3asaBneHmne Kingston 06 orpaHn4yeHHOM rapaHTum

Hw>xe npueeageHa nonHas MHGopMaLna OTHOCUTENbHO rapaHTUNHbIX 06a3atenbcTB Kingston. Bbi
MOXKeTe BbICTPO NEPENTU K HY>KHOMY pasfeny, BbibpaB He06X04MMYHO TEMY N3 CNIMCKA HUXKE:

° Cpok pencTBma rapaHTUU

° becnnatHasa TexHnuyeckas noapgepixkKa

e [pouenypbl n o6a3aTenbHbIe YCNOBUSA NOAAUYN FAPAHTUNHOMN NPEeTEeH3nn

e OroBOPKWU Ob OTKA3E OT OTBETCTBEHHOCTU

KomnaHumsa Kingston rapaHTMpyeT NCXOAHOMY KOHEYHOMY MO/1b30BaTESNtO, YTO MPOAYKTbI KOMAAHNM
He MMEeIT MaTepunasnbHbIX U MPON3BOACTBEHHbIX Ae()EKTOB, HA YCNOBUAX, U3NOXEHHbIX B
HaCTOALLLEM AOKYMEHTE. B COOTBETCTBUM C YCNOBUAMU U OTPAHUYEHNAMM, UBTOXKEHHBIMU HUXE,
koMnaHusa Kingston, no cBOeMy yCMOTPEHUI0, MPOU3BOAUT PEMOHT U 3aMeHy Nto60oro
KOMIMOHEHTAa CBOMX NPOAYKTOB, oKa3aBLUueroca AedeKTHbIM Mo NpUUYMHE HeHaaNeXalllero KauecTsa
N3roTOB/IEHUA UM UCMONb3yeMbIX MaTepuanoB. OTPEMOHTUPOBAHHbIE KOMMOHEHTbI UV NPOAYKTbI
Ha 3aMeHy AedekTHbIX NpeaocTaBnATcA koMnaHnen Kingston Ha ocHoBaHUK o6MeHa Ha HOBble
NNV NOBTOPHO cepTUdULMPOBaAHHbIE MPOAYKTbl. Bce MOBTOPHO cepTudnLMpoBaHHbIE MPOAYKTbI
NpoXoasT TeCTUPOBaHME Ha NpeaMeT obecrneveHns Nx GyHKLMOHaIbHOTO COOTBETCTBUA HOBbLIM
npoayktaM. Ecnu komnanua Kingston He 6yaeT MeTb BO3MOXHOCTU OTPEMOHTUPOBATbL NN
3aMeHWUTb NPOAYKT, OHa BO3MECTUT UMW NPEAOCTaBUT 3a4eT Ha CYMMY TEKYLLIEN CTOMMOCTH
npoayKTa rno LeHe, CyLLIeCTBYHOLLLEN Ha MOMEHT Nodayun rapaHTUMHOM NPETEH3UN, UMK MO LieHe
NoKymnku (B 3aBMCMMOCTM OT TOTO, UTO MeHbLLIe). Heo6xoamMmMo npeaocTaBuUTb 4OKYMEHT
NnoATBEP>KAEHMA MOKYMNKK, CoAeP>KaLLMM MCXOA4HbIE AaTy N MECTO MOKYMKK, a TakKe onmncaHue u
CTOMMOCTb NPOoAYKTa.

HacTosan orpaHMyeHHas rapaHTMs He pacnpocTpaHsaeTca Ha ntobble noBpexxaeHUA NpoaykTa,
npousoLllelume B pe3ynbraTe (a) HeNpaBUIbHOW YCTAHOBKM, HECYACTHOIO C/lyyas, HeENpPaBU/IbHOTO
ynotpebneHus, HenpaBMIbHOIO UCMONb30BAHNA, CTUXMNHOTO 6e4CTBUSA, HEAOCTAaTOUHOM UK
Upe3MepHOM Noaa4vn dNEKTPONUTAHUS, aHOMAa/IbHbIX MEXAaHUYECKMX YCNOBUI NN YCTOBUN
okpy>karoLlen cpeabl; (b) kocMeTnyeckoro yuiepba, Bkaroyas, NOMUMO NMPOYeEro, LapanuHeol,
BMATUHbI U TPELLMHbI HA CEHCOPHbIX 3KpaHax Unu kopnycax; unu (c) ntoboro
HecaHKLMOHMUPOBAHHOIO AeMOHTaXa, peMoHTa unm mogmnéukaummn. Hactosawas orpaHnyeHHas
rapaHTua HenmpuMeHMMa B cneayroLLmnx cnydyasx: (i) IpoayKT He MCMo/b30Bancs B COOTBETCTBUM C
COMNPOBOXAALLNMU MHCTPYKUUAMU, UK (i) NpoayKT He MCNOb30Bascs No ero LeeBoMy
npegHa3HayeHuto.

HacToAllaa orpaHMUeHHas rapaHTma Takke He pacnpocTpaHAeTca Ha 1obyto NpoayKuuto, Ha
KOTOPOW UCXoAHasa naeHTUdMKaLMoHHas nHdopmauma 6bl1a M3MeHeHa, YHUUTOXEeHa Unum
yaaneHa, ons Kotopow 661y HapyLLeHbl MpaBuia Norpy3kmM-pasrpy3kn Uiam ynakoBku, Kotopas
6bina NpoaaHa Kak 6biBLIas B ynoTpebneHnm nnm NnoBTOPHO NpoaaHa B HapyLLeHne 3KCNOoPTHbIX
npasun CLUA v gpyrmx akCcnopTHbIX NpaBuil.

NHdopMaumto o coBMecTUMOCTM HakonuTenen lronKey™ Mo>XXHO HanTu B criebmbunkaumax
npoaykumm, onybnnkoBaHHbIX Ha Beb-cante www.kingston.com. KomnaHua Kingston He
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npenocTaBnAeT HUKAKUX rapaHTUiM Toro, YTo NporpamMmMHoe obecrnedeHune lronKey™ 6ynert
COBMECTMMO C ByayLLMMU N3MEHEHUSAMW U/TM OBHOBIEHNAMM annapaTHOro o6ecneyeHns nnm
onepaumoHHOM CUCTEMBI.

HacTtoAwana orpaHmyeHHada rapaHTMa pacnpoCTpaHAETCA TONIbKO Ha PEMOHT, 3aMeHy, BO3BpaT
yrnadeHHbIX LEHEXHbIX CPeACTB UM CKUAKY Ana aedpektHom npogykumm Kingston, Kkak ykasaHo
BbiLe. KoMnaHumA Kingston He HeceT HMKaKOW OTBETCTBEHHOCTM 3@ U HE PACMpPOCTPaHAET rapaHTUo
Ha nto6on yuiepb nnm yboitkm nroboro poaa, BO3HMKatoLmMe BCAeACTBME YyTEPU, MOBPEXOEHUA UK
NOpPYM COAEPXKMMOTO NN AaHHbIX, TM60 pacxofbl, CBA3aHHbIE C ONpeaeneHeM NCTOYHKMKA
CUCTEMHbIX Npob6neM unun yganeHmnem, o6cny>kmnBaHmMeM nnm yctaHoBKOW NPOAYKTOB KOMMNaHUM
Kingston. OTa rapaHTna He OXBaTblBA€T NporpaMMHoe obecrneyeHme CTOPOHHNX MPON3BOANTENEN,
noaknto4aeMoe ob6opynoBaHMe NNM XpaHALMeca Ha YCTPONCTBE AaHHble. [103ToMy KOMMaHuA
Kingston He HeceT OTBETCTBEHHOCTU 3a Mrob6ble pakTUHECKNE NN KOCBEHHbIE YObITKM UK yLLEPO,
KOTOpPbl€ MOXXHO OTHECTW Ha CHET CTOPOHHEro NporpamMMHoro obecnevenuns, NnogKIKYaeMoro
obopynoBaHUA NNU XpaHALWMXCA AaHHbIX. B cnyyae npeTteH3nn egUMHCTBEHHbBIM U MakCMMarsibHbIM
ob6asatenbcTBoM KoMnaHum Kingston aBnsetca peMoHT, 3aMeHa o6opyaoBaHMA Ui BO3BpaT
cpencTB No cobCcTBEHHOMY YCMOTPEHUIO KOMNaHum Kingston.

Cpok gencTeusa rapaHTum
Mo>Kn3HeHHana rapaHTMA Ha NPoAYKL MO **

OTta rapaHTmAa oxBaTbiBaeT cnegyrouime npoaykKrbl KOMNaHmMm Kingston B Te4YeHne BCero cCpoka mnx
aKcnnyatayunn.

Mopaynu namMAaTn, BKAOYan:
o ValueRAM®
e HyperX®
e Kingston FURY®
e Server Premier
e Peanusyembie B po3HULY MOAYNN NaMATU
e [lamatb Kingston ana KOHKPETHbIX CUCTEM
KapTbl dnew-naMaTu, BKAKOYAA:
e Secure Digital
e Secure Digital HC un XC, kpome namatu Industrial Temp n EnduranceCompactFlash
e CompactFlashSmartMedia
e MultiMediaCard

e Apantepbl bnew-namMaTn



**CpokK cny>k6bl NpoayKTa onpeaenaeTcs Kak HopManbHOe NPOrHO3MPYyeEMOEe BPeEMS
NCNONb30BaHMA NPOAYKTOB B oTpac/an. OgHaKo yC/10BMA MOXM3HEHHOM rapaHTUX MOryT 3aBUCETb
OT onpeaeneHnii, ycTaHOBNEHHbIX B pa3Hbix cTpaHax. [na Poccum noXXnsHeHHas rapaHTuma
onpeaenseTca kak nepnom cpokom aecatb (10) neT, HaunMHasA ¢ AaTbl NOKYNKWU MCXOAHbBIM KOHEYHbIM
nofib3oBaTesieM.

MatTunetHan rapaHTmnAa:

FapaHTMA CPOKOM Ha MATb /1IET C MOMEHTA MepBOHaYaibHOM NOKYMKM KOHEUHbIM MO/b30BaTeN1eEM
pacnpoCcTpaHAeTCca Ha ciedytoLLyto Npoaykuuio Kingston, ecnv nHoe He yKazaHo HUXeE:

o USB-Hakonutenu DataTraveler® (kpoMe DataTraveler 2000)

e Hakonutenu IronKey™ (kpome IKVP8OES, IKKP200, IKKP200C, IKD500SM)
e Kaptbl namatn microSD Industrial Temp (SDCIT).

e Mogaynu Design-In DRAM (“CBD”)

Moaynu Design-In DRAM ot Kingston nMeroT rapaHTUo CPOKOM Ha NATb (5) neT ¢ gatbl NOKYNKK
OpUrMHanbHbIM Nosb3oBartenem moaynen Design-In.

Mogaynun Design-In DRAM ot Kingston na3rotoeneHbl ¢ y4eToM cneundpumKkaumm KmeHTa,
KOMMEpPYECKNX NONYNPOBOAHUKOBBIX KOMMOHEHTOB A/1A ONpeae/eHHbIX TEMMNepPaTypPHbIX 3HAUYEHUN
M He NpeAHa3Ha4YeHbl 419 UCNOb30BaHMA Ha KOPNopaTUBHbIX/CepBEpPHbIX NiaTdopmMax 1 B
cpepax, roe npeBbiLLaoTCA AOMNYCTMMbIE TeMMepaTypHble 3Ha4veHuA. Micnonb3oBaHWe Moaynen B
Taknx yCIOBUAX HE MOKPbIBAETCA rapaHTUeEN Ha NPOAYKT.

Kpome Toro, komnanusa Kingston npegocraBnaeT rapaHTunHoe o6cny>kneaHme Tosibko
nepBoHa4vanbHOMY NOb30BaTENt0, KOTOPbIM MHTETPUPYET B CBOE yCcTponcTBO Moaynm Design-In
DRAM ot Kingston. Bce nocneaytoLime npegoctaBnaeMble KOHEYHbIM MO1b30BaTE/AM YCNYTU U
nopaep>kka NoTpebytoT 3anpoca 1 y4acTma CO CTOPOHbI OPUTMHAaNbHOMO Nob30BaTeNna Moaynen
Design-In.

YcnoBHasdA nATUNETHAA rapaHTma Ha SSD:

[aHHanA rapaHTMA pacnpocTpaHAeTCA Ha cneayoLLyro npoaykunio komnaHum Kingston, B
3aBMCMMOCTM OT TOrO, Kakoe cobbiTMe HAacTyNUT paHbLue: (i) NATb (5) neT ¢ gatbl MOKYNKM MCXOLHbIM
KOHEYHbIM Nosib3oBaTeneM; (ii) korga ucnonb3oBaHme SSD SATA, NSMepPEHHOrO Mo
peanusoBaHHOMy aTpubyty 231 SMART komnaHuu Kingston, nomeueHHOMy Kak «MHAMKaTop
n3Hoca SSD», pocTuraet HoOpMannM30BaHHOIO 3HaYeHUs, paBHoOro eauHmue (1), kak ykazaHo B SSD
Manager («KSM») komnanum Kingston; nnwu (iii) koraa ncnonobsosaHne SSM NVME, kak ykazaHo no
peannsoBaHHoMy aTpmbyTy Health komnaHuu Kingston, «[poueHT ncnonb3oBaHusa», 4oCTUraeT
WK NMpeBbiLLIaeT HOpMann3oBaHHoe 3HaveHue B ¢To (100), kak ykaszaHo B KSM.



KSM ykaabiBaeTcA B TEXHNUYECKOM OMMCaHNUM KOHKPETHbIX MPOAYKTOB M A0CTyneH Ha Beb-canTte
koMmnaHum Kingston no agpecy kingston.com/SSDmanager. [lna SSD-Hakonutenen SATA: HOBbIN
HeMcnonb3yeMblli NPoAyKT OyaeT UMeTb 3HaYEHWE MHAMKATOpa n3Hoca, pasHoe cTa (100), Torga
Kak NpOoAyKT, AN KOTOPOro OCTUIHYT rapaHTUMHbIN npegen, 6yoet MMeTb 3HaueHne nHomMKaTopa
n3Hoca, pasHoe ogHomy (1). na SSD-Hakonutenen NVMe: HOBbI HEMCNOb3YEMbIN MPOAYKT
6ypet umeTb 3HaveHme «MpoueHT ncnonb3oBaHUsA», paBHoe Hynto (0), Torga Kak NPoAyKT, KOTOPbIN
[OCTUT rapaHTUMHOrO npeaena, byaet MeTb 3HaveHne «MpoueHT ncnosb3oBaHUA», PaBHOE CTa
(100) nnn 6onbLue.

MHdbopmauma o rapaHTum s KOHKPETHOro Nnpoaykra npmeoanTca B Tabnuue ¢ nHbopmauymen o
rapaHTum Ha SSD Huxe:

Tabnuua c uHPopMmaumen o6 ycnosHom 5-netHen rapaHTum (SSD-HakonuTenu SATA)

JlnHenka HakonuTtenemn Homep no katanory
DC600M SEDC600Mxxx
DC500 SEDC500xxx

DC400 SEDC400S37xxx
DC450R SEDC450Rxxx
KC400 SKC400S37xxx
KC600 SKC600xxx

M.2 SATA G2 SM2280S3G2xxx
uv500 SUV500xxx

Ta6bnuua c nHpopmaumemn o 5-netHen rapaHTum (SSD-Hakonutenn NVME)

JInHelKka HakonuTtenemn Homep no katanory
A1000 SAT1000M8xxx
DC1000B SEDC1000BM8xxx
DCP1000* SEDC1000Hxxx*
KC1000 SKC1000xxx
KC2000 SKC2000xxx
DC1000M SEDC1000Mxxx
DC1500M SEDC1500Mxxx

KC2500 SKC2500xxx
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A2000 SA2000M8xxx
KC3000 SKC3000xxxx
Kingston Fury Renegade SFYRxxxx

Tabnuua c nHpopMaumen o 5-neTHen rapaHTUmn (nopTaTnBHbie SSD-HakonuTenun)

JInHeKa HaKonuTeneun Homep no kaTanory
XS2000 SXS2000xxxx
XS1000 SXS1000xxx

* ECNU MHTEHCUBHOCTb MCMNO/Ib30BaHUA OAHOIO MU HECKONbKNX U3 YeTbipeX (4) otaenbHbix SSD-
Hakonutenen M.2, coctaenarowmx DCP1000, nokaxxeT HopMannu3oBaHHoe 3HaveHne «MpoueHT
ncnonb3oBaHUA», 6onbLlee nnn pasHoe cTa (100), npoaykT 6onbLle He ByaeT 3aLnLLEH
rapaHTuen.

TpeXI'IeTHFIFI rapaHTmnAa:

[aHHanA rapaHTMA CPOKOM Ha TpY roda ¢ MOMeHTa NepBoHaYanbHON NOKYMKN KOHEYHbIM
nosib30BaTe/IEM pacnpocTpaHaeTcA Ha criegytoLLyto npoaykumto Kingston:

e BHewHun TBepaoTenbHbIn Hakonutesnb IronKey™ Vault Privacy 80 (IKVP80ES), Keypad 200
(IKKP200), Keypad 200C (IKKP200C)

e Kaptbl namatn microSD High Endurance (SDCE)
e Kaptbl namatn Industrial (SDCIT2, SDIT)

e DataTraveler® microDuo3 G2 (DTDUO3G2) n HekoTopble TBEPAOTENbHbIE HAKONUTENN,
nepevncrieHHble B cneayrouien tTabnuue:

Tabnuua c uHPopMaLMen o TpexsieTHEN rapaHTUM (TBepaoTesibHbie Hakonutenu SATA)
HyperX Savage SHSS37Axxx
YcnoBHaa TpexnetHas rapaHTma Ha SSD-Hakonutenu:

[JaHHanA rapaHTMA pacnpocTpaHAeTCA Ha cneayoLLyro Npoaykunio komnaHum Kingston, B
3aBUCMMOCTW OT TOTO, Kakoe cobbITMe HAaCTYNUT paHbLUE: (i) TpM roga ¢ gaTbl MOKYMNKU UCXO4HbIM
KOHeYHbIM Nosib3oBaTeneM; (ii) korga ncnonb3oBaHme SSD-Hakonutensa SATA, U3MepPeHHOro no
peanusoBaHHOMy aTpubyty 231 SMART komnaHuu Kingston, nomeueHHOMy Kak «MHAnKaTop
n3Hoca SSD», pocTuraet HoOpMannM30BaHHOIO 3HaYeHUA, paBHoOro eauHmue (1), kak ykazaHo B SSD
Manager («KSM») komnanum Kingston; nnwu (iii) koraa ncnonbsosaHune SSM-Hakonutena NVME, kak
yKasaHo no peanmsoBaHHOMY aTpnbyTty Health komnaHum Kingston, «[MpoueHT ncnonb3oBaHusA»,
[ocTuraeT nnm npeBbilLlaeT HopManm3oBaHHoe 3HaveHue B cTo (100), kak ykazaHo B KSM.

KSM ykasbiBaeTca B TEXHNYECKOM OMMCaHNM KOHKPETHOrO NpoayKTa U AoCTyneH Ha Beb-calTe
koMnaHum Kingston no agpecy kingston.com/SSDmanager. [ina SSD-HakonuTtenen SATA: HOBbIN
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HeMcnonb30BaHHbIN NPOAYKT MMEET 3HauYeHMe MHAMKATopa n3Hoca, paBHoe cTta (100), a npoaykT,
OOCTUTLLIWIN rapaHTUIHOIO nNpeaena, MMeeT 3Ha4YeHne nHamnmkKaTopa n3Hoca, pasHoe eguHuue (1).
Ona SSD-Hakonutenen NVMe: HOBbI HEMCMO/b30BaHHbIN NPOAYKT ByaeT UMeTb 3Ha4YeHme
«[1poueHT ncnonb3oBaHuA», paBHoe Hynto (0), Npy 3TOM NPOAYKT, KOTOPbIA 4OCTUTHET
rapaHTUMHOro npeaena, bygetr MMeTb 3HaueHme «[1poLeHT CNoNb30BaHMA», BONbLLEE NN PABHOE
cta (100).

MHdbopmauma o rapaHTum gnasa KOHKPETHOro Nnpoaykra npmeoanTca B Tabnuue ¢ nHbopmaumen o
rapaHTum Ha SSD Huxe:

Ta6bnuua c nHpopmaumen o6 ycnoBHom TpexneTHen rapaHTum (SSD-HakonuTenun SATA)

JNnHenka HakonuTenen Homep no kaTtanory
A400 SA400S37xxx

Q500 SQ500S37xxx
uv400 SUV400S37xxx
HyperX Savage EXO SHSX100xxx

Tabnuua c uHpopMaLumen 06 yCNOBHOM TPEX/IETHEN rapaHTUM (TBepAoTe/ibHble HAKONUTENN
NVMe)

NV1 SNVSxxx
NV2 SNV2xxx

[ByxneTHAA rapaHTma:

LNaHHan rapaHTMA CpOKOM Ha ABa roga ¢ MOMeHTa nepBOHaqaanoM MOKYNKN KOHEYHbIM
nonb3oBaTtesieM pacnpocTpaHAEeTCA Ha cieayroLyro NnpoayKunto Kingston:

e |lronKey™ D500SM

e DataTraveler® Bolt Duo

e MobileLite® Wireless - Gen 3

e MobileLite® Wireless - Gen 2

e YcTtponctBo uteHma MobilelLite® Reader

e YCTPOWCTBO YTEHUA KapT naMAaTu microSD

¢ Nucleum

e Workflow Station u yctponcTtea uteHuna kapt namatn Workflow Reader

e [poaykuua, nognaaarolLan nog nporpaMMy U3rotosneHua Ha sakas Kingston. Ana
nNpoayKLum B paMkax nporpamMmbl Kingston narotosneHmnsa Ha 3akas BO3BpaT AeHEXHbIX
CpencTs UM 3a4eT Ha CYMMY CTOMMOCTM BO3MOXKEH TO/MbKO B TEUEHWNE ABYX/TIETHEro



rapaHTUMHoOro cpoka. B HekoTopbix cny4vasx Kingston Mo)keT B kauecTBe BapmaHTa BbibpaThb
3aMeHy HemcrnpaBHOM NPoAYKLU MM, BbiNyLeHHOW no nporpamme Kingston narotoBneHmnaA Ha
3aKas, Ha GyHKLUMOHaNbHO aHaNOrMYHY NPOAYKLUMIO.

lapaHTMA Ha oguH rog;:

[aHHas rapaHTUa CPOKOM Ha OAWH rofl C MOMEHTa NepBOoHaY4abHOM MOKYMKN KOHEUHbIM
nonb30BaTe/IeM PacrnpoCcTpaHAeTCca Ha crieaytoLLyto npoaykunto Kingston:

e MobileLite® Wireless - Gen 1

o Komnnekt akceccyapoBs DataTraveler®

e  Wi-Drive®

e TravelLite®

e YCTpoOWCTBO UTEHUA KapT namaTn SD/MMC
e Bali microSDHC Class 10 UHS-1

B cnyuae, ecnu npon3BoacTBO N3aenna npekpalleHo, koMmnanuma Kingston no ceoeMy yCMOTPEHUIO
B0 OTPEMOHTUPYET U3aenuve, NMbo 3aMeHUT ero Ha conocTtaBnuMoe usgenve, NM6o BO3MecTUT
CTOMMOCTb, BbiI6paB HaMMeHbLLEE U3 LieHbl MOKYMNKM U TEKYLLLEN CTOMMOCTU U3AeNnS.

Ha oTpeMoHTMpOBaHHbIE UNY 3aMEHEHHbIE N3ENWA 3Ta orpaHUYeHHas rapaHTma 6yaer
npoAoNXKaTb PacnpoCTPaHATLCA B TEUEHME OCTaBLUEroca rapaHTUIMHOIO Cpoka nepBoHaYanbHOM
rapaHTum unm 90 (oeesHoCcTa) AHEel, CMOTPA Mo TOMy, UTo ABMAeTcA 6onee AUTENbHbLIM NepUoaoM.

OT1a orpaHmMyeHHaa rapaHTnAa pacnpocTpaHAeTCcA TO/IbKO Ha UCXOOHOIro KOHeYHOro nosib3oBartena 1
perynmpyertca ycnoBmaMn m TpeGOBaHMHMM, onuncaHHbIMN 30ecCb. JTa orpaHun4yeHHaAa rapaHTnAa He
MOXeT ObITb nepeanaHa. npo,ﬂ,yKTbI, an06peTeHHb|e KakK YyacTb KOMMAeKTa, A0/KHbI ObITbh
BO3BpaLLleHbl BMEeCTE C NOJ/IHbIM KOMMMEKTOM A1A obecneuyeHuns npas Mo yczioBMUAM rapaHtunun.

BecnnatHaa TexHuueckana noaaepskka

Ecnu Bbl ucnbiTbiBaeTe Npo61eMbl NPy YCTaHOBKE UKW MCMoNb3oBaHUK npoaykumm Kingston, To
MOXKEeTe CBA3aTbCA C OTAEN0M TeXHU4Yeckomn nogaep>xku Kingston nepen nepegaven Ballen
CUCTEMbI Ha TexHUYeckoe obcny>xmBaHue.

UTto6bl MONYy4nTb NOAAEPXKKY Mo MHTepHeTy, noceTnuTte Be6-canT kingston.com/support.

Kingston TaK>kKe npegocrasnaeTt 6ecnnaTHy+o TEXHUYECKYHO Nogaep XKy Ha aHIMMNCKOM A3blKe
nokynartenam CBOEN npoaoykumnm Bo BCEM MUpe.

CLUA v Kanapa:

CBsasaTtbca co cny>xbom TexHnyeckomn noaaep>xkn komnaHum Kingston s CLLUA 1 KaHage MOXHO
HanpsaMyr, N03BOHUB Mo 6ecnnaTHoMy HoMepy TenedoHa: +1 (800) 435-0640.

NaTtuHckaa AMepuka:


https://kcmsprdadm.us.kingston.corp/support

[na nonyyeHnsa TexHn4veckom nognep>kkn Kingston B JlatnHckon AMepuke nocetmute Be6-
canT kingston.com/support.

Espona, bavxHum Boctok n Adppuka:

[na nonyyeHnsa TexHn4veckom nognep>kkn Kingston B EBpone, Ha banxxHem BocToke 1 B Appuke (3a
WCK/HOYEHNEM CTPaH, NepevYncrieHHbIX OTAeNbHO) noceTuTe Beb-canT kingston.com/support

Azunsa:

[na nonyueHua TexHnueckom nogaep>kkm B Asamm nocetute Beb-cant: kingston.com/support
Poccusa, benapycs:

O6partutechb B cny>xby TexHnueckon nogaepxxkn Kingston B Poccum:ru_support@kingston.com
YkpaunHa:

O6paTutechb B cny>xby TexHmnueckomn nogaep>kkm Kingston B YkpanHe: ua_support@kingston.com
CtpaHbl LleHTpanbHoM A3nn 1 KaBka3sa, Monpgoga:

O6partutech B cny>xby TexHnuyeckon nogaep>kkun Kingston gna ctpaH
CHI: cis_support@kingston.com

«[poueaypbl n o6sa3aTenbHbIE YCN0BMA NOAaYM rapaHTUNHOM NPETEH3UN»

UT06bI BOCMO/IB30BATLCA rAPaHTUNHBIM 06CNY>KMBAHMEM, Bbl MOXKETE OCYLLIECTBUTb BO3BpAaT
HeMcnpaBHOM NPOAYKL MK NO MeCTy ee NpnobpeTeHns NMbo BEpHYTb aBTOPU30BAHHOMY AUEPY
nnun gnctpunbbrotopy Kingston, y kotoporo Bbl npnobpenn npogykumio Kingston. MNMepeg,
BO3BpaLLeHMeM NpoaykTa obecrneubTe BbINMOHEHWE YCNOBUIA ero Bo3BpaTa. Kak npasuno, K
BO3BpaLLlaeMbIiM NpoaykKTaM HeOHBX0ANMO NPUNOXKNTE NAEHTUPUKALMOHHY MHGOPMaLUIO,
BK/IFOUaa HOMEpP MOAEeNMN N CEPUNHBIN HOMEP (eCnM NPUMEHUMO) € NOAPOOHbBIM ONMMCaHNEM
npo6seMbl, C KOTOPOW Bbl CTONIKHYNIUCb B XOA,€ SKCMyaTaunm. Bbl 4OMKHBI NpegocTaBUTb LOKYMEHT
noaTBEP>KAEHMA NOKYNKWN. Bce Bo3BpallaeMble AeTanu U NPOAyKTbl B Cllyvae 3aMeHbl UK BO3BpaTa
CpeacTB CTaHOBATCA Npu NonyyeHnn cobctBeHHOCTb0 koMmnaHum Kingston. KomnaHusa Kingston
BO3bMeT Ha cebs pacxoabl MO AOCTaBKE BAM OTPEMOHTUPOBAHHbIX U1 3aMEHEHHbIX MPOAYKTOB.
Hackonbko 310 pa3peLleHo AeACTBYOLLMM 3aKOHOAATENBCTBOM, rapaHTUA He pacnpocTpaHaeTcs
Ha U3aenna, He UMNOPTUPYEMbIE N HE NPOo4aBaeMble YePE3 aBTOPU30BaHHbIX AUNEPOB UK
anctpubbrotopoB Kingston. 9T1o Tpebyetca ana obecneyeHua ceptndmrkaumm kauecTsa.
CBs>KNTECH C ANNEPOM, Y KOTOPOTO Bbl NPMOBPENN Takne NPoayKTbl, YTOObl NONYYUTb AOCTYMHYH
rapaHTuio.

CoeauHeHHble LLTaTbr:

B CoepuHeHHbIx LLTaTax Bbl MOXKETE MOAYUUTb FapaHTUIMHOE 06Cy>KMBaHME HaNpAMYHO B
CEepBUCHOM LieHTpe KoMnaHuK Kingston nocne nonyyeHna HoMepa paspeLleHnsa Ha Bo3BpaT
MaTepuanos (<(RMA») oT komnaHum Kingston. Homep rapaHTUNHOro BO3BpaTa MOXHO MOyYunTh,
nocetus Beb6-canT kingston.com/support nnm no3BoHMB B CNy>K0y noanep>kkm KnneHto Kingston
no tenedoHy +1(714) 438-1810 nnm +1 (800) 337-3719. YT0o6bl BEINONHNTL FAPaHTUNHbBIN BO3BPAT
Mmoaynen namatm ValueRAM, noxkanymncra, obpaTtutechb B Cny>kby TEXHNYECKOW Nogaep>kKu no
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TenedoHy +1 (800) 435-0640, uto6bl MONYYNTE HOMEP FAPaHTUNHOIO BO3BpaTa U COOTBETCTBYHOLLME
MHCTPYKLMN.

Monyune HoMep rapaHTuinHoro so3spata (RMA) ot komnaHuu Kingston, Bbl 06a3aHbl B TeueHne 30
(TpupuaTtn) gHeW oTNpaBMTb NPOAYKLUMIO B CNy>kBy nogaep>kkm knmeHToB Kingston Technology
Company, Inc. no agpecy 17665-A Newhope Street, Fountain Valley, CA 92708 U.S.A. Bbl HeceTe
OTBETCTBEHHOCTb 3a pacxofbl MO CTPaxoBaHMIO M TPAHCNOPTUPOBKE BO3BPALLAEMON MPOAYKLNN.
Bo nsbexxaHue nospexxaeHnim Npm TpaHCMOPTUPOBKE, OTNPaBNAEMble B CEPBUCHbIN LLEHTP
NPOAYKTbl AO/MKHbI 6bITh HagNeXxalm 06pa3oM ynakoBaHbl. Ha ynakoBke A0/KeH 6bITb YETKO
ykasaH HoMep RMA, nonydeHHbI oT komnaHum Kingston. Ecnu Bbl He yka>keTe HoMep RMA,
nocolnka 6yaet Bo3BpalleHa BaM HepacnakoBaHHOM.

Espona, bamxxHuin Boctok n Adpuka:

B EBpone, Ha banxxHeM BocToke 1 B AppuKe, EC/IN Bbl HE CMOXETE MNONYYNTb rapaHTUNHOE
obcny>kneaHme No MecTy NepBoHa4YanbHOW NOKYMKU U aBTOPU30BAHHOMY AUEPY U
amncTpumbbroTtopy komnaHumm Kingston, y koToporo Bbl Nprobpenn NpoayKT, Bbl UMEEeTe NpaBo Ha
rapaHTumHoe obcny>KMBaHMe HeNOCpPeaCcTBEHHO B CEPBMCHOM LieHTpe KoMnaHum Kingston,
cHavana nony4ms ot kKoMnaHuu Kingston HoMep rapaHTumnHoro so3eparta (RMA). Homep RMA
MO>XHO MONy4mnTb Ha canTe kingston.com/support. lNpn HEKOTOPbIX 06CTOATENBCTBAX Mbl UMEEM
npaso notpeboBaTb NOATBEPXKAEHUA MOKYMKU.

Mocne nonyyeHmna Homepa RMA ot koMmnaHum Kingston Bbl fo/mkHbI B TeveHue 30 (Tpuauatn) gHen
oTnpaBuTb Npoaykuuto B komrnanumto Kingston Technology Europe Co LLP no agpecy Kingston Court,
Brooklands Close, Sunbury on Thames, Middlesex, TW16 7EP, U.K. Bbl HecéTe OTBETCTBEHHOCTb 3a
pacxoAbl MO CTPaxXoOBaHWUIO M TPAHCMOPTUPOBKE BO3BpaLLaeMomn npoaykumn. NMpoayKrbl 4OMKHBI
6bITb Haane>kawmm o6pa3om yrnakoBaHbl BO n3be>kaHme NoBpeXXAeHMA BO BPeEMA
TpaHcnopTupoBkn. Ha ynakoBke fomkeH 6biTb 4eTKo yka3daH HoMep RMA, nonyyeHHbIn oT
koMmnaHum Kingston. Ecnu Bbl He ykaxkeTe HoMep RMA, nocbinika 6yaeT Bo3BpalleHa Bam
HepacnakoBaHHOMN.

Azus:

Ecnu Bbl HaxoguTecb B A3nu, BbiGepuTe pernoH, KoTopblin Haubosee TOYHO COOTBETCTBYET
BaLLeMy reorpadpryeckoMy MECTOMOMOXKEHMIO.

Ha TariBaHe Bbl MOXKETE MONYUNTb rapaHTUIMHOE 06CTy>KnMBaHue (a) N0 MecTy NepBoHaYaIbHOWM
NOKynku, (6) B aBTOPU30BAaHHOM CEPBUCHOM LIEHTPE, YKa3aHHOM Ha

cante kingston.com/support/taiwan-service-centers, nnm (8) HenocpeaAcTBEHHO B CEPBUCHOM
ueHTpe Kingston nocne nonyveHna HoMepa pas3peLleHmna Ha Bo3BpaT MaTepuanos (RMA) ot
koMnaHum Kingston. Homep RMA MO>XHO nony4unTb Ha caunTe kingston.com/support/tw-rma-apply.
Mpu HekoTopbIXx 06CTOATENBCTBAX Mbl MUMEEM NMpaBo NoTpeboBaTb NOATBEPXKAEHMS MOKYMNKN.

Mocne nonyyeHmna Homepa RMA oT koMnaHuu Kingston Bbl AOMKHbI B TedeHne Tpex (3) AHewn
oTnpaBuTb NpoaykT no agpecy Kingston Technology Far East Corp., 4F., No. 8, Kedung 3rd Road,
Chunan, Miaoli, Taiwan 35053. Bbl HeceTe OTBETCTBEHHOCTb 3@ pacxofbl MO CTPaxXOBaHMIO U
poctaBke npoaykra. lNMpoaykTbl OMKHbI 6bITb HagNexalmMm o6pa3omM ynakoBaHbl Bo nsbexxaHue
NOBpPEXAEHMA BO BpEMA TPAHCNOPTMPOBKU. Ha ynakoBke AomKeH 6biTb 4eTKO yka3zaH Homep RMA,
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nosy4yeHHbIn oT koMnaHum Kingston. Ecnu Bbl He ykaxkeTe HoMep RMA, nocebinika 6yaeT Bo3BpaLleHa
BaM HepacnakoBaHHOMN.

B Kutae Bbl MOXKETE MONYUUTb rapaHTUIMHOEe 06Cy>XKMBaHMe Yepe3 aBTOPU30BAHHOIO
AncTpubbroTopa nan HeNocpeacTBEHHO B cepBUCHOM LieHTpe Kingston. Cnncok cepBUCHBIX
ueHTpoB B Kntae MoXxHO HanTu Ha canTe kingston.com/support/china/center.

Bo Bcex apyrmx azamaTckmx cTpaHax ana nonyyeHns rapaHTMmnHoro o6cny>xmpaHma obpawganteco
Nno MecTy NepBOHa4asbHOM MoKynkn. Ecnu Bbl HE MOXKETE BEPHYTb NPOAYKT B MECTO
nepBoHa4vanbHOM NoKyrnkm, obpaTmutech 3a rapaHTUMHBIM 06CNY>KMBaHMEM M NOALEPIKKON B
koMnaHwuto Kingston Ha canTe kingston.com/support for RMA service and support.

OlroBOPKWM OB OTKA3E OT OTBETCTBEHHOCTU

HACKOJ1bKO 9TO PA3PELLEHO AENCTBYIOLLUM 3AKOHOM, BbILLEU3/IO)KEHHOE
ABNAETCA NONHOW TAPAHTUEN HA NPOAYKLIUIO KINGSTON U SAMEHAET COB0M BCE
MPOYUE TAPAHTUU U 3AABNEHWNA B YCTHOW NN MUCbMEHHON ®OPME. KPOME TEX
FTAPAHTUI, KOTOPBIE U3/TOXKEHbI BbILLE, KINGSTON HE AET HUKAKUX OPYIUX
FAPAHTU HA CBOU NPOAYKTbI U OTKJIOHAET IIOBbIE TAPAHTUWN, KOTOPBIE HE
3AABJIEHbI B JAHHOM JOKYMEHTE, B TOM YACJIE, B PAMKAX AEUCTBYIOLLEIO
3AKOHOLATEJIbCTBA, JIIOBbIE TAPAHTUAWN, KOTOPbIE MOI'YT BbITb MPEAYCMOTPEHbLI B
HALUUOHAJIbHbIX, FTOCYAAPCTBEHHbBIX, MPOBUHLMNAJTbHbBIX NI MECTHBIX 3AKOHAX,
BK/TIOYAA TIOBbIE MOAPA3YMEBAEMbBIE TAPAHTUUN HEHAPYLUEHWUA NMPAB
WHTENINEKTYAIbHOWU COBCTBEHHOCTU, MPUrOAHOCTU AJ1A MPOAAXU UNU ANA
MCNOJ/Ib30BAHUA B OCOBbIX LLE/IAX. BCE TAPAHTUW, BbIPA)XEHHbBIE B ABHOW ®OPME
NN NOAPA3SYMEBAEMBLIE, OTPAHNYUNBAIOTCA BbILLEYKASAHHBIMU CPOKAMW. B
HEKOTOPBIX TOCYOAPCTBAX U APYTUX FOPUCOUNKUUNAX UCK/TIOYEHUNE
NoaPA3YMEBAEMbIX TAPAHTUIA NI OTPAHUYEHUE CPOKA UX AENCTBUA HE
OOMYCKAETCA, NO3TOMY BbILWWEYNMOMAHYTbLIE OrPAHUYEHWA, BOZMOXXHO, K BAM HE
OTHOCATCA.

NMPOAYKLUNA KINGSTON HE MOXKET UCIMOJ/Ib3OBATbCA B KAYECTBE OTBETCTBEHHbIX
OJIEMEHTOB B CUCTEMAX )KN3HEOBECIEYEHUA, A TAK)KE B TEX CJZTYYAAX, KOIAA OTKA3
W CBOU NPOAYKLMMN MOXKET MPUBECTU K HECYACTHOMY CJ/TYYAIO NN
NETANbHOMY Ucxony. KINGSTON HE HECET OTBETCTBEHHOCTU 3A YblO-JINBO CMEPTb,
A TAKOKE 3A BPE, WN YWEPE, MPUMUHEHHDbIN NI00AM UTU UMYLLLECTBY,
HACTYMNUBLLUUE B PE3Y/ILTATE UCMNOJ1Ib3OBAHMA NMPOAYKTOB KINGSTON B KAKOM-/INBO
OBOPYOOBAHUNW, BK/TIOYAA, B YACTHOCTN, O6OPYOAOBAHUE BOEHHOIO UJ/TUN
MEOMLIMHCKOIo HASHAYEHUA, CUCTEMbI YNPABJIEHMA AOPO>XHOIo ABVW>)KEHUA U
CUCTEMbI NPEOOTBPALLEHUA BEACTBUN.

OBLWWUA PABMEP OTBETCTBEHHOCTU KINGSTON MO 3TON U IIOBLIM AIPYTUM FAPAHTUAM,
ABHbIM UM NOAPA3YMEBAEMbIM, OTPAHUYUBAETCA PEMOHTOM, 3AMEHON
neroavkumnm niv BO3BPATOM OEHET. PEMOHT, 3SAMEHA U1 BO3BPAT CPEACTB
ABNAKOTCA EANHCTBEHHbIM N UCK/TIOYUTE/IbHLIM CPEACTBOM YPETY/INPOBAHWA B
CJ/IYYAE HAPYLUEHWA YCNOBUW TAPAHTUU UTN OPYTUX MPABOBbIX HOPM. HACKOJIbKO
3TO PA3PELUEHO JENCTBYIOLW MM 3AKOHOM, KINGSTON HE HECET OTBETCTBEHHOCTU
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MEPEA NOKYNATEJIEM WJ1N KOHEYHbLIM MOJIb3OBATE/IEM NMPOAYKTOB KINGSTON 3A
YBbITKW, PACXOAbl, MOTEPIO AAHHbIX, YIYLWEHHbIE AOXOAbl, YIYLWEHHYIO
9KOHOMMUIO, YINYLWEHHYIO BbIroay 1 APYITME NOBOYHbIE N1 KOCBEHHDIE YBbITKW,
HACTYMNUBLLUUE B PE3Y/IbTATE NMOKYIMNKW, NCMNOJIb3SOBAHNA NI HEBO3MO>KHOCTU
NCMNOJIb3OBAHUNA NPOAYKLUUU KINGSTON, AXKE EC/IN KOMIMAHUA KINGSTON Bbl/1A
NPEAYNPEXAEHA O BO3MO>XHOCTU TAKUX YBbITKOB. B HEKOTOPbIX TOCYAAPCTBAX U
AOPYTUXOPUCOUNKUUNAX NCKNHOYEHUE TN OTPAHUYEHUE MOBOYHOTIO YWEPBA NN
KOCBEHHbIX YBbITKOB HE JOMYCKAETCA, MO3TOMY BbILUEYMTOMAHYTbLIE NCKNHOYEHWA
nan orrAHMYEHMA, BO3MO>XKHO, K BAM HE OTHOCATCA.

OTA OrPAHUYEHHAA TAPAHTUA NPEAOCTAB/IAET BAM ONPEAOE/IEHHbLIE OPUONYECKUE
MPABA, MOMMMO KOTOPBIX Y BAC MOI'YT BbITb U APYTUE MPABA, PAS/IMYAIOLLMECA B
3ABUCNMOCTU OT TOCYAAPCTBA U IOPUCOUNKLLINA.

B OTHOLWUEHWW TPAXXKAOAH BEJTUKOBPUTAHUU UJTN CTPAH, ABNAIOWMNXCA YIIEHAMU
EBPOIMENCKOIO COIO3A: EC/IN 3TA MPOAYKLMA NPUOBPETEHA MOTPEBUTE/IEM, A HE B
XO[E KOMMEPYECKOW AEATE/IbHOCTU, 3TA TAPAHTUA AB/IAETCA AONOJIHEHUEM K
BALLUMM 3AKOHHbIM MPABAM B OTHOLUEHUU AE®EKTHOW NMPOAYKLUUN. UHOOPMALIUIO
no cBOMM 3AKOHHbIM NMPABAM MOXXHO NMOJ1IY4nNTb B CBOEM MECTHOM LLIEHTPE
3ALLUTbI MPAB NMOTPEBUTEJIEN. 9TA OTOBOPKA OB OTKA3E OT OTBETCTBEHHOCTU HE
O3HAYAET OTPAHUYEHWE NI UCKNTIOYEHUE OTBETCTBEHHOCTU KINGSTON 3A
HECYACTHBbIE C/TYYAU UTN NETAJIbHbIA UCXO4, HACTYMNUBLLME B PE3Y/ILTATE
HEBPEXXKHOCTU UWJIMW HAMEPEHHOTIO BBEAEHWA B 3ABJTY>KAOEHUE.

HaHHan rapaHTmnAa npeaocTtaB/iIAETCA KOMMNaHWemn:

Kingston Technology Company, Inc.
17600 Newhope Street

Fountain Valley, CA 92708

U.S.A. (CLLUA)

BcTpanBaeMble KOMMNOHEHTbI M KOMNOHeHTbl DRAM

JononHutensHyto MHGOPMaLIMIO O rapaHTUM HA KOHKPETHbIV NPOAYKT CM. B 3asAB/IEHUAX O rapaHTumn
019 BCTPOEHHbIX KOMNoHeHToB, DRAM u SSD-HakonuTtenen Design-in .

MoTpebutenu B ABCTpanuu:

Ona nonyyeHua nHdopmauum no rapaHtTMm ana Asctpanum cM. 3aasneHue Kingston o6
OrpaHMYEeHHOW rapaHTUK.

Pepakuna: 07/2024
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