEHTBLP, KaTo

nocetute kingston.com/support/taiwan-service-centers; nnu (B) AMPEKTHO OT
cepBu3HUA LeHTLP Ha Kingston, cnep kato nbpBO ce cHabauTe ¢ oTopm3anpaLl, Homep
3a BpblyaHe Ha cTtoka (,RMA®) ot Kingston. OTopusmpalumat Homep MoxeTe aa
nony4nte Ha agpec kingston.com/support/tw-rma-apply. B Hakou cnyyan e
Heobxoanmo fa npeacTaBuTe AoKasaTencTBO 3a NOKynka.

Cnep kato nonyunte RMA Homep oT Kingston, Tpsabea B pamkuTe Ha Tpu (3) oHM aa
nanpatute npogykta Ha agpec Kingston Technology Far East Corp., 4F., No. 8, Kedung
3rd Road, Chunan, Miaoli, Taiwan 35053. Bue HOoCuTe OTrOBOPHOCT 3a pa3xoauTe 3a
3acTpaxoBaHe 1 JocTaBka Ha npogyktute. MNpoaykTuTe cnedsa da ca ¢ nogxogsila
OnakoBKa C ornef npeaoTBpaTsBaHe Ha eBEHTYarnHn noBpeamn Npu TpaHCcnopT.
OTtopusmnpawmnaT HoMep 3a BpbLUaHe Ha cToka oT Kingston TpsibBa ga 6bae nanucaH Ha
BMOHO MSICTO BbpXY onakoBkaTa. AKo He ycneete aa nokaxetre RMA Homepa ot
BbHLUHaTa CTpaHa Ha OnakoBKaTa, NakeTbT e BU Obe BbpHAT HEOTBOPEH.

B Kutan moxeTe ga nony4mte rapaHuUnMoHHO obcnyXBaHe Ype3 OTopM3npaH
ANCTPUBYTOP NN OUPEKTHO OT cepBU3HNA LeHTbp Ha Kingston. 3a cnvcbk Ha
cepBusHuTe LeHTpoBe B Kutan, mons, nocetete kingston.com/support/chinalcenter.

BbB BCUYKM Opyru asmaTcku CTpaHu, MOfS, CBbPXeTe ce C MACTOTO, KbAEeTo CTe
3aKkynunu npoaykTa, 3a Aa nony4uTte rapaHumoHHO obcnyxBaHe. AKO He MoXeTe aa
BbpHETEe NPoAyKTa Ha MSACTOTO, KbAETO CTe ro 3akynuiun, MOfs, CBbPXeTe ce C
Kingston, kato nocetute kingston.com/support 3a RMA ycnyra un noggpbxka.

OTKA3 OT MNPABA

B CTEMNEHTA, MO3BOJIEHA OT NPUNNIOXWUMUTE 3AKOHWU, TOPEYINOMEHATOTO
NPEACTABIABA NBbJIHATA TAPAHLUUA MO OTHOLWWEHUE HA NMPOOYKTU HA
KINGSTON U UMA NPUOPUTET HAl BCUYKUN OCTAHAIN YCTHU U
NMACMEHU TAPAHUUUN N OAEKNAPALUN. OCBEH AKO HE E U3PUYHO
YNOMEHATO MNO-IroOPE, HE CE NPEANATIAT HUKAKBU OPYT TAPAHLWU NO
OTHOLWIEHUE HA NMPOAYKTU HA KINGSTON U KINGSTON U3PUYHO
OTXBbPIIA BCAKAKBU TAPAHLUUN, KOUTO HE CA YIIOMEHATU B
HACTOALWOTO, BKITIOYUTEJIHO U B CTENEHTA, MNO3BOJIEHA OT
NMPUNOXUMUTE 3AKOHU, TFAPAHLIUU, MPOU3XOXOALLN OT HALIMOHAIHW,
AbPXABHW, NPOBUHUWAITHU UITU MECTHU 3AKOHWU, BKITKOYUTEJTHO U BE3
OrPAHUYEHUA NOAPA3BUPALLU CE TAPAHLIUU 3A HEHAPYLLUEHME,
NMPOOABAEMOCT UI rOAHOCT 3A OMNPEAEJNEHA LEN. BCUYKU TAPAHLUN,
HE3ABUCUMO OAITN CA U3PUYHU UITU NOAPA3BUPALLIU CE, CA
OrPAHNYEHU B YIIOMEHATUTE NO-rOPE CPOKOBE. B HAKOU LLUATU U OAPYTU
IOPUCOUKUMNU HE E NMO3BOJIEHO U3KITIOYBAHETO HA NOAPA3BUPALLIN CE
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FAPAHLUWUW UNTN OTPAHUYABAHE HA CPOKA HA TAKMBA, B KOUTO CITYYAH
NO-rOPHUTE OrPAHUYEHUA HE CA BANTUAHU 3A BAC.

NMPOAOYKTUTE HA KINGSTON HE MOXE [OA CE U3MNOJI3SBAT KATO KPUTUYHO
BAXHWU KOMMOHEHTU B XKMBOTOMNOAABPXALLUU CUCTEMU UITU B CITYHAMN,
NMPU KOUTO EBEHTYAJTHA NMOBPELOA UITU OE®EKT B MPOAYKTA B AOBEJA
A0 TENECHA NOBPEOA UITN CMBPT. KINGSTON HAMA A BbAE OTTOBOPEH
3A CMBPTTA HA NULUE NN BCAKAKBO HAPAHABAHE UITU YBPEXOAHETO
HA JIMLIA UK BELLUU OT YINOTPEBA HA NMPOAYKTH, U3MNOJN3BAHU
BKNHOYUTENTHO, HO OrPAHUYEHU HE CAMO 10 BOEHHO UK CBBP3AHO C
BOEHHO OBOPYBAHE, OBOPYABAHE 3A YMNPABJIEHUE HA TPAHCIIOPTA,
CUCTEMU 3A NMPEAOTBPATABAHE HA BEACTBUA U MEOULIMHCKO UINU
NNEKAPCTBEHO OBOPYABAHE.

OBLUATA OTTOBOPHOCT HA KINGSTON INMPU TOBA U HAKOA OPYTA
FAPAHUUA, U3PA3EHA UITN PEAJIU3UPAHA, E OTPAHNYEHO 1O PEMOHT,
3AMAHA UMK Bb3CTAHOBABAHE. PEMOHT BT, 3AMAHATA UIA
Bb3CTAHOBABAHETO HA MNMJIATEHATA CYMA MNMPEACTABJIABAT
EOUHCTBEHWUTE OBE3LLUETEHUA B CITYYAU HA HAPYLLABAHE HA
FAPAHUUATA UK KOATO U OA E OPYTA NMPABHA PAMKA. B NMbJIHATA
CTENEH, NO3BOJIEHA OT NMPUINOXUMUTE 3AKOHU, KINGSTON HE HOCU
OTFOBOPHOCT KbM 3AKYNUIUA NPOOYKTA UINU KPAUHUA NOTPEBUTEN MO
OTHOLWEHUE HA KAKBUATO U A E LLETWU, PA3XOOW, SATYBEHU OAHHMW,
3AI'YBEHU CPEACTBA, 3AT'YBEHU CTMNECTABAHUA, NMPOMYCHATU NMEYAINBU
Unu OPyru Cny4AUHU n NPOU3TUYALLIM BPEOU BCNEOCTBUE MOKYMNKATA,
M3NON3BAHETO UM HEBb3MOXXHOCTTA 3A U3MNOJNI3BAHE HA
CBHbOTBETHUA NPOAYKT HA KINGSTON, BKINIOYUTENHO U B CITYYAN, YE
KINGSTON E BUJIA YBEOOMEHA 3A Bb3MOXHOCTTA OT TAKUBA. B HAKOU
LWATU U OPYTU FOPUCOAUKLUU HE E NMO3BOJIEHO U3KITFOYBAHETO UIU
OrPAHUYABAHETO HA CITYYAUHU U NPOU3TUYALLIM BPEQWU, B KOUTO
CNYYAN TOPEYNOMEHATUTE OrPAHUYEHUA UITN U3KITKOYEHUA HE CA
BAINMWAHU 3A BAC.

HACTOALLATA OrPAHUYEHA TAPAHLIUA BU OABA KOHKPETHU 3AKOHOBMU
NMPABA, KATO OCBEH TAX BUE MOXE OA UMATE AOMBIIHUTEJNHU NMPABA B
3ABUCUMOCT OT WWATA NN OPUCOUKUUATA, B KOATO CE HAMUPATE.

LLIO CE KACAE A0 NPAXXAOAHU HA BEJTMKOBPUTAHUA UITU O BbPXXABU OT
EBPOMNENCKUA CbIO3, AKO NMPOAYKTHT E 3AKYNEH OT KPAEH MOTPEBUTEN
C HETBbPIOBCKA LEN, HACTOALLATA TAPAHLUUA NMPEACTABJIIABA
AOMBbJIHEHUE KbM TEXHUTE 3AKOHOBMU MNMPABA MO OTHOLLEHUE HA
AE®EKTHU NMPOAYKTWU. KOHCYNTALWUU 3A BALULMTE 3AKOHOBMU MNMPABA



MOXETE OA NONYYUTE OT MECTHUA LEHTBP 3A KOHCYNTALUUUN HA
NOTPEBUTEJIN. HACTOALLATA OEKINAPALINA 3A OTKA3 OT OTTOBOPHOCT
HAMA 3A UEJ A OFPAHUYUN UK OTMEHU OTITOBOPHOCTTA HA KINGSTON
B CITYYAN HA CMBPT UNU HAPAHABAHE BCITIEACTBUE HEGEPEXHO
OTHOLWEHUE UMM HEBEPHWU OEKINAPALIUNA.

HacTtosiwarta rapaHuus ce npeaocTaBs oT:

Kingston Technology Company, Inc.
17600 Newhope Street

Fountain Valley, CA 92708

CALl

BrpageHn n DRAM KOMMOHEHTHM NPOAYKTU

3a ponbnHUTENHa MHpopMauus 3a rapaHumsaTa Ha KOHKPETEH NPOAYKT, MONS, BUXTE
rapaHUMOHHMTE AeKknapauum 3a
BrpageHn(kingston.com/company/warranty/embedded),
DRAM(kingston.com/company/warranty/dram) n

NuayctpunanHm SSD KOMMNOHEHTH
(https://Iwww.kingston.com/en/company/warranty/industrial-ssd)

MoTtpebutenn B ABCTpanus:

Mons, BuwxTe [eknapauumsita 3a orpaHnyeHa rapaHumsa Ha Kingston 3a rapaHuUmMoHHa
nHdopmauus 3a Ascrpanus.
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