[@apaHTivHa 3adBa komnaHil Kingston

[MoBHiI rapaHTiiHi 3060B’a3aHHA komnaHii Kingston HaBeaeHo Hmkye. MoxHa nepentu
BesnocepeHbLO 40 NOTPIBHOro po3ainy, BubpaBLn HEOOXIgHY TEMY 3i CIINCKY HUXKYE:

CTpok Aaii rapaHTii

Be3kowWTOBHA TEXHIYHA NiATPUMKA

Mpouenypu Ta BUMOru Ans nogaHHsA rapaHTinlHOro No3oBy
3ACTEPEXEHHA

KomnaHis Kingston rapaHTye KiHUeBUM crioXkuBadam i NpoayKuii, Lo NpoayKLUis He Mae
XOoOHUX gedekTiB MaTepianiB Ta BUTOTOBMIEHHSA, K BU3SHAYEHO HaBeAEeHUMU HXKYe
ymoBamu. BignoBigHO 40 HaBeAeHMX HKYe NoroxeHb, koMnaHia Kingston, 3a BnacHum
PiLLEHHAM, 34IMCHIOE PEMOHT abo 3amiHy Oyab-AKOro KOMMOHEHTY CBOET NPOAYKLii, LLO
Mae aedeKkTn Yepes HenpaBuiibHe BUrOTOBMNEHHS abo maTepianun. Komnania Kingston
Hagae BiopeMOHTOBaHi abo 3aMiHHI 0auHMLI ToBapy Ha yMoBax 0OMiHy, i BOHM € abo
HoBMMU, abo nepecepTudikoBaHMmu. Bei nepecepTudikoBaHi ToBapy NpoxoasTb
TeCTyBaHHA Ha PYHKUiOHanbHy BignoBigHICTb. AKLo komnaHia Kingston He mae 3moru
BiApeMOHTyBaTn abo 3amiHNTK TOBap, BOHa BiALLKO4OBYE abo 3apaxOBye B KpeauT
BapTICTb TOBapy 3a MOro LiHOK CTaHOM Ha MOMEHT Npe/ siBIIEHHS NO30BY.
MigTBepOXeHHS NOKYMNKN Mae MICTUTW JaTy Ta MicLe NpoAay, a TakoX Onuc i BapTiCTb
TOBapy.

Lis obmexxeHa rapaHTisi He NOLWMPKETLCA Ha Byab-AKi NOLLIKOOKEHHSA NMPOAYKLii, SKi
BUHWKINN BHACNIZOK (a) HeNpaBUbHOro BCTAHOBIIEHHS, HELLLACHOIO BUNAaaKy,
3M0BXXMBaHHS, HENPAaBUIbHOMO BUKOPUCTAHHSA, CTUXIMHOrO Nnxa, HeAoCTaTHbOI abo
HagMipHOI NoAaYi eNeKTPOXMBIEHHS!, aHOMarnbHUX MEXaHI4YHUX YyMOB abo yMOB
HaBKOMULLHBLOro cepeaoBmLLa, (b) KOCMETUYHMX NOLIKOAKEHb, 30KpEeMa NOAPSANUH,
BM'SAATUH | TPILLMH Ha CEHCOPHUX ekpaHax abo kopnycax; abo (c) byab-akoro
HeCcaHKUiOHOBAHOro po3bupaHHs, peMoHTY YM Mogudikadii. Lis oBmexeHa rapaHTis He
3aCTOCOBYETbCH B TakMx BUnagkax: (i) npoayKT BUKOPUCTOBYBABCS 3 MOPYLLUEHHSIM
CYNpOBIgHOI IHCTPYKLUii abo (ii) He 3a LiNbOBNUM NPU3HAYEHHSAM.

Lis obmexeHa rapaHTis TakoX He MOLWMPIETLCA Ha NPOAYKLUIt0, iAeHTUIKauinHi gaHi
sKol 6yno aMmiHeHo, cTtepTo abo BuaaneHo, sika 3bepiranacs abo 6yna sanakosaHa i3
nopyLleHHAM BUMor, Byna npogaHa nicns nepebyBaHHS y BXUTKY abo nepenpoaaxa i3
nopyLeHHAM ekcnopTHUx npaeun CLUA abo iHWMX 3aCTOCOBHUX BUMOT.

3 iHtbopmaui€ero Woao CyMiCHOCTI HakonuyyBadiB IronKey ™ mMo)kHa 03HAaMOMUTUCS B
po3aini « TexHiYHi xapakTepucTmkn NpUCTpoto» Ha www.kingston.com. Kingston He
rapaHTye CyMiCHICTb nporpamHoro 3abesneveHHs IronKey™ i3 manbyTHiIMK 3MiHaMu
abo OHOBMEHHSIMM 06NagHaHHA Yn onepawlinHoi CUCTEMN.

Lis obmexeHa rapaHTis NOKpMBa€e NuULLE PEMOHT, 3aMiHy, BiAlLKOAyBaHHA abo kpeauT
Ha HecnpaBsHi ToBapu Kingston, ak HaBegeHo Buwe. KomnaHis Kingston He Hece


https://kcmsprdadm.us.kingston.corp/ua/company/warranty#duration
https://kcmsprdadm.us.kingston.corp/ua/company/warranty#free-tech-support
https://kcmsprdadm.us.kingston.corp/ua/company/warranty#procedures
https://kcmsprdadm.us.kingston.corp/ua/company/warranty#disclaimers
https://www.kingston.com/

Bi4NOBiAANbLHOCTI 3a Oyab-ski 36UTKN abo wkogy O6yab-aKoro xapakrepy, Lo BUNSIMBAE 3
BTpaTW, MOLLKOAXKEHHSA ab0 BMKPUBIIEHHA MaTepianiB abo AaHuX, a Takox 3a byab-Aki
BUTpATK, NOB’A3aHi i3 BU3HAYEHHSM JXepesia npobnem B cuctemi, abo i3 BUNy4YeHHsMm,
0o6CcnyroByBaHHAM YM BCTAHOBIEHHAM npoaykuil Kingston, i usi rapaHTis He
NOLLMPIOETLCS Ha Take. [apaHTis He NOLMPIOETLCS HAa CTOPOHHE NporpamMHe
3abe3neyeHHs, nigkniodeHe obnagHaHHA abo aaHi, wo 3depiratoTbes. KomnaHisa
Kingston He Hece BignoBiganbHOCTI 3a dhakTU4Hi abo onocepenkoBaHi BTpaTu abo
LKoY, NOB’A3aHy 3i CTOPOHHIM MporpamMHUM 3abesnedyeHHAM, NigKIoYeH UM
obnagHaHHAM abo faHuMu, Wo 36epiratoTbes. Y BMNaaKy No30BYy eAMHE Ta
MakcumMmarbHe 3000B’si3aHHs koMnaHii Kingston obmexyeTbcs peMoHTOM abo 3amiHO
obnagHaHHA abo (3a pileHHAM komnaHil Kingston) BunnaToo BiAWKoayBaHHS.

CTpok ail rapaHTii

[MoXUTTEBA rapaHTist Ha NPOAYKLUit0:**

Lia rapaHTia nowmproeTbCa Ha 3a3HadeHi Huxkye npoayktu Kingston npotdarom ycbLoro
CTPOKY iX cnyxoéu.

Mogayni nam’aTi, 3oKkpema:

e« ValueRAM®

HyperX®

Kingston FURY ™

Server Premier

PosgpibHa nam'aTb

Mam’atb Kingston, npMsHaveHa aAng BUKOPUCTAHHA B KOHKPETHUX CUCTEMAX

KapTtu pnew-nam’siti, 3okpema:

Secure Digital

Secure Digital HC ta XC

CompactFlash

MultiMediaCard

SmartMedia, 3a BuHaTKOM KapT nam’siTi Industrial Temp i Endurance
MepexigHnKkn ansg KkapT nam'aTi

**CTpok cnyx6bu NnpoaykLuii BU3HAYaeTbCA K 3BMYaNHMIA NPOEKTHUIN CTPOK ekcnnyarauii
TOBapiB Yy BignoBigHOMY cermeHTi. OgHakK B pi3HUX KpaiHaX TPaKTyBaHHS LIbOro TEpMiHy
MoXxe ByTun pisHUM. Y POCIT CTPOK NOXUTTEBOI rapaHTii cTaHoBUTL AecsTb (10) pokis 3
AaTu 30iIMCHEHHS NOKYMKN KIHLEBUM CNOXUBAYEM.

[[apaHTia Ha M'ATb POKIB:



Lla rapaHTia nowmpoeTbCa Ha 3a3HaveHi HuxkYe npoaykTn komnawii Kingston i gie
NPOTAroOM N'ATU POKIB i3 AaTu 34INCHEHHS MOKYMKX KIHLEBMM CMOXMBAYEM:

o USB-Hakonun4yBaui DataTraveler® (3a BuHAaTkoM DataTraveler 2000)

e KnieHTcbka nam’sitb Design-In (CBD)

e Hakonunuysaui IronKey™ (3a BuHsaTkom IKVP8OES, IKKP200, IKKP200C,
IKD500SM)

e microSD-kaptn nam’aTi Industrial Temp (SDCIT).

YMoBHa rapaHTisa Ha SSD Ha n’'aTb POKIB:

Lis rapaHTia nowmnploeTbCs Ha Taky npoaykuito komnanii Kingston, 3anexHo Big Toro,
sika nofis HacTaHe paHiwe: (i) N’atb (5) pokiB 3 4aTu NpuabaHHA KiHLEBUM CNOXMBaYEM,
(i) konu 3Hoc pecypcy SATA SSD, nosHa4veHui B atpmnbyTti 231 SMART, BU3HayeHUn
Kingston sk «[Moka3Huk 3HowyBaHHsA SSDy, focarae HopmanizaoBaHOMro 3HAaYEHHS
«oauH» (1), Wwo moxHa nepesipuTun 3a gonomoroto Kingston SSD Manager (KSM), abo
(iii) konn pecypc NVMe SSD, npeactaBneHun peanizoBaHum Kingston atpmubyTtom
TexHi4yHoro ctaHy SSD «BukopuctaHmm pecypc», gocarae HopMari3oBaHOro
3Ha4veHHA «cTo» (100), Wwo mMoxHa nepesipuTh 3a gonomoroo KSM.

IHbopmauis npo KSM MicTUTbCA B TEXHIYHIN cneundikauil Ha NPoAYKTW, a TaKoX Ha
BebcanTi komnatii Kingston 3a nocunaHHam kingston.com/SSDmanager. IHankaTop
3Hocy abcontoTHoro HoBoro SATA SSD matume 3HayeHHs «cto» (100), a npoaykTy,
KU OOCAr rapaHTinHOro nimity, — «oguH» (1). HoBun Hesukopuctanmn NVMe SSD
MaTMMe BUKOPUCTAHUN pecypc y BiacoTKax, sknuin gopisHioe «Hynto» (0), a npoaykKT,
KU OOCArae rapaHTiNHOro NiMiTy, MaTuMe Len NokasHMK Ha piBHI «cTay (100) abo
OinbLue.

[Hdopmauis woao rapaHTii Ha KOHKpeTHI Moaeni SSD HaBeaeHa y Tabnuui Hk4Ye:

OoOmexena rapanrist Ha 5 pokiB (SATA SSD)

Jlinilika ApTHKYJI
DC600M SEDC600Mxxx
DC500 SEDC500xxx
DC400 SEDC400S37xxx
DC450R SEDCA450Rxxx
KC400 SKC400S37xxx
KC600 SKC600xxx
M.2 SATA G2 SM2280S3G2xxx
uUVv500 SUV500xxx
OoOmMmexena rapaunrist Ha S pokiB (NVMe SSD)
Jlinilika ApTHKYJI
A1000 SA1000M8xxx

DC1000B SEDC1000BM8xxx
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DCP1000* SEDC1000Hxxx*

KC1000 SKC1000xxx
KC2000 SKC2000xxx
DC1000M SEDC1000Mxxx
DC1500M SEDC1500Mxxx
KC2500 SKC2500xxx
A2000 SA2000M8xxx
KC3000 SKC3000xxxx
Kingston Fury Renegade SFYRXXXX
Oo0mexena rapanris Ha 5 pokiB (mopraTuBHi SSD)
Jlinilika ApTHKYJI
XS2000 SXS2000xxxx
XS1000 SXS1000xxx

* Slkio BUKOpUCTAHMIE pecypc y BiicoTkax oHOro abo OuIbII 3 4OTUPHOX (4) okpeMux M.2
SSD, mio cknagatore DCP1000, ctanoBuTh «cT0» (100) 200 BHINE, TO TapaHTIsl HA MPOAYKT YXKE
HE MOUIMPIOETHCS.

[[apaHTia Ha TpU POKM:

List rapaHTis nowmnploeTbCsa Ha 3a3HaveHi HUx4e npoaykTu komnaii Kingston i gie
NPOTArOM TPbOX POKIB i3 AaTu 34INCHEHHS MOKYMKX KIHLEBUM CMOXMUBAYeEM:

e 3oBHIWHI SSD-HakonunyyBaui IronKey™ Vault Privacy 80 (IKVP80ES), Keypad
200 (IKKP200), Keypad 200C (IKKP200C)

e microSD-kaptn nam’ati High Endurance (SDCE)

o Kaptn nam’ati Industrial (SDCIT2, SDIT)

e O®new-HakonuyyBadi DataTraveler® microDuo3 G2 (DTDUO3G2), a TakoX NeBHi
mogeni SSD, 3a3Ha4veHi B Tabnuui HUxXye:

I'apanris Ha Tpu poku (SATA SSD)
HyperX Savage SHSS37Axxx

YMoBHa rapaHTia Ha SSD Ha Tpu poKu:

TLa rapaHTis NOWMPIOETLCA Ha Taky nNpoaykuito komnaHii Kingston, 3anexHo Big Toro,
sika NoAist HacTaHe paHiwe: (i) Tpy pokM 3 gaTn NpuAbaHHSA KiIHLEBUM CrioXMBadeM, (ii)
konu 3Hoc pecypcy SATA SSD, nosHayeHun B atpubyTi 231 SMART, Bu3HavyeHui
Kingston gk «lMoka3Huk 3HowyBaHHA SSDy, gocsarae HopmaniaoBaHOro 3Ha4YeHHs
«oauH» (1), WwWo moxHa nepesipuTun 3a gonomoroto Kingston SSD Manager (KSM), abo
(iii) konn pecypc NVMe SSD, npeactaBnenun peanizoBaHum Kingston atpmubyTtom
TexHiyHoro ctaHy SSD «BukopuctaHun pecypc», Jocarae HopmarisoBaHoro
3HayeHHs «cto» (100), wo MoxHa nepesipuTh 3a gonomorow KSM.



IHcbopmauiss npo KSM MicTUTbCA B TEXHIYHIN crnieundikauil Ha KOHKPETHUW NPOAYKT, a
Takox Ha BebcanTi komnaHii Kingston 3a nocmnaHHsam kingston.com/SSDmanager.
IHankaTop 3Hocy HoBoro HeBukopuctaHoro SATA SSD ctaHoBuTuMme «cTto» (100), a
NPOAYKTY, AKUIN CArHYB rapaHTINHOro Nimity, — «oaunH» (1). HoBuin HeEBUKOPUCTaHMI
NVMe SSD matume BUKOPUCTaHUN pecypc y BiAcoTKax, KU JOpiBHIOE «Hymo» (0),
a NPOAYKT, KM [OCArae rapaHTiMHOIo MNiMiTy, MaTUMe Len NOKa3HUK Ha PiBHI «CcTay
(100) abo bGinbLue.

[HdopMmauis woao rapaHTii Ha KOHKpeTHI Moaeni SSD HaBeaeHa y Tabnuui Huk4e:

Oo6mexena rapanris Ha 3 poku (SATA SSD)

Jlinilika ApTHKYJI

A400 SA400S37xxX
HyperX Fury RGB SHFR200xxx
Q500 SQ500S37xxx
uVv400 SUV400S37xxx
HyperX Savage EXO SHSX100xxx

Oome:xkena rapanTisi Ha Tpu poku (NVMe SSD)

NV1 SNVSxxx

NV?2 SNV2xxx

[[apaHTia Ha oBa PoKu:

Lia rapaHTia noWmMpOETLCA Ha 3a3HaYeHi HxkYe npoaykTn komnawii Kingston i gie
NPOTArOM [ABOX POKIB i3 AaTW 34iINCHEHHA NOKYMKN KIHLLEBUM CNOXUBAYEM:

e IronKey™ D500SM

o Hakonuyysaui DataTraveler® Bolt Duo

o besgpoTtosi kapgpioepu MobileLite® Wireless 3-ro nokoniHHs

o besgpoTtosi kapgpioepu MobileLite® Wireless 2-ro nokoniHHs

o Kapapigepn MobileLite®

o Kapgpigepu ana microSD-kapT

e KoHueHTpartop Nucleum

o [ok-ctaHuii Workflow Station i 3untysaui kapt nam’ati Workflow Reader

e Mogeni, Ha aki nowwmproeTbes Nporpama kactomidadii Kingston. Ha ToBapu 3a
Mporpamoto kacTomizauii Kingston nowmnproloTbCsa MOXITMBOCTI KpeauTyBaHHS
abo koMneHcauil NPoTAromM ABOPIYHOrO rapaHTIMHOro CTPOKY. Y NEBHMX BMUNagkax
koMmnaHia Kingston moxe Ha BnacHU po3cy NPUNUHATU PILLEHHS NPO 3aMiHy
aedekTHnx ToBapis, npuabaHux 3a NMporpamoto kactomisauil Kingston,
BiANOBIAHUMM TOBapaMu y CipaBHOMY CTaHi.

["apaHTia Ha oguH pik:

Lia rapaHTia nowmMpoeTbCA Ha 3a3HavYeHi HxkYe npoaykTun komnawii Kingston i gie
NPOTArOM OZHOr0 POKY 3 AaTu 34IMCHEHHA MOKYMKU KIHLEBUM CNOXUBAYEM:
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o besgpoTtosi kapgpigepun MobileLite® Wireless 1-ro nokoniHHs

o Komnnektn akcecyapiB o Hakonndyysadis DataTraveler®

e HakonuyyBaui i3 moxnuBicTio nigknoveHHs yepe3 Wi-Fi Wi-Drive®
o Kapgpigepu TravellLite®

o Kapgpigepu ana SD/MMC-kapT

e microSDHC-kapTn nam’aTi Bali Class 10 UHS-1

FAKwo ToBap 3HATO 3 BUPOBHMLTBA, koMnaHia Kingston, 3a BNacHMM pilleHHAM,
30iMCHIOE OO0 PEMOHT, 3aMIHIOE MOro Ha aHanoriyHuim ToBap abo Bunnadye
KOMMeHcauito 3a UiHOoW KyniBfi abo NOTOYHOK BapTICTIO TOBapY.

Ha BigpemoHTOBaHi abo 3amMiHEHi TOBapy NOLLUNPHETLCA OOMEXeHa rapaHTis Ha
3anMLWKOBUIN CTPOK OpUriHanbHOI rapaHTii abo Ha cTpok aes’saHocTo (90) AHiB, 3anexHo
Bif TOro, SIKU CTPOK € JOBLUNM.

Lla oGmexxeHa rapaHTisi MOLMPIOETLCS NULLIE Ha KIHLIEBMX CMOXMBAYIB i
pernaMmeHTyeTbCA BU3HAYEHNMM B Hii NONOXeEHHAMU. Lis obmexeHa rapaHTia He Moxe

OyTn nepegaHa. Akwo ToBap 6yno npuadaHo B KOMMNMEKTI, TO B paMKax rapaHTinHOro
Nno30oBYy MarTb BYTW NOBEPHYTI BCi CKNAAO0Bi TAKOro KOMMMEKTY.

Be3kowToBHa TeXHIYHA NigATPUMKa

Y pasi BUHUKHEHHSI NUTaHb NiJg Yac BCTaHOBMEHHA abo ekcnnyaTauii npoaykuii Kingston
B MOXeTe 3BepHyTuCs A0 Cnyxbu TexHiYHOT NiaTpMMKM KomnaHii Kingston.

OHnawnH-nigTpmMKa: kingston.com/support.

KomnaHia Kingston Takox Hagae 6€3KOLTOBHY TEXHIYHY NiATPUMKY aHrMiNnCbLKO MOBOK
MOKyMuUAM CBOEI NPOAYKLiT Yy BCbOMY CBITi.

CLUA Ta KaHapa:

[o Cnyx6u TexHiyHoT nigTpumkn Kingston y CLUA Ta KaHagi moxHa 3aTtenedoHyBaTtu
6e3kowToBHO 3a HoMepoM TenedoHy: +1 (800) 435-0640.

JTaTnHcbka Amepuka:

o6 otpumaTtn TexHivHy niatpumky Kingston y JlatuHcbkin Amepuui, BiaBigante
cauT kingston.com/support.

€spona, CepeaHin Cxig i Adpuka:

o6 oTpumaTtn TexHi4Hy nigTpumky Kingston B €sponi, Ha bnnsbkomy Cxopgi abo B
Adppuui (3a BUHATKOM KpaiH, nepenivyeHnx B iHLWOMY MicLli), BiaBiganTte
caunT kingston.com/support
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A3iqa:

LLlo6 oTpumaTn TexHiYHy niaTpumky B A3ii, BiaBiganTe cant kingston.com/support

Pocisa, benapyco:

Cnyx6a TexHiuHoil nigTpumkmn Kingston B Pocii:ru_support@kingston.com.

YKkpaiHa:

Cnyx6a TexHivHol nigTpumkun Kingston B YkpaiHi: ua_support@kingston.com

LleHTpanbHa Asia, KaBkas, Mongosa:

Cnyx6a TexHivHol nigTpumkun Kingston ansa kpaiH CHL: cis_support@kingston.com

[Mpouenypwu Ta BUMOrn Ans NogaHHA rapaHTiMHOINo No3oBy

[ns oTpuMaHHsA rapaHTiiHOro o6¢cnyroByBaHHs HEOOXIAHO NOBEPHYTU HECMPABHNN
TOoBap y Micue npogaxy abo ogiuinHomy gunepy 4m auctpub'totopy Kingston, B sikoro
Bu npuabanu uen Tosap. lNepea noBepHEHHsIM TOBapy O3HaAMOMTECS 3 yMOBaMu
NnosiTUKM NOBEPHEHHS. 3a3BMyan BU MaeTe HagaTu igeHTudikauivHi gaHi Tosapy,
30KpeMa HoMep MoAerni Ta CepinHMi HOMep (3a HasiBHOCTI), a TakoX AeTanbHuUM onuc
npobnemu. Bn maete HagaTtu niaTBeEpOXXEHHsI NOKynku. [licns noBepHeHHs abo
HaJaHHA BiALWKOAYBaHHA AeTani abo npoaykKuia cTaHyTb BracHicTio komnaHii Kingston.
BinpemoHTOBaHM abo 3amiHeHUn NpucTpin Byae HagicnaHo kowTom Kingston.
Hackinbkn ue [o3BOMNEeHO YUHHUM 3aKOHO4ABCTBOM, rapaHTist HE NOLIMPIOETLCA Ha
NPOAYKTW, SIKi He iIMMOPTYIOTbCS Ta He NPOoAalnTbCs Yepes aBTopuU3oBaHuxX gurepis abo
anctpub'toTopie Kingston. Lie pobutbcs 3 meTolo 3abesneveHHs cepTudikauil SKoCTi.
3a rapaHTieto 3BepHITbCS 40 aurnepa, B Sskoro Bu npuabanu Tosap.

CLUA:

Y CLUA kopucTyBa4 MOXe OTpUMaTuK rapaHTinHe obcnyroByBaHHA 6e3nocepeaHb0 B
cepBicHoMY LleHTpi Kingston nicnst Toro, sik cnovaTky o4epXuTb HOMep 403BOSYy Ha
nosepHeHHs1 maTepianis (Return Material Authorization, RMA) Big komnanii Kingston.
Homep RMA moxHa oTpumaTu, BiaBigaBLm cant kingston.com/support abo
3atenedoHyBasLn B Criyx6y niaTpumkmn krieHTiB Kingston 3a Homepom TenedoHry +1
(714) 438-1810 abo +1 (800) 337-3719. LLlo6 BMKOHaTK rapaHTinHE NOBEPHEHHS
moaynis nam’aTi ValueRAM, 3BepHiTbcs 4o Crnyx6u TEXHIYHOI NIATPUMKM 32 HOMEPOM
TenedoHy +1 (800) 435-0640, wob orpumaTt Homep RMA i BignoBigHi iHCTPYKLUii.

Micns otpumaHHa Homepa RMA Big komnaHii Kingston Bu MmaeTte npoTarom TpuauaTu
(30) gHiB HagicnaTtn npoaykT Ha agpecy: Kingston Technology Company, Inc.,


https://kcmsprdadm.us.kingston.corp/support
mailto:ru_support@kingston.com
mailto:ua_support@kingston.com
mailto:cis_support@kingston.com
https://kcmsprdadm.us.kingston.corp/support

Customer Service, 17665-A Newhope Street, Fountain Valley, CA 92708 U.S.A. (CLLA).
CTpaxyBaHHSl 1 TPAHCNOPTHI BUTPATWU Ha BigNPaBKy NOBEPHEHUX MNPOAYKTIB onnavyeTe
Bu. MpoayKTu, Wo HaacmnarTbCa 4O CEPBICHOrO LEHTPY, MatoTb Oy TN HANEeXHUM YNHOM
ynakoBaHumMu, wobu 3anobirtu nowkomkeHHo. Homep RMA Kingston mae 6yTu yiTko
NO3HaYEeHUN Ha 30BHILLHIA CTOPOHI yNakoBKU. AKLLO BU He 3a3HaduTe Homep RMA Ha
30BHILLHIA CTOPOHI YNakoBKW, yNakoBKy 6yae NoBepHYTO BaM HEPO3KPUTOLO.

€spona, CepeaHin Cxig i Adpuka:

€spona, bnuabknin Cxia i Appuka: SKWo BM HE MOXETE OTpUMaTK rapaHTinHe
obcnyroByBaHHS B MicLi nepeicHoro npyabaHHsa abo B odiliiHoro annepa yu
anctpub'totopa Kingston, B skoro Bu npuadanu npoaykT, TO Lie MOXHa 3pobutun
6e3nocepenHbO B cepBicHOMY LeHTpi Kingston nicns ogepxxaHHs HOMepa 403BOSy Ha
nosepHeHHs1 maTepianis (Return Material Authorization, RMA) Big komnanii Kingston.
Homep RMA moxHa oTpumatu, BiaBigaBLun cant: kingston.com/support. 3a neBHuUx
06CTaBMH MU MOXXEMO BMMaraTu nNiaTBEPIXKEHHS MOKYMKW.

Micns otpumaHHa Homepa RMA Big komnaHil Kingston Bu maete npotarom 30
(TpnauaTn) gHiB HagicnaTu NpoAykT 3a agpecoto: Kingston Technology Europe Co LLP,
Kingston Court, Brooklands Close, Sunbury on Thames, Middlesex, TW16 7EP, U.K.
(Benuka bputaHis). CTpaxyBaHHS 1 TpaHCNOPTHI BUTPaTW Ha BigNpaBKy NPOAYKTiB
onnayyete BW. MNMpoaykTn maoTb BYTV HaNEXHUM YMHOM ynakoBaHi, Lwobu 3anobirtu
NOLLIKOXKEHHIO Nig vac TpaHcnopTyBaHHA. Homep RMA Kingston mae 6yTu yiTko
Nno3Ha4yeHn Ha 30BHILLHIA CTOPOHI YNakoBKU. AKLO BU He 3a3Ha4yuTe Homep RMA Ha
30BHILLHI/ CTOPOHI YNakoBKu, yakoBKy Byae NoBepHYTO BaM HEPO3KPUTOLO.

Asiq:
A3if: 06epiTb CBil perioH.

Ha TanBaHi B MOXeTe oTpumaTu rapaHTinHe obcrnyroByBaHHs Yyepes (a) micue
nepBiCHOI NOKyMku, (b) aBTOpN3oBaHUIN CEPBICHMIA LIEHTP, BigBigaBLLN

cauT kingston.com/support/taiwan-service-centers; abo (c) 6eanocepeaHs0 B
cepsicHoMy LeHTpi Kingston, ogepkaBLun cnoyaTky HOMep 403BOMY Ha NOBEPHEHHS
maTtepianis (Return Material Authorization, RMA) Big komnanii Kingston. Homep RMA
MOXXHa OTpUMaTHK, BiaBigaBLKM canT: kingston.com/support/tw-rma-apply. 3a neBHUX
06CTaBNH MM MOXEMO BMMaratu niaTBEpAXEHHSI NOKYMKW.

Micna oTpumaHHsa Homepa RMA Big komnaHil Kingston Bu maete npoTarom Tpbox (3)
OHiB HagicnaTtu npoaykKT Ha agpecy: Kingston Technology Far East Corp., 4F., No. 8,
Kedung 3rd Road, Chunan, Miaoli, Taiwan 35053. CTpaxyBaHHsI 1 TPQHCNOPTHI
BUTPATW Ha BigNpaBKy NpoAyKTiB onnadyeTte BU. [1poaykTn MaioTb By TW HanNeXHUM
YMHOM YNaKOBaHi, Wobun 3anobirTi NOLKOAKEHHIO Mig Yac TpaHcnopTyBaHHS. Homep
RMA Kingston mae 6yTu 4iTKO NO3Ha4YeHUI Ha 30BHILLHIN CTOPOHI YNakoBKW. AKLLO BU He
3a3Ha4ymTe Homep RMA Ha 30BHiLLHI CTOPOHI yNakoBKW, yrnakoBKy Byae NoBepHYTO Bam
HEepPO3KPUTOIO.


https://kcmsprdadm.us.kingston.corp/support
https://kcmsprdadm.us.kingston.corp/support/taiwan-service-centers
https://kcmsprdadm.us.kingston.corp/support/tw-rma-apply

Y Kutai B MOXeTe OTpumaTu rapaHTiiHe 00CrnyroByBaHHs1 Yepe3 aBTOPM30BaHOro
anctpub'totopa abo 6e3nocepeaHbo B cepBicHOMY LieHTpi Kingston. LLlo6 nepernsiHytu
CMNCOK cepBiCHUX LeHTpiB Yy Kutal, BiasiganTte kingston.com/support/china/center.

LLlo6 oTpumaTn rapaHTiiHe 06CcnyroByBaHHs B YCixX iHWMX KpaiHax Asii, 3BepTanTtecs 3a
MiCLleM NepBICHOT NOKYMKW. AKLIO BM HE MOXETEe MOBEPHYTU NPOAYKT 40 MiCLS
nepBICHOI MNOKYMKM, 3B’sXXiTbCs 3 koMnaHieto Kingston, BiggigasLum

caunT kingston.com/support Ans oTpMMaHHa 06CcnyroByBaHHs Ta NigTPMMK/ 32 HOMEPOM
RMA.

3ACTEPEXEHHA

HACKIJ1bKM LUE AO3BOJIEHO YNHHUM 3AKOHOLABCTBOM,
BULLEBUKINAOEHE € NMOBHOIO TAPAHTIEIO HA NMPOAYKLUIKO KINGSTON |
3AMIHIOE COBOIO BCI IHLLI FTAPAHTII TA 3AAABU B YCHIW ABO NMUCbMOBIN
®OPMI. 3A BUHATKOM BUSHAYEHUX Y LIbOMY TEKCTI MOJNOXEHb HA
NPOAYKLUIKO KINGSTON HE HAQAKOTbCA XXOAHI IHLI FAPAHTII, | KOMNAHISA
KINGSTON BIAMOBNAETbLCSA BIA BCIX FTAPAHTIN, SIKI HE MICTATbLCA B
LbOMY AOKYMEHTI, 3SOKPEMA B MEXAX, 4O3BOJIEHUX YAHHUM
3AKOHOOABCTBOM, Bifl BYb-AKUX FTAPAHTIW, NEPEOBAYEHUX
HAUIOHAJIbHUAM ABO MICLEBUM 3AKOHOAABCTBOM, 3AKOHOOAABCTBOM
LUTATY Y/ NPOBIHUII, 30KPEMA B YACTMUHI, LLLO CTOCYETbCA BIACYTHOCTI
NMOPYLUEHb, TOBAPHOI MPUAOATHOCTI ABO MPUOATHOCTI Ans
BUKOPUCTAHHS B NEBHUX LINAX. BCI TAPAHTII OBMEXYIOTbCA
BU3HAYEHMMUW AN HAX CTPOKAMM Ali. Y AEAKUX LUTATAX ABO IHLUUX
FOPUCOUKLUIAX 3ABOPOHAETHCSA BUKINIOYATU ONOCEPEOKOBAHI FAPAHTII
ABO BBOANTU OBMEXEHHSA LWOAO CTPOKY Al ONOCEPEAKOBAHOI
FAPAHTII, TOMY HABEAEHI BULLE OBEMEXEHHA MOXYTb HE
NOLUMPIOBATUCSH HA BAC.

NMPOAYKTU KINGSTON HE MOXYTb BUKOPUCTOBYBATUCDHL AK KPUTUYHI
KOMNOHEHTU Y CUCTEMAX XXUTTE3ABE3INEYEHHA, BIAMOBA ABO
HECIMPABHICTb AKUX MOXE NMPU3BECTU 1O TPABM ABO CMEPTI. KOMNAHIA
KINGSTON HE HECE BIAMNOBIAANBbHOCTI 3A CMEPTb BYAb-AKUX OCIB |
BTPATU, TPABMU ABO LLKOAY, HAHECEHI BYb-AKUM OCOEAM AEO MANHY
YEPE3 BUKOPUCTAHHS NPOAYKUIT KINGSTON Y BY[lb-AKOMY OBNAHAHHI,
30KPEMA B OBJIAQHAHHI BINCbKOBOIO Y/ MEAUYHOIO MPU3HAYEHHA,
CUCTEMAX KEPYBAHHSA OOPOXHIM PYXOM | 3ANOBIFAHHA CTUXIMHUM
JINXAM.

NMPAMA Y1 ONOCEPEQKOBAHA BIANOBIOANIbHICTb KOMIMAHII KINGSTON 3A
LIEO TAPAHTIEIO OBMEXYETbCA PEMOHTOM, 3AMIHOIO ABO
BIAWKOAYBAHHAM. PEMOHT, 3AMIHA ABO BIAWKOAYBAHHA € €EAUMHUMU
3ACOBAMU NPABOBOIO BMIMBY B PA3I MOPYLLEHHS FAPAHTII ABO IHLLIMNX
OPUONYHUX YMOB. B PAMKAX YNHHOIO 3AKOHOJABCTBA
BU3HAYAETbLCHA, LLO KOMIMAHIA KINGSTON HE HECE BIAMNOBIAAJIbHOCTI


https://kcmsprdadm.us.kingston.corp/support/china/center
https://kcmsprdadm.us.kingston.corp/support

NEPEQ NOKYMUEM ABO KIHLLEBUM KOPUCTYBAYEM BY[b-IKOIFO TOBAPY i
BUPOBHULTBA Y 3B’A3KY 3 bY[lb-AKUMU NOLWIKOAXXEHHAMU, BATPATAMMW,
BTPATOIO AAHUX, NPUBYTKY, 3AOLLAOLXEHb ABO Y 3B’A3KY 3 bYlb-AKUMU
IHLWUMKN ONOCEPEAKOBAHUMU ABO HEMPAMUMU 3BUTKAMMU,
noB’A3AHUMMU 3 NPUABAHHAM, BUKOPUCTAHHAM ABO HEMOXITUBICTIO
BUKOPUCTAHHSI TOBAPY, HABITb AKLLIO KOMMAHII KINGSTON BYO BI4OMO
NPO MOXIUBICTb BUHUKHEHHA TAKUX HACTIAKIB. Y AEAKUX LUTATAX ABO
IHWKX FOPUCOUKLUIAX SABOPOHAETBLCA BUKITIOYATU ABO OBMEXXYBATH
MOJNIOXXEHHSA W00 ONOCEPEAKOBAHOI LLKOAW, TOMY HABELEHI BULLE
OBMEXEHHA MOXYTb HE NMOLUUPIOBATUCA HA BAC.

LA OBMEXEHA FrAPAHTIA HAOAE€ BAM KOHKPETHI OPUAUYHI MPABA, A
TAKOX, 3AJIEXXHO BIAl LUTATY ABO FOPUCOMUKLIT, 3 HEI MOXYTb BUMJIMBATHU
M IHLI NPABA.

LLIO CTOCYETbCA NrPOMAASAH BEJIMKOI BPUTAHII ABO KPAIH-YNEHIB
€BPOIMNENCbBKOIO COIO3Y: AKLLO TOBAP BYJIO NPUABAHO MPUBATHOIO
OCOBOIO, TO UA FAPAHTIA Al€e AOOATKOBO O OPUOAUYHUX NPAB
CTOCOBHO HECIMPABHOI'O TOBAPY. 3A KOHCYJIbTALUIEIO LWOAO
FOPUOUYHUX NMPAB MOXHA 3BEPHYTUCA OO MICLIEBOI CNY)XXBU 3AXUCTY
CMOXUBAUIB. LLIE SACTEPEXXEHHA HE BUKITKOYAE TA HE OBMEXY€E
BIANOBIOANBHICTb KOMMAHII KINGSTON 3A CMEPTb ABO TPABMU YEPE3
HEOQBANICTb ABO HABMUCHE BBEOQEHHSA B OMAHY 3 il CTOPOHMW.

Cy06’ekT HajaHHs rapaHTii:
Kingston Technology Company, Inc.
17600 Newhope Street

Fountain Valley, CA 92708
U.S.A.

BOynosaHi KOMMOHEHTU Ta KOMNOHeHTU DRAM

o6 oTpumaTn gogaTtkoBy iHGbOpMaLito NPO rapaHTilo Ha KOHKPETHUIA NPOaYKT,
nepernsaHbTe rapaHTivHi 3asBun ans Embedded, DRAM HakonundyBadiB Design-in SSD .

ABcTpanis:

3asBea Kingston npo obmexeHy rapaHTito ans Ascrpanii.

Pesisia 09/2023
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