Chinh sach bao hanh gidi han cua Kingston

Dudi day la théng tin day di vé ché do bao hanh chia Kingston. Ban c6 thé chuyén ngay dén phan
ban muén nhanh hon bang cach chon chii dé ban can tir danh sach dudi day:

e Thoihanbao hanh

e HO trg ky thuat mién phi

e Yéu cauvathuatuc yéu cau bao hanh
e TUYEN BO KHUG'C TU TRACH NHIEM

Kingston bao d&m vdi khach hang la ngudi dung cudi ban dau rang san pham clia céng ty khéng co
khi€m khuyét vé vat liéu va tay nghé theo cac diéu khoan va diéu kién néu ra & day. Theo cac diéu
kién va gidi han dugc quy dinh dudi day, Kingston sé, tuy trudng hgp, stra chira hoac thay thé bat ky
b6 phan nao cua san phdm duoc chirng minh a bj 16i do ky thuat san xuét hodc vat liéu khéng phu
hgp. Céc bd phan dugc sira chira hodc cac san pham thay thé sé dugc Kingston cung cép trén co
sd@ trao d6i va sé [a san phdm mdi hodc duge ching nhan lai. Tat ca cac sadn pham duge ching nhan
lai déu da dugc thir nghiém dé bao dam rang chung cé chirc nang tuong ty nhu san pham mdéi. Néu
Kingston khong thé sira chira hoac thay thé san pham, Kingston sé hoan tién c6 gia tri thadp hon mot
trong hai gia tri sau: gia tri hién tai cia san pham tai thdi diém yéu cau bdo hanh hoac gia mua. Ban
phai cung cdp ching tir mua hang thé hién ngay thang va noi mua hang ban dau cling nhuw mé ta va
gia san pham.

B4o hanh gidi han nay khéng bao gom bat ky hu hai nao déi véi sdn pham do (a) lAp dat khéong dung,
tai nan, lam dung, s* dung sai, thién tai, nguon dién khong di hoac qua manh, diéu kién co hoc
hodc méi trudng bat thudng; (b) hu hai vé mat thdm my, bao gdm nhung khdng gidi han & cac vét
tray xudc, mop méo va nit v& trén man hinh cam ng hodc vo; hoéc (c) thao dd, sira chira hoac sira
doi trai phép. Khéng ap dung bao hanh gidi han nay trong truong hop: (i) san pham khéng dugc sur
dung theo cac huéng dan di kém, hodc (ii) san pham khéng dugc st dung dung véi chic ndng vén
co.

B4o hanh gidi han nay cling khéng ap dung cho bat ky san phdm nao, ma thdng tin nhan dang ban
dau vé san pham dé da bi thay déi, tay, xda, khong dugc xir ly hoac déng géi dung cach, da dugc
ban nhu dd ci hodc da dudc ban lai trai véi cac quy dinh xuat khau ctia Hoa Ky va bat ky quy dinh
xuét khdu ap dung nao khac.

D3i vai 6 IronKey™, ngudi dung c6 thé xem théng tin vé tinh tuwong thich & thdng tin ky thuat san
pham dang trén trang www.kingston.com. Kingston khéng dam bao rang phan mém IronKey™ sé
tuong thich v@i nhirng thay d6i hodc nang cdp hé diéu hanh hoac phan cing trong tuang lai.

B4o hanh gidi han nay chi bao gom sira chira, thay thé&, hoan tién hoac cho no déi vdi cac san pham
Kingston bi 16i nhu quy dinh & trén. Kingston khéng chiu trach nhiém va khéng dén bu theo bao hanh
ddi véi bat ky loai thiét hai hay tén that ndo phat sinh tir viec mét, hu hai hay sai l&éch ndi dung hodc
di liéu, hay bat ky chi phi nao lién quan dén viéc xac dinh nguyén nhan gay ra cac van dé hé thong
hay g& bo, bdo dudng hodc cai dat cac san pham cla Kingston. Bao hanh nay khéng bao gom phan
meém clia bén th( ba, thiét bj dugc két ndi hodc dir liéu dugc luu trir. Do do, Kingston khéng chiu
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tradch nhiém cho bat ky tén that hay thiét hai thuc t& hodc hau qua nao cé thé dugc quy cho phan
mém clia bén th ba, thiét bj két ndi hay dit liéu duoc luu trir. Trong trudng hgp khiéu nai, trach
nhiém duy nh&t va tdi da clia Kingston sé la stra chifa va thay thé phan cirng hoéc hoan lai tién do
Kingston tu quyét dinh.

Thoi han bao hanh
B4o hanh tron doi san pham:**
Céc san pham Kingston sau day duoc ap dung ché doé bao hanh tron doi.
Cac mo-dun bd nhé bao gom:
e ValueRAM®
e HyperX®
¢ Kingston FURY™
e Server Premier
e BOnh&banlé
e B0 nh&danh riéng cho hé thong clia Kingston
Thé nhé flash bao gom:
e Biaomatsd
e Secure Digital HC va XC khdng bao gom thé Industrial Temp & Endurance
e CompactFlash (Thé nhé CF)
e MultiMediaCard (Thé nh& da phuong tién)
e SmartMedia
e B0 chuyén ddiflash

**\ong doi san phadm dugc dinh nghia la tudi tho binh thudng déi vdi viéc sir dung cac san pham
trong nganh. Nhung bao hanh tron doi cé thé phu thudc vao dinh nghia dugc cac quéc gia khac
nhau dua ra. Déi vGi nuwdc Nga, ché dé bao hanh tron doi dugc xac dinh 1l mudi (10) ndm tinh tir
ngay khach hang la ngudi dung cudi ban dau mua san pham.

Bao hanh 5 nam:

Cac san pham Kingston sau day dugc bao hanh trong thdi han 5 nam, ké tir ngay khach hang 1a
ngudi dung cudi ban dau mua san pham:

o O USB DataTraveler® (khéng bao gom DataTraveler 2000)
e DRAM may khach dang Design-In (dé thiét k€ cho may) (“CBD”)

e O IronKey™ (Ngoai trir IKVP8OES, IKKP200, IKKP200C, IKD500SM)



e Thé microSD Industrial Temp (SDCIT).
B4ao hanh SSD 5 nam c6 diéu kién:

Céc san pham Kingston sau day dugc ap dung ché do bao hanh nay, tuy theo su kién nao sau day
xay ra trudc: (i) nam (5) nam ké tir ngay khach hang la ngudi dung cudi ban dau mua san pham; (ii)
khi mire st dung ctia mot 8 SSD SATA duge do bdi thudc tinh SMART 231 cua Kingston, c6 tén la
“Chi s6 hao mon SSD”, dat dén gia tri binh thudng héa la moét (1) nhu thé hién bdi phan mém SSD
Manager cla Kingston (“KSM”), hodc (iii) khi mic str dung ctia mdt SSD NVME dugc thé hién bdi
thudc tinh Tinh trang “Ty L& phan tram s dung” cua Kingston dat ho&c vuot gia tri binh thuong hoa
(& mét tram (100) nhu thé hién bdi KSM.

Théng tin ky thuat c6 néu rd vé KSM cho san pham. Ban cling c6 thé tim thdy KSM cho san pham
trén trang web cla Kingston tai kingston.com/SSDmanager. D&i vdi SSD SATA, san phdm mdi, chua
sr dung c6 dd hao mon la mét tram (100) va san pham da dat dén gidi han bao hanh sé c6 dd hao
mon & mot (1) B8i vai SSD NVMe, san pham mdi, chua sir dung sé cé Ty Lé phan tram s dung (&
khéng (0), con san pham da dat dén gidi han bdo hanh sé c6 Ty lé phan tram sir dung l&n hon hodc
bang mét tram (100).

Vui long tham khao bang B4o hanh SSD sau dé biét thong tin bao hanh cho tirng san pham cu thé:

Bang Bao hanh 5 nam c6 diéu kién (SSD SATA)

Dong & Ma san pham
DC600M SEDC600Mxxx
DC500 SEDC500xxx
DC400 SEDC400S37xxx
DC450R SEDC450Rxxx
KC400 SKC400S37xxx
KC600 SKC600xxx

M.2 SATA G2 SM2280S3G2xxx
uVv500 SUV500xxx

Bang Bao hanh 5 nam c6 diéu kién (SSD NVME)

Dong o Ma san pham
A1000 SA1000M8xxx
DC1000B SEDC1000BM8xxx

DCP1000* SEDC1000Hxxx*
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KC1000 SKC1000xxx

KC2000 SKC2000xxx
DC1000M SEDC1000Mxxx
DC1500M SEDC1500Mxxx
KC2500 SKC2500xxx
A2000 SA2000M8xxx
KC3000 SKC3000xxxx
Kingston Fury Renegade SFYRxxxx

Bang Bao hanh 5 nadm cé6 diéu kién (SSD dé mang theo)

Dong & Ma san pham
XS2000 SXS2000xxxx
XS1000 SXS1000xxx

* N&u str dung mot 6 SSD M.2 trd lén trong s bén (4) 6 SSD M.2 riéng biét khién DCP1000 cé Ty lé
phan tram st dung dat hodc vuot gia tri binh thudng hdéa la mét tram (100), san pham khdng con
dugc bao hanh nira.

Bao hanh 3 nam:

Cac san pham Kingston sau day dugc bao hanh trong thdi han 3 nam, ké tir ngay khach hang la
ngudi dung cudi ban dau mua san pham:

o« OSSD ngoai lronKey™ Vault Privacy 80 (IKVP80ES), Keypad 200 (IKKP200), Keypad 200C
(IKKP200C)

e Thé microSD do bén cao (SDCE)
e Thé cong nghiép (SDCIT2, SDIT)

e DataTraveler® microDuo3 G2 (DTDUO3G2) va cac 6 SSD chon loc nhu dugc liét ké trong
bang sau

Bang Bao hanh 3 nam (SSD SATA)
HyperX Savage SHSS37Axxx
B4o hanh SSD 3 ndm c6 diéu kién:

Cac san pham Kingston sau day dugc ap dung ché dd bao hanh nay, tuy theo sy kién nao sau day
x4y ra trude: (i) 3 ndm ké tir ngay khach hang la ngudi dung cudi ban dau mua san pham; (ii) khi mac
str dung clila mot 6 SSD SATA dugc do bdi thudc tinh SMART 231 culia Kingston, c6 tén la “Chi sé hao
mon SSD”, dat dén gid tri binh thudng héa la mét (1) nhu' thé hién bdi phan mém Kingston SSD



Manager (“KSM”); hoac (iii) khi murc sir dung ciia mét SSD NVME dugc do bdi thube tinh Tinh
trang “Ty & phan tram s dung” cla Kingston dat hodc vugt gia tri binh thudng hda la moét tram
(100) nhu thé hién bai KSM.

Théng tin ky thuét c6 néu rd vé KSM cho san pham cu thé. Ban cling c6 thé tim thdy KSM cho séan
pham trén trang web clia Kingston tai kingston.com/SSDmanager. D3i vdi SSD SATA, san pham mdéi
chua sir dung c6 dd hao mon la mét tram (100), con san pham da dat dén gidi han bdo hanh sé c6
dod hao mon la moét (1). BEi vai SSD NVMe, san phdm mdi, chua st dung sé hién thi Ty L& phan tram
str dung (& khdng(0), con san phdm da dat gidi han bao hanh sé hién thj Ty L& phén tram s

dung l&n hon hoac bang mét tram (100).

Vui long tham khao Bang Bao hanh SSD sau dé biét thong tin bao hanh cho tirng san phdm cu thé:

Bang Bao hanh 3 nam c6 diéu kién (SSD SATA)

Dong & Ma san pham
A400 SA400S37xxx
Q500 SQ500S37xxx
uv400 SUV400S37xxx
HyperX Savage EXO SHSX100xxx

Bang Bao hanh 3 ndm c6 diéu kién (SSD NVMe)

NV1 SNVSxxx
NV2 SNV2xxx
Bao hanh 2 nam:

Céac san pham Kingston sau day dugc bao hanh trong thdi han 2 nam, ké tir ngay khach hang la
ngudi dung cudi ban dau mua san pham:

e |ronKey™ D500SM

o DataTraveler® Bolt Duo

e MobileLite® Khong day - Thé hé 3
e MobileLite® Khong day - Thé hé 2
e Dau doc MobileLite®

e DPaudoc microSD

e Nucleum

e Tram diéu khién Workflow va Pau doc Workflow
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e Cac san pham thudc Chuaong trinh thiét ké theo don dat hang clia Kingston. Cac san pham
thudc Chuong trinh thiét ké theo don dat hang cua Kingston chi gidi han trong phuong thirc
tin dung ho&c hoan lai tién trong thdi gian bao hanh 2 nam. Trong mot s6 trudng hap,
Kingston c6 thé tuy y luwa chon thay thé cac sdn pham 16i trong Chuong trinh thiét k& theo
don dat hang cla Kingston bang cac san pham cé chirc nang tuong duong.

Bao hanh 1 nam:

Céc san pham Kingston sau day dugc bao hanh trong thai han 1 nam, ké tir ngay khach hang la
ngudi dung cudi ban dau mua san pham:

e MobileLite® Khong day - Thé hé 1

e BO6 phu kién DataTraveler®

e  Wi-Drive®

e TravelLite®

e DPaudoc SD/MMC

e Thé microSDHC Bali Class 10 USH-1

Trong trudng hdp mét san pham khong con dugc san xuat, Kingston, tuy theo quyét dinh ctia minh,
sé stra chita san pham, dé nghi thay thé bang mot san pham tuwong duong hoac hoan lai mot sé tién
thap hon gia tién lic mua hodc gia tri hién tai clia san pham.

San pham dugc sira chira hoac thay thé sé tiép tuc nhan dugc ché do bao hanh gidi han nay trong
khodng thai gian con lai clia thdi han bao hanh ban dau hoéc chin muai (90) ngay, tuy theo thoi han
nao dai hon.

Bao hanh gidi han nay chi ap dung cho khach hang la nguoi dung cubi ban dau va phai tuan thi cac
diéu kién va yéu cau dugc mo ta trong tai liéu nay. Bdo hanh gidi han nay khéng dugc chuyén
nhugng. Cac san pham khi mua & mét phan clia mot bd san pham chi dugc bao hanh khi khach
hang tra lai toan bd bd san pham.

Hb trg ky thuat mién phii

Né&u ban gap khé khan trong khi l&p d&t hodc sir dung sau dé san pham cla Kingston, ban c6 thé
lién hé véi phong Hb tro Ky thuat cua Kingston truéc khi bdo dudng hé théng clia ban.

DPé nhan duoc hé tro qua Internet, truy cap kingston.com/support.

Kingston con cung c4p hd trg ky thuat bang tiéng Anh mién phi cho cac khach hang trén toan thé
gidi.

Hoa Ky va Canada:

Coé thé lién lac truc tiép v&i bé phan H6 tro Ky thuat ctia Kingston tai My va Canada bang cach goi
mién phi dén s6: +1 (800) 435-0640.

Chau My Latinh:
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DE lién hé bd phan Hb trg Ky thuat clia Kingston tai Chau My Latinh, vui long truy
cép kingston.com/support.

Chau Au, Trung Béng va Chau Phi:

DPé dugc Hb trg ky thuat cia Kingston tai Chau Au, Trung Dong va Chau Phi (ngoai trir cac quéc gia
duagc liét ké & noi khac), vui long truy cap kingston.com/support

ChauA:

DPé duogc Hb tro ky thuat & Chau A, vui long truy cap: kingston.com/support

Nga, Belarus:

Lién hé hd trg ky thuat cia Kingston tai Nga:ru_support@kingston.com

Ukraine:

Lién hé ho trg ky thuat Kingston tai Ukraine: ua_support@kingston.com

Céc qudc gia Trung A va Caucasus, Moldova:

Lién hé hd trg ky thuat Kingston cho céc quéc gia thudc CIS: cis_support@kingston.com
“Yéu cau va thd tuc yéu cadu bao hanh”

Pé nhan dugc dich vu bao hanh, ban c6 thé tra lai san pham 16i dén noi ban mua luc dau, hodc dai
ly hodc nha phan phéi dugc Kingston Gy quyén noi ban da mua san pham Kingston. Vui long xac
nhan cac diéu khoan vé chinh sach tra hang trudc khi tra lai san phdm. Thong thudng, ban phai
cung cép théng tin nhan dang san pham, bao gom s6 hiéu mau va s6 séri (néu c6) kém mé ta chi tiét
van dé ban dang gap phai. Ban sé dugc yéu cau cung cap bang chirng mua hang. Tat ca céc linh
kién va san pham tra lai, néu dugc thay thé ho&c hoan tién, sé trd thanh tai san ctia Kingston khi
cbéng ty nhan dugc. San pham dugc sira chira hodc thay thé sé dugc van chuyén vdi chi phicula
Kingston. Theo muic dé dugc cac luat lién quan cho phép, cac san pham khéng dugc nhap khau
ho&c ban qua céc dai ly hodc nha phan phéi Gy quyén clia Kingston sé khéng dugc hudng ché do
bao hanh nay. Piéu nay la nham bdo ddm ching nhan chat lwgng. Vui long lién hé dai ly noi ban da
mua nhirng san pham nhu vay dé biét ché dé bao hanh kha dung.

Hoa Ky:

Tai Hoa Ky, ban c6 thé dugc bao hanh truc tiép tir trung tdm dich vu clia Kingston sau khi nhan sé
RMA (Uy quyén hang hoa bi gri trd) tir Kingston trudc tién. Lay s6 RMA bang cach vao

trang kingston.com/support hoac bang cach goi cho Dich vu Chdm séc Khach hang ctia Kingston
theo s6 +1 (714) 438-1810, hodc +1 (800) 337-3719. D& tra lai san pham bd nhd ValueRAM, vui long
lién hé Hb trg Ky thuat theo s6 +1 (800) 435-0640 dé nhan dich vu va hd trg vé RMA.

Sau khi nhan dugc s RMA tir Kingston, trong vong ba muai (30) ngay, ban phai giti san pham dén bd
phan Dich vu khach hang clia Kingston Technology Company, Inc. & 17665-A duong Newhope,
Fountain Valley, CA 92708, Hoa Ky. Ban sé& phai chiu chi phi bdo hiém va van chuyén san pham tra
lai. Can dong goi san pham van chuyén tdi trung tdm dich vu theo cach phu hgp dé tranh bi hong
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hoc trong qua trinh van chuyén. Can ghi rd s6 RMA cua Kingston bén ngoai goi hang. Néu ban khéng
hién thi s6 RMA & bén ngoai géi hang, Kingston sé tra lai ban goéi hang chua mé.

Chau Au, Trung Bong va Chau Phi:

Tai chau Au, Trung Déng va chau Phi, néu ban khong dugc bao hanh tir ngi mua ban dau ctia minh
hay tir dai ly hodc nha phan phéi dugc Kingston Gy quyén noi ban da mua san pham, thi ban cé thé
bao hanh san pham truc tiép tir trung tdm dich vu Kingston sau khi nhan s6 Uy quyén hang hoa bi
guri trd (“RMA”) tir Kingston trudc tién. Nhan s8 RMA bang cach truy cap kingston.com/support.
Trong mot s8 trudng hop, ching toi c6 thé yéu cau ban nép bang chirfng mua hang.

Sau khi c6 s8 RMA tir Kingston, thi trong vong ba muwdi (30) ngay, ban phai giti san pham dén
Kingston Technology Europe Co LLP, Kingston Court, Brooklands Close, Sunbury on Thames,
Middlesex, LLP TW16 Vuong quéc Anh. Ban phai chiu chi phi bdo hiém va van chuyén (cac) san
pham. Can déng goéi (cac) san pham dung cach dé phong tranh hu hong khi van chuyén. Can ghi rd
s6 RMA cuia Kingston bén ngoai géi hang. Néu ban khdng hién thi s6 RMA & bén ngoai goi hang,
Kingston sé tra lai ban goéi hang chua maé.

ChauA:
Tai chau A, vui long nhap vao ving phu hop véi ban.

Tai Dai Loan, ban c6 thé dugc bao hanh théng qua (a) diém mua hang ban dau cla ban, (b) trung
tam dich vu dugc Gy quyén bang cach truy cap kingston.com/support/taiwan-service-centers; hodc
(c) trurc tiép tir trung tdm bao hanh cuia Kingston sau lAn dau tién nhan dugc s Uy quyén hang hoa
bi gt lai ("RMA") tir Kingston. Nhan s6 RMA bang cach truy cap kingston.com/support/tw-rma-
apply. Trong mot s6 trudng hap, ching téi cé thé yéu cau ban ndp bang chirng mua hang.

Sau khi nhan dugc s RMA tir Kingston, trong vong ba (3) ngay, ban phai giti sdn pham dén Kingston
Technology Far East Corp., 4F., s6 8, dudng Kedung thir 3, Chunan, Miaoli, Pai Loan 35053. Ban
chiu trach nhiém thanh toan chi phi bao hiém va van chuyén san pham. Can dong goi (cac) san
pham dung cach dé phong tranh hu héng khi van chuyén. Can ghi rd s8 RMA cuia Kingston bén ngoai
goi hang. Néu ban khong hién thi s6 RMA & bén ngoai goi hang, Kingston sé tra lai ban goéi hang chua
mé.

Tai Trung Qudc, ban c6 thé dugc bao hanh thong qua nha phan phdi dugc Uy quyén hodc truc tiép
tlr trung tdm bao hanh clia Kingston. D& biét danh sach céc trung tdm bao hanh & Trung Quéc, vui
long truy cap kingston.com/support/china/center.

Tai tat ca cac quéc gia Chau A khac, vui long lién hé véi clra hang ctia ban dé dugc bao hanh. Néu
ban khéng thé tra sdn pham vé clra hang, vui long lién hé véi Kingston bang cach truy
cap kingston.com/support d& dugc hd trg va dich vu RMA.

TUYEN BO KHUOC TU TRACH NHIEM

THEO MUC PO DU'Q'C LUAT PHAP AP DUNG CHO PHEP, TREN PAY LA TOAN BO BAO HANH
CHO SAN PHAM KINGSTON VA THAY THE CHO TAT CA CAC BAO HANH VA BAO PAM KHAC, DU
& DANG NOI HAY VIET. NGOAI NHO’NG QUY PINH RO RANG TREN, KHONG BAO HANH NAO
KHAC PU'Q'C THU'C HIEN BDOI VO SAN PHAM KINGSTON VA KINGSTON TUYET DOI KHU'G'C TU
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MOI BAO HANH KHONG PU'Q'C QUY PINH & PAY, BAO GOM, PEN MU'C DO LUAT AP DUNG
CHO PHEP, MQI BAO HANH CO THE TON TAI TRONG LUAT QUOC GIA, TIEU BANG, TINH HOAC
DIA PHUONG, BAO GOM NHUNG KHONG GI&1 HAN & BAO HANH NGAM HIEU VE SU KHONG
VI PHAM, KHA NANG BAN HAY SU’ PHU HQ’P CHO MOT MUC PiCH CU THE. TAT CA CAC BAO
HANH, DU RO RANG HAY NGAM HIEU, Bl GIO1 HAN TRONG KHOANG THO'I GIAN NEU TREN.
MOT SO TIEU BANG HOAC KHU VU’C QUYEN HAN KHAC KHONG CHO PHEP LOAI TRU CAC BAO
HANH HOAC GIGI HAN VE CACH THU'C DUY TRi MOT BAO HANH NGAM HIEU, NEN CAC GIO
HAN & TREN CO THE KHONG AP DUNG V&'l BAN.

CAC SAN PHAM CUA KINGSTON KHONG DU'Q’C PHEP SU’ DUNG LAM LINH KIEN QUAN TRONG
TRONG THIET B HO TRO SU' SONG HOAC CHO CAC U'NG DUNG MA SU’ TRUC TRAC HAY HONG
HOC CUA SAN PHAM SE TAO RA MOT TINH HUONG MA THU'O'NG TiCH CA NHAN HOAC TU
VONG CO THE XAY RA. KINGSTON KHONG CHIU TRACH NHIEM BOI V&I SU THIET HAI TiNH
MANG CUA BAT KY NGU'O'l NAO HOAC SU’ MAT MAT TAI SAN DO SU’ DUNG CAC SAN PHAM
DU'Q'C DUNG TRONG CAC U'NG DUNG (BAO GOM NHUNG KHONG GIGT HAN) NHU THIET B|
QUAN SU’HOAC LIEN QUAN BEN QUAN SUY, THIET B BPIEU KHIEN GIAO THONG, HE THONG
PHONG CHONG THIEN TAI VA CAC THIET Bl Y TE HOAC THIET Bl LIEN QUAN DEN Y TE.

TOAN BO TRACH NHIEM CUA KINGSTON THEO BAO HANH NAY HOAC BAT KY BAO HANH NAO
KHAC, DU RO RANG HAY NGAM HIEU, CHi GIOT HAN O’ SUA CHU’A, THAY THE HOAC HOAN
TIEN. SUA CHUA, THAY THE HOAC HOAN TIEN LA CAC BIEN PHAP DUY NHAT POI VO SU’ VI
PHAM BAO HANH HOAC BAT KY LY THUYET PHAP LY NAO KHAC. PEN MU'C DO TOI DA MA LUAT
AP DUNG CHO PHEP, KINGSTON SE KHONG CH|U TRACH NHIEM V&I NGU'O'l MUA HOAC
KHACH HANG TIEU DUNG CUOI SAN PHAM CUA KINGSTON VE BAT KY THIET HAI, CHI PHi, MAT
DO’ LIEU, MAT DOANH THU, MAT KHOAN TIET KIEM, MAT L'l NHUAN HAY BAT KY THIET HAI
NGAU NHIEN HAY THIET HAI HAU QUA NAO PHAT SINH TU VIEC MUA, SU’ DUNG HOAC KHONG
CO KHA NANG SU’ DUNG SAN PHAM CUA KINGSTON, NGAY CA KHI KINGSTON DA DU'Q’'C BIET
VE KHA NANG CO CAC THIET HAI NHU VAY. MOT SO TIEU BANG HOAC KHU VU'C QUYEN HAN
KHAC KHONG CHO PHEP LOAI TRU HOAC GIG'| HAN CAC THIET HAI NGAU NHIEN HOAC DO
HAU QUA, NEN GIO'I HAN HOAC PIEU KHOAN LOAI TRU & TREN CO THE KHONG AP DUNG VOl
BAN.

BAO HANH GIGI HAN NAY CAP CHO BAN CAC QUYEN HO'P PHAP NHAT DINH VA BAN CUNG
CO THE CO CAC QUYEN KHAC TUY THEO TIEU BANG HOAC KHU VU'C QUYEN HAN.

pOI V&I CONG DAN CUA VUONG QUOC ANH HOAC CAC QUOC GIA LA THANH VIEN CUA LIEN
MINH CHAU Au, NEU SAN PHAM PU'Q'C MUA BO'I NGU'O'l TIEU DUNG VA KHONG THUOC QUA
TRINH KINH DOANH THi BAO HANH NAY KHONG ANH HUO'NG DEN CAC QUYEN PHAP LY CUA
BAN LIEN QUAN DEN SAN PHAM BI LOI. TRUNG TAM TU VAN NGU'O'l TIEU DUNG TAI TUNG
QUOC GIA CO THE CHO BAN LO KHUYEN VE CAC QUYEN PHAP LY CUA MINH. TUYEN BO
KHU'GO'C TU TRACH NHIEM NAY KHONG NHAM GIOT HAN HAY LOAI TRU TRACH NHIEM PHAP
LY CUA KINGSTON POI VO'I CAl CHET HOAC THU'O'NG TiCH DO SO’ SUAT HOAC XUYEN TAC
GIAN LAN.

Bao hanh nay dugc cung cap bdi:



Kingston Technology Company, Inc.
17600 Newhope Street

Fountain Valley, CA 92708

Hoa Ky.

Cac san pham nhung va linh kién DRAM

DPE biét thém théng tin bao hanh cu thé vé san pham, vui long xem tuyén bd bao hanh ddi vai Phan
dugc nhing, DRAM va Céac thanh phan ctia SSD Design-in .

Ngudi tiéu dung Uc:
Vui long xem Tuyén b bao hanh gidi han clia Kingston dé biét thong tin bao hanh cho Uc.

Thang 01/2024
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