O cirng thé ran Design-In

Tuyén bd bdo hanh trach nhiém hiru han

Kingston Dlgltal Inc. ("Kingston") bao hanh cho khach hang OEM ("Khach hang") toan
bo dong san pham o ctrng thé ran Design-In ("San pham" ) ctia minh khoéng cé khiém
khuyét vat ly nao vé tay nghé va vat liéu, trong diéu kién st dung va dich vu binh
thwong, trong thoi han bao hanh ap dung dwoc moé ta dwéi day. Bao hanh nay bao
hanh méi san pham trong ba (3) nam ké tir ngay giao hang hodc bao hanh cubi ky, tay
theo diéu kién nao xay ra trwéc ("Thoi han bdo hanh"). Kingston sé tw quyét dinh, sira
chira hoac thay thé bat ky San phdm nao khong hoat dong nhw duoc bdo hanh bang
mot san pham twong tw hoac twong dwong vé mat chirc nang, hoac chuyen vao tai
khodn cla khach hang véi sé tién bang véi gia thanh toan cho bat Ky san pham nao
khéng str dung duoc trong Thoi han bao hanh hién hanh. Kingston can thoi gian hop ly
dé stra chira hodc thay thé bat ky san pham bj I6i nao dworc tra lai theo Bao hanh nay
hodc tra tién vao tai khoan cla khach hang.

Khi dbng y v&i cac diéu khoan ciia hop déng thwong mai gitra cac doanh nghiép dé
mua san pham dwoc hwdng bao hanh nay, khach h:‘ang dwoc hwdng bao hanh nhw
dwoc néu trong tai liéu nay. D& nhan dworc loi ich ctia bao hanh nay, (i) khach hang
phai thyre hién theo hudng dan tra lai ciia Kingston; (ii) Khach hang phai thong bao kip
th&i cho Klngston bang van ban trong thei han bao hanh hién hanh rang sédn pham d6
bi 16i va phai giai thich vé& van dé g&p phai; (i) San pham dé phai dwoc tra lai cho co sé&
dich vu dwoc chi dinh cla Kingston va khach hang phai chap nhan ri ro va chi phi; va
(iv) Kingston phai chap nhan rang ndi dung yéu cau bao hanh khéng phai do tai nan, st
dung sai, ciu tha, thay ddi, stra chira, cai dat khdong dung hodc kiém tra khéng ding.
Néu Kingston phat hién san pham dworc tra lai khong bj 16i hodc 16i do tai nan, st dung
sai, bd bé, thay dbi, stra chira khéng dung, cai dat khéng ding hodc kiém tra khéng
ding, khach hang phai chiu moi chi phi cho viéc kiém tra phan tich 16i, van chuyén va
tat ca cac chi phi lién quan khac.

B&o hanh nay khéng ap dung cho bét ky san phdm nao d3 bj st¥ dung sai muc dich
(bao gbm xa tinh, 1ap d&t khéng dung céach, slra chira, tai nan hodc st dung khéng phu
hop véi hwéng dan do Kingston cung cép), cau tha hodc stra dbi, hodc Kingston khéng
c6 kha nang thir nghiém trong diéu kién th nghiém binh thwong.

L&i do hoat ddng ghi qua mirc dwoc coi la didu kién Két thuc vong doi san phdm va
khéng duoc bdo hanh theo chinh sach bao hanh nay. Khi Kingston trién khai SMART
cho & SSD SATA, mét Sédn pham méi chwa st dung sé hién thj gia tri chi bao hao mén
& mot tram (100) cho thuéc tinh SMART 231 (E7h) dwgc dan nhén la “Gia tri vong doi
con lai ctia 6 SSD”, trong khi mét san phdm da dat dén gid¢i han bdo hanh sé hién thi
gia tri chi bao hao mon 1a mét (1). Dbi véi 6 SSD NVMe, mét sdn phdm méi chwa st
dung sé hién thj gia tri “Phan tram da st dung” thudc tinh strc khée la 0, trong khi mot
san pham dat dén gi¢i han bdo hanh sé hién thij gia tri “Phan tram da st dung” Ién hon
hodc bang mét trdm (100). Xem Kingston.com/wa dé biét thém chi tiét.



https://www.kingston.com/wa

Trach nhiém ctia OEM hé théng la dam bao tinh twong thich cia hé théng chi va tng
dung v&i mirc ky quy dd. Cac 16i lién quan dén hao mon NAND khéng duoc loai triv
khdi bdo hanh nay. San pham duoc thiét ké nhw mot san pham Iwu trir cip do khach
hang. Viéc sir dung san phdm nhdm muc dich khac hodc ap dung khéi lwong cong viéc
cao hon quy dinh trén thong sé k§ thuat ctia s&n pham, c6 thé gay ra mai mon sém
hoac hong héc khéng dwoc bao hanh theo bao hanh nay.

Ngoai ra, Kingston chi cung cép dich vu bao hanh cho khach hang gbc, nguoi da quen
st dung nhirng san pham nay v&i thiét bi cia minh sau mét qua trinh dat tiéu chuan
cua Kingston.

T4t ca cac san pham dworc tra lai tré thanh tai sén cta Kingston. S&n pham thay thé cé
thé 1a m&i hodc diéu chinh lai tiy theo quyét dinh ciia Kingston. Bat ky s&n phadm nao
dwoc thay thé hodc sira chira déu c6 bao hanh gi¢i han 90 ngay hodc phan con lai cia
b&o hanh ban dau thay thé cho san pham cu thé dé tai thoi diém do, tuy theo thdi gian
nao dai hon. Kingston khéng chiju trach nhiém vé bat ky phan mém hodc phan sun tay
chinh, théng tin ciu hinh ho&c di¥ li&u bé nhé ndo c6 trong, dwoc lwu trik hodc tich hop
v&i bat ky San pham nao dworc tra lai cho Kingston theo bat ky bao hanh nao.

Khach hang phai lién hé véi Kingston dé biét sé Uy quyén Tra lai Vat liéu (RMA) truéc
khi tra lai bat ky san phdm nado cho Kingston. B4t ky san phdm nao dwoec tra lai cho
Kingston ma khoéng cé s6 Uy quyén vat liéu tra lai hop 1& dwoc danh dau rd rang & bén
ngoai ctia goéi hang sé dworc tra lai cho khach hang bang chi phi ctia khach hang.
Kingston sé chiju chi phi tra lai san pham bj 16i, v&i diéu kién khach hang tuan tha
hwéng dan van chuyén do bdé phan RMA ciia Kingston dwa ra. Kingston chiu trach
nhiém tr& phi van chuyén tir Kingston dén khach hang.

KHONG AP DUNG BAO HANH NOI TREN HOAC BAT KY BIEU KHOAN VA PIEU
KIEN NAO PUQC NEU TRONG TAI LIEU NAY, KINGSTON CUNG CAP TAT CA CAC
NGUYEN MAU, THIET KE THAM CHIEU VA PHAN MEM CHO CAC SAN PHAM
"NGUYEN TRANG", KHONG BAO HANH DU BAT KY HINH THU'C NAO.

BAO HANH DOC QUYEN: NEU MOT SAN PHAM CUA KINGSTON KHONG HOAT
DONG NHU bU'QOC BAO HANH O TREN, BIEN PHAP KHAC PHUC DUY NHAT CUA
KHACH HANG SE LA SUPA CH’A HOAC THAY THE SAN PHAM HOAC NHAN TIEN
THANH TOAN CHO SAN PHAM BU'QC BE CAP TUY THEO LUA CHON CUA
KINGSTON. CAC BAO BAM VA BIEN PHAP KHAC PHUC NEU TREN LA POC
QUYEN VA THAY THE CHO TAT CA CAC BAO BAM HOAC PIEU KIEN KHAC, RO
RANG HOAC NGU Y, TREN THU'C TE HOAC THEO LUAT BINH, THEO QUY BINH
HOAC THEO CACH KHAC, BAO GOM BAO BAM HOAC PIEU KIEN VE SU PHU
HOP CHO MOT MUC BIiCH CU THE. KINGSTON KHONG BAM NHAN CUNG NHU
KHONG CHO PHEP BAT KY NGU'OI NAO KHAC BAM NHAN BAT KY TRACH NHIEM
PHAP LY NAO KHAC LIEN QUAN BEN VIEC BAN, CAl BAT, BAO TRi HOAC SU¥
DUNG CAC SAN PHAM CUA MINH. KINGSTON SE KHONG CHIU TRACH NHIEM
THEO BAO HANH NAY NEU VIEC THU NGHIEM VA KIEM TRA THONG BAO LOI
PUOC CHO LA CO TRONG SAN PHAM KHONG TON TAI HOAC GAY RA BOI



KHACH HANG HOAC BAT KY NGU'O'l THU BA NAO SU’ DUNG SAI, CAU THA, CAl
DAT HOAC KIEM TRA KHONG BUNG CACH, CO GANG SUA CHU’A TRAI PHEP
HOAC BAT KY NGUYEN NHAN NAO KHAC NGOAI PHAM VI SU’ DUNG DU BINH,
HOAC DO TAI NAN, HOA HOAN, SET HOAC NGUY HIEM KHAC.

HAN CHE PHAP LY TRONG MOQI TRUONG HOP, CHO DU DUA TREN HOP BONG
HAY SAI SOT (BAO GOM SUY CAU THA), KINGSTON SE KHONG CHIU TRACH
NHIEM PHAP LY BOI VO'I CAC THIET HAI NGAU NHIEN, DO HAU QUA, GIAN TIEP,
DAC BIET HOAC MANG TiNH TRUNG PHAT DUO'I BAT KY HINH THU'C NAO,
HOAC BOI VO'I TON THAT DOANH THU, TON THAT LOT NHUAN, TON THAT TIET
KIEM, TON THAT KINH DOANH HOAC TON THAT TAI CHINH KHAC, HOAC BAT KY
TON THAT HOAC CHIEM DUNG DU LIEU NAO, HOAC TON THAT KHI SU DUNG
PHAT SINH TU HOAC LIEN QUAN DEN VIEC BAN, CAI BAT, BAO TRI, SU DUNG,
HIEU SUAT, THAT BAI HOAC GIAN DOAN CAC SAN PHAM, NGAY CA KHI
KINGSTON BPA BUOC THONG BAO VE KHA NANG XAY RA CAC THIET HAI BO.
TONG TRACH NHIEM TiCH LUY CUA KINGSTON DOl VOI KHACH HANG SE
KHONG BAO GIO VUOT QUA GIA KHACH HANG THANH TOAN CHO SAN PHAM
THEO YEU CAU BAO HANH CONG VOI CHI PHi CAN THIET MA BEN KINGSTON
PHAT SINH.

KINGSTON TU CHOI TAT CA CAC BAO BPAM RO RANG VA NGU Y TRONG PHAM
VI TOI BA BUQC LUAT PHAP CHO PHEP. NEU KINGSTON KHONG THE TU CHOI
BAO HANH NGU Y THEO LUAT HIEN HANH, THi TRONG CHUNG MU C CO THE,
BAO HANH NGU Y NHU VAY BUQC GIOI HAN TRONG THOI GIAN BAO HANH RO
RANG. THOI GIAN BAO HANH TREN BAT KY SAN PHAM NAO BUQC THAY THE
SE LA BAO HANH GIOI HAN 90 NGAY HOAC PHAN THO'!I GIAN BAO HANH CON
LAI TREN SAN PHAM BAN DAU, TUY THEO THOI GIAN NAO DAl HON.

KHONG CO PIEU GI TRONG TUYEN BO BAO HANH GIG1 HAN NAY CO HIEU LYC
PE LOAI TRU, HAN CHE HOAC GIGOT HAN KHOAN PHAI TRA CUA KINGSTON CHO
VIEC TU VONG HOAC THUONG TiCH CA NHAN GAY RA BOI SU CAU THA CUA
KINGSTON.
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