lapaHTinHa 3aaBa KoMnaHii Kingston

MoBHi rapaHTinHi 3060B’A3aHHA KOMNaHii Kingston HaBegeHo HMXKYe. MoxxHa nepenTn
6e3nocepeaHbo A0 NOTPIOHOro po3ainy, BubpaBLumM HEOOXiAHY TEMY 3i CMTUCKY HUXKYE:

e Crpok gii rapaHTii

e be3kowToBHA TEXHiYHA NiATPUMKaA

e [Mpoueaypu Ta BUMOru ans nogaHHA rapaHTiMHOIo NO30BY
e 3ACTEPEXXEHHA

KoMnaHia Kingston rapaHTye KiHLEBUM cnoxxmeadaM ii NpoaykLii, Lo NpoayKLia He Mae
XOoAaHUX AedekTiB MaTepianiB Ta BUrOTOB/NEHHA, AK BUSHAYEHO HaBeAEHNMU HMKYE
ymMoBaMu. BignoeigHo A0 HaBeAeHMX HUXKYe NONOXKEeHb, KoOMNaHia Kingston, 3a BnacHUM
pilLEHHAM, 3AiNCHIOE PEMOHT ab0 3aMiHy 6yab-AKOro KOMMNOHEHTY CBOEI NPOAYKLii, L0
Mae gedekTu Yepes HenpaBu/bHE BUFOTOBNEHHA abo maTepianm. KoMmnaHia Kingston
Hajgae BiApeMOHTOBaHI abo 3aMiHHI ogMHULI ToOBapy Ha yMoBax 06MiHy, i BOHU € abo
HoBUMU, abo nepecepTudikoBaHMMU. Bei nepeceptmndikoBaHi ToBapm npoxoaaTb
TecTyBaHHA Ha GyHKLUiOHaNbHY BignoBiAHICTb. AKLLO KOMMaHia Kingston He Mae 3Moru
BigpeMoHTyBaTh abo 3aMiHUTKN TOBap, BOHA BiALLKOO0BYE abo 3apaxoBye B KpeguT
BapTiCTb TOBapy 3a MOro LiHOK CTAHOM Ha MOMEHT Npea’ABMeHHA No3oBy. [ligTBepo>keHHSA
NOKYMKM Ma€e MiCTUTK gaTy Ta MicLe Npogaxy, a Tako>k Onuc i BapTiCTb TOBapy.

Lla o6bMexkeHa rapaHTia He NOLLNPHETLCA Ha Byab-sAKi NOLLKOAXKEHHA NPOAYKLi, AKi
BUHMK/IW BHAC/IAOK (@) HEMPaBMNbHOIO BCTAHOB/IEHHA, HELLLACHOIO BUMNAaAKY,
3N0BXXMBAHHA, HEMPAaBUIbHOIO BUKOPUCTaHHA, CTUXIMHOIO Nnxa, HeaocTaTHboi abo
HaAMipHOI Noaayi eNeKTPOXXMBNEHHS, aHOMaNbHUX MeXaHiYHUX YMOB abo yMOB
HaBKO/IMLLHbOIO cepeaoBmLa, (b) KOCMETUYHKMX MNOLLUKOAXKEHb, 30KpPEMa NOAPAMNUH,
BM’ATUH i TPiLLIMH HaA ceHCOpPHMX eKpaHax abo kopnycax; abo (c) byab-akoro
HeCaHKL,iOHOBaHOro po3bumnpaHHa, peMoHTY umn Mmoaudikaduii. Lia obMe>keHa rapaHTia He
3aCTOCOBYETbCA B TakMX BUNaakax: (i) npoaykT BUKOPUCTOBYBABCA 3 MOPYLLUEHHAM
CYNpOoBiAHOI iIHCTPYKLUii abo (ii) He 3a LWiTbOBUM NPU3HaAYEHHAM.

LlLa obMexkeHa rapaHTia TakoXX HE MOLLIMPHETLCA Ha NPOAYKLUIto, ineHTUdiKaUinHI gaHi AKoi
6yno 3MiHeHO, cTepTo abo BUAaneHo, aka 3bepiranaca abo 6yna 3anakoBaHa i3
nopyLueHHAM BuMor, 6yna npogaHa nicna nepebyBaHHA Yy BXUTKY abo nepenpoaaHa i3
nopyLweHHAM ekcnopTHMx npasun CLUA abo iHWNX 3aCTOCOBHUX BUMOT.

3 iHdopMauieto Woao cyMicHOCTi HakonuyyBadis lronKey” Mo>kHa 03HAMOMUTUCA B po34ini
«TexHiuHi xapakTepnucTnkn npmctpotro» Ha www.kingston.com. Kingston He rapaHTye
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CyMiCHicTb NnporpaMHoro 3abeaneyeHHs IronKey" i3 ManbyTHiMK 3MiHaMu abo
OHOBJ/IEHHAMM 06NagHaHHA YM onepalinHOi CUCTEMMN.

Lia o6Me>keHa rapaHTis NoOKpUBaE NuLLe PEMOHT, 3aMiHy, BigLUKOAyBaHHA abo KpeguT Ha
HecnpagHi ToBapu Kingston, Ak HaBeaeHo BuLle. KoMnaHia Kingston He Hece
BiANoBiAanbHOCTI 3a 6yaAb-AKi 36UTKM abo LwKoay 6yAb-AKOro xapakrepy, L0 BUNIMBaE 3
BTpaTW, NOLWKOAXEHHA abo BUKPMBNEHHA MaTepianis abo gaHux, a Takox 3a byab-AKi
BUTPAaTK, NOB’A3aHi i3 BU3HaUYeHHAM a>keperna npobnem B cucteMi, abo i3 BUNYUYEHHAM,
o6cnyropyBaHHAM UM BCTAHOBEHHAM npoaykuii Kingston, i ua rapaHTia He NoWNpPrOETbCA
Ha Take. [apaHTia He NOLMPIOETLCA Ha CTOPOHHE NporpamMHe 3abesneyeHHsn, NiakItovYeHe
obnagHaHHA abo gaHi, wo 36epiratotbca. KomnaHia Kingston He Hece BignoBiganbHOCTI 3a
dakTn4Hi abo onocepenkoBaHi BTpatn abo wKoay, NoB’A3aHy 3i CTOPOHHIM NporpaMHmnM
3abes3nedyeHHAM, niakntoyeHMM obnagHaHHAM abo gaHuMK, o 36epiratotbea. Y BUnaaky
No30BYy eAMHE Ta MaKcuUMasbHe 3060B’A3aHHA KoMNaHii Kingston o6MeXXyeTbcAa peMOHTOM
abo 3amiHoo o6nagHaHHA abo (3a pilueHHAM KkoMnaHwii Kingston) Bunnartoto
BiALLUKOAYBaHHA.

Ctpok gii rapaHTii
MoXxuTTeBa rapaHTia Ha NpoAayKLuito:**

Lla rapaHTia nowmnproeTbCca Ha 3a3HaueHi HUXX4Ye npoayktn Kingston npoTAroM ycboro
CTPOKY iX Cny>xéu.

Mogayni naM’aTi, 3okpema:

¢ ValueRAM’

HyperX®

Kingston FURY®

Server Premier

Po3gpibHa nam'aTtb

e [lamM’aTb Kingston, npuaHadeHa 4na BUKOPUCTaAHHA B KOHKPETHUX CUCTeMax
KapTtu ¢new-nam’aTi, 3okpema:

e Secure Digital

e Secure Digital HC i XC, 3a BuHATKOM KapT naM’aTi Industrial Temp i
EnduranceCompactFlash

¢ CompactFlash



e MultiMediaCard
e [lepexigHWKK anAa kapT naMm'aTi

**B YKpaiHi TepMiH NOXXUTTEBOI rapaHTii cTaHOBUTL AecATtb (10) pokiB 3 fatn 34iMCHEHHA
NOKYMKMW KIHLEBUM CNOXUBAYEM.

lapaHTia Ha N’ATb POKIB:

Lla rapaHTia noWmMproeTbCA Ha 3a3HaYeHi HUXXYe NpoaykTn koMmnaHii Kingston i gie
MPOTAroM N’ATU POKIB i3 AaTu 34iNCHEHHA NOKYMNKN NEPBICHUM KiHLLEBUM CMO>XKUBaYEM,
AKLLLO iHLLIEe He BKa3aHO HUXXYe:

e USB-Hakonuuysaui DataTraveler® (3a BuHsATKOM DataTraveler 2000)

e Hakonuuysaui lronKey" (3a BuHATKoM IKVP8OES, IKKP200, IKKP200C, IKD500SM)
e microSD-kaptn nam’aTi Industrial Temp (SDCIT).

e Mogayni namM’ari Design-In (CBD)

lapaHTia nowmnproeTbca Ha mogyni nam’ati Kingston Design-In DRAM npoTtarom n’atu (5)
pOKiB i3 AaTW 34iCHEHHA NOKYNKW NepBiCHUM cnoxumneadveM Design-In.

Mogayni namM’aTi Kingston Design-In DRAM BUroToBnAOTLCA BiANOBIAHO A0 crneundikaLin
3aMOBHMKa 3 BUKOPUCTAHHAM HaMiBNPOBiAHMKOBMX KOMMOHEHTIB KOMEpPLIMHOIo
TeMnepaTtypHOro pexxnmy Ta He NPU3HaYEHi ANA BUKOPUCTAHHA B
KoprnopaTmnBHux/cepBepHNX nnatpopmax abo B cepenoBuLLLaX, LLLO NEPEBULLYHOTb MeXi
TeMnepaTtypHOro pexxmMy. lapaHTia He NOLUMPIHOETLCA Ha Ui MoayNi, AKLLO BOHU
BMKOPUCTOBYHOTbCA B NOAiIOHUX yMOBaX.

KpiMm TOro, komnania Kingston Hagae rapaHTiniHe 06CnyropyBaHHA NuLLe NepPBiCHUM
cno>kuBauam, Aki iHTerpyrote Mmogyni nam’ari Kingston Design-In DRAM y cBoi npuUcTpoi.
O6cnyroByBaHHA Ta NiATPUMKA BCiX HACTYMHUX KiHLLEBUX CNOXXMBAYIB 3[4iMCHIOOTbCA
nepeicHMUM cnoxkmeaveM Moaynie nam’ati Design-In.

YMoBHa rapaHTia Ha SSD Ha n’aTb pokiB:

Lla rapaHTia nowmnproeTbca Ha Taky NpoAayKLuiro KoMnaHii Kingston, 3anexHo Big, Toro, Aka
noaina HactaHe paHiwe: (i) N’atb (5) pokiB 3 gaTn NpmabaHHA KiHLEBUM CMOXMBAaYEM, (ii)



konu 3Hoc pecypcy SATA SSD, nosHaueHum B atpnbyTi 231 SMART, Bu3HaueHumn Kingston
AK «[Moka3HWMK 3HoLyBaHHA SSD», pocsarae HopmManisaoBaHOro 3Ha4YeHHA «ognH» (1), Wo
MO>KHa nepeBipuTtn 3a gonomoroto Kingston SSD Manager (KSM), a6o (iii) konu pecypc
NVMe SSD, npeactaBneHunn peanizoBaHum Kingston atpmbytom TexHiuHoro ctany SSD
«BnkopuctaHunin pecypc», focArae HopManizaoBaHoro 3HaudeHHA «c1o» (100), Lo MoXXHa
nepesipntn 3a gonomoroto KSM.

IHbopMauia npo KSM MicTUTbCA B TEXHIUHIM cneumdikaLii Ha NpoayKTH, a TaKoXX Ha
Beb6canTi komnawii Kingston 3a nocunaHHam kingston.com/SSDmanager. IHankaTop
3Hocy abcontoTHoro Hoeoro SATA SSD maTuMe 3HaueHHA «cT1o» (100), a NpoAayKTy, AKNI
OOCAr rapaHTinHOro nimMiTy, — «oaunH» (1). Hoemn HeeukopuctaHum NVMe SSD

MaTMe BUKOPUCTAHNM pecypc Yy BiACOTKaXx, AKMN AOPIBHIOE «HYNt0» (0), a NpoAayKT, AKNIN
[ocsarae rapaHTiMHOro NiMiTy, MaTUMe Ler Noka3HMK Ha pPiBHi «cTa» (100) abo 6inbLue.

IHpopMaLia Wo a0 rapaHTii Ha KOHKPeTHI Moaeni SSD HaBeaeHa y Tabnuui HMXKYe:

O6mMe>keHa rapaHTia Ha 5 pokiB (SATA SSD)

Nininka ApTukyn
DC600M SEDC600Mxxx
DC500 SEDC500xxx
DC400 SEDC400S37xxx
DC450R SEDC450Rxxx
DC600ME SEDC600MExxx
KC400 SKC400S37xxx
KC600 SKC600xxx

M.2 SATA G2 SM2280S3G2xxx
uv500 SUV500xxx

O6mMe>xkeHa rapaHTia Ha 5 pokiB (NVMe SSD)
Nininka ApTukyn
A1000 SA1000M8xxx

DC1000B SEDC1000BM8xxx
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DCP1000* SEDC1000Hxxx*
KC1000 SKC1000xxx
KC2000 SKC2000xxx
DC1000M SEDC1000Mxxx
DC1500M SEDC1500Mxxx
DC3000ME SEDC3000MExxx
DC2000B SEDC2000BM8xxx
NV3 SNV3Sxxx
KC2500 SKC2500xxx
A2000 SA2000M8xxx
KC3000 SKC3000xxxx
Kingston Fury Renegade SFYRxXxxx
Kingston FURY Renegade G5 SFYR2xxx
Kingston Renegade G5 SRNG2xxx

O6Me>keHa rapaHTia Ha 5 pokiB (30BHiLWHIi TanopTaTuBHI SSD)

Nininka ApTukyn
XS2000 SXS2000xxxx
XS1000 SXS1000xxx
XS1000R SXS1000Rxxx

* AKLLO BUKOPUCTaHUM pecypc Y BiacoTkax ogHoro abo 6inblLu 3 HoTMPbOX (4) OKpeEMKX
M.2 SSD, wo cknagatotb DCP1000, ctaHOBUTL «cTO» (100) abo BULLLE, TO rapaHTis Ha
NPOAYKT y>Ke He MOLLUUNPIOETLCA.

lapaHTia Ha TpW poKM:

Lla rapaHTia noWwWmMproeTbCa Ha 3a3HauYeHi HUXXYe NpoaykTn komnaHii Kingston i gie
MPOTAroM TPbOX POKIB i3 AaTu 3A4IMCHEHHSA NOKYMNKM KiHLLEBMM CMO>XKUBAYEM:



e 3oBHiWHi SSD-Hakonunuysaui lronKey™ Vault Privacy 80 (IKVP80OES), Keypad 200
(IKKP200), Keypad 200C (IKKP200C)

e microSD-kaptn nam’aTti High Endurance (SDCE)
e Kaptn nam’aTi Industrial (SDCIT2, SDIT)

e ®new-Hakonunuysadi DataTraveler® microDuo3 G2 (DTDUO3G2), a TakoX neBHi
Mopeni SSD, 3a3HaueHi B Tabnuui HUXue:

FapaHTia Ha Tpu poku (SATA SSD)
HyperX Savage SHSS37Axxx
YMoBHa rapaHTia Ha SSD Ha Tpu poku:

TLa rapaHTia nowmMproeTbcA Ha Taky Npoaykuito koMnaHii Kingston, 3ane>Ho Big Toro, Aka
nopais HactaHe paHiwe: (i) Tpyn poku 3 gatm npmabaHHA KiHLEBUM crioXkmBaueM, (ii) konum
3HoC pecypcy SATA SSD, no3zHayeHum B atpmbyti 231 SMART, BusHaueHumn Kingston Ak
«[Moka3HuK 3HowyBaHHA SSD», pocArae HoOpPManizoBaHOro 3HauYeHHa «oaAnH» (1), Wo
MO>KHa nepeBipuTn 3a gonomoroto Kingston SSD Manager (KSM), abo (iii) konu pecypc
NVMe SSD, npencraeneHuin peanisosaHuM Kingston atpnbyToM TexHi4HOro ctany SSD
«BuKkopucTtaHum pecypc», nocAarae HopMasnisoBaHoro 3Ha4eHHsa «cto» (100), wo MoxHa
nepesipntn 3a gonomoroto KSM.

IHpopMauia npo KSM MicTUTbCA B TEXHIUHIN cneymdikaLuii Ha KOHKPEeTHUI NPOAYKT, a
Takox Ha BebcanTi koMmnaHnii Kingston 3a nocunanHam kingston.com/SSDmanager.
IHouMKaTop 3HOCY HOBOTro HeBMKopucTaHoro SATA SSD ctaHoBuTMe «cTo» (100), a
NPOAYKTY, AKUN CATHYB rapaHTiMHOro AiMiTy, — «oauH» (1). HoBni Heemkopuctanmm NVMe
SSD MaTMe BUKOPUCTaHUM pecypc Yy BigcoTkax, sk AopiBHIOE «Hynto» (0), a NpoaykT,
AKWUW gocArae rapaHTiNHOrO MiMiTy, MaTUMe LIeW NMoKa3HMK Ha piBHI «cTa» (100) abo 6inbLue.

IHpopMaUuifa Wwoa0 rapaHTii Ha KOHKpPeTHI Moaeni SSD HaBeageHa y Tabnuui HMXKYe:

O6mMe>xkeHa rapaHTia Ha 3 poku (SATA SSD)

Nininka ApTukyn
A400 SA400S37xxx
Q500 SQ500S37xxx

uv400 SUV400S37xxx
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HyperX Savage EXO SHSX100xxx
O6mMe>keHa rapaHTia Ha Tpu poku (NVMe SSD)

NV1 SNVSxxx
NV2 SNV2Sxxx
lapaHTia Ha ABa pokwu:

Lla rapaHTia TepMiHOM Ha ABa POKM 3 AaTWU NOKYMNKU NepPBIiCHUM KiHLLeBUM KOpUCTyBa4eM
(mokynueM) NoWMpOETLCA Ha HAacTynHy nNpoaykuito Kingston, AKLLO iHLIE He BKa3aHOo
HUXXYe:

e lIronKey" D500SM

e Hakonunuysaui DataTraveler® Bolt Duo

e beagpoToBsi kapapigepu MobilelLite® Wireless 3-ro nokosniHHs

e beagpoTosi kapapigepu MobilelLite® Wireless 2-ro nokoniHHs

e Kappgpinepu MobileLite®

o Kapapioepw ana microSD-kapT

e KoHueHTpatop Nucleum

e [lok-cTaHuii Workflow Station i 3untyBaui kapt nam’ati Workflow Reader

e Mogeni, Ha aki nowmnptoeTbea MNporpama kacTomizauii Kingston. Ha ToBapu 3a
Mporpamoto kacTomizauii Kingston noLmnproroTbCAa MOXX/INBOCTI KpeanTyBaHHA abo
KOMMNeHcaLii NpoTAroM ABOPIYHOI0 rapaHTiMHOro CTPOKY. Y NeBHUX BUNagKax
KoMnaHia Kingston Mo>ke Ha BrlacHU po3cyn NPUNUHATY pPiLLEHHA NPO 3aMiHy
nedbekTHUX ToBapiB, npuabaHux 3a lNporpamoro KacToMmizauii Kingston,
BiANOBIAHWMM TOBapaMu y CipaBHOMY CTaHi.

e OpuriHanbHU HaniBNpoBiAHNMKOBUIN Moaynb (KSF)

e Ha opwuriHanbHi HaniBNpPoOBIAHMKOBI MOAYNI NOLLNPIOETLCA rapaHTia Ha 2 (ABa) poku
3 gatm npmnadaHHAa opuriHanbHUM 3aMoBHUKOM KSF.

lapaHTia Ha 0gMH pikK:

Lla rapaHTia noWwWmMproeTbCa Ha 3a3HauYeHi HUXXYe NpoaykT komnaHii Kingston i gie
MPOTAroM O4HOr0 PoOKy 3 AaTu 34iNCHEHHA MOKYMNKM KiHLLEBUM CMO>KUBAYEM:

o besapoTosi kapapinepu MobileLite® Wireless 1-ro nokoniHHs



e KoMnnektn akcecyapiB oo Hakonu4yBadis DataTraveler®
e HakonunuyBaui iz MoxxnuBicTio nigkntoueHHa yepes Wi-Fi Wi-Drive®
e Kapapioepwv Travellite®

o Kapgpigoepu ana SD/MMC-kapTt

microSDHC-kapTtn nam’ati Bali Class 10 UHS-1

Akwio ToBap 3HATO 3 BUpOOHMLUTBA, KOMNaHia Kingston, 3a BacHUM pilLEHHAM, 34iMCHIOE
MOro peMOHT, 3aMiHIO€ MOro Ha aHanorivyHum Toeap abo B1MNnadye KOMMNeEHcaLito 3a LiiHOH
KyniBsii abo NoTOYHOIO BapTICTO TOBapY.

Ha BigpeMoHTOBaHi ab0o 3aMiHeHi ToBapM NOLIMPHOETbCA 0O6MeXKeHa rapaHTia Ha
3a5NLLKOBMUIA CTPOK OpUTiHanbHOI rapaHTii abo Ha cTpok geB’aHocTo (90) AHiB, 3aneXHOo Big,
TOro, AKUM CTPOK € AOBLLNM.

Lla o6MexxeHa rapaHTia NOWMPHOETLCA NULLIE Ha KiIHLEBMX CMOXKMBAYIB | pernamMeHTyeTbCA
BM3HAYEHNMMU B Hili MonoxxeHHAMN. Lia obMexxeHa rapaHTia He Moxke ByTn nepegaHa.
Ako ToBap 6yno npnadaHo B KOMMIEKTI, TO B paMKax rapaHTinHOro NO030BY MatoTb ByTun
NOBEPHYTI BCi CKNaA0Bi TAKOro KOMMAEKTY.

be3KkolUTOBHA TeXHiYHa NigTPUMKa

Y pasi BUHMKHEHHA NUTaHb Nig Yac BcTaHoBNeHHA abo ekcnnyaTauii npoaykuii Kingston su
MoxxeTe 3BepHyTUcA A0 Cny>kbm TexXHiYHOI NiaTPUMKKM KoMnaHii Kingston.

OnnanH-nigTpumMka: kingston.com/support.

KoMnaHia Kingston Tako>X Hagae 6e3KOLTOBHY TEXHIUHY NIATPUMKY aHI1iIMCbKOK MOBOHD
MoKynuAM CBOEI NpoAayKLii y BCbOMY CBITi.

CWA 1a KaHapa:

Lo Cny>x6u TexHiuHoi niaTpuMkm Kingston y CLLUA ta KaHagi MoXkHa 3aTenedoHyBaTn
6e3KOLTOBHO 3a HOMepoM TenedoHy: +1 (800) 435-0640.

JlaTnHCcbKa AMepuKa:

LLLo6 oTpuMaTth TexHivRy nigTpumky Kingston y J/latnHcbkin AMepuui, BigBigante
cant kingston.com/support.

€spona, CepegHin Cxig i Appuka:
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LLLo6 oTpuMaTun TexHivHy NigTpnMky Kingston B €Bponi, Ha banabkoMy Cxopai abo B Appuui
(3a BUHATKOM KpaiH, nepeniyeHnx B iHLLOMY Micu,i), BigBiganTte
canTt kingston.com/support

A3in:

LLIo6 oTpuMaTun TeXHIYHY NiATPUMKY B A3ii, BiaBiganTe canTt: kingston.com/support

Pocia, benapycsb:

Cnyx6a TexHivHoi niatpmMkm Kingston B Pocii: ru_support@kingston.com

YKpaiHa:

Cnyx6a TexHivHoi niatpmMkm Kingston B YkpaiHi: ua_support@kingston.com
LleHTpanbHa Aziqa, KaBkas, Mongosa:

Cnyx6a TexHivHoi niatpuMkn Kingston ana kpaiH CHL: cis_support@kingston.com
Mpoueaypw Ta BUMOrn anA NnogaHHA rapaHTiMHOro NO30BY

[nsa oTpuMaHHA rapaHTiiHoro o6¢yropyBaHHA HEOOXiAHO MOBEPHYTU HECNPABHUI TOBap y
Micue npopgaxy abo odiuinHoMy gmnepy um guctpmnb'totopy Kingston, B AKOro sm
npuabdanu uen Toeap. Nepen NoBepHEHHAM TOBapy O3HaMOMTECA 3 yMOBaMM NONITUKU
NnoBepHEHHA. 3a3BMYan BM MaeTe HagaTu igeHTUdiKaLirMHi gaHi ToBapy, 30KpeMa HoMep
Mogeni Ta cepinHMM HoMep (3a HaABHOCTI), a TakoXX AeTanbHUM onuc npobnemn. Bu maete
HagaTu NiaTBepa>KeHHA NoKynku. MNMicna noBepHeHHA abo HagaHHA BiALWKOAYBaHHA AeTani
abo npoaykuia ctaHyTb BNacHicTio koMnaHii Kingston. BigpeMoHToBaHMIM abo 3aMiHEHU
npucTtpin 6yae HagicnaHo kowToM Kingston. Hackinbku Le [03BONEHO UNHHUM
3aKOHO4aBCTBOM, rapaHTia He MOLWMPHOETbLCA Ha NPOAYKTU, AKi HE IMNOPTYHOTLCA Ta HE
npoaatTbCA Yepes3 aBToOpmn3oBaHux gunepis abo guctpmb'totopis Kingston. Lle pobutbesa 3
MeToto 3abe3neyeHHsa cepTudikaLiii AKOCTi. 3a rapaHTiero 3BEPHITbLCA 40 AMnepa, B AKOro
BU npuabanu ToBap.

CLUA:

Y CLLUA kopucTtyBau Mo>ke oTpuMaTu rapaHTinHe o6cnyropyBaHHs 6eanocepenHbo B
cepeicHoMy LeHTpi Kingston nicna Toro, AK cno4vatky 04ep>X1UTb HOMEpP 403BO/Y Ha
noeepHeHHA MaTepianis (Return Material Authorization, RMA) Big koMmnaHii Kingston.
Homep RMA MoxHa oTpuMaTy, BigBigaBLwm cant kingston.com/support abo
3aTenedoHyBaBLIK B Cny>kby niatpnMkm knieHTie Kingston 3a HomepoMm TenedoHy +1 (714)
438-1810 abo +1 (800) 337-3719. LLLo6 BMKOHaTM rapaHTinHe NOBEPHEHHA MOAYyNiB NaM’aTi
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ValueRAM, 3BepHiTbca Ao Cny>kbu TeXHIYHOI NiATPUMKM 38 HOMepoM TenedoHy +1 (800)
435-0640, w06 otpumatn Homep RMA i BianoBiaHi iHCTpyKLii.

Micna otpnMmaHHa HoMepa RMA Big koMnaHii Kingston Bn maeTte npotarom TpuguAat (30)
OHiB Hagicnatm NnpoaykTt Ha agpecy: Kingston Technology Company, Inc., Customer
Service, 17665-A Newhope Street, Fountain Valley, CA 92708 U.S.A. (CLLA). CtpaxyBaHHA W
TPaHCMOPTHI BUTPaTK Ha BignpaBKy NOBEPHEHMX NPOAYKTIB onnavyeTe BU. [poaykTu, LLO
HaACcuNarTbCA A0 CEPBICHOMO LLEHTPY, MatoTb BYTW HaNe>XXHUM YMHOM ynakoBaHUMU, LLLOOK
3anobirtn nowkoaxeHHto. Homep RMA Kingston mae 6yt YiTKO NO3HAYEeHUIN Ha
30BHILUHIN CTOPOHI ynakoBku. AKLLO BU He 3a3HaumTe HoMmep RMA Ha 30BHILLHIN CTOPOHI
ynakoBKW, ynakoBky 6ye NOBEPHYTO BaM HEPO3KPUTOHO.

€spona, CepegHin Cxig i Appuka:

€spona, bansbknn Cxig i Appuka: AKLLL0 BU HE MOXXETE OTPUMATU rapaHTinHe
ob6cnyroByBaHHA B Micui nepBicHoro npuabaHHa abo B odiuinHoro gunepa um
anctpub'totopa Kingston, B aAkoro B npmnabanu npoaykT, TO e MOXXHa 3pobuTtmn
6e3nocepenHbO B cepBiCHOMY LieHTpi Kingston nicna oaep>xaHHA HOMepa [4,03BOY Ha
noesepHeHHA MmaTtepianie (Return Material Authorization, RMA) Big komnaHii Kingston.
Homep RMA MoxHa oTpmMaTu, BiaBigasLm cant: kingston.com/support. 3a neBHMX
o6cTaBMH MM MOXKEMO BMMaraTu NigTBEPAKEHHA NOKYMKM.

Micna otpnMmaHHA HoMepa RMA Big koMnaHii Kingston Bu maeTte npotarom 30 (TpmnauAaTtn)
OHiB Hagicnaty npoaykT 3a agpecoto: Kingston Technology Europe Co LLP, Kingston Court,
Brooklands Close, Sunbury on Thames, Middlesex, TW16 7EP, U.K. (Bennka bputaHis).
CTpaxyBaHHA N TpaHCNOPTHI BUTPATK Ha BiANpaBKy NpoayKTiB onnadvyete Bu. MNpoaykTn
MatoTb ByTM HaNe>XHMM YMHOM ynakoBaHi, LWo6bun 3anobirtm NnoWKOoAKEHHIO Nig Yac
TpaHcnopTtyBaHHA. HoMep RMA Kingston mae 6yTu 4iTKo NO3Ha4YeHNIN Ha 30BHILLHIN
CTOPOHI ynakoBkuW. AKLLO BN He 3a3HauunTe HoMep RMA Ha 30BHILLUHI CTOPOHi yNakoBKK,
ynakoeky 6yae NOBEpHYTO BaM HEPO3KPUTOHO.

Aszis:
A3ia: 06epiTb CBili perioH.

Ha TanBaHi BM MOXeTe oTpmMaTu rapaHTinHe o6cnyroByBaHHA Yepes (a) Micue rnepBicHOI
nokynku, (b) aBTopn3oBaHMIN CEPBICHUI LLEHTP, BiABIiAaBLUMN

canTt kingston.com/support/taiwan-service-centers; abo (c) 6eanocepeHbo B
cepeicHoMy LeHTpi Kingston, ogep>kaBLun cno4aTky HOMep 403B0O/1y Ha MOBEPHEHHA
MaTepianis (Return Material Authorization, RMA) Big koMmnaHii Kingston. Homep RMA
MO>KHa oTpuMaTK, Bigsigaswn canT: kingston.com/support/tw-rma-apply. 3a neBHMX
o6cTaBMH MM MOXKEMO BUMaraTu NiaTBepa>KeHHA NOKYMKW.


https://kcmsprdadm.us.kingston.corp/support
https://kcmsprdadm.us.kingston.corp/support/taiwan-service-centers
https://kcmsprdadm.us.kingston.corp/support/tw-rma-apply

Micna oTpnMmaHHAa HoMepa RMA Big koMnaHii Kingston Bu MaeTe npoTArom Tpbox (3) AHiB
Hagicnatn npoaykT Ha agpecy: Kingston Technology Far East Corp., 4F., No. 8, Kedung 3rd
Road, Chunan, Miaoli, Taiwan 35053. CTpaxyBaHHA N TPAHCNOPTHI BUTPATWN Ha BignpaBKy
npoaykTiB onnavyete BU. NMpoaykTn MaroTb 6yTM HAaNeXXHMM YMHOM ynakoBaHi, Lobun
3anobirty NoWKoAXEeHHto Nig Yac TpaHcnopTtyBaHHA. HoMep RMA Kingston mae 6yTu WiTko
Mo3Ha4YeHu Ha 30BHILLHIN CTOPOHI yNnakoBKU. AKLLO BM He 3a3Ha4vnTe HoMep RMA Ha
30BHILLHI CTOPOHi yNnakoBKW, ynakoBky 6yae NOBEPHYTO BaM HEPO3KPUTOIO.

Y Kutai Bu MoXKeTe oTpuMaTmh rapaHTiiHe 06CcnyroByBaHHA Yepe3 aBTOPM30BAHOIo
anctpub'totopa abo 6eanocepenHbo B cepBicHOMY LeHTpi Kingston. LLLo6 nepernaHyTtu
cnucok cepsicHUX LeHTpiB y KnTai, BigBigante kingston.com/support/china/center.

LLLo6 oTpuMaTn rapaHTinHe o6cnyroByBaHHsA B yCix iHLWINX KpaiHax Azii, 3BepTantecs 3a
MicLeM NepBiCHOT NOKYNKK. AKLLO BU HE MOXKETE NOBEPHYTU NPOAYKT A0 MicuA nepBicHOI
NOKYMKM, 3B’AXIiTbCA 3 KoMNaHieto Kingston, Biggigaswmn cant kingston.com/support gna
OoTpMMaHHA 06cnyrosyBaHHA Ta NigTPMMKM 3a HOMepoM RMA.

3ACTEPEXXEHHA

HACKIJ1IbKU LLE 4O3BOJIEHO YAHHUM 3AKOHOAABCTBOM, BULLEBUKNALOEHE €
NMOBHOIO TAPAHTIEIO HA MPOAYKLIKO KINGSTON | 3SAMIHKOE€ COBOIO BCI IHLUI
FTAPAHTII TA 3AABU B YCHIN ABO MUCbMOBIN ®OPMI. 3A BUHATKOM BUSHAYEHUX
Y LLbOMY TEKCTI NMOJIOXKEHb HA MPOAYKLIKO KINGSTON HE HAAAIOTbCA >)KOAHI
IHLLII TAPAHTII, | KOMMAHIA KINGSTON BIAMOBJ/IAETbCA Bl BCIX TAPAHTIW, AKI HE
MICTATbCA B LLbOMY JOKYMEHTI, 30OKPEMA B MEXXAX, A, O3BOJIEHUX YNHHUM
3AKOHOOABCTBOM, BIf, BYAb-AKUX FTAPAHTIW, NEPEABAYEHUX HALLIOHA/IbBHUM
ABO MICLEBMM 3AKOHOOABCTBOM, 3AKOHOAABCTBOM LUTATY YM NPOBIHLI,
30KPEMA B YACTUHI, LLLO CTOCYETLCA BIACYTHOCTI MOPYLUEHb, TOBAPHOI
NMPUOATHOCTI ABO NMPUAOATHOCTI A/1A BUKOPUCTAHHA B NEBHUX LLIJTIAX. BCI
FAPAHTII OBMEXXYIOTbCA BUSHAYEHVUMMW A/1A HUX CTPOKAMM Ali. Y AEAKUX
LUTATAX ABO IHLUNX FOPUCOUKLIAX SABOPOHAETLCA BUKJ/TIOYATU
OMNOCEPEAKOBAHI TAPAHTII ABO BBOAUTU OBMEXXEHHA LWOAO0 CTPOKY Ali
OMNOCEPEAKOBAHOI TAPAHTII, TOMY HABELEHI BULLE OBMEXXEHHA MOXXYTb HE
NMOLNPIOBATUCA HA BAC.

NMPOAYKTU KINGSTON HE MO>XYTb BUKOPUCTOBYBATUCD AK KPUTUYHI
KOMIMNOHEHTUY CUCTEMAX XUTTE3ABE3INEYEHHA, BIAMOBA ABO
HECIMPABHICTb AKX MO>XE NMPU3BECTU 1O TPABM ABO CMEPTI. KOMINAHIA
KINGSTON HE HECE BIAMNOBIAA/TbHOCTI 3A CMEPTb bYAb-AKUX OCIB | BTPATHU,
TPABMW ABO LUKOAY, HAHECEHI BYAb-AKMM OCOBAM ABO MAHY YEPE3


https://kcmsprdadm.us.kingston.corp/support/china/center
https://kcmsprdadm.us.kingston.corp/support

BUKOPUCTAHHA NMPOAYKLIT KINGSTON VY BYAb-AKOMY OBJIAOHAHHI, 30KPEMA B
OBJIAOHAHHI BIACbKOBOIO Y1 MEAUYHOTIO MPU3HAYEHHA, CUCTEMAX
KEPYBAHHSA AOPOXXHIM PYXOM | 3AMOBIFTAHHA CTUXIMHUM JIUXAM.

NMPAMA Y/ ONOCEPEAKOBAHA BIAMNOBIAANbHICTb KOMIMAHII KINGSTON 3A LIIEIO
FAPAHTIEIO OBMEXYETbCA PEMOHTOM, 3AMIHOIO ABO BIALUKOAYBAHHAM.
PEMOHT, 3AMIHA ABO BIALWKOAYBAHHA € EAUMHUMUN SACOBAMU NMPABOBOTIO
BMJINBY B PA3I MOPYLUEHHA FAPAHTII ABO IHLUMX IOPUAUYHUX YMOB. B PAMKAX
YNHHOIo 3AKOHOOABCTBA BUSHAYAETHLCA, LLLO KOMINAHIA KINGSTON HE HECE
BIAMNOBIAANBHOCTI NEPEA NMNOKYMNUEM ABO KIHUEBUM KOPUCTYBAYEM bYAb-
AKOro TOBAPY il BUPOBHULITBA Y 3B’A3KY 3 BYAb-AKMMUN NOLKOOKEHHAMMU,
BUTPATAMMWU, BTPATOIO OAHUX, MPUBYTKY, SAOLWLAOXKEHb ABO Y 3B’A3KY 3 bY[b-
AKUMA IHLUMMUN ONOCEPEAKOBAHMMU ABO HEMPAMNMU 3BUTKAMMU,
noe’A3AHNMU 3 NPUABAHHAM, BUKOPUCTAHHAM ABO HEMOXKJ/TUBICTIO
BUKOPUCTAHHA TOBAPY, HABITb AKLLLO KOMIMAHII KINGSTON BY/10 BIAOMO NMPO
MOXX/INBICTb BUHUKHEHHA TAKUX HACNIAKIB. Y AEAKUNX LUTATAX ABO IHLUUX
OPUCAUNKLUIAX SABOPOHAETbCA BUK/TFOYATU ABO OBME>XKYBATU NMOJTIO>XKEHHA
LL,0,0,0 ONOCEPEAKOBAHOI LLKOAW, TOMY HABEAEHI BULLLEE OBMEXXEHHA
MOXXYTb HE MOLUNPIOBATUCA HA BAC.

LA OBMEXXEHA TAPAHTIA HAAE€ BAM KOHKPETHI OPUAWNYHI NMPABA, A TAKOXK,
3AJIE)XHO BIA, LLUTATY ABO FOPUCOUKLLIT, 3 HEI MOXKYTb BUMJIUBATU M IHLLI
NMPABA.

LLLO CTOCYETbLCA rPOMAAH BE/INKOI BPUTAHIT ABO KPAIH-YJIEHIB
E€BPOMENCbLKOIro CO3Y: AKLLO TOBAP BY/10 MPUABAHO MPUBATHOLO
OCOBOI0, TO LA FTAPAHTIA Al€ A,O0ATKOBO [0 OPUANYHUX MPAB CTOCOBHO
HECMPABHOIO TOBAPY. 3A KOHCY/1IbTALIEIO LLLOA0 OPUOUYHUX MPAB MOXKHA
3BEPHYTUCA A,0 MICLEBOI CNTY)KBU 3AXUCTY CMOXKMUBAYIB. LEE 3ACTEPEXKEHHA
HE BUK/TFOYAE TA HE OBMEXKYE BIAMOBIAA/IbHICTb KOMMAHIT KINGSTON 3A
CMEPTb ABO TPABMU YEPE3 HEOBEA/1ICTb ABO HABMUCHE BBELLEHHA B OMAHY 3 i
CTOPOHM.

Cy6’eKT HagaHHA rapaHTii:

Kingston Technology Company, Inc.
17600 Newhope Street

Fountain Valley, CA 92708

U.S.A.

BbynoBaHi KOMNOHEHTW Ta KOMMOHeHTM DRAM



LLLo6 oTpuMaT goanatkoBy iHGOpPMaLLiFO MPO rapaHTito Ha KOHKPETHUI NPOAYKT,
nepernAHbTE rapaHTiviHi 3aasun gna Embedded
(kingston.com/company/warranty/embedded),

Mam'aTtb (kingston.com/company/warranty/dram) i
KoMnoHeHTn SSD-HakonuuyBauis Industrial
(https://www.kingston.com/en/company/warranty/industrial-ssd)

AscTpania:

3anaea Kingston npo o6Me>keHy rapaHTito gna Aectpanii.


https://kcmsprdadm.us.kingston.corp/unitedkingdom/ua/company/warranty/embedded
https://kcmsprdadm.us.kingston.corp/unitedkingdom/ua/company/warranty/dram
https://kcmsprdadm.us.kingston.corp/unitedkingdom/ua/company/warranty/industrial-ssd
https://kcmsprdadm.us.kingston.corp/wa/warranty_au

