W3jaBa 3a orpaHuyeHaTta rapaHumja Ha Kingston

Cwute nHdopmauum 3a rapaHummte Ha Kingston ce HaBegeHun nogosny. Moxete
ANPEKTHO da otnaeTte Ao aenot wTo Bu Tpeba Ha nobp3 HaumH ogbupajku ja
notpebHaTa Tema oA nucrtata nogony:

« BpemMetpaewe Ha rapaHuujaTa

o becnnatHa TexHMYKa nogapLuka

o [locTanku n ycnoBu 3a oCTBapyBaH-€ Ha NPaBOTO Ha rapaHuuja

« W3JABU 3A OIPEKYBAHE HA OAArOBOPHOCTA

Kingston my rapaHTMpa Ha NpBOOUTHNOT KpaeH KOPUCHUK-KyNeL, AeKka Heropute
Npon3Boan HemMaaT HeAOCTaTOK BO nornes Ha MaTepujanoT U KBanuTeToT Ha
nspaboTtkarta nog ycriosute u ogpendbute Koj ce HaBedeHu Tyka. Bo cornacHocT co
yCroBuTe 1 orpaHnyyBamaTa HasefeHu nogony, Kingston, cnopen concteseH nséop,
UIn Ke v nonpasu Unn Ke rm saMmeHn genoBuTe o HEroBMoT NPOM3BO[, 3a KOU €
AOKaXaHOo aeka ce aedeKkTHU nopaam nowa napaboTtka unm fiowm matepumjanu.
Kingston ke rn 06e36egm nonpaBeHnTe AENOBUN UM 3aMEHETUTE NPON3BOAN BP3 OCHOBA
Ha pa3MeHa n Tue Ke buagat nnu Hoeu Unn co obHoseHa notepga. Cute Npomnssoan Co
oBGHOBeHa NoTBpAa ce TeCTUpaHu 3a Aa ce yTBpAM Aeka ce yHKLUNOHANHO
eKBMBaNeHTHU Ha HoBuTe npoussogun. Ako Kingston He e BO MOXHOCT Aa ro nonpasu
UM 3aMeHn NPoU3BOOT, Ke MM BpaTn napute uUnm Ke ja Kpeautupa nomanata BpegHocT
UNn of, TeKoBHaTa BPeQHOCT Ha NPOU3BOAOT BO MOMEHTOT KOra € NogHeCceHo
rapaHTHOTO nobapyBake nnun og HabasHaTa LeHa Ha npon3BogoT. Mopa ga ce goctasu
AOKas3 3a KyrnyBare CO OPUrMHANHNOT AaTyM U MECTO Ha KyrnyBake, Kako U ONUC 1 LieHa
Ha NPon3BOAOT.

OBaa orpaHunyeHa rapaHumja He NOKpMBa KakBa Guno wreTa Ha NPOM3BOAOT LUTO
npowunanerysa o (a) HenpaBunHa MHCTanauuja, Hecpeka, 3noynotpeba, norpeLuHa
ynoTtpeba, npMpoaHa katactpoda, HeLOBOITHO U MPEKYMEPHO HaMnojyBake Co
eneKkTpuyHa eHeprmja, abHOpManHM MexaHM4kn yCrnoBu Unn yCrioBU Ha OKonmHara, (6)
KO3METMYKO OLITETYBaHE, BKIYYNTEMNHO, HO HE OFPAHNYEHO Ha rpebHaTuHu,
BANAOGHATUHM U MYKHATUHW HA eKpaHUTe Ha AoONUP UK KyTunte; unm (B) KakeBo 6mno
HeoOBNaCTEHO packronyBake, nornpaeka unum nameHa. OBaa orpaHuyeHa rapaHumja
Hema [a BaXu JOKOSKY: (i) NpOM3BOAOT HE CEe KOPUCTEN BO COMMAacHOCT CO NPUOXEHNTE
ynaTtcTBa unu (ii) NponsBogoT He Ce KOPUCTEN 3a HeroBaTa HameHeTa yHKUuMja.

OBaa orpaHuyeHa rapaHLmja UCTO Taka ce ogHecyBa Ha 610 Koj Npon3Bog, Kaj Koj
OpUrMHaNHUTE naeHTUdMKaLUCKkn nHdopmMauumn une n3MeHeTn, n3dpuaHn nnu
OTCTpaHeTW, NPON3BOJ CO KOj HEe Ce paKyBarfo NpaBUIHO UK KOj He BUN NpaBUHO


https://kcmsprdadm.us.kingston.corp/en/wa/warranty_mk#duration
https://kcmsprdadm.us.kingston.corp/en/wa/warranty_mk#free-tech-support
https://kcmsprdadm.us.kingston.corp/en/wa/warranty_mk#procedures
https://kcmsprdadm.us.kingston.corp/en/wa/warranty_mk#disclaimers

cnakyBaH, Koj 6un npogageH Kako noroBeH unv 6un npenpogafeH CrpoTUBHO Ha
nponucute Ha CA] unu apyrv Nnponncu Kom ce NpMMeHyBaaT Ha M3BO3OT.

3a auckosute IronKey™, MHdopMaLMmTe 3a KOMNaTMBMNHOCTa MOXe [a ce HajaaT Ha
ANCTOT CO NogaTtoum 3a npomseBogoT objaBeH Ha www.kingston.com. Kingston He faBa
rapaHuuja geka codpteepor IronKey™ ke 6uae komnaTMGuUneH co aHUTE NPOMEHMN UMK
Hagrpagbuv Ha xap4BepoT Uy OnepaTUBHUOT CUCTEM.

OBaa orpaHuyeHa rapaHLmja Nokpuea camo nonpaska, 3aMeHa, Bpakake Ha napurte
unu gaeawe ogobpeHune 3a gedekTHn npomssoam Ha Kingston, Kako WTo e HaBe4eHo
norope. Kingston He npesema 04roBOPHOCT U He MOKpUBa CO rapaHuuja, WTeTn unm
3arybu WwTo ce pe3ynTar Ha 3aryba, wreTta unm HemcnpasHa COAPXKUHA U HeUCNpaBHU
nogaToum Unu Kkaksm 6mno TpoLoLm NoBp3aHn Co oapeayBare Ha U3BOPOT Ha
npobrnemuTe BO CUCTEMOT UMM OTCTPaHyBake, CepBUCUPaHE NN NHCTanNupawe Ha
npounssogute Ha Kingston. OBaa rapaHuuja He ondaka codpTBep of apyru
npoun3soguTenu, NoBp3aHa onpema unu 3adyesaHu nogartouun. 3atoa, Kingston is He e
OLroBOpPEH 3a OMNO KakBW CTBaApPHU MW NocrneanyHu 3arybu nnu owTeTysarwba Kom ce
npunuyBaaTt Ha CO(PTBEPOT Ha TpeTa CTpaHa, Ha NpUKNyyYeHarta onpemMa unv Ha
MemopupaHuTe nogatouun. Bo cnyyaj Ha nobapyBawe, eguHCTBEHA Y MakCUMmarnHa
obspcka Ha koMmnaHujaTta Kingston e ro nonpasu unv ga ro 3aameHun xapaeepoT unu aa
r BpaTu napute cnopeg concTeBeHaTa guckpeuuja.

BpemeTpaere Ha rapaHuujaTa
[oXXMBOTHa rapaHuuja 3a Npon3BodoT: *

CneaHuse npoussoam Ha Kingston ce nokpueHun co oBaa rapaHuuja Bo BEKOT Ha
Tpaeke Ha NpPou3BOIOT.

Memopuckn Mogynu BKIy4yBajKu:

o ValueRAM®

o HyperX®

« Kingston FURY®

« Server Premier

¢ Retail Memory

e Memopuja cneumduynHa 3a cuctemot Kingston
driel-MeMOpPUCKM KapTUYKK, BKITyHyBajKu:

« Secure Digital
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e Secure Digital HC n XC, co uckny4ok Ha kapTudkute Industrial Temp n
Endurance

o CompactFlash
e MultiMediaCard
o Onew-agantepu

**BeKOT Ha Tpaekwe Ha NponssoauTe e JedUHNPaH Kako HOpMarnHO O4eKyBaHO Bpeme
Ha ynotpeba Bo nHayctpujata. Merytoa, oOXMBOTHaTa rapaHumja Moxe a noanexmu Ha
aedoHULMK WITO MV ogpenysBaat pasnudHute semju. Bo Pycuja, LoxnBoTHaTa rapaHumja
e ogpefeHa Ha nepuog o aecet (10) roanHyn og 4aTymMoT Ha KynyBaHeTO LWTO ro
Hanpasun NPBOBUTHUOT KpaeH KOPUCHUK-KynyBaY.

MeTroguwHa rapaHumja:

CnegHute nponssoamn Ha Kingston ce ondgareHu co oBaa rapaHumja BO poK oa net
roOuHW of 4aTyMOT Ha KynyBakbe 0 cTpaHa Ha NPBOOUTHUOT KpaeH KOPUCHMK, OCBEH
aKo He e MovHaKy HaBedeHo NoJony:

« USB DataTraveler® guckosu (oceeH DataTraveler 2000)

IronKey™ aunckou (ocBeH IKVP8OES, IKKP200, IKKP200C, IKD500SM)

Industrial Temp kapTtuuka microSD (SDCIT).

Design-In DRAM mogyn (“CBD”)

MpounssoanTte Ha Kingston Design-In DRAM Module ce nokpuneHnu co rapaHuumjata Ha
nNpoun3BoaoT NeT (5) roanHM og, 4aTyMOT Ha KynyBake 0 CTpaHa Ha OPUrMHanHnoT
knneHT Design-In.

MpownseoanTte Ha Kingston Design-In DRAM Module ce nsrpageHu co cneumdpumkauymm
Ha KIIMEHTOT, KOMepLUMjanHu NnonynpoBOAHNYKN KOMMOHEHTUN CO TeMNepaTypeH CTEMNEH U
He ce 3a ynoTpeba Bo npeTnpujaTnja/cepBepckn NnatdopmMmn, HUTY CPEAMHN LITO ja
HagMuHyBaaT TemnepartypHara oueHka. Ynotpebata Ha oBue Moaynv nof OBue yCrnosu
He e NOoKpueHa Cco rapaHumjaTa Ha Npon3BOAOT.

Mokpaj Toa, Kingston 06e36eayBa rapaHTHa ycnyra caMmo Ha OPUTMHASTHUOT KIUEHT KOj
rm uHTterpupa npoussogute Ha Kingston Design-In DRAM mogynoT Bo ¢BojoT ypeq.
Llenata ycnyra v nogapLuka Ha KpajHUOT KNMEHT HM3BOAHO ke H6apa pakyBare of
CTpaHa Ha opurMHanHMoT notpollysay Ha Design-In



MeTroguiiHa ycnoBHa rapaHumja Ha SSD-To:

The Cneaunte Kingston npon3Boaun ce NOKpMeHn co oBaa rapaHumja 3a eeH o
cnegHuTe nNepuoamn, 3aBMCHO Of Toa LWTo Ke fgojae np.o: (i) net (5) roanHun og gatymoT
Ha KynyBaH-€TO LITO ro Hanpasun NPBOBUTHUOT KpaeH KOpPUCHWK; (ii) kora ynotpebara
Ha SATA SSD unamepeHa co nmnnemeHnTaumjata Ha Kingston Ha SMART aTtpubyTtot 231,
03HaueH kako ,[lpeocTtaHaTt Bek Ha Tpaewe Ha SSD -10" He ja goCTUrHe
HopManuaupaHaTa BpegHocT o efeH (1), kako wto Haesen SDD meHaepoT Ha
Kingston (,KSM), unu (iii) kora ynotpetata Ha NVME SSD, kako WTo e HaBeeHOo co
Kingston-oBaTta nmnnemeHTauujata Ha 34paBcTBEHMOT aTpubyT ,YnoTtpebeHun
NPOLEHTU" HE ja JOCTUIHE UMK HE ja HAAMWHE HopMarnuaMpaHaTta Bpe4HOCT 04 CTO
(100), kako wTo HaBen KSM.

KSM e HaBefeH BO TEXHMYKMOT NINCT Ha NPOM3BOANTE U € AoCTaneH npeky Be6-
ctpanuuyaTta Ha Kingston Ha kingston.com/SSDmanager. 3a SATA SSD-ara, HoB
HEKOPUCTEH NPOU3BOA Ke NMpuKaXke BPeOHOCT Ha NokasaTternoT 3a A0TpajyBakse of CTO
(100), pogeka Npom3BoA LUTO ro 4OCTUrHAN OrpaHMYyBaH-€TO O rapaHuujata ke
npukaxxe BpeAHOCT Ha nokasaTenoT 3a JoTpajyBare of efeH (1) 3a NVMe SSD-aTa,
HOB HEMCKOPUCTEH NPOU3BOA Ke Npukaxke BpeaHoCT Ha [poueHT Ha MCKOPUCTEHOCT OA
Hyna(0), ooaeka Npoun3BOA LWITO ro AOCTUTHYBa OrpaHNYyBaHE€TO 0 rapaHumjaTa ke
npukaxxe BpeaHOCT Ha NpoueHT Ha NCKOPUCTEHOCT norofieMa Unu egHakea Ha CcTo
(100).

Be monume norneagHete ja cnegHata Tabena Ha rapaHumm 3a SSD Bo Bpcka co
WHpopmauuunTe 3a rapaHumja koja ce ogHecyBa Ha cneunduyeH Npon3BoAa.

Tab6ena Ha neTroguwiHa ycnoBHa rapaHuuja (SATA SSD)

CemejcTBO 04 ANCK eauHMLIA Bpoj Ha genoT
DC600M SEDC600Mxxx
DC500 SEDC500xxx
DC400 SEDC400S37xxx
DC450R SEDC450Rxxx
DC600ME SEDC600MExxx

KC400 SKC400S37xxx
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KC600
M.2 SATA G2
uv500

SKC600xxx
SM2280S3G2xxx
SUV500xxx

Tabena Ha neTroauwiHa ycrnoBHa rapaHuuja (NVME SSD)

CemejcTBO 04 AUCK eanHMULIA

A1000

DC1000B

DCP1000*

KC1000

KC2000

DC1000M

DC1500M

DC3000ME

DC2000B

NV3

KC2500

A2000

KC3000

Kingston Fury Renegade
Kingston FURY Renegade G5

Kingston Renegade G5

Bpoj Ha penot
SA1000M8xxx
SEDC1000BM8xxx
SEDC1000Hxxx*
SKC1000xxx
SKC2000xxx
SEDC1000Mxxx
SEDC1500Mxxx
SEDC3000MExxx
SEDC2000BM8xxx
SNV3Sxxx
SKC2500xxx
SA2000M8xxx
SKC3000xxxx
SFYRXxxx
SFYR2xxx
SRNG2xxx

TaGena Ha neTroauLuHa ycroBHa rapaHuuja (HagBopelweH/npeHocnuB SSD)

CemejcTBO 04 AUCK eanHMLIA

XS2000
XS1000

Bpoj Ha genot
SXS2000xxxx
SXS1000xxx



XS1000R SXS1000Rxxx

* [lokonky ynotpebarta Ha eaeH unuv noeeke of yetnpute (4) noegnHedHn M.2 SSD-a
kou ro counHysaaT DCP1000 npukaxysa BpegHocT Ha lNMpoueHT Ha

MCKOPUCTEHOCT LUTO ja AOCTUrHYBa MY HaAMWHYBa HOpManuanpaHarta BpeaHoCT o
cto (100), nponsBogoT NoBeKke Hema a Guae NOKpPUEH Co rapaHumja.

TpurognwHa rapaHumja:

CnegHute nponssoamn Ha Kingston ce ondgarteHu co oBaa rapaHumja BO poK o4 Tpu
roAvHW Of AaTyMOT Ha KyrnyBahe 0 CTpaHa Ha NPBOOBUTHUOT KpaeH KOPUCHWUK:

« lronKey™ Vault Privacy 80 HaasopelueH SSD (IKVP80ES), Tactatypa 200
(IKKP200), Tactatypa 200C (IKKP200C)

e MicroSD card(SDCE) co Bucoka n3gpxnmsocT
e Industrial kaptuyka (SDCIT2, SDIT)

o DataTraveler microDuo3 G2(DTDUO3G2), n oHue wto nsbmnpaatr SSD-guckosn,
HaBedeHW BO criegHaTa tabena:

Tabena co ycnoBHa rapaHuuja 3a nepuog oa Tpu roguHu (SATA SSD)
HyperX Savage SHSS37Axxx
TpuroguwHa ycnosHa rapaHumja Ha SSD:

The Cneaunte Kingston nponssogun ce NOKpUeHN co oBaa rapaHumja 3a eeH o
cnegHUTE Nepuoamn, 3aBMCHO Of TOa LWITO Ke gojae npeo: (i) Tpu roguHn og AatyMoT Ha
KynyBah-e Ofi CTpaHa Ha NpBOOUTHUOT KpaeH KOPUCHUK; (ii) kora ynotpebata SATA SSD
cnopen mepeweTo Ha KingstonosaTta umnnemeHtaunja Ha SMART atpubyTtot 231,
O3HauveHa Kako ,[TpeocTaHaT Bek Ha Tpawe Ha SSD-To“, ke AocTUrHe HopmanmsnpaHa
BPeAHOCT oA efeH (1) kako WwTo uma HasegeHo SSD meHallepot Ha Kingston (,KSM®);
unu (iii) kora ynotpebata Ha NVME SSD cnopen mepeneTo Ha Kingston-oBaTa
uMmnnemeHTaumja Ha 3gpascTBeHMOT aTpubyT ,lpeocTaHaT Bek Ha Tpaewe“ He ja
AOCTUrHe UNu HagMnHe HopmanuanpaHata BpegHocT o cTo (100), kako WTo uma
HaBegeHo KSM.

KSM e HaBefeH BO TEXHUYKMOT NUCT 3@ KOHKPETHMOT NPOM3BOA U € JOCTaneH npeky
Beb-cTpaHuuata Ha Kingston Ha kingston.com/SSDmanager. 3a SATA SSD-aTta, HOB
HEKOPUCTEH NPOM3BOA Ke NpuKkaxke BPeAHOCT Ha NoKa3aTenoT 3a JoTpajyBarbe Of CTO
(100), pogeka Npom3Bog, LWITO ro 4OCTUrHAN OrpaHMYyBaH-€TO O rapaHuujata ke
npukaxke Bpe4HOCT Ha nokasaTtenoT 3a AgotpajyBame of egeH (1). 3a NVMe SSD-ara,
HOB HEMCKOPUCTEH NPOU3BOA Ke npukaxe BpegHocT Ha MpoueHT Ha

nckopucteHoct of Hyna(0), fogeka Npon3Bog LWTO ro JOCTUrHYBa OrpaHnNyyBaH-eTO Of
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rapaHumjata ke npukaxe spegHocT Ha MpoueHT Ha MICKOPUCTEHOCT noroniemMa unm
efHakea Ha cto (100).

Be monume norneagHeTe ja cnegHata Tabena Ha rapaHumm 3a SSD BO Bpcka co
MHpopmauuuTe 3a rapaHumja koja ce ogHecyBa Ha cneunduyeH Npon3BoAa.

Tabena Ha TpuroguiuHa ycnoBHa rapaHuuja (SATA SSD)

CemejcTBO 04 AUCK eanHMLIA Bpoj Ha penoT
A400 SA400S37xxx
Q500 SQ500S37xxx
uv400 SUV400S37xxx
HyperX Savage EXO SHSX100xxx

Tabena co ycnoBHa rapaHuuja 3a nepuopg oa Tpu roguHu (NVMe SSD)
NV1 SNVSxxx

NV2 SNV2Sxxx
TpuroguiiHa rapaHumja:

CnegHute nponssoamn Ha Kingston ce ondgarteHn co oBaa rapaHLuuja BO pOK 04 ABe
roauHW of AaTyMOT Ha KynyBake 0 CTpaHa Ha NPBOOBUTHUOT KpaeH KOPUCHUK:

o IronKey™ D500SM

« DataTraveler® Bolt Duo

« MobileLite® Wireless - Gen 3

« MobileLite® Wireless - Gen 2

« MobileLite® Reader

e microSD Reader

e Nucleum

e PaboTHa ctaHuua n paboTHM Yntaun

« [lponsBoau BO pamknTe Ha nporpamMara 3a npunarogyBamwe Ha Kingston.
MponssoanTte Ha MNporpamata 3a npunarogyBakwe Ha Kingston ce orpaHnyeHun Ha
KpeauT unu HannaTta Ha NoBpaTHW CPpeAcTBa 3a BpeME Ha rapaHTHUOT Nepuo o,
ABe rognHn. Bo Hekom cnyyam, Kingston moxe, kako cBoja onuwmja, aa nsbepe ga
M 3aMeHn HencnpaeBHUTE NPOM3BOAM HapayaHu npeky NporpamaTta 3a



npunarogyBake KoH NoTpebuTe Ha knMeHTUTe Ha Kingston co dyHKUMOHaMHO
€KBMBANEHTHN NPOM3BOAM.

e Original Semiconductor Module (“KSF”)

e [lponssoguTe Ha Original Semiconductor Module ce nokpueHu co rapaHuujata
Ha Npou3BoJoT ABe (2) rogvHu o 0aTyMOT Ha KyrnyBawe Of CTpaHa Ha
OpuUrMHanHuoT knmeHT KSF.

EnHoroguiwiHa rapaHumja:

CnegHute nponssoamn Ha Kingston ce ondarteHn co oBaa rapaHumja BO poK 04 eAHa
roguHa of 4atyMoT Ha KynyBake 0 CTpaHa Ha NPBOOGUTHUOT KpaeH KOPUCHUK:

« MobileLite® Wireless - Gen 1

« DataTraveler® Accessory Kit

e  Wi-Drive®

o Travellite®

« SD/MMC Reader

« Bali microSDHC Class 10 UHS-1

Bo cny4yaj nponsBogoT Aa npecrtaHe ga ce npomssenysa, Kingston uma egnHcTBeHO
ANCKPELNOHO NpaBso Aa ro nornpasu NpoussBodoT, Aa NOHYAM 3aMeHa CO CrnYeH
nNpou3Boa Unu ga ro Bpaty NomManumoT U3HOC of HabasHaTa uUnu TekoBHaTa BPegHOCT Ha
npoun3BoaoT.

[MonpaBeHWTe UM 3aMeHeTUTe NPoM3BoAN ke buaaTt n noHaTamy NOKpPMEHN Co oBaa
orpaHu4eHa rapaHumja BO NpeocTaHaTUOT Nepuoa Ha opurMHanHaTta rapaHumja unm Bo
BpeMeHCckn nepuog og aeseaecet (90) aeHa, 3aBUCHO KOj € NoJonr.

OBaa orpaHunyeHa rapaHLumja Moxe [a ja NPUMEHM caMo NPBOOUTHUOT KpaeH KOPUCHMK-
KynyBad 1 noanexu Ha ycrnosuTte n bapararta HaBegeHu osae. OBaa orpaHuyeHa
rapaHumja He e npeHocnyea. 3a NPoM3BOAM LUTO Ce KyMeHW Kako Aen of onpema,
notpebHo e fa ce BpaTu uenarta onpema 3a ga MoxaT uctute ga émaat nogobHu 3a
rapaHuuja.

becnnaTHa TexHn4Ka nogpLuKka

AKO umate TeLKOTUN Npu MHCTanauujata unn noHaTamolwHaTa yrnotpeba Ha
npon3BoAoT Ha Kingston, MOXe fa KOHTakTMpaTe CO 044enoT 3a TEXHMYKA noagpLuka
Ha Kingston npepn ga ro cepsucupare CBOjOT CUCTEM.

3a noggpuika npeky MHTepHeT, noceTeTe ja kingston.com/support.
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Kingston o6e36eanyBa 1 6ecnnatHa TexHUYKa nogapLuka Ha aHrMMCKM ja3nk 3a CBoUTe
KOPWCHULW HWU3 LENNOT CBET.

CoeguHeTtute AMepukaHckm [pxaBu n KaHaga:

Co TexHuykaTa nogapuka Ha Kingston 3a CoeanHetnte AMmepukaHcku [pxasu n
KaHaga moxeTe OAMPEKTHO Aa KoHTakTupate co 6ecnnarteH nosuk Ha: +1 (800) 435-
0640.

JTatnHcka Amepuika:

3a TexHu4ka noggpwika Ha Kingston Bo JlatnHcka Amepuka, noceteTe
ja kingston.com/support.

EBpona, briucknot Uctok n Adpuka:

3a TexHu4kaTa noggpuwka Ha Kingston Bo EBpona, bnunckmot Uctok n Adppuka (co
WCKIYy40K Ha 3eMjuTe HaBeAEeHN Ha APYro MecTo), ogeTe Ha kingston.com/support

Asuja:

3a TexHu4ka nogapluka Bo Asuja, ogeTe Ha: kingston.com/support

Pycuja, benopycuja:

KoHTakTupajte co TexHmykaTa cnyxba Kingston Bo Pycuja: ru_support@kingston.com

YkpauvHa:

KoHTakTupajTe co TexHunykaTa cnyxba Bo YkpaunHa: ua_support@kingston.com

3emjute Ha LlaHTpanHa Asnja n Kadkas, Mongasuja:

KoHTakTupajte co TexHmykaTa cnyxba Kingston 3a semjute
CIS: cis_support@kingston.com

MocTanku 1 ycrnosu 3a rapaHTHM nobapyBsara

3a pa pobuete cepBucHpare CO NOMOLL Ha rapaHuujaTta, Tpeba ga ro Bpatute
AedeKTHMOT NPoM3BO HA MECTOTO Kaje LUTO CTe ro Kynune, Kaj oBnacTeHnoT
3acrtanHuk 3a Kingston unu kaj auctpubyTepoT 04 KOro CTe ro Kynune npovMsBodoT Ha
Kingston. Be monume ga ru nposepuTe yCcrioBuUTe Of NONMUTUKUTE 3a HEFOBO BpaKkah-e
npea Aa ro Bpatute npon3soaoT. BoobuyaeHo, Mopa aa rv BKIy4muTe U MHpopmauumnte
3a ngeHTudurKaumja Ha Nnpom3BoaO0T, Mery ApyroTo 1 6pojoT Ha MOAENOT U CEPUCKMOT
Opoj (ako e MOXHO) COo AeTaneH onuc Ha npobnemoT wTo ro umarte. Of Bac ke buge
nobapaHo ga o6e3beaute gokas 3a KynyBaweTo. Cute BpaTeHn AenoBu unm
Npon3Boau, LOKOSKY Ce 3aMeHEeTU unu pedyHamMpaHu, Nno NpuemoT Ke cTaHaT
concTBeHocT Ha komnaHujaTa Kingston. NonpaBeHMOT nnu 3ameHeTnoT NPoun3Bog, ke
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6uae ncnopayaH Ha Tpowok Ha Kingston. Konky LWITO € A03BOMEHO CO BaXe4knte
3aKOHM, NPOM3BOAMTE LUTO He Ce yBe3yBaaT WUnv npoaasaar Npeky OBfacTeHn gunepu
unu guctpmbytepun Ha Kingston He ce ondateHn co oBaa rapaHuumja. OBa cnyxwu aa ce
06e3bean cepudumkat 3a KBanUTETOT. 3a JOCTanHa rapaHumja, KOHTaKTMpajTe co
NpO4aBayoT 0f KOjLUTO CTE 1 Kynune TakBMTe NPoOn3BoaMN.

CoeguHeTtute AMepukaHckm [pxasu:

Bo CoeguHeTtute AMepukaHckm [ip>xasu, Moxe fa aobueTe rapaHUMCKO cepBUcMpar-e
AVPEKTHO 0f, CepBUCHUOT LeHTap Ha Kingston oTkako npBo ke gobuete 6poj 3a
oBfnacTyBamwe 3a nospateH matepujan (,RMA®) og Kingston. RMA-6poj moxeTe aa
pobuete ofejkm Ha kingston.com/support nnu co jaBysawe Ha CepBUCOT 3a
KopucHunum Ha Kingston Ha +1 (714) 438-1810, or +1 (800) 337-3719. 3a Bpakahe Ha
Memopujata ValueRAM, Be Mmonnme KOHTakTMpajTe CO TEXHUYKaTa nogpLuka Ha +1
(800) 435-0640 3a pobueamne Ha ycnyrata OBl ("RMA") n 3a nogapLuika.

LWTom ke nobuete RMA-6poj o Kingston, npon3sogot Mopa ga ro ucnpature Ha
agpecata Kingston Technology Company, Inc., Customer Service, 17665-A Newhope
Street, Fountain Valley, CA 92708 U.S.A., Bo pok og TpueceTt (30) geHa. Bue cte
OOroBOPHM 3a TPOLLOUMTE 3a OCUrypyBaHe 1 UCnopaka Ha BalumMTe BpaTeHu NPOU3BOAMW.
[MponsBoanTe Kom ce ncnopadvysaart 4o CEPBUCHUOT LeHTap Mopa Aa buaat npaBuHoO
chnakyBaHW 3a [a ce Crpeyn oTeTyBawe BO TEKOT Ha TpaHcnopToT. RMA-B6pojoT Ha
Kingston mopa na 6uge jacHo nctakHaTt Ha HagBOPELLUHMOT Aen of nakeToT. AKO He o
npukaxete RMA-6pojoT Ha HagBOPELWHNOT e o4 NakeToT, Toj Ke Bn buae BpaTteH
HEOTBOPEH.

EBpona, brimcknot Nctok n Adpuka:

Bo Espona, bnuckuot Uctok n Adpuka, ako He MoxeTe aa nobueTte rapaHUMCKO
cepBucupane o BalleTo NpBOOGUTHO MECTO Ha KyrnyBaH-€e Unu of OBMacTEHNOT Annep
unu auctpmbyTep Ha Kingston og Koj cTe ro Kynune npounsBoaoT, MoXeTe Aa nobuerte
rapaHuUMCKO cepBucupare ANPEKTHO 0f CEPBUCHMOT LeHTap Ha Kingston oTkako npBo
Ke pobuete Bpoj 3a oBnactyBane 3a nospateH matepujan (,RMA®) og Kingston. RMA-
6poj moxeTe aa pobuete ogejkun Ha kingston.com/support. Bo Hekou crnyvyam moxe aa
B/ nobapamMe Aokas Aeka CcTe ro Kynurne nponssogor.

Otkako ke gobmete RMA-6poj og Kingston, Tpeba ga ro ucnpatute npomsBogoT 40
Kingston Technology Europe Co LLP, Kingston Court, Brooklands Close, Sunbury on
Thames, Middlesex, TW16 7EP, U.K. Bo pok og Tpuecert (30) geHa. TpowouuTe 3a
ocurypyBah€e U ucnopaka Ha NnpovM3BoamnTe ce Ha Balwa cMeTka. [MponsBoaute mopa aa
GuaaT npaBuHO CnakyBaHM 3a Aa Ce Cnpeyun owTeTyBawe npu TpaHcnoptoT. RMA-
OpojoT Ha Kingston mopa ga 6uage jacHo ucTakHaTt Ha HagBOPELUHNOT Aen of, NakeTorT.
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Ako He ro npukaxete RMA-6pojoT Ha HaABOPELUHMOT Aern o4 NakeToT, Toj ke B1 buae
BpaTeH HEOTBOPEH.

Asuja:
Bo Aswuja, HaBegeTe ro permoHoT BO KOj ce HaofaTe.

Bo TajsaH Moxe aa nobvete rapaHUMCKO cepBuCUpan-e npeky (a) BaeTo NpBoBUTHO
MeCTO Ha KynyBame, (6) oBrnacTeH cepBuUCEH LieHTap co noceta

Ha kingston.com/support/taiwan-service-centers; nnu (B) AMPEKTHO O4 CEPBUCHUNOT
ueHTap Ha KnHrcToH oTkako npBo ke gobueTte 6poj 3a oBnacTyBawe 3a noBpaTeH
matepujan (,RMA®) og Kingston. RMA-6poj nobueH co noceta

Ha kingston.com/support/tw-rma-apply. Bo Hekou cnyyan moxe ga B nobapame
AOKa3 feka CcTe ro Kynurne npou3BoaoT.

Ortkako ke gpobrete RMA-6poj og Kingston, mopaTe, BO pok oa Tpu (3) AeHa, oa ro
ncnpartute npomssonoT Ao Kingston Technology Far East Corp., 4F., No. 8, Kedung 3rd
Road, Chunan, Miaoli, Taiwan 35053. TpowouuTe 3a ocurypyBahe 1 Ucrnopaka Ha
npon3soauTe ce Ha Bawa cmeTka. [1ponssoguTte mopa ga muaat npaBuUHO CnakyBaHM
3a ga ce cnpeuu owTeTyBawe npu TpaHcnoptoT. RMA-6pojoTt Ha Kingston mopa aa
Ouae jacHO uctakHaT Ha HaABOPELLHMOT Aen oA nakeToT. AKo He ro npukaxete RMA-
OpOojoT Ha Ha4BOPELUHNOT AeNn O4 NAKeTOT, TOj Ke B1 Buae BpaTeH HEOTBOPEH.

IBo KnHa moxeTe na pobuete rapaHUUCKO cepBUCMpar-e Unmn Npeky oBnacTeH
anctpmnbyTep, Unn QUPEKTHO O CepPBUCHMOT LieHTap Ha Kingston. 3a cnncok Ha
cepBUCHU LIeHTpK BO KnHa, ogete Ha kingston.com/support/chinal/center.

Bo cute gpyru asmckn 3emjn, KOHTaKTUpajTe co NPBOOGUTHOTO MECTO Ha KynyBahe 3a Aa
pobueTte rapaHUMCKO cepBucupare. AKO He MOXeTe [ia ro BpatuTe npom3BogoT Ha
NpBOBGUTHOTO MECTO Ha KynyBawe, KOHTakTupajTe co Kingston co noceta

Ha kingston.com/support 3a ycnyra n nogapwka 3a RMA.

N3JABU 3A OJPEKYBAHE HA OATOBOPHOCT

FOPEHABEAEHOTO, 4O CTENEH AO3BOJIEH CO BAXXEYKUTE 3AKOHM,
NMPETCTABYBA LENTOCHA TrAPAHLUUJA 3A NPOU3BOOUTE HA KINGSTON UTU
3AMEHYBA CUTE OPYI TAPAHUUU U 3ACTAINYBAHA, BE3 PA3JIUKA OANA
CE BO YCHA UJIU MUCMEHA ®OPMA. 3A NPOU3BOAOUTE HA KINGSTON HE CE
AOABAAT OPYIY TrAPAHLUMN OCBEH OHUE LUTO CE JACHO HABELOEHU NMOIrOPE
N KINGSTON HEAOBOMUCIEHO ' OOPEKYBA CUTE TAPAHLIU LUTO HE CE
HABEOEHW TYKA, BKIYYUTEITHO A0 CTENEH JO3BOJIEH CO BAXEYKUTE
3AKOHU, KAKBU BUITO TAPAHLIMN KOU LUTO MOXE AA NMOCTOJAT CNOPE[
HEKOJ HALUMOHAINEH, APXXABEH, MPOBUHLIUCKU UITU JNTIOKATJIEH 3AKOH,
MEI'Y OPYIOTO U TAPAHLIUU LUTO CE NMOAPA3BUPAAT 3A MOYUTYBAHE HA
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3AKOHUTE, KOMEPUWJATNTHA BPEOHOCT U1K COOABETHOCT 3A OAPEAEHA
HAMEHA. CUTE TrAPAHUUW, BE3 PA3JTUKA OAINU CE JACHU UNUN CE
NOAPA3BUPAAT, CE OrPAHUWYEHU HA BPEMEHCKU NEPUOAUN KAKO LUTO E
HABEOEHO NOIroPE. OAPEAEHU APXABU U APYTU HAQNEXHU CUCTEMU
HE 0O3BONYBAAT OA3EMAHE HA NPABOTO HA TAPAHUUUTE LUTO CE
NOAPA3BUPAAT U HE NO3BOJIYBAAT OrPAHUYYBAHKE HA
BPEMETPAHETO HA TAPAHUUUTE LUTO CE NOOPA3BUPAAT, 3ATOA
OrPAHNYHYBAHKATA HABELOEHU NOIMOPE MOXE AA HE CE OOQHECYBAAT HA
BAC.

NMPOU3BOOUTE HA KINGSTON HE CE OJOBPEHU JA CE KOPUCTAT KAKO
CYWLWTUHCKN KOMNMOHEHTU HA ONMPEMA 3A OO0AOPXYBAHE BO XUBOT U
AOA CE NMPUMEHYBAAT BO CUTYALUU KOT'A OE®PEKTOT UM HEUCTTPABHOCTA
HA NMPON3BOAUTE MOXE OA OOBEAE OO NOBPEOA UITU CMPT. KINGSTON
HEMA OA BUAE OAIrOBOPEH 3A CMPTTA HA BUJIO KOE JIULIE UITAN 3A BUIIO
KAKBA 3AT'YBA UMK OLUTETYBAHKE HA UMOTOT UM NOBPEAA HA JIULIA
HACTAHATA CO YIMOTPEBATA HA MPOU3BOAOT , BKITYYYBAJKU, HO BE3
OrPAHUYYBAA, NMPUMEHU BO BOJCKA UITU BOEHA OINPEMA, ONMPEMA 3A
KOHTPOIJIA HA COBEPAKAJOT, BO CUCTEMU 3A NPEBEHLIUJA Of
KATACTPO®U UITN BO MEAULIMHCKA OINPEMA.

BKYMNHATA OAroBOPHOCT HA KINGSTON Mo OBAA UIN Noa KOJA U A
BUNO APYI TAPAHLUWUJA, U3PUYHA UITU UMINTTULUNPAHA, E OTPAHUYEHA HA
NMOMPABKA, 3AMEHA U PE®YHOAUPAHKSE. NMOIMNMPABKATA, SAMEHATA UINU
PE®YHOANPAHKETO CE EAUHCTBEHUTE U UCKITYYUBUTE NPABHU JIEKOBU 3A
HAPYLWWYBAHKE HA TAPAHUUJATA UITN BUNO KOJA APYTA NPABHA TEOPUJA.
KINGSTON, 4O HAJBUCOK CTENEH AO3BOJIEH CO BAXXEYKUTE 3AKOHMW, HE
CHOCU OirOBOPHOCT KOH KYNYBAYOT UJIN KOH KPAJHUOT KOPUCHUK HA
NMPOU3BOAOOT HA KINGSTON 3A KAKBA BUJO LWUTETA, TPOLLOLN, U3TYBEHU
NOAATOUW, U3N'YBEHU NPUXOAOWU, U3'YBEHU 3ALWUTEAN, U3T'YBEHU
AOBUBKU UITN KAKBU BUNO OPYIU CNYYAJHU UIMU MHOUPEKTHU 3ATYBU
LLUTO NPOUSNEINNYBAAT OA1 KYINMYBAHKETO, YNOTPEBATA UMK HEMAHKETO
MOXHOCT OA CE KOPUCTU NMPOU3BOAOT HA KINGSTON, AiYPU U KOTA
KINGSTON BUJ1 UBBECTEH 3A MOXXHOCTA Of1 MOJABA HA TAKBUTE LUTETW.
OAPEOEHU OPXABW U APYTU HAOANEXHU CUCTEMU HE AO3BOJTYBAAT
NCKNYYYBAKE UK OFPAHUYYBAHE HA CITYYAJHU UM UHOUPEKTHU
3AI'YBU, 3ATOA OrPAHUYYBAHKATA UMUK UCKITYHYBAHKATA MOXE OA HE CE
OOHECYBAAT HA BAC.

OBAA OIrPAHNMYEHA TAPAHLUJA BU OABA OAPEOEHUN 3AKOHCKU MNMPABA, A
MOXE OA UMATE U APYTU NPABA LUTO CE PA3JIUKYBAAT OA1 APXXABA 10
APXXABA UInu oA EAEH OO APYI HAANEXEH CUCTEM.



LUTO CE OQHECYBA [0 N'PAIAHUTE HA OBEAUHETOTO KPAJICTBO UK
SEMJUTE-YJIEHKU HA EBPOINCKATA YHUJA, AKO OBOJ NMPOU3BO/M E KYTEH
o4 CTPAHA HA NMOTPOLUYBAY, A HE AEJNTOBEH KOPUCHUK, OBAA TrAPAHLUJA
E AOMNOJIHEHUE HA BALUUTE 3AKOHCKMU MNMPABA LWUTO CE OOAHECYBAAT HA
AEPEKTHU NMPOU3BOAON. COBETU 3A BALUUTE 3AKOHCKU NPABA MOXETE
AOA OOBUETE O[] BALLUOT JTIOKAJIEH LIEHTAP 3A COBETYBAKE HA
NOTPOLUYBAYUTE. OBAA U3JABA 3A OOPEKYBAKE HA OAArOBOPHOCT
HEMA 3A LEN AA JA OT'PAHUYU UNTU OTPPITU OAINOBOPHOCTA HA KINGSTON
3A CMPT Unv NOBPEAA NPEAN3BUKAHU O1 HETOBA HEBPEXHOCT U
NOPALOU NAXHO NMPETCTABYBAHKE.

OBaa rapaHuuja ja naBa:

Kingston Technology Company, Inc.
17600 Newhope Street

Fountain Valley, CA 92708

U.S.A.

WHterpmpann n DRAM KOMNOHEHTH

3a JonornHUTenHM NHpopMaunn 3a rapaHuujata 3a KOHKPETHU NPOM3BOAU, NorneaHeTe
M rapaHumckmte mnsjaeun 3a BrpageHu(kingston.com/company/warranty/embedded),
DRAM(kingston.com/company/warranty/dram) n

Industrial SSD koMMOHEHTH
(https://www.kingston.com/en/company/warranty/industrial-ssd)

MoTpowyBayun og ABcTpanuja:

Buperte ja MsjaBaTa 3a orpaHnyeHara rapaHumja Ha Kingston 3a ga pobunete
nHdopMaLunK 3a rapaHumjaTa 3a ABcTpanuja.
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