OrpaHunyeHa rapaHuma Ha Kingston

Mo-gony cnegea noapobHa MHdopMaumsa 3a rapaHuMoHHUTE ycroBust Ha Kingston.
MoxeTe Aa oTvaeTe ANPEKTHO Ha XenaHus OT Bac pasfen, kato nsbepete
CbOTBETHaTa Tema OT CrncbKa No-A0ny:

e CpoK Ha rapaHuusTa
o bBe3nnaTtHa TexHuyYyecka noaapbXKa

o [pouenypu n ycnoeusa 3a rapaHLUMOHEH Ucka
« OTKAS OT NPABA

Kingston rapaHTupa Ha nbpBOHa4YanHus KpaeH notTpedbuTten, 4e NpoayKTUTe HAMaT
HWKaKBW AedeKTn B U3non3BaHuTe matepuanu n nspaborkara, CbrnacHo no-gony
onucaHnte obwm ycrnosus. B cboTBeTCTBME C AONYU3OPOEHUTE YCNOBUS U
orpaHudeHus, Kingston, no cson nsbop, we nonpasu Unu 3aMeHn CBOU NPOAYKTH,
KOWUTO ca AoKa3aHo AedeKTHN nopaau HenpasuiHa uspaboTtka unm martepuanu.
[MonpaeeHuTe NnNu HoBUTE NPOAYKTW 3a CMAHA Le ce npegocTaBaT oT Kingston B
3aMsiHa Ha JedeKkTHUTe U1 Wwe 6baaTt unm HoBU, Unn Npe-ceptTudurunpanmn 3a ynortpeba.
Bcuykn npe-ceptndpmumpandm npogyktu ca uanpobsaHu, 3a Aa ce rapaHTupa, ye
JOYHKLMOHANHO Ca eKkBMBaneHTHN Ha HoBM Npoayktn. Ako Kingston He moxe ga
nonpasun UnNu 3aameHun NpoaykTa, ompmara e Bb3CTaHOBM UNu Kpeautupa
PaBHOCTOMHOCTTA Ha NPoAYyKTa KbM MOMEHTA, B KOMTO € HanpaBeH UCK MO rapaHuusaTa.
Tpsabea ga ce npegocTtaBu Joka3aTencTBO 3a NOKynkKa, Nokassallo opurmHanHaTta gaTa
N MSACTO Ha MOKynKaTa, KaKTo 1 OMMCaHMETO U LieHaTa Ha NpoaykTa.

Tasn orpaHMyeHa rapaHums He NMOKpMBa HMKaKBa NoBpeaa Ha NpoaykTa, KosiTo e
pe3ynTaTt OT (a) HenpaBunHa MHCTanauusd, anononyka, 3noynorpeba, HenpasunHa
ynoTtpeba, npupogHo 6eacTene, HeAOCTaTbYHO UITM MPEKOMEPHO EITEKTPUYECKO
3axpaHBaHe, HeOOMYaNHN MeXaHUYHN YCIOBUS UK YCIOBUS Ha OKonHaTa cpeaa; (6)
KO3MeTMYHa NoBpeaa, BKIIOYUTENHO, HO HE OrPaHNYEHO 40 APACKOTMHU, BOTbOHATUHM
N NYKHATMHW MO CEH30PHM EKPaHM UIn KOprycu; unu (C) BCAKaKkbB BUA, HepaspeLleHo
pa3rnobsiBaHe, peMOHT unun mogudukauusi. Tasm orpaHMyeHa rapaHumsa He ce npunara,
B cny4an ye: (i) NpoayKTbT He € 61N n3non3BaH B CbOTBETCTBME C NPUAPYXKaBALLUTE IO
WHCTPYKUMKN unu (ii) NpoaykTbT HEe € 61N n3non3BaH No NpeaHasHavyeHme.

HacTtoswarta orpaHnyeHa rapaHums CbLLO Taka He Ce OTHacs 3a NPOAYKTU, YNATO
opurMHanHa naeHTudmkaunoHHa MHPoOpMaLmMsa € YacTUYHO UM HanbITHO NMPOMEHEHA,
NN N3TpUTa, NPOAYKTU, KOUTO Ca HEMPABUITHO UMM HEMOAXOASLLO ONakoBaHW,
NPOAYKTU, NPOAAAEHN KaTo BTOpA pbka, UM NPOAYKTU, KOUTO ca NPenpoaafeHu B
pas3pe3s c Hapeabute 3a nsHoc Ha CALL n gpyrn npunoxmnmmn Hapeaou.

NHdopmaumsa 3a cbBMECTMMOCTTa Ha ApanBbpu 3a lronKey™ moxe ga 6bae
HamepeHa B N1cTa C JaHHW Ha npoaykTa, nybnukysaH Ha www.kingston.com.
KomnaHus Kingston He rapaHTupa, Yye copTyepbT Ha lronKey™ we 6bae CbBMECTUM C
ObaeLwm NpoOMeHn N HaaCTPONKN Ha XapAayepa Uinn onepawmoHHaTa cuctema.
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HacTodwara orpaHnyeHa rapaHums BKIloMBa eAMHCTBEHO PEMOHT, 3aMsHa,
Bb3CTaHOBSIBAHE UMW KpeauTupaHe Ha paBHOCTOMHOCTTA 3a AedEeKTHU NPOAYKTU Ha
Kingston cbrnacHo no-ropHute ycrnosud. Kingston He HOCM OTFOBOPHOCT N HE Nnoema
rapaHumm no OTHOLWeEHME Ha NoBpean unu 3aryba oT KakBOTO M a € eCTeCTBO
BcrneacTteue 3aryba, noBpeaa unm yHuUWoXaBaHe Ha CbObPKaHue Unu gaHHu,
BKIMIOYUTENHO M NO OTHOLLEHME Ha pasxoanTe, CBbpP3aHn C YCTaHOBSBAHETO Ha
npuynHaTa Ha npobnema, nnn cMsHaTa, PEMOHTA U MHCTaNMpaHeTo Ha NPOAYKTU Ha
Kingston. HacToswaTta rapaHumnsa He ce oTHacs 3a copTyep Ha TpeTu CTpaHu,
BKMIOYUTENHO 00opyaBaHe Unn cbXxpaHeHn aaHHu. o Tasm npmnymHa Kingston He
noema OTrOBOPHOCT B Clly4aun Ha npsika unu nocriegsalla uerta unu nospeja
BCMeACTBUE U3MNOM3BaHETO Ha COPTYEp Ha TpeTu cTpaHn, obopyaBaHe NUNU CbXxpaHeH!
AaHHu. B cnyvyan Ha peknamauus, eJMHCTBEHOTO U MakCUMarnHo 3agbikeHue Ha
Kingston e ga nonpasu nnu nogMmeHu xapayepa unv ga usnnatu Bb3cTaHoBsiBaHe Nno
cobcTBEHO yeMmoTpeHume Ha Kingston.

[MpoabMKUTENHOCT Ha rapaHumnaTa

[oX1BOTHa rapaHUus Ha npogykra:™*
CnegHute npoayktu Ha Kingston nmar rapaHuus 3a uenus Cpok Ha noTpebneHue.
Moaynu nameT, BKMOYUTENHO:

ValueRAM®

HyperX®

Kingston FURY ™

CbpBbp Premier

[MameT 3a TbproeBckaTa Mpexa
CneundmyHa 3a cuctemarta Kingston namer

KapTI/I C namMeT TuUn (bJ'IaLIJ, KOUTO BKIHOYBAT:

e Secure Digital

Secure Digital HC n XC

CompactFlash

MultiMediaCard

¢ SmartMedia ¢ nskntoyeHmne Ha microSD kapTute Industrial Temp u Endurance
e ApanTtepwu 3a (hnaw kaptn

“XXnBOTHLT Ha NpoAyKTa ce onpefenst KaTo HopMmarnHarta NPOoAbIPKUTENHOCT Ha
BPEMETO 3a M3Non3BaHe Ha NPOAYKTU B nHAyCcTpusTa.. Ho rapaHumaTa 3a usin KXMBoT
MOXe [a NoASexu Ha onpeaeneHuns, onpeaeneHn ot pasnuyHu ctpaHu 3a Pycus
rapaHumsTa 3a cpoka Ha noTpebneHne Ha NpoAyKTa e onpeaeneHa 3a nepuoj ot gecet
(10) roamnHn oT gataTta Ha NOoKynKa OT MbpBOHaYarnHus KpaeH notpeduren.



[MeTrogoniwiHa rapaHums:

CnegHute npoayktn Ha Kingston ca o6xBaHaTu OT Ta3u rapaHumns 3a nepuog ot net
roOAWHW OT AataTta Ha NoKynkaTa OT MbpBOHAYanHUs KpaeH notpeduren:

o USB ycTtpownctea DataTraveler® (c nsknoveHne Ha DataTraveler 2000)

« DRAM Design-In Client (,CBD®)

o [unckose IronKey™ (c usknoveHune Ha IKVPBOES, IKKP200, IKKP200C,
IKD500SM)

e microSD kapTa Industrial Temp

[MeTroanwHa rapaHuma Ha SSD:

CnegHute npoayktu Ha Kingston ca o6xBaHaTu OT Tasn rapaHums, Bb3 OCHOBA Ha TOBa,
Koe OT criegHuTe cbbuTnsa HacTbnBa NbpBo: (i) neT (5) roguHu oT gataTta Ha
3aKkynyBaHe OT MbpBOHaYasnHusa KpaeH notpedburten; (ii) korato nsnona3eaHeTo Ha SATA
SSD, nsmepeHo ¢ npunaraHeto Ha Kingston ot atpubyt SMART 231, o603Ha4yeH kato
-3SD Wear Indicator, goctura HopmanuanpaHaTta CTOMHOCT OT eanHuua (1), Kakto e
noco4yeHo oT SSD meHnapkbpa Ha Kingston (,KSM®), unu (iii) korato nsanonssaHeTo Ha
NVME SSD, kakTo € noco4yeHo oT npunaraHeTo Ha Kingston Ha aTtpmbyTa Health
,/A3non3BaH NpoueHT’ , 4OCTUra NN HagBuLaBa HopManuanpaHaTa CTOMHOCT OT CTO
(100), kakTo € nocoyeHo oT KSM.

KSM e nocoyeH B nucTa ¢ gaHHM 3a NpoAyKTUTE U € AOCTbMNEeH Ypes yebcanTa Ha
Kingston Ha agpec kingston.com/SSDmanager. 3a SATA SSD guckoBeTe HOB
HEen3nosni3BaH NPOAYKT Le nokaxe cTonHocT cTo (100) Ha MHAUKaTopa 3a N3HOCBAHE,
A0KaTo NPOAYKT, KONTO € AOCTUrHan rapaHuMOHHUS CU JIMMUT, e NoKaXKe CTONHOCT
efHo (1) Ha nHgmkaTopa 3a nsHocesaHe eamuuua. 3a NVMe SSD guckose HOB
HEeun3nosi3aBaH NPOAyKT e NokKaxke n3nosisaBaHaTa CTOMHOCT B npoueHTu Hyna (0),
A0KaTo NPOAYKTbT, KOUTO AOCTUTHE rapaHUMOHHNS NUMUT, LLie NOKaXe n3non3BaHara
CTOMHOCT B NPOLUEHTHU, Nno-ronsma unm pasHa Ha (100).

Mons, BuxTe crnegHata Tabnuua 3a rapaHumnsa 3a SSD 3a cneundmyHa nHdopmaums 3a
rapaHuusTa 3a npoaykra:

Tabauua 3a S-rogumHa ycaosHa rapanuus (SATA SSD)

Cepusi Ha YCTPOMCTBOTO Homep Ha yacTTa
DC600M SEDC600Mxxx
DC500 SEDC500xxx
DC400 SEDC400S37xxx
DC450R SEDCA450Rxxx
KC400 SKC400S37xxx
KC600 SKC600xxx

M.2 SATA G2 SM2280S3G2xxx

uvVv500 SUV500xxx
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S-roauiiHa Tadauna 3a ycjaosna rapanuus (NVME SSD)

Cepusi Ha YCTPOMCTBOTO

Homep Ha yacTTa

A1000 SA1000M8xxx
DC1000B SEDC1000BM8xxx
DCP1000* SEDC1000Hxxx*
KC1000 SKC1000xxx
KC2000 SKC2000xxx
DC1000M SEDC1000Mxxx
DC1500M SEDC1500Mxxx
KC2500 SKC2500xxx
A2000 SA2000M8xxx
KC3000 SKC3000xxxx
Kingston Fury Renegade SFYRXXXX

Tabauna 3a S-roaumHa ycjgoBHa rapanuus (mpeaocuMm SSD nuck)

Cepusi Ha yCTPOICTBOTO
XS2000
XS1000

Homep Ha yacTTa
SXS2000xxxX
SXS1000xxx

* AKO M3I0JI3BAHETO HA €IUH WM MmoBeue oT yetupute (4) otaenan M.2 SSD nucka,
cweraBisBamu DCP1000, moka3Ba cTOMHOCT HA U3MO0JI3BaHe B MPOLEHTH, KOSITO JOCTUTA WU
HaJIBUIIaBa HOpMaJIu3upaHata cTOUHOCT OT cTo (100), mpoayKThT Beue HE Ce MOKPUBA OT
rapaHIys.

TpurognwHa rapaHums:

CneagHute npoaykth Ha Kingston nmat rapaHumsi 3a CpoK OT TpU roOAWHKU OT AataTta Ha
MOKyrKa OT MbpBOHaYanHus KpaeH notpeduten:

e BbHweH SSD guck IronKey™ Vault Privacy 80 (IKVP80ES), knasuatypa 200
(IKKP200), knasmnatypa 200C (IKKP200C)

e Yctonumeun kaptv microSD (SDCE)

o Kaptu Industrial (SDCIT2, SDIT)

o DataTraveler® microDuo3 G2 (DTDUO3G2), kakto u SSD guckoseTe, n3dpoeHu
B cnegHaTta Tabnuua:

Tabauua 3a Tpu roauinna rapanuust (SATA SSD)

HyperX Savage SHSS37Axxx

TpuroauiHa ycnosHa rapaHums Ha SSD:

CnepgHute npoayktu Ha Kingston ca o6xBaHaTu OT Ta3u rapaHuus B 3aBUCUMOCT OT
TOBa Koe OT crnegHuTe CbbuTna HacTbnu NbPBO: (i) TPU roguHM OT AaTaTa Ha
3aKynyBaHe OT MbpBOHaYarnHusa KkpaeH notpedurten; (ii) korato nanonassaHetTo Ha SATA
SSD, nsmepeHo ¢ npunaraHeto Ha Kingston ot atpnbyt SMART 231, o603Ha4yeH kato



23D Wear Indicator®, poctura HopmanusnpaHaTta CTOMHOCT OT eanHuua (1), KakTo e
noco4yeHo oT SSD meHnmpkbpa Ha Kingston (,KSM®), unu (iii) korato nsanonssaHeTo Ha
NVME SSD, kakTto e noco4eHo oT npunaraHeTto Ha Kingston Ha atpubyTta Health
,A3Mon3BaH npoueHT’ , 4OCTUra NN HagBuULWaBa HopManuanpaHaTa CTOMHOCT OT CTO
(100), kakTo € noco4yeHo oT KSM.

KSM e nocoyeH B nUCTa C AaHHM 3@ KOHKPETHMSA NPOAYKT U € AOCTbNEH Ypes yebcanTa
Ha Kingston Ha agpec kingston.com/SSDmanager. Npn SATA SSD guckose HoB
HEen3nosi3BaH NPOAYKT Le nokaxe cTonHocT cTo (100) Ha MHAUKaTopa 3a N3HOCBAHE,
AOKaTO NPOAYKTHT, KOUTO € AOCTUrHan rapaHuMOHHUA CU JIMMUT, e Nokassa CTOMHOCT
efHo (1) Ha uHgukatopa 3a nsHocsaHe. 3a NVMe SSD guckosBeTe HOB HEU3MON3BaH
NPOAYKT LLe Nokaxe CTOMHOCT Ha usanons3saHusa npoueHT Hyna (0), gokaTo
NPOAYKTBHT, KOUTO AOCTUTHE rapaHUMOHHUSA CU NIUMUT, LLie NoKa3Ba CTOMHOCT Ha
M3NOoN3BaHUsA NPOLEHT, NO-ronsiMa unu pasHa Ha cto (100).

Tabauua 3a 3-rogumHa yciaoHa rapanuus (SATA SSD)

Cepusi Ha yCTPOICTBOTO Homep Ha yacTTa

A400 SA400S37xxX

HyperX Fury RGB SHFR200xxx

Q500 SQ500S37xxx

uv400 SUV400S37xxx

HyperX Savage EXO SHSX100xxx
Ta0auna 3a TpuroguiHa yciaoBHa rapanuus (SATA SSD)

NV1 SNVSxxx

NV2 SNV2xxx

[ByroaviiHa rapaHums:

CnepgHuTe npoaykT Ha Kingston umat rapaHuusi 3a cpok OT ABe roguHKU OT AaTtaTa Ha
MoKyrnka oT MbpBOHaYanHus KpaeH noTpebuTen:

e IronKey™ D500SM

o DataTraveler® Bolt Duo

e MobileLite® Wireless - 3 reHepauus

e MobileLite® Wireless - 2 reHepauus

« MobileLite®-yeTel,

e microSD-yeTey,

e Nucleum

e JIOKVHI CTaHUMs 3a YeTum N KapTOBM YeTum

e [lpogykTu oT nporpamaTta 3a nepcoHanmn3anpaHe Ha Kingston. LleHaTa Ha
npoaykTu, obo3HavyeHn ¢ embrnemarta Ha ,Kingston Customization Program®,
MoXe a 6bae KpeauTupaHa unm Bb3CTaHOBEHA B paMKUTE Ha ABYrOAULLIHUA
rapaHumnoHeH cpok. B onpeaeneHun cnyyvam Kingston moxe, o cBoe yCMOTpeHue,
Aa nogMeHun gedekTHM NpoayKTh, 3aaseHn Ypes Kingston Customization
Program, ¢ doyHKLUNWOHaNHO eKBMBaNEeHTHU NPOaYKTHU.
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EpHoroauwiHa rapaHums:

CnegHute npoayktn Ha Kingston numat rapaHuus 3a CpoK OT efjHa roanHa OT gaTtaTta Ha
MOKyrKa OT MbpBOHaYarnHus KpaeH notpeduren:

e MobileLite® Wireless - 1 nokoneHue

o Komnnekt ¢ akcecoapu DataTraveler®
e  Wi-Drive®

e TravelLite®

e SD/MMC-vetel,

« Bali microSDHC Class 10 UHS-1

B cnyyain 4ye npoayKkTbT € cnpsH oT npou3BoacTBo, Kingston e peluu, no ceoe
yCMOTpeHue, ganv ga pemMoHTUpa npoaykra, Aa ro 3aaMeHu ¢ Apyr npoaykT,
Cbpa3MepeH No TEXHUYECKN XapaKTePUCTUKN N e(PEeKTUBHOCT Ha OpUrMHanNHu4, unu aa
Bb3CTaHOBMW NfiaTeHaTa 3a Hero cyma - KoeTo e Nno-marko OT MOKynHaTa LeHa unm
TeKkyliara paBHOCTOMHOCT Ha NpoayKTa.

HacTtoswarta orpaHMyeHa rapaHums octaBa BanuiHa 3a peMOHTUPAHUTE U 3aMEHEHUTE
NPOAYKTU 3a OCTaHanus CPoK OT MbpBOHaYanHaTa rapaHumsa unm 3a gesetgecert (90)
OHW - KOETO € No-AbIro.

HacTtoswara orpaHm4eHa rapaHuuna ce otHacAa eauHCTBEHO 3a NbpBOHAYalnHUA KpaeH
I'IOTpe6VITeJ'I n e npegMmeT Ha onncaHnTe TyK yCiioBUA U USUCKBAHUA. Hactosawara
orpaHun4eHa rapaHuua He MOXXe la Ce NPEXBBbPIIA Ha TpeTu nuua. Korato npoayKTn ca
3aKyrneHu KaTto 4YacT OT KOMMJIEKT, 3a Aa BaXu rapaHunAaTa, UesimaT KOMIMeKT TpFI6Ba aa
obae BbpHAT B HEroearta UAIoCT.

BeannaTtHa TexHu4Yecka noagpbxKka

AKO umaTte 3aTpyaHeHus Npu MHCTanupaHe unu nocnegeawa ynotpeda Ha npoaykT Ha
Kingston, MmoxeTe fa ce CBbpXeTe C oTAena 3a TeXHMYecka nogapbxka Ha dmpmara
npeav ga NnpucTbLNUTE KbM CEPBU3HO 0BCNYXBaHE.

3a noaapbXKa no MHTEPHET NoceTeTe CTpaHMuaTa kingston.com/support.

Kingston npeanara Ha cBouTe KNUeHTU GeannartHa TeXHUYecka noaapbxkka Ha
aHIMUNCKN €3UK B LIAS CBAT.

CALl n Kanapa:

TenedoHHMAT HOMEpP Ha oTAena 3a TexHM4ecka noaapbXKka Ha komnaHus Kingston 3a
CALL n KaHapa e: +1 (800) 4350640.

3a KOxxHa Amepuka:
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3a TexHu4ecka nogapbxka Ha yctponcTteata Kingston 3a KOxHa Amepuka, Mons,
nocereTte kingston.com/support.

EBpona, bnusknsa nstok n Adpuka:

3a TexHuyecka nogapwxka Ha ycTponcteata Kingston B EBpona, bnnskus nstok u
Adpuka (C U3KknNYeHNe Ha CTpaHUTe, MOCOYEHN Apyrage), Mosns,
noceteTe kingston.com/support

A3ns:

3a TexHu4ecka nogapbxka 3a Asus, mons, nocetete: kingston.com/support

Pycunsa, bBenapyc:

3a TexHu4ecka nogapbxka Ha ycTponcTtBaTa Kingston 3a
Pycusa:ru_support@kingston.com.

YKpaunHa:

CBbpxeTe ce C TexHM4yeckaTa nogapbxka Ha Kingston 3a
YKpanHa: ua_support@kingston.com

Obpxasu LUeHTpanHa Asua n Kaskas n Mongosa:

3a TexHuyecka nogapbxkka Ha ycTponcteata Kingston 3a ctpaHu ot
OH[: cis_support@kingston.com

[Mpouenypu 1 ycnoBus 3a rapaHLMOHEH UCK

3a ga nony4yute rapaHuMoHHO obcnyxBaHe, € HeobxoaMMo fa BbpHETe AedekTHMSA
NPOAYKT TaM, OTKbAETO CTE IO 3aKynuiu, Unn Ha ynbriHomoweHus oT Kingston
TbProBCKM NpeacTaBuUTEN UNn UCTPUBYTOpP, OT KOrOTO CTE 3aKynunn NpoaykKra.
KoHcynTupamnTte ce ¢ ycnoBusiTa 3a BpblUaHe Ha NpoayKTa npean ga ro BbpHeTe.
OBuKHOBEHO € HeobXoANMMO Aa NPUoXUTE naeHTUdUKaLMoHHa NHopmaums 3a
npoayKTa KaTo HOMep Ha MoAeria Unu cepmeH Homep (ako uMa TakbB) U NogPOBHO
onucaHue Ha npobnema. e Tpsabea ga npeacraBute gokasaTencTBO 3a MOKynKa.
Bcrykn BbpHaATH YacTu unm npoaykTu, ako 6baat 3aMeHEHN NN Bb3CTAaHOBEHM, LLE
cTtaHaTt cobcTBeHOCT Ha Kingston npu nonyyaBaHe. TpaHCNOpTHMTE pa3xoau 3a
PEMOHTUPAHUA UMM CMEHEHUA NPOAYKT ca 3a cMeTka Ha Kingston. [1o cTeneHTa,
paspeLleHa OT NPUNOKXNUMUTE 3aKOHU, NPOAYKTUTE, KOUTO HE Ca BHECEHW UMK
npogageHn Ypes3 OTOpU3NpaHn TbProBCKU NpeacTaBUTENN Unn QUCTpubyTopm Ha
Kingston, He ca o6xBaHaTu oT Ta3u rapaHumna u Kingston moxe aa nsbepe ga nonpasu
UM 3aMeHN BallMs NPOAYKT cpeLly 3annawaHe. ToBa € 3a fa ce rapaHTupa
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cepTuduLMpaHeTo Ha kavyecTBOTO. Mons, CBbpXKeTe ce C TbProBCkUs NpeacTaBuTtern,
OT KOroTO CTe 3aKynuiv TakMBa NPOAYKTU, 3a HaNM4yHa rapaHuus.

CALL:

Ako ce Hamupate B CALL, MmoxeTe ga nonyymte rapaHuMoOHHO obcnyXBaHe ANPEKTHO
OT cepBu3HUA LeHTbp Ha Kingston, cnep kato nonyynTte oTopu3vpall Homep 3a
BpbLLaHe Ha cToka (,RMA®) ot Kingston. RMA Homep ce nonyyasa, KaTo

noceTtute kingston.com/support nnm ce obagute oTAeneHNeTo 3a Bpb3Ka C KITUEHTU Ha
Kingston Ha +1 (714) 438-1810 unn +1 (800) 337-3719. 3a BpbLliaHe Ha NPOAYKTU OT
cepust ValueRAM nameTtn, Mons, CBbpXeTe Ce C OTAENTEHMETO 3a TEXHMYECKA
nogapbxka Ha +1 (800) 435-0640 3a RMA ycnyra un nogapbXka.

Cnep kaTo nony4ymnte HoMep 3a BpblaHe oT Kingston, e Heo6xoaMMOo B paMkuTe Ha
Tpuaecert (30) gHu ga nanpatute npoaykra Ha cnegHusa agpec: Kingston Technology
Company, Inc., Customer Service, 17665-A Newhope Street, Fountain Valley, CA
92708 USA. PasxoaguTe 3a 3acTpaxoOBKa M TPAHCMOPT Ha NPOAYKTUTE, KOUTO BpbLUaTE,
ca 3a Bawa cmeTKa. lanpateHnTe 4o cepBu3a NpoayKTu cneasa Aa ca ornakoBaHM
NoaxoAsLUo C orneq npeaoTBpaTsiBaHe Ha €BEHTyarHW NoBpeam No BpemMe Ha
TpaHcnopTupaHeTo. OTopUsnpawmaT HoMep 3a BpbLlaHe Ha cToka oT Kingston Tpsbea
Aa 6bae n3nmucaH Ha BUOHO MSACTO BbpXy OnakoBkaTa. AKO He yCrneeTe Aa NnokaxeTe
RMA Homepa oT BbHLIHATa CTpaHa Ha onakoBKaTa, NakeTbT Wwe BU 6bae BbpHaT
HEOTBOPEH.

EBpona, bnusknsa nstok n Adpuka:

Ako ce HamupaTte B EBpona, bnuskusa ustok u Adpuka n He moxete ga nonyvmte
rapaHuMoHHO obcny>XBaHe TaM, KbAETO CTE ro 3aKynuiun, Uin OT YMbIHOMOLLLEH OT
Kingston Tbproscku npegcraButen unmn guctpnbyTop, OT KOroTo CTe 3akynunm
npoaykra, MoxeTe Aa noslyymTe rapaHuMoHHO 0bCnyXBaHe OMPEKTHO OT CEPBU3EH
LeHTbp Ha Kingston, cnep kato nonyyuTe oTopu3npall, Homep 3a BpbLyaHe Ha CToKa
(,RMA®) ot Kingston. OTopusnpalLmnaT Homep MOXeTe Aa NonyymTe Ha

agpec kingston.com/support. B HAKon cnydaun e Heob6xo4MMo ga npeacTaBute
AoKasaTesncTBo 3a MOoKyrkKa.

Cnep kaTo nony4yuTe oTopmsnpall, HoMep 3a BpbliaHe Ha cToka oT Kingston, e
Heob6xoaumo B pamkuTe Ha TpuaeceT (30) ogHu ga nsnpatute NpoaykTa Ha CrieaHns
agpec: Kingston Technology Europe Co LLP, Kingston Court, Brooklands Close,
Sunbury on Thames, Middlesex, TW16 7EP, U.K. PasxoauTte 3a 3acTpaxoBka u
TpaHCMNOPT Ha NPOAYKTUTE, KOUTO BpbLLaTe, ca 3a Bawla cMmeTka. [poaykTuTte cneasa
Aa ca c nogxoasiia onakoBKa C orne npeoTepaTsBaHe Ha eBeHTyanHn nospeam npu
TpaHcnopT. OTopusnpalLumMaT HoMep 3a BpbLLaHe Ha cToka oT Kingston Tpsabsa ga 6bvae
n3nucaH Ha BUOHO MSCTO BbpXy onakoBkaTta. AKO He ycneeTe ga nokaxete RMA
HOMepa OT BbHLUHATa CTpaHa Ha onakoBKaTa, NakeTbT We BN 6bae BbpHAT HEOTBOPEH.
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Asns:
Ako ce HamupaTe B A3usl, BXXTE 3a CbOTBETHUS PErMOH.

B TanBaH moxeTe aa nonyymTte rapaHUMoOHHO 0BcnyXBaHe oT (a) MACTOTO, KbAETO CTe
3aKkynunun npoaykra, (6) oTopmMampaH CepBuU3eH LEHTBLP, KaTo

nocetute kingston.com/support/taiwan-service-centers; nnu (B) AUPEKTHO OT CEPBU3HUSA
LueHTbp Ha Kingston, cnep kaTto NbpBO ce cHabauTe ¢ oTopu3npall, HoMep 3a BpbllaHe
Ha ctoka (,RMA®) ot Kingston. OTopusmnpawmsat Homep MoXeTe Aa nonyymte Ha

agpec kingston.com/support/tw-rma-apply. B Hakou cnyyan e Heobxoammo fa
npencraBMTe AokasaTencTBO 3a MOKYymMKa.

Cnep kato nony4dute RMA Homep oT Kingston, Tpsabea B pamkute Ha Tpu (3) AHK Aa
nanpatute npoaykta Ha agpec Kingston Technology Far East Corp., 4F., No. 8, Kedung
3rd Road, Chunan, Miaoli, Taiwan 35053. Bue HocuTe OTFOBOPHOCT 3a pa3xoauTe 3a
3acTpaxoBaHe v JocTaBKa Ha npoayktute. [poayktuTte crnefsa ga ca ¢ nogxogsaua
OnakoBKa C ornep npegoreparaBaHe Ha eBEHTyasHM NoBpean Npu TpaHCMopT.
OTopusnpalmsaT HoMmep 3a BpbluaHe Ha cToka oT Kingston Tpsabea ga 6bae ua3nucaH Ha
BMOHO MSICTO BbpXY onakoBkaTa. AKo He ycneeTe ga nokaxete RMA Homepa oT
BbHLUHATa CTpaHa Ha onakoBKaTa, NakeTbT We BU Obae BbpHAT HEOTBOPEH.

B Kutan moxeTte ga nonydmTe rapaHUMOHHO 0OCnyXBaHe Ype3 OTopu3npaH
ANCTPMOYTOP MM OUPEKTHO OT CEPBU3HUSA LIeHTbP Ha Kingston. 3a cnncbk Ha
cepBusHUTE LeHTpoBe B Kutan, mons, noceteTe kingston.com/support/china/center.

BbB BCWYKM Opyrn a3naTcku CTpaHu, MOMsi, CBbPXXETE Ce C MACTOTO, KbAETO CTe
3aKynunu npoaykTa, 3a Aa nony4vTe rapaHunoHHo obcrnyxBaHe. AKO He MOXeTe [a
BbpHETE NpoayKTa Ha MACTOTO, KbAETO CTE ro 3aKynunn, Monsi, CBbpPXeTe ce C
Kingston, kaTo nocetute kingston.com/support 3a RMA ycnyra n nogapbxka.

OTKAS3 OT INPABA

B CTENEHTA, NO3BOJIEHA OT NPUNOXWMUWUTE 3AKOHU, TOPEYINOMEHATOTO
NMPEACTABJIABA NMbJIHATA TrAPAHLUUA MO OTHOLWEHUE HA MNMPOAOYKTU HA
KINGSTON U UMA NMPUOPUTET HAl1 BCUYKU OCTAHAJIN YCTHU UINN
NMACMEHU TAPAHLUUUX U OEKNAPALIUN. OCBEH AKO HE E U3SPUYHO
YNOMEHATO MNO-roPE, HE CE NMPEOJIATAT HUKAKBU APYTY TAPAHUUU NO
OTHOLWUEHUE HA NMPOAYKTU HA KINGSTON U KINGSTON U3PUYHO
OTXBbBPJIA BCAKAKBU TAPAHUWUU, KOUTO HE CA YINTOMEHATU B
HACTOALLOTO, BKIMIOYUTENHO U B CTEMNEHTA, NO3BOJIEHA OT
NMPUNOXUMUTE 3AKOHU, TAPAHLIUN, MPOU3XOXAOALLUU OT HALMOHAIJIHMU,
ABbPXABHWU, NPOBUHUWATIHUA UITK MECTHU 3AKOHWU, BKITIOYUTEITHO U BE3
OrPAHUYEHUA NOAPA3BUPALLU CE TAPAHLUWU 3A HEHAPYLLUEHMUE,
NMPOOABAEMOCT WUIIN rOOHOCT 3A ONPEAENEHA LEN. BCUYKU TAPAHLUWUN,
HE3ABUCUMO OANIN CA U3PUYHU UK NOAOPA3BUPALLU CE, CA
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OrPAHUYEHU B YIMOMEHATUTE NO-TOPE CPOKOBE. B HAKOWU LLATU U APYTU
IOPUCOUKUMU HE E MO3BOJIEHO U3KITIOYBAHETO HA NOAPA3BUPALLN CE
FAPAHLUN UM OFTPAHUYABAHE HA CPOKA HA TAKUBA, B KOUTO CIYYAHU
NO-rOPHUTE OrPAHUYEHUA HE CA BANTUOHU 3A BAC.

NMPOAYKTUTE HA KINGSTON HE MOXE OA CE U3MNMON3BAT KATO KPUTUYHHO
BAXXHU KOMNOHEHTU B XKWBOTONOAABPXALLUA CUCTEMU NN B CITYHAMW,
NP KOUTO EBEHTYAJTHA NMOBPEOA UIN OE®EKT B MPOAYKTA B AOBENA
A0 TENECHA NOBPEOA UITU CMBPT. KINGSTON HAMA OA BbAE OTTOBOPEH
3A CMBPTTA HA JIMLUE U BCAKAKBO HAPAHABAHE UITU YBPEXOAHETO
HA JIMLIA UJTN BELLIXA OT YINOTPEBA HA MNMPOAYKTU, U3MNOJISBAHU
BKIMIOYUTENIHO, HO OrPAHUYEHU HE CAMO OO BOEHHO UJIN CBBP3AHO C
BOEHHO OBOPYABAHE, OBOPYABAHE 3A YMNPABJIEHUE HA TPAHCIIOPTA,
CUCTEMU 3A NMPEAOTBPATABAHE HA BEACTBUA U MEAULIMHCKO UIA
NEKAPCTBEHO OBOPY[BAHE.

OBLUATA OTTOBOPHOCT HA KINGSTON NP1 TOBA UJITK HAKOA OPYTA
FAPAHLUUA, U3BPA3SEHA UIN PEAJTIUSUPAHA, E OTPAHUYEHO 1O PEMOHT,
3AMAHA UM Bb3CTAHOBABAHE. PEMOHT BT, SAMAHATA UITU
Bb3CTAHOBABAHETO HA MNJIATEHATA CYMA MNPEAOCTABNABAT
EOWHCTBEHWUTE OBE3LWETEHUSA B CITYYAU HA HAPYLLABAHE HA
FAPAHUUATA UK KOATO U A E OPYTA NPABHA PAMKA. B NBbJIHATA
CTENEH, NO3BOJIEHA OT NMPUNOXUMUTE 3AKOHU, KINGSTON HE HOCU
OTFOBOPHOCT KbM 3AKYNUINNA NPOAYKTA UNU KPAUHUA NOTPEBUTEN NO
OTHOLWUEHUE HA KAKBUTO U A E LLLIETHU, PA3XOAWU, SAT'YBEHU OAHHWU,
3AIr'YBEHU CPELCTBA, SAI'YBEHU CMNECTABAHUA, NMPOMNMYCHATW MNEYAIBU
Unu OPYru CNY4YAUHU U NPOU3TUYALLU BPEOM BCNEACTBUE NOKYMNKATA,
M3MNON3BAHETO UITM HEBB3MOXXHOCTTA 3A U3MNOJISBAHE HA
CbOTBETHUA NPOAYKT HA KINGSTON, BKNMIOYUTEITHO U B CITYYAN, YE
KINGSTON E BUJIA YBEOJOMEHA 3A Bb3MOXHOCTTA OT TAKUBA. B HAKOU
LWATWU U APYTU OPUCOUKUUU HE E MO3BOJIEHO U3KIMKOYBAHETO U
OMPAHUYABAHETO HA CNYYAWUHU UNTN NPOU3TUYALLIM BPEQWU, B KOUTO
CNYYAN FTOPEYNOMEHATUTE OrPAHUYEHUA UINU U3KITIOYEHUA HE CA
BAJNMMOHU 3A BAC.

HACTOALLATA OrPAHUYEHA TAPAHLUUA BU NABA KOHKPETHU 3AKOHOBMU
NMPABA, KATO OCBEH TAX BUE MOXE A UMATE AONBJIHATEJIHU NMPABA B
3ABUCUMOCT OT WWATA WU KOPUCOAUKLUUATA, B KOATO CE HAMUPATE.

LLlO CE KACAE [0 NrPAXXAOAHU HA BEJTMKOBPUTAHUA UITN O BbPXXABU OT
EBPOMENCKNA Cbl03, AKO NPOAYKT BT E 3AKYMEH OT KPAEH MOTPEBUTEI
C HETBbPIOBCKA LEJ1, HACTOALLATA TAPAHLUUA NMPEACTABJIABA
AOMbJIHEHUE KbM TEXHUTE 3AKOHOBU NMPABA NO OTHOLLEHUE HA
AE®EKTHU NPOAYKTWU. KOHCYJNTALIUUN 3A BALLUTE 3AKOHOBU NMPABA
MOXETE OA NONYYUTE OT MECTHUA LLEHTBP 3A KOHCYNTALUUU HA
NOTPEBUTENN. HACTOALUATA AEKITAPALUA 3A OTKA3 OT OTTOBOPHOCT



HAMA 3A LIENn OA OrPAHUYY UNU OTMEHN OTFTOBOPHOCTTA HA KINGSTON
B CJTYYAU HA CMBPT UM HAPAHABAHE BCJIEACTBUE HEBPEXHO
OTHOLWWEHWE U HEBEPHU OEKITAPALIUA.

HacTosiwarta rapaHuns ce npegocTass OT:
Kingston Technology Company, Inc.
17600 Newhope Street

Fountain Valley, CA 92708
CALY

BrpageHn n DRAM KOMNOHEHTHU NPOaYKTU

3a gonbnHuTENHa MHopmMaums 3a rapaHumaTa Ha KOHKPEeTEH NPOAYKT, MOfs, BUXTE
rapaHumnmoHHuTE aeknapaumn 3a Brpagenn, DRAM and Design-in SSD KOMNOHEHTW.

MoTpebutenn B ABCTpanus:

Mong, BnxTe [eknapaumaTa 3a orpaHndeHa rapaHums Ha Kingston 3a rapaHuMoOHHa
UHdopmauna 3a ABcTtpanus.

MocnepHa aktyanusauuna: 09/2023
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