3aaBneHue Kingston o6 orpaHM4YeHHON rapaHTnmn

Hwu>xe npueepeHa nonHasa HGOpMaLMA OTHOCUTENIbHO rapaHTUMNHbIX 06A3aTenbcTB Kingston. Boi
MoxkeTe 6bICTPO NepenTn K HY>KHOMY pasaeny, Bbibpas He0O6Xo0AMMYH TEMY M3 CMMCKa HUXKE:

° Cpok pencTBma rapaHTUU

° becnnaTtHasa TexHM4Yeckasa nognep)xka

e [Mpouenypbl n o6a3arenbHbIe YCNOBUA NOJAUYN TAPAHTUNHON NMPETEH3UN
e OroBOPKW OB OTKA3E OT OTBETCTBEHHOCTU

KomnaHua Kingston rapaHTMpyeT MCX04HOMY KOHEYHOMY NOb30BATE/H0, UTO NMPOAYKTbI KOMNAaHNM
He MMEeLOT MaTepmanbHbIX M MPOU3BOACTBEHHbIX Ae(EKTOB, HA YCNOBUAX, N3/TOXKEHHbIX B
HacToALLEM JOKYMEHTe. B COOTBETCTBMM C YCNOBUAMMU U OrPaHNYEHUAMU, N3NOXKEHHBIMU HUXKE,
komnanua Kingston, no ceoeMy yCMOTpeHUt0, NPOU3BOANT PEMOHT UM 3aMeHy N6oro
KOMMOHEHTa CBOUX NPOAYKTOB, Oka3aBLuerocs AedeKTHbIM N0 NPUYMHE HEHaaieXallero ka4yecTea
N3roTOBNEHMA NN NCTMONb3yeMbIx MaTepmanoB. OTPEMOHTMPOBaHHbIE KOMMOHEHTbI UM NPOAYKTbI
Ha 3aMeHy gedeKTHbIX NpegocTaBnAroTca komnaHuen Kingston Ha ocHoBaHMKM o6MeHa Ha HOBble
WY NOBTOPHO cepTUPMLMpPOBaAHHbIE NPOAYKTbI. Bce MOBTOpPHO cepTudmnumMpoBaHHbIe NPOAYKTbI
NpoxonAT TeECTUPOBaHKME Ha NpeaMeT obecrneveHmna nx yHKLMOHaAIbHOrO COOTBETCTBUA HOBbIM
npoayktaMm. Ecnn komnaHua Kingston He 6yaet MMeTb BO3MOXXHOCTU OTPEMOHTMPOBATb UMK
3aMeHUTb NPOAYKT, OHa BO3MECTUT WU/ NPefoCTaBUT 3a4ET Ha CYMMY TEKYLLIEN CTOMMOCTH
npoaykTa no ueHe, CyLLEeCTBYHOLLEN HAa MOMEHT Nogayn rapaHTUMHOMN NPETEH3NU, U MO LEHE
NMOKynKu (B 3aBUCUMOCTK OT TOrO, 4YTO MeHbLUe). Heobxoanmo npeaocTtaBnUTb AOKYMEHT
NOATBEPXKAEHUA NOKYMKW, COAEP>KALLMNA NCXOAHbIE AaTy U MECTO MOKYMKW, a Tak>Ke onMcaHne un
CTOMMOCTb NpoayKTa.

HacToswaa orpaHnyeHHas rapaHTMs He pacnpocTpaHsaeTca Ha Ntobble NoBpexXkaeHNA NpoaykTa,
npouvsoLlesLivie B pesynbraTe (a) HenpaBUIbHOW YCTAHOBKM, HECHACTHOTO C/lyYas, HenpaBuAbHOIO
ynotpebneHunsa, HenpaBubHOIO NCMOb30BaHNA, CTUXUNHOIO 6eACTBUA, HEAOCTAaTOUHOW UK
Upe3MepHOM NogaYn 3/1EKTPONUTaHMA, aHOMabHbIX MEXaHUYECKMX YCITOBUIA MW YCIOBUIA
okpy>katroLlen cpenbl; (b) kocMeTnyeckoro yuiepba, Bkaroyas, MOMMUMO NMpoYero, LapanuHeol,
BMATUHbI WU TPELLMHbI HA CEHCOPHbIX 3KpaHax nnu kopnycax; nnu (c) nroboro
HEeCaHKLUMOHNPOBAHHOIO AEMOHTaXa, peMoHTa unm mogmndukaumm. Hactoawasa orpaHn4yeHHas
rapaHTVA HEMPUMEeHMMa B crieayroLmx ciy4danx: (i) IpoayKT He MCMo/b30Basnca B COOTBETCTBUM C
COMPOBOXAAKLLMMUN UHCTPYKLUMAMN, AU (ii) NpOAYyKT HE UCMONb30BANCA Mo ero LLeneBomy
npegHa3HavYeHuto.

HacTosLuada orpaHnyeHHana rapaHTua TakKe He pacnpocTpaHaeTca Ha Nto6yro NPoayKLNtO, Ha
KOTOPOW UCXoAHas naeHTMdMKauMoHHas nHoopmauuma 6bl/ia USMeHeHa, YHUUTOXEeHa Unm
yaaneHa, ans Kotopoi 6611 HapyLLEHbI NpaBuia Norpysku-pasrpy3km Uam ynakoeku, kotopas
6bi1a NpogaHa Kak 6biBLIas B ynoTpebeHnn nin NoBTOPHO NpodaHa B HapyLLeHne 3KCMOPTHbIX
npasun CLUA v gpyrmx akCcnopTHbIX NpaBuil.

MHdopMaumto o coBMeCTUMOCTM HakonuTenen IronKey™ MO>KHO HanTu B crieymdukaumax
npoaykunm, onybnnkoBaHHbIX Ha Beb-canTte www.kingston.com. KomnaHumsa Kingston He
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npenocTaBnAeT HUKAKUX rapaHTUiM Toro, YTo NporpamMmMHoe obecrnedeHune lronKey™ 6ynert
COBMECTMMO C ByayLLMMU N3MEHEHUSAMW U/TM OBHOBIEHNAMM annapaTHOro o6ecneyeHns nnm
onepaumoHHOM CUCTEMBI.

HacTtoAwana orpaHmyeHHada rapaHTMa pacnpoCTpaHAETCA TONIbKO Ha PEMOHT, 3aMeHy, BO3BpaT
yrnadeHHbIX LEHEXHbIX CPeACTB UM CKUAKY Ana aedpektHom npogykumm Kingston, Kkak ykasaHo
BbiLe. KoMnaHumA Kingston He HeceT HMKaKOW OTBETCTBEHHOCTM 3@ U HE PACMpPOCTPaHAET rapaHTUo
Ha nto6on yuiepb nnm yboitkm nroboro poaa, BO3HMKatoLmMe BCAeACTBME YyTEPU, MOBPEXOEHUA UK
NOpPYM COAEPXKMMOTO NN AaHHbIX, TM60 pacxofbl, CBA3aHHbIE C ONpeaeneHeM NCTOYHKMKA
CUCTEMHbIX Npob6neM unun yganeHmnem, o6cny>kmnBaHmMeM nnm yctaHoBKOW NPOAYKTOB KOMMNaHUM
Kingston. OTa rapaHTna He OXBaTblBA€T NporpaMMHoe obecrneyeHme CTOPOHHNX MPON3BOANTENEN,
noaknto4aeMoe ob6opynoBaHMe NNM XpaHALMeca Ha YCTPONCTBE AaHHble. [103ToMy KOMMaHuA
Kingston He HeceT OTBETCTBEHHOCTU 3a Mrob6ble pakTUHECKNE NN KOCBEHHbIE YObITKM UK yLLEPO,
KOTOpPbl€ MOXXHO OTHECTW Ha CHET CTOPOHHEro NporpamMMHoro obecnevenuns, NnogKIKYaeMoro
obopynoBaHUA NNU XpaHALWMXCA AaHHbIX. B cnyyae npeTteH3nn egUMHCTBEHHbBIM U MakCMMarsibHbIM
ob6asatenbcTBoM KoMnaHum Kingston aBnsetca peMoHT, 3aMeHa o6opyaoBaHMA Ui BO3BpaT
cpencTB No cobCcTBEHHOMY YCMOTPEHUIO KOMNaHum Kingston.

Cpok gencTeusa rapaHTum
Mo>Kn3HeHHana rapaHTMA Ha NPoAYKL MO **

OTta rapaHTmAa oxBaTbiBaeT cnegyrouime npoaykKrbl KOMNaHmMm Kingston B Te4YeHne BCero cCpoka mnx
aKcnnyatayunn.

Mopaynu namMAaTn, BKAOYan:

o ValueRAM®

e HyperX®

e Kingston FURY™

e Server Premier

e Peanusyembie B po3HULY MOAYNN NaMATU

e [lamatb Kingston ana KOHKPETHbIX CUCTEM
KapTbl dnew-naMaTu, BKAKOYAA:

e Secure Digital

e Secure Digital HC un XC, kpome namatu Industrial Temp u Endurance

e CompactFlash

e MultiMediaCard

e SmartMedia

e ApanTtepsbl dnew-naMaTn



**CpokK cny>k6bl NpoayKTa onpeaenaeTcs Kak HopManbHOe NPOrHO3MPYyeEMOEe BPeEMS
NCNONb30BaHMA NPOAYKTOB B oTpac/an. OgHaKo yC/10BMA MOXM3HEHHOM rapaHTUX MOryT 3aBUCETb
OT onpeaeneHnii, ycTaHOBNEHHbIX B pa3Hbix cTpaHax. [na Poccum noXXnsHeHHas rapaHTuma
onpeaenseTca kak nepnom cpokom aecatb (10) neT, HaunMHasA ¢ AaTbl NOKYNKWU MCXOAHbBIM KOHEYHbIM
nofib3oBaTesieM.

MatTunetHan rapaHTmnAa:

[aHHas rapaHTLAa CPOKOM Ha NATb NIET C MOMEHTa NepBoHaYanibHOM MOKYMKM KOHEUHbIM
nonb30BaTe/IeM PacrnpoCcTpaHAeTca Ha crieaytoLLyto npoaykunto Kingston:

o USB-Hakonutenu DataTraveler® (kpoMe DataTraveler 2000)
e Moaynu Design-In Client DRAM («CBD»)
e Hakonutenu IronKey™ (kpome IKVP8OES, IKKP200, IKKP200C, IKD500SM)
o Kaptbl namMatn microSD Industrial Temp (SDCIT).
YcnoBHaa naTuneTHAa rapaHTnAa Ha SSD:

[aHHanA rapaHTMA pacnpocTpaHAeTCA Ha CneayoLLyro npoaykunio komnaHum Kingston, B
3aBMCMMOCTMW OT TOrO, Kakoe cobbiTMe HAaCTYNUT paHbLUe: (i) NATb (5) NeT ¢ gatbl MOKYNKN MCXOAHbIM
KOHEYHbIM Nosib3oBaTenewM; (ii) korga ncnonb3oBanme SSD SATA, M3MepEHHOro Mo
peanndoBaHHOMy aTpmnbyTty 231 SMART koMnaHuu Kingston, nomeyeHHoOMy kak «MHaMKaTop
n3Hoca SSD», gocTuraet HOpMannM30BaHHOIO 3Ha4YeHUs, paBHoOro eanHule (1), kKak ykazaHo B SSD
Manager («KSM») komnanum Kingston; nnwu (iii) koraa ncnonbsoesaHne SSM NVME, kak ykaszaHo no
peannsoBaHHoMy aTpmbyTy Health komnaHuu Kingston, «[poueHT ncnonb3oBaHusa», 4oCTUraeT
MNn NpeBbILLaeT HopMann3oBaHHoe 3HayeHue B cTo (100), kak ykazaHo B KSM.

KSM ykasbiBaeTca B TEXHNUYECKOM OMMCaHNUM KOHKPETHbIX MPOAYKTOB M A0CTyneH Ha Be6-canTte
koMnaHum Kingston no agpecy kingston.com/SSDmanager. [lna SSD-Hakonutenen SATA: HOBbIN
HEeNcnonb3yeMbll MPOAYKT ByaeT MMeTb 3HaUEHUE NHOMKaTopa n3Hoca, pasHoe cta (100), Toraa
Kak NpoAyKT, AN KOTOPOro OCTUIHYT rapaHTUMHBIN npegen, 6yaeT MMeTb 3HaUYeHWe nHgmMKaTopa
n3Hoca, pasHoe ogHoMmy (1). Ana SSD-HakonuTtenen NVMe: HOBbI HEMCNONb3YEMbIN MPOAYKT
6ypet uMeTb 3HaueHme «MpoueHT ncnonb3oBaHUsA», paBHoe Hynto (0), Torga Kak NPoAYKT, KOTOPbIN
[OCTUT rapaHTUIMHOro npeaena, 6yaet nMeTb 3HaveHne «MpoueHT ncnoNb3oBaHNA», PaBHOE CTa
(100) nnn 6onbLue.

MHbopMauma o rapaHTMM AN KOHKPETHOro Npoaykra npnueoauTtcs B Tabnumue ¢ MHGopMaumen o
rapaHTum Ha SSD Huxe:

Tabnuua c uHPopMaumen 06 ycnoBHom 5-netHen rapaHTum (SSD-HakonuTenu SATA)
JluHenka HakonuTenewn Homep no kaTtanory
DC600M SEDC600Mxxx

DC500 SEDC500xxx
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DC400 SEDC400S37xxx

DC450R SEDC450Rxxx
KC400 SKC400S37xxx
KC600 SKC600xxx

M.2 SATA G2 SM2280S3G2xxx
uv500 SUV500xxx

Ta6bnuua c nHpopmaumemn o 5-netHen rapaHTum (SSD-Hakonutenn NVME)

JInHenka HakonuTtenemn Homep no katanory
A1000 SA1000M8xxx
DC1000B SEDC1000BM8xxx
DCP1000* SEDC1000Hxxx*
KC1000 SKC1000xxx
KC2000 SKC2000xxx
DC1000M SEDC1000Mxxx
DC1500M SEDC1500Mxxx
KC2500 SKC2500xxx
A2000 SA2000M8xxx
KC3000 SKC3000xxxx
Kingston Fury Renegade SFYRxXxxx

Tabnuua c uHPopMaumen o 5-neTHen rapaHTum (noptatuBHblie SSD-HakonuTenu)

JInHenka HakonuTtenemn Homep no kaTtanory
XS2000 SXS2000xxxx
XS1000 SXS1000xxx

* ECNU MIHTEHCUBHOCTb MCMNO/Ib30BaHUA OAHOIO MU HECKONbKNX U3 YeTbipeX (4) otaenbHbix SSD-
Hakonutenen M.2, coctasnarowmx DCP1000, noka)xeT HopMannu3oBaHHoOe 3HaveHue «MpoueHT
ncnonb3oBaHua», 6onbLuee nnm paBHoe cta (100), npoaykT 6onbLle He ByAeT 3aLLMLLEH
rapaHTuen.

TpexneTHAA rapaHTma:



[aHHas rapaHTUsa CPOKOM Ha TpU rofa C MOMeHTa NepBoHauabHON NOKYMKN KOHEYHbIM
nonb30BaTe/IeM PacrnpoCcTpaHAeTCca Ha crieaytoLLyto npoaykunto Kingston:

e BHelwHun TBEPAOTENBLHBIN HakonuTenb lronKey™ Vault Privacy 80 (IKVP8OES), Keypad 200
(IKKP200), Keypad 200C (IKKP200C)

o Kaptbl naMmaTti microSD High Endurance (SDCE)
o Kaptbl naMaTtu Industrial (SDCIT2, SDIT)

e DataTraveler® microDuo3 G2 (DTDUO3G2) n HekoTopble TBEpA0TENbHbIE HAKONUTENMN,
nepeyvuncrieHHble B cnepytoLen tabnuue:

Tabnuua c nHpopMaumen o TpexneTHeN rapaHTumn (TBepaoTesibHbie Hakonutenu SATA)
HyperX Savage SHSS37Axxx
YcnoBHasA TpexneTHAA rapaHTua Ha SSD-HakonuTtenm:

[aHHanA rapaHTmMA pacnpocTpaHAeTCcA Ha CneayoLLyro npoaykunio komnaHum Kingston, B
3aBMCUMMOCTU OT TOr0, Kakoe cobbITe HACTyNUT paHbLUe: (i) TPy roga ¢ gaTtbl NMOKYNKW UCXO4HbIM
KOHeUHbIM nosnib3oBaTeneM; (ii) korga ncnonb3oBaHme SSD-Hakonutena SATA, U3MepeHHOoro no
peanndoBaHHOMy aTpmnbyTty 231 SMART koMnaHuu Kingston, nomeyeHHoOMy kak «MHaMKaTop
n3Hoca SSD», gocTuraet HOpMannM30BaHHOIO 3Ha4YeHUs, paBHoOro eanHule (1), kKak ykazaHo B SSD
Manager («KSM») komnanum Kingston; nnwu (iii) koraa ncnonbsosaHune SSM-Hakonutena NVME, kak
yKasaHo no peann3oBaHHOMY aTpmbyTty Health komnaHunm Kingston, «[poueHT ucnonb3oBaHUA»,
[OCTUraeT nnum npesbiLLlaeT HopManm3oBaHHoe 3HayeHue B cTo (100), kak ykazaHo B KSM.

KSM ykaabiBaeTcA B TEXHUYECKOM OMMCaHMN KOHKPETHOIO NpoaykKTa 1 AoCTyneH Ha Beb-canTe
komnaHum Kingston no agpecy kingston.com/SSDmanager. na SSD-Hakonutenen SATA: HOBbIN
HEeMCcnob30BaHHbIN NPOAYKT MMEET 3Ha4YeHMe NHAMKaTopa n3Hoca, pasHoe cta (100), a npoaykT,
OOCTUTLLIWMI rapaHTUIMHOrO nNpeaena, UMeeT 3HaYeHMe nHanKaTopa n3Hoca, paBHoe eanHuLe (1).
Ona SSD-Hakonutenen NVMe: HOBbI HEMCNOMb30BaHHbIN NPOAYKT ByAeT UMeTb 3HaUYeHne
«[MpoueHT ncnonb3oBaHUA», paBHOe Hyto (0), NPy 3TOM NPOAYKT, KOTOPbIN 4OCTUTHET
rapaHTuUMHoro npegena, 6ynet uMeTb 3HaueHme «[1poLEHT MCNONb30BaHUA», 6oMbLLEE MW paBHOE
cTa (100).

VHdpopMaums o rapaHTUKM 415 KOHKPETHOro NpoAykTa NnpneoanTca B Tabnnue c nHpopMaumen o
rapaHTum Ha SSD Huxe:

Tabnuua c uHPopMaumen 06 ycnoBHou TpexneTHen rapaHTum (SSD-HakonuTenun SATA)

JInHenka HakonuTenen HomMmep no katanory
A400 SA400S37xxx
Q500 SQ500S37xxx

uv400 SUV400S37xxx
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HyperX Savage EXO SHSX100xxx

Ta6nuua c MHpopMaLuuen 06 yCNIOBHOM Tpex/IeTHEN rapaHTMu (TBepaoTesibHbie HaKONUTENU
NVMe)

NV1 SNVSxxx
NV2 SNV2xxx

[ByxneTHAA rapaHTmA:

[aHHas rapaHTUsa CPOKOM Ha [1Ba rofja C MOMEeHTa NepBoHaY4aibHOM NOKYMKN KOHEUHbIM
nonb30BaTe/IeM PacrnpoCcTpaHAeTca Ha crieaytoLLyto npoaykunto Kingston:

e IronKey™ D500SM

e DataTraveler® Bolt Duo

e MobileLite® Wireless - Gen 3

¢ MobileLite® Wireless - Gen 2

e YcTporicTeo uteHuns MobilelLite® Reader

e  YCTPOMCTBO UTEHMA KapT NaMATn microSD

e Nucleum

o  Workflow Station n yctponctea uteHuna kapT namatn Workflow Reader

e [lpogykuusa, nognagatoLlas nog nporpamMMy M3rotoesieHma Ha 3akas Kingston. [na
npoaykumm B paMmkax nporpammsbl Kingston narotoBrneHuns Ha 3akas3 BO3BpaT SEHEXKHbIX
cpencTB UM 3a4eT Ha CYMMY CTOMMOCTU BO3MOXKEH TOMbKO B TEYEHUE ABYX/TETHEIO
rapaHTUMHoro cpoka. B HekoTopbix cny4vasx Kingston Mo)xeT B kauecTBe BapmaHTa BbibpaTh
3aMeHy HemcnpaBHOM NPoAyKLUK, BbIMyLLEHHOW No nporpamMMe Kingston narotoesneHua Ha
3aKas, Ha GYHKLUMOHAaNbHO aHaNoOrM4YHy NpPoayKLMIO.

lapaHTMA Ha oguH rog;:

[daHHaA rapaHTNA CPOKOM Ha OfINH o, C MOMEHTa NepBoHaYasibHOM MOKYMNKN KOHEYHbIM
nosib3oBaTesieM pacnpocTpaHAeTCa Ha crieaytoLlyto npoaykuuto Kingston:

e MobileLite® Wireless - Gen 1

o Komnnekt akceccyapon DataTraveler®

o  Wi-Drive®

o TravelLite®

e YcTpouncTBo UTeHUA kapT namatn SD/MMC

e Bali microSDHC Class 10 UHS-1



B cnyuae, ecnn nponsBoacTBoO U3AeNns NpekpalleHo, komnaHma Kingston no cBoeMy yCMOTpPeHUIo
nnb0o OTPEMOHTUPYET U3aenne, NGO 3aMeHUT ero Ha conocTaBnuMoe nsaenne, nMbo BO3MECTUT
CTOMMOCTb, BbiOpaB HauMeHbLLEee N3 LieHbl MOKYMKM U TEKYLLLEM CTOMMOCTU U3AEeNNS.

Ha oTpeMOoHTMpOBaHHbIE NNV 3aMEeHEHHbIE N3AENNA 3Ta OrpaHUYEHHas rapaHTma byaert
npoaonxkaTb pacrnpocTPaHATLCA B TeUEeHME OCTaBLUErocA rapaHTUIMHOIo Cpoka NnepBoHaYanbHOM
rapaHTim unm 90 (aeesiHoCTa) AHEel, CMOTPA Mo TOMy, UTo ABMAeTcA 6onee AUTENbHbLIM NepPUoaoM.

OTa orpaHMYeHHas rapaHTMA pacnpoCcTPaHSAeTCA TONIbKO Ha MCXOQHOIro KOHEYHOO NMo/b30BaTeNs 1
perynupyetca ycnoBmsaMm n TpeboBaHUAMK, ONMCAHHbIMU 34eCb. DTa OrpaHMYEHHas rapaHTma He
MOXeT B6bITb NepeaaHa. MpoaykTbl, NpMobpeTeHHbIE KaK YacTb KOMM/EKTa, AO/IKHbI ObITb
BO3BpAaLLIEHbl BMECTE C NMOJIHbIM KOMM/1EKTOM A/ o6ecrnevyeHus npas No YC/I0BMAM rapaHTUm.

becnnaTtHada TexHMyeckaa nogae P>KKa

Ecnu Bbl ucnbiTbiBaeTe Npo6aeMbl Mpu yCTaHOBKE MW UCMONb30BaHUM Npoaykumn Kingston, To
MO>XETe CBA3aTbCA C OTAE/IOM TexHMUYeckon nognep>kkm Kingston nepen nepenayen saluen
CUCTEMBI Ha TEXHUYECKOE 0O6CNy>KMBaHME.

Yto6bl MoNyumTh Nognep>kky no VIHTepHeTy, nocetnte Beb6-camt kingston.com/support.

Kingston Takoke npegocTtaBnaet 6ecnnatHyo TEXHUYECKY0 Noaaep>KKy Ha aHITIMMCKOM A3blKe
nokynartenaM cBoer NpoaykLumnm Bo BCEM MUpeE.

CLA v KaHapa:

CaasaTbca co cny>xkbon TexHmueckomn nogaep>kkm komnaHmm Kingston B CLLUA u KaHage MoXXHO
HanpsMyto, N03BOHUB Mo 6ecnnaTHoMy HoMepy TenedoHa: +1 (800) 435-0640.

JlatnHckasa AMepuka:

LOna nonyueHusa texHmnueckom nogaep>kkm Kingston B J/latnHckon AMepuke nocetute Beb-
caunt kingston.com/support.

Espona, bamxxHuin Boctok n Adpuka:

[na nonyyeHns TexHn4veckom nognep>kkn Kingston B EBpone, Ha bnnxxHem BocToke 1 B Appuke (3a
WMCK/KOUYEHWEM CTpaH, MNepeYvmncrieHHbIX OTAeNbHO) NnoceTnTe Beb-canT kingston.com/support

A3zusa:
[na nonyyeHmnsa TexHUYeckom noanep>kkm B Aanm nocetmte Beb6-cant: kingston.com/support

Poccua, benapycs:

O6paTutechb B cny>xby TexHmnueckomn nogaep>kkm Kingston B Poccum:ru_support@kingston.com
YKkpaunHa:

O6paTutechb B cny>xby TexHmnueckomn nogaep>kkmn Kingston B YkpanHe: ua_support@kingston.com

CtpaHbl LeHTpanbHom Asnn 1 KaBkaza, Mongosa:
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O6paTutechb B cny>kby TexHnueckon noanep>xkm Kingston gna ctpaH
CHI: cis_support@kingston.com

«Mpouenypbl n 06A3aTeNbHble YCNOBUA Nogaun rapaHTUMHOM NPETEH3UN»

YTto6bl BOCMONB30BATLCA rAPaHTUNHBIM 0OCY>KMBaHWEM, Bbl MOXKETE OCYLLLECTBUTEL BO3BpAT
HeMcnpaBHOM NPOAYKL MK NO MecTy ee NpnobpeTeHnsa NMbo BepHYTb aBTOPU30BaAHHOMY AUEPY
nnun gnuctpunborotopy Kingston, y kotoporo Bbl npnobpenn npogykumnto Kingston. MNMepeg,
BO3BpaLleHMeM NpoaykTa obecrneybTe BbIMOHEHWE YCNOBUA ero Bo3BpaTa. Kak npaeuno, K
BO3BpaLlaeMbIM NpoayKraM Heob6Xxo4MMOo NPUMOXKNTb NAEHTUPUKALMOHHYI MHGOpPMaLMIO,
BK/IKOUaa HOMEpP MOAEeNN N CEPUNHBIN HOMEP (eCnn NPUMEHUMO) € NOAPO6HbBIM ONMMCaHNEM
Nnpo6seMbl, C KOTOPOW Bbl CTOIKHYNIUCb B XOA4,€ SKCMyaTtaunm. Bbl 40MKHBI NpegocTaBuTb LOKYMEHT
NOATBEP>KAEHMA NOKYNKU. Bce Bo3BpaLLaeMble geTanu n NpoayKTbl B C/lydae 3aMeHbl Un BO3Bparta
cpencTB cTaHOBATCA NpU NosyydeHnn cobcteeHHOCTbIO komnanun Kingston. Komnanuma Kingston
BO3bMeT Ha cebs pacxoabl MO AOCTaBKE BaM OTPEMOHTUPOBAHHbIX U1 3aMEHEHHbIX MPOAYKTOB.
Hackonbko 310 pa3peLleHo AelCTBYOLLMM 3aKOHOA4ATeIbCTBOM, rapaHTVA He pacnpocTpaHaeTcA
Ha U34enna, He UMNOPTUPYEMbIE N HE NPO4aBaeMble YePe3 aBTOPU30BaHHbIX AUEPOB UK
anctpubototopoB Kingston. 9T1o Tpebyetca gna obecneveHus ceptndurkaymm KayecTBa.
CeaAxuTechb C AU1epomM, y KOTOPOro Bbl npnobpenm Takme nNpoaykTbl, YTO6bI NONY4YNTb LOCTYMHYO
rapaHTuio.

CoepguHeHHblie LUTaThbI:

B CoepuHeHHbIX LLITaTax Bbl MOXKETE MNONYUNTb FapaHTUNHOE 06Cy>KMBaHME HanpAMyto B
CEepBUCHOM LIeHTpe koMnaHmK Kingston nocne nonyyeHna HoMepa pas3peLleHmns Ha BO3BpaT
MaTtepuanoB («RMA») oT komnaHmm Kingston. Homep rapaHTUMHOro Bo3BpaTta MO>XKHO MOyUnThb,
nocetnB Beb6-canT kingston.com/support unm no3BoHMB B Cry>k0y noaaep>kkm KnmeHToB Kingston
no tenedoHny +1(714) 438-1810 unum +1 (800) 337-3719. YT06bI BINONHUTL FAPaHTUIHBIN BO3BPAT
Mmoaynen namatm ValueRAM, noxkanymncra, obpaTtutechb B Cny>xkby TEXHMYECKOW Nogaep>kKKu no
TenedpoHy +1 (800) 435-0640, uTo6bI NONYYNUTb HOMEP FrAPaHTUMHOIO BO3BpPaTa M COOTBETCTRYIOLLNE
MHCTPYKLMU.

Monyune HoMep rapaHTuinHoro so3epata (RMA) ot komnaHuu Kingston, Bbl 06a3aHbI B TeueHne 30
(TpupuaTn) gHer oTNpaBMTb NPOAYKLUMIO B CNy>kby noaaep>kkm knmeHToB Kingston Technology
Company, Inc. no agpecy 17665-A Newhope Street, Fountain Valley, CA 92708 U.S.A. Bbl HeceTe
OTBETCTBEHHOCTb 3a Pacxo/bl MO CTPaxXoOBaHWUIO U TPAHCMOPTMPOBKE BO3BPAaLLLaeMOM MPOAYKLMN.
Bo nsbexxaHne noepe>XkaeHni Npu TPaHCNOPTUPOBKE, OTNPaBAAEMblE B CEPBUCHbBIN LIEHTP
NPOAYKTbl AO/MKHbI 6bITb HaaNeXal MM o6pa3omM ynakoBaHbl. Ha ynakoBke fonkeH 6biTb YETKO
ykazaH HoMep RMA, nony4yeHHbIn oT koMnaHum Kingston. Ecnu Bbl He ykaxkeTe HOMep RMA,
noceinka 6yget Bo3BpaLleHa BaM HepacnakoBaHHOMN.

Espona, bamxxHuin Boctok n Adppuka:

B EBpone, Ha BanxHeM BocTtoke 1 B Abpuke, €Criv Bbl HE CMOXETE NONYYNTb rapaHTUNHOE
obcny>XnBaHue No MecTy NepBoOHa4vasibHOM MOKYMNKW NNV aBTOPM30BaAHHOMY ANNepy n
anctpmbbrotopy komnaHum Kingston, y KoToporo Bbl npro6penu npoaykKT, Bbl MMeeTe NpaBo Ha
rapaHTMnHoe ob6cny>kmBaHne HeNocpeaCcTBEHHO B CEPBMCHOM LieHTpe koMnaHum Kingston,
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CHauasna nosy4umB ot komnaHum Kingston Homep rapaHTumnHoro so3epata (RMA). Homep RMA
MO>XHO Mony4mnTb Ha canTe kingston.com/support. [Npn HeKOTOpPbIX 06CTOATENBCTBAX Mbl UMEEM
npaso notpeboBaTb NOATBEPXKAEHUA MOKYMKU.

Mocne nonyuyeHnsa Homepa RMA ot komnaHuu Kingston Bbl o/KHbI B TedeHme 30 (Tpmnauatm) gHen
oTnpaBuTb Npoaykuunto B komnaHuto Kingston Technology Europe Co LLP no agpecy Kingston Court,
Brooklands Close, Sunbury on Thames, Middlesex, TW16 7EP, U.K. Bbl HecéTe 0TBETCTBEHHOCTb 3a
pacxoabl N0 CTPaxXoBaHWUIO M TPAHCMOPTUPOBKE BO3BpaLLaemMomn npoaykumn. NMpoayKrbl 4OMKHBI
6bITb HagNnexalmm 06pa3omM ynakoBaHbl BO n3bexxaHne NoBpeXKaeHNA BO BPEMS
TpaHCNopTUPOBKK. Ha ynakoBke omxeH 6biTb 4eTKO yka3daH HoMep RMA, nony4veHHbIV oT
komnaHum Kingston. Ecnu Bbl He ykaxkeTe HoMep RMA, nocbinka 6yaeT Bo3BpalleHa BaM
HepacnakoBaHHOMN.

A3una:

Ecnu Bbl HaxoguTecb B A3nun, Bbibepute permoH, KOTopbl Hanboriee TOYHO COOTBETCTBYET
BaLLeMy reorpapmyeckoMy MeCTOMONOXKEHUIO.

Ha TariBaHe Bbl MOXKETE MONYUNTb rapaHTUIHOE 06CTy>KnBaHue (a) N0 MecTy NepBoHaYabHOWM
NoKynku, (6) B aBTOPU30BaHHOM CEPBUCHOM LIEHTPE, yKa3aHHOM Ha

cante kingston.com/support/taiwan-service-centers, nnm (B) HeNOCpPeACTBEHHO B CEPBUCHOM
ueHTpe Kingston nocne nonyvyeHna HoMepa paspeLleHuma Ha Bo3BpaT MaTepuanos (RMA) ot
komnaHum Kingston. Homep RMA MO>XHO nonyuunTb Ha camnTe kingston.com/support/tw-rma-apply.
[Mpu HekoTOpbIX 06CTOATENBCTBAX Mbl UMEEM NpaBo NoTpeboBaTb NOATBEPXKAEHMA MOKYMNKN.

Mocne nonyyeHmnsa Homepa RMA ot koMnaHum Kingston Bbl fO/KHbI B TeUeHWE Tpex (3) AHen
oTnpaBuTb NpoaykT no agpecy Kingston Technology Far East Corp., 4F., No. 8, Kedung 3rd Road,
Chunan, Miaoli, Taiwan 35053. Bbl HeceTe 0TBETCTBEHHOCTb 3a pacxobl MO CTPaxoOBaHUIO U
pocTaBke npoaykTa. NMpoaykTel A0MKHbI 6bITh HageXalmMmM o6pa3oM yrnakoBaHbl BO nsbexkaHmne
NoBpPEXXAEHMA BO BPEMA TPAHCMOPTMPOBKN. Ha ynakoBke gomkeH 6biTb 4eTKo ykadaH HoMep RMA,
nosy4yeHHbIn oT komnaHum Kingston. Ecnu Bbl He ykaxkeTe HoMep RMA, nocebinika 6yaeT Bo3BpaLleHa
BaM HepacnakoBaHHOMN.

B KnTtae Bbl MOXKETE MOMYYNUTb FrapaHTUINHOE 06CNy>XKMBaHME Yepe3 aBTOPNU30BAHHOTO
ancTpubbroTopa nan HeNocpeacTBEHHO B CEPBUCHOM LieHTpe Kingston. CnMcok cepBUCHBIX
LeHTpoB B Kutae Mo>XKHO HalTK Ha canTe kingston.com/support/china/center.

Bo Bcex apyrmx asanatckumx cTpaHax ansa noayyvyeHua rapaHTMmHoro obcny>kmsanma obpatiamnrtech
no MecTy NepBoHa4anbHOW NOKYNKu. ECnm Bbl He MOXXeTe BEPHYTb NPOAYKT B MECTO
nepBoOHa4asibHOM MOKyNKn, obpaTntech 3a rapaHTUINHbIM 06CTY>XKMBaHVEM M MOSAEPXKKON B
koMnaHwuto Kingston Ha canTe kingston.com/support for RMA service and support.

OroBOPKWM Ob OTKA3E OT OTBETCTBEHHOCTU

HACKOJ1bKO 9TO PA3PELLEHO AENCTBYIOLLUM 3AKOHOM, BbILLEU3/IO)KEHHOE
ABNAETCA NONHOW TAPAHTUEN HA NPOAYKLIUIO KINGSTON U SAMEHAET COB0M BCE
MPOYUE TAPAHTUU U 3AABNEHWNA B YCTHOW NN MUCbMEHHON ®OPME. KPOME TEX
FTAPAHTUI, KOTOPBIE U3/TOXKEHbI BbILLE, KINGSTON HE JAET HUKAKUX OPYIUX
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FAPAHTU HA CBOV NPOOYKTbI U OTKJIOHAET IIOBbIE TAPAHTUU, KOTOPBIE HE
3AABJIEHbI B JAHHOM JOKYMEHTE, B TOM YACJIE, B PAMKAX AEENCTBYIOLLEIO
3AKOHOJATEJIbCTBA, JIIOBbIE TAPAHTUWN, KOTOPbIE MOI'YT BbITb MPEAYCMOTPEHbLI B
HALUMOHAJIbHbBIX, FTOCYOAPCTBEHHbIX, MTPOBUHLUWAJIbHbIX WJINN MECTHbIX 3AKOHAX,
BK/THOYAA MOBbIE MOAPA3YMEBAEMbBIE TAPAHTU HEHAPYLLEHWA MNMPAB
WHTENINEKTYAIbHOW COBCTBEHHOCTU, MPUTOAHOCTU AJ1A MPOAAXU UNU ONA
MCNOJ/Ib30BAHUA B OCOBbIX LEE/IAX. BCE TAPAHTUW, BbIPA)XEHHbBIE B ABHON ®OPME
NN NOAPASYMEBAEMBLIE, OTPAHUYNBAIOTCA BbILLEYKASAHHBIMU CPOKAMMW. B
HEKOTOPBIX TOCYOAPCTBAX U APYTUX OPUCOUNKUUNAX UCK/TKOYEHUE
NoAaPA3YMEBAEMbIX TAPAHTUW U1V OTPAHUYEHUE CPOKA UX AENCTBUA HE
AOMYCKAETCA, NMO3TOMY BbILUEYNMOMAHYTbIE OrPAHUYEHWA, BO3MO>XHO, K BAM HE
OTHOCATCA.

NMPOAYKUNA KINGSTON HE MOXKET UCINOJIb3OBATbCA B KAHECTBE OTBETCTBEHHbIX
OJIEMEHTOB B CUCTEMAX )KN3HEOBECIEYEHUA, A TAK)KE B TEX CJZTYYAAX, KOIAA OTKA3
W CBOU NPOAYKLMN MOXKET MPUBECTU K HECYACTHOMY CJ/IYYAIO NN
NETAZIbHOMY UCXoAyV. KINGSTON HE HECET OTBETCTBEHHOCTU 3A 4YblO-/INBO CMEPTD,
A TAK)KE 3A BPEQ, N YIWWEPB, MPUYUHEHHbIN NI0AAM TN UMYLLLECTBY,
HACTYNMUBLUUE B PE3VJ/IbTATE NUCIMOJIb3OBAHUA MPOAOYKTOB KINGSTON B KAKOM-/IMUBO
OBOPYOOBAHUNW, BK/TIOYAA, B YACTHOCTN, ObOPYAOBAHUE BOEHHOIO UJ/TUN
MEAMUUNHCKOIo HABHAYEHUA, CUCTEMbI YMPABJIEHMA AOPO>XHOIO ABV)KEHUA N
CUCTEMbI NPEOOTBPALLEHUA BEACTBUN.

OBLWWIA PABMEP OTBETCTBEHHOCTM KINGSTON MO 3TON U NIIOBbIM APYTUM FTAPAHTUAM,
ABHbIM UV NOAPA3YMEBAEMbIM, OTPAHUYUBAETCA PEMOHTOM, 3AMEHON
npoaykKuunm nainv BO3BPATOM AEHEI. PEMOHT, 3SAMEHA U111 BO3BPAT CPEACTB
ABNAOTCA EANHCTBEHHbIM N UCK/TIOYUTE/IbHLIM CPEACTBOM YPETY/INPOBAHUA B
CJTYYAE HAPYLUEHWUA YCNOBUW TAPAHTUU U/ OPYTUX MPABOBbIX HOPM. HACKOJIbKO
3TO PA3PELUEHO JENCTBYIOLL MM 3AKOHOM, KINGSTON HE HECET OTBETCTBEHHOCTU
MEPEL NOKYMATEJIEM U1V KOHEYHbLIM NMOJIb3OBATEJIEM NMPOAYKTOB KINGSTON 3A
YBbITKW, PACXOAbl, MOTEPIO AAHHbIX, YNYLWEHHbIE OXOAbl, YIYLWEHHYIO
9KOHOMUIO, YIYLWEHHYIO Bbiroay 1 APYITME NOBOYHbIE U111 KOCBEHHDIE YBbITKH,
HACTYNMUBLUUE B PE3VJIbTATE MOKYIMKWU, NCMNOJZIb3SOBAHNA UJIN HEBO3MO>XHOCTU
MCMOJ/Ib3OBAHNA NPOAYKLUNUN KINGSTON, AAXKE EC/IN KOMIMAHUA KINGSTON Bbl/1A
APEAYNPEXXAEHA O BOSMO>XHOCTU TAKUX YBbITKOB. B HEKOTOPbLIX TOCYOAPCTBAX N
APYITNMXOPNCANKUMNAX NCKNTHOYEHWE NI OTPAHUYEHUE MOBOYHOIO YLLEPBA U
KOCBEHHbIX YBbITKOB HE JOMYCKAETCA, MO3TOMY BbILUEYMOMAHYTbLIE UICKNMIOYEHUA
nan orPAHM4EHUA, BOSMOXXKHO, KBAM HE OTHOCATCA.

OTA OrPAHUYEHHAA TAPAHTUA NPEOOCTAB/IAET BAM ONPEAOEJ/IEHHbLIE OPUONYECKUE
NMPABA, MOMMNMO KOTOPbIXY BAC MOTI'YT BbiTb U AIPYTUE MNMPABA, PAS/IMYAKOLLNECA B
3ABUCNMOCTU OT TOCYAAPCTBA U IOPUCOUKLINA.

B OTHOLWEHWW TPAXXAAH BEJTIUKOBPUTAHUU UJTN CTPAH, ABNAIOWMNXCA YJIEHAMU
EBPOMEMNCKOIO COIO3A: EC/IN 3TA MPOAYKLMA NPUOBPETEHA MOTPEBUTE/IEM, A HE B
XO[OE KOMMEPYECKOW AEATE/IbHOCTU, 3TA TAPAHTUA AB/TAETCA AONOJIHEHUEM K



BALLUMM 3AKOHHbIM MPABAM B OTHOLUEHUU OE®EKTHOW MPOAYKLUUN. UHOOPMALIUIO
no cBOMM 3AKOHHbIM NMPABAM MOXXHO MNMOJ1IY4nNTb B CBOEM MECTHOM LLIEHTPE
3ALLUTDbI MPAB NMOTPEBUTEJIEN. 9TA OTOBOPKA OB OTKA3E OT OTBETCTBEHHOCTU HE
O3HAYAET OTPAHNYEHWE NI UCKNTIOYEHUE OTBETCTBEHHOCTU KINGSTON 3A
HECYACTHBbIE C/TYYAU WU NETAJIbHbIA UCXO4, HACTYMUBLLUE B PE3Y/ILTATE
HEBPEXXKHOCTU W1 HAMEPEHHOIO BBEAEHWA B 3ABJTY)KOEHUE.

[aHHanA rapaHTMA NnpegocTaBnaAeTca KOMNaHUEN:

Kingston Technology Company, Inc.
17600 Newhope Street

Fountain Valley, CA 92708

U.S.A. (CLLA)

BcTpanBaeMble KOMNOHEHTbI 1 KOMMOHEHTbl DRAM

LJononHuTtenbHyo MHGOPMAaLMIO O FrapaHTUM Ha KOHKPETHbIN NPOAYKT CM. B 3asiBIEHUAX O rapaHTum
ONA BCTPOEHHbIX kKoMnoHeHToB, DRAM n SSD-Hakonutenen Design-in .

MoTtpebutenn B ABCTpanmu:

[Ona nonyueHua nndopmaumm no rapaHTum gna Aesctpanum cM. 3aasneHmne Kingston o6
OrpaHuUYeHHOM rapaHTmn.

Pepakumna: 01/2024
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