lapaHTinHa 3aABa koMnaHii Kingston

MoBHi rapaHTinHi 3060B’A3aHHA KOMNaHii Kingston HaBegeHo HMXXYe. MoxxHa nepenTun
6eanocepeaHbo 40 NOTPiIGHOro po3ainy, BubpasLun HEOOXiAHY TEMY 3i CIUCKY HMXKYE:!

e CrTpok gii rapaHTii

° bes3kolwTOBHA TEXHIYHA I'Ii,CI,TpI/IMKa

L] Mpouenypv Ta BUMOTU gNA NogaHHA rapaHTiMHOro NO30BY

o 3ACTEPEXEHHA

KomnaHis Kingston rapaHTye KiHLEBUM CrioxkmBayaM ii npoaykLii, Lo NpoayKLia He Mae >XOgHUX
nedekTiB MaTepianis Ta BUrOTOBNEHHA, AK BUSHAYEHO HaBeAEHVMN HUXKYe yMOoBaMun. BignosigHo
[0 HaBeEeHMX HMXKYE NONoXXeHb, KOMNaHifa Kingston, 3a BNaCHUM pilLEeHHAM, 34iNCHIOE PEMOHT
ab0 3aMiHy byab-AKOro KOMMOHEHTY CBOEI NPoAyKLii, Lo Mae aepekTn Yepes HenpaBuibHe
BUrotoeneHHA abo marepiann. Komnanis Kingston Hagae BigpeMoHToBaHi abo 3aMiHHI ogMHUL
TOoBapy Ha ymoBax 06MiHy, i BOoHM € abo HOBMMM, abo nepecepTmdikoBaHMMK. Bei
nepeceptndikoBaHi ToBapu NPoOxXoaaTb TECTYBAHHA Ha PYHKLIiOHANbHY BiaNoBiAHICTb. AKLWLO
koMnaHisa Kingston He Mae 3Moru BigpeMoHTyBaTh abo 3aMiHUTK TOBap, BOHAa BigLuKogoBye abo
3apaxoBye B KpeamT BapTiCTb TOBapy 3a MOro LLiHOK CTAHOM Ha MOMEHT Npen’AB/IEHHA MO30BY.
MiaTBepa>xeHHA NOKyNKu Mae MiCTUTK gaTy Ta Micle Npoaaxy, a Tako>XX Onuc i BapTiCTb TOBapy.

Lla obMe>keHa rapaHTia He NOLMPIOETbCA Ha Byab-AKi NOLLKOAXKEHHA NpoAyKL,ii, AKi BUHUKNN
BHaC/igoK (a) HENPaBU/IbHOTO BCTAHOB/IEHHSA, HELLLACHOIO BUNaAKy, 3/10BXMBaAHHS,
HenpaBW/IbHOIO BUKOPUCTaHHA, CTUXIMHOIO Nxa, HegocTaTHbOI abo HagMipHOI nogadi
€NEeKTPOXXMBEHHS, aHOMaIbHUX MeXaHiYHMX yMoB abo YyMOB HaBKO/IULLHbOIO cepenosuLLa, (b)
KOCMETUYHMX NOLLUKOAKEHb, 30KPEMa NOogPANUH, BM ATUH i TPILLMH HA CEHCOPHMX ekpaHax abo
kopnycax; abo (c) 6yab-AKOro HecaHKLiOHOBAaHOro po36upaHHA, peMoHTYy Yn moguodikauii. Lia
obMe>keHa rapaHTia He 3aCTOCOBYETbCA B Taknx Bunagkax: (i) npoaykT BUKOPUCTOBYBaBCA 3
NOPYLLUEHHAM CYNpPOBIAHOI iIHCTPYKLUii abo (ii) He 3a LiNbOBMM MPU3HAYEHHAM.

Lla obMe>keHa rapaHTia TakoXX He MOLLUMPIOETLCA Ha NPOAYKLIKO, ineHTUdIKaLUiMHI AaHi AKoi 6yno
3MiHeHO, cTepTo abo BMaaneHo, Aka 3bepiranacsa abo 6yna sanakoBaHa i3 MOpyLLEHHAM BUMOT,
6yna npopgaHa nicnsa nepebyBaHHA Y BXXUTKY abo nepenpogaHa i3 nopyLLUeHHAM eKCNOPTHUX NpaBun
CLUA a60 iHLWMX 3aCTOCOBHNX BUMOT.

3 iHbopMauieto Loao cyMicHoCTi Hakonuyyeadis IronKey™ MoXXHa 03HaMOMUTUCA B PO34ini
«TexHiYHi xapakKTepuUCcTUKM NpPUCTpOro» Ha www.kingston.com. Kingston He rapaHTye CyMiCHICTb
nporpamHoro 3abeaneveHHs lronKey™ i3 ManbyTHiMM 3MiHaMn ab6o OHOBNEHHAMM 06/1agHaAHHSA UM
onepawinHoi cuctemu.

Lla obMe>keHa rapaHTia NOKpMBAaE N1LLIE PEMOHT, 3aMiHy, BigLLuKoayBaHHS abo KpeauT Ha HecnpaeHi
ToBapwu Kingston, Ak HaBeaeHo BuLLe. KomnaHia Kingston He Hece BignoBiganbHocTi 3a 6yab-AKi
36uTKM abo wkony 6yab-AKOro xapakrepy, Lo BUNIMBAE 3 BTPaATU, NOLLKOAYKEHHA abo
BUKPUBNEHHSA MaTepianiB abo gaHux, a Takox 3a 6yab-aKi BUTPaATH, NOB’A3aHi i3 BUSHAUYEHHAM
n>xepena npobneM B cmcteMi, abo i3 BUny4YeHHaM, o6CyropyBaHHAM Y BCTAHOB/IEHHAM MPOAyKLii
Kingston, i ua rapaHTia He NOLIMPHOETLCA Ha Take. [apaHTia He NOLWUPHOETLCA HA CTOPOHHE
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nporpamMHe 3abesneveHHs, nigkntoveHe obnagHaHHA abo aaHi, Wo 36epiratotbea. KoMnaHis
Kingston He Hece BignoBiganbHOCTI 3a dakTUUHI abo onocepeakoBaHi BTpaty abo Lwkoay,
NnoB’A3aHy 3i CTOPOHHIM NporpaMHMM 3abe3neyeHHsaM, nigkntoyeHm obnagHaHHAM abo gaHuMu,
wo 36epiratotbea. Y BuNnaaky no3oBy eauHe Ta MakcuMarbHe 3060B’A3aHHA koMnaHii Kingston
obMexxyeTbcs peMoHTOM abo 3aMiHoto o6nagHaHHA abo (3a pilueHHAM KoMmnawii Kingston)
BMMAATOHO BiALLKOAYBaHHA.

Ctpok aii rapaHTii
Mo>knTTEBA rapaHTia Ha NpPoAyKLito:**

Lla rapaHTia noWMPIOETLCA Ha 3a3HauYeHi Huxkye npoayktm Kingston npoTaAroM ycboro CTpoky ix
cnyxoéu.

Moayni namM’arTi, 3okpema:

o ValueRAM®

e HyperX®

¢ Kingston FURY®

e Server Premier

e Po3zpgpibHa namM'aTtb

e [laM’aTtb Kingston, npuaHayeHa onsa BUKOPUCTAHHA B KOHKPETHUX CUCTEMAX
KapTtn dnew-nam’aTi, 3okpema:

e Secure Digital

e Secure Digital HC i XC, 3a BuHATKOM KapT naM’aTi Industrial Temp i
EnduranceCompactFlash

e CompactFlash
¢ MultiMediaCard
o [lepexiaHWKK AnA KapT Nam'aTi

**B YKkpaiHi TepMiH NOXXUTTEBOI rapaHTii cTaHOBUTb AecATb (10) pokiB 3 faTh 34iMCHEHHA NOKYMNKW
KiHLEBMM CNOXMBAYEM.

lapaHTia Ha N’ATb POKiB:

Lla rapaHTia NoWMPIOETbCA Ha 3a3HauYeHi HUYXKYe NpoayKT KoMnaHwii Kingston i gie npotarom n’atum
POKiB i3 AaTu 34iMCHEHHA NOKYNKW NEPBICHUM KiHLEBUM CMOXMBa4eM, AKLLO iHLIEe He BKa3aHo
HMKYe:

¢ USB-HakonunuyBaui DataTraveler® (3a BuHATKOM DataTraveler 2000)

e Hakonunuysaui IronKey™ (3a BuHATKOM IKVP8OES, IKKP200, IKKP200C, IKD500SM)



e microSD-kaptn nam’aTi Industrial Temp (SDCIT).
e Mopyni nam’ati Design-In (CBD)

lapaHTia nowmproetbca Ha mogyni nam’aTi Kingston Design-In DRAM npotarom n’atum (5) pokiB i3
[aTu 34iNCHEeHHsA NOKYNKM nepeBicHMM cnoxkmBayeM Design-In.

Mopgyni nam’ati Kingston Design-In DRAM B1rotoenAatoTbCA BiANOBIAHO 00 cneumndikaLin
3aMOBHMKA 3 BUKOPUCTAHHAM HaNiBMPOBiAHNKOBMX KOMIMOHEHTIB KOMEPLIMHOIro TeMMnepaTypHoro
pe>XMUMy Ta He MPU3HaYeHi 4158 BUKOPMCTaHHA B KOpnopaTtuBHMX/cepeepHux nnatdopmax abo B
cepenoBuLLax, Lo NepeBMLLYHOTb MeXi TEMNepPaTypPHOro pexxumy. lapaHTia He NOLUMPIOETLCA Ha L
Moayni, AKLLO BOHW BUKOPUCTOBYHOTBLCA B NOA4IGHMX yMOBaXx.

KpiMm Toro, komnania Kingston Hagae rapaHTinHe 06CnyroByBaHHs nuLle NepBiCHUM CMoXXMBayamM,
AKi iHTerpytotb Mmoayni nam’ari Kingston Design-In DRAM y cBoi npucTpoi. O6¢cnyroByBaHHA Ta
NiATPUMKA BCiX HACTYMHUX KIHLEBUX CMOXXMBAYIB 3[iNCHIOOTLCA NEPBICHUM CNOXXMBaYeM MoayniB
nam’ati Design-In.

YMoBHa rapaHTia Ha SSD Ha n’AaTb pokiB:

Lla rapaHTia noWMproeTbCA Ha Taky NpoaykLito koMnaHii Kingston, 3anexHo Big Toro, Aka nogais
HacTaHe paHiwe: (i) n’aTb (5) pokiB 3 gaTn NnpuadaHHA KiHLEBUM CIMOXMBAYEM, (ii) Konm 3HoC
pecypcy SATA SSD, no3HaueHuni B aTpmbyTi 231 SMART, BU3HaueHun Kingston sk «[TokasHMK
3HowyBaHHA SSD», gocArae HopMani3aoBaHOro 3Ha4YeHHA «ogunH» (1), Lo MOXXHa NepeBipUTHK 3a
ponomoroto Kingston SSD Manager (KSM), a6o (iii) konn pecypc NVMe SSD, npeactaBneHunmn
peanizoBaHnM Kingston atpubyToM TexHibyHoro ctaHy SSD «BukopucTtaHui pecypc», ocsrae
HOpPMai30BaHOro 3Ha4vyeHHsa «CcT1o» (100), Lo MOXKHa nepeBipnTM 3a gonomoroto KSM.

IHpopMaLis npo KSM MicTnTbcA B TeXHIUHIN cneundikaLlii Ha NPoAyKTK, a TakoXK Ha BebcanTi
koMnaHii Kingston 3a nocmnaHHam kingston.com/SSDmanager. IHgnkaTop 3HOCy abCoNOTHOro
HoBoro SATA SSD maTnMe 3HauveHHsa «cTo» (100), a npoayKTy, AKNIA AOCAr rapaHTiMHOro NiMiTy, —
«ogmnH» (1). HoBui HeBukopuctaHmin NVMe SSD MaTMe BUKOPUCTaHUM pecypc Yy BigcoTKkax, AKnin
[OpiBHIOE «HYNto» (0), a MPOAYKT, AKMI AOCATrae rapaHTiMHOro NiMiTy, MaTUMe LEeN NOKa3HUK Ha PiBHi
«cTa» (100) abo 6inbLue.

IHpopMaLis Woao rapaHTii Ha KOHKPETHI Moaeni SSD HaBeaeHa y Tabnuui HUXKYe:
O6Me>xkeHa rapaHTia Ha 5 pokiB (SATA SSD)

Nininka ApTuKyn

DC600M SEDC600Mxxx

DC500 SEDC500xxx


https://kcmsprdadm.us.kingston.corp/SSDmanager

DC400
DC450R
KC400
KC600

M.2 SATA G2
uVv500
O6Me>xeHa rapaHTisa Ha 5 pokiB (NVMe SSD)
JNininka
A1000
DC1000B
DCP1000*
KC1000
KC2000
DC1000M
DC1500M
KC2500
A2000
KC3000

Kingston Fury Renegade

O6Me>xkeHa rapaHTia Ha 5 pokiB (mopTaTtuBHi SSD)

NiHinka

XS2000

XS1000

SEDC400S37xxx
SEDC450Rxxx
SKC400S37xxx
SKC600xxx
SM2280S3G2xxx

SUV500xxx

ApTukyn
SA1000M8xxx
SEDC1000BM8xxx
SEDC1000Hxxx*
SKC1000xxx
SKC2000xxx
SEDC1000Mxxx
SEDC1500Mxxx
SKC2500xxx
SA2000M8xxx
SKC3000xxxx

SFYRxxxx

ApTukyn
SXS2000xxxx

SXS1000xxx

* AKLLIO BUKOPUCTaHUI pecypc Y BigcoTkax ogHoro abo 6inbLu 3 4oTnpbox (4) okpemux M.2 SSD,
wo cknagatote DCP1000, ctaHoBUTBL «cTO» (100) abo BULLE, TO rapaHTia Ha MPOAYKT Y>Ke He

NOLUNPROETBLCA.

lapaHTia Ha TpW poKK:



Lla rapaHTia NOWMPIOETLCA Ha 3a3HaYeHI Hu>XKYe NpoayKTn KoMnaHii Kingston i aie npoTAroM Tpbox
POKiIB i3 gaTh 34iMCHEHHA NOKYMNKWN KiHLEBUM CNOXMBaAYEM:

e 3oBHiWHI SSD-HakonunuyBaui IronKey™ Vault Privacy 80 (IKVP80OES), Keypad 200 (IKKP200),
Keypad 200C (IKKP200C)

e microSD-kaptn nam’aTi High Endurance (SDCE)
o Kaptm nam’aTi Industrial (SDCIT2, SDIT)

e Onew-Hakonuyysadi DataTraveler® microDuo3 G2 (DTDUO3G2), a Takox neBHi mogeni
SSD, 3a3HaueHi B Tabnuui HUXKYe:

FapaHTia Ha Tpy poku (SATA SSD)
HyperX Savage SHSS37Axxx
YMoOBHa rapaHTia Ha SSD Ha Tpu poku:

TLLA rapaHTia noWwWnpoeTbCA Ha Taky NMPOoAyKLUiro KoMnaHii Kingston, 3ane>Ho Bifg Toro, Aka noais
HacTaHe paHiwe: (i) Tpy pokn 3 gatm NnpnadaHHsa KiHLEBUM CNOXKMBAYEM, (ii) KoM 3HOC pecypcey
SATA SSD, nosHaueHuni B aTpmbyTi 231 SMART, BU3HaueHu Kingston Ak «[Toka3HMK 3HOLLYBaHHSA
SSD», pocArae HoOpMani3oBaHOro 3Ha4YeHHA «0gMH» (1), L0 MO>XKHa NepPeBipNTA 3a A40MOMOroLo
Kingston SSD Manager (KSM), a6o (iii) konn pecypc NVMe SSD, npeacraBneHunin peanisoBaHm
Kingston atpnbyTomM TexHiuHoro ctaHy SSD «BukopucTtaHuii pecypc», focArae HopmManisoBaHoro
3HaueHHsA «cTo» (100), Wwo Mo>kHa nepeBipnTu 3a gornomoroto KSM.

IHpopm™Mauia npo KSM MicTuTbCA B TEXHIYHIN cneyndikauii Ha KOHKPETHUN NPOAYKT, a TakKoX Ha
BebcanTi komnaHii Kingston 3a nocnnanHAM kingston.com/SSDmanager. l[HAnkaTtop 3HOCY HOBOTO
HeBuMkopucTaHoro SATA SSD ctaHOBUTUME «CTO» (100), a NpoAyKTY, AKUN CATHYB rapaHTiMHOrO
nimMiTy, — «ogmnH» (1). HoBnit Hesukopuctanmm NVMe SSD MaTtMMe BUKOpPUCTaHUM pecypc y
BifCOTKaXx, AKNM AOPiBHIOE «Hyto» (0), @ NPOAYKT, AKUI [OCArae rapaHTiMHOrO NiMiTy, MaTuMe Len
NOKa3HMK Ha piBHi «cTa» (100) abo GinbLue.

IHpopMaLis woao rapaHTii Ha KOHKPETHI Moaeni SSD HaBeaeHa y Tabnuui HUXKYe:

O6Me>xeHa rapaHTia Ha 3 poku (SATA SSD)

Nininka ApTukyn
A400 SA400S37xxx
Q500 SQ500S37xxx
uv400 SUV400S37xxx
HyperX Savage EXO SHSX100xxx

O6Me>xkeHa rapaHTia Ha Tpu poku (NVMe SSD)

NV1 SNVSxxx
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NV2 SNV2xxx
lapaHTia Ha oBa poKun:

Lla rapaHTia NOWMPIOETLCA Ha 3a3HauYeHI HMUXKYe NpoayKTn KoMnaHwii Kingston i gie npotaromM gBox
POKIB i3 AaTh 3AiMCHEeHHA NOKYNKWN KiHLLEBUM CNOXKNBAYEM:

o IronKey™ D500SM

e Hakonunuysaui DataTraveler® Bolt Duo

e bespgpoTtosi kapgpiaepu MobileLite® Wireless 3-ro nokoniHHA

e bespgpoTtosi kapgpiaepw MobileLite® Wireless 2-ro nokoniHHA

e Kappgpigepu MobileLite®

e Kappgpigepwv ona microSD-kapT

e KoHueHTpaTop Nucleum

e [Jok-ctaHuii Workflow Station i 3untyBaui kapt nam’ati Workflow Reader

e Mogeni, Ha aki nowmnproeTbeA lNporpama kactomiszauii Kingston. Ha Tosapwu 3a Nporpamoto
kacToMi3zauii Kingston noLunprotoTbca MOXK/IMBOCTI KpeanTyBaHHA abo KoMneHcalii
NPOTArOM ABOPIYHOIO rapaHTiMHOro CTPOKy. Y NeBHMX BMNaakax komnaHisa Kingston Mmoxe
Ha BNaCHUIM po3cya NPUNHATK piLLeHHA NPo 3aMiHy aedeKkTHUX ToBapiB, NnpmabdaHux 3a
Mporpamoto kacToMizauii Kingston, BianoBigHMMM ToBapaMun y cnpaBHOMYy CTaHi.

lapaHTia Ha oAWH PIK:

Lla rapaHTia NoWMPIOETLCA Ha 3a3HauYeHI HXKYe NpoayKT KoMnawii Kingston i gie npotarom
O4HOro POKy 3 AaTh 3AiNCHEHHA NOKYMKW KiIHLEBUM CMOXMBaYEM:

e besgpoTosi kKapapiaepw MobileLite® Wireless 1-ro nokoniHHA

o KomnnekTtu akcecyapiB 0o Hakonundysauie DataTraveler®

e Hakonunuygaui iz MOXXNMBICTIO NigkntoueHHsa yepes3 Wi-Fi Wi-Drive®
e Kappgpigepw TravellLite®

e Kappgpigepwu ana SD/MMC-kapt

e microSDHC-kaptn namM’aTi Bali Class 10 UHS-1

AKLL0 ToBap 3HATO 3 BUPOBHMLUTBA, KOMNaHifa Kingston, 3a B1aCHUM pilLEHHAM, 34iINCHIOE NOro
PEMOHT, 3aMiHIOE 1Oro Ha aHanoriuHnm ToBap abo BMNnavye KOMMeHcaLito 3a LiHot Kynieni abo
MOTOYHOO BAPTICTHO TOBapYy.

Ha BiapeMoHTOBaHi abo 3aMiHeHi TOBapu NOLWMPHOETbCA 0OMeXKeHa rapaHTia Ha 3anULLKOBUIA
CTPOK opuriHanbHoi rapaHTii abo Ha cTpok aeB’AHocTO (90) gHiB, 3a5eXXHO Bif TOro, AKUN CTPOK €
OOBLUUVM.



Lla obMe>keHa rapaHTia MOLWMPIOETLCA NNLLE Ha KiHLEBUX CMOXKMBAYIB | pernaMeHTyeTbCA
BM3HAUYEHMMM B Hi NoNoxkeHHAMM. Lia obMexkeHa rapaHTia He Moxxe ByTu nepegaHa. AKLLo ToBap
6yno npmabaHo B KOMMJ/IEKTI, TO B paMKax rapaHTiMHOro No30By MakoTb OyTM NOBEPHYTI BCi CKNaf0Bi
Takoro KOMMNAeKTy.

be3koLwToBHA TEXHIYHA NigTpUMKa

Y pasi BUHMKHEHHSA NMTaHb Nifg Yac BCTaHOBAEHHA abo ekcnyaTtauii npoaykuii Kingston Bu MoxeTe
3BepHyTUCA Ao Cny>kbum TeXHIYHOI NigTPMMKK koMnaHii Kingston.

OHnanH-nigTpnMka: kingston.com/support.

KomnaHis Kingston Takoxx Hagae 6€3KOLLITOBHY TEXHIUHY MiATPUMKY aHIiNCbKOK MOBO MNOKYMLSAM
CBOEI NpoayKLii y BCbOMY CBITi.

CLWA ta KaHapa:

Lo Cny>x6u TexHivHoi nigTpumkn Kingston y CLLIA Ta KaHagi MoxxHa 3aTtenedoHyBaT 6€3KOLLTOBHO
3a HoMepoM TenedoHy: +1 (800) 435-0640.

NatuHcbka AMepuKa:

LLLo6 oTpnMaTtn TexHiuHy NiaTpumMky Kingston y JlatnHcekin AMepuui, BiasiganTe
canT kingston.com/support.

€spona, CepegHin Cxig i Appuka:

LLlo6 oTpuMaTtn TexHiuHy niaTpumMky Kingston B €Bponi, Ha bnnabkomy Cxogi abo B Appuui (3a
BUHATKOM KpaiH, NepenivyeHnx B iHLLOMY Micu,i), BiaBiganTe canTt kingston.com/support

Agia:

LLLo6 oTprmMaTuK TeXHIYHY NiATPUMKY B A3il, BigBiganTe cant: kingston.com/support
Pocia, benapycs:

Cnyx6a TexHiuHoi niaTpnMkm Kingston B Pocii: ru_support@kingston.com
YkpaiHa:

Cnyxba texHiuHoi nigTpmMkm Kingston B YkpaiHi: ua_support@kingston.com
LleHTpanbHa A3ia, Kaskas, MongoBa:

Cnyx6a TexHivHoi niatpumMkm Kingston gna kpaiH CHL: cis_support@kingston.com
Mpouenypwv Ta BUMOrM ANA NOAAHHA rapaHTiiHOro No30By

[na oTpuMaHHA rapaHTiiHoro o6cnyroByBaHHA HEOOXiAHO MOBEPHYTM HECMNIPaBHWI TOBap y Micue
npoaaxy abo odiuinHomy gunepy um anctpunb'rotopy Kingston, B akoro Bu npmnabanu uen tosap.
Mepen noBepHEHHAM TOBapy 03HaMoMTeCA 3 yMOBaMM NONITUKM NOBEPHEHHSA. 3a3BMYal BU MaeTe
HapaTtu igeHTMdIKaUiNHI gaHi ToBapy, 30KpemMa HOMep MoAeni Ta cepirnHUM HoMep (3a HaABHOCTI), a
TakoXX geTanbHu onmc npobnemun. Bu Mmaete Hagatu NiaTBepa>keHHA nokynku. Micns noBepHEHHA
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abo HapgaHHA BigLWKoayBaHHA AeTani abo npoaykLia cTaHyTb BfiacHicTio koMnaHii Kingston.
BigpeMoHTOBaHMM abo 3aMiHeHUW NpuUCTPin Byae HagicnaHo kowToM Kingston. Hackinbku ue
[,03BOJIEHO YMHHMM 3aKOHO4,aBCTBOM, rapaHTiA He MOLUMPIOETLCA Ha MPOAYKTU, AKi He
iMNOpPTYOTbCA Ta HE NPOJAOThCA Yepes aBTOpU30BaHMX gmnepie abo anctpmb'totopis Kingston. Lie
pobutbca 3 MeToro 3abeaneueHHs cepTudikauii AKOCTI. 3a rapaHTielo 3BepHITbCA A0 gunepa, B
AKoro Bm npugbanu Toeap.

CLUA:

Y CLLA kopucTyBay MOXKe oTpuUMaTu rapaHTinHe o6cnyrosyBaHHsA 6e3nocepenHbo B CEPBICHOMY
ueHTpi Kingston nicna toro, Ak cnoyaTtky o4ep>XnTb HOMep 403BOJY Ha MOBEPHEHHA MaTepianis
(Return Material Authorization, RMA) Big komnaHii Kingston. Homep RMA MoxHa oTpumartuy,
BigBigaBwu cant kingston.com/support abo 3atenepoHysasLu B Cry>k6y NigTpUMKN KITiEHTIB
Kingston 3a HomepoM TenedoHy +1 (714) 438-1810 ab6o +1 (800) 337-3719. LLLo6 B1KOHATK
rapaHTinHe NnoBepHeHHA Moaynis nam’ati ValueRAM, 3BepHiTbca Ao Cny>kbm TexHIYHOI NiATPUMKN
3a HoMepoM TenedoHy +1 (800) 435-0640, w06 otpnmaTtni HoMep RMA i BianoBigHi iHCTpyKL,il.

Micna otpuMaHHAa HoMepa RMA Big komnaHii Kingston Bu Mmaete npotarom Tpnausatn (30) aHie
Hagicnatm npoaykT Ha agpecy: Kingston Technology Company, Inc., Customer Service, 17665-A
Newhope Street, Fountain Valley, CA 92708 U.S.A. (CLLUA). CTpaxyBaHHA 1 TPaHCMOPTHi BUTPATK Ha
BignNpaBKy MOBEPHEHUX MPOAYKTIB onnavyete BU. [1poayKTu, WO HaacunarTbCa 40 CEPBICHOIO
LLEeHTPY, MaloTb BYTU HafTIEX>KHMM YMHOM ynakoBaHUMU, LLobun 3anobirt nowkoa>keHHto. Homep
RMA Kingston Mae 6yTn 4iTKo NO3Ha4YeHMIM Ha 30BHILLHIN CTOPOHi ynakoBKW. AKLLO BM HE 3a3HaunTe
HoMep RMA Ha 30BHILLHI CTOPOHI ynakoBKK, ynakoBKy 6yae noBepHyTO BaM HEPO3KPUTOHO.

€pona, CepegHin Cxig i Abpuka:

€spona, bansbkun Cxig i Abpuka: AKLL0 BN HE MOXKETE OTPUMaTK rapaHTinHe 06CyroByBaHHs B
Micui nepBicHoro npuabaHHa abo B odilinHoro gmnepa vm guctpunb'rotopa Kingston, B Akoro su
npuabanu NnpogykT, TO Le MoXXHa 3pobuTtn 6eanocepeaHbo B cepBicHOMY LeHTpi Kingston nicna
ofAep>kaHHA HOMepa 403BONYy Ha NnoBepHeHHA MaTepianis (Return Material Authorization, RMA) Big
koMnaHii Kingston. Homep RMA mMo>kHa oTpuMaTu, BiaBigaBLum canT: kingston.com/support. 3a
neBHMX 06CTaBMH MM MOXXEMO BMUMaraTtm niaTeepa>XeHHs nokynku.

Micna otpuMaHHAa HoMepa RMA Big komnaHii Kingston Bu maete npotarom 30 (TpuauAT) AHIB
Hagicnatm npoaykT 3a agpecoto: Kingston Technology Europe Co LLP, Kingston Court, Brooklands
Close, Sunbury on Thames, Middlesex, TW16 7EP, U.K. (Benuka bputaHis). CtpaxyBaHHA 1
TPaHCMOPTHI BUTPaTK Ha BigNpaBKy NPOAyKTiB onsiavyeTte BU. [poaoykTn MatoTb 6yTU HafTEXXHUM
UMHOM ynakoBaHi, Lo6n 3anobirTy NOLWKOAXKEHHHO Nif Yac TpaHcnopTyBaHHA. Homep RMA
Kingston Mae 6yTu 4iTKO NO3HAaYEHWIN Ha 30BHILLHIN CTOPOHi ynakoBKW. AKLLO BU HE 3a3Ha4YNTe
HoMep RMA Ha 30BHILLHI CTOPOHI ynakoBKW, ynakoBKy 6yae NoOBEpPHYTO BaM HEPO3KPUTOHO.

Aszisa:
A3ia: 06epiTb CBiN perioH.

Ha TanBaHi B MOXeTe oTpuMaTu rapaHTinHe o6cnyroByBaHHA Yepes (a) MicLe NnepBiCHOI NOKYMNKK,
(b) aBTOpPM30BaAHUM CEPBICHMI LLEHTP, BiaBigaBLum canT kingston.com/support/taiwan-service-
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centers; abo (c) 6eanocepenHbo B cepBicHOMY LieHTpi Kingston, ogep>kaBLim croyaTky HOMep
[03BONY Ha NnoBepHeHHA MaTtepianie (Return Material Authorization, RMA) Big komnaHii Kingston.
Homep RMA MoxkHa oTpuMaTu, BigBigaBLwun canT: kingston.com/support/tw-rma-apply. 3a neBHUX
o6cTaBMH MU MOXXEMO BMMaraTtm niaTeepa>keHHA MNoKynku.

Micna otpuMaHHA HoMepa RMA Big koMnaHii Kingston Bu MaeTe npotaromM Tpbox (3) AHIB Hagicnatu
npoaykT Ha agpecy: Kingston Technology Far East Corp., 4F., No. 8, Kedung 3rd Road, Chunan,
Miaoli, Taiwan 35053. CTpaxyBaHHSA 1 TPAHCMNOPTHI BUTPaTX Ha BignpaBKy NPOAYKTiB OMNadvyeTe BU.
MpoayKTn MatoTb BYTM HaNeXXHMM UMHOM yNakoBaHi, Wo6buy 3anobirti NoLWwKoa KEHHIO Nig vac
TpaHcnopTyBaHHA. HoMep RMA Kingston mae 6yt 4iTKo NO3HAYEHMIM Ha 30BHILLHIN CTOPOHI
ynakoBku. AKLLO BM He 3a3HaunTe HoMep RMA Ha 30BHILLHIN CTOPOHi yNakoBKM, yrakoBKy byae
NOBEPHYTO BaM HEPO3KPUTOHO.

Y Kutai BM MoXXeTe oTpuMaTu rapaHTinHe o6cnyroByBaHHA Yepe3 aBTOpM30BaHOro AUcTpub'totopa
abo 6eanocepenHbo B cepBicHOMY LeHTpi Kingston. LLLo6 nepernsHyTy CNUCOK CEPBICHMUX LLEHTPIB Y
KuTai, BigBigante kingston.com/support/china/center.

LLLo6 oTpumaTu rapaHTinHe o6cnyroByBaHHA B yCix iHLWIMX KpaiHax A3ii, 3BepTantecs 3a MicLeM
NepBiCHOI NOKYMKM. AKLLO BM HE MOXXETE MOBEPHYTU MPOAYKT A0 MiCLA NepBiCHOI MOKYMKW,
3B’AXiTbCcA 3 KoMNaHieto Kingston, BigBigaswm canTt kingston.com/support Ansa oTpMMaHHA
o6cnyroByBaHHA Ta NigTPMMKKM 3a HoMepoM RMA.

3ACTEPEXEHHA

HACKINIbKW LLE A03BOJIEHO YHHNM 3AKOHOOABCTBOM, BULLLEBUK/IALLEHE €
MOBHOIO FAPAHTIEIO HA MPOAYKLLIIO KINGSTON | 3AMIHIOE COBOIO BCI IHLLI TAPAHTII TA
3AABU B YCHINA ABO MUCbMOBIN ®OPMI. 3A BUHATKOM BU3HAYEHUX Y LLbOMY TEKCTI
MNOJIOXKEHb HA NMPOAYKLLIKO KINGSTON HE HAOAKOTbLCA Y)XOAHI IHLLI TAPAHTII, |
KOMIMAHIA KINGSTON BIAMOBJ/IAETLCA BI[l BCIX TAPAHTIWN, AKI HE MICTATbLCA B LLbOMY
[NOKYMEHTI, 30KPEMA B MEXXAX, 4, 03BO/IEHMX YNHHUM 3AKOHOOABCTBOM, BIfl, 6Y/Ab-
AKX TAPAHTIWN, NEPEABAYEHUX HALLIOHA/IbHUM ABO MICLLEBUM 3AKOHOABCTBOM,
3AKOHOOABCTBOM LUTATY Y/ MPOBIHLLIT, 30OKPEMA B YACTUHI, LLLO CTOCYETbCA
BIACYTHOCTI MOPYLUEHb, TOBAPHOI MPUOATHOCTI ABO NMPUOATHOCTI ONA
BMKOPUCTAHHA B MEBHUX LLITAX. BCI FAPAHTII OBMEXYIOTbCA BUSHAYEHUMU A1 HUX
CTPOKAMMW Ali. Y AEAKUX LUTATAX ABO IHLUUX FOPUCOUKLLIAX 3BABOPOHAETLCA
BUK/TIOYATU OMNOCEPEOKOBAHI TAPAHTII ABO BBOAUTU OBMEXXEHHA LLLOAO CTPOKY Ali
ONOCEPEAKOBAHOI FAPAHTII, TOMY HABEAEHI BULLLE OBMEXXEHHA MOXXYTb HE
MOLUUPIOBATUCSA HA BAC.

MPOAYKTU KINGSTON HE MO>XYTb BUKOPUCTOBYBATUCD AK KPUTUYHI KOMMOHEHTN Y
CUCTEMAX >KUTTE3ABE3NEYEHHA, BIAMOBA ABO HECINPABHICTb AKX MOXXE
NMPU3BECTU O TPABM ABO CMEPTI. KOMIMAHIA KINGSTON HE HECE BIAMOBIAA/IbHOCTI
3A CMEPTb bY1b-AKNX OCIB | BTPATU, TPABMU ABO LLUKOAY, HAHECEHI BYb-AKUM
OCOBAM ABO MAWHY YEPE3 BUKOPUCTAHHA NMPOAYKLLIT KINGSTON Y BYb-AKOMY
OBJIAQHAHHI, 30KPEMA B OBJIAAHAHHI BINCbKOBOIO Y1 MEAUYHOIO NPU3HAYEHHA,
CUCTEMAX KEPYBAHHA AOPOXXHIM PYXOM | 3ANOBITAHHA CTUXINHUM JINXAM.


https://kcmsprdadm.us.kingston.corp/support/taiwan-service-centers
https://kcmsprdadm.us.kingston.corp/support/tw-rma-apply
https://kcmsprdadm.us.kingston.corp/support/china/center
https://kcmsprdadm.us.kingston.corp/support

NMPAMA Y/ ONOCEPEOKOBAHA BIAMNOBIAANbHICTb KOMMAHIT KINGSTON 3A LLIEIO
FAPAHTIEIO OBMEXYETLCA PEMOHTOM, 3AMIHOIO ABO BIALWKOA4YBAHHAM. PEMOHT,
3AMIHA ABO BIAWKOAYBAHHA € €EANHNMWN 3ACOBAMU NMPABOBOTIO BINJINBY B PA3I
MOPYLUEHHA FAPAHTII ABO IHLUMX FOPUONYHUX YMOB. B PAMKAX YUHHOTIO
3AKOHOABCTBA BUSHAYAETbLCA, LLLO KOMINAHIA KINGSTON HE HECE
BIAMOBIAAJIbHOCTI NEPEA MOKYMNLEM ABO KIHLLEBUM KOPUCTYBAYEM BYAb-AKOIO
TOBAPY 1i BUPOBHULTBA Y 3B’A3KY 3 BYAb-AKUMU NOLUKOAXXEHHAMU, BUTPATAMMU,
BTPATOIO OAHUX, MPUBYTKY, SAOLWWADKEHDb ABO V 3B’A3KY 3 byAb-AKUMU IHLLUMU
OMNOCEPEAKOBAHMMW ABO HEMPAMUMU 3BUTKAMU, MOB’ASAHNMWA 3 NPUOBAHHAM,
BUKOPUCTAHHAM ABO HEMO>K/TUBICTIO BUKOPUCTAHHA TOBAPY, HABITb AKLLO
KOMMAHII KINGSTON BYJ10 BIAOMO NMPO MOXX/IUBICTb BUHUKHEHHA TAKUX HAC/IAKIB.
Y AEAKUX LUTATAX ABO IHWWNX FOPUCOANKLIAX SABOPOHAETLCA BUKJ/TFOYATU ABO
OBMEXXYBATU MOJIOXKEHHA W00 ONMOCEPEAKOBAHOI LLKOAMW, TOMY HABEAEHI BULLLE
OBME>XEHHA MOXXYTb HE MOLUNPIOBATUCA HA BAC.

LA OBMEXXEHA FTAPAHTIA HAOAE BAM KOHKPETHI OPUOWUYHI MPABA, A TAKOXX, 3ANTEDKHO
BIA, LUTATY ABO FOPUCAOUKLLIT, 3 HEI MOXKYTb BUMJIMBATU W IHLLUI MPABA.

LLLO CTOCYETbCA FrPOMAAH BE/IMKOI BPUTAHIT ABO KPAIH-Y/1EHIB EBPOMNENCbLKOIo
COLO3Y: AKLLO TOBAP BYJ10 MPUABAHO NMPUBATHOKO OCOBOIO, TO LIA TAPAHTIA Al€
[NOOATKOBO [0 OPUANYHUX MPAB CTOCOBHO HECMPABHOIO TOBAPY. 3A
KOHCVY/IbTALLIEO LWOA0 OPUANYHUX MPAB MOXXHA 3BEPHYTUCA 40 MICLLEBOI
CNTY)KBU 3AXUCTY CMOXXUBAUYIB. LLIE 3BACTEPEXXEHHA HE BUKJTIOYAE TA HE OBMEXXY€E
BIAMOBIAA/IbHICTb KOMMAHIT KINGSTON 3A CMEPTb ABO TPABMU YEPE3 HEABANICTb
ABO HABMUCHE BBEAEHHA B OMAHY 3 il CTOPOHMW.

Cy6’eKT HapgaHHSA rapaHTii:

Kingston Technology Company, Inc.
17600 Newhope Street

Fountain Valley, CA 92708

US.A.

B6ynoBaHi KOMMOHEHTU Ta KOMNOHEHT DRAM

LLlo6 oTpnMaTn gonaTtkoBy iHGOpPMAaLLitO MPO rapaHTito Ha KOHKPETHUIM NPOAYKT, NepEernaHbTe
rapaHTinHi 3aaeu gna Embedded, DRAM HakonuuyBadiB Design-in SSD .

ABcTpanis:
3asBa Kingston npo o6MexeHy rapaHTito ansa Asctparnii.

PeBizsia 07/2024
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